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“Overcoming Hardships — Charitable Organisations
and Hong Kong Social Development” Subject Talks

Since its establishment in 1870, TWGHSs has been providing various services to Hong Kong people in response to
the needs of the society across different decades. The captioned talks were jointly organised by TWGHs and the
Hong Kong Public Libraries. Experts were invited to have a discussion of the development and contributions of
charitable organisations in Hong Kong through looking at the history of TWGHSs.
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1st Talk: “The Past and Present
Elites of Charitable Organisations”
by Prof. LAU Chi Pang
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2nd Talk: “The Evolvement of Non-Government Organisations and Hong ~ 3rd Talk: “Hope at Birth, Peace in Death — Funeral Culture and Charity”
Kong’s Development” by Prof. LUI Tai Lok by Dr. Carl LEUNG
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“Tung Zai”, the First Interactive Robot Ambassador in
Hong Kong Introduced in TWGHs Fong Shiu Yee
Neighbourhood Elderly Centre

With the support from local design company and artificial intelligence technology company, TWGHs Fong Shiu Yee
Neighbourhood Elderly Centre and the Jockey Club Design Institute for Social Innovation at The Hong Kong Polytechnic
University jointly introduced “Tung Zai”, the first interactive robot ambassador stationed in an elderly centre in Hong Kong. With
the interactive voice response technology, “Tung Zai” assists in disseminating information and communicates with service users
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With its lovely appearance and easy usage, “Tung Zai” helps
service users receive useful information.
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