Tung Wah Group of
Hospitals has organized a
series of “Connecting Us All”
branding activities.
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The steady growth of TWGHs highly relies on effective
cooperation with and generous support from the government
and all sectors in the community. As its services continue to
expand and penetrate into the community, the Group also
values and strives to maintain the relationship already
established with its stakeholders.

Our staff teams from various Divisions/Branches have served
the community whole-heartedly in accordance with Tung Wah's
mission, and have won numerous awards and prizes within the
year.
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TWGHSs “Connecting Us All” Branding Campaign
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To further strengthen the spirit of Tung Wah, Tung Wah Group of
Hospitals organized a series of branding activities to carry
forward its mission to provide higher quality services for Hong
Kong people, and to widen the local communities’ awareness
of the versatile range of services that the Group has developed
in response to the changing needs.

Under the theme of “Connecting Us All”, this brand enhance-
ment series gave widespread coverage to the message that
Tung Wah provides Hong Kong with genuine bonds of love
illustrated by various touching stories through media such as
TV commercial channels, printed publications, online platforms
and many other publicity outlets.
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TWGHs “Touching Moments” Photo Competition
cum Exhibition

To continue the momentum of the branding campaign, Tung
Wah has organized a TWGHs “Touching Moments” Photo
Competition cum Exhibition to share touching stories of the
participants and hence to promote love and care, as well as
the Tung Wah spirit. An overwhelming response from the public
was received and 26 finalists were chosen to be displayed in
the photo exhibition in February 2013 held at The Olympian
City. Celebrities like Mrs. KAO May Wan, Gwen, the Chairman
of Charles K Kao Foundation for Alzheimer’'s Disease, and
artistes Ms. Icy WONG and Ms. Rain LEE also supported us by
sharing their touching moments in the exhibition opening
ceremony.

The launch of the book “Tung Wah: Connecting Us
All”

A bilingual corporate publication “Tung Wah: Connecting Us
All” has been published. It was successfully launched in
February 2013 and outstanding alumni Prof. Anthony CHEUNG
Bing Leung, GBS, JP, Secretary for Transport and Housing, and
Prof. Francis LUI, Head and Professor of Economics
Department, The Hong Kong University of Science &
Technology, were invited to recount their childhood in Tung
Wah at the launching ceremony. The book offers a straightfor-
ward summary of Tung Wah'’s development over one and a half
century. It is also a testimony to the difficult times which Tung
Wah has endured together with the people of Hong Kong.
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Prof. Anthony CHEUNG Bing Leung, GBS, JP
(left 2), Secretary for Transport and Housing,
and Prof. Francis LUl (right 2), Head and
Professor of Economics Department, The Hong
Kong University of Science & Technology,
recounted their childhood in Tung Wah at the
launching ceremony.
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Group photo of the officiating
guests and winners of the
“Touching Moments” photo
competition.
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The new book “Tung Wah:
Connecting Us All”
summarizes Tung Wah's
development over the years.
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Strengthening communication with stakeholders
including government bureaux and external associ-
ates

The Board paid its annual visits to the Central Government
Officials in Beijing in September 2012 to report the latest
development of Tung Wah's services provided for the Hong
Kong community as well as to enhance exchange and
communication with the Central Government Officials and to
explore opportunities for future collaboration.

Through the kind assistance of the Liaison Office of the Central
People’s Government in the Hong Kong Special Administrative
Region, courtesy visits were made to Mainland Officials
including Mr. LI Liguo, Minister of the Ministry of Civil Affairs,
Ms. LIN Zhimin, Vice Minister of the United Front Work
Department, Mr. CHEN Xiaohong, Vice Minister of the Ministry
of Health, Mr. WANG Guogiang, Vice Minister of Health and
Commissioner of State Administration of Traditional Chinese
Medicine, and Mr. ZHOU Bo, Deputy Director of the Hong Kong
and Macao Affairs Office of the State Council. The Board also
made their first courtesy visits to Mr. GAO Hong, Director of the
Ministry of Education, and Mr. YIN Li, Vice Minister of Health
and General Director of the State Food and Drug Adminis-
tration, to exchange views with them on the provision of
education services and the administration and monitoring of
Chinese medicine, and to explore future collaboration
opportunities.

During the meeting with the Mainland Officials, the Board
reported on the progress of the Kwong Wah Hospital
Redevelopment Project and briefed them about Tung Wah’s
latest service development on integrated Chinese and Western
medicine services, tertiary education, holistic development of
students, expansion of elderly and rehabilitation services,
poverty alleviation, smoking cessation service, and the
Group'’s effort to strengthen communication and collaboration
with the Mainland Officials. The Central Government Officials
commended Tung Wah's endeavours in fostering exchange,
visits and collaboration with its service counterparts in the
Mainland and its dedicated efforts contributed to propel the
further development of the medical, education and community
services in the Mainland and Hong Kong. Ms. LIN Zhimin, Vice
Minister of the United Front Work Department, and Mr. ZHOU
Bo, Deputy Director of the Hong Kong and Macao Affairs
Office of the State Council, were also touched by the dedicated
charitable spirit of Tung Wah in serving the Hong Kong
community whole heartedly for over 140 years.

Relationship Building with Tung Wah'’s Stakeholders
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Courtesy visit was paid by the Board to Dr. CHUI Sai On, Chief
Executive of Macao Special Administrative Region of the
People’s Republic of China, and Mr. Edmund HO Hau Wah,
GCIH, GML, GCM, Vice-Chairman of the Chinese People's
Political Consultative Conference, in July 2012 to share views
on the provision of medical and health care services, the
development of integrated Chinese and Western medicine
services as well as the training for professionals in Macao and
Hong Kong. The Board also revealed the intention of
enhancing future collaboration between Macao and Hong
Kong. Besides, the Board paid visit to Kiang Wu Hospital
Charitable Association of Macao during the trip to share
experience in service provision.

The Board made its first courtesy call to the Chief Executive of
Hong Kong Special Administrative Region of the People’s
Republic of China, the Hon. LEUNG Chun Ying, GBM, GBS, JR
in October 2012 to convey Tung Wah's view on strengthening
its liaison with the HKSAR Government and its commitment
and determination to help the Government build a better and
caring community for the people of Hong Kong. The Board
further exchanged views with the Chief Executive on Tung
Wah'’s various development plans including the launching of
Chinese medicine wards in hospital, the establishment of
“through-train” schools and the strengthening of poverty

alleviation measures.

In addition, courtesy visits were paid by the Board to Mr. MA
Ying Jeou of Taiwan and Mainland Affairs Council in January
2013. Solid exchange of experience attained from the visits
held between Tung Wah and relevant service providers in
Taiwan on medical and welfare services were shared on the
occasions. The Board also paid their first visit to the Tzu Chi
Foundation, in Hualien, to share views on providing integrated
Chinese and Western medicine services, education and
community services as well as charity work in Hong Kong and
Taiwan, and to open up channels for future collaborations
between the 2 organizations. A MOU was signed to continue
the partnership and collaboration between Tung Wah and the
China Medical University in Tai Chung during the trip.

During the year, the Board also organized social functions and
paid courtesy calls to relevant government bureaux and the
Hospital Authority to foster closer working ties with them and to
present Tung Wah'’s diversified medical and health, education
and community services for the local community to them.
Support for propelling the Group’s various services and
development plans was also secured from the government
bureaux and the Hospital Authority on the occasions.

o - EERR _O—ZFtARIEER
FIFERFMRITRREELZITRRE
2B B AR TR o glE R
BREEERBEPABRENRER DK
AZBEIFENIARRER » BRE
REMBEENERE - EFF/UTIF
SYRMBAEREES  BILMRR
BEKRMORE -

EERFN_O-—_F+RERFESE
BRATERETERE RREKKA D
B, GBSAF#+ » RRREHEIAMMN
MREHEBBANEERE  HBHTFRE
W AEMNEEZNHLG  LHLETH
EmEsEl - M —REER LMK
BIFEFEE  ETHEENIAMNS
=

EERXNN_O—Z=F—HRetaidtHF
ERRNEE ERERAEETRE

SRA T(EJ7 ERIZORME 5 FATEE
WRBMKRRELED ST - EEREAR
FEeRBBEESSUNTEENBE P
OEEGARRE ZBELAMEEREANT
B LIRARESEET AL ERMA
BREDZLRMN  DUEEZETT AEMN
HBREAE  EZRTME LT ERR
BREREEERERTAERE - L
MARESTERAEESTHNIANEG
fE

FR - BEFERXERFERBELERT
EPIMEREER - WERNBEESR
ERAR LR B B AN D F R E T R IR
BELE S BERENRBNIENRL
B LFEUHBEPIY HER AR B &
BRETEINIT -

Connectir}g

DULHRIE /56



The Board paid courtesy
calls to relevant government
bureaux to foster closer
working ties and share with
them the Group's provision of
services and work.
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Visits were made to the Home Affairs Bureau, the Food and
Health Bureau, the Education Bureau, the Labour and Welfare
Bureau, the Development Bureau, the Architectural Services
Department, the Lands Department, the Planning Department,
the Social Welfare Department, the Department of Health and
the Hospital Authority. Visits were also made to the Secretaries
and officials newly appointed under the Fourth Term Hong
Through
these visits, the Board exchanged views with the government

Kong Special Administrative Region Government.

officials and the Hospital Authority on issues pertaining to the
expansion of tertiary education services, enhancement of
integrative medicine services and quality improvement of
medical and health services as well as the steering of the
development of community health services. The Board also
solicited support from relevant bureaux and departments for
Tung Wah’s major redevelopment projects such as the
redevelopment of Kwong Wah Hospital, TWGHs Wong Fut
Nam College, TWGHs David Trench Home for the Elderly and
reconstruction of the former TWGHs Lee Sai Chow Memorial
Primary School into a youth hostel. Moreover, government
advices were sought for the Group’s provision of diversified
community services including elderly services, alcoholic
treatment programmes, employment of the disadvantaged as
well as poverty alleviation work. During the year, the Board
also paid a visit to the Liaison Office of the Central People’s
Government in the Hong Kong Special Administrative Region

to foster mutual communication and relationship building.
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Mrs. Viola CHAN (right), the Chairman, receiving a souvenir from Mr. LI

Liguo, Minister of the Ministry of Civil Affairs, PRC.
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. Mrs. Viola CHAN, the Chairman, sharing Tung Wah's latest development
with Ms. LIN Zhimin (right), Vice Minister of the United Front Work

Department, PRC.
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. A group photo taken of the Board with Mr. CHEN Xiaohong (front row,

right 4), Vice Minister of the Ministry of Health, PRC.
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Courtesy visit to Mr. YIN Li (right), Vice Minister of Health and General

Director of the State Food and Drug Administration, PRC, led by

Mrs. Viola CHAN, the Chairman.
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Beijing Tour of

the Board of Directors

. Courtesy visit to Mr. WANG Guogiang (left), Vice Minister of Health and

Commissioner of the State Administration of Traditional Chinese
Medicine, PRC, led by Mrs. Viola CHAN, the Chairman.
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. Courtesy visit to Mr. ZHOU Bo (right), Deputy Director of the Hong Kong

and Macao Affairs Office of the State Council, PRC, led by Mrs. Viola
CHAN, the Chairman.
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. The Board paid its first visit to the Ministry of Education and the

delegation was received by Mr. GAO Hong (front row, right 7), Director of
the Ministry of Education, PRC.
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Taiwan Tour of

the Board of Directors
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8. Mrs. Viola CHAN (left), the Chairman, sharing Tung Wah's latest 11.Mrs. Viola CHAN, the Chairman, signing a Memorandum of

development with Mr. MA Ying Jeou. Understanding with Prof. HUANG Jong Tsun (left), President of China
MR (£) mAEERN LA R RE= R TIERBRE - Medical University, Taiwan.
9. Courtesy visit to Mainland Affairs Council, Taiwan. EAmEFEHRREEAERRELN IR () 5] & 1EHE °
He Lk B 12. Courtesy visit to the Tzu Chi Foundation Headquarters in Hualien County,
10. Courtesy visit to the Committee of Chinese Medicine and Pharmacy, Taiwan.
Department of Health, Taiwan. HhHBREESSNNEEIENE -
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Macao Tour of

the Board of Directors
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13. Courtesy visit to Dr. CHUI Sai On (front row,
left 6), Chief Executive of Macao Special
Administrative Region.
FeRPARITRREMZTHREES (AIHA
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14. Courtesy visit to Mr. Edmund HO Hau Wah,
GCIH, GML, GCM (right), Vice-Chairman of
the Chinese People's Political Consultative
Conference.
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15. Courtesy visit to Kiang Wu Hospital Charitable

Association of Macao.
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Courtesy Calls to Government Bureaux
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16 177
18
19
20 21
16. Courtesy call to Dr. York CHOW, GBS, JP (right), Secretary for Food and 19. Courtesy call to the Hon. Mrs. Carrie LAM, GBS, JP (front row, right 7),
Health of 3rd Term Hong Kong Special Administrative Region Secretary for Development, Mr. LEUNG Koon Kee, JP (front row, left 4),
Government. Director of Architectural Services, Miss Annie TAM, JP (front row, left 6),
HFes - BENTHREBRFEYEE4EBREER —H 84 GBS KT 41 Director of Lands, and Mr. Jimmy LEUNG, JP (front row, right 3), Director
(A) - of Planning, of 3rd Term Hong Kong Special Administrative Region
17. Courtesy call to Mr. Michael SUEN, GBS, JP (front row, left 7), Secretary Government.
for Education of 3rd Term Hong Kong Special Administrative Region FEFE=ERITREBRNEERRBRMWE B BMGBS AT+ (Fikh
Government. ) BREEERRVEATEL (AIHFAN) « BBBEEREHEIA
BFeE=ERANTRERTAEEEEABEBGES AT AT (M Tt (RN RARIBERREBATM L (FTHES) -
+) - 20. Courtesy call to Dr. LAM Ping Yan, JP (front row, centre), former Director
18. Courtesy call to Mr. Matthew CHEUNG, GBS, JP (middle row, left 10), of Health.
Secretary for Labour and Welfare. HEEEEERMEBARTESL (RTHEHR) -
EeLTLEMNRER=BE (AL +) - 21. Courtesy call to the Hospital Authority headed by Dr. LEUNG Pak Yin, JP

(left), Chief Executive of the Authority. Connectin
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Courtesy Calls to
Government Bureaux
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22. Courtesy call to the Hon. C. Y. LEUNG, GBM, GBS, JP
(left), Chief Executive of the Hong Kong Special
Administrative Region.
F2EERAITREITERRERIKREREFAZE, GBSK
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23. Courtesy call to Mr. TSANG Tak Sing, GBS, JP (front row,
right 5), Secretary for Home Affairs.
BEeRBEEEREBRER FiHaHR) -

24, Courtesy call to Mr. Eddie NG, SBS, JP (centre), 24
Secretary for Education.

HE2HERREREE (R) °

25. Courtesy call to Dr. KO Wing Man, BBS, JP (left),
Secretary for Food and Health.
FgRYEEERSAXBER (&) °

26. Courtesy call to Dr. Constance CHAN, JP (right), Director
of Health.
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25 26
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27. Mr. Matthew CHEUNG, GBS, JP (centre), Secretary for Labour and
Welfare, visited TWGHs Hang Ngai Workshop on 5 February 2013.
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32.

33.

28

29

Collaboration

31

Ms. ZHANG Meiying (right 6), Vice Chairman of Chinese People's Political
Consultative Conference, visited Tung Wah Museum and Kwong Wah Hospital.
2B BREFERIEFE (B7X) BIHRE= XY EREERR

Luncheon in honour of the Advisory Board of Tung Wah.

BERHE -

Luncheon in honour of Mr. YIN Li (left), Vice Minister of Health and General Director
of the State Food and Drug Administration, PRC, who paid a visit to Hong Kong.
BEHENELERETRNERRREREEEERBRANEL (&) -

Dinner in honour of Ms. YIN Xiaojing (centre), Deputy Director of the Liaison Office
of the Central People’s Government in the Hong Kong Special Administrative
Region, and officials of the Office.
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A joint dinner held with the Board of Directors of Po Leung Kuk.
RE=EZRERRBEFTSETHEBRE -

A joint dinner held with the Board of Directors of Sik Sik Yuen.
HECEEESRTHORE -

34. Attending the tea reception hosted by Mr. Jasper TSANG, GBS, JP (front row, right

5), President of the Legislative Council, for 6 charitable organizations.
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Fostering and Maintaining Good Networking
with Directors of Successive Boards
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Maintaining good networking with current and
former Directors

During the year, social functions and gatherings were
organized for current and former Directors to foster their
relationship building.  Current Board Members were also
coordinated to attend the ceremonies and functions initiated
by various Divisions/Branches to show their support for the
Group’s services and activities. With a view to securing the
continued support of former Board Members and associates
for the Group’s charitable causes and enabling them to have a
better grasp of our latest service development, visits to Tung
Wah College and the newly opened Integrated Centre on

Smoking Cessation in Tsuen Wan were arranged on 30
November 2012, followed by an end-of-the programme dinner
at the iBakery Gallery Café at Tamar Park.

!
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Former Directors visiting the Tung Wah College.
FIEEFERAEESERES T -

Former Directors visiting the newly opened
Integrated Centre on Smoking Cessation in Tsuen
Wan.
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Former Directors enjoying dinner at the iBakery
Gallery Café at Tamar Park.
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Participation of Board Members in volunteer service
A volunteer service programme in celebration of the Mid-
Autumn Festival was organized on 6 September 2012 for Board
Members to make moon cakes at the iBakery and to deliver the
moon cakes to the residents of Ho Tung Home for the Elderly
and to the underprivileged families at Tai Kok Tsui. The
programme allowed Directors to gain a better understanding of
the provision of service and to interact with service recipients,
and, in turn, show their care and concern for the needy.

Building up external network through the Board’s
connection

Through a former Chairman’s connection, Mrs. Viola CHAN,
the Chairman, delivered a speech on Tung Wah's latest service
development at a dinner gathering of the Hong Kong Chiu
Chow Chamber of Commerce to promote the services of the

Group and to explore opportunity for future cooperation.
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Mrs. Viola CHAN (centre), the Chairman,
delivered a speech at a dinner gathering of the
Hong Kong Chiu Chow Chamber of Commerce
Ltd. to promote Tung Wah's services, sowing the
seed for future cooperation.
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Board Members making
moon cakes at iBakery.
EERKENEM/EEST
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Board Members presenting
moon cakes and gifts to the
residents of Ho Tung Home
for the Elderly.
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Tung Wah Awarded the Silver Award of
The 10th China Golden Awards for Excellence in Public Relations

Corporate Achievement

S Pk
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Tung Wah'’s public relations project "A Heart
for Charity and Hong Kong — TWGHs 140th
Anniversary" was awarded the Silver Award
of the category of Government and Non-
profit Making Organization in the “The 10th
China Golden Awards for Excellence in
Public Relations”.
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Mrs. Viola CHAN (left 2), the Chairman, receiving
the award on behalf of Tung Wah in Beijing.
MXEZEERE () ARFRET L TREME
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Tung Wah Annual Report Won the Sustainability Reporting Award
in the 2012 Best Annual Report Awards
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The Tung Wah Annual Report (2011/2012) won the
Sustainability Reporting Award in the “Best Annual Report
Awards” organized by the Hong Kong Management
Association and South China Morning Post. The award aims to
encourage the publication of accurate, informative, well-
presented and timely annual reports by companies, non-profit
making and charitable organizations.
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Kwong Wah Hospital and TWGHs Wong Tai Sin Hospital
Achieved Recognitions in the Asian Hospital Management Awards 2012

T 3 B e N SR 3E = Py i AL B e SR s W B B B R K 382012

Kwong Wah Hospital and TWGHs Wong Tai Sin Hospital achieved 2
recognitions in the “Asian Hospital Management Awards 2012" by
outracing 363 entries submitted by 89 hospitals of 12 Asian countries.
The project “Build People First—A Strategic Professiona
Development Project Nurturing Evidence-based Practice Nurses”
launched by the 2 Hospitals has won the “Human Resource
Development Project—Excellence Award”; while the “Healthy Staff
and Happy People Programme” has achieved the “Service
Improvement for Internal Customers Project—Excellence Award”.
Since its establishment in 2002, the Asian Hospital Management
Awards has been one of the most widely-recognized awards in
hospital management in Asia, with the panel of judges comprising
medical professionals coming from different countries. The award
presentation ceremony was held in Hanoi, Vietham on 14 September
2012.
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Teaching Excellence
THRESHRABE

Awards

of the 10th Hong Kong Green
School Award

Two of our kindergarten teachers have been awarded

the Chief Executive's Award for Teaching Excellence
in recognition of their innovative application of the
Picture Book Teaching Approach. Ms. YEUNG Ho
Man, Alice, teacher of TWGHSs Tin Wan Kindergarten,
has achieved the Award for Teaching Excellence
while Ms. MOK Chun Lan, teacher of TWGHs Hung
Wong Kar Gee Kindergarten, has achieved the
Certificate of Merit.
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Ms. YEUNG Ho Man, Alice, awardee of the “Chief
Executive’s Award for Teaching Excellence” (upper
picture), and Ms. MOK Chun Lan, awardee of the
Certificate of Merit (lower picture).
MTBRRE=EMHS2E , FREMBEH (EE) &
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Won Hong Kong Green School Award
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The Group’'s Ko Teck Kin Memorial
Kindergarten, Lai Tang Yuen Kaw
Kindergarten, Wong Wu Lai Ming
Kindergarten, Lions Club of Metropolitan
Hong Kong Kindergarten were selected as
the winners of the “Outstanding Award” in
the 10th “Hong Kong Green School Award”,
while the other 8 kindergartens were
awarded “Certificates of Appreciation”.

Presentation Ceremony

Moreover, the Kwok Yat Wai College was selected as the “Hong Kong Green School”, while

T EE RGO ERE BES our Sun Hoi Directors’ College, Wong Fung Ling College and Lui Yun Choy Memorial

g
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College were awarded “Certificates of Appreciation” in the secondary school category. In
the primary school category, our Wong See Sum Primary School, Wong Yee Jar Jat
Memorial Primary School and Tsui Tsin Tong School were awarded “Certificates of
Appreciation”.
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“Dancing Miracle” TWGHSs S. C. Gaw Memorial College Latin Dance Team
Grabbed around 900 Awards in a Row

RE—GRRHNNCHBENTEZK - "EHFP . FETAERIA

Champions LO Shuk Ting (left 2) and CHEUNG
Ching Kwok (right 2) of the “International Italian
Milan Dance Open Competition 2013" pictured
with Ms. YIU Sau Miu (left 1), the coach, and
Ms. TANG Wai Chun, the Principal.
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In a period of shortly more than a
year, TWGHs S. C. Gaw Memorial
College Latin Dance Team has
emerged to be the winner of
numerous awards.
RE=[RE/ AR BRI T FERK
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TWGHs S. C. Gaw Memorial College Latin Dance Team —the “Dancing
Miracle” —has achieved around 900 awards since its formation in
September 2011, among which 218 awards were obtained in the “8th
Inter-School Dance Sport Championships”, including the Overall
Champion in Secondary School Girls' Teams, the 1st Runner-up in the
Inter-Secondary School Competition, the 2nd Runner-up in the Inter-
Secondary School Competition Mixed Teams and the School Dance Sport
Promotion Bronze Award.

Student delegates CHEUNG Ching Kwok of S2 and LO Shuk Ting of S3
participated in the “International Italian Milan Dance Open
Championships” and triumphed over hundreds of contestants, achieving
a total of 9 international grand recognitions, including 2 Champions in
Ballroom, Double; and the Waltz, Solo (Under aged 16 category).

LO Shuk Ting has been ranked top in the territory-wide 2013 Amateur

Latin (Open Division), and Youth 5 Dances, Double (Under aged 18

category). Having attained the Hong Kong Most Outstanding Young

Dancer & Artist Award for 5 consecutive years, she was conferred the
Gold Medal (Hon.). Meanwhile, CHEUNG Ching Kwok
has been ranked top in the Youth 5 Dances, Double
(Under aged 18 category), and the Fourth and the Fifth
in Youth 5 Dances in Latin and Ballroom, Solo (Under
aged 18 category).
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Social Enterprises
Pile up Awards
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Tung Wah's Social Enterprises including iBakery, iBakery Gallery
Café, Enterprise Vegetable & Fruit Processing and Supply Service
and BiciLine Cycling Eco-Tourism Social Enterprise won a string of
awards and a collaboration opportunity in the year. These
achievements demonstrated their gradual success in gaining
recognition and support from customers and the public.
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iBakery and iBakery Gallery Café won a string of Awards and a Collaboration Opportunity

The realization of its core belief “Different Abilities, One Passion” in shop design, packaging, food safety
management system (ISO 22000) and operation workflow brought iBakery and iBakery Gallery Café a string of
awards and a collaboration opportunity this year. They included:

Awards:

e iBakery Gallery Café was awarded the “Best-ever Dining Award 2012” by Weekend Weekly Magazine.

e iBakery was awarded the “Hong Kong New Brand” by the “Prestigious Corporate Brand Award 2012" co-
organized by Ming Pao and the Chinese University of Hong Kong.

* iBakery Gallery Café and iBakery were ranked the third and fourth respectively in the Public Voting of “Best Five
Social Enterprises Award” organized by the Social Enterprises Section of etnet and Hong Kong Women
Professional and Entrepreneurs Association.

Collaboration Opportunity:

e iBakery was invited by the Asia Case Research Centre of the University of Hong Kong to share its business case.
The development and challenges of iBakery instigate in-depth discussion among business school students on the
sustainable business model of social enterprises. This partnership helps mobilize more academic resources to
help the development of social enterprises.
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EBE#kE Mrs. Viola CHAN (right), the Chairman, receiving
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Enterprise Vegetable & Fruit Processing and Supply Service Awarded the

“Social Enterprise Award” by the Next Magazine

This year, Enterprise Vegetable & Fruit Processing and Supply Service was awarded the “Social Enterprise Award”
by the Next Magazine in recognition of its contribution and commitment towards creating employment opportunities
for people with disabilities and its pursuit of social inclusion. Since its inception in 2002, the Enterprise has created
over 30 job vacancies and employed more than 80 people with disabilities.
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Enterprise Vegetable & Fruit Processing and Supply Service
awarded the “Social Enterprise Award” by the Next Magazine.
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TWGH s Biciline Cycling Eco-Tourism Social Enterprise Crowned as

“The Most Devoted Go Green Organization”

TWGHs BiciLine Cycling Eco-Tourism Social Enterprise has been crowned as “The Most Devoted Go Green
Organization” by Weekend Weekly's Go Green Awards 2012 in recognition of its contributions to the earth and
environmental protection.
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TWGHSs BiciLine Cycling Eco-Tourism Social Enterprise crowned as
'"The Most Devoted Go Green Organization”.
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Caring Organization 2011/12
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Kwong Wah Hospital and TWGHs Wong
Tai Sin Hospital were awarded as the
“Caring Organization 2011/12" by the
Hong Kong Council of Social Service to
commend for their spirit of caring the
community, the staff and the
environment. The 2 hospitals have been
receiving the recognition for 4 consecut-
ive years since 2008.
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Yau Tsim Mong Excellence Award
Scheme for Health Care Staff
MEHEGRBHESERAS
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A total of 16 healthcare specialists and
working teams of Kwong Wah Hospital
were granted a bundle of awards at the
“Yau Tsim Mong Excellence Award
Scheme for Health Care Staff” held by the
Executive Committee of Yau Tsim Mong
Healthy City for their consistent and
unfailing care for the patients and their
families.
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37th Hong Kong Special Olympics
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Students from our 2 special schools
participated in the 37th Hong Kong
Special Olympics and won 59 gold
medals, 32 silver medals and 28 bronze

medals.
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Students of TWGHSs Tsui Tsin Tong School
were selected to represent Hong Kong to
participate in international competitions.
They included NG Sik Ming who won 2
bronze medals in the “INAS-FID
European Athletic Championships” held
in Italy and PANG Ka Ngai who won 2
silver medals in the “6th DISO World and
International Swimming Championships”
held in ltaly. Another 3 students were
selected to participate in Floor Hockey
and Speed Skating competitions in the
‘2013 Special Olympics World Winter
Games” held in Korea in January 2013.
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“Most Creative Award” and the
“Most Theme-matching Award” —
recipe design and cooking
competition for the elderly
RERERENRYEFEE
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Three students of TWGHs Wong Fung
Ling College have achieved the “Most
Creative Award” and the “Most Theme-
matching Award” in a recipe design
cooking competition for the elderly with 3
specially designed dishes made of

salmon.
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TWGHSs Integrated Centre on
Smoking Cessation was
designated as a core partner to
the World Health Organization
(WHO) Collaborating Centre in
Hong Kong for smoking cessation
and treatment of tobacco
dependence
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TWGHs Integrated Centre on Smoking
Cessation was designated as a core
partner to the WHO Collaborating Centre
in Hong Kong in providing professional
trainings on tobacco dependence
treatment and management for health
care professionals in order to enhance
the professional capacity and promote
professional exchange on tobacco
treatment in the Western Pacific Region.
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2nd Runner-up

(Public Organization) —

Highest Service Hour Award 2011
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With participation of 68,660 registered
volunteers, Tung Wah has served the
community for over 2 million hours in the
year and come third in the highest
Service Hour Award 2011 (Public
Organization) organized by the Social
Welfare Department.
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District Best OEP Award —
2011-12 the Opportunities for
the Elderly Project (OEP)
WEREEAMBEEEIEIE
— BB EHEE

The “Kite with Love: Inter-generational
Harmony Project” organized by TWGHs
Wilson T.S. Wang District Elderly
Community Centre and an array of
activities promoting inter-generational
bonding organized by TWGHs Mrs. Wang
Li Ming Tzun Tsuen Wan Neighbourhood
Elderly Centre have won the "District Best
OEP Award” of the Opportunities for the
Elderly Project held by the Social Welfare
Department.
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The Most Enlightening
Experience in Helping People —
The 21st Outstanding Social
Workers Award
RAKEEABEIEER -
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Social worker Ms. LAl Siu Han, Vivian,
from TWGHs Healthy Budgeting Family
Debt Counselling Centre was nominated
for the 21st Outstanding Social Workers
Award 2012 held by the Hong Kong
Social Workers Association and won in
“The Most Enlightening Experience in
Helping People Selection”.
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18 Districts Caring Employers
2012 Award — 18 Districts Caring
Employers Recognition Scheme
NNF+N\EEERE —
T+ N2RERIEFIESE

Six of Tung Wah's Social Enterprises
including Enterprise Vegetable & Fruit
Processing and Supply Service, Take a
Break Catering Service, CookEasy,
Leisure Corner, iBakery and iBakery
Gallery Café received “18 Districts Caring
Employers 2012 Award” co-organized by
Joint Council for Physically and Mentally
Disabled in Hong Kong, the Hong Kong
Council of Social Service and
Rehabilitation Advisory Committee of
Labour and Welfare Bureau.
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Social Capital Builders (SCB)
Award Logo
SCBiit & & A &) ) 242 5

Tung Wah was granted the Social Capital
Builders Award Logo of Social Capital
Builders (SCB) Award spearheaded by
Community Investment and Inclusion
Fund subordinate to the Labour and
Welfare Bureau.
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Besides, TWGHs Jockey Club Lei Tung
Integrated Services Centre and TWGHs
Jockey Club Tin Shui Wai Integrated
Services Centre achieved “Special
Programme Award— Sustainable
Development Award” and the “Special
Programme Award —Promotion Award”
granted by the Community Investment
and Inclusion Fund.
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Best District Collaboration
Scheme Award 2012
(Cross District)
w1 5 1 1 (5t &) 58
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Collaborating with 9 NGOs to launch the
“Family - Team - Power” Mental Health
Promotion Project, TWGHs Wong Chuk
Hang Complex for the Elderly achieved
the “Best District Collaboration Scheme
Award 2012 (Cross District)” organized
by the Social Welfare Department.
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2012 Asian Award for Advancing
Family Well-being (3A Project) —
Consortium of Institutes on
Family in the Asian Region
20125 M HH %R i T 5t &)
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“Healthy Start Home Visiting Programme”
of TWGHs Tuen Mun Integrated Services
Centre in collaboration with the Hong
Kong Polytechnic University and the
University of Hong Kong was awarded
2012 Asian Award for Advancing Family
Well-being (3A Project) Bronze Award
organized by Consortium of Institutes on
Family in the Asian Region.
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Outstanding Residential /
Commercial / Industrial Property
Management Award —Hong Kong
Island Best Security Services
Awards 2011/2012
BEYEEEE -2011-2012F &
B R i R L A 5% AR

Six of the rental properties managed by
Property Division located on Hong Kong
Island including Tung Fai Gardens, Tung
Shing Terrace, Tung Che Commercial
Centre, Tung Chiu Commercial Centre,
Tung Wah Mansion and Administration
Headquarters TWGHs Wong Fung Ling
Memorial Building were awarded the
“Outstanding Residential/Commercial/
Industrial Property Management”.
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In addition, one of our security personnel
of Property Division Mr. CHENG Chi Fai
was awarded the "Outstanding Security

Personnel".
LEoh - REZ BB ENB A R RS A
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Gold Award for Volunteer Service
(2011)
0MFEKRBZIRBE RIS E

The Voluntary Work Force of Tung Wah
Museum was awarded the “Gold Award
for Volunteer Service (2011)” by the
Committee of the Volunteer Movement of
the Social Welfare Department.
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