Elderly Services | ZZMR#3

Service Centre
Care & Attention Homes
1. TWGHSs Pao Siu Loong Care and Attention Home
TWGHSs Tai Tung Pui Care and Attention Home
TWGHs Jockey Club Care and Attention Home for the Elderly
TWGHs Wu York Yu Care and Attention Home
TWGHSs Yu Chun Keung Memorial Care and Attention Home
TWGHSs Hui Mok Tak Yu Care and Attention Home
TWGHSs Fong Shu Chuen Care and Attention Home
TWGHs Wong Cho Tong Care and Attention Home
TWGHs Wu Chiang Wai Fong Care and Attention Home
Sub-total /N5t :
Care & Attention Homes Providing Continuum of Care
1. TWGHSs David Trench Home for the Elderly
TWGHs Ma Hing Chou Home for the Elderly
TWGHs Lee See Ping Home for the Elderly
TWGHs Lui's Brothers Home for the Elderly
TWGHSs Ho Tung Home for the Elderly
TWGHSs Lo Man Huen Home for the Elderly
TWGHs Hui Lai Kuen Home for the Elderly
TWGHs Fong Wong Woon Tei Home for the Elderly
TWGHs Mok Wong Fung Yee Home for the Elderly
TWGHs Chan Han Home for the Elderly
. TWGHs Po Chung Chuen Ying Home for the Elderly
TWGHs Ma Cheng Shuk Ying Home for the Elderly
13. TWGHSs Y.C. Liang Memorial Home for the Elderly
Sub-total /N5t :
Residential Care Home for the Elderly
1. TWGHs Women's Welfare Club Western District,

Hong Kong Residential Care Home for the Elderly
Sub-total /5T :
District Elderly Community Centres
1. TWGHs Wilson T.S. Wang District Elderly Community Centre
2. TWGHSs Fong Shu Chuen District Elderly Community Centre
3. TWGHs Wong Cho Tong District Elderly Community Centre
Sub-total /N5t :
Neighbourhood Elderly Centres
1. TWGHs Pong Wing Shiu Neighbourhood Elderly Centre
TWGHs Fong Shiu Yee Neighbourhood Elderly Centre
TWGHs Fong Yun Wah Neighbourhood Elderly Centre
TWGHSs Mrs. Wang Li Ming Tzun Tsuen Wan

Neighbourhood Elderly Centre

5. TWGHSs Wu Ki Lim Neighbourhood Elderly Centre
Sub-total /N5t :
Centre for the Elderly
1. TWGHs Wong Shiu Ching Centre for the Elderly
Sub-total /5T :
Day Care Centres for the Elderly
1. TWGHSs Tai Tung Pui Day Care Centre for the Elderly
TWGHs Anita Mui Day Care Centre for the Elderly
TWGHs Fong Shu Chuen Day Care Centre for the Elderly
TWGHs Wong Cho Tong Day Care Centre for the Elderly
TWGHSs Chau Lin Day Care Centre for the Elderly
Sub-total /N5t :
Integrated Home Care Services Centres

© ® N o O A~ 0D

= © ©® N o 0 s~ 0D

oo
v = o

> wn

o > w N

1. TWGHSs Lim Por Yen Integrated Home Care Services Centre

2. TWGHs Fong Shu Chuen Integrated Home Care Services Centre
3. TWGHs Wong Cho Tong Integrated Home Care Services Centre

Sub-total /J\5t :
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Capacity/Membership & %8/& &

191
204
112
255
200
153
174
278
203
1,770

*184
*86
*63
*23
*74
*80
*79
*99
*88
*97
*98
*88
*96

*1,155

132
132

*1,282
*2,126
*1,218
*4,626

*713
*578
*808
*725

641
*3,465

*518
*518

*68
*60
*59
*50
*86
*323

#436
#423
#140
#999
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Service Centre FR75EE Capacity/Membership Z%E/& 5
Enhanced Home and Community Care Services WERERILIEBRERE
1. TWGHSs Enhanced Home and Community Care Services RE=RRERERLERERS RE) #190

(Eastern District)
2. TWGHs Enhanced Home and Community Care Services RE—RHERE LM @RERE (FLER) #242
(Kowloon City)

3.  TWGHSs Enhanced Home and Community Care Services RE—MRHERE Lt EBERE #144
(Kowloon City/Yau Tsim Mong/Shamshuipo) (SLBES R ARSI E)
4.  TWGHs Home Care Services for Frail Elders RE—GESRERERERS #124

(Kowloon City / Yau Tsin Mong ~ Shamshuipo) (FLBEB/ S ARRE /SRR D)

Sub-total /N5t : #700

Specialized Services EFERTE

1. Integrated Discharge support Programme for Elderly Patients BRREEGA A 139
(Tai Po/North) (R dbE&)

2. Standard Chartered Hong Kong 150th Anniversary B EBI0BFEEESRETRY 120

Community Foundation Alzheimer's Community Support Centre

3. Endless Care Services Blim AL RS 42,550
Sub-total /)\5t : 2,809
Total &%t : #16,497

(As at 31.03.2012) (BEZO—ZHF=A=+—H)

* Membership statistics as at 31 December 2011 #Z_O——&+_A=+—ANLE/ 25T
# Number of cases served as at 31 December 2011 HZE_O——F&+_A=+—HNEZHF
4 Including number of cases served by the Palliative Care Volunteer Team, "My Present for you" Video Shooting Service for the Elderly, Plan Ahead Funeral

Arrangement and Funeral Care Service from 1 April to 30 November 2011

“O——HFMNA—HAEt+—A=THE2EFERBELR - 4B, REVERGRE - E2RBR TENBT ) REBNBEEZRBERE

Youth and Family Services | ST RRERTS Appendix C2 / Fff$%C2
Service Centre FRIS B for Capacity/Membership/Student:PopuIation
ZER/EE/BE ANE
Residential Child Care Services B (T8 FREE AR TS
1. TWGHSs Lok Yin Small Group Home RE—RUBRE IR 8
2. TWGHs Lok Sze Small Group Home RESREBRBIR 8
3. TWGHSs Hok Kan Small Group Home RE—REBHRE IR 8
4.  TWGHSs Hok Ngai Small Group Home RE=RBRRZECR 8
5. TWGHSs Hok Him Small Group Home RE—MEBHFZE IR 8
6. TWGHSs Tsz Chun Small Group Home RE—MRBERB IR 8
7.  TWGHSs Tsz Wai Small Group Home RE-RBERB IR 8
8. TWGHSs Tsz Mei Small Group Home RE-RBERBIR 8
9. TWGHs Wing Yin Hostel RE=[ENES 30
10. TWGHs Foster Care Service RE=RHFERS 25
11. TWGHSs Emergency / Short-term Care in Small Group Home RE—MRREZ/ SRR ECREERE 6
Sub-total /\at 125
Community Child Day Care Services it [ 52 & K R R EE AR 7%
1. TWGHSs Nanny Buddy Neighbourhood Support RE—[TtEREHE 024,660
Child Care Service X R4 RS
Sub-total J\at 24,660
Nursery Schools $h5ERRTE
1. TWGHSs Ng Sheung Lan Memorial Nursery School RE=[RAMBELSHZE 139
2. TWGHSs Lo Wong Pik Shan Nursery School RE=[RZEEEMYZE 122
3. TWGHSs Lions Club of the Peak, Hong Kong Nursery School RE—[GESEZHT2HRE 107
4. TWGHSs Chan Han Nursery School RE= [R5 E 107
5. TWGHSs Fong Lai Ming Nursery School RE=[HBRDHZE 17
. 6. TWGHSs Tin Ka Ping Nursery School RE=HAFRFHZE 121
IS 7. TWGHs Hung Wong Kar Gee Nursery School RESFRHTIRESRE 160
3| 8 TWGHSs Fong Shiu Yee Nursery School RE=—RHEEYHRE 134
| 9. TWGHs Fong Shu Chuen Nursery School RE=fRABRNRE 117
g; 10. TWGHSs Fong Tam Yuen Leung Nursery School RE=[RHEEBYZE 134
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Service Centre

11. TWGHSs Lions Club of South Kowloon Nursery School

12. TWGHs Chiap Hua Cheng's Nursery School

13. TWGHs Zonta Club of Kowloon Nursery School

14. TWGHs Kwan Fong Nursery School

15. TWGHs Shiu Wong Lee Moon Fook Nursery School

Sub-total /\gt :

Early Education & Training Centre

1. TWGHs Ma Kung Lin Chi Child Development Centre

2. TWGHs Tin Ching Child Development Centre

Sub-total /&t :

Integrated Services for Family & Young People

1. TWGHs Jockey Club Lei Tung Integrated Services Centre
(Fong Yun Wah Service Unit)

2. TWGHSs Jockey Club Shatin Integrated Services Centre
(Fong Shu Fook Tong Service Unit)(Sui Wo Service Unit)

3. TWGHSs Jockey Club Tai Kok Tsui Integrated Services Centre

(Tin Ka Ping Service Unit)(Fong Shu Chuen Service Unit)

TWGHSs Jockey Club Tin Shui Wai Integrated Services Centre

TWGHSs Yu Mak Yuen Integrated Services Centre

TWGHs Ling Sui Ying Centre

TWGHSs Lui Wing Cheung Children Centre

TWGHSs Tuen Mun Integrated Services Centre

© N o O &

9. TWGHSs Centre on Family Development
10. TWGHSs Centre for Family Wellness and Child Development
Sub-total /\gt :
School Social Work Service
1. Aberdeen Technical School
2. Aberdeen Baptist Lui Ming Choi College
3. Lung Kong World Federation School Ltd Lau Wong Fat
Secondary School
China Holiness College

5. Chung Sing Benevolent Society Mrs. Aw Boon Haw
Secondary School

6. Chong Gene Hang College

7. Munsang College (Hong Kong Island)

8. Kowloon Sam Yuk Secondary School

9. TWGHSs C.Y. Ma Memorial College

10. TWGHs Mr. & Mrs. Kwong Sik Kwan College
11. Chi Lin Buddhist Secondary School

Sub-total /gt :

Student Guidance Service

TWGHs Hok Shan School

TWGHs Li Chi Ho Primary School

TWGHSs Ko Ho Ning Memorial Primary School
TWGHSs Sin Chu Wan Primary School

TWGHs Chow Yin Sum Primary School
TWGHs Yiu Dak Chi Memorial Primary School
Sai Kung Central Lee Siu Yam Memorial School

© N O o D=

Ma On Shan Ling Liang Primary School

©

10. CCC Wanchai Church Kei To Primary School (Kowloon City)
11. Kowloon Women's Welfare Club Li Ping Memorial School
12. Yaumati Kaifong Association School

13. TWGHs Wong See Sum Primary School

14. Mui Wo School

15. Tong Mei Road Government Primary School

Sub-total /N5t :
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Capacity/Membership/Student Population
RE/GE/BEAH

152
137
152
113
201
2,013

50
71
121

*1,543

* 2,495

* 3,695

*5,094
*3,601
*1,317
*1,362
*4,5618

®380

6,393
30,298

713
913
,007

—

517
600

—

,020
,106
896
483
284
420
7,958

—

125
355
403
672
240
337
215
929
349
401
151
419
428
154
430
5,608
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Capacity/Membership/Student Population

Service Centre R 7% EE o BB A

Specialized Counselling Services EP9EH B RTS

1. TWGHs Cross Centre RE=rgsk RO @ 24,443
(Eastern & Wanchai Office)(Central Western/Southern/Islands Office) (R@MEFRBR) (PramEESRBR)

2. TWGHSs Healthy Budgeting Family Debt Counselling Centre HEE =R EIE I R EFE A @ 4,209

3.  TWGHSs Even Centre BEEE= R ®6,008

4.  TWGHSs CEASE Crisis Centre RE=fRIEER @ 31,895

5. TWGHSs Hotline & Outreaching Service Team B = B AR RO RIS X *19,102

6. TWGH:Ss Integrated Centre on Smoking Cessation (Wanchai Main Office) 5 #E =B al & 4r & IR FE O 45,703
(Mongkok Service Centre)(Kwun Tong Servcie Centre) (BFaEm=ER) (EARER) (BERSE)

Sub-total /\&t : 91,360

Hotline Services AR EHE R TS

1. TWGHs Tung Wah Cares Hotline RE=[TREREHAR @520

2. TWGHSs Child Care Hotline RE=[FTH TR @129

Sub-total /\gt : 649

Total &5t : 162,792

(As at 31.03.2012) (BEZ_O—_F=A=+—H)

& Number of cases served as at 31 December 2011 & Z - O——&F+_A=+—HWEZHF

* Membership statistics as at 31 December 2011 = _O——&+_A=+—HMWESEHF

<& Also running PA.T.H.S. to Adulthood: A Jockey Club Youth Enhancement Scheme i "HAIK R | BEE 25V FEHEE T2

# Also running Understanding the Adolescent Project 3R324t T EiREAVRZE | HERE

@ Number of calls handled from 1 January to 31 December 2011 H—QO——&F—H—HZ+_B=+—HWKER

® Including number of cases served and number of beneficiaries of preventive educational programme (intensive preventive group format) from 1 April to 31
December 2011
—O——HmA—HE+tA=T—HNEZERBRENFAEZEAB ER (LORNNE NET) ZEARLEN

@ Including number of cases served and number of calls handled by "Debt Counselling Hotline" from 1 April to 31 December 2011

“O——HmME—BE+ZA=T—HMEERBRELK "EFHER ) REREREMEN

® Including number of cases served and number of calls handled by "Problem Gambling Counselling Hotline" from 1 April to 31 December 2011
ZO——HFmME—BE+ZA=T—HNEERBREN "HERBEHIER ) RENRBETIRM

@ Number of hotline calls handled, outreaching visits for sexual violence cases and elder abuse cases, sexual violence cases taken up for follow-up service
and cases admitted from 1 April 2011 to 31 December 2011
ZO——HFMNE—BE+ZA=T—HRRERBHFT - MRNNEEHNRER - MRNREBRRABEZR

Y% Number of hotline calls and outreaching cases handled from 1 April 2011 to 31 December 2011
Z—O——HmA—HAE+A=1T—HREBNARNIMNREZRS

O Number of total service hours of Nanny Buddy Neighbourhood Support Child Care Service from 1 January to 31 December 2011
ZO——#—R—HBE+ZA=T B EBREMEXELY R RE BB IRB R

® Number of cases served by Parent-Child Interaction Therapy Service, and Individual & Family Counselling Service from 1 April to 31 December 2011

“O——HmA—HE+ZA=T—HWRTEDHWHERYE  EARXEHERBRE

Rehabilitation Services | ERIRH% Appendix C3 / 4% C3
Service Centre RIS EE AL Capacity &8
Day Activity Centres HEEES SO
1. TWGHs Tai Tung Pui Day Activity Centre RE=[REREHBETEHO 120
2. TWGHSs Jockey Club Tsin Yin Day Activity Centre RE=—ESEREAMESHHL 50
3. TWGHSs Jockey Club Tsin Kan Day Activity Centre RE=ESERHAMESDL 50
4. TWGHSs Jockey Club Tsin Hang Day Activity Centre RE=ESEREABESRO 50
5. TWGHSs Jockey Club Tsin Ngai Day Activity Centre RE=RESLRZABEHHPO 50
6. TWGHSs Jockey Club Tsin Shing Day Activity Centre RE=[RESREHNABEHHPO 50
7. TWGHSs Jockey Club Tsin Cheung Day Activity Centre RE=ESERAABESPO 62
8. TWGHSs Fong Shu Chuen Day Activity Centre RE=[RHBRBEBEEEFO 62
Sub-total /5t : 494
Integrated Vocational Rehabilitation Centres EEMEERSD
1. TWGHs Mok Law Sui Wah Integrated Vocational RE=GREERELRSBEERTO 17
Rehabilitation Centre

+~ 1 2. TWGHSs Jockey Club Ngai Chun Integrated Vocational RE=—RESFLEFRSBERREPDL 217

% Rehabilitation Centre

gl_ 3. TWGHs Wong Cho Tong Integrated Vocational Rehabilitation RE=[REERRSBEERDO 134

Centre
g; Sub-total 7]\t : 522
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Service Centre

Community Support Services for Persons with Disabilities
1. TWGHSs Lok Kwan District Support Centre
Sub-total /N5t :
Community Mental Health Services
1. TWGHs Lok Hong Integrated Community Centre
for Mental Wellness
Sub-total /N5t :
Social Enterprises
1. TWGHs Enterprise Vegetable & Fruit Processing and Supply
Service
TWGHSs Prosperous Integrated Service
TWGHSs "Take a Break" Catering Service
TWGHs CookEasy Food Packs & Delivery Service
TWGHs iBakery
TWGHs iBakery Gallery Cafe
Sub-total /N5t :
Holistic Healtheare Services

S O

1. TWGHs Ko Wong Mo Ching Memorial Holistic Healthcare Centre cum

AJR Charitable Foundation Rehabilitation Clinic
Sub-total /N5t :
Hostels for the Severely Mentally Handicapped*
1. TWGHs Tai Tung Pui Hostel
TWGHs Jockey Club Tsin Yin Hostel
TWGHSs Jockey Club Tsin Kan Hostel
TWGHSs Jockey Club Tsin Hang Hostel
TWGHSs Jockey Club Tsin Ngai Hostel
TWGHSs Jockey Club Tsin Shing Hostel
TWGHSs Jockey Club Tsin Cheung Hostel
TWGHSs Fong Shu Chuen Hostel
Sub-total /N5t :
Hostels for the Moderately Mentally Handicapped *
1. TWGHs Jockey Club Ngai Ching Hostel
2. TWGHSs Jockey Club Ngai Pok Hostel
3. TWGHs Wong Cho Tong Hostel
Sub-total /N5t :
Care and Attention Homes for the Severely Disabled *
1. TWGHs Jockey Club Kin Yee Home
2. TWGHSs Jockey Club Kin Fai Home
3. TWGHSs Jockey Club Kin Yat Home
4. TWGHSs Jockey Club Kin Lok Home
Sub-total /\gt :
Care and Attention Homes for the Visually Impaired
1. TWGHs Jockey Club Yee On Care and Attention Home
TWGHSs Jockey Club Yee Yeung Care and Attention Home
TWGHSs Jockey Club Yee Lok Care and Attention Home
TWGHSs Jockey Club Yee Hong Care and Attention Home
TWGHSs Jockey Club Yee Tai Care and Attention Home
TWGHSs Jockey Club Yee King Care and Attention Home
Sub-total /N5t :
Long Stay Care Home *

©® N O O A~ 0N

S

1. TWGHSs Yeung Sing Memorial Long Stay Care Home
Sub-total /)\5t :
Total &5

(As at 31.03.2012) (BZ_O—_F=A=+—H)

* Additional residential respite service is provided with a capacity of 29 places.

BILRIC Y FTE AR B ER29MT

# Included 5 day care places.
My=&5(E A BEE A5 -

410 additional day places are provided.
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Capacity %8

200
200

900

900

41

20
31
18
14
12

136

2,000

2,000

93
50
50
50
50
50
62
52
457

51
51
120
222

50
50
50
#50
200

57
57
56
57
56
57
340

A170
170
5,641
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Traditional Services

Service Centre

Funeral Parlour

1. TWGHSs Diamond Hill Funeral Parlour
2. TWGHSs International Funeral Parlour

NHIRFH

3. Tung Wah Coffin Home, Cemeteries and Columbarium

Temples and Fortune-telling Stalls

® N O O A DD =

©

TWGHs Man Mo Temple

TWGHSs Litt Shing Kung

Kwun Yum Temple, Tsz Wan Shan
TWGHs Kwong Fook Tsz

Hung Shing Temple, Wanchai

Tin Hau Temple, Yaumatei

Fook Tak Tsz, Yaumatei

Shea Tan, Yaumatei

Shing Wong Temple, Yaumatei

10. The School, Yaumatei

11. Hung Shing Temple, Fuk Tsun Street
12. Shui Yuet Kung, Shan Tung Street

13. Wong Tai Sin Fortune-telling & Oblation Arcade

(161 soothsayer's stalls & 40 temple goods stalls)

Commemoration Hall

1. Virtue Court

(From 1.1.2011 to 31.12.2011) (ZO——%—F—HZ+_F=+—H)

Appendix C4 / f$%C4
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No. of Services Arranged FR7%=E

#6,837

# Total number of memorial plaques subscribed by the public as at 31 December 2011 8,E —O——F+_A= +— R EFRAEEAEE

Project Highlights of the Year 2011/2012

Service/
District
BR7E/ & 13
Elderly

Services

RERT

Project
e

Presented 2 Awards of
Opportunities for the Elderly
Project (OEP) 2010/2011
organized by the Social Welfare
Department

L5E2010/2011 EEH ERAB
B TEERR ) EBETEIR
THARHE

Appendix C5 / ff4%C5

“—O——/ZO0—ZFEEHETEIME

Date
HEA

10/2011

Details

B

In line with the theme of the OEP this year to promote inter-generational harmony
and support, the programme "GREAT. Gallery Relay - Elders and Teens" organized
by TWGHSs Yeung Sing Memorial Long Stay Care Home with the participation of ex-
mentally ill elders and secondary school students won the OEP 2010-2011 District
Best Award (Central, Western, Southern and Islands District). Moreover, the other
programme promoting inter-generational harmony and life-long learning of the
elderly implemented by TWGHs Women's Welfare Club Western District, Hong Kong
Residential Care Home for the Elderly also won the OEP 2010-2011 Special Award
(Residential). These achievements have proved our staffs commitment to the
services, their concerted effort and innovative attempt to promote a sense of
worthiness among the elders.

RESAFE "ZEMA ) FETERBBERARMNIEMNEE - RE=[RBBL
BRABERTIMWNEDE TE TE, Teen T, &£ BHEEANEER
2010/201MEFE "R REEZ TR EHAER(TABRRESE) ) - ABHRE
ERENPELRUIALEDHIESE - It HRE=RARGFLEINEEER
ZEGRENMN "HEEFTHRER ) SHEINEBER201020MFE " RERSRBE
B, EBROBEARBEBBRERSREE - ARRERFEEBRENE  EF
BRETHRBOHABNE D  LRAIBNES - DHEEEEMRIE -

Tai Chi for the Elderly
BiEANmHEEE

Start from
11/2011
A11/20116884

In collaboration with Li Fai Centre of Tai Chi, regular Tai Chi classes were launched in
Tung Wah's 23 elderly residential homes and service centres weekly. Through the
tailor-made tai chi exercises, physical functioning as well as coordination of mind
and body of elderly were enhanced.

KRR RERISELEFERNBROEFAFE - HFEEMEREEERMERNELR
B SEHAERBIARBEEERELEEROHE "HIEBERM, - FIMANK
SREREZBRENZR "EARE,  BARENINREDEHEEBEAR =
REEITER ©



Service/

Blisifiai } Projiact Date Dgtails
R/ EHtE A RS

Elderly Participated in the Eighth World 24-26/11/2011 | To facilitate our staff to gain new perspectives and professional knowledge in elderly

Services Congress on Long Term Care in services, the Group nominated 33 staff members to participate in the Eighth World

TERE Chinese Communities and Asian Congress on Long Term Care in Chinese Communities and Asian Ageing
Ageing Development Development Conference. The elderly services of Tung Wah were promoted
Conference with oral through a booth presentation and 5 oral presentations in the conference.
presentations RFEDERNINRERE LNFEANBLRE - SIURTERBLE "E/\E
SHEN\EEREAMRRAR HREAMBRARESZEDNZEERREE ) - RYZBRURRAZMHE
HERBONEFERRGEL INBARRERBE 2 ArRERBRALELUOBEREMABRRSERI [
BRIX EADZ KRR T -
Invited to deliver a presentation 3/11/2011 The Service Manager of Endless Care Services and social worker of TWGHs Shuen
in the Satellite Symposium of Wan Complex for Elderly and Attention Home were invited to deliver a presentation
18th Hong Kong International on "No Pain, No Fear, No Regret: Working Hand in Hand with Patient, Family, and
Cancer Congress Palliative Care Team" and share the successful experiences in providing palliative
FEEE TE£+N\EEERERERE care service to elder residents in the Satellite Symposium of 18th Hong Kong
EREEHSTEEHERE, o International Cancer Congress.
FTFER AirEMALERBRESERMEREHRAPOG TEREE "S1+/\BETEBEBE

[BEREZEE S TEEXRE, @ BERADEARETHERBHSRKLKINE
FEER RS MIE - EBREC BFRTLER, -

Youth & Build a Brighter Future Pilot 12/2011 - This is a financial literacy and personal skills development programme serving the

Family Project 11/2012 deprived youth group studying in Hong Kong Institute of Vocational Education (IVE).

Services M ERARK | KELIEGHE Through workshops and mentorship, self-confidence, decision making abilities and

Division KETR R et & analytical planning skills of these youths are enhanced. This programme was

BLERKRE supported by the Citi Foundation with a grant of $577,200 .

BR#ER RIEE EEREBEXBBEHRMNEBARENRELRUERRTTE BB

TNRFREN TS ~ AR ~ A B RZTESSE  RIMFINEREI 8
Bl BERREBMENS  FEMAREARRIEREEFFER  RECHA
ARBEEFN—F - POBILREREBNS577 200/FEMER A -

Voice through Art — A Journey
Together: Art Exhibition of Sexual
Violence and Closing Ceremony
TR TE, FR—EMREITL M
RNZEANEMIERERNL AR

2

15-21/8/2011

An art exhibition "Voice through Art - A Journey Together", was organized by CEASE
Crisis Centre from 15 to 21 August 2011 at Hong Kong Cultural Centre. Art pieces
made by survivors of sexual violence illustrating their different stages of healing
were exhibited. Through this event and the closing ceremony on 21 August 2011,
the trauma and the resilience of the survivors was brought to the attention of the
general public.

RIBFAMERRE MR NAENRH - HERNDIEANEL - LRE— SR
FEARERE)  IEEERSAISE2IHBREB LR OERM "B T, FE — &1
RET ) MRNEREEMERE  BRESAMENIFACHTBRAAERE
RIEREM(ER - EEREW N8R B ERBEULPOBRESBITERRNES
g E—SRBEARHMURNZENE L - REUERNEFENZS -

Seminar cum Workshop on
Innovative and Promising
Clinical Interventions for
Traumatized Children

MRS REMRIRT R A BUREE
BN TR

28-30/6/2011

To address the special needs of children with traumatic experience, e.g. child abuse,
domestic violence, traumatic grief and other traumatic events, and equip
professionals with updated and evidence-based treatment, Dr. Monica M.
FITZGERALD, Ph.D., Training and Evaluation Director of Child Trauma Programme
at the Kempe Centre, School of Medicine University of Colorado, was invited to
conduct a seminar on "Moving Best Practice to Evidence-based Treatment for
Traumatized Children" and a 2-day intensive workshop for over 160 helping
professionals including social workers, teachers and medical doctors. The event
was subsidized by the Hong Kong Jockey Club Charities Trust.

Clinical research shows that Trauma-focused Cognitive Behavioral Therapy has
provided short-term evidence-based treatment for children and youth aged from 3
to 18 by significantly reducing their symptoms and improving the overall mental
health of children and care-givers.

RE=G—MEIRENOBEEEIRR  AETENZERMEINES - JIMR
FnR  REZRBEXENENZASESRET RERG RS EEDr
Monica M. FITZGERALD, KB " ZAIRENE AR FELR TAGRERA
ITRRERE ) MALIEY - RiEE160UEEIRERGHEMNEEASETEI -
RREBHEEEGLEETESREY -

"AIBRERNTRAERE TXRBEEAG  NAESRERG/NERS  KE
R BOER - RENEMBAGUHEEFNIRI8RZERFTEREEHLIBA
& o [RIRFFTTIEH - RORBRARERE R RERGREDEENR © WARKERER
HIREENEEEHER -

Group Service to Inmates in
Correctional Services
Department

FepRE LT3

6/2011 -
5/2012

With the donation from Director Dr. LEE Yuk-lun, the CROSS centre and the
Correctional Services Department co-organized 32 relapse prevention group
activities with 192 sessions at 10 correctional institutions.

EEEBHEBIET  BERRPOREBHBSIEHT "RESIEE, - REHB
BT BRATERIT32IR 1 025 U FAR1E T % B R AV NEIESD -
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Service/
District
PR7E/ &1,

Youth &
Family
Services
Division
BFOERRE
PR#5ER

Project Date Details
SEEhEHE =i B3
3rd Asian Pacific Problem 1-4/6/2011 The Even Centre collaborated again with the Division on Addictions, Harvard
Gambling and Addictions Medical School to organize the 3rd Asian Pacific Problem Gambling and Addictions
Conference 2011 Conference 2011 on the theme "International collaboration and multi-disciplinary
T =A@ A S approach from 1 to 6 June 2011. The conference comprised 5 workshops, 4
=N plenary sessions and presentation of 40 papers and was attended by 300
participants from 9 overseas countries and 3 Mainland regions.
RE= I?%Trfﬂiﬁﬁ&‘éﬁi%%kﬂ*%&I?*EZBEE%;LDP/U.:.#J# FoEDABMEREE
MadE, - FRN2011F6R 1240 81T - B RABREMEIMNEE R K 3EREH
E?&SOO)\QHD  KEMNEEER rlBﬂAf’E&E“liiiﬁi*}a ' AARBESE
TR ~ MEEBERBNAVPDMORH  BEREESENE -
Parents' seminar for children 9/7/2011 In collaboration with the Education Bureau, all Tung Wah nursery schools and

with special needs on "Home -
school Collaboration for Better
Care and Support"

TRREE - BUIIE, RER
KRBEETUANEBNEZKRBE

TWGHs Ma Kung Lin Chi Child Development Centre organized a seminar for
parents to prepare children for admission to Primary 1, attracting a total of 176
participants. Guest speakers included representatives from the Special Education
and Support Team of Education Bureau and Mrs. Grace YUNG, Chief Clinical
Supervisor of Green Pastures Whole Person Development Centre.

AR RRBEAB RS EREBRFTETZABNENREEM "RRAF B
D& BE  2HEABUZITOA - ERTEREERATRERABEFERE
REEMEAREROEE  BAEEBRAERZERLL -

Reh Service/
Southern
District
ERERY/A
=3

"'mperfect" Art Development
Programme for Artists with
Disabilities

THERE  BEALRETE

29-30/11/2011

The kick-off ceremony and the charity auction held on 29 and 30 November 2011
have unveiled the 3-year project. Corporate partner the Treasure Auctioneer Limited
has not only sponsored the project, but also helped in promoting art pieces and
organizing professional auctions, allowing 12 artists with disabilities to exhibit and
sell their art pieces on the professional auction platform, and have them printed in
an art album. Furthermore, with the publicity work of the supporting partner,
Trimaran Corporate Communications, there was wide media coverage on the
project and the artists. The self-confidence of these artists was enhanced, and
public recognition of their art potential increased, hence achieving and promoting
social inclusion.

THRERE ) BEATREFENRBERESHEZHDHIN2011F11F20K
30RHT  WARBEAMBI=FNTERAEFE - LESENKFESEHEETRHRS
TEIRMERS  TEREEXNBNHEREBRZIEEE  F12MRREBMR
E’J%f’ﬁ&%iﬂ’hﬁiE%@E%éﬁﬁ@?ﬂi‘é?étﬁ&&g% * MR EN LAY BT AR AL
& - sTEIRERECXENEEERENES  FREZRE  F"E5E—FER
BITERNBD » RRBAHBMINEEDS W"éﬂJJD*i@A:t%TWF?@«hZ‘%EE’JTﬁ
fREZ R -

Setting up of new office of Lok
Kwan District Support Centre
BRATEET M 8 S IR R T  E AR

9/2011

Moving to a new office at Tung Che Commercial Centre at Sai Ying Pun in
September 2011, Lok Kwan District Support Centre continues to provide one-stop
service for people with disabilities living in Hong Kong Central/ Western/ Southern
and Island District. With the setting up of the new office, the centre gears toward
exploring new resources, expanding opportunities for service and networking with
different stakeholders to promote the vision of a caring and inclusive community.
BEMEEROR0MNFIFBEEEAERRBHEPONFTPERE  EES
BERR  mREEENHFEATRE NN ESIERE - BEFTHEENR
¥ PILEEBSHNRERRENER MERBERANEGESFNE  £—F
ETEERST  teARNER -

Tram Parade on Radio-I-Care
“té/utﬂ?éf TEFAR , BEK
— KSR EREEEE)

30/4/2011

To promote the mental health of citizens, a tram and classic cars parade was
organized by the Radio-I-Care web radio on 30 April 2011 and was officiated by Mr.
Charles CHANG, the Chairman, and Ms. Maisy HO, the 5th Vice-Chairman,
celebrities and government officials. The parade started in Sai Wan and finished in
Causeway Bay to dispatch mental health tips and promote the Radio-I-Care
programmes.
REEZRBHER  ROBELEAN2011F43308 BMAIRLEN "HOH
@‘é TR, BERE  AREETFERNABEFHBETETEREEA  BNE
CEEEILRTZRERVLEKEFS - HAREBEMEAE - LR ERE
200%%/ TROE ) ELRMRIKENMY - EEBHERAE -

Traditional
Services
/\ﬁﬂ&%

Expansion of Commemoration
Niches Service

REIAE RS

6/7/2011

340 additional Commemoration Niches were opened for subscription for storage of
human ashes at the Ning Room and Hong Room of Tung Wah Coffin Home. The
Commemoration Niches Service gained acceptance from the public and over 85%
of the niches have been subscribed.
RREZRR "2, TR "R, FTHEERAH=-ANTEREXEEN - BRAAEM
RFB R RATRR - EAZXA85% o
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District

PR 75/ & 15

Traditional
Services
NIRRT

Project
SEE)ETE

Mid-year Festival Rites
PTEFERRIEE

Date
HEA

6-7/8/2011

Details

B

The Mid-year Homage Rites was held on 6 and 7 August 2011 at Virtue Court to
raise charitable fund and satisfy the traditional needs of worshippers. $200,000
charity fund was raised with more than 1,000 ancestral paper plagues subscribed
by descendant families.

RE-—GEEENSAETARMRPIEHER LS  URREAERBEATER
EINREERRA - KEEZEHKSIATEEE2IN 0 LEF08TER -

Autumn Sacrificial Rites

SRR R

27/10/2011

The Autumn Sacrificial Rites was held on 27 October 2011 at Man Mo Temple with
Mr. LAl Sze Nuen, BBS, JP, Chairman of the Board 1969/1970 as chief celebrant, Mr.
KONG Wing On, JR Chairman of the Board 1975/1976 to present the ode, and Dr.
CHOW Chun Kay, Stephen, SBS, JR Advisory Board Member cum Chairman of the
Board 2001/2002 serving as the master of ceremonies.
AEERTHEENI0F27HELT  HEMAR - ARV XHEET  ARE=fC
BAFEFERFEBBSA AL HETRE  RE=[INFERIKLRFHLT
B R LERE=[ERRKEEFEFTFERAIREFLSBSATALTEHM
SR ©

Man Cheong Enlightenment
Rites
XERE®R

18/12/2011

To promote the Man Cheong Holy Emperor and to provide Chinese traditional
worshipping activity, Man Cheong Enlightenment Rites was held on 18 December
2011 at Man Mo Temple with Taoist masters from Ching Chung Taoist Association
performing the ritual. 18 Man Cheong Well-wishing Paper Rolls were also
enlightened at the event and then opened for public bidding accordingly.
RE=-RXBBEREGES  HEEEEFREXPRBEXEFTE » REGHR
FXEIEF » R20MF12F18AET "X ERER, @ BASHABSSNRBIETSR
KE "XEFE,  RAEYRMRISE TXEFEMESE ) FX - WA
FREZEEHR -

Kwun Yum Treasury Festival

TEERE, EHUEH

16-17/2/2012

The joint functions of Kwun Yum Treasury Festival were co-organized by Tung Wah
and the temple keepers of Shui Yuet Kung, Shan Tung Street, Tin Hau Temple, Fook
Tak Tsz, and Shea Tan in Yau Ma Tei to raise fund for the charitable projects of Tung
Wah.

REH|REKAE MR EE O HAUEREA R BHRES "8
FE . BHUES  FIEERRBFEERRELERSIRE

Credit Card Payment Services in
International Funeral Parlour and
Diamond Hill Funeral Parlour
BHEEGENMEAILEEEER
ERRAR

Ongoing
Services
BRRE

To offer greater flexibility in budgeting and payment to the public, International
Funeral Parlour and Diamond Hill Funeral Parlour have launched the credit card
payment services since April 2011. The response has been positive with around
55% direct service customers using the services.

BEEGELEA LEGERER0NFIARREINEECAERA AR &
{LRBEEERBNEXLR - REBHEHLIR - RIERE - RITMAENE5%EE
R ERERRNRK -

Eastern,
Central and
Western
District
HekPAE

Continuous Quality
Improvement Project

FERBERRERE

10/2011 -
1/2012

The Eastern, Central and Western District launched a series of Continuous Quality
Improvement (CQI) projects such as quiz, training workshops and video
competition, etc. from October 2011 to January 2012. The CQI Recognition
Ceremony was held on 24 February 2012 to show appreciation and recognition to
staff who have achieved goals, put forth extraordinary efforts and fostered a positive
working environment in the aspect of CQl.

FekFAEBR20M1MFEIOR Z2012F 15 AL —RIFERBERRS
(CQNEBMCQEFEER « KERBERNE L ~ CAFESREE
CQIfg FAIMELLES » W N20126F2 3 240 BTCAIEFF B R R RIFE—FRE
BBEHECQUEB NFEIB RN -

Kowloon City/
Yau Tsim
Mong/ Kwun
Tong District
TUERH AR
H/EEE

Love - Ping Shek
]

6-12/2011

With a subsidy of $44,820 from Ping Shek Estate Management Committee, Pong
Wing Shiu Neighbourhood Elderly Centre launched the project "Love - Ping Shek"
for residents living in Ping Shek Estate aiming at sharing the story of daily living
among residents in the estate for the previous 40 years through stories and
photographs collection, distribution of calendars and memory booklets, public
exhibition and photo taking.
BEXBREMESHFOLENAMEREREZS G E)$44,820 » R2011F6E127 H
BT "8 - PR, 58 - BRMREBREER KNS  RBURIEITAERM
REFCENKRJSTENABROEERE  BREMIREDS  BTANER—
B2 =L ALFA0FRAVEEEE T -

Touch with the Nature
MARBER

8-12/2011

With a sponsorship of $10,000 from the Apple Daily Charitable Foundation, "Touch
with the Nature' was implemented by Wong Cho Tong Integrated Vocational
Rehabilitation Centre cum Hostel from August to December 2011 with the objective
of arousing the respect for nature of the mentally handicapped and ex-mentally ill.
Through workshop, nature tour and camping, 80 members had the opportunity to
experience the impact of nature for the very first time.
EHEGEBEERPLEEENAEERERARLEESE —EBTR
2011E8E12A A - BT —ERA "HEKRER, B - XEHEBIH - &
R AIERERE - AT E A THIBHREES DRXBAMIER - WREMMAHAE
ANGEE - KEBHFOARE -
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Kowloon City/
Yau Tsim
Mong/ Kwun
Tong District
TLEEH/HAR
H/EER

Project
SEB)ETE

Our Happy Days in Sau Mau
Ping
RESEH T

Date
HEA

9/2011-2/2012

Details

Ed

With a subsidy of $50,000 from Sau Mau Ping Estate Management Advisory
Committee, the programme "Our Happy Days in Sau Mau Ping" was launched by
Fong Shiu Yee Neighbourhood Elderly Centre to celebrate the completion of estate
reconstruction from September 2011 to February 2012. Youth volunteers were
mobilized to pay home visits to senior residents to collect photos from the past. The
volunteers also helped to produce memorial album and to launch an exhibition in
January 2012 for showing the stories of the estate so as to promote the sense of
belonging of the district.

FESRELSPLEEREBEAANEZESSERAET B TEESEFRT,
EE - BRBEFEFEIRNBARSE  MRELESANSRITEFENHER © I
HETHREERFRIVENERS - HMRERE - N012F1FEHERREE
RFES  FBHRCREHZENRERK -

Neighbourhood Support Child
Care Project

TH@RERE, MR
XEEETE

10/2011

Through competition bidding, Tung Wah was supported by Social Welfare
Department to launch 2 Neighbourhood Support Child Care Projects in the districts
of Kowloon City and Yau Tsim Mong from October 2011 onwards. Home-based child
care service, centre-based care group and service hotline are the major services
being provided by the project.

RE=-REBRBHR  BHERANEEY  B2011F105ERRE "HERSE
BEZEYDZABERERCRE RAEHERAREEAELSERTENRER
6 TN ZIREFEMNABRERY - BRLEBREEERR) RE - FOEE
INE G BIRFS RAR -

Happy Encounter with
Neighbours
MBI RERE

12/2011-
2/2012

With a subsidy of $50,000 from Homantin Estate Management Advisory Committee,
Wong Cho Tong District Elderly Community Centre launched the project named
"Happy Encounter with Neighbours". During the Chinese New Year, residents were
organized to visit the singleton elders living in Homantin Estate for promoting the
spirit of neighbourhood care and developing community support network for the
elders. The project attracted 25 volunteers to serve 120 singleton elders.
HEEHRREMEBROEMAXARREELAAETESEHMSET » #1T "HEFRE
HE D BNABRETARLBRRENGY  BOMNBEMETEMEBNGE
o RFTENERERITANERERE » LROM—EIBANKESHSIE
B AMAEEREEZEUREZ RN BIERERE - A58 h25H T HE
1206B/E RE -

Outstanding Award Presentation
2012
BB 53182012

24/3/2012

An outstanding award presentation was organized jointly with Social Welfare
Department on 24 March 2012 at the Harbour Plaza Resort City to recognize the
outstanding performance in academic, conduct and sports of the children under the
ward of Director of Social Welfare and Tung Wah's residential care. Mr. Patrick NIP, JP,
Director of Social Welfare, officiated at the ceremony. To promote green education,
an eco-tour was arranged for the children and youths after the ceremony.
RE=[HETERABEN012F3[248REMEBRBESH THEBHETR
2012,  PIRGHLERABERBREAREI B RERBNZENSEM - &
®EPEHENESRE  FHASHSENEEREM/EATALTINE - 18
BRERPFALRETY  BRZENFOFEMNRRESE -

Shamshuipo/
Wong Tai Sin
District
HKE RER
ilE

Closing Ceremony of "We Can
Do It" Learning Project on
Creative Industry

"We Can Do It
RIEX L2 BT EIEFE

16/10/2011

To celebrate the creative performance of young people, a closing ceremony of "We
Can Do It" Learning Project on Creative Industry was held on 16 October 2011 with
Mr. Charles CHANG, the Chairman, Mr. Raymond FUNG, Assistant Director (Youth
and Corrections Branch) of Social Welfare Department, Mr. Senta WONG, BBS,
Chairman & Chief Executive Officer of Wong's Kong King International (Holdings)
Limited, and Mrs. SIU TSANG Fung-kwan, MBE, BBS, Chairperson of Women's
Welfare Club Western District, Hong Kong, officiating.

RREBPBLENATEHMH - "We Can Do It' IR BB BIF X R ER2011F
108160817 » BB REETFE - HERNENEERGEERRRE)EER
B - TIOBEEBRGE) ERAR T EIRTEAR T DIRLLE BBSREEBAR
BRENEEFEHE SR L MBE, BBSE# -

Committee on
Promotion of
Volunteer
Services

=T IRISHRE

EFEE

Award Presentation Ceremony
of "The Outstanding Second
Career Award" 2011

B TE ) BATRERRRE
2011

13/08/2011

To promote "Second Career', the presentation ceremony of "The Outstanding
Second Career Award" was co-organized by Tung Wah and Lion Rock Junior
Chamber with Ms. Florence HUI, Under Secretary for Home Affairs, Mr. Charles
CHANG, the Chairman, and Ms. May TSANG, President of Lion Rock Junior
Chamber, officiating.

REAEBALTZSEFZTRE  AREMNTILSEHESIAM THE "H, BALER
BRREE,  ABASREFBERIEEBIRR  REEXFIMTILSEFES
ZEMERTE -
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Committee on
Promotion of
Volunteer
Services

=T RISHRE

ZEg

Project Date Details
SEB) TS H# =I5

2011 Hong Kong Volunteer 3/12/2011 With registered volunteers reaching 68,143, Tung Wah served the community for

Award Presentation Ceremony over 1.93 million hours and was presented the 2nd runner-up of the Highest Service

HERANE 2011EFHETL Hour Award 2010 (Public Organization) by Social Welfare Department. The

Earang presentation ceremony was held on 3 December 2011 with Mrs. Selina TSANG, wife
of the Chief Executive, HKSAR, and Mr. Patrick NIP, JP Director of Social Welfare,
officiating.
AR5 ERELSEANBER2010F "TEERBSHR, (ARER) =5 TLHL
ANBi7 68,143 A » ETIRFSHRRSEITEZ 1938 /\Iy - REEEN12A3H 81T - BE
THRERABBEBLEI R GRANEERE/ENTHLERS -

Closing Ceremony cum Carnival 4/12/2011 To promote volunteerism among youngsters, the closing ceremony of "Stars LOVE

of "Stars LOVE HK" Project HK" Project co-organized by Tung Wah and The Outstanding Givers was held on 4

E22EIOVEHK R EFEE December 2011 with Dr. Joseph LEE Chung-tak, SBS, JP Chairman of Committee

REEe on the Promotion of Civil Education, Mr. Charles CHANG, the Chairman, and Ms.
Gloria LEUNG, Founder & President of the Outstanding Givers, officiating.
RBBBEARBALE - RE=[rRENREGTEISH " 22 FHLOVEHKEHE, -
BATAER0MFI12H4A 8T BEARBEEESTIFEFRESBSATHL
REETERERE DT EREEAGERABREE -

Tung Wah Corporate 10/3/2012 To promote Corporate Social Responsibility, long term corporate partners of Tung

Volunteering Day
RE=[EEETREH

Wah were invited to organize volunteer services for our communities at the "Tung

Wah Corporate Volunteering Day" held on 10 March 2012 with Mr. Herman HUI, BBS,

MH, JR Convener of the Sub-Committee on Promotion of Corporate Volunteering of
Social Welfare Department, officiating.

RESHEAREME - ARN2012FE3[100 81T "RE=[rPXETRHA ,
BRERARRAAENDEKRAE - REBRDARGE TR BN RMEE TR -
EEBEMSENELHRERSE LIFERE NEBE AT RE, BBS, MH, XKF#L
18 -

Tung Wah owes special thanks to the Lotteries Fund for allocation of resources during the year for its community services projects.

KRFASZRSESHREDH BRB S FHEE -
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