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The Hon. TANG Ying Yen, Henry, GBS, JP (right, back row),
visiting TWGHs Cyber World.
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Objectives

To cope with the rapid growth of Tung Wah's services in terms of both
quantity and quality in recent years, information technology (IT) is
widely used and developed. The Information Technology Branch
provides the Administration Headquarters and service centres with
cost-effective computing services and technical support as well as
training users of computer systems to assist them in achieving Tung
Wah's corporate mission. For supporting the Government's IT policy,
the Branch also promotes IT knowledge and awareness in the
community through the computing services provided by the newly
established TWGHs Cyber World.

Organization
The information technology policies are formulated under the
guidance of the Information Technology Committee and services

provided by the Information Technology Branch.
Major Development Tasks

Implementation of Chinese Medicine Clinical Information
System for TWGHs Tung Wah Eastern Hospital - The Hong
Kong Polytechnic University Wilson T.S. Wang Chinese
Medicine Clinical Research & Services Centre

To cope with the operational needs of the centre, Tung Wah has
implemented a Clinical Information System in November 2004. One of
the functions is to provide Chinese medicine practitioners with full
access to diagnosis and prescription records of the patients who have
made consultations at the 3 other Chinese medicine clinical centres of
Tung Wah. The system also provides internet service for the Hong
Kong Polytechnic University to facilitate her future linkage to the
China Academy of Traditional Chinese Medicine in PRC to pave the way
for delivering on-line Chinese medicine teaching programmes to

students in future.
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Tung Wah donated Chinese Medicine Clinical
Information System to The Hong Kong University School
of Professional and Continuing Education (SPACE). Prof.
SHEN Zhi Xiang, M.D. (left 4), Director General,
Department of Foreign Affairs, State Administration of
Traditional Chinese Medicine, PRC, Mr. Linus CHEUNG, JP
(left 6), Chairman, SPACE, Dr. Philip WONG, GBS, JP (right
6), Member of Board of Director, SPACE and Adviser of
Tung Wah, Prof. Enoch YOUNG (right 5), Director, SPACE
and Mr. Christopher CHAN (left 5), the Chairman, at the
donation ceremony.

Establishment of TWGHs Cyber World

With the support of the Home Affairs Department and the Office of
the Government Chief Information Officer, Tung Wah established the
TWGHs Cyber World in October 2004 with the objectives of tackling
the problem of "Digital Divide" in the society, promoting information
technology (IT) knowledge and awareness in the community,
developing the creativity of the youth in IT applications for enhancing
their employability as well as providing IT solution services for
individuals and organizations. In addition to the free internet access
provided for the general public, free basic computing training classes
are also made available to citizens in need. An opening ceremony was
held on 19 January 2005 with the Hon. Henry TANG, GBS, JP, Financial

Secretary, officiating.

Development of the "Famous and Prominent Doctors in
Traditional Chinese Medicine in China" Portal

Tung Wah is aware that many patients who might wish to seek Chinese
medicine treatment do not have or do not know where to locate
reliable information. Thus, the Board of Directors has decided to
establish the "Famous and Prominent Doctors in Traditional Chinese
Medicine in China" Portal to provide comprehensive information on
all famous and experienced Chinese medicine experts in various
provinces and cities of China through internet access. The project will
comprise implemented into 3 parts, namely data collection, data base
and site development as well as updating and maintenance. The
system development will be carried out by the Solution Services
Centre of the TWGHs Cyber World.

Donation of Chinese Medicine Clinical Information
System to the School of Professional and Continuing
Education, The University of Hong Kong

At the request of the School of Professional and Continuing Education
(SPACE) of The University of Hong Kong, the Board of Directors has
donated the Chinese Medicine Clinical Information System to the
former's Chinese medicine clinic. To cope with the operational and
teaching requirements of SPACE, in addition to the existing functions
such as appointment making and scheduling, health assessment,
diagnosis, prescription, dispensing, herbs stock management and
income receipt recording, the system was also customized to allow
clinic operators to change pricing and charging schemes, to handle
external prescriptions at the request of patients, to record and
streamline the soup packs sale procedure and to facilitate Chinese
medicine students to book Chinese medicine practitioners' timeslot
for clinical training. The modified system was officially launched by
SPACE in October 2004.
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Projects completed in the year

» Implementation of Chinese Medicine Clinical Information System
for TWGHs Tung Wah Eastern Hospital - The Hong Kong Polytechnic
University Wilson T. S. Wang Chinese Medicine Clinical Research and
Services Centre

» Implementation of Staff Leave System (Phase I)

e Implementation of Human Resources System with Mandatory
Provident Fund System for Part-time Staff

» Completion of Journal Subsystem, Payment Subsystem, Receipt
Voucher Subsystem, Capital Project Subsystem and General Ledger
Subsystem of the Financial Accounting System

e Implementation of Cheque Outsourcing System for Finance &
Supplies Division

« Further enhancement of the Chinese Medicine Clinical Information
System

» Implementation of Well Men Clinic Information System

» Provision of software operational training for 1,734 office staff,
teachers and Chinese medicine practitioners

* Development of the Internet webpages for Annual Report 2003/04,
homepages for Board of Directors 2004/05, bi-monthly Tung Wah
News as well as promotional web for medical & community services,
fund-raising activities, property letting and staff recruitment

¢ Establishment and management of TWGHs Cyber World

° Provision of maintenance and support for the existing application

systems
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