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The Famous & Prominent Doctors in Traditional Chinese
Medicine in China Portal provides comprehensive
information on Chinese medicine hospitals, specialties
and experts in various provinces and cities on the
Mainland.

Objectives

To cope with the rapid growth of Tung Wah's services in terms of
both quantity and quality in recent years, information technology (IT)
is widely used to meet the increasing demand for office automation
and application systems development. The Information Technology
Branch provides the Administration Headquarters and service
centres with cost-effective computing service, technical support as
well as training to assist them in achieving Tung Wah's corporate
mission. To support the Government's IT policy in tackling the
problem of "Digital Divide", the Branch also promotes IT knowledge
and awareness in the community through the computing service
provided by the TWGHs Cyber World.

Orgdanization

The information technology policies are formulated under the
guidance of the Information Technology Committee and services
provided by the Information Technology Branch.

Major Development Tasks

Development of System Module for Integrated Chinese
and Western Medicine Treatment Centre

To support the operation and service provided by the newly
established Integrated Chinese and Western Medicine Treatment
Centres in Kwong Wah Hospital and Tung Wah Hospital, a new
system module was developed and integrated into the Chinese
Medicine Clinical Information System while the network
infrastructure was revamped to extend the implementation of the
new system to the centres. After the development works completed
in February 2006, Chinese medicine practitioners and Western
medicine doctors could obtain more accurate and complete
patients' records for diagnosis and prescription through the data
recorded in the new module of the centres and the system of the
Hospital Authority.
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TWGHs Cyber World Multimedia Creativity Competitian Prize Presentation Ceremany
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Mr. Eddie WANG (right 2), the Chairman, taking a
picture with some of the winners in the secondary
category of the Multimedia Creativity Competition.
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Establishment of the Famous & Prominent Doctors in
lraditional Chinese Medicine in China Portal

In order to promote the use of Chinese medicine to the World, a
Famous & Prominent Doctors in Traditional Chinese Medicine in
China Portal, sponsored by TWGHs Eddie WANG Chinese Medicine
Research and Development Fund, was established. The portal aimed
at providing comprehensive information on Chinese medicine
hospitals, specialties and experienced Chinese medicine experts in
various provinces and cities on the Mainland for those in need. The
development of the portal system was completed in October 2005
and it was officially launched on 1 November 2005. The information
and functions of the portal will be updated and enhanced
continuously to meet users' changing needs. To facilitate web
surfers to search for information quickly and easily, searching key
words such as "Chinese Medicine", "Alternate Medicine", and
"Acupuncture" had been registered with Google.com and Baidu.com,
the largest and most popular search engines in the virtual world and
in China respectively.

TWGHSs Cyber World activities

Since the establishment of TWGHs Cyber World in October 2004, the
centre had registered over 3,000 members and more than 41,700
visitors who had used the centre facilities up to the end of March
2006. To support the Government's policy on promoting IT service to
the public, 2 exhibitions, "Use and Application of e-Cert" and "Clear
the Spam", were held in the high-tech corner of the Cyber World. A
large scale Multimedia Creativity Competition was also organized
with overwhelming response. Out of over 140 entries received, 20
winners were awarded with different prizes at the prize presentation
ceremony held on 16 November 2005 with the Deputy Director of
Home Affairs Mr. Gary YEUNG, |P, officiating.

Enhancement of Chinese Medicine Clinical Information
System

In view of the demand from the elderly inmates for Chinese
medicine service at Tung Wah's elderly services centres, the Branch
had developed a new web-based registration & diagnosis module in
the existing Chinese Medicine Clinical Information System (CMCIS)
to help Tung Wah's Chinese medicine practitioners provide out-
reaching service for the inmates. With easy access to the secured
network, Chinese medicine practitioners could reach the new
system at any elderly centre. Patients' data was also protected
against illegal intruder by the Secure Socket Layer (SSL) of the
system. Through the new module, Chinese medicine practitioners
could easily check patient's medical history, diagnosis, prescriptions
and health status, saving the elderly's time and effort to seek for
medical treatment. Electronic Payment System (EPS) was added to
CMCIS in August 2005 for patients' convenience, as well as relieving
cashier officer's workload in handling cash transactions. EPS System
had recorded constant increases in usage rate.
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Migration of Mission Critical Application Systems

The implementation of the Financial Accounting System on UNIX
platform on 1 April 2006 marked the end of the VAX age in Tung Wah.
All the important application systems on VAX 6430 System, such as
Tenant Information and Rental Collection System, Human Resources
System, Staff Leave System and Financial Accounting System, were
redeveloped and transferred to UNIX platform. The system was
developed with ORACLE development tools and database with a
view to facilitating a cost-effective migration.

Projects completed in the year

« Implementation of a new System Module of Chinese Medicine
Clinical Information System for Integrated Chinese and Western
Medicine Treatment Centres in Kwong Wah Hospital and Tung Wah
Hospital

* Implementation of Staff Leave System (Phase I1)

*Implementation of Budget Module of Human Resources
Information System

* Completion of Financial Accounting System (Phase I)

* Completion of a system for conducting financial projection of
Special One-off Grant

* Completion of web interface module of Chinese Medicine Clinical
Information System for Chinese medicine out-reaching service
tailor-made for Tung Wah's elderly services centres

* Further enhancement of Well Men Clinic Information System

* Provision of software operational training for 1,356 office staff,
teachers and Chinese medicine practitioners

= Development of Internet webpages for Annual Report 2004/05,
homepages for Board of Directors 2005/06, Tung Wah News as
well as promotional web for medical and community services,
property letting, fund-raising activities and staff recruitment

* Maintenance and further development of the Famous and
Prominent Doctors in Traditional Chinese Medicine in China Portal

* Management of TWGHs Cyber World

* Organizing of TWGHs Cyber World Multimedia Creativity
Competition

« Provision of maintenance and support for the existing application
systems
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