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Tung Wah Group of Hospitals (TWGHs) is the first charitable organisation
founded in Hong Kong in 1870, and a familiar name in the global Chinese
community. Beginning with its pioneering Tung Wah Hospital, dedicated
to offering Chinese medicine services to the local Chinese in Hong
Kong, TWGHs delivered a spectrum of social services to the community,
including free medication, education, and burials for the poor, as well as
relief for the victims of natural calamities, and repatriation services for
overseas Chinese communities.

The name Tung Wah Group of Hospitals was introduced in 1931, when
Tung Wah Hospital, Kwong Wah Hospital, and Tung Wah Eastern Hospital
were unified under the management of a single Board of Directors. For
148 years, the Group has never wavered from its mission “To heal the
sick and to relieve the distressed, to care for the elderly and to rehabilitate
the disabled, to promote education and to nurture the youngsters, and
to raise the infant and to guide the youth.” Advanced alongside the
society’s changing needs, TWGHs has persistently pioneered and marked
significant milestones in Hong Kong's medical, educational and social
welfare sectors.

Now the largest charitable organisation in Hong Kong, TWGHs operates
under an annual expenditure of more than $8.7 billion, with over 15,300
staff members, and 321 service centres, including 5 hospitals, 30 Chinese
and Western medicine treatment and health management centres, 55
education service units, and 229 community service centres that cover
elderly, youth and family, rehabilitation and traditional services, as well
as 2 records and heritage service units, namely, Tung Wah Museum and
TWGHSs Maisy Ho Archives and Relics Centre, with an aim to protect and
preserve local traditional and historical culture.

Throughout Hong Kong's remarkable history, TWGHSs has wholeheartedly
served and stood by the city’s people through every challenge and
circumstance. A dependable symbol of benevolence that transcends
boundaries of clan, citizenship, kindred and religion, “Tung Wah
Spirit” helps propel the continuous development of the society for the
betterment of Hong Kong community.
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TWGHs is Hong Kong's oldest and largest charitable organisation,
offering the most diverse range of services to the community. With its
origins in the 19th century Tung Wah Hospital, TWGHs has evolved from
a civil charitable group to a modern non-governmental organisation,
observing and advancing the societal development of Hong Kong,
while playing a unique role in reuniting overseas Chinese people with

Mainland China.
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The photographs of
Governor Sir Richard
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The Kwong Fook I-tsz Incident g *

Graves MACDONNELL
and the 13 founding
Directors of Tung Wah
Hospital

TWGHSs' roots are entrenched in the mid-19th century Hong Kong.
When the city was opened up to foreign trade, most of its residents
were immigrants from Mainland China. In the 1860s, maritime trade
transportation in the coastal cities of Mainland increased, and local
Chinese merchants grew in numbers and affluence.

Very few hospitals were available in Hong Kong during those years, and
the local Chinese populace was generally resistant to Western medical
treatment. The establishment of Tung Wah Group of Hospitals could be
traced back to a small temple called “Kwong Fook I-tsz”, built on Tai Ping
Shan Street in Sheung Wan in 1851. Originally built for people to house
the spirit tablets of their ancestors, the Temple was gradually overtaken
by the sick and destitute seeking refuge, arousing public hygiene and
health concerns. A benevolent circle of Chinese community leaders
proposed to raise funds to build a hospital in the neighbourhood - one
that specialised in Chinese medicine. In 1869, Governor Sir Richard Graves
MACDONNELL granted $115,000 and a spot on Sheung Wan's Po Yan
Street, spurring the Hong Kong Government's historic enactment of the
Chinese Hospital Incorporation Ordinance in 1870 to establish the first
Chinese medicine hospital in Hong Kong — Tung Wah Hospital. While it
was under construction, its founding directors set up a temporary clinic
nearby, offering free medical treatment.

Officially opening its doors in 1872, Tung Wah Hospital became Hong
Kong's first charitable organisation established upon Western law, and
represented a new influence among the city’s emerging elite class of
Chinese, who were dedicated to preserving local culture and extending
generosity. The Hospital's directors served as mediators between local
Chinese and the Hong Kong Government. In addition to fulfilling
the medical and healthcare necessities of Chinese people, as well as

TWGHs Corporate Brochure 2018-2019 w
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Governor Sir Frederick LUGARD (the one wearing a L]
hat at the centre) at the Opening Ceremony of the
Kwong Wah Hospital in 1911

providing education and community services; and extending relief to the
victims of disasters and Coffin Home assistance to people in need, Tung
Wah Hospital also raised funds for disaster relief when Mainland China,
or overseas Chinese communities, were struck by natural calamities.
These efforts were the foundations for the charitable work of TWGHs
that continues today.
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Opening ceremony of @
Tung Wah Hospital in
1900
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The Development of Medical Services

In 1894, tragedy struck Hong Kong when the deadly
bubonic plague swept through the city. Tung Wah
Hospital, which was established to preserve the
tradition of Chinese medicine services, began
introducing a resident Western medical programme
and engaged its first resident Western doctor. By
the onset of the 20th century, Hong Kong’s Chinese
communities had gradually become more receptive to
Western medicine, and when Kwong Wah Hospital
opened in Yaumatei in 1911, and Tung Wah Eastern
Hospital in Causeway Bay in 1929, both were
equipped with Western medical facilities. In 1931,
the 3 hospitals were amalgamated into “Tung Wah
Group of Hospitals”, and long-term development
strategies for healthcare were drawn up. The Group
soon recorded notable achievements in expansion
and improvement. TWGHs Fung Yiu King Hospital
and TWGHs Wong Tai Sin Hospital opened in 1953
and 1965 respectively. In the 148 years since its
formation, TWGHs has never stopped providing free
medical services to the community.
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The Tai Ping Shan District in Sheung Wan,
where most of Chinese people resided,
was stricken by a bubonic plague in
1894.
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Tung Wah Hospital's earliest disaster relief work was undertaken in the
aftermath of the treacherous typhoon that struck Hong Kong in 1874.
Bringing heavy casualties, the Hospital was quick to extend disaster
assistance, prompting a growing chain of similar efforts during successive
calamities in Hong Kong, Mainland China, and further aJetd When Tung
Wah Hospital raised relief funds for the severe drought in qut ern China
between 1876 and 1879, Qing Dynasty Emperor Guangxu\ presented 2
tablets of appreciation to the Hospital, also commendmg its contributions
to the flooding in Guangdong Province in 1885. After the outbreak of
the Second Sino-Japanese War in 1937, TWGHs opened a temporary
shelter and received over 30,000 Mainland refugees, managing refugee
camps and providing food. The Group also assisted in the resettlement of
refugees, greatly easing the Government'’s burden.
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The old look of Tung Wah Coffin Home before restoration

Free Burial Services and Coffin Home

In the late 19th century, the remains of Mainland Chinese labourers who
died overseas were usually returned to their homeland via Hong Kong,
where they would be temporarily housed in a Coffin Home. Soon after
Tung Wah Hospital was founded, it established the “Slaughter House

w

Cemetery” in Kennedy Town, taking over
management of the adjacent Coffin Home.
The “Tung Wah Coffin Home" at Sandy Bay
was constructed in 1899, and began reuniting
deceased overseas Chinese workers with their
families for burial in their home towns. TWGHs'
large amount of Coffin Home literature
highlights the many close connections the
Group cultivated with Chinese people living
overseas, as well as its numerous links with
commercial, charitable, village, town, and clan
organisations in Mainland China — preserving
a unique slice of Hong Kong's history as the
L1 centre of a global Chinese charity network.
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The Man Mo Temple Free School was founded at Bridges

Street in Sheung Wan which later became the Tung Wah
Hospital Hong Kong No.1 Free Primary School

Free Schools and Education Services

During Hong Kong’s early years, many Chinese children were deprived
of schooling, sparking the general committee of the Man Mo Temple
to begin discussion on building a free school in 1879. The School that
eventually arose from this vision was taken over by Tung Wah Hospital
in 1880. From the 1930s onwards, the free schools of TWGHSs gradually
evolved into modern institutions of learning. In 1955, TWGHs established
its first Kowloon primary school, and in 1961, its first secondary school.
Since the 1980s, TWGHs has commissioned kindergartens, special
schools, as well as additional primary and secondary schools, providing
comprehensive education to children and teenagers. In 2010, the Group
has also set up Tung Wah College, to provide self-financing bachelor’s
degree and sub-degree programmes for high school graduates.
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The Tung Wah Hospital
Hong Kong No.1 Free
Primary School (left) and
the Tung Wah Hospital
Hong Kong No. 5 Free
Primary  School (right)
F®  behind the Man Mo Temple
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Deeply entrenched in Hong Kong’s history, and founded upon the basis
of Western law, TWGHs has expanded from a free medical recourse to
a provider of a vast array of charitable deeds and efforts. The continued
success of its benevolent work is emblematic of the power of people,
and the support of government, in uniting the communities of Hong
Kong and safeguarding their wellbeing. The Group’s goodwill across the
areas of medical and health, education, community services, and disaster
relief, have manifested its “Tung Wah Spirit”, which has underpinned
the Group’s development into the largest and longest serving charitable

organisation in Hong Kong.
TWGHs Corporate Brochure 2018-2019 w
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TWGHs is committed to optimising the utilisation of government
and community resources through sound and open governance. The
Board of Directors continually strives to strengthen TWGHSs' corporate
governance while enhancing its transparency and accountability. To cope
with the challenges of constantly adapting to the fast growing services
throughout the changing era, the Code of Corporate Governance
comprising the Director’s Handbook, the Procedural Orders for Meetings
of the Board of Directors and its Committees, as well as the Terms of
Reference of the Board’s Committees, are in effect and reviewed annually
to ensure the contents are in compliance with relevant conditions in the
Tung Wah Group of Hospitals Ordinance.

Each member of the Board serves a 1-year tenure without remuneration.
By sharing their social networks and experiences with the Group, TWGHs’
Board Members mobilise people from different sectors to support the
Group's fund-raising activities and the development of its services,
while contributing to the development of social capital conducive to a
harmonious and caring society in Hong Kong.

The Board of Directors is the governing body assisted by various
committees, each overseeing a particular function or service.

& Hospital Governing Committees

2 Property Committee

Fund-raising and Corporate Communications Committee

ADEJRZEE Human Resources Committee
EIRFHEIEE ZEF Staff Retirement Schemes Management Committee

B8 Z 22 Finance Committee

Information Technology Committee

ZZEE Audit Committee

FERRES {tZEE Records and Heritage Committee

REZRKZES Tung Wah College Board of Governors
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The Hospital Governing Committees of the 5 hospitals of TWGHSs are established under the Hospital Authority with members from TWGHs
Board of Directors, cooperating with the Authority to support the development of the 5 hospitals.
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The Tung Wah College is governed by the Tung Wah College Board of Governors.
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" Fair and Impartial Management System

" Novel and Effective Service Management

" Professional and Dedicated Staff Members

" A Sustainable Service Development Cycle

X

Despite our long history, TWGHs has adopted a modern management
model to keep pace with time. Under a transparent governance structure,
the Board of Directors, all Governing Committees and the management
work side by side with a clear division of responsibility. The Group adheres
to stringent financial rules and regulations and advocates an organisational
culture of integrity and honesty, ensuring the implementation of a fair and
impartial management system. Over the past 30 years, TWGHSs has been
working closely with the Hong Kong Independent Commission Against
Corruption (ICAC). With the professional advice and anti-corruption
measures provided by ICAC, TWGHSs optimises the working procedures
of the Group and its service units to ensure that all public donations are
properly deployed. Under this modern governance and management
model, the Group has successfully established its “honest and reliable”
image, being a leading pioneer in the sector.

X

Capitalising on the professional and state-of-the-art information
technology in a strategic manner, TWGHSs has developed a wide variety
of IT application systems for various services, including Central Electronic
Education System, Chinese Medicine Clinical Information System, Self-
service Attendance Registration with Octopus Payment System for
Chinese Medicine Specialist Outpatient Clinic, TWGHs Smart Queuing
and Display System for Chinese Medicine Specialist Outpatient Clinic,
TWGHs Haemodialysis Centre Information System, TWGHs Radiology
Information System/ Picture Archiving and Communication System,
TWGHs Elderly Homes One-stop Management Electronic System,
Computerised Tomography Imaging Centre Information System, Well-
women Clinic Information System, Dental Clinic Information System,
Funeral Parlour Information System, Home Services Information System
and so forth, to enhance the operation efficiency of TWGHSs' services and
facilitate the public to utilise its services in a user friendly manner.

X

To build a professional and competent workforce, diversified training
and development opportunities are provided to facilitate professional
development of staff members, which in turn benefits the general public
and enhances the development of TWGHs. With its caring corporate
culture and outstanding human resources management strategies, TWGHSs
was named “Manpower Developer” in the “Manpower Developer Award
Scheme” organised by Employees Retraining Board and accredited the “HR
Asia Best Companies to Work for in Asia (Hong Kong Chapter)” Award by
HR Asia Magazine for 4 consecutive years. The Group also received the
"Friendly Employment Award" under the "2017/18 Talent-Wise Employment
Charter and Inclusive Organisations Recognition Scheme"; and awarded
the "Good Mandatory Provident Fund Employer Award 2016/17" by the
Mandatory Provident Fund Schemes Authority. The Group also granted the
"Happy Organisation” under the “Happiness-at-work Promotional Scheme
2017". The Group is committed to creating a happy workplace for its staff
members continuously, with an aim to become their second home.

X

Without the generous support of donors, TWGHs would never be able to
serve the community. All direct expenses of fund-raising events organised
by TWGHs are sponsored by TWGHSs Board of Directors or Title Patrons of
the events. In addition, administrative cost will not be deducted from the
donations of the general public to ensure that all public donations will go
to the Group’s services for the benefit of the community. In response to the
needs of the society, TWGHSs will also make use of its operating income to
support the development and enhancement of our services, facilitating the
sustainable growth of the Group in the long run.
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TWGHSs operates 35 healthcare units that provide Chinese and Western medical and health
services, health screening and diagnostic services, rehabilitation and dental services, including 5
hospitals, namely Tung Wah Hospital, Kwong Wah Hospital, Tung Wah Eastern Hospital, TWGHSs
Wong Tai Sin Hospital and TWGHSs Fung Yiu King Hospital, with a total of 2,644 inpatient beds.
The missions of TWGHSs' medical services are to provide high-quality Chinese and Western medical
and healthcare services to the community, to offer free or affordable medical consultations to the
needy, and to expand services which have fallen out of the current public health system to meet
the needs of the public.

To heal the sick and to relieve the distressed

BERRY
Hospital
services
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Chinese , Integrated D ET AR RS Rehabilitation
medicine Chinese and Screening, and dental
services | Western medicine diagnostic and services
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7 A Long-standing Tradition of Free Medical Services

Since its inception in 1870, TWGHs has continued its long-standing
tradition to offer free medical services to the needy by providing free
beds, free Chinese and Western medicine general outpatient services,
and free Western medicine specialist outpatient services with around
1 million visits per annum. The estimated expenditure for free medical
services in 2018/19 is $71 million.

With the generous support from donors, TWGHs has set up a number
of patient assistance funds, including the TWGHs MK Cancer Treatment
Subsidy Fund, the Cancer Patient Assistance Fund, the Patient Assistance
Fund for Integrative Medicine, and the Renal Patient Assistance Fund, to
subsidise treatments for patients with financial difficulty.

TWGHs also provides free health consultations to the public and
organises health talks to promote general health concepts and the
wisdom of Chinese medicine for maintaining good health.

7 Healing the Sick and Relieving the Distressed

TWGHs' 5 hospitals are supported by the Board of Directors through
Hospital Governing Committees. Every year, a proportion of donations
is allocated by the Group to the hospitals to subsidise the purchase and
improvement of facilities, and to organise staff training and development
courses to create a caring culture for both patients and hospital staff
members.

In recent years, TWGHs has made annual donations to the “Samaritan
Fund” of the Hospital Authority to assist patients in need to acquire
expensive drugs and medical items. With the advancement of medical
technology, patients can receive treatments of higher quality but some
of them have become unaffordable for some patients. In light of this
situation, the Board of Directors subsidises the patients in need to acquire
expensive items such as consumables for performing neurosurgery,
interventional radiology and minimal invasive surgery, needles for breast
biopsy, and laboratory items for assisted reproduction services.

*

)¢

RE=[RH L EDBIERAN - HETBERERS -

TWGHSs provides free health consultations to the public
to promote general health concepts.
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Comprised of the heads of the Sichuan Provincial
Administration of Traditional Chinese Medicine,
Affiliated Hospital of Chengdu University of Traditional
Chinese Medicine, Sichuan Orthopaedic Hospital and
the 2nd Chinese Medicine Hospital of Sichuan, the

Chinese medicine delegation from Sichuan Province
visited TWGHs.

TWGHs also advocates the concept of a holistic approach in patient
treatment, which includes the caring for the physical, emotional and
spiritual discomfort. Funding has been allocated by TWGHs Board of
Directors to Patient Support Groups under the Group's hospitals, such
as support groups for patients of renal disease, diabetes mellitus, breast
cancer, stroke and systemic lupus erythematosus, among others, to
promote mutual support and relieve stress of patients and their family
through health education and social activities.
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More Chinese medicine healthcare choices, such as herbal soup

packs, decoction and tea bags, are provided to the public.

% FE BRI 2018-2019

Since the return of Hong Kong to Mainland China, TWGHs has responded
to the government policy by actively developing its Chinese medicine
services. Collaboration and exchanges with medical professionals from
the Mainland, Taiwan, Macao and Hong Kong are promoted through
organising large-scale symposia on Chinese and Western medicine. The
Group also supports Chinese and Western medicine professionals to
join study tours in the Mainland China and overseas, conducts clinical
researches, and sets up the Journal Club of Chinese and Western
Medicine.

Five Chinese medicine clinical research centres have been established by
the Group, incorporating teaching, research and treatment functions.
Besides, all of TWGHSs' 5 hospitals offer Chinese and Western inpatient
services with protocol arrangement for cancer, stroke, mazoplasia, renal
failure and constipation, etc. In addition, the Group has also joined the
“Integrated Chinese-Western Medicine Pilot Programme” launched by
the Hospital Authority from 2014 onwards. TWGHs Chinese medicine
clinical research centres work with Pamela Youde Nethersole Eastern
Hospital and Tung Wah Hospital to provide Chinese medicine treatments
to inpatients suffering from low back pain, shoulder and neck pain, or
stroke, based on the clinical protocol developed by a working group
comprising Chinese and Western medicine experts.
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and affordable Chinese medical services.

Chinese Medicine Mobile Clinics provide accessible

7 Establishing Integrative Medicine Teams

To enhance the integrative medical services for hospitalised patients,
“Integrative Medicine Teams” consisting of doctors, Chinese medicine
practitioners and nurses have been established, formulating treatment
protocols for inpatients of targeted disease groups. Other services
include bedside consultations and joint ward rounds.

7 Introducing New Services for People in Need 5 _d

TWGHs provides professional and affordable dental, rehabilitation,
screening, diagnostic and treatment services, including health screening
forwomen and men, computed tomography imaging, and haemodialysis.
The Group has begun operating Chinese medicine mobile clinics since
2011 to bring treatments directly to the public, and to provide elderly
members of the community and those in residential homes with
affordable consultation, dispensary and acupuncture services. Besides,
with the opening of the TWGHSs Lee Yen & Lee Yuk Lun, JP, Father &
Son Centralized Decoction Centre in 2016, decocting services and
own-branded health products of TWGHs with home delivery services
are offered. The TWGHs Endoscopy Centre located at North Point came
into operation in January 2017 to provide colonoscopy, gastroscopy,
specialist and health check services. To meet the increasing demand for
Chinese medicine services, the Group established a Chinese medicine
clinic in Lai Chi Kok in June 2017 to make the services more convenient
to the public in particular the working group.

*
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Patients can check the up-to-date queuing status of
their Chinese Medicine Consultation through TWGHs
Corporate Mobile Application.
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To promote education and nuture the youngsters /
RAtBL2VRRE e ARES PR BHREBR
R EISUREZRZEE Secondary Primary schools Kindergartens Special schools
College offering schools
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Since TWGHSs opened its first free school at the Man Mo Temple in 1880, the Group has been providing education
services for the community in pace with the city’s growth. As a well-established sponsoring body in the territory, today
TWGHSs runs 18 secondary schools, 14 primary schools, 16 kindergartens, and 2 special schools, all bearing the same
motto “Diligence, Frugality, Loyalty, and Trustworthiness”. The TWGHs Ho Yuk Ching Educational Psychology Services
Centre was set up to provide much-needed educational psychology services for students with special education needs.
Incorporated Management Committees were formed in all TWGHs—aided schools to allow more stakeholders to take part
in school administration, thus promoting a higher degree of transparency and accountability, and enhancing sustainability
in the development of schools.

TWGHs established Tung Wah College (TWC) as a self-financing tertiary institution in 2010 to provide quality tertiary
education. TWC was approved by the Education Bureau in 2011 to be registered as a degree-awarding institution. In
academic year 2017/18, TWC offers bachelor’s degree and sub-degree programmes in a wide range of professional
areas covering nursing, gerontology, medical science, medical laboratory science, occupational therapy, radiation therapy,
business administration, entrepreneurship and management, applied psychology, early childhood education, and so on.

& HE=[RHEMAN 2018-2019 * * ‘
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TWGHs published Building Children’s Sense
of Security — Booklet for Parents to share
our experience and knowledge on child
care with parents, as well as to enhance
public awareness on children’s emotions and
health.

7 A Team of Professionals )

The professional growth of teachers is always a high priority at TWGHs.
The Group encourages and subsidises teachers to participate in various
training courses, as well as exchange programmes at educational
institutions in Mainland China and overseas, to keep themselves abreast
of the contemporary educational trends and teaching methodologies.
We also organise joint teachers’ seminars regularly to facilitate sharing
of best practices.

TWGHs has also developed a team of educational psychologists to
offer student counselling within its schools. Our psychologists provide
assessments, guidance, and referral services for students with learning,
behavioural or emotional difficulties.

x

)
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Principals and teachers of TWGHSs secondary schools joined the Science
and Technology Education Course organised by the Shanghai Jiao Tong
University and took a group photo with the instructor.

R

7 The Expansion of Educational Psychology Services &

The TWGHs Ho Yuk Ching Educational Psychology Service Centre
was opened in September 2012 under the Student Guidance and
Counselling Section of the Group. In addition to providing assessment
and consultation services for students with special education needs, the
Centre’s multi-disciplinary team comprising professional educational
psychologists, clinical psychologists, registered social workers, registered
play therapists, registered arts therapists and counsellors conducts
training programmes and workshops for parents and teachers,
empowering them to support these students.

The Centre also delivers school-based educational psychology services to
73 aided secondary and primary schools, 23 direct subsidy schools and
18 kindergartens. Among which, more than 30 primary and secondary
schools are not affiliated with TWGHs. With the support of the Quality
Education Fund, Home Affairs Bureau and The Hong Kong Jockey Club
Charities Trust, the Centre has developed numerous types of educational
projects. And thanks to generous donations from the business sector,
the Centre also provides free support services for students and parents
in need.

TWGHs Corporate Brochure 2018-2019 %
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TWGHs Board Members, “Soccer
Ambassadors”, coaches, TWGHSs primary
school headteachers and teachers posted

for a group photo.

PR RHE B S = BT R

RE-REAREZNEBERZER THEEM
AEREEESE - S EEBMEE  HE8
ERVRENRE  BOFANEEEETE
B RERTERE=REEL SO -
AERA AL o

KB TN14FF/ NERI1SFHFFELE D RIR
2015/162F [ 2016/17T2FE =B B ER
MARABRIEZH  MRATEHREREBIER
20161 7TEF R ARSEMFEEESE=
FRREENHAELHM KT BEN/NE
B o ZIERFENHRBLIEF]IERR2017/18
BETER -
ABTE2015/16 2 FHEHE H [ 5% = Fr/ |\ 25
RAETRRERAETE]] - iR E R ERIAR - 15
BEELERITME BT ERTRED RAET
BN SHEIMEREE A [AREERAF R
(ERXFE]  FEEER (B MiTA &
FE RRER ] EE.

BN - RBTR2017/18E2F BN T 24 B
R EEETSERE  WAKZGE &
BER=EMEBRE=PTM=Fm P
AL LA PRNEERE L ABNERENR
B WENEAEEARTENABERS R
PRl - WHEEMIEER R LI °

ﬁ HE=RHHBMNN 2018-2019

# Implementing TWGHs' Moral Education Curriculum™

TWGHs" Moral Education Curriculum aims to enhance students’
understanding about the history of Hong Kong and TWGHs, as well
as the Group’s core values and spirits to embrace a compassionate life,
inheriting the Tung Wah spirit of selfless caring for people in need.

The Curriculum was incorporated into the school-based curriculum of
14 TWGHs primary schools and 18 TWGHs secondary schools in the
academic year 2015/16 and 2016/17 respectively. The 2 TWGHs special
schools have finished the related curriculum planning and teaching
materials of 3-year cyclic curricula for Primary 1 to Secondary 6 students
with both mild and moderate intellectual disability in the academic year
2016/17, while the lesson observation as well as the amendment of
the 3-year cyclic curricula and teaching materials was completed in the
academic year 2017/18.

Starting from the academic year 2015/16, the Group has organised
the "TWGHSs Joint Primary Schools Soccer Ambassador Programme”
(SAP), aiming to integrate moral education with soccer training, and to
nurture students’ positive values. Apart from regular soccer and moral
training, the Programme features a “Soccer Ambassador Exchange Tour
to Japan”, achieving the ultimate goal of SAP which is “Being a good
soccer player and student with broad horizons”.

In the academic year 2017/18, we recruited 24 TWGHs secondary
students to participate in the "TWGHs Student Ambassador Tour to
San Francisco” to visit a charitable history themed contemporary art
exhibition, co-organised by TWGHSs and the Chinese Culture Centre of
San Francisco, promoting humanities and Chinese Culture embedded in
TWGHs. They also took part in various cultural exchange activities and
visits during the Tour.

lr**

RE=[BEXRE=FT2HEEEUTBAAREER
Group photo of TWGHs Student Ambassadors at the
San Francisco City Hall
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f* Greater Collaboration among Schools X

To optimise the use of TWGHSs' educational resources and strengthen the
connections between its schools, the Group has adopted a cluster-based
approach to establish school networks according to their district, background,
and development direction, increasing lateral and vertical collaborations
among schools. In recent years, the use of information technology
has fostered the collaboration of the secondary schools on interactive
learning, career education, and active learning, eventually pooling more
learning resources for students. A joint primary school information
technology working group has been established to coordinate diversified
training activities, such as tablet computer workshops, class observation
and experience-sharing seminars, to name just a few. These initiatives
help promote e-learning among all TWGHs primary schools.

*TWGHSs “Every Child is an Artist” Art Education

Development Programme

In 2014, TWGHs kindergartens received the “Award for Arts Education”
from the Hong Kong Arts Development Council in recognition of their
success in early childhood art education at TWGHSs kindergartens.

o To further enhance art education for children,

TWGHs kindergartens have implemented
the “Every Child is an Artist” - Art Education
Development Programme since the academic
year 2015/16. The programme has 3 themes:
Western art, Asian contemporary art and
contemporary 3D art. Various artistic activities
are designed by teachers with reference to
picture books and contemporary art pieces
to inspire children to create their own pieces
of art.

Under the programme, art instructors have
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“Every Child is an Artist” Art Exhibition

been invited to host seminars and parent-
child art workshops for parents. Participating
kindergartens have also invited the elderly
to participate in art activities alongside with
children, so as to facilitate interaction and communication between
different generations. The Programme also organises an annual “Every
Child is an Artist” Art Exhibition to showcase children’s achievements.

7 Awards and Achievements of TWGHSs Students A

The awards and accolades won by TWGHSs students demonstrate the
Group's pursuit of the diversified development of students. Last year, 40
teams comprised of 160 students from 18 TWGHSs secondary schools
participated in the inaugural “Hong Kong VR Story with VR" short film
competition organised by the Hong Kong CPPCC Youth Association, in
celebration of the 20th Anniversary of the establishment of the HKSAR.
The videos were filmed using 360-degree cameras to provide panoramic
views of the captured scenes. TWGHs students successfully brought home
the Champion, 1st Runner-up, 2nd Runner-up and “The Most Popular
Award”. TWGHs Lo Yu Chik Primary School also won the 1st and 2nd
Runner-ups in the”STEM in mBot 2017 Competition” co-organised by
The City University of Hong Kong, e-Learning Development Laboratory
of The University of Hong Kong and Cyberport. Besides, TWGHSs Yiu
Dak Chi Memorial Primary School (Yuen Long) has been proactively
promoting volleyball, and the school team won the championship in the
boys’ category of the “10th All Hong Kong Inter-Area Primary Schools

Volleyball Competition”.
TWGHs Corporate Brochure 2018-2019
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With 229 community service centres, including 65 elderly service centres, 75 youth and family
service centres, 49 rehabilitation service centres, 22 social enterprises, and 18 traditional
service centres, TWGHSs provides a spectrum of social welfare services for families, children
and youths, the elderly, and the disabled, as well as traditional Chinese services in harmony
with the Group’s commitment to “Quality Care, Holistic Development” for communities in
Hong Kong.

¥ 22BN sl |
To care for the elderly and to rehabilitate the disabled,
to raise the infant and to guide the youth

RERY ELER 18 BIR7S et AR
Elderly RE RS Rehabilitation Social Traditional
services Youth and services Enterprises services

family services
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“E Major Instrumental Music Training Scheme for the

Third Age” promotes healthy and active ageing among
young olds.

" Diversified Services for the Elderly

X

Apart from its diversified quality community care and residential services,
TWGHs constantly introduces innovative elements in response to the
evolving needs of the community. In addition to “Breakthrough Your
Age"”programme and “E Major Instrumental Music Training Scheme for
the Third Age”, “Upbeat”, Hong Kong’s first acapella group formed by
young olds, and “Engage”, TWGHs' first young old service centre, were
launched to promote healthy and active ageing to young olds. Meanwhile,
“Pilot Scheme on Community Services Voucher for the Elderly” and
“Pilot Scheme on Home Care and Support for Elderly Person with Mild
Impairment” were introduced to support ageing-in-place. “TWGHs
Jockey Club Intergenerational Art Centre”, which supports elders with
dementia through art programmes and intergenerational integration,
was opened in March 2018 to provide diversified elderly services.
Besides, the Group continues its effort in exploring redevelopment and
reinstatement of existing residential homes with an aim to increase
the supply of residential care services. “One Station Worker Operation
Model” pilot scheme was introduced to some of the Group’s elderly
homes to provide residents with personalised service.

Making good use of advanced technology, TWGHs has introduced
PARO, an interactive robot modeled on a seal, and launched “PARO
Therapeutic Visiting Service” to promote interactions and positive
emotions among the elderly

with dementia. “Handbook on

Daily Caregiving for Elders with

Dementia” was also published

to support caregivers in taking

care of aged patients. The

Group also explores proactively

on the use of virtual reality

technique and anti-wandering

devices so as to provide the

state-of-the-art training mode

and innovative nursing and

rehabilitation  equipment  for

the elderly.

BRBNE RBRDED
PARO Therapeutic Visiting Service
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The “Endless Care Services” helps spread the
message of cherishing life.

The mental health of the elderly is another area of concern. The 2-year
“Mental Health Healing and Education for the Elderly” project was
launched last year to promote the importance of mental health of the
elderly among the public, carers and the younger generation through
community education videos, press conference on elderly mental health
survey, film festival, etc. Also, the Group’s “Endless Care Services”
launched the “Wish Fulfilment Volunteer Project” and the “Elderly
Story” life and death education programme to foster intergenerational
integration and encourage students to cherish their life.

" TWGH:s Jockey Club LOVE Family Centre 3!

TWGHs Jockey Club LOVE Family Centre (JCLFC) commenced service on
1 February 2018, providing one-stop family education and supporting
services to nurture and deepen family relationship in Shatin District.

With the objectives being to “Learn, Overcome, Value and Enrich”,
JCLFC conducts evidence-based parenting programme and “Mindful
Parenting” programme for parents to enhance their parenting skills
and promote effective communication among family members,
so as to develop positive family relationship. JCLFC also provides
consultation service, couple coaching service and “Mindfulness and
Acceptance Intervention” programme to support couples to overcome
life challenges together. Moreover, JCLFC launches the “Love Family
Ambassadors Training Scheme”, “Love Family Campaign and Award”
programme, and “Community Campaign on Building Up Healthy Family
Lifestyle” programme to nurture a caring and supportive community in
Shatin District.

¥"“PRIDE Line” — The 1st 24-hour Supporting Hotline ™

for Sexual Minorities

Funded by the Constitutional and Mainland Affairs Bureau, “PRIDE Line”,
a 24-hour supporting hotline for sexual minorities, was launched by
TWGHs on 27 January 2018. Manned

by registered social workers, the

Hotline provides support, consultation

and follow-up services for sexual

minorities and their family members.

Support groups and programmes on
life coping skills, stress management,

as well as intimate and family
relationship are provided regularly to
enhance participants’ coping abilities.
The Hotline has served more than 500
callers since its inception.

(A - —#%] S8R

“PRIDE Line"” promotion poster
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Lamb Lamp

¥ Addiction Treatment Through Innovative Design

(& ] BB

Internet addiction affects family relations. In response to the soaring
cases of addiction in recent years, TWGHs Integrated Centre on
Addiction Prevention and Treatment has collaborated with School
of Design of the Hong Kong Polytechnic University to develop the
innovative “Lamb Lamp”. Family members are encouraged to put down
their mobile phones on the built-in wireless charger of the Lamp and
enjoy a game the Lamp selected, so as to enhance interactions and
re-build the bonding between family members. The “Lamb Lamp”
also won the Bronze award in the “A’" Design Award & Competition”,
signifying international recognition for its concept.

Interactive games of “Lamb Lamp”
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' "Co-creation of Life Journey” A4 Project

TWGHs Tuen Mun Intergrated Services Centre initiated the 2-year
“Co-creation of Life Journey” A4 Project in April 2018. The Project
provides career planning and training for 30 high school students with
special education needs, as well as personal coaching and a parent and
peer support network, to prepare them for further education or career
advancement. The Centre also collaborates with business corporations
to provide more job opportunities for these students.

¢

FREE - BREENREAERFIFEENERN -
Students discussed and understood the importance of
good working attitude through games.
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RE-REEEEALEEREMNEESX TWGHs “iRun” - Hong Kong Jockey Club Special Marathon is held
LGS EES) KNS FHERRZE=FL  every year with an aim to encourage healthy lifestyle and active

[FriR | —BEESSHKRENMN - B sport participation for people with intellectual disabilities. Besides,
RAEEATIEERE o i ABLIFKIZ  TWGHs"iRunners’ Club” provides professional running trainings and
HE=fT [Em%] RERE  AEMRRtE  practice opportunities to people with intellectual disabilities and the
ATRESENEWIEENRKT S - %5 public. There has been a newly launched “Inclusion in School” Running
FE R [SRHER RISl - %5 Training Programme, which invites secondary students to pair up with
BEPELENHERA LTI —REZHEENE  intellectually disabled people to receive professional running training and
g W— B2 MBI E - D{E#LE  participate in the Marathon together, so as to advocate social inclusion.
S itg o

SN

REEKREREAT#ITHIIIR - /
A secondary student participated in

the running training session with an

intellectually disabled person.

13,9008 EFEA T RFERE —RSMRE=F
[FRtR] —BEESFSRRFANR2018 -
Over 3,900 athletes with intellectual disabilities
and their pair-up runners took part in the
TWGHs ‘iRun’ — Hong Kong Jockey Club Special

Marathon 2018.

E5HE 2HERE BINSNERRE=| [FAXE] — EEEFERHRFAMN2018 LA

Group photo of guests, participating organisations, volunteers and participants at the TWGHSs
“iRun” — The Hong Kong Jockey Club Special Marathon 2018
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To step up TWGHSs' efforts in nurturing the artistic talents of people
with disabilities, TWGHs “i-dArt Institute” has extended its art courses
to people with disabilities in the community in early 2018, offering
them fair learning opportunities and structured professional training
in art. Meanwhile, “i-dArt” Gallery in Kennedy Town and “Kitty WOO
Gallery” in Wanchai have been set up to exhibit graduates’ art pieces
and installation art, as well as organise workshops and art activities for
the general public to promote mutual understanding.

IREFR [AAFBAFER]
“Kitty WOO Gallery” in Wanchai

In respect of mental health services, TWGHs promotes Horticulture
Therapy at its rehabilitation service units to enhance the physical and
mental health of people with disabilities and people with mental illness.
Besides, “Radio-i-Care”, TWGHSs' web-based radio programme, provides
mental health information to promote positive and healthy lifestyle in
the community.

[Radio-i-Care /MG LEES | BITRE=[: [@EAEF K] BMHH '
EREEEG - 15« L] HASEBRE -

“Radio-i-Care” held the “TWGHs Radio-i-Care Mindful Art” cum Classic Cars
Carnival to share with the public the wisdom of maintaining mental wellness and

the concept of “Slow-living lifestyle”.
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In addition, TWGHs Lok Kwan Home Care Service and District Support
Centre will join hands with community members to facilitate a friendly
and inclusive community for the disabled by identifying inclusive
facilities, and to advise local organisations on the improvement of
community measures for a disabled friendly environment. It is hoped
that, through understanding and a caring heart, an inclusive and loving
social environment can be created in the community.
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TWGHs iBakery Gallery Café has achieved Gold
Class of the "Food Wise Eateries" under the"Food
Wise Hong Kong Programme" organised by the
Environment Protection Department.

"3 RS 1 R X
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‘Meeting Demand for Traditional Chinese Se

%X

Driven by a strong conviction that the disabled and the disadvantaged
should enjoy equal job opportunities, TWGHs has set up a number of
social enterprises that adopt business operation models since 2002. This
goal is achieved by introducing innovative services that create workplace
and training opportunities for the underprivileged. Currently, there are
22 social enterprises and 4 service projects under the management
of the Group, providing more than 1,000 on-the-job training and job
opportunities. TWGHs social enterprises have effectively developed the
potentials of the underprivileged by enhancing their work capacity,
interpersonal skills, self-confidence, and facilitating integration so as to
promote social inclusion.

TWGHSs' social enterprises proactively develop on-line sales channels in
response to latest market trends. TWGHs iBakery, CookEasy Food Packs
and Delivery Services, Rinato Eco Floral Shop and Smiling HeART have
launched their online stores to provide convenient sales channels for
customers. TWGHSs catering social enterprises including iBakery Gallery
Café, iBakery Express, “Take a Break” Catering Service, U Deli HKU and
U Deli EdUHK have been accredited with the Gold Class of “Food Wise
Eateries” under the “Food Wise Hong Kong Programme” organised
by the Environmental Protection Department, in recognition of their
commitment to reducing food surplus and food waste in daily operation,
as well as encouraging customers to reduce disposable tableware
consumption.

x

TWGHSs is dedicated to providing comprehensive and high-quality
traditional Chinese services that meet the needs of the local community,
through ritualistic and funeral services. Part of this effort is the
management of the TWGHs Wong Tai Sin Fortune-telling and Oblation
Arcade and 12 temples. Among the temples, there have been the one
that inspired TWGHSs' founding in the 19th century — Kwong Fook Tsz
on Tai Ping Shan Street — and the 170-year-old Man Mo Temple on
Hollywood Road, which is one of the most famous tourist spots in Hong
Kong and a monument declared by the Government in 2010. In addition,
TWGH:s also manages Tung Wah Coffin Home, which was established in
1899 to provide temporary repository for coffins and bones for both
overseas Chinese and local residents, and played a significant role in
bone repatriation during Hong Kong's early years.
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[hftt R AR JEE) -
TWGHs organised the “Tin Hau
Fest! Yaumatei” in Tin Hau
Temple, Yaumatei.

To promote Hong Kong's traditional ritualistic
culture and encourage social inclusion through
love and care, TWGHSs organised the “Tin Hau Fest!
Yaumatei” at Tin Hau Temple, Yaumatei on 8 May
2018. The Festival was themed around intangible
cultural heritage to promote local cultural heritage
and traditions. Besides the kirin dance, lion dance,
a Cantonese opera performance, Taoist music
and various traditional craftsmanship workshops,
the Fa Pau Chong Shen Ceremony, a rarely seen
traditional worshipping ceremony with a giant
floral tower to pay tribute to Tin Hau was also
arranged to celebrate the Festival. Guided tours
were also conducted for participants to understand
the history of traditional ritualistic culture.

X
X

1 - RE =P 201845 A8 B DMt K fE
B BBy [mRith KA JEE) - AAEIE
MEXLBEERTE  BARAELXE -KRT
SR RN REMBER - HEARMES
LMERIERETEREEDIN K E
FHRES-ANEHFIEREWEN - BEE
B EREAERERRGR - AREHT
BRRERIRNER o B - KR IFVENE  (REZLXEE — B — B+ 1 AFER L)
ﬁggfﬁﬁ B2 NERBERFFUEN TWGHs Man Mo Temple — 170 Years of Heritage
AN » REZFRXREIJN AR (RE=FX  Moreover, TWGHs Man Mo Temple has published the TWGHs Man Mo
RE — Z2R— Bt TAFLESLE) (BBE  Temple - 170 Years of Heritage (together with Catalogue for the Plaques
Mk (ORI EERSE) ) - BERLE  and Couplets of TWGHs Man Mo Temple), a book written by a famous
BELHMEBETRBEENR - FEAFR#E  Hong Kong historian, Mr. KO Tim Keung, to introduce the cultural
— RS BIR R S © heritage and history of Man Mo Temple to the public.

RE=—GBTHNEBEEEENRERAILBERE  TWGHs International Funeral Parlour and TWGHSs Diamond Hill Funeral
fF - R2018F B AN EIZRMAEEMREE  Parlour held their first roving exhibition in shopping malls in 2018. The
B EEMENEERE REHTE 0 I aim of the Exhibition was to promote the funeral and plan-ahead services
BEUNBARENBEERGER - WREE%  of the parlours, and to introduce the development of TWGHs funeral
AREINEZM service, as well as the importance of planning ahead to the public.

REGERBT X REELRNEER ll
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Fund-raising
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TWGHSs ensures every dollar of public donations
goes directly to our services

RE-GINSREFZETINEEFX  CRRE=-REZRNELEDAZHED -
Y—AER SRR EFHESHARERTHRITRER  BREMARSFEARAK
GRS - EMREBSBENSEHEERANE  SELAFTEALIE -

RE=GNEZTF-BERERBELERR - NBRE  HEREFRAMANT -

All direct expenses of fund-raising events organised by TWGHs were sponsored by TWGHs
Board of Directors and Title Patrons of the events. No administrative costs will be deducted
from the donations of the general public as usual to ensure that all public donations will go
to the Group’s services. Therefore, TWGHSs is able to maximise the use of public donations
for the benefits of the needy.

The fund-raising journey of TWGHSs continues to evolve alongside Hong Kong's changing
society, with our signature events and projects listed below.

w HE =B 2018-2019
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he Charity Cantonese Opera, one of the long-standing

fund-raising events of TWGHs, staged by Ming Chee Sing
Chinese Opera since 1995 has received enthusiastic support
from Cantonese opera fans and benefactors. An average of
$4 million has been raised annually in recent years.

X
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11 ["lag Day” has been a major annual event of TWGHs over the past few decades. Thousands of

TWGHs students and volunteers assist in selling flags throughout the territories, while flag-selling
booths are set up at the Group’s hospitals, medical and health service centres, as well as its community
service centres. In order to boost the sources of donation income, support from various corporations have
been solicited proactively. More than $6 million

] annua”y ] | feW : -

TWGHs Corporate Brochure 2018-2019 %




S R %E%ﬁﬂﬁ%?ﬁﬂﬂ it

P STWGHs FreelMedicallsenvices|DonationiScheme

E=PTEH1989F B FTE] - WHEESSI1HE—

Bipd - BREAERE @B%ﬂ?*ﬁu%ﬁ% DA K B
i [BOZE2] & [BOKE] REMEN [BLmRERR
=Me | FEEEERHIE2E4,0008 T SRR A8
AEREATRERBMENNEERY o

irst launched in 1989 in collaboration with

Commercial Radio 1, the “TWGHs Free
Medical Services Donation Scheme” allows the
Group to sustain its free medical services for the needy. Promoted
through various channels including radio and mail appeals, and a
“Charity Dinner Show" featuring performances by the “Caring
Stars” and the “Caring Ambassadors”, the Scheme has raised
more than $240 million in total to date.

e RLER — !
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O &t he Missien Hillls Golf Qub
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he "Charity Golf Tournament" has been jointly organised by TWGHSs and the Mission Hills Golf Club since

1999, with more than 200 benefactors and celebrities participating every year. The Tournament has raised
more than $3 million annually in recent years for the elderly services of TWGHs to provide a better quality of
life to the deprived elders.
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0 support the education services of TWGHs,

the "Charity Bowling Tournament" has
been organised in collaboration with the Hong
Kong Tenpin Bowling Congress since 2014.
With the generous support from the donors,
guests and celebrities, the Tournament has
raised more than $1.5 million every year.

)(wm@}&s@mw
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he "Charity Dinner" is one of TWGHSs' large-scale fund-raising
programmes of the year. With a different theme each year,
a series of stunning entertainment programmes is presented to
the benevolent guests. An average of more than $5 million has
been raised annually in recent years.
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GHs Charity Raffle has received steadfast and
generous support from various corporations,
organisations, and TWGHSs service centres. The Raffle
raises more than $2 million every year on average.

1979F B ESH [BEERRE] @ EXNBRLHRMEAR
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Featuring public and private housing estate fund-raising
competitions, charity rides on public light buses and taxis,
charity sales at TWGHs' community service centres, and Charity
Chinese Medicine Consultation Day, the “Tung Wah Charity Gala”
has been held in Hong Kong since 1979 and is the most long-
standing local fund-raising TV programme with the largest number
of registered participants. Each year in December, the TV show is
aired live on TVB Jade, with 130 donation hotlines. A total of more
than $2.4 billion has been raised since the first Gala.
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he "TWGHs Charity Challenge Race" attracted around 1,000 participants and guests every year, with more than
$6 million raised annually in support of the TWGHs Development Fund of Kwong Wah Hospital Redevelopment
Project to meet the public demand for contemporary medical practice and services.
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n order to enhance treatments available for patients, the
"Medical Equipment Donation Scheme (for Hospitals)" has been
running since 1990 to raise funds to purchase the latest medical
equipment for the Group’s hospitals. In 2017/18, more than
$4 million was raised through the Scheme, funding more than
50 pieces of medical equipment purchased for the Group’s hospitals.

R A « i@ ﬂlﬁ%ﬂ , 2
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he "Medical Equipment Donation Scheme (for Community Services)" has been
introduced since 2010 to finance auxiliary medical facilities for TWGHs' elderly
homes, youth and family service centres, and rehabilitation centres to provide
more comprehensive medical care and attention facilities for the underprivileged.
In 2017/18, more than $1.5 million was raised through the Scheme to acquire more
than 100 pieces of medical equipment for the Group’s community service centres.
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he “Educational Equipment Donation Scheme” was launched in 2017 to raise funds for our secondary

schools, primary schools, kindergartens and special schools to acquire facilities outside the scope of basic
educational equipment in aided schools. The Scheme aims to create a better learning and teaching environment
so that students can develop their potential to the fullest.

, JREERGED S
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Since its launch in 2010, the “Friends of Tung Wah” Monthly Donation Scheme has received enthusiastic
support from the public. Regular monthly donation provides a sustained and stable source of income
that enables TWGHs to develop its various services for the benefit of the underprivileged. To enhance the
understanding of donors about TWGHs' services, a series of activities including visits to frontline services are
organised throughout the year. In addition, special discounts from supporting merchants and service centres of
TWGHs are offered to them.

/ TEiZEta RiEaE
gigVicdicalfSenvicesiVionthiylDenationfscheme]
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he “Medical Services Monthly Donation Scheme” was launched in 2011 to raise funds, enabling TWGHs
to provide free Chinese and Western medical services to people in need, and to provide funding to the
underprivileged to acquire necessary medical equipment.
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ince its launch in 2011, the "Celebratory/Activity Proceeds Donation Scheme" encourages corporations and
donors to contribute proceeds from corporate events and celebratory occasions to TWGHSs. The donations are
used to support the development of the Group’s social enterprises or designated services, so that more job and
training opportunities can be provided for the disadvantaged.

R o (B (BRI
S Emergengy Rellisf Rund Scheme
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he "Emergency Relief Fund Donation Scheme" offers immediate financial assistance to help victims and
families cope with the effects of crises, including costs of funeral, medication, rehabilitation, welfare,
education, and short-term living expenses.

X@@}n@m@
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hanks to the ardent support of numerous generous donors, TWGHSs has received a number of estates in

recent years. Through its “Legacy Donation Scheme”, the Group strives to provide a one-stop service for
potential donors in the making of wills, funeral and burial arrangements, as well as the administration of
estates, to alleviate their concerns about such arrangements.
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TWGHs is committed to pursuing social and environmental responsibility
throughout its medical and health, education, and community services. The
“"TWGHSs to Move Towards a Green Organisation” programme was launched in
January 2009, with funding support from the Environment and Conservation
Fund, and the Group became the first Non-Governmental Organisation (NGO)
green partner of the Fund. Under the Programme, more than 100 green
facilities have been installed at around 60 service units of the Group. Going
forward, TWGHs will continue its green measures through the Group and its
service units, optimising our contribution on environmental protection.

As the green role model of the Group, TWGHs Administration Headquarters was also granted the title of “Hong
Kong Green Organisation” by the Environmental Campaign Committee and Environmental Protection Department in
conjunction with 9 organisations, which recognises organisations with substantial achievements and commitment
to the implementation and management of environmental practices.

,‘r%%%ﬂ%%

Environmental Management Structure

RE=ZORIKIIERSEBEELZEENIRETE TWGHs has set up the Environmental Steering Committee and

N FEE B IR B RE TR WESBIAIZEE  Environmental Working Group, which act to steer the Group towards

HERBIRE TEMARSC HEZEMEa 5 K& environmental conservation, while monitoring and reviewing TWGHs'

HIETARRHIRIBIER o environmental performance, identifying areas for improvement, and
formulating future environmental policies.

BREBUR

Environmental Policy

RE=UAEGE: TWGHs is committed to:

o HEEFA HEMHE@RESTEEEME o Pursuing a total environmental concept through its full spectrum of
1TREE S medical and health, education, and community services;

o WA (AABRRSHMEEGERIEREMIE © Being a leader among NGOs in environmental consciousness and
B s 2 conservation;

o ISIBIBRHEMNATESRME L - ® Incorporating environmental responsibility into the Group’s
RN EEETET B4 BEIESM corporate culture, and communicating its environmental policy to
AVEINEE staff, students, service recipients, and business partners; and

o HWEHEEBGEATHRESL- * Promoting environmentally friendly behaviour across Hong Kong.
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Go Green on Energy

BERRB

Conservation of Resources
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TWGHs has developed 7 T RIEREE /
core strategies to further its Green Governance Environmental
green mission, and carried E— Strategies
out a series of initiatives
and pilot projects for RRHAE I PR S
implementing them. Green Education | Pollution Reduction
RERE BREE
Green Procurement Green Building
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ISO50001:20118:R 5% ©

Green Governance

Green elements were incorporated into TWGHSs' “ Code of Corporate
Governance”.

A “Green Office Guideline” was formulated to implement the
strategies of “Go Green on Energy” and “Conservation of Resources”.
The TWGHs Administration Headquarters obtained the ISO14001:2015
and ISO50001:2011 certifications on environmental management
and energy management respectively.

BRAE Green Education
o HIE—[TEBEEIIKL e TWGHs organised various green
BRIREE IR ETHIR training and activities for staff members
REH HEABEE- to enhance their environmental
B = PR TR SR 4L awareness and promote green living.
RKECHEGHHE & With the green roof of TWGHs
ETREFHMIEIN 1 Administration ~ Headquarters ~ for
AAAEFEEERS K organic farming, apart from gaining
ANBESZEEY R experience in organic farming, staff
BirmETE- members can also share crops and promote green living to their colleagues, family
o SEA [HhER—/\BE| % [&F members and friends through the platform.
B E | FIR{R/EEN A e Participation has also been encouraged in green events such as “Earth Hour”
BIRINHEHEHLEER and “Energy Saving Charter”, to disseminate an energy-saving message among staff
B members and partners of TWGH:s.
LR PRI Green Procurement

o DHIFTARERBIE WA E4BRBER:
- BUBBRRER/ RENEUEE
- BERARBRTEANRESR:
- REERFE BPBERETE X
- ERTHER T BRERBAAL
REEERAHA-
o DERAEFRE-

A green procurement policy with 4 targets has been formulated to:

- Set up a database of information about purchasing green products
and services;

- Encourage less purchase of disposable products;

- Facilitate the purchase of environmentally friendly vehicles (where
applicable); and

- Incorporate more environmental specifications in tenders and
contracts (where feasible).

E-Procurement has been adopted.

TWGHs Corporate Brochure 2018-2019 ﬁ
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Go Green on Energy

® Anenergy-cum-carbon audit was carried out to identify opportunities
for energy efficiency enhancements at TWGH:s.

e Energy improvement works took place, including replacement of T8
lighting tubes with the T5 tubes or LED, and installation of LED exit
signs and motion sensors.

e Photovoltaic panels and solar water heaters were installed.

e Energy-efficient room coolers have been installed.

Executives adopted a more relaxed code of business attire in summer

to reduce the electricity consumption of air conditioning.

Conservation of Resources

Electronic communications have been adopted in TWGHs' administration,
such as e-forms, e-Corporate Publications, and e-Resources for staff training
materials.

The “Asset Reuse” online forum was created to facilitate the transfer of
reusable assets.

The policy of “No-Shark-Fin Meals” has been implemented at banquets,
and the number of food courses has been reduced to avoid food wastage.
Green concepts were introduced across applicable areas of the Group’s
fund-raising events.

Pollution Reduction

Waste source separation initiatives were established. Materials, such as
paper and printer toner cartridges, were recycled.

TWGHs Administration Headquarters set and achieved waste reduction
targets, and was awarded the “Excellence Level” of the “Wastewi$e
Certificate” under the Hong Kong Green Organisation Certification.
TWGHs Administration Headquarters was awarded with a “Carbon
Reduction Certificate” under the Hong Kong Green Organisation
Certification to acknowledge the Group’s efforts in reducing carbon
footprint.

“Waste Reduction Through Quantity-based Municipal Solid Waste
Charging Programme” was launched to introduce the municipal solid waste
charging and promote waste reduction and clean recycling through various
educational and promotional activities such as talks and green booths.
The Group participated in the “Charter on External Lighting” so as to
reduce light pollution.

Green Building

e Green facilities were constructed at various TWGHs properties,
including its Administration Headquarters, schools and community
service buildings, etc.

e The Administration Headquarters is in full compliance with the
“Good Class” of the “Indoor Air Quality Certification Scheme” for
Offices and Public Places.

e Specifications for the use of environmentally friendly materials were
incorporated into works tenders or contracts.

e TWGHs' new buildings have obtained a Building Environmental
Assessment Method (BEAM) Plus New Buildings certification.

e The Administration Headquarters of TWGHs has achieved the
Excellent grade in the “Site Aspects of the BEAM Plus Existing
Buildings V2.0 Selective Scheme”. It is the first among buildings
owned by local charitable groups to acquire the highest grade in the
BEAM Plus Existing Buildings V2.0 Scheme.



Pk fiH
Further Highlights

BRREERE=ROHRHK

RE=GANKIRSEHBIBHETTHRRIE b -

o RIMBTLREEZBMEL:

s RRE=LBEBEEERERREXE:

s RE-—LEBRBEEIRRE=-EALE
BERASIRIR ISR

s MARMEERREML EREERFTA
AIRER J7 SR ABESE

o RE=BBOLBESRENERIERREE

HERFEE RRE RREIEMRRRER

o BRRE-LRGEBERE N

% [BTRR HEEGRERERERY]

e Mo ©

Eco Advances for TWGHSs Traditional Services

WGHSs' eco-improvements to its traditional services encompass:

e The installation of smoke reduction systems at 9 temples;

e The construction of an eco-furnace at the TWGHs International
Funeral Parlour;

e The Eco Sea Burial tender awarded to TWGHSs International Funeral
Parlour and TWGHs Diamond Hill Funeral Parlour;

e Promotions that encourage the public to adopt environmentally
responsible practices inside funeral parlours and temples;

e The first launch of “Green Worship” at the TWGHs Diamond Hill
Funeral Parlour;

e Promotion of eco-coffins, eco-incense, eco-paper offerings, and
eco-funerals;

e The organisation of the TWGHs green funeral exhibition; and

e The launch of the “Eco Approach to Enhance Ritualistic and Funeral
Services” website.

ZEPix sl 03
Annual Carbon Audit
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TWGHs periodically reviews its environmental performance, to ensure the
Group's continuous improvements in operating an environmentally sustainable
organisation. A carbon audit has been conducted annually since 2013/14 to
monitor the Group’s collective greenhouse gas emissions. A set of tailor-made
carbon calculation templates have been delivered to all of TWGHs service units to
calculate their individual greenhouse gas emissions. With its initial year as the base for
comparison, the 2016/17 carbon audit showed an overall reduction of approximately 10%
in net carbon emission thanks to the joint efforts of the entire TWGHSs team.
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With a long history in Hong Kong, TWGHSs has preserved a considerable amount of archives
and relics, and is considered the non-governmental organisation in Hong Kong with the most
comprehensive records. Many scholars believe that researching the archives and relics of TWGHSs
helps them comprehend the early history of the Chinese community of Hong Kong. In 2010,
TWGHs established the Records and Heritage Office, aiming at safeguarding, opening up, and
sharing the heritage of TWGHs through the promotion of cultural heritage and the provision of
cultural services. With the support of the Board, TWGHSs has in recent years launched a number
of significant conservation and public education projects.

w HE =B 2018-2019
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¥ Preservation of Historic Buildings

TWGHs preserves a large
collection of archives and relics,
and also maintains a number
of historic buildings, including
Tung Wah Museum, TWGHs
Man Mo Temple, Race Course
Fire Memorial, main block of
Tung Wah Hospital, Tung Wah
Eastern Hospital, Tung Wah
Coffin Home, TWGHs Kwong
Fook Tsz, Tin Hau Temple,
Yaumatei, Hung Shing Temple, Wanchai, Hung Shing Temple, Fuk Tsun Street,
and Shui Yuet Kung, Shan Tung Street (the management of the last 4 listed
temples was delegated to TWGHs by the Chinese Temples Committee).

BER MR ESR

Tung Wah Coffin Home after its restoration

Over the years, TWGHSs has carried out various restoration works to its
historic buildings. In 2003, the restoration of the Tung Wah Coffin Home
was completed at a cost exceeding $10 million. With careful planning,
the architectural cluster comprising buildings from different time periods
was restored to its original appearance. The Project won 2 heritage
restoration awards and sparked a wave of research into the history of
the Coffin Home.

Tung Wah Museum

Built in 1911, Tung Wah Museum on Waterloo Road is
originally the Main Hall Building of the Kwong Wah
Hospital, which is the first hospital in Kowloon and the New
Territories to provide both Chinese and Western medical
services. In 1970, the centenary year of the Group, the
Kwong Wah Hospital’s Main Hall Building was converted
into Tung Wah Museum for preserving the invaluable
archives and relics of the Group. The Museum has been

» 2
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The Tung Wah Museum was built in the style of the
Chinese Renaissance, characterized by a mixture of
Chinese and Western architectural features.
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The TWGHs Man Mo Temple Compound is a typical
example of traditional Chinese vernacular architecture,
exquisitely decorated with ceramic figurines, granite
and wood carvings, and plaster moulding and murals,
reflecting superb traditional craftsmanship.

opened to the public since 1993 and was declared a
monument by the Government on 12 November 2010.

x

TWGHs Man Mo Temple

The Man Mo Temple Compound on Hollywood Road in Sheung Wan,
built between 1847 and 1862 by wealthy Chinese merchants, has
imperative historical and cultural value to the territory. It captures the
characteristics of the social organisation and religious practices of the
Chinese community of old Hong Kong. The temple’s main hall was built
for the worship of the God of Literature and the God of Martial Arts,
while Lit Shing Kung adjacent to the main hall was built for the worship
of all heavenly Gods, and Kung Sor was constructed as a meeting place
for resolving matters related to past Chinese community. The Temple
was officially entrusted to Tung Wah Hospital with the enactment of
the Man Mo Temple Ordinance in 1908. The Temple was declared a

monument by the Government on 12 November 2010.
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B IR e Al The Race Course Fire Memorial

T1918E2 A26H BB &N THEMEH  On 26 February 1918, over 10,000 people from all walks of life joined
ESEBENE —F—EMITHAE KAEAMH  the annual Lunar New Year “Derby Day” races at the Happy Valley
TEEaEmEB N sl AN TRERTK &  Racecourse. Due to overloading, the bamboo-made stands collapsed
BEB600 2T I TEES N T S8BT EEEFT  and caused a disastrous fire, which eventually claimed more than 600
RS M REERARMIER  WikB)  lives of various nationalities and backgrounds. After the calamity, Tung
RIBTEMENER SEBFELREEE L2 Wah Hospital swiftly offered healing hands to the victims and affected
MEER M LR E REER N AHERE families, and arranged for labourers to collect the dead bodies for
EEHAATEBRARE KREMKREZSE -PEERP disposal. An area of land at Coffee Garden, So Kun Po was allocated
1922F K [ AR LB EaL S by the Government as the burial site. With the public donations raised
WHR2015F10 823 BE AT Ak T d iE o by TWGHs, the Memorial was completed and designated as the “Race

Course Fire Memorial” in 1922. It was declared a monument by the

Government on 23 October 2015.
* * *x

RRBNBRRIIRAAE S D HEERERhAEE
TR BELE -

The design of the Memorial shows excellent
architectural talent in cleverly combining both
Western classical and traditional Chinese elements. %
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" Presenting the “Episode: Requiem” Exhibition
in San Francisco, the USA

MNRZEE T A% (RBEAM) 3 =Fmm2
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N REBLE/ME (R M) RRERELE R
RE=[BUARGIN - BHEAGEEINEANTRL -
Mr. Phil TING (front row, right 4), California State
Assemblymember, Mr. Aaron PESKIN (front row,
left 5), Mr. Norman YEE (front row left 6) and
Ms. Sandra LEE (front row, left 4), Members of
the San Francisco Board of Supervisors, presented
certificates to TWGHs in recognition of its
contributions to overseas Chinese at the Opening
Ceremony of the Exhibition.
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The Group joined hands with the Chinese Culture Center in San Francisco,

the USA, to present the “Episode: Requiem” Exhibition from 26 October

to 23 December 2017, to promote the humanities and Chinese culture

embedded in TWGHSs through a contemporary art approach. The Exhibition i

highlighted the connection between TWGHSs and the Chinese organisations <<%§;§j§%>> ?gﬁfugﬁgmiﬁﬁﬁéﬂxﬁ

in San Francisco and the philanthropy of TWGHSs in providing bone fgm&ﬁfuﬁiﬁ ORER UHNLYS BB

- . " N BERS BRI

repatriation services for overseas Chinese by leveraging its global networks. ~~ .

The Board attended the Opening Ceremony held on 26 October 2017,  CPisode: Requiem” Exhibition adopted contemporary
. e art with different art installations and media, such as

and led the delegation of TWGHs Secondary School Principals and Student | _, murals, sheer curtains and projections to provide

Ambassadors to participate in cultural visits and exchange activities related  the audience with a multi-sensory experience.

to the Exhibition during the stay in San Francisco.

ﬁ HE=BREEEN 2018-2019
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TWGHSs Student Conservation Ambassadors joined the
intensive conservation workshop at the Hong Kong
Museum of History.
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MAEEEERECEEREBRBROBEER -
A conservation specialist of the Office was restoring
the shabby medical records of Kwong Wah Hospital.

*TWGHs Student Conservation Ambassador

Programme

In order to promote the importance of cultural heritage preservation
to the young generation, TWGHs organised its first-ever “TWGHs
Student Conservation Ambassador Programme” in collaboration with
the Conservation Office of the Leisure and Cultural Services Department
from March to August 2017 so that TWGHs students can learn about the
Chinese traditional culture and the importance of cultural preservation
through a series of courses and activities. Besides special studies courses,
visits to TWGHSs' historical buildings and the conservation laboratories of
the Conservation Office located at the Hong Kong Museum of History
were arranged for Student Conservation Ambassadors. Under the
guidance of experts, they also conserved Tung Wah Museum’s metal
relics including bells, incense and offering burners from TWGHs Man Mo

Temple and TWGHs Kwong Fook Tsz. I

RERMEBEIDEERERLERE (XWEE) ERE=ZREEREL LEZE

CEMBRLTRSEXYIRENEBEEENERIE -

Ms. YEUNG So, Evita, Head (Conservation) of the Conservation Office of the Leisure

and Cultural Services Department cum Adviser of the TWGHSs Records and Heritage

Committee, illustrated the importance of relics conservation to TWGHs Student

Conservation Ambassadors.

m]%:G[w] . RE=RESHNRE—E [BEXMREXNE] LR RERER
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kﬁﬁ « A "TWGHs Student Conservation Ambassadors Programme”

E]. . documentary was produced to capture the moments of the
« ambassadors attending courses, joining cultural visits as well as
. conserving metal relics.

iy
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¥ Preserving the Cultural Heritage of TWGHs ol |

English

MAEEREIEE RIUAIFMAIFHL
4o R THED -
An archives restorer of the Office
produced rubbing on the SARS
memorial plaque.

The establishment of TWGHs Maisy Ho Archives and Relics Centre
enables TWGHSs to collect and preserve more archives and relics in an
effective way. During the year, TWGHs established specific conservation
and digitisation plans for the Kwong Wah Hospital medical records
transferred to Tung Wah Museum, including patients’ admission and
discharge, labour ward and operating theatre records. TWGHs also
enhanced the content of the “Preserve and Share: Tung Wah Museum
Archives” website to give the public access to selected archives online,
as well as to systematically manage its archives.
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TWGHs arranged tours for TWGHs secondary and
primary school principals and teachers to visit the
heritage sites of bone repatriation in Kaiping.

—
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List of TWGHSs Service Units

¥ Promoting Local Cultural Heritage

The Government, as well as the public, have become more concerned
about preserving local heritage in recent years. The historic information
held by TWGHs not only provides tangible evidence for the Group’s
almost 148 years of charitable work in Hong Kong, but also embraces
valuable resources for researching the myriad of changes in Hong Kong’s
history.

The Group is committed to promoting its history and culture in our
schools as well as other educational and cultural institutions. It also
endeavours to collaborate with the Government and local institutions to
promote local cultural heritage, while sharing the Group’s philanthropic
spirit through exhibitions, public talks and cultural activities organised
regularly. The Group joined hands with the Hong Kong Public Libraries
of the Leisure and Cultural Services Department for the first time, to
present the “Tung Wah Archives and Early Overseas Chinese” subject
talks and roving exhibitions from February to July 2018, with local,
mainland and overseas scholars being invited to present talks on the
connections between TWGHSs and the overseas Chinese communities.

REEZGETHE
BIRBIRGEEE -
School talks were
organised for
TWGHSs secondary
schools.

*

RABRWPE S L EZER »
Cultural tours were organised
for the public.

B WK

*

JEE UL R E Preservation of Cultural Heritage

Cultural Heritage and Preservation Services
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Tung Wah Museum
TWGHs Maisy Ho Archives and Relics Centre
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List of TWGHSs Service Units

o g B 152 JIR 5 Chinese and Western Medical and Health Services
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Hospital Services

Tung Wah Hospital

Kwong Wah Hospital

Tung Wah Eastern Hospital
TWGHs Wong Tai Sin Hospital
TWGHSs Fung Yiu King Hospital
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Chinese Medicine Services

Tung Wah Hospital Chinese Medicine General Outpatient Clinic
Kwong Wah Hospital Chinese Medicine General Outpatient Clinic
Kwong Wah Hospital — The Chinese University of Hong Kong
Chinese Medicine Clinical Research and Services Centre
Tung Wah Hospital — The University of Hong Kong
Clinical Centre for Teaching and Research in Chinese Medicine
TWGHs Wong Tai Sin Hospital — Hong Kong Baptist University
Sophia Wang Chinese Medicine Clinical Research and Services Centre
Tung Wah Eastern Hospital — The Hong Kong Polytechnic University
Wilson T.S. Wang Chinese Medicine Clinical Research and Services Centre
Tung Wah Group of Hospitals — The University of Hong Kong
Clinical Centre for Teaching and Research in Chinese Medicine (Eastern) »
TWGHs Chinese Medicine Mobile Clinic (1)
TWGHSs Chinese Medicine Mobile Clinic (2)
TWGHs Chinese Medicine Clinic (Lai Chi Kok) »
TWGHs Wilson T.S. Wang Centre of Integrated Health Management
TWGHs Chinese Medicine Outreaching Services
TWGHSs Chinese Medicine Control Centre
TWGHs Lee Yen & Lee Yuk Lun, JP, Father & Son Centralized Decoction Centre

Integrated Chinese and Western Medicine Services
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TWGHs Wilson T.S. Wang Integrated Chinese and Western Medicine Treatment Centre
TWGHs Sophia Wang Integrated Chinese and Western Medicine Treatment Centre

TWGHs Sandy Wang Integrated Chinese and Western Medicine Treatment Centre

TWGHs Wong Tai Sin Hospital Integrated Chinese and Western Medicine Treatment Services
Tung Wah Eastern Hospital Integrated Chinese and Western Medicine Treatment Services

Screening, Diagnostic and Medical Services
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Kwong Wah Hospital Well Women Clinic

Tung Wah Eastern Hospital Well Women Clinic
TWGHs Integrated Diagnostic and Medical Centre
TWGHs Computed Tomography Imaging Centre
TWGHs Endoscopy Centre

TWGHs Haemodialysis Centre

Rehabilitation and Dental Services

RE=PEREDL
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RE=RAEBHETRZHM
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TWGHSs Rehabilitation Centre

TWGHs Carrie Sze Memorial Dental Centre
TWGHs Dental Clinic (Kwong Wah Hospital)
TWGHs Ho Yuk Ching Community Dental Clinic
TWGHs Outreaching Dental Services for Elderly

TWGHs Corporate Brochure 2018-2019 %
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List of TWGHSs Service Units

&R Education Services
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)~ f ~ B~ {8 Diligence, Frugality, Loyalty and Trustworthiness
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B 4% E Kindergarten

TWGHSs' educational motto across all its learning institutions

2B B4 i Schools Distribution

B = FZPR College B £ Secondary School B /2 Primary School
B 455 ER Special School B AR Education Service Centre

fe & North District

Hong Kong Southern District

W RE=[EILER TWGHs Hok Shan School W RE=GFEFLIPZPE TWGHs Kap Yan Directors’ College
B RE=frHEHER TWGHSs Tin Wan Kindergarten B RE=RFEHPE TWGH:s Li Ka Shing College
B RE=RHREZER TWGHs Tsui Tsin Tong School B RE=FUBENEHREHE  TWGHs Hong Kong & Kowloon Electrical
" N Appliances Merchants Association Ltd. School
fr i E Central and Western District RE=IRHHELS/NE TWGHs Ma Kam Chan Memorial Primary School

RE=IHREBEHHER TWGHs Tsui Tsin Tong Kindergarten

B RE-FRAEBEHE0E  TWGHs Ho Yuk Ching Educational
Psychology Service Centre

PR

Sha Tin District

Wan Chai District | %iiﬁﬁ%@?*% TWGHs Mrs. Fung Wong Fung Ting College
B RE=RZHZ/E2 TWGHs Li Chi Ho Primary School B REZRERGTES TWGHs Wong Fung Ling College
B anopTasp Tung Wah Academy of Music B RE=RHETHE TWGHs Yow Kam Yuen College
B Kidenza Kidenza W RE=FARENE TWGHs Sin Chu Wan Primary School

B RE=FUKRRNE TWGHs Shui Chuen O Primary School

Hong Kong East District | %iilﬁg,@?ﬁ%ﬂ@ﬂ]ﬁlﬁl TWGHs Liu Yan Tak Memorial Kindergarten
B RE=RZHEAELEHE TWGHs Lee Ching Dea Memorial College : ii;g;ﬁi? mg:: I_CLJTIa:EnEr;gu:gragizgﬁﬁ%erganen
B RE=fTHEREEHHER  TWGHSs Fong Shu Fook Tong Kindergarten -

Tai Po District

A ENG

H RES
W RE=
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Yau Tsim Mong District

[ Tung Wah College
bréginta & TWGHs Lo Yu Chik Primary School

Sham Shui Po District

B REUATRHEHFERE TWGHs Hung Wong Kar Gee Kindergarten

Kwai Tsing District

HE=
RE—TRRERAALSTE

FefRkRPE TWGHSs Chen Zao Men College

TWGHSs Mrs. Wu York Yu Memorial College

B RE=FRARPE WGHs Chang Ming Thien College e s ) )
RE= 4228  TWGHsS. C. Gaw M | Coll
B RE=FREFMEER WGHSs Kwan Fong Kai Chi School FERR) SR > aw Memorial -oflege

Wong Tai Sin District

TWGHs Ko Ho Ning Memorial Primary School
TWGHs Wong See Sum Primary School
TWGHs Chow Yin Sum Primary School

RE=REL LR

|
|
|
B RE-ReAELS 2
|
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|

B REZFREEMAHE  TWGHs Lai Tang Yuen Kaw Kindergarten RE=[THHEAHHEE  TWGHs Wong Wu Lai Ming Kindergarten
FBREE Kwun Tong District n fr EPIE Tuen Mun District 5
B RE=[ELLHHEER TWGHs Wong See Sum Kindergarten B OEESIREZAMIEHRE  TWGHs Sun Hoi Directors' College
W RE=FREEA4HE  TWGHs Lucina Laam Ho Kindergarten B EE_RETHEASTE  TWGHs Yau Tze Tin Memorial College
™ W REIRRMHHTEARE  TWGHs Mr. & Mrs. Kwong Sik Kwan College
rNEERE Kowloon City District W RE=REHER/ NS TWGHs Tang Shiu Kin Primary School
B RE-RESHPEL TWGHs Wong Fut Nam College B RECGRSERLCOHHEE TWGHs Ko Teck Kin Memorial Kindergarten
- B RE=RTEEHLD TWGHs Lee Wong Hing Cheung Memorial
FREE Sai Kung District R Kindergarten
B EE=FAEMLSFE  TWGHSs Lui Yun Choy Memorial College . i
B RE-RIRTZLCD TWGHs Wong Yee Jar Jat Memorial Yuen Long District
NER Primary School B RE=fRI—EHE TWGHs Kwok Yat Wai College
B RE=[RHEHHEE TWGHs Nickon Kindergarten B RE=RESELITE TWGHs Lo Kon Ting Memorial College
B RE=EBELHFE  TWGHs Lions Club of Metropolitan B REZRSRELSTE TWGHs C.Y. Ma Memorial College
HHEE Hong Kong Kindergarten W REE=fkiEz eS8 TWGHs Yiu Dak Chi Memorial Primary
W EEUEERAESE P TWGHs Tseung Kwan O Talent Education Centre (FTeR) School (Yuen Long)
B RE=RFHRE NS TWGHs Leo Tung-hai LEE Primary School
B REZREREFHER  TWGHs Wong Chu Wai Fun Kindergarten
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RENM¥; Elderly Services

eI R _
Residential Services
REFFEREANERE T ZR
Care and Attention Homes
Providing Continuum of Care
BkEEBLER

Pao Siu Loong Care and
Attention Home
BREEIE L ER

Tai Tung Pui Care and Attention
Home™*

MEREIB L £

Wu York Yu Care and Attention
Home**

RIRRIC R T ER

Yu Chun Keung Memorial Care
and Attention Home

R R b

Hui Mok Tak Yu Care and
Attention Home
FHIRERELTER

Fong Shu Chuen Care and
Attention Home

EiA IR 2 E T

Wong Cho Tong Care and
Attention Home**
higE IR R ER

Wu Chiang Wai Fong Care and
Attention Home
BEERRE

Jockey Club Blissful Villa*
HARRHEFERBNOTER
Conversion Homes Providing
Continuum of Care

EHAYEE

Jockey Club Harmony Villa
HEN L E

Ma Hing Chou Home for the
Elderly

BERBRER

Lee See Ping Home for the Elderly
B (L2R) R

Lui’s Brothers Home for the
Elderly

R &

Ho Tung Home for the Elderly**
EXELER

Lo Man Huen Home for the
Elderly

B RER

Hui Lai Kuen Home for the Elderly
FERBLRER

Fong Wong Woon Tei Home for
the Elderly

SEEBLTER

Mok Wong Fung Yee Home for
the Elderly

RINZER

Chan Han Home for the Elderly
BESELER

Po Chung Chuen Ying Home for
the Elderly

BERR I E

Ma Cheng Shuk Ying Home for
the Elderly**

RELERER

Y.C. Liang Memorial Home for
the Elderly

5 2EPT Residential Care
Homes for the Elderly
EEARBL BN GES LR
Women’s Welfare Club Western
District, Hong Kong Residential
Care Home for the Elderly*

o] % 775 2R DA RE*

Ho Yuk Ching Willow Lodge*
BIE SRR

Lo Wong Yuk Man Nursing
Home*

KRR

Chu Sau Cheung Nursing
Home*

X
'\

kTt S 47 M B
Community Support
Services
REWBRORREBEHO
District Elderly Community
Centres and Neighbourhood
Elderly Centre
FEREEMERPL

Wilson T.S. Wang District Elderly
Community Centre
FHREEBED L

Fong Shu Chuen District Elderly
Community Centre
FERREWEDL

Wong Cho Tong District Elderly
Community Centre
RXBREBEHL

Pong Wing Shiu Neighbourhood
Elderly Centre
HEERERETL

Fong Shiu Yee Neighbourhood
Elderly Centre
FHEREBEHL

Fong Yun Wah Neighbourhood
Elderly Centre
EFFEREEREREPL
Mrs Wang Li Ming Tzun Tsuen
Wan Neighbourhood Elderly
Centre

EREESBEDL

Wu Ki Lim Neighbourhood Elderly
Centre

EBARBEREEDO

Stephen Yow Mok Shing
Neighbourhood Elderly Centre
ELERERL

Wong Shiu Ching Centre for
the Elderly

RERAREEDL

Day Care Centres for the Elderly

RS REBMEEHRL

Tai Tung Pui Day Care Centre for

the Elderly

1 R ERREERL

Anita Mui Day Care Centre for

the Elderly

TR REBMEEDL

Fong Shu Chuen Day Care Centre

for the Elderly

EHEREARERDL

Wong Cho Tong Day Care Centre

for the Elderly

Bt REBR#ERPL

Chau Lin Day Care Centre for

the Elderly

BB 2 RE& AREEHL

Chan Feng Men Ling Day Care

Centre for the Elderly

B RE B MR

Full Life Day Care Centre for the

Elderly**

PR LT EFREAMEEHL

Chau Lin Graceful Day Care

Centre for the Elderly
REWUEL S REBME

AL

Mr and Mrs Au Wai Lam

Memorial Day Care Centre for

the Elderly

ETEXARBL

Lo Wong Yuk Man Day Care

Centre

EESUHERHY

Jockey Club Blissful Day Care

Centre

I 55 ¥ oy — B K
List ofsTVWGHSs Service Units

& JlIli3% Community Services

S

\ntegrated Home Care Services

MEREGAKERERBE O
Lim Por Yen Integrated Home
Care Services Centre
FRIREARERERE O
Fong Shu Chuen Integrated
Home Care Services Centre

EHEEARERBRE SO
Wong Cho Tong Integrated
Home Care Services Centre

R R Rt R B AR TS
Enhanced Home and Community
Care Services

MERE KA R RERS
(Rlz) =

Enhanced Home and Community
Care Services (Eastern District)**

HEGE AL B PR R AR TS
(ugesm) =

Enhanced Home and Community
Care Services (Kowloon City)**

WER E&ﬁ!ﬁﬁﬁﬁﬂﬁi‘%

(fLEe #ﬁ/ SAREE / RKE)
Enhanced Home and Community
Care Services (Kowloon City / Yau
Tsim Mong / Shamshuipo)

DE R JE R [ R AR TS
CesREE / UBEs)

Enhanced Home and Community
Care Services (Yau Tsim Mong /
Kowloon City)

BERE RS REE RS

(CHH / Kig /dLE) *
Enhanced Home and Community
Care Services (Shatin / Tai Po /
North) **

RIS

Specialised Services
Bt RERASIRATE
(KH#)

Integrated Discharge Support
Programme for Elderly Patients
(Tai Po)
BITEBS0AFESESRE
B (RSB RERS)
Standard Chartered Hong Kong
150th Anniversary Community
Foundation Alzheimer’s
Community Support Centre
(Dementia Care for the Elderly)
BHEZREBERBEHL
Circle of Care Community
Support Centre for the Elderly
EIRMBRGEGRITH
(BB A RRTS)

Chun Tei Kok Buddhist
Association Limited Centre of
Life Enlightening (Endless Care
Services)

L EE (EMALR)

Life X (Endless Care Services)

REREBRRELRITERY
s

Chan Tat Chee Connect
Community Support Centre for
the Elderly**
REAFI & BRERET L
Henry G. Leong Community
Support Centre for the Elderly**
BESEE52Y

Jockey Club Intergenerational
Art Centre

Bk (FERERS)

Engage (Young Old Service)
REZg RO

Chan Wong Wai Gin YO Centre

* SR A RN

IR E B i A R IR
Family and Child
Welfare Services

LBTE 2R
Lok Yin Small Group Home
ME ;Z"”
Lok Sze Small Group Home

BETE 2K

Hok Kan Small Group Home
BHRABIR

Hok Ngai Small Group Home
BHRE 2R

Hok Him Small Group Home
BRREZR

Tsz Chun Small Group Home
HEREIR

Tsz Wai Small Group Home
BEREZR

Tsz Mei Small Group Home
REZE X

Yan Sin Small Group Home
RRAE 2R

Yan Yuet Small Group Home
MRAEZELZR

Yan Hei Small Group Home
AgEE

Wing Yin Hostel

FERB

Foster Care Service

EEE — FAEENARL

CEASE Crisis Centre - Multi-
purpose Crisis Intervention and
Support Centre
BRESLHARHL

Sky Blue Club Men Development
Centre

FERRAL

Centre on Family Development
(R & B BREESE

[ -] B

Parents Academy cum Jockey
Club LOVE Family Centre

i S SN BRAE X

Hotline and Outreaching Service
Team

REMEAR

Tung Wah Cares Hotline

AR IGHR R IR 40 5 R BT B
(hEem)

Nanny Buddy Neighbourhood
Support Child Care Project
(Kowloon City)

iR AR IR IR BT &
[G:ENES)
Nanny Buddy Neighbourhood

Support Child Care Project
(Yau Tsim Mong)

HIF SN 55 )

Day Nursery Services
RN ER

Ng Sheung Lan Memorial Nursery
School

BEEZMYTE

Lo Wong Pik Shan Nursery School
EREEMTEYRE

Lions Club of the Peak, Hong
Kong Nursery School

R4 52 B

Chan Han Nursery School
TTRRYEE

Fong Lai Ming Nursery School
R A 52 E

Tin Ka Ping Nursery School
HERHEYPRE

Hung Wong Kar Gee Nursery
School

FEERNTE
Fong Shiu Yee Nursery School

R A5
Fong Shu Chuen Nursery School

TR R 5EE
Fong Tam Yuen Leung Nursery
School

MAEMFENZE

Lions Club of South Kowloon
Nursery School

R 4 2 E

Chiap Hua Cheng’s Nursery School
NESEEDZE

Zonta Club of Kowloon Nursery
School

RS HhRE (MR A LR)
Kwan Fong Nursery School
(including day creche service)

%g?ﬁ%ﬁaiﬁ%lﬁ (Fia& 5

Shiu Wong Lee Moon Fook
Nursery School (including day
creche service)

S ARG IR BOE
Splecﬂlal Education and
Training Services for
Children and Youth

SHSHAEERPL

Ma Kung Lin Chi Child
Development Centre
SRYy

Centre on Family Wellness and
Child Development
BRRABREERDL
Mr and Mrs Liu Lit Mo Child
Development Centre
83| =

LEAP! Centre

“JF;%IJJ?«EEE?% —

On 5|te Pre school Rehabilitation
Services - Sunshine Kids Team A

“m ﬁuﬁ@ﬂ&i% —

On S|te Pre school Rehabilitation
Services - Sunshine Kids Team B

FEAREERERPL
Mong Kok Child Development
Resource Centre

PSRRI
Integrated Services for
Family and Young People
BB RARERBE L

Long Love Integrated Family
Service Centre

ESSFRGARB DL

(77 BERKEE)

Jockey Club Lei Tung Integrated
Services Centre (Fong Yun Wah
Service Unit)

Ba Y EEARERL
<Hﬁh§ﬂ&?§fﬁ)(¥§ﬂiﬁfii§ﬁ)
Jockey Club Shatin Integrated
Services Centre (Fong Shu Fook
Tong Service Unit) (Sui Wo Service
Unit

ESeAARESRETL
(EE%XWHFH%E) (TR RB 5D
Jockey Club Tai Kok Tsui
Integrated Services Centre
(Tin Ka Ping Service Unit)

(Fong Shu Chuen Service Unit)

RBEL AR
=EMmE) (BREMRLE)

Yu Mak Yuen Integrated Services

Centre (Fu Cheong Service Unit)

(Hoi Lai Service Unit)

THERKEFERBHL

Jockey Club Tin Shui Wai

Integrated Services Centre

EPIERA IR PO

Tuen Mun Integrated Services Centre

EAERETD

Lui Wing Cheung Children Centre

IR EA L
ng Sui Ying Centre
BRUERTERS
School Social Work Service
BB
Student Guidance Service

TWGHs Corporate Brochure 2018-2019



FASE RSN

Youthand
Family Services

s
Poverty Alleviations
FERYB

Employment Services
BHEAGARERDREH
(D HEm)

The Integrated Employment
Assistance Programme for
Self-reliance (Shatin South)
(Ej]ii)i*Aﬁvt%%Ebﬂﬁiﬁ%
T/he Integrated Employment
Assistance Programme for
Self-reliance (Shatin North)

B hE A AR ERDRB K
CRIKE)

The Integrated Employment
Assistance Programme for
Self-reliance (Shamshuipo)
BHE AR AR EERIRBHK
(HEA)

The Integrated Employment
Assistance Programme for
Self-reliance (Mongkok)

AFEE

Tin Sau Bazaar

RIAE W2 RS

Tung Pak Healthcare Professional
Referring Service

REBR
Food Assistance Services
[ZREE | RYEDHRBHL

“Food-For-All" Food Assistance
Service Centre

SR SR

Wai Yin Association
“Food-For-All" Kitchen

PRIV E = e & TP OBERERE
Chan Un Chan Third Age
Volunteers Centre cum
Community Kitchen

R 25
Specialised Counselling
Services

BER RSO (REKEFR
i%ﬁ; (B ERY

Cross Centre (Eastern and
Wanchi Office) (Counselling
Services for Psychotropic
Substance Abusers)

BERESL (FEARRS
BRASHE)

Cross Centre (Central Western /
Southern / Islands Office)

Mg ESL EFESUNE) "
2 R E IR

Cross Centre “Let’s Shine”
Healthy School Service

IR R ER L (A
HRTE)

Healthy Budgeting Family
Debt Counselling Centre (Debt
Counselling Services)

FRY (FRERE SRS RS
Even Centre (Counselling and
Treatment Services for Problem
and Pathological Gamblers)
TR A RIS L

Integrated Centre on Smoking
Cessation

. /%177‘5»@?7!?%@ Wanchai Main
. EE%EE?VE Kwun Tong

Serwce Centre

o EERRTSHE Tsuen Wan
Service Centre

o PHARIE Shatin Service

Centre

. EERRHE Tseung Kwan O
Service Centre

« IR Tuen Mun Service
Centre

i AR RARSERREER
BRB L)

Integrated Centre on Addiction
Prevention and Treatment
(Integrated Treatment Services for
Multi-addiction and Comorbid
Mental Health Problems)

“THE B Rehabilitation Services™ " &7 % Social Enterprises

1R B2 5

Day Rehabilitation
Services

BREVEB)PL

Day Activity Centres
BRERREBHRL

Tai Tung Pui Day Activity Centre
ELEETREAMEDPL
Jockey Club Tsin Yin Day Activity
Centre
EEEEHEMEDHL
Jockey Club Tsin Kan Day Activity
Centre
EFgRERREEHL
Jockey Club Tsin Hang Day
Activity Centre
EHEEERBREMEDHL
Jockey Club Tsin Ngai Day Activity
Centre
ESgRDEMEDHL
Jockey Club Tsin Shing Day
Activity Centre
BEGRABEEBFTL ()
Jockey Club Tsin Shing Day
Activity Centre (1)
EHEGRABMESPL
Jockey Club Tsin Cheung Day
Activity Centre

F iR BEES L

Fong Shu Chuen Day Activity
Centre

ki 4 2 R B REE) L

Yao Ling Sun Memorial Day
Activity Centre

FABEERREDLLTS
Integrated Vocational
Rehabilitation Services Centres
and Workshop

BRI ERA AR
Mok Law Sui Wah Integrated
Vocational Rehabilitation Centre
ERLEFAREERDL
Jockey Club Ngai Chun
Integrated Vocational
Rehabilitation Centre

B A D
Wong Cho Tong Integrated
Vocational Rehabilitation Centre
ABRABEERTL

Hung Fuk Integrated Vocational
Rehabilitation Centre
[OESERE]

Ho Yuk Ching Workshop

BEIR A AL @ IR RS
Community Support Services for
Persons with Disabilities

SRR SR

Lok Kwan District Support Centre
LPER R REERYG

Lok Kwan Home Care Service
Lok Hong Integrated Community
Centre for Mental Wellness

A ERE AR
Community Rehabilitation
Services

BERILSE ARETLE
AREEZESEFD,

Ko Wong Mo Ching Memorial
Holistic Healthcare Centre cum
AJR Charitable Foundation
Rehabilitation Clinic

BRE)IE RS MR
SMART Centre
ERHA RE

Rehabilitation Education and
Training
BERGLRERSR
Jockey Club Academy for
Community Rehabilitation

B AT EMHIRRER

Art Training and Development for
People with Disabilities
BTREN — HERHEB
i-dArt — Kitty Woo Gallery

RE =TGN 2018-2019

17 I e 255
Residential
Rehabilitation Services
BREEBALES

Hostels for Severely Mentally
Handicapped Persons

BHREEE
Tai Tung Pui Hostel

BEEREES
Jockey Club Tsin Yin Hostel

ESERYES
Jockey Club Tsin Kan Hostel

BEEREBEE
Jockey Club Tsin Hang Hostel

EFERBES

Jockey Club Tsin Ngai Hostel
ERGRAEE

Jockey Club Tsin Shing Hostel
EEERAES ()

Jockey Club Tsin Shing Hostel (Il)
BERRAES

Jockey Club Tsin Cheung Hostel
FEREE

Fong Shu Chuen Hostel
g RTE R

Yao Ling Sun Memorial Hostel
TEREALES

Hostels for Moderately Mentally
Handicapped Persons
ERGEREES

Jockey Club Ngai Ching Hostel
BSGEEES

Jockey Club Ngai Pok Hostel
EERER

Wong Cho Tong Hostel
HEEE

Hung Fuk Hostel

AEEES

Ho Yuk Ching Hostel

WEEE
Supported Hostel

NRREBNTEE
Shui Chuen O Supported Hostel

BRERAKR ALHER
Care and Attention Homes for
Severely Disabled Persons

EFERIEZR
Jockey Club Kin Yee Home

ESGRECR
Jockey Club Kin Fai Home

EEER%RIK

Jockey Club Kin Yat Home
BERRECR

Jockey Club Kin Lok Home
BEALERL R

Care and Attention Homes for
Aged Blind
ERgBEREELER
Jockey Club Yee On Care and
Attention Home
ERgEE#EERER
Jockey Club Yee Yeung Care and
Attention Home
BEESRLERLER
Jockey Club Yee Lok Care and
Attention Home
ERSBERER L ER
Jockey Club Yee Hong Care and
Attention Home
ESgBEREERER
Jockey Club Yee Tai Care and
Attention Home
ESSESERLER
Jockey Club Yee King Care and
Attention Home

RHEEIBIR

Long Stay Care Home

B SR IEER

Yeung Sing Memorial Long Stay
Care Home

“NIIE B Trad

BB R T R BB ARAS
Enterprise Vegetable & Fruit

Processing and Supply Service***

ERERE PRI
Prosperous Integrated Service***

B R R

“Take a Break” Catering
Service***

EUH (E5)

U Deli HKU***

HIKET (BBHEARB)
U Deli EdUHK***

B PO RE R
CookEasy Food Packs and
Delivery Service***

B HEEP L
CookEasy Production Centre’
B HHEPIE
CookEasy Tuen Mun Shop!
'm')éi*igﬁ***
iBakery Gallery Café
EHREEB TR
iBakery***
THBERL (FBAE)
iBakery Express HKU***

ok

*kk

ey

VIR B IR FE N B
Funeral and Burial
Services
HBAILEEE

Diamond Hill Funeral Parlour

BEEGRE

International Funeral Parlour
REZRE BURERZES
Tung Wah Coffin Home,
Cemeteries and Columbarium
RIRGEE

Eco Sea Burial

* MREAAEER

Including self-financed places

> BRHREMLERESEE

EREERY ORGSR
iBakery Express Tamar**

B HE A E RIFFPL
iBakery Production and Training
Centre***

BRI 5
iBakery Pop Up Stores
BiciLine B B A AR it & (b 3
BiciLine Cycling Eco-Tourism
Social Enterprise

RARZEKR
Tai Kok Tsui Mrs Mc
(855t ] —vh =R B ARTS
WashEasy Dishware Cleaning
Service***
ER (PR)
Versatile Care Services (Shatin)
AR
Rinato Eco Floral Shop***
ZEREREE
i+0 Styling Studio
BIETR
Creative Cube

B

Image Pro

ional Services

B RERE
Temple and Ritualistic
Services

RE=P

TWGHs Man Mo Temple
E=[RIIEE

TWGHSs Litt Shing Kung
REZGERR

TWGHs Kwong Fook Tsz
BRLBEHE

Kwun Yum Temple, Tsz Wan Shan
BHHER

Hung Shing Temple, Wanchai
ST b K R

Tin Hau Temple, Yaumatei
i AR AR

Fook Tak Tsz, Yaumatei
SELR b A48

Shea Tan, Yaumatei

IR 4358 P22

Shing Wong Temple, Yaumatei
ST E BT

The School, Yaumatei
BEEHAER

Hung Shing Temple, Fuk Tsun
Street

WIRAKAE

Shui Yuet Kung, Shan Tung Street
e

Virtue Court
FHANE R EERL

Wong Tai Sin Fortune-telling and
Oblation Arcade

Including Community Care Service Voucher for the Elderly Place

o ERERATIREREA I BEE
Social Enterprises tailored for employing people with disabilities
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Tung Wah Group of Hospitals
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. http:iwww, facebook.com/tungwahgroup . *ﬁ Z‘A ﬂ ﬁ :

Donation Hotline

" lay \r : veLhat [Lx e
12 Po Yan Street, Sheung Wan, Hong Kong 1 878 333 .
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