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Founded in 1870, Tung Wah Group of Hospitals was initially
established as a Chinese medicine hospital with mission of
providing free medical treatment and medicines. Due to insufficient
welfare policy of the colonial government, Tung Wah provided,
besides medical service, free education, free funeral services and
emergency aids to the Chinese. In 1931, Tung Wah Hospital, Kwong
Wah Hospital and Tung Wah Eastern Hospital amalgamated to
form the “Tung Wah Group of Hospitals”, a name has been in use
since then, under the management of one Board of Directors.

With rapid population growth and social changes in Hong Kong,
services provided by Tung Wah Group of Hospitals has been ever-
developing, extending to 247 service centres this year covering
Chinese and Western medical cares, education and community
services, taking care of various needs from the cradle to the grave.
Now the Group has more than 12,000 employees and annual running
expense of 5.2 billion Hong Kong Dollars.

In the global Chinese community, Tung Wah Group of Hospitals, the
very charity organization with the longest history, the largest scale
and the most diverse services, is working to be the ever-green
organization connected with everyone of Hong Kong people by
carrying on “Tung Wah Spirit”, developing further social core values,
practising strict corporate governance, enhancing transparency and
innovating services.
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Hospital Services ANo. of Beds
Tung Wah Hospital 550
Kwong Wah Hospital 1,101
Tung Wah Eastern Hospital 256
TWGHSs Wong Tai Sin Hospital 511
TWGHSs Fung Yiu King Hospital 245
Total 2,663
*Statistics
Admission 135,414
No. of Operation 28,429
Outpatient Department Attendance 779,267
Accident & Emergency Department 144,458

and Receiving Room Attendance
Chinese Medicine & N o
5 BRIBEAR
Health Services *Attendance
Chinese Medicine General 340,585
Outpatient Clinics
Chinese Medicine Clinical Centres 340,024
Chinese Medicine Mobile Clinics 3,853
Integrated Chinese & Western 18,541
Medicine Treatment Centres
Wilson T.S. Wang Centre of 10,932

Integrated Health Management
Chinese Medicine Control Centre -
Well Women Clinics 43,072
Integrated Diagnostic & Medical Centre 5,547
Computed Tomography Imaging Centre 2,212
Haemodialysis Centre 1,892

Out-reaching Home Care Services #957
for the Elderly

Dental Health Centre for Senior Citizens 3,983
Out-reaching Dental Services for Elderly B=
* ZO—&—REt+_REF
Figures from January to December 2011
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Figures as at 31 December 2011

Service commenced in January 2012
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Hospital Services

Tung Wah Hospital

To meet the growing demand for health-care
services arising from the ageing population and
increase in chronic diseases of the community,
Tung Wah Hospital has developed both short-
term and long-term plans outlining the directions
and strategies on service delivery in the coming
3 years. Major initiatives include exploring the
feasibility of hospital extension or redevelopment,
modernizing the wards and hospital facilities and
conducting overall work reform for patients’
catering service in order to provide a better
environment for patients, visitors and staff. To
further improve the quality of patient services,
enhancement on day surgery, ambulatory
and community based services will be made.
Besides, a series of quality improvement plans
will be implemented to promulgate safety culture
and prepare for the Hospital Accreditation
Programme in 2012

Kwong Wah Hospital

Kwong Wah Hospital was founded in 1911 and
most of its buildings were established in 1960s.
Kwong Wah Hospital is going to conduct a Major
Redevelopment Project to cope with modern
health-care and service development needs.
The project is supported by the government
as announced in the Budget of 2012/2013. As
part of the key pre-consultation consultancy
study, specialists have been appointed to
carry out “Heritage Impact Assessment” and
“Traffic Impact Assessment”. The reports will be
finished in early 2012. Advanced technologically
supported ambulatory care services, traditional
Chinese medicine and integrated medicine would
be strengthened in a fully redeveloped Kwong
Wah Hospital. A patient-centred model will also
be maintained with zonal design
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Tung Wah Eastern Hospital

A centralized management of medical records
is under planning with a view to developing a
“Unit Medical Record System” to better cater
for the needs of the health-care professionals
and patients. Currently, there are a total of
around 166,000 volumes of medical records
in Tung Wah Eastern Hospital, of which 60%
are managed by nursing and allied health staff,
while the remaining is managed by the Medical
Records Office. Upon the rolling out of the “Unit
Medical Record System”, medical records will
be managed centrally by the Medical Records
Office. In addition, Tung Wah Eastern Hospital
has participated in the Hospital Accreditation
Extension Project and set up the Hospital
Accreditation Steering Committee and Hospital
Accreditation Project Team to engage the
departments and staff in the relevant preparatory
work.

TWGHs Wong Tai Sin Hospital

TWGHs Wong Tai Sin Hospital will continuously
enhance its services quality through a number of
renovation projects. To provide a better hospital
environment to patients and more comprehensive
services, renovation of wards and selected
Allied Health Departments will be conducted by
phases, while the renovation works for several
wards have been completed. Besides, building
of a barrier-free covered walkway and security
enhancement are underway.

TWGHSs Fung Yiu King Hospital

With the ageing population and changes in
service need of elderly people in the community,
TWGHSs Fung Yiu King Hospital will continue to
place emphasis on community health services
by strengthening out-reaching service for elderly
people living in residential setting, and providing
training to staff of residential care homes for the
elderly so as to enhance the quality of care for the
elderly in the community.

With funding allocation from the Tung Wah's
Board, a Farewell Room will be set up at TWGHs
Fung Yiu King Hospital to provide a comfortable
and private environment for body collection
by relatives of the deceased, and enhance the
mortuary service of the hospital.
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Chinese Medicine Services

To continue fulfilling the 3 missions of Tung Wah’s
Chinese medicine services, namely to render
quality Chinese medicine services to the public,
to provide training for local Chinese medicine
degree graduates, and to conduct evidence-
based clinical research in Chinese medicine

To promote and enhance existing Chinese
medicine services so that more hospital inpatients
and clients in elderly homes and elderly centres
can benefit from the use of Chinese medicine

To organize diversified symposia and seminars
on Chinese and Western medicine in order to
promote integrated treatment and academic
research in the area, thus achieving a mutual
understanding between the 2 disciplines

To collaborate and communicate closely with the
Hospital Authority, local universities and domestic
and overseas Chinese medical institutions for the
enhancement of local Chinese medicine services

To strengthen the training of local Chinese
medicine specialists by devoting more resources
in accordance with the government policies on
the development of Chinese medicine specialists

To enforce Green policies in the Group’s Chinese
medicine centres in order to promote the
importance of environmental protection

To allocate more resources to the testing and
identification of herbs in order to enhance the
safety and efficacy of Chinese medicine

To improve the management system of Chinese
medicine centres so that the quality of Chinese
medicine service can be enhanced
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Screening, Diagnostic & Treatment
Services

o To further enhance Tung Wah’s
screening and diagnostic services
Tung Wah Group endeavours to enhance its
screening and diagnostic services, and promote
the strategic development of Well Women Clinics
(WWCs) and TWGHSs Integrated Diagnostic &
Medical Centre (IDMC) to improve service quality,
strengthen specialist services and advanced
diagnostic modalities, such as providing one-
stop breast screening and specialist services,
operation of osteoarthritis clinic.

To improve public health through
preventive care, health education
and researches

It is the aim of WWCs and IDMC to improve
public health and create a healthy community.
As most of the diseases can be successfully
treated if detected at an early and pre-invasive
stage, WWCs and IDMC will continue to
organize different kinds of promotion and
health education programmes to encourage
regular health-check and promote the concept
of “prevention is better than cure”. The centres
will also actively participate in researches and
analysis of clients’ clinical data for findings that
can improve public health.

To digitize the x-ray examinations of
the service centres

To meet the global medical trend of digital
radiography, the mammogram examinations
of WWCs will be digitized by phases, while
2 Digital Mammography Systems have been
in operation, marking a new era of WWCs’
mammogram services as the new systems
can produce more accurate diagnosis of
breast cancer and breast diseases with shorter
examination time and lower radiation dosage.
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In addition, to prepare for joining the Electronic
Health Record Programme of the government,
a Picture Archiving and Communication System
(PACS) will be acquired to provide a central
storage of the examination results including
images and reports of different x-ray modalities
of WWCs, IDMC and TWGHs Computed
Tomography Imaging Centre (CTIC).

To serve the public with the most
advanced technology

The CTIC is equipped with the most advanced
model of Computed Tomography (CT) Scanner
in the world. The clinical edge of the CT scanner
can be realized in the provision of different
kinds of screening packages that facilitate early
detection of various diseases to reduce the
mortality rate, in particular for cardiovascular
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Service Centres No.of iiﬁg
Tung Wah College 367
The Chinese University of Hong Kong - 1,688
Tung Wah Group of Hospitals
Community College
Secondary Schools 16,621
Primary Schools 6,452
Kindergartens 3,013
Special Schools 295
Educational Psychology Service Centre -
28,436

diseases and colorectal cancer.

r?ﬁﬁ?&ﬁ%‘ﬂ%ﬁ Appointment and Enquiry Hotline

R R ER A Chinese Medicine Clinical Centre in Kwong Wah Hospital T 3517 2626

BB MR R BB R Chinese Medicine Clinical Centre in Tung Wah Hospital ‘T 2589 4700

BES[REAISEFRAREERPF AL Chinese Medicine Clinical Centre in TWGHs Wong Tai Sin Hospital  “EF* 2354 3000

RIERFHERER R Chinese Medicine Clinical Centre in Tung Wah Eastern Hospital T 21626363

BB Chinese Medicine Clinical Centre in Eastern District ‘T 3197 2000

()32 A AR EE AT AR Chinese Medicine Clinical Centre in Homantin T 21937000

RE=[RRRREDT TWGHs Chinese Medicine Mobile Clinics T 81370299

RE=[REERCRE TWGHs Wilson T.S. Wang Centre of Integrated Health Management “IF 3517 7622

RE=RTHLPRFBELEAL TWGHs Sophia Wang Integrated Chinese & ‘T 2580 8244
Western Medicine Treatment Centre

RE=[rTERPEZLEAL  TWGHs Wilson T.S. Wang Integrated Chinese & T 35177622
Western Medicine Treatment Centre

BE=[r T £ FfhrmREA#ERL TWGHs Sandy Wang Integrated Chinese & ‘T 25894722
Western Medicine Treatment Centre

EERR T ERE T Well Women Clinic in Kwong Wah Hospital ‘T 27821773

RESGEAEREES Well Women Clinic in Tung Wah Eastern Hospital T 29157555

RE=[rirA D LB TWGHs Integrated Diagnostic and Medical Centre T 23326625

RHESREAE R TWGHs Computed Tomography Imaging Centre T 35177721

BRI MRENTHO TWGHs Haemodialysis Centre T 35177638

RE-[REKSREETERER TWGHs BMCPC Dental Health Centre for Senior Citizens T 23320737

JREL

RE—IRRETRINERE TWGHs Outreaching Dental Servicesfor Elderly ‘T 28597735
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To continuously offer new degree and sub-degree/
higher diploma programmes at Tung Wah College
in order to provide more choices of further studies
and professional training for local secondary school
graduates

To sustain the development of multiple education
services, including introduction of different modes of
school operations and opening of new schools

To improve and upgrade school facilities in order to
cope with the latest trend of education development;
and to launch the school redevelopment project of
TWGHs Wong Fut Nam College

To refine the curriculum of secondary, primary and
pre-school education with an aim to enhance whole-
person development and language proficiency of
students

To carry out curriculum integration for Moral and
National Education, and to enhance students’
understanding about values and virtues of traditional
culture through the appreciation of Tung Wah's
history and Tung Wah Spirit

To expand the scope of services of the Educational
Psychology Service Centre, and further extend its
service coverage

To strengthen the support for gifted students and
students with special education needs
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LEIEEANBIBERY/
BRIBRE/ PR B RS AL
Capacity/Membership/Case Nos./
No. of Calls/No. of Service Hours/

Service Centres / Projects

Elderly Services
Care and Attention Homes

Care and Attention Homes Providing
Continuum of Care

Residential Care Homes for the Elderly

District Elderly Community Centres,
Neighbourhood Elderly Centres and
Centre for the Elderly

Day Care Centres for the Elderly

Integrated Home Care Services

Enhanced Home and Community Care
Services

Specialized Services

Youth and Family Services
Family and Child Welfare Services
Day Nursery Services

Special Education and Training Services
for Children and Youth

Integrated Services for Family and Young
People

Specialized Counselling Services
Food Assistance Services

Rehabilitation Services
Day Activity Centres

Integrated Vocational Rehabilitation
Centres

Community Support Services for Persons
with Disabilities

Community Rehabilitation Services

Hostels for the Severely Mentally
Handicapped

Hostels for the Moderately Mentally
Handicapped

Care and Attention Homes for the
Severely Disabled

Care and Attention Homes for the Visually
Impaired

Mental Health Services

10

Jobs Created

1,770
21,155

232
8,609

393
A999
AT700

2,809

72,124
2,013
5,121

37,505

42,084
09,714

494
652

200

9,600
#457

#273

*#205

340

@1,070

BRIBEABBERRE/

BRI R AR I B A T
Capacity/Membership/Case Nos./
No. of Calls/No. of Service Hours/

Jobs Created
BRFEEEQL / 512 Service Centres / Projects
HEEE Social Enterprise
16 M Social Enterprises 482
AERH Traditional Services

3 BENMBERE Funeral and Burial Services 6 (halls/E %),
26 (reposing rooms/
EEZ) and

8,080 (repository places/% AEFALE)
Temple and Ritualistic Services 12 (temples/E),

201 (stalls/#%) and
7,456 (plaques/A&fir)

14 BF KRR

[ 2%5(8 B a2 248 Included 5 day care places

P HEe31{ER L (75448 Additional 31 residential respite service places attached

B108 B R 4% 10 additional day places are provided

HZ2011412 531 BMRE/G B/BREZ/RIE R ERE Capacity/Membership/No. of cases
handled/No. of calls handled as at 31December 2011

> e *

O EE201242F 158 H9R#E AR No. of service user as at 15 February 2012

-~ . . )
EAEEHIEER CEASE Crisis Hotline T 18281
FREEEIIEER Tung Wah Cares Hotline T 25480010
[EFSEEEMR Debt Counselling Hotline T 25480803

POREE HEE MR Problem Gambling Counselling Hotline T 1834 663 (115 /press 1)
BEEIEEVS Psychotropic Substance Abuse Counselling Hotline ‘T 2884 1234

BN EEBEEENAR Alcohol Abuse Hotline T 2884 9876
FEEE AR Smoking Cessation Counselling Hotline T 1833 183 (1125 / press 2)
BB EHEMREER Addiction Problem Counselling T 2827 1000
Service Hotline
T 2303 1234

LE%%@%@H&Z‘%%%? Hotline on Funeral Services
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Community Services

To accord with the government policy on elderly
services, community support services will be
enhanced to enable elders to age in place and
remain active in the community. Besides increasing
residential home places, suitable homes for the
elderly will be gradually converted to care and
attention homes providing continuum of care. To
address the trend and various needs of the ageing
population, specialized services like pre-retirement
service, dementia care and end-of-life care will be
further strengthened.

Specific services to facilitate early identification
and intervention will be extended to pre-school
children, children and youth with special education
needs, as well as those with traumatic experiences
or anxiety problems. Support will also be rendered
to their parents and carers. Social inclusion of
underprivileged groups such as victims of domestic
or sexual violence, families living in poverty
and youth with mental health problems will be
promoted. Meanwhile, multi-addiction counselling
and treatment service will be developed to enhance
the existing specialized service in response to the
prevalence of multiple addiction problems. Besides,
initiatives to enhance family relationship, with focus
on engaging men and fathers, will be launched. To
enhance service quality and impact, studies on the
needs of specific clienteles and effectiveness of
innovative interventions will also be conducted.

To enhance community care and support for people
with disabilities, Tung Wah will continue to provide day
care and residential respite services, and strengthen
the out-reaching community support service for ex-
mentally ill people. Community education and carer
support services will be enhanced, while services of
vocational rehabilitation will be expanded to create
more favourable conditions for the disabled to
achieve self-reliance.
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BEAUTREZRARIE:
Please render your donation support through the following channels:

2B EUR Donation Hotline : 1878 333

www. BREE=FE.hk ZBE AR Paypal {EA8 I8

Visit www.tungwah.org.hk for making online donation through credit card or Paypal
MRBIA—RE7-ELEVENEE B8R

Visit any 7-ELEVEN in Hong Kong for making a donation
BREDBEPERT(ES)  BBRITEEDIT » RERAT ~ TEHEERIT
BARITRESRITNRE= RE>

Deposit your donations to our bank account at Bank of China (Hong Kong), Bank of
Communications (Hong Kong Branch), Bank of East Asia, Citibank, Hang Seng Bank
and Hongkong Bank

HREB LRECHT CRRE=IRTERE A= BEEN

Visit the Fund-raising Division, 3/F, Administration Headquarters, 12 Po Yan Street,
Sheung Wan, Hong Kong
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Board of Directors 2012/2013

#E Chairman

B mELT Mrs. CHAN MAN Yee Wai, Viola
F—BEE 1st Vice-Chairman
BigmeE L Dr. CHAN Un Chan, Ina
E_RERE 2nd Vice-Chairman

M E LA Mr. SZE Wing Hang, Ivan
B=RIEE 3rd Vice-Chairman

Vit g =itazt Mr. FUNG King Wai, Frederick
BRI EE 4th Vice-Chairman

R/ N E Ms. Maisy HO

EhEAIERE 5th Vice-Chairman
ERRBL LT Mrs. Katherine MA

B Directors

EEEMR Dato’ K.K. WONG
E=EBE T Dr. LEE Yuk Lun
RIBERSEAE Mr. Haywood CHEUNG
BB R4 Mr. TANG Yiu Pong, Jason
RUEFTRE Mr. NG Wai Sun, William
HEBEE Mr. TO Che Fai, Fred
TERELE Mr. LEE Shing Kan
RIEELLE Mr. TSANG Ka Yip, Alec
PREEESY/NE Miss Stephanie Joyce TAN
PRER/NE Miss CHAN Wai Lan, Joyce
Bt Ms. Christine YIP
BEEL L Ms. TANG Ming Wai, Mandy
fRIK R RM Mr. NG Siu Wing, Ludwig
HE A Ms. Renee HUNG

BXFEM - HERHEH—2D !

EHLEARHESIELSRARBOBIER  RESEFTEEFR B TAHRE
ERFERBERSARIBRETEFTENTR - MRERSREETHNERMHZCE
EEFNERENAZHER - T—MNEFERSRDHRTRER - SRERWIBN
1SR EDRAINRERE - BB —ENERFERANEE - LEZARENHREE -
Please Lend us your Support for our Work for the Community!

In view of the increasing public demand, Tung Wah needs to raise over $200 million this year
for continuing our provision of free medical care and expansion of various much-needed
services for the people in need. In this respect, we rely substantially on your help. Every dollar
you donate will count. All direct expenses of fund-raising events organized by Tung
Wah are sponsored by the Board of Directors and Title Patrons of the events. In
addition, administrative costs will not be deducted from the donations as usual and
all donations from the public will go to our services. Making donations to Tung Wah
will therefore maximize its use for the benefits of the needy people.
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To : Fund-raising Division
Tung Wah Group of Hospitals
12 Po Yan Street, Sheung Wan, Hong Kong
Tel. : 1878 333 Fax: 2559 6835

Website : www.tungwah.org.hk Every cent goes to
E-mail : frd@tungwah.org.hk

\;ur services
[REZER] BAEREE N\
“Friends of Tung Wah”Monthly Donation Scheme
SRIERREEREANEERRWA @ BARAURFERRER  HE A EEIR
% CEZERE  BUARENEFTENALSIED -

The scheme seeks to establish a stable and continuous source of income for Tung
Wah to maintain and develop various medical, education and community services
for the people in need.

B —EEEARKRE

5 A8 Monthly Donation Amount

HRENEE

Scope of HK$200 HK$500

Donation
SERREL —FUAEN—BRBERARZTRDE —FUEN—RERBARZIZHRM

B RAEPIEZIAMRARES BB (IR MR

Chinese & Your annual donation may support Your annual donation may support
MVY’?S“I*"‘ g a cancer patient to receive 10 free arenal disease patient to receive 20

ledical ani

treatments at TWGHs’ Chinese
medicine clinic

haemodialysis treatments
Health Services b

—FRHUERERENDLERMIR
EHaRARE

—FUR_+ANFREERNEL -
REREARIRE

E?Eﬁﬁn Your annual donation is good for Your annual donation is good for
Services providing free treatment to 10 providing free treatment to 25
students with learning disability students with learning disability
—FUEN=REPFRIMEEN —FIRB =+ RERAANL/EREL
stEl EERERREE
C:fn!rnﬁﬁﬁly Your annual donation is good for Your annual donation is good for
Services idil ional trainings to 3 idi ional skill training

p 9
to 20 women from low-income or
single-parent families

p g
adolescents

O () AA/BBEENE "RECZR, - SAEERR:
1/ We would like to be a “Friend of Tung Wah" and make a monthly
donation of:

OHK$1,000 OHK$500 OHK$300 OHK$200 OHKS
O () RN/ BT RIERE -

I / We would like to make a one-off donation of:
JHK$1,000 OHK$800 OHK$500 OHK$300 OHKS.

() A E I EIBRAE IR E=FRH T 51 ARES -
The above donation is made for:
O FFEEEFAERE Chinese & Western Medical and Health Services
O #BHR# Education Services
O #&R# Community Services



(IV) #8775 % Donation method:

[ a#mis ( REAREAIBE) Autopay(For monthly donation ONLY)
BEBRELRTEOMEARIRFIRE A BN (ARERERE—BIFERUSBHEHRSTAH )
You can choose deducting donation either from your bank account or credit card account.
(Autopay transaction will be processed on the 1st working day of the month.)
O s7F0E88%IR (SBMEZRESNHES T BTES  BAXNTEE)
Please debit my bank account through autopay. (An Autopay (Direct Debit) Authorization Form will be
sent later and no handing fee will be changed.)

[ FEAANERFRFIRER CEAREAR—RIEER) [ visak [ BFERMasterCard
Please debit my credit card account(For monthly and one-off donation)
(1SF-EHBE A EE E2559 6835 Credit card donation could be made by faxing this from to 2559 6835)

fas&a Carcnumber || | | ) (| [ | L)L
BFIPIT FERTEUSE A F
Issuing bank Card valid until MM YY
FrAES FEAEE

Cardholder's name. Signature of cardholder.

[ %= (EBR—XMHB3) Cheque(For one-off donation)
FZ$RHE Cheque no.
(BIRXTHREAR "RE=fR, - WERLREFEALR - UEREIBTUE - )

( Please make your crossed cheque payable to "Tung Wah Group of Hospitals' and mail to us with this
completed form for a donation receipt.)

(V) ZR&#l Donor's information:

ERRRESA KMt
Donor's name for acknowledgement arrangement Mr.Ms
BRRESE St
Name on receipt Mr/Ms

(#SREHEFLRF ) (if different from donor's name)
#bik Address

setert
B AContactperson _ MMs Apamus@sE Daytime tel. no
BE E-mail

£ Signature H#i Date

ZE&H= Donor's message

ff{zk Remarks:

1. BBYEIE= B $ 10080 E S AT RH - Donation of $100 or more to Tung Wah is tax deductible

2. fRAABHR A A BN AR(FESZEB RELEEFBIRRA
Your personal data will be used for receipt and fundraising purposes only.

3 HEARBETUWEE - AR THEE , 318033 B Bwww.ppshk.comiBit o ( RE=FRESRE : 9216)
if no donation receipt is required, you may donate through PPS bill payment service by dialing 18031 or visting
www.ppshk.com. (Merchant code of Tung Wah: 9216)

4 EFBESREERRE=RNSHEHEN  FREEAAR - SAMMEAEA -
If you do not wish to receive future mails from Tung Wah Group of Hospitals, please advise us in writing. No handingfee
will be charged.

BEHM




2 BROJ(Swssmmms
The most ffusf-woﬂhYChomable organization in Hong Kong

BERER
Donation Hotline
1878 333

Tung Wah Group of Hospitals

i BB 1258

12 Po Yan Street, Sheung Wan, Hong Kong
www.tungwah.org.hk
www.facebook.com/tungwahgroup

#3fl Enquiry : enquiry@tungwah.org.hk

H 1 Main Line : 2859 7500





