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TWGHs Provides Emergency Support for Wang Fuk Court Incident in Tai Po
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The Group was filled with grief over the recent incident at Wang Fuk Court in Tai Po, which resulted in multiple casualties. In response, the Group promptly rolled out a series of emergency support services for

affected individuals.
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Free Funeral Service and Support

TWGHs Emergency Relief Fund

AXBIHERBRZZERR  ARAEBR TRE=[THRE
=EL) BEBBE=Z0BAFrEREY HREZSERTE
ALTHERBRARHEESESBE —BTNER > BFQER
SUAERENBE—TOREEIIENE  B@BIE1,900F
RERN > HRBEERSRENNEFHE -
TRE=[HRESES) BE—FxEZERE 9811 7065
(BREFH WhatsApp ; B —FE R EFIRE TF5H) -
To support the families of the deceased and the affected residents,
the Group initially allocated HK$3 million from its Emergency
Relief Fund. Up to HK$10,000 per case will be provided for those
impacted by the incident based on their actual circumstances, and every affected household will receive

an emergency fund of HK$1,000 in cash. To date, assistance has been provided to over 1,900 households.
Eligible residents who have not yet received support may still apply.
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Application for “TWGHs Emergency Relief Fund” HK$1,000 Cash: BEES) RIE SREXZLEARBRAET  FAREXRNELR - BRIARS@116EE
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Free Temporary Shelter Service BB R SRS : 2657 7899
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BESHERLE - AEDIEA100EER - 4220ERAME - Supported by the “TWGHSs Funeral Fund”, TWGHSs offers free funeral services to the families

of the deceased. Each case is subject to a budget limit of up to HK$80,000, with no restriction
To help settle the affected residents, TWGHs has promptly arranged several affiliated service units,

including “TN Residence” youth hostel, TWGHs K B Tam & W K Li The Bamboo Hostel, and 2 transitional
housing projects, namely “T-Loft@Lok Wo” and “T-Loft@Kai Tak”, as temporary shelters. The Group has

on the number of cases. To date, the Group has provided counselling services to 116 cases,
among which 95 families have applied for the Funeral Fund.

provided 100 housing units for approximately 220 residents. In addition, TWGHs has arranged a professional team of social workers and staff members
experienced in bereavement support to provide comprehensive assistance for the families of
the victims. At Fu Shan Public Mortuary, a dedicated service team has been established to
accompany families during body identification, provide guidance on funeral procedures, and
offer emotional support, ensuring families are cared for throughout the process. The Group has
also arranged to hold a ritual ceremony for the seventh day after death at the Shing Wong
Temple to help the victims of the Tai Po Wang Fuk Court fire incidenton on 2 December.
In addition, the Universal Funeral Parlour’s eco-friendly joss paper furnace service opened to
the public during 2-5 December, allowing citizens to burn joss paper free of charge in
remembrance.

Funeral Arrangement and Bereavement Support Hotline: 2657 7899
Online Aftercare Support Chatbot: 2884 2033 (Available on WhatsApp)
Funeral Advisory Services: 2303 1234
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Emotional Support Service
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In addition to helping the families of the deceased, TWGHs also cares for people who are emotionally affected
by the incident as well as the carers. We operate a 24-hour Crisis Hotline at 18281 and a Carer Hotline 182183,
both staffed by social workers who provide emotional support.

RENTE TR

Free Temporary Nursery Service
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TWGHSs Fong Lai Ming Nursery School provides free temporary nursery services, staffed by childcare partitioners
and social workers to support children and parents in need.

Inquiry and Appointment Hotline: 2653 2393
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Additional Relief Funding for “Charitable Giving towards the Incident of
Wang Fuk Court, Tai Po”
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Since the establishment of the “Charitable Giving towards the Incident of Wang Fuk Court, Tai Po”, the Group
has received generous donations from compassionate organisations and members of the public. These
contributions have assisted those affected by the incident in rebuilding their lives. In this phase, the Group plans
to allocate over HK$ 110 million from the donations for additional relief funding.
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Charitable Giving towards the Incident of Wang Fuk Court, Tai Po
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To collect public donation in support of the urgent needs of those affected, the Group has
set up a donation webpage titled “Charitable Giving towards the Incident of Wang Fuk
Court, Tai Po”. The Group will continue to raise funds for long-term support for residents’
livelihoods, rebuilding of home, and the rehabilitation of the injured.

No administrative cost will be deducted from public

donations, ensuring that all donations are fully allocated to
BREE
Donation
webpage

support the individuals affected by the Incident.
For queries, please contact the donation hotline 1878 333.
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Free Traditional Chinese General Medicine and
Acupuncture Services
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The Group provides free traditional Chinese Medicine (TCM) general medicine and
acupuncture services* for residents from now until 31 March, 2026. The services will be
available at 7 of TWGHs’ TCM clinics and 3 mobile clinics.

Residents can make appointments via telephone or Tung Wah mobile application.
To access the services, they are required to present their identification document and proof

of victim status or proof of address during registration.

*Each resident can book up to 10 sessions of TCM general

HIEEM

medicine services (including 5 doses of herbal granules per e

general medicine session) and acupuncture services.
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