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Corporate
Social Responsibility
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As a well-established charitable service organization in Hong Kong, TWGHSs has been offering various medical and
health, education and community services to the general public. The Group undertakes corporate social
responsibility through promoting community welfare development, incorporating public interests in its major
policies and services, and fulfilling the needs of the people of Hong Kong to build a harmonious society.
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Preserving the
Medical Heritage of Tung wan
REFREEFVLEE | HD

The 1917 Admission and Discharge Register

of Kwong Wah Hospital before conservation Tung Wah launched the pioneer project in conserving the
(upper photo) and exhibited at the Tung Wah 1917 Admission and Discharge Register of Kwong Wah
Museum after conservation (lower photo) . Hospital in collaboration with the Leisure and Cultural
BERNNEERER—N—TtFHARRR (& Services Department.
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The "Hong Kong Benevolent City : Tung Wah and the Growth of Chinese Community" Exhibition in 2010 has provided the basis for collabora-
tion between the Records and Heritage Office of Tung Wah and the Central Conservation Section (CCS) of Leisure and Cultural Services
Department (LCSD), ultimately leading to the successful completion of a restoration project of Tung Wah Coffin Home archives. This year,
Tung Wah once again joined hands with the CCS to conduct a pioneer project in conserving the first available archive of Kwong Wah Hospital
- the 1917 Admission and Discharge Register. Completed in January 2012, the restored register has provided valuable records for the
studies of early medical and health-care system as well as social development of the territory.
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Organizing the

TWGHs Heritage Carnival

i

<« The one act play presented by the alumni
of TWGHs Li Ka Shing College.
HRE=ZMZTEATERRHNBEE
(BZz2F) -

<A special guided tour for the public.
"TRE=GXYEDER, AREEH -

«Game booths operated by Tung
Wah students.
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After conservation, the 1917 Admission and Discharge Register of KWH was
handed over to Tung Wah by the Director of the Leisure and Cultural Services
Department.

BRERXCEBEERBREBENBERR—N—tFHAREMTRE
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In celebration of the 40th anniversary of Tung Wah Museum cum
100th anniversary of Kwong Wah Hospital, a festive programme,
the TWGHs Heritage Carnival, was organized on 14 January 2012
at the museum and the car park of Kwong Wah Hospital. Other
than a one act play portraying the historical development of
Kwong Wah Hospital, the carnival also featured game, guided
tours and workshop, attracting over 300 visitors and winning wide
acclaims from the public.
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To make the carnival a remarkable one, officiating guest Mrs.
Betty FUNG CHING Suk Yee, JP, Director of Leisure and Cultural
Services, handed over the conserved 1917 Admission and
Discharge Register to Tung Wah at the opening ceremony.

FTREEFRERNCEBEERBFERENTHLERINFEE
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A "Tung Wah Museum Ambassador Programme" was launched to
provide intensive training to Tung Wah students for enhancing
their knowledge on the historical development of Kwong Wah
Hospital and Yau Ma Tei. The ambassadors also assisted at the
carnival in designing game booths and providing docent service
for the public to promote Tung Wah's history and its spirit.

R PATBRRE=[XPEARLTE  REREBRBL
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«Opening ceremony of the TWGHSs Heritage Carnival.
RE=[BL X RFERFLE -
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Producing an Education Kit
on the Historical Development of
Kwong Wah Hospital and Yau Ma Tei
SFEERE Mt RESZEEZME | I
In order to meet the increasing demand for education materials in local history, culture and general education,

an education kit on the historical development of Kwong Wah Hospital and Yau Ma Tei for the use of local
primary and secondary schools.
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Promoting

Local Cultural Heritage
HEBEELURE | D

Special docent service provided to the public.
THEBEEREY ) ARTHEEE -

The Records and Heritage Office endeavours to promote local cultural
heritage. In addition to participating in the International Museum Day
organized by the Leisure and Cultural Services Department in May 2011
jointly with some 30 local museums, the RHO was invited by the
Commissioner for Heritage's Office of the Development Bureau to
participate in the "Heritage Fiesta 2011" open day in 3 weekends of
December 2011, and to provide special docent service to the public
concurrently with the International Conference on Heritage Conservation
2011.
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Furthermore, the office constantly organizes public talks and special tours with an aim to
share the cultural heritage of Tung Wah with the public. Throughout the year, the RHO
contributed a weekly column on the history of Kwong Wah Hospital in the Apple Daily
News, arranged a public donation campaign to collect old photographs of Kwong Wah
Hospital besides holding a series of evening talks to foster public interest in the historical
development of Kwong Wah Hospital.

MAZTAEFRJAFBENESE > LA
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A historical talk for Tung Wah staff.
RRES T RPWFELBLE -



Promoting National Education
and the Tung Wah SplI’lt

HBEERE EHRZE=[GNZEEHID

A special Tung Wah heritage tour was held for students and their parents
of 2 Tung Wah primary schools.

BMATERENENELE MR REWBHARE= ELZIR -

Conducting a talk at TWGHSs Joint Primary Schools Education Day Camp.
RRE=U\EHREARABHEEFELEREHELE -

The Records and Heritage Office continued to promote
national education and to inculcate the Tung Wah spirit in the
Group's students through providing docent service at the
museum, presenting talks to schools and conducting classes
on heritage sites at the invitation of Tung Wah schools. The
office also organized heritage tours for our students and
parents as well as heritage programmes for principals and
teachers to empower them to promote Tung Wah's philan-
thropic legacy through the curriculum and other learning

experiences.
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During the year, the office provided support service to the
Administration Headquarters. With an aim to foster the sense
of belonging of staff, the office assisted the Human
Resources Branch in presenting the history of Tung Wah
during their induction programmes organized for new staff. In
order to facilitate the future use of news archives, the News
Clipping Records Management System for news clipping
records was being undertaken in collaboration with the
Corporate Communications Branch (CCB) and the
Information Technology Branch. The office also provided
opinions on the setting up of the "Non-profit Organization"
syllabus of the Tung Wah College. In partnership with the
CCB and Education Division, the office organized promotion
activities for the Tung Wah history book "Tung Wah Group of
Hospitals and The Chinese Community in Hong Kong (1870-
1997)".
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First Green Partner
with the Environment and Conservation Fund
RN BEARBESN GBS

Tung Wah cares about the environment and has actively incorporated environmental
protection in its services. In January 2009, the Environment and Conservation Fund (ECF)
Committee gave an in-principle approval of Tung Wah's application with a grant of $19.84
million for a programme "Tung Wah Group of Hospitals To Move Towards A Green
Organization". Since 2009, Tung Wah has become the ECF's first NGO Green partner that
advocates full-scale Green measures.

REZR—MATRERE  UHRESRRTEMAKBIRSE R-_OONEF—A  RER
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Environmental
00 | 37 /s o
RIREHEAE
An Environmental Steering Committee and Environmental Working
Group were set up to steer the Group towards environmental conserva-
tion, to monitor and review the Group's environmental performance, to

identify areas for improvement, and to formulate future environmental
policies.

REDJRURRELZEELRRETF/NM - HERBRRFREL
B WEAMBEMBRIBETFENN  UKHEZRENMIT R
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Green
Governance
=T

With the aim of implementing environmental measures and guidelines across the Group effectively, it is
necessary to declare the Group's top-level commitment in going Green. Tung Wah has incorporated Green
elements to its Code of Corporate Governance. The Chief Executive is responsible for leading the Group to
strengthen the awareness on environmental protection whereas conservation of and responsiblility to the
environment has formed part of the code of ethics.

RERBERERRAERMIES  SRAEEEATEFHENRRNAR - REDHZETRSIA "1
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The environmental policy of Tung Wah is defined and
endorsed by the Environmental Steering Committee as follows:

TWGHSs is committed to

* Pursuing a total environmental concept in operating its medical,
education and community services;

* Becoming a leader among NGOs in environmental conscious-
ness and conservation;

* Incorporating environmental protection into its corporate culture
and communicate the Group's environmental policy to staff,
students, services recipients and business partners; and

* Promoting environmentally friendly behaviour in Hong Kong.

Policy

RIFBUR
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Green
e Strategies
Governance Igfik’v R
GeEn 5= 750, o
Green Green
Building Education
BB (R BOHE 7 Green strategies in the environmental policy include Green
governance, Green education, Green procurement, go Green on
energy, conservation of resources, pollution reduction and Green
Environmental building. A series of Green initiatives have been developed for
; Policy implementing the Green strategies.
Pollution - e Green p g g
Reduction BRBR Procurement
SE/NTE S A 15 B . . N am 7 7
BDTR HERN REHTCEREA  BEGEEAE - BRNE  BIREN 1A
HERR  BERRE  BRASRNRRESE Wi UZEXTERS
PIEHIRIERE -
Conservation Go Green
of Resources on Energy
ERREB KA ERER
Green Initiatives
BeRREE
Green Enhancing Clean Air Environmental
Roof 1 Energy | BRZER | Management
LR E ! Efficiency | | System (EMS) 3
| fiRekE | - BRREEER 3
Renewable Waste Greenhouse Gas Green Education,
Energy Recovery Reduction Publicity &
AIBFERER &Y EIUL R R AR Communications
Programmes
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The kick-off ceremony was officiated by Mrs. Carrie LAM, JR Director of the
Development and members of Tung Wah and Treasure Auctioneer Limited.
BEBEHERBREEMBABATAL  RE=[RER/NETERATNNK
E—ExE-

Artworks of disabled artists.

BARALHER  25IR (B8 BE - A REBH -

With the support from Hong Kong Jockey Club Charities Trust, The Chinese University of Hong Kong (CUHK) and Southern District
Harriers, "i-Run"—Hong Kong Jockey Club Special Marathon 2012 was successfully held on 8 January 2012 at the CUHK Hadden Cave

Sport Field to promote active participation in sport activities and healthy life-style among people with intellectual disabilities. This year, the

annual event recorded over 60% remarkable increase in registration as compared to last year. Altogether, there were 1,686 runners with
intellectual disabilities and their buddies from Hong Kong, China, Macau and Taiwan joined the race to echo the theme of social inclusion.

1,686 runners including runners with intellectual disabilities and their buddies
starting of at the starting point.

—TARENTAUEERELHBEE—RES
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Tung Wah shared the value of nurturing talents for
sustainable development in the community and
has undertaken the social responsibility of
providing support to various student placements
and internship programmes organized by
different tertiary education institutes. Continuous
efforts have been made in allotting such places

with mentorship guidance and workplace training.

For the year 2011/2012, the student placement
programme has covered different disciplines
including history, traditional Chinese medicine,
nursing, teaching, social work, child care work,
human services, special education, educational
psychology, psychology, gerontology, health-
care, counselling, social service and speech
therapy. A total of 2,753 students have been
offered practicum places in our Records and
Heritage Office, traditional Chinese medicine
clinics, hospitals, primary and secondary schools,
special Student
Guidance and Counselling Section, nursery
schools, child development centre, integrated

kindergartens, schools,

services centres, specialized counselling centres,
small group homes, elderly homes, elderly
centres, integrated vocational rehabilitation
centres, integrated community centre for mental
wellness, day activity centres cum hostels and
residential care service centres for people with

disabilities.

RE=[—HERALEE @ L ENTRHE
BR - WAEMEEREE  REAKRBHERH
BLEEMEIRMHEEEIIKS - EFTEES
e BAREARRS TRHERTSLEHEBRM
BBIZEE -

RER_O—— /ZO—_FEMRENEE
fi - MR BEESE - PE - ELlAR - 3K
B HETFE PRIMFE - ARRE - HEHRHK
B HBLEE  LEBE - EAR - EE - §HE
B HERBEEHAE aRE‘E-TtER
T=ERLEBELE  2MNENMERREEX
{EHAZE ~ REEDFT ~ B ~ FE8  NE - 4
B BHRER  BERER  HREE RERR
RO EERBHO s BXHERL  REZ
K ZER REPL  HGEBXERTL B
WEEFAeERDO  HRESPOEEE LS
BEALAERIBEAM -

R FAREE

‘ —
s BZetEl

Provision of internship opportunities to
local Institutes of Chinese Medicine
ARt BEBRREBLEEERE

Students of Chinese medicine, Western medicine and
pharmaceutics from local universities, community
colleges and vocation training institutes were
arranged to participate in clinical attachments at the
Chinese medicine centres of TWGHSs throughout the

year.

REZ[RAMBRE  HEERLEXHEFL2RES
hE  IELREENBELYEIBTHRERLETE2FENRASE

Internship programme for students of Bachelor of Science in
Public Health Programme, The Chinese University of Hong Kong
BEPNABAHLBAEBB L REBLETEEE

An internship opportunity was provided to students of Bachelor of Science in Public
Health Programme of The Chinese University of Hong Kong in August 2011. The short
programme allowed the students to apply what they had learnt, understand the
general operation of the
Chinese medicine centres of
TWGHs, and communicate and
learn from professional medical

staff.

RE=ZRR_O——FNRK
BEEPXARBEAHBEREE
BREEBRAHLGLABEZLR
BRNEL  RE—EEENE
BRE  RMMIE2LUEA
EARBRE=ZGBTHHE
ROMEREF  REBXERABBBEEE -

Marketing
University
EEREABHEBRBLREEHE

Internship Programme with Hong Kong Baptist

In 2011, short-term internship opportunities were provided to students of the
Department of Marketing of Hong Kong Baptist University. In the 120-hour programme,
students helped to enhance the customer services of our Chinese medicine research
centers, collect patients' opinions, draft and implement marketing plans.

REZGR_O——FHBEBERGREMBEREF  RIRBERTESHNEEH
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