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To heal the sick and to relieve the distressed,

to care for the elderly and to rehabilitate the disabled,
fo promote education and to nurture the youngsters,
and to raise the infant and to guide the youth.
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Originating in 1870, Tung Wah Group of Hospitals (TWGHs) was initially
established as a pioneering Chinese medicine hospital dedicated to providing
free medical treatment and medicine. There was a high demand of social
welfare services during Hong Kong's early development, TWGHs provided not
only medical services, also free education, free funeral and burial services, and
emergency and disaster relief. In 1931, Tung Wah Hospital, Kwong Wah
Hospital, and Tung Wah Eastern Hospital amalgamated to become “Tung Wah
Group of Hospitals”, which today remains a united organization, managed by a
single Board of Directors.

As Hong Kong has transformed from a small fishing village into an international
finance centre, so is TWGHSs, which now has 303 service centres, comprising 5
hospitals, 28 Chinese and Western medicine treatment and health management
centres, 53 education centres, and 215 community service centres, across a
spectrum of Chinese and Western health care, education and community
services that span lifetimes and generations. The Group now has more than
14,000 employees and an annual operation expense of over HK$8 billion.

TWGHs is the oldest, largest, and most diversified charitable organization in the
Chinese community globally. Through pursuit of stringent corporate
governance, utmost accountability and transparency, and constant innovation
in services, we continue to uphold the core values embraced by the “Tung Wah
Spirit”, and to advance the Group’s benevolent acts to serve the local
community while striving to remain an evergreen organization connected with
everyone in Hong Kong.
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RISERIZYE Number of Service Centres

rhFERER RS (BIEOEER)

Chinese and Western Medical and Health Services
(including 5 hospitals)
HERTS

Education Services

HEIRE

Community Services

BEXILERE

Records and Heritage

Total

BT AE Number of Staff

33

53

215

303

B
Hospitals
JEBER
Non-hospital

Total

BT#Ef (SIEIFEERNT)

Staff establishment (including time-limited posts)

EERRET AZ Number of Hospital Staff

*5,845
8,810

14,655

B
Doctors
EIEAR
Nurses

A
Allied Health Professionals
TRRZERAAE
Administration and Supporting Staff

Total

BRFEIETHN - BREE_0—\F=H

Data as at March 2016 unless specified

* ZO—AF+ZB=1+—H#ZF
Figures as at 31 December 2015
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*4834
*2,050

*555

*2,756

*5,845
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Chinese and Western Medical and Health Services

. . ARREE
EEBeARTS Hospital Services NG oD
ESEEER[R Tung Wah Hospital 550
EEEER Kwong Wah Hospital 1,082
EEEER Tung Wah Eastern Hospital 256
HE_[RE AR TWGHs Wong Tai Sin Hospital 511
EHE_[RESEHERR TWGHSs Fung Yiu King Hospital 251
&5t Total 2,650
ARETEF
AStatistics
AT AR Admission 145,517
FiiRe Number of Operations 29,441
BHEZ AR Outpatient Department Attendance 790,852
SIEEAR Accident and Emergency Department 134,265
Attendance
rhEggE Chinese Medicine mg#e  “E#EAR
RE RS and Health Services cones /ooonce
hEeL@mRIPgE2E8  Chinese Medicine General 2 338,940
Outpatient Clinics
chEEEE R FRchi) Chinese Medicine Clinical Centres 5 350,774
ng;ﬁépg,}iﬁ Chinese Medicine Mobile Clinics 2 17,440
hFgBgEsaEErh)/  Integrated Chinese and Western 5 20,395
IR%S Medicine Treatment Centres /
Services
thEE N RARFS# Chinese Medicine Outreaching 1 999
Services#
Tz rEs Wilson T.S. Wang Centre of 1 7,377
Integrated Health Management
chzisEsoh)|\) Chinese Medicine Control Centre 1 -
BTEEEBOT Lee Yen & Lee Yuk Lun, JP, Father 1 21,644
hoREnZEr)A & Son Centralized Decoction
Center”
+ ZO-BF+-A=1—E8F # MIR-O—AF+=B—H
Figures as at 31 December 2015 Established on 1 December 2015

*

ZO—AFMBZE_O—"F=ABF ~ BRLH (B_O—AF+HRHIEEE)

Figures from April 2015 to March 2016 Total dosage (In operation since mid-Octocber

2015)
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rhgggE Chinese Medicine =f®E *REAR

RAEERRTS and Health Services cpg,of “Attendance

BUBRZED Well Women Clinics 2 54,779

FEEZERERBEDI) Integrated Diagnostic and Medical 1 4,546
Centre

BhigfEE N Computed Tomography Imaging 1 1,547
Centre

MRETIL Haemodialysis Centre 1 3,616

BRhbe Rehabilitation Centre@ 1 -

FRIEZE Dental Clinics 3 19,324

REFRANEHIRFZ  Outreaching Dental Services for 1 %4,843
Elderly

* ZO—RAFMBE_O—N\F=B#ZF * HERAAS

Figures from April 2015 to March 2016 Total number of patients

@ BUR_O—7"F=F_+hH
Established on 29 March 2016

RIRAFETE!
Projects proposed from 2016/2017 to 2020/2021

E2B%AR¥S Hospital Services

5REEERE Tung Wah Hospital
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i GEErmeERIHRIRARIRT SR E - RECBMIL 3 ERARARTSSTE
NVEEEE - HIEZRES - SBHAMAERIIRS - SEHERRIRA
RHEMER S EEIRES -

There is a growing demand for healthcare services in Hong Kong due to an
ageing population and an increasing number of patients with chronic diseases.
Tung Wah Hospital will further develop integrated Chinese and Western
medicine and palliative care services, and follow the Hospital Authority’s
strategies, including alleviating staff shortages and high turnover, better
managing growing service demand, ensuring service quality and safety, boosting
partnerships with patients and the community, ensuring adequate resources for
meeting service needs, and enhancing corporate governance.




After achieving accreditation in 2013 and successfully completing the Periodic
Review in 2015, Tung Wah Hospital will continue to implement quality
improvements to enhance its service quality and safety.

To tie in with the Hong Kong West Cluster Clinical Services Plan, Tung Wah
Hospital established its Hospital-based Clinical Services Plan Sub-Committee to
formulate development proposals for the provision of effective integrated care at
all patient stages, through well-coordinated services in cluster hospitals.

EZEERBT Kwong Wah Hospital

RESRIBERRFESREE - BERRIERMASESE - BiREEmN

UTEEEEEE  HEEESELRE  NEEEADHEIBNERERS

HSRBERANREIRERETRE - TR TEER2016F5_ZRMA - MEE

ERIEEMHAE2025F5ER) - EiEEAEERR - SNEHBRF R

E@E*ﬁl_‘%‘%ﬁﬁ% - AESLERENE SR B FERE - HERIRA BT
=

In order to meet modern healthcare and service needs, Kwong Wah Hospital is
undergoing a Redevelopment Project. A Project Steering Committee was formed
to monitor the Project, with consultancies across various professional disciplines
appointed to participate in planning and building the new Hospital. The main
works commenced in the second quarter of 2016, and the entire
Redevelopment Project is expected to be completed in 2025. After that, the
Hospital's ambulatory care services and integrated Chinese and Western
medicine services will be strengthened, and the new zone-based design for
healthcare facilities will facilitate a patient-centered service model.

REHRPE Tung Wah Eastern Hospital

REFR-EREERERERIEHRZITICNEREREERS - BIEAR
HEE %E%B"‘FWEEMIEI imllﬂ)\?r - WS AFIRHS - ERE=]R
%5%752 BEREESNZFT - BlRag 3 matwmEaisER:l
R - ﬂmJTﬁBé.E""?.%F ERAERMEE TN LE - IERETEXR
TRNBERS NSEERSRES - BIRALIENE  MA3RAREL
RHELZEREFFENIRIT

EREERPRIMEL TN AL 20145F B8 BN B B AR S IR e ZE B B AVEREE A - WinG
1220165 EITERIER - BIRSHENER - RARPERRZE -
Tung Wah Eastern Hospital provides a variety of rehabilitation services to the
population of Hong Kong's Eastern District. To enhance its service quality, the
Hospital actively conducts staff training and development programs, strengthens
manpower support, and introduces new technologies. With funding from the
TWGHSs Board and the Hospital Authority Charitable Foundation, Tung Wah
Eastern Hospital has installed two sets of robotic-assisted therapy systems. It has
also upgraded various facilities in phases, such as the installation of ceiling hoists
in wards, and improving barrier-free facilities in order to enhance efficiency and
to provide a safer and more comfortable environment for patients and staff.

Tung Wah Eastern Hospital was awarded full accreditation by the Australian
Council on Healthcare Standards in 2014 and a Periodic Review will be
conducted in 2016. The Hospital will continue to improve its services to enhance
service quality and safety.
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RE=Pr=K{LEPE TWGHs Wong Tai Sin Hospital

RE-—REABRESEETELEEEESIREIBMN - 1R20165FmMIL
HEBESSERBEDD - EP'UU*EH*E‘V%“FJ?ﬁ?EEEEIJ 1SAAR
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The Hong Kong Jockey Club Rehabilitation Medical Centre was established at
TWGHs Wong Tai Sin Hospital in 2016 following a generous donation from The
Hong Kong Jockey Club Charities Trust. There is a horizontal integration of all
the rehabilitation activities in the Centre, thus centralizing all the rehabilitation
training in one site. This encourages patients’ active participation in rehabilitation
programmes through mutual support, while enhancing the work efficiency of
staff. The Centre is equipped with various advanced equipment, including the
Robotic Walking Therapy System, which can enhance the outcomes of
rehabilitation programmes.

RE=PESHEERE TWGHSs Fung Yiu King Hospital

RE—[riSIEEEe B"H%‘f&’kﬁ%%z%[‘n%}nsf IHERBERS - EliER S
BEAR  RAUEEZRZKT - BN SRiERA EREERBTE
BEETER  ITRERERERERA -

TWGHs Fung Yiu King Hospital will continue to provide community and
ambulatory services to the elderly living in residential settings, and provide
training to staff of residential care homes for the elderly to enhance the quality
of care for ageing people in the community. The Hospital will also elevate its
medical services for inpatients who require infirmary, palliative and end-of-life
care.

REEEEIRIE Free Medical Services

RE—R—ERNERENTRERZERA  PrasErIrgss
RIPIRIRY BERE BB ARNEE - EE2016/2017EF}§’*1F‘£:F£
BETXIRERERE

The Group has continued to offer free beds, free Chinese and Western medicine
general outpatient services, and free Western medicine specialist outpatient
services to people in need — with over 1 million visits every year. In 2016/2017,
$55 million has been earmarked in support of TWGHs' free medical services.

FE2fRFS Chinese Medicine Services

FREEARFEISHE - AFREUIHT T EBIREIE

- RE-ITSERBEUIEESNRERBN=-ABRE | HRREHSZRED
FREEART ~ 1EEl A HREE R, - DIREITREEZEERIRRIGH -

; géﬂqﬂﬁ%ﬁﬁﬁﬁéﬁﬂﬁlﬁﬁﬁ%  BRATZ RIS B HIRER

* ISR EE RIS R (- IREESS B B RRTE -
© HEPRERFEEIERARE « REOBPLREZERSS -

%iﬂ%ﬂqlﬁ EREBTEI SIS - MR EE SR EAERR
75 .
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The Group endeavours to achieve the following plans and targets in Chinese

medicine services:

« To continue fulfilling the 3 core missions of TWGHs' Chinese medicine
services: to render high-quality Chinese medicine services to the public, to
provide training for local Chinese medicine degree graduates, and to conduct
evidence-based clinical researches in Chinese medicine.

To launch inpatient and outpatient Integrated Chinese and Western

medicine services for the optimum benefits of patients.

To bring Chinese medicine services from hospital-based into the local

community to address the health needs of disadvantaged groups.

« To extend existing Chinese medicine services so that more hospital inpatients,
and clients in elderly homes and day care centres can benefit from the
services.

- To promote treatment and research of integrated medicine by organizing
multi-disciplinary symposiums and seminars.

+ To keep close collaboration and communication with the Hospital Authority,
local universities, and Chinese medical institutions in various places, for the
advancement of TWGHs’ Chinese medicine services.

« To consolidate training of the Group’s Chinese medicine specialists by
introducing resources that match the Government policies on the
development of Chinese medicine specialists.

+ To enhance training areas in the “Centre for Succession of Renowned
Chinese Medicine Practitioners”, so that Chinese medicine practitioners can
inherit knowledge and experience from the Group’s eminent Chinese
medicine experts.

EREE « DEIRAEIRYS Screening, Diagnostic and
Treatment Services

MIIARSEFID Establishment of an Endoscopy Centre

AEEEEEERMEES— BN MEETHISE_I - BEEBA
COBBEL - REtABRESRRERRBEFETE—SIE - RHKIG
EUNUEERE - ERREREKZE  REEBIRE - AKBEFHR
BIEBRBRERE  BFANRFILLER MR IR o R - RE
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Colorectal cancer is one of the most common cancers in Hong Kong, and the
second leading cause of cancer death. Due to the city’s ageing population, the
incidence of colorectal cancer is expected to further increase in the coming years.
Early colorectal cancer may exhibit no symptoms, resulting in discovery in later
stages. Although colorectal cancer may not be easily recognized symptomatically
in its early stages, it can be identified through sensitive testing. With this in mind,
TWGHs allocated funding to establish an “Endoscopy Centre” at North Point to
provide affordable colorectal cancer screening services to identify people with
colorectal cancer for early treatment. Treatments for early-stage cancer are
comparatively mild, with fewer complications and higher success rates. It is
anticipated that the Endoscopy Centre will come into operation by the end of
2016. It will provide colonoscopy, gastroscopy, and screening services. The
Centre will participate in the “Colorectal Cancer Screening Pilot Programme”
organized by the Government. It will provide one-stop services, including
consultation by a primary care doctor, provision of colonoscopy services to
participants with positive screening results, and Computed Tomography
colonography services at TWGHs Computed Tomography Imaging Centre for
those who cannot complete a colonoscopy. The Endoscopy Centre will also
establish health education programmes about colorectal cancer and promote
healthy living to the public.

1277 72E5%ARTE Enhancement of breast screening services

FEESEHBLITEEIRELE - 3R Kitﬂ-@%‘é‘ - RE—RRMARELREE

EEAERNREASEEEIRES - BIESIEX ST AL R
3DIAEXEIEST - URBEEEREESN I LETBE RS SHIE
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SER—IAT\RYSEEGIE K S EAARES -

Breast cancer is the most common cancer among women in Hong Kong faced.
With increasing prevalence, the 2 Well Women Clinics of TWGHs have
endeavoured to increase breast screening services in recent years, including
complete digitization of mammograms, the development of 3D mammography,
and the introduction of ultrasound-guided fine needle aspiration and small/core
biopsy procedures for women detected with breast abnormalities. The Group is
planning to expand the Tung Wah Eastern Hospital Well Women Clinic and
develop one-stop breast screening and diagnostic services.

ZEENIRYE Development of specialist services

EE%FEEEE_EE’IQE’JE&&% - FHERILRRAVEEEE FHEIEN - BRRUL -
AhRviT &2 REEDINEITRRAE - SRHEEIETSREE
& - ARACERETRMELNIGESE - BIEISRICEERS - IREH
gD TR AR RIBIERN MAKSTE) - RILWMERIERERIRSS -
REZEBRNHRIERENRERE - fItl =8, - BERPBIE %
BRIRRERRYRR -

The incidence of non-communicable diseases continues to increase in Hong
Kong due to changing lifestyle habits. The TWGHs Integrated Diagnostic and
Medical Centre aims to provide health education, encourage regular health
checks, and introduce different healthcare programmes in response to medical
needs, such as screening for dementia and the “Healthy Retirement Screening
Package”, which endeavours to identify common diseases among people aged
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50 and above. The Centre also develops specialist services to provide treatments
and follow-ups for clients with certain health conditions, such as high blood
pressure, hyperlipidaemia, high blood sugar, osteoporosis, autoimmune
diseases, and rheumatic diseases.

RARGENTRHLRISTR Serving the public with advanced
technology

RE-—RERKFEEPVRETCENSEREIERER A TSERERK
BH . RETEEEEE  REZFBRVEFLIUBIEIXTE - AESTEINIT
ERIR - IR ERES R

The TWGHs Computed Tomography Imaging Centre is currently equipped with
advanced model of Computed Tomography (CT) scanner. The CT scanner’s
clinical edge will be optimized through different types of screening packages for
early detection of various diseases in order to reduce mortality rates for
conditions such as cardiovascular diseases and colorectal cancer.

WERHERIBRANLEEESR Improving the quality of life for
patients with end-stage renal failure

RE-—RIESMTRNSHERARBER « BIRRERIEMNRBREE -
REZRABRBRARBEELE « FENIIRENRE - EMEEES

o

The TWGHs Haemodialysis Centre aims to provide safe and comfortable
haemodialysis services to patients with end-stage renal failure in order to
improve their quality of life through continuous service improvements, facility
upgrades, and further capacity expansion.

EERTFIRIE Rehabilitation and Dental
Services

FhrRFEEDRER - REEELITIRF :
- BILERRY - ERMMERER - AUEARERRESZNYIER
B WEaENEGEEERS -
© BRI EFRIRBRE - I ERREERE  BRIREATHmEER
BEMSRIEA -
* BEEBNHEINRFZRRE - SHERERSIRNERT - BEESS
BT ~ iR AT IR AT R B S eo TS SatE
The Group pays close attention to the health of the public by providing the
following services:
. To optimize rehabilitation services for the community in order to provide
efficient and timely professional physiotherapy, occupational therapy, and
medical guidance.

« To explore the needs of dental services in the community, especially for the
elderly, patients with special needs, and wheelchair users.

- To join and support community dental services initiated by the Government,
such as taking part in outreaching dental services for elderly, the
Comprehensive Social Security Assistance Scheme, the Community Care
Fund, and the Elderly Health Care Voucher Scheme.
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Appointment and Enquiry Hotline

FREEERIFES

FREEERRT / R
RERR /LR
EA{IEER / EAAW
RERR / M
REEahT / Sl

BRI
EEERER

REHIR

FREETRENROFR / ERE
2k

RENRRE / BE
HoRh

PEEESRREE
(LB8EE) / FRZEER

ERFEMAFHR
RIZERID

Chinese Medicine Specialist Outpatient
Services

Kwong Wah Hospital / Yau Ma Tei 3742 0333
Tung Wah Hospital / Sheung Wan 2589 4700
Wong Tai Sin Hospital / Wong Tai Sin 2354 3000
Tung Wah Eastern Hospital / Causeway Bay 2162 6363
Pamela Youde Nethersole Eastern Hospital / 3197 2000

Chai Wan

Chinese Medicine General Outpatient
Services

Kwong Wah Hospital 23597338
Tung Wah Hospital 2517 2219
Chinese Medicine Mobile Clinics / 8137 0299
Designated Locations

Chinese Medicine Outreaching 2859 7685
Services / Designated Locations

Integrated Chinese and Western 3517 7622
Health Management Services /

Kwong Wah Hospital

Lee Yen & Lee Yuk Lun, JP, Father 3955 8208

& Son Centralized Decoction
Centre

B ESRERD / Integrated Chinese and Western

R¥E Medicine Treatment Centres / Services

FEFHAETDIL) / B Wilson ITAS. Wang Treatment Centre / Kwong Wah 3517 7622
Hospita

EZEBWREHRIN/ Sophia Wang Treatment Centre / Tung Wah 2589 8244

EREEEER Hospital

FEFEMAEFIL /B Sandy Wang Treatment Centre / Fung Yiu King 2589 4722

BE[R Hospital

EAAEERTAERS Wong Tai Sin Hospital Treatment Services 2354 3000

EEHENAERS Tung Wah Eastern Hospital Treatment Services 2162 6363

EREEE, Z2EX Screening, Diagnostic and Treatment

SBEIRRE Services

EERERETREEES Kwong Wah Hospital Well Women Clinic 27821773

EEERETRELE Tung Wah Eastern Hospital Well Women Clinic 2915 7555

FEEREEDI) / Integrated Diagnostic and Medical Centre / 2332 6625

£ Kwong Wah Hospital

BRSO / EEERR Computed Tomography Imaging Centre / 3517 7721
Kwong Wah Hospital

IMEETIN / EEER R Haemodialysis Centre / Kwong Wah Hospital 3517 7638

BRI RIRES Rehabilitation and Dental Services

BRI\ / EEEEfR Rehabilitation Centre / Kwong Wah Hospital 2783 8586

FRIEZET/ B Dental clinic / Kwong Wah Hospital 23329737

IEBHEFRIEZH /LB Ho Yuk Ching Community Dental Clinic / 25810221
Sheung Wan

MEEmERe IR / Carrie Sze Memorial Dental Centre / North Point 35858416

pla=:]

EEIRNERTS /IEE Outreaching Dental Services for Elderly / 2581 0027

ZERS Designated Elderly Homes

')
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Education Services

— i Eﬁ%@ *AEON
BRFEE(L Service Centres No.of - No. ot
EREERANT Tung Wah College 1 2,083
mal) Secondary schools 18 12,460
1)\ Primary schools 13 7,014
YHFER Kindergartens 15 3,554
HERREBG Special schools 289
HEINBIRFSHY)  Educational Psychology Service Centre 1
EERABEHED) Tseung Kwan O Talent Education 1

Centre
UL Academy of Music 1
Kidenza Kidenza 1 -
&t Total 25,400

* @EZO—RAFNA=1H
As at 30 September 2015

RREFEHE

Projects proposed from 2016/2017 to 2020/2021
ARBAOME [SARE) - ARERSVERE—EBRNDBIRE -

ESIEEABEE -

?E FigieiapIns B RAERE - WBREES « Bl - IRRRE
RIEELHEIGERT - HEREERMA—EIIAE

© EIBIERZITCHERS - SIEFTNRSREIR RIS -

© HEREBMEAEERRM (CEES) EtE) -
SRNETEIRDT - B S8R WEe -

AEH1E ©

- EEYERRFE - NEPNERE - RERERSIE -
© B~ NBERMEERFRE - BEREEEBRE - BILEXEED -
© MERBRARYBHRE - EERE=-REELRFEEFHINEBLELE

RIEEERRVERE -

+ ERABNMERBHIVRBZEE - BESPRIRHRS -
© REERLERERRPBRENDLRHEIZE -

The Group is committed to providing a congenial learning environment for our
young generation to ensure their all-round development and enable them to

develop their full potential.

AN AR ~ INB RIS
A NN3EER S RET BIAVARE

« The continuous development of high-quality programmes, and the
improvement of Tung Wah College’s governance, finance, research
capability, and campus, to prepare it for eventually acquiring university status.

e



The sustained development of multiple educational services, including the
introduction of different modes of school operations, and the opening of
new schools.

Development of Central Electronic Education System (CEES) to facilitate data
analysis among TWGHSs secondary, primary and special schools, enhancing
the "learning and teaching" efficacy, and school development planning and
evaluation.

Improvement and upgrading of school facilities in order to cope with new
trends in educational development.

Refinement of the secondary, primary and pre-school educational
curriculums, with an aim to improve whole-person development and the
language proficiency of students.

Curriculum integration for Moral and Civic Education, and the enhancement
of students’ understanding about the values and virtues of traditional culture
through the appreciation of TWGHSs' history and the Tung Wah spirit.

Expansion of the Educational Psychology Service Centre’s scope of services,
and to further extend its service coverage.

Strengthening the support for gifted students and those with special
educational needs.
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Community Services
SEESNY
{BEERBY IR/
AR B RSN
EEER

Capacity/Membership/
Case Nos./No. of Calls/

HOBE o o ety
BRFSELL Service Centres  comis ftems Managed
RERES Elderly Services
$2{HI5EIREARY  Care and Attention Homes 10 1,793
IR ET Providing Continuum of Care
ERIAiatEdE  Conversion Homes Providing 12 1,012
IBRENVZZE MR Continuum of Care
EELTEMR Residential Care Homes for 4 482
the Elderly
EEEDINE  District Elderly Community 9 9,077
E&#=chil) Centres and Neighbourhood
Elderly Centres
FZHRJEE  Day Care Centres for the 1M A584
[==]|}} Elderly
FEREBEE  Integrated Home Care 3 A970
RS Services
WERERAE Enhanced Home and 5 /1,056
HRRRARTS Community Care Services
SPIHRFS Specialized Services 7 19,233
FYER Youth and
SREEARHS Family Services
FERFEERF Family and Child Welfare 20 122,172
R#S Services
HRE45EAR?S  Day Nursery Services 15 2,133
FEREADE  Special Education and 6 9,927
WEHMERE  Training Services for Children
EAR TS and Youth
BSVDERKRFE  Integrated Services for Family 1 42,482
REIRTS and Young People
FLEEZENARFS  Employment Assistance 5 2,094
Services
EYEEIRFS  Food Assistance Services 3 <{>87,285
EPREEARFS  Specialized Counselling Services 11 33,511

A BEZO—RF+_RA=+—HNBH/EE/

O ZO—RF—RA—HE+"A=1t—Hn&
BT/ RIERIRERH ARBAZ
Capacity/membership/number of cases
handled/number of calls handled as at 31
December 2015

Total number of people served from 1 January
to 31 December 2015
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{EEE R/ RIER T
[ T

) SHEIEE
Capaoty/Membersh\P/

Case Nos./No. of Calls/

BHEE  No.of SJert;/icg Hoturds;
BRFSEE(L Service Centres  choiar e Managed
1ERRARTS Rehabilitation
Services
BEESENGuY)  Day Activity Centres 10 680
$TEISEESERIR Integrated Vocational 4 684
FEHRIWR L5 Rehabilitation Services
Centres and Workshops
HEZIERF  Community Support Services 3 @®2,000
HEERRF  Community Rehabilitation 1 10,560
Services
BB RIS Rehabilitation Education and 1 =
Training
BREEEATLT  Hostels for Severely Mentally 10 #584
B Handicapped Persons
hEEE AT Hostels for Moderately 4 #273
Ba Mentally Handicapped
Persons
BRERZEATLT  Care and Attention Homes 4 O#200
FEIERR for Severely Disabled Persons
HEATEE  Care and Attention Homes 6 340
ZER for Aged Blind
REBFEIERR Long Stay Care Home 1 @170
e Social Enterprises
=R Social Enterprises 21 *577
(GEAMEMNEEFRIER
There are another 4 social
enterprise projects)
PNHERRTS Traditional Services
IBiERTEEE Funeral and Burial Services 4 7 $&&/halls),
ARFS 24.(EBF&Z/reposing
rooms) and
8,611t ABEFNIE/
repository places)
BRI RSR4E Temples and Ritualistic 14 12 (BEF/temples),
AR5 Services 205 (F&/stalls) and

& IBRMEEHEEERE

Additional 2-day respite places provided
ShiER=thEEEEERE @ SR+ EEMRBEE
Additional 35 residential respite service
places attached

*

a4

')

8,770 (R&{iL/plaques)

O MRAEEMEEEE

5 day care places included

Additional 10-day service places provided

* T+—ExEEERELEELESHR
SHYRAL
Jobs created by 21 social enterprises and 4
social enterprise projects



RERAFETE
Projects proposed from 2016/2017 to 2020/2021

RMEAOZCHERYE - RE=ERIBOREMESIERERRS
RBRAER - BiEE0BNENREERBENZZRE  URERE
B BRASERENRERHEERE  UESHE [BERZERE - Kk
SIREERRE MEZEHCR - [RYBRHRERZN - ARNERFERER
7% EEERERNEEEE - USBhFIREEISEIRE - SSAEHIE
HEPIRF R BRBAERER S MR AN ERERMERFLFE
ZIRFEMEHERIEE - BEEERIEABAERERENEEER -

HESE BRHEERE - DEERIBNEEEAENRERSVE
RE=—RIFRARRRBEASRESEN - MERHERFEBRTARE - X
EARRFSHVNEE © WA - AN ERIBIRSARIEZRER TR
WZEA - BERE 2 HEEREBHS ) ESNETHHREAVRHN
i DiEEM SRR - SRS EENIERREEE - AiRiSSEREAERE
KR SIS RIaBIRE - URAIRGEFESIREHIAR - TEFRIERE
RRFRIEE - LHEIRLFNSHR BREENS -

RIBELRAEA T ERERE - RE=REIRIBIRHAERERE
THEBIRY - WIsaRBEHRRES RENBUESIERS - BRI
EHEREBEESIE - ItH - ARMEE—SBEBEERTIE - RBK
ATRIEBOBIIAEERIGAT -

RERFBIEAZRERBRN - FRIGETHAEME - UTERBHSN
RE - WEFERIF N AFEA -

To cope with the challenges of an ageing population, and to support the
Government’s policy of “Ageing in Place as the Core, Institutional Care as
Back-up”, TWGHSs will continue to allocate resources to its community support
services and residential care places through incremental increases in both
subsidized and self-financing elderly services, and redevelopment projects,
aiming at providing important elderly services to those in need. In addition to
services for the frail elderly, greater efforts have been made to organize a series
of developmental programmes for “young old” that help achieve active and
healthy living in old age. Specialized services for dementia and the incorporation
of supportive technology will also be the Group’s focus during these years to
improve the quality of life for the elderly with dementia.

In order to properly support pre-schoolers, children and youths with special
educational needs or post-traumatic stress and anxiety disorders, TWGHs is
committed to conducting early assessments in support of timely intervention to
maximize the effectiveness of its services, in addition to comprehensive support
to parents and carers. Moreover, TWGHs will continue its efforts in promoting
community inclusion and public acceptance of disadvantaged people, such as
victims of family violence and sexual violence, impoverished families, and youths
living with mental illness. In view of the intensifying problems of multi-addiction,
the Group will develop integrated counselling and therapeutic services in order
to tackle this issue more effectively. Finally, TWGHs also values the importance of
nurturing family relationships, and concerted efforts will be made to promote
the participation of men and fathers in education about managing emotions.
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To enhance community care and support for people with disabilities, TWGHs
will continue to provide day care and residential respite services, while
strengthening its outreach community support for ex-mentally ill persons.
Community education and carer support services will be emphasized, while
vocational rehabilitation services will be expanded with an aim to help the
disabled achieve self-reliance in daily life.

To ensure continuous quality improvement and efficiency, research studies
will be conducted so as to have better understanding about the needs of
TWGHS' service clients, and to evaluate the effectiveness of its innovative
intervention models.

basy %EE Hotline

IEEE G IESEE CEASE Crisis Hotline ® 18281

ERERIIEER Tung Wah Cares Hotline @ 2548 0010

(BFREHEER Debt Counselling Hotline ® 2548 0803

BAES @R F5EEE Financial Relief and Counselling & 2548 8411

E2 Line

RIZEREIEEHEEIR  Problem Gambling Counselling & 1834 633
Hotline (215 /press 1)

BT E S Psychotropic Substance Abuse & 2884 1234
Counselling Hotline

HiN; TS e 2R Alcohol Abuse Counselling ® 2884 9876
Hotline

B E R Smoking Cessation Counselling g 1833 183
Hotline (225 /press 2)

ZERERLEE  Multi-addiction Counselling a 2827 1000

IRFEES Service Hotline

TEERIRFSEG  Funeral Services Hotline ® 2303 1234
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Location of Service Centres
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o HFEEEBEATAARFS Chinese and Western Medical and Health Services
o YERHE Education Services
= {ER Community Services

A BEYILRE Records and Heritage

FRIRES 248 BUMBHE SR TISERISARIE
Your donations and support are appreciated and welcomed through the
following channels:

« ZEBIEMR Donation hotline : 1878 333

* IRAEEwww.tungwah.org hk FEIBRRIBIE RIS A FPayPali&
1T LIEER
Visit www.tungwah.org.hk to download a donation form, or to make an
online donation via credit card or PayPal.

© REBEA—R7-11 EFIEEEEF
Donate directly at any 7-Eleven outlet in Hong Kong.

- BUESEESRERTEET (58) « SRETEEHT « WEET 7€
TEER(T ~ 1B IRIT R ELIRITHIRS
Deposit your donations to TWGHSs' bank accounts at Bank of China (Hong
Kong), Bank of Communications (Hong Kong branch), Bank of East Asia,
Citibank, Hang Seng Bank, and HSBC.

- HEREE NRE CH+ SRR E = s NIE=IERE =[RS SR
Visit the Fund-raising Division of TWGHs in person: 3/F, TWGHs Wong Fung
Ling Memorial Building, 12 Po Yan Street, Sheung Wan, Hong Kong.
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REEC R RiEstE

“Friends of Tung Wah” Monthly Donation Scheme

IREZR| BiRstEIZEBAREERERNERRINA - BRE=[RT
HRZEEEGLE - ABNMERE  TEIETEALEREN - IR
It - MRl EINERRREEEARREEELEXL -

The Scheme encourages monthly donations, which contribute to the sustainable
development of TWGHs' numerous medical and health, education and
community services for the disadvantaged. It also supports the preservation and
promotion of the history and cultural heritage of TWGHs and Hong Kong.

fH18B&% Monthly Donation Amounts

EENER
Scope of $200 $500
Donation
—EET AN — S SRR | —EETED—ZBRRA
. RAEZ+REBERASRESEH | ES T RIIREN
BREERS Sam - (¥%Im) 5B
Medical |Your annual donation can Your annual donation can
and Health |support an infantile cerebral palsy | support a renal disease patient
in-patient to receive 10 free to receive 20 haemodialysis
integrated medicine acupuncture | treatments.
treatments.

—FETE—RERERSRE | —FETEI—BEMESRE
waipre | EZTERVRERGERMAIR o | ERHTUEIRYRISZEISEIR -

Education Your annual donation can Your annual donation can
. support a student with dyslexia to | support a student with autism
Services have a 10-session elementary to have a 14-session of social
English reading training. skills training.
—FEIR—BBEERE  BF | —FEITRE-—ZEKREN
SREFRATEATIRENEZS | REERARENTREL+
HERE |WRYED - THNEEESEZEEE—
Community | Your annual donation can Fo
Services | Provide food assistance to a Your annual donation can
solitary elder, underprivileged provide a deprived elder, or a
child, or chronically il patient for | child from a low-income
8 weeks. family, with a nutritious meal

at $10 for a whole year.

—FFEIBNRE=XYER | AFETENRE=RY)
Esigsg |FThEEEEXEERESR - |EEEIEELHE -
wLEE |ARERE=RREBHESL - | Your five-year donation can

Your annual donation can support the restoration of a

Historical . sl :
Archives |support the production of 1,500 | historical plaque in the Tung
and Cultural digital files of historical archives in| Wah Museum.

the Tung Wah Museum for
preserving the history of TWGHs
and Hong Kong.

Preservation
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W EHBLRECHT TSR  To: Fund-raising Division
= ‘%%ﬂ Tung Wah Group of Hospitals
54 - 1878 333 12 Po Yan Street, Sheung Wan, Hong Kong
.K%E 2559 6835 Tel: 1878 333 Fax: 2559 6835
ZEER Email : frd@tungwah.org.hk #BiE Website : www.tungwah.org.hk

REC K AIEEE
“Friends of Tung Wah” Monthly Donation Scheme
OAA /BREBREERS "REZKR, , BAEEEBR:

1/ We would like to be a “Friends of Tung Wah” and make a monthly
donation of:

OHK$1,000 OHK$500 OHK$300 OHK$200 OHK$

OAA /HEEESE—RIEREE

I / We would like to make a one-off donation of:
OHK$1,000 OHK$800 OHK$500 OHK$300 CAHKS

BRAE Donation method:
O EEIJESWE Autopa
%EUEEHE'D:EE}EE‘F}DF?EH? E0

You can choose to contribute your monthly donations through bank account

or credit card.

O RITROESEIR (SasEFEsigneest  SAFRE - JERREREN
Please debit my bank account through autopay (An Autopay (Direct Debit)
Authorization Form will be sent by post and no handling fee will be charged.

For rnonthly donation ONLY)

O {ERAFIBM (ERRSAR—RIEHEN) O VISA OESEF MasterCard
Please debit my credit card account (For monthly and one-off donation)

(IEFRFIBOBEARRIEE2559 6835 Credit card donation could be made by faxing
this form to 2559 6835)

SRR
Cardnumber [ [ [ [ JL LI LI LT
BRAfR
Cardholder's name
BUHE A F
Valid until MM YY
BRAZE
Signature of cardholder
0 WeChatflf§#85R WeChat Donation
?ﬁWeChat ID: Tung_Wah_Group &85/ S EZE= tWeChat
gg\ilzﬁh:ls by searching our WeChat ID Tung_Wah_Group or via our designated
QR code.
[J #8E383X Online Donation
EEAEE=[RMHBEwww.tungwah.org.hk {EFREFAF + PayPal 3/ :EEIE
R o i CIBFRA AR RS ,
Please visit our website www.tungwah.org.hk to donate through credit card,
PayPal or Octopus. Please do not post this form after online donation.
O XE GERR—RIEERN Cheque (For one-off donation)
ZZESRHE Cheque number:
(BIRZZRE TRE=IT. - BERIEZNRRSOAR - LSS HIBTIUE
Please make your crossed cheque payable to “Tung Wah Group of Hospitals” and send
together with this completed form by post for issuing a donation receipt.)
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(] $R1T#8F Payment via Bank
EIEREEFALUTRITRZDTN RE=[1 5P - TiSEFREIRES
ERLELIRBSOAR - IESHETE o
Please deposit your donation directly to the following “Tung Wah Group of
Hospitals” bank accounts and send together with this completed form by post
for issuing a donation receipt.

+ EEERTT HSBC « [B4ER1T Hang Seng Bank
A/C no. 004-502-301302-001 A/C no. 024-280-402660-001

- thEERT (&%) Bank of China (Hong Kong)  + BREEER1T Bank of East Asia
A/C no. 012-875-0-024935-9 A/C no. 015-514-40-33666-1

- RBIRITEBDT « {EIEER4T Citibank HongKong

Bank of Communications Hong Kong Branch A/C no. 006-391-085-55346
A/C no. 027-537-930-76188

ZRE# Donor's information:

ERRISHBE

Donor's name for acknowledgement KT

BRESE e

Name on receipt FE/gET
(MNERZEAZARE If different from donor's name) ~ Mr/Ms.

oIk Address

B##& A Contact person sete /it BHREEE Tel. no.
Mr./Ms.
EE E-mail HEA Date

ERBEE Donor's message

FiEF Remarks:

1. 48BN E=PR$ 1003 LA ERVERTEEFF 2R © Donation of $100 or above to TWGHS is
tax deductible.

2 AR RBIBTUE - TiEB HEE BE18033;BIBwww.ppshk.comiBiR - (FE
=IREFRIR : 9216)
If donation receipt is not required, you may donate through PPS bill payment service by dialing
18031 or visiting www.ppshk.com. (Merchant code of TWGHSs: 9216)

3.ERESMR (48R ) Bi7 (BABER FL2) 156 WRERERBEFERNEASR - &7
BOE=TSHESIRETIEASR - ABREHEAIRIMEATR (2 il - E55 « SHR
BE) DIFE®EHS « 585 - SEEHHIRREINESRSHRDE - KiSTHEE - Ak
AEHSITAME A BRI RS - dRAREIE - SEAELA FEARAINNLE v 5% - SRIBEEE -
AURAREZBANL v 8% BETSEEUESS @ $RIEEEFRERMNEAR
RUE LR -
Tung Wah Group of Hospitals (TWGHs) shall comply with Personal Data (Privacy) Ordinance in
handling and keeping your personal data. TWGHs will not sell and/or provide your personal data
to any third party. TWGHs intends to use your personal data in future (name, telephone no., fax
no., email and mailing addresses) for the purposes of providing you with information of TWGHs,
fund-raising appeal, activities invitation as well as for feedback collection and related promotion
purposes. Should you find such uses of your personal data not acceptable, please indicate your
objection before signing by ticking the box below. If no indication is stated, we will deem that you
agree on our usage of your personal data for the above promotion purposes.

O A ARERE=IRERRIEABTRUE LRHEERE -
| object to TWGHs to use my personal data for the above promotional purposes.

FAERE @ TEREZEMFE=REMNE « ERARIEHREAERAE] o

I have read, understood and accepted the statement regarding the collection, use and provision

of personal data by TWGH:s.

220 #5E Signature : HER Date :

X



REFEEEFHE
Board of Directors 2016/2017

Ed:d Chairman
BRREZ L Mrs. Katherine MA
F—EIERE 1st Vice-Chairman
TEMETCEHRT Dr. LEE Yuk Lun, JP
ZBIER 2nd Vice-Chairman
LTS Mr. Vinci WONG
E=RERE 3rd Vice-Chairman
FRiEIERE Mr. Sunny TAN
FEMEIER 4th Vice-Chairman
RREET Dr. TSOI Wing Sing, Ken
EREIERE 5th Vice-Chairman
poe U el Ms. Ginny MAN
i Directors
SEEE T Ms. TANG Ming Wai, Mandy
HEETT Ms. Renee HUNG
EBFNTE Mr. AU Yu Fan, Gabriel
BHOELT Ms. FUNG Siu Wan, Stella
BERTtE Mr. LIU Wai Lun, Jeffrey
St varia =t Mr. MA Ching Yeung, Philip
FIRIATTE Mr. LEE Kwong Yee, Jason Joseph
BEMSTE Mr. YEUNG Ka Shing
ﬁ‘l‘:ﬂzi Ms. CHIU Yi, Cindy
SEIRESTE Mr. TAM Chun Kwok, Kazaf
En:SZ'i'EE Mr. WAl Ho Man, Herman
{OIERERSE S Mr. HO Orlando Yaukai
ezt Ms. CHOI Ka Yee, Crystal
BE=UT Ms. TSENG Hing Wun, Wendy

AN HARMEH 57!

Please support our work for the community!

EE%*IE%’QEE_EE?%E’S%?KEIE - RE-IRFBZIRFEISET - KB
HRIREERLE - ABRMASRE -  BERENHRSEERERE -
FRAHRE=IRTPIESSEHNEEFRR - Eﬁ%ﬁ RESER
BREMAZHE - T—UNEAS BRGNS SHAIRERRHR
THER - BRARENSZHEARRE=RRS - BEHREIETEMN
ENBERAMEE  TESRRENALRE -

With the increasing demand for social services, TWGHs relies on the generosity
of donors to sustain its medical and health, education, and community services
for people in need. The Group’s enduring and important mission is only possible
through the community’s support, with every dollar indispensable. All direct
expenses of fund-raising events organized by TWGHs are sponsored by TWGHSs
Board of Directors and Title Patrons of the events. In addition, administrative
costs will not be deducted from the donations of the general public as usual, to
ensure all public donations will go to the Group’s services. Making donations to
TWGHSs will therefore maximize its use for the benefits of the needy.
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| SR
Tung Wah Group of Hospitals

0 http://www.facebook.com/tungwahgroup @ 2859 7500
o FH LBRZ{"#125% 12 Po Yan Street, Sheung Wan, Hong Kong. ® enquiry@tungwah.org.hk

@

www.tungwah.org.hk

Q

WeChat ID:
Tung_Wah_Group

B TRENR

Donation Hotline

1878 333




	TW-16007 Corporate leaflet cover-WEB150
	TW-16007 Corporate leaflet P1-WEB
	TW-16007 Corporate leaflet P2-3-WEB
	TW-16007 Corporate leaflet P4-5-WEB
	TW-16007 Corporate leaflet P6-7-WEB
	TW-16007 Corporate leaflet P8-9-WEB
	TW-16007 Corporate leaflet P10-11-WEB
	TW-16007 Corporate leaflet P12-13-WEB
	TW-16007 Corporate leaflet P14-15-WEB
	TW-16007 Corporate leaflet P16-17-WEB
	TW-16007 Corporate leaflet P18-19-WEB
	TW-16007 Corporate leaflet P20-21-WEB
	back-WEB

