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Connecting

with Heart
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The steady growth of TWGHs highly relies on effective
cooperation with and generous support from the govern-
ment and all sectors in the community. As its services
continue to expand and penetrate into the community, the
Group also values and strives to maintain the relationship
already established with its stakeholders.

Our staff teams from various Divisions/Branches have
served the community whole-heartedly in accordance with
Tung Wah's mission, and have won numerous awards and
prizes within the year.

Relationship Building with
the Group's Stakeholders

Strengthening communication with stakeholders
including government bureaux and external associ-
ates

The Board paid its annual visits to the Central Government
officials in Beijing in September 2011. Through the assistance
of the Liaison Office of the Central People's Government in the
Hong Kong Special Administrative Region, courtesy visits were
made to Mainland officials to report the latest development of
the Group's services provided for the Hong Kong community
as well as to enhance exchange and communication with the
Central Government officials and to explore opportunities for
future collaboration.

Ms. YOU Lan-tian, Vice Minister of the United Front Work
Department; Mr. LI Li-guo, Minister of the Ministry of Civil
Affairs; Mr. ZHOU Bo, Deputy Director of the Hong Kong and
Macao Affairs Office of the State Council, and Mr. WANG Guo-
giang, Vice Minister of Health and Commissioner of State
Administration of Traditional Chinese Medicine, met the Board
and exchanged views on the development of integrated
Chinese and Western medicine services, poverty alleviation,
elderly services, youth services, improvement of the quality of
life of retired elderly as well as promoting the development and
formulation of regulatory systems for charities in Mainland and
Hong Kong.

The Central Government officials commended the Group's
dedicated efforts contributed towards the well being of the
Hong Kong community and its endeavours in enhancing
exchange and collaboration with the Mainland officials
concerned. They also showed their appreciation for the
Group's remarkable achievements made in propelling the
development of medical, education and community services
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as well as charitable work in both Mainland and Hong Kong.
The Board also visited Changchun City following its trip to
Beijing with Memoranda of Understanding signed with the
Changchun University of Chinese Medicine and its Affiliated
Hospital, and the Changchun City Government Bureau of
Education respectively to establish collaboration in conducting
research work, training and academic exchange.

Courtesy visit was paid by the Board to Dr. CHUI Sai On, Chief
Executive of Macao Special Administration Region of the
People's Republic of China in July 2011 to strengthen the
intention of future collaboration and to exchange views on the
provision of medical and health services, development of
integrated Chinese and Western medicine services as well as
training for professionals in Macao and Hong Kong. The
Board also paid visit to Kiang Wu Hospital Charitable
Association of Macao to foster the exchange of experience of
service provision between the 2 organizations.

In addition, courtesy visit was paid by the Board to President
MA Ying-jeou of Taiwan and Mainland Affairs Council in March
2012 to share the experience in exchange programmes and
reciprocal visits between Tung Wah and relevant organizations
in Taiwan on the provision of medical and welfare services.
Collaboration with service counterparts in Taiwan would also
be strengthened in future.

During the year, the Board also organized social functions and
paid courtesy calls to relevant government bureaux and
Hospital Authority to foster closer working ties and share with
them the Group's provision of charitable work as well as to
secure their support for propelling the Group's various services
and development plans.

Visits were made to Food and Health Bureau, Education
Bureau, Labour and Welfare Bureau, Development Bureau,
Department of Health, Social Welfare Department, Lands
Department, Planning Department, Architectural Services
Department, and Hospital Authority. Through these visits, the
Board exchanged views with government officials on issues
covering expansion of tertiary education, training of medical
and health care professionals by private tertiary institutes,
enhancement of integrative medicine services and improve-
ment in the quality of medical and health services as well as
exploring the way forward for private public partnership. The
Board also solicited relevant departments' support for the
major redevelopment projects of the Group which included the
Kwong Wah Hospital, TWGHs Wong Fut Nam College and
TWGHs David Trench Home for the Elderly. Moreover, the
Board sought advices and support from relevant government
bureaux and departments for the Group's diversified commu-
nity services, including elderly services, community mental
health support services, youth drug rehabilitation service,
creation of job opportunities for the disadvantaged and
poverty alleviation. Apart from courtesy calls, the Board also
hosted a dinner in honour of the Liaison Office of the Central
People's Government in the Hong Kong Special Administrative
Region to strengthen communication and relationship building
with the office.
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The Board paid courtesy visits to relevant
government bureaux to foster closer working
ties and share with them the Group's provision
of services and work.
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Beijing Tour of
Board of Directors

F3[IERIK

. Ms. YOU Lan-tian (front row, left 6), Vice Minister of the United Front Work

Department, PRC, commended the Group's remarkable achievements
made in its provision of diversified charitable services contributing to the
well being of the Hong Kong community.

o LE A RIEL R (RIBEAEN) BEREZZRBEZ T - BERE
MG -

. A photo taken of Mr. Charles CHANG (left 3), the Chairman, and 4 Vice

Chairmen of the Board with Mr. LI Li-guo (right 3), Minister of the Ministry of
Civil Affairs, PRC.

REEEITR (E) REZRNGEEFEERERBFILHT R (B

D)ER-

. Courtesy visit to Mr. ZHOU Bo (right), Deputy Director of the Hong Kong

and Macao Affairs Office of the State Council, PRC, led by Mr. Charles
CHANG, the Chairman.

REFEIFEXENREFHEBRBREBMAZTAMEEE ) -

. Mr. WANG Guo-giang (front row, right 4), Vice Minister of Health and

Commissioner of the State Administration of Traditional Chinese Medicine,
PRC, taking a group photo with the Board at a welcoming dinner.
BEEFEENRRERPBRESERBREIRRLE AN BETEER
FRERE -

. Mr. Charles CHANG, the Chairman, signing a Memorandum of

Understanding with Prof. SONG Bai-lin (front row, left), Vice-President of
Changchun University of Chinese Medicine cum Director of the Affiliated
Hospital to Changchun University of Chinese Medicine.
RUEEITFRREFHEEANSZRAIRKENWE SRR R REMRBEE A8
) A A FHE -

. Mr. Charles CHANG, the Chairman, signing a Memorandum of

Understanding with Mr. WANG Shu-bin (front row, left), Director General of
Changchun City Government Bureau of Education.

REEIFRARFHHBRIMWER FIHE) R SFEHE -



Taiwan Tour of
Board of Directors

ES[FEELIK

Macao Tour of Board of Directors
SEERPY IR

9. Courtesy visit to Dr. CHUI Sai On (front row, left 4),
Chief Executive of Macao Special Administrative
Region.

FRRMRIITHREEMRITHRRE RIHAM)

7. Courtesy visit to President MA
Ying-jeou (front row, left 5) of
Taiwan.

HEaBBRENAR RIHL
h)-

8. Courtesy visit to Mr. YEN
Chueng Kuang (right 10),
Director General of
Department of Hong Kong &
Macao Affairs of Mainland
Affairs Council, Taiwan.
FEREEZSBREREN
BR (BT -
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Courtesy Calls to

Government Bureaux
and Departments

EERFSHUGTERPI

11

. Courtesy call to the Food and Health Bureau headed by Dr. York CHOW, GBS, JP (right).

RaRMEELERA—RBRR A) -

. Courtesy call to the Education Bureau headed by Mr. Michael SUEN, GBS, JP (left).

RFEREREMNERR (&) -

. Courtesy call to the Labour and Welfare Bureau headed by Mr. Matthew CHEUNG, GBS,

JP (right 3) and Social Welfare Department headed by Mr. Patrick NIR, JP (left 2).
E@STLREARRERBER D) MMSEHEEREER (AD) -

. Courtesy call to the Development Bureau headed by Mrs. Carrie LAM, GBS, JP (front

row, left 6), Architectural Services Department headed by Mrs. Marigold LAU, JP (front
row, left 2), Lands Department headed by Miss Annie TAM, JP (front row, right 2), and
Planning Department represented by Deputy Director, Ms. Ophelia WONG, JP (front
row, left 1).

HERREMEBRABRE EIHALN) BEEIREHRER AL  WBEEE
BHER AIHHAD) MREERHEAIER FIEE—)

. Courtesy call to the Health Department headed by Dr. LAM Ping Yan, JP (left 3).

FEALEMRRBER (£D) -

. Courtesy call to the Hospital Authority headed by Dr. LEUNG Pak yin, JP (left).

FeERERRAMETRER (£) -
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Rapport
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Accompanied by senior officials of HKSAR, Mr. LI Ke-
qiang (right 4), Vice-Premier of the People's Republic of
China, visited TWGHs Wong Cho Tong Social Service
Building on 16 August 2011. He chatted with the elders
about their daily lives and wished them good health.
FTR@BlRE (AN R ZO——F/\A+X AHEZLER
FFRE=GEEELERBARE  LHEKEFGY 8B
RELETE -

Miss Denise YUE Chung-yee, GBS, JP (back row, left 2),
Secretary for the Civil Service, visited TWGHs Fong Shu
Chuen Care and Attention Home and TWGHs Fong Shu
Chuen District Elderly Community Centre on 20 April 2011.

ABEEBRBRATIACBSKF#L (BIFALD) KO
——FOR -+ HRIRE=SHREEBRERNRE
=RABREEHRPONRSE -

Mr. NIP Tak-kuen, JP (back row, left), Director of Social
Welfare, paid a home visit on 20 July 2011 to elders to
familiarize himself with Tung Wah's services provided to
frail elders.

HEENZSERE/EATHL BFLD) R_O—4Ft
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27.

28.

25

27 28

Luncheon in honour of Members of Tung Wah Advisory Board.
BEREMS -
Luncheon in honour of the Liaison Office of the Central People's Government in the Hong Kong Special Administrative Region.

EEREPRARBFESEFITHRERENAZTEEFE °

. Courtesy Call to Kiang Wu Hospital Charitable Association of Macao.

FERMENERESES -

Delegation from Kiang Wu Hospital Charitable Association of Macao visited a Chinese medicine clinical centre in Kwong Wah Hospital.

PR BEREE SR EER RN PRERF R -

A joint dinner with the Board of Directors of Sik Sik Yuen.

HECEEFSRTHIRE -

Attending the tea reception for 6 charitable organizations hosted by Mr. Jasper TSANG, GBS, JP (front row, right 4), President of the Legislative
Council, with a subsequent visit to the new Legislative Council Complex.
BINESLHEATE AN BEAESRBRSBNIDESHRERE -

Mr. Charles CHANG, the Chairman, delivering a speech at the TWGHs Annual General Meeting of the Association of Past & Present Director.
REETFENRE=REEREGRAFEERSLHG -

Former Directors and associates visited different services centres of Tung Wah.

R N R 2R EN N RN RIS B AL -

Mr. Charles CHANG (front row, left 5), the Chairman, and Board Members paid visit to Fung Ying Seen Koon.

RIFETE (RIS D) HESRKERBEHERILE -

Mr. Charles CHANG (right), the Chairman, receiving a souvenir form Dr. David Y.K. WONG, Former Chairman of the Chinese Manufacturers'
Association of Hong Kong.

REEERE (B) REEPERMHORSEGE LERREAIZERNEISREAEE LRSS
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Fostering and Maintaining Good Networking with

Directors of Successive Booards

RIS BE T E S EMNE IS

Maintaining good networking with current and
former Directors

During the vyear, social functions and gatherings were
organized for current and former Directors to foster their
relationship building.  Current Board Members were also
coordinated to attend the ceremonies and functions initiated
by various Divisions/Branches to show their support for the
Group's services and activities. With a view to securing the
continued support of former Board Members for the Group's
charitable causes, a visit to the Group's Tung Wah College and
TWGHs Jockey Club Rehabilitation Complex was organized on
9 November 2011 to enable them to have a better understand-
ing of the latest services development of the Group.

Former Directors visited the Tung Wah
College.

AIERESBRRES -

Former Directors visited the iBakery
workshop at TWGHs Jockey Club
Rehabilitation Complex.
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HHET S -

WREERESRASBE
FNBERLZREEREREG RBAETE
B ERELREEFRAESURE
—E o REOMMINRE R - o 4
ELHEEERMEZHERH EERN
HEBREY  UERTREFREERRE
EEBNXE - AR AXBETES
RRBEEFRESE  AREN_0
——F+t—RABARHRIEREZEBR
FEEGLRE—RESGEREST L XU
MAEREERKERNEARABENLE
PREBHOH BRI -



Participation by Board Members in volunteer service
A volunteer service programme in celebration of the Dragon
May 2011
participation of Board Members as well as artistes and singers

Boat Festival was organized on 31 for the
in the volunteer service of the Group to enhance their
understanding of service provision and interaction with service
recipients, and in turn to show their care and concern for the
needy.

EERMEZRETRY

RICESERMEHFRERBNT B LK
HEBHRNBE > AENR_O——%F
AAZT—HRPFEFRHME - Z2AR
RF2ETBE, BOEREETLRS
BB LREEFRKEHISBHEHN

Artistes and singers joined our Board Members preparing rice dumplings at TWGHs Yu

Mak Yuen Integrated Services Centre.
EERAEHE—REENRE=—RRBLHRARBAOL—RABERT -

Building up external network through the Board's
connection

Through the Board's network and connection, Mr. Charles
CHANG, the Chairman, made a presentation on the latest
development of the services of Tung Wah at a meeting of the
General Committee Members of the Chinese Manufacturers'
Association of Hong Kong to promote the services of the
Group and to enhance the exchange of views and collabora-
tion with the association.

ZBEZFRMWARBH/EIAINIR
PEABRTES 58

BEREERMNAIKMGLE  REEZRE
BREADERBDHEEEESE LA
BEEFNRE=ZRBUTER - U
EHHENTIAE  U(EEARBENR
MMELE -

Board Members and guests
presenting rice dumplings
and food packs to the
singleton elders and low
income families in the Sham
Shui Po district during their
visit.
ERERAEREERD U
EERTRRE=l "EE
&, BB TFRKEERA
WBERERAEBASKE -
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