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This is 1o cortify that
the abave organization has boen awarded
Honourable Mention  of the
Bost Annual Reports Awards 2009

‘organized by
Thea Hong Kong Management Association
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Tung Wah's 2008/2009 Annual Report won
the Honourable Mentions in the "Non-profit
Making and Charitable Organizations"
category of the Hong Kong Management
Association Best Annual Report Awards.
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The Branch held a media gathering for TWGHs Wilson T.S. Wang Centre of Integrated Health
Management to publicize its body constitution service.



The Corporate Communications Branch aims at generating
public empathy and support of the Group's initiatives for its
long-term and sustainable development. This is achieved
through formulating and implementing corporate
communications strategies in media networking,
publications production, event management, web content
management and design management.

The four-member Corporate Communications Branch was
set up in November 2009 and is responsible for the
planning, management and implementation of corporate
communications work under the guidance of the Board of
Directors.

Award

Honourable Mentions in Hong Kong Management
Association Best Annual Report Awards

The Group's 2008/2009 Annual Report won the
Honourable Mentions in the "Non-profit Making and
Charitable Organizations" category of the Hong Kong
Management Association Best Annual Reports Awards. The
panel was impressed with the detailed and accurate
reporting on the Group's corporate governance, employee
relations and corporate social responsibilities.

Major Tasks

Media networking

The Branch works with the media to publicize the Group's
services. There was media coverage on the Chinese and
western medicine integrated health management concept,
the development plan of 4-year degree programmes,
introduction of electronic textbooks, distance learning and
teaching activities, bakery social enterprise, anti-drug
services for the youths as well as the stories of donors,
among others.
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Management of complaints and crisis

Working jointly with other Divisions and Branches,
responses to media inquiries and complaints from the
public have been expedited with prompt incident
investigation. A review on the workflow of complaints
processing is underway with the Audit Branch, which will
lead to the setting up of an open and fair mechanism for
complaints handling, thereby ensuring service quality to
meet public expectation. Besides, the Branch was
responsible for issuing flash reports to update the Board on
the latest situation of crisis or incident, and to recommend
remedial actions as necessary. With such good practices in
place, timely and accurate information has been
disseminated to the public.

Corporate information management

With the objectives to enhance the Group's transparency as
well as providing accurate information to stakeholders and
the public, the Branch took charge of the dissemination of
information through managing the quality and timeliness of
printed publications, audio/visual materials and website.
Activities included editing and writing stories in the
monthly Tung Wah News, compiling and editing work
reports from other Divisions and Branches for producing the
Annual Report, producing video on Green education
programmes, designing web pages for special projects,
content management of the official website and the
Facebook Page.

Promoting Green education and Green projects

To meet the challenge in the launching of the "TWGHs
Moving Towards a Green Orgnaization" 3-year programme,
besides being a member of the Green Working Group, the
Branch was responsible for the planning and
implementation of Green education and publicity work to
engage service users and staff and empower them to sustain
the Group's Green efforts, which also highlighted the
Group's initiative in fulfilling social responsibility.
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Pupils of Tung Wah's kindergartens and nursery schools reading out the pledge at the Kick-off Ceremony for the TWGHs Little Green Angel - Children
Green Education Programme.
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EFFRERREER (RAK) MEHE  FREBOHEEXMELER -
Board Members picturing with the director, screenwriter and some of the actors of the Tung Wah Movie "Merry-Go-Round" at a dinner to celebrate the
completion of shooting.



As a Green organization, Tung Wah has developed a
website [www.tungwah.org.hk/green] and organized a
series of Green learning programmes jointly with
colleagues from education and community services.
Activities such as the fun-filled Kick-off Ceremony for the
Little Green Angel - Green Education for Young Children,
the Facebook Green Tips Competitions, the Joint Schools
Green Mascot and Slogan Design Competition, and the
Joint Schools Seminar on Building a Green Hong Kong
have reached out to more than 30,000 students and their
families from the community college, secondary schools,
primary schools, special schools, kindergartens and nursery
schools under the Group. These activities have enhanced
the students' sense of environmental conservation and
green living, and helped sustain the momentum of the
Group's campaign. For details of the Green learning
programmes, please refer to the chapter "A New Green
Page".
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Dr. John LEE (top photo), the Chairman, and Mrs. Viola CHAN (lower
photo), 3rd Vice-Chairman, presenting award certificates to junior
category winners of TWGHs Green Mascot Design Competition and
Green Slogan Design Competition respectively.
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Commemorative activities of 140th Anniversary

To mark the 140th anniversary of the Group on 30 March
2010, the Board has endorsed the production of our first
movie, "Merry-Go-Round", to convey to the general public,
especially the younger generation, our core values and the
need to think positive in face of adversity. The anniversary
reception and movie premiere were held on 26 March 2010
at the Pacific Place, Queensway, also starting a 5-day
exhibition on the history of Tung Wah.

Taking the opportunity, projects from our medical,
education and community services, in addition to highlight
activities on our heritage conservation efforts and Green
initiatives, were organized in 2009/2010 through to the
coming year. Aside from the opening ceremony, the Branch
was the coordinator in promoting all the anniversary
projects, including the Tung Wah Movie "Merry-Go-Round",
the newly launched history books, a joint exhibition with
the Hong Kong Museum of History, among others. The
Branch also coordinated efforts to enhance the anniversary
promotion through design management of the anniversary
logo in publicity materials and stationary items, publishing
anniversary brochure and newspaper supplement, and
promotion of key events of other Divisions and Branches
throughout the anniversary year.




