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Connecting
with Heart
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Connecting with Heart

The steady development of TWGH:s is founded on its effective collaboration
with and the support of the Government and various sectors of the Hong
Kong community. As we continue to expand the scope of our services and
promote our brand to target different social classes, we strive to strengthen
our long-standing relationship with our stakeholders.
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The TWGHSs Corporate Branding Campaign

Branding Campaign on TWGHSs Flag Day 2017 and
Interactive Game

TWGHSs has pioneered and set a new trend to launch innovative flag sticker
design and interactive games on the annual Flag Day 2 years ago. This
year, TWGHs joined hands with young illustrator Hello Wong to develop
4 paper flag designs featuring TWGHs medical and health, education and
community services, carrying love and care messages in a stamp-like layout.
Together with the online interactive game, the campaign attracted public at
all ages, especially young people, to take part in charity and care about the
underprivileged.

Through the online interactive game titled “TWGHSs x Hello Wong Love Mail
Action”, the Group encouraged the general public to create a postcard
using the flags designed by Hello Wong as the key element with love and
caring messages, and post to the designated social media channels to
express their love and care to the beloved ones. The winners were awarded
with the limited edition of souvenirs including thermal bottles, cardholders,
casual backpacks, and heartwarming stamps designed by Hello Wong. The
browsing rate of TWGHs Facebook page increased by over 930% during the
Campaign, creating an intense talking point in the community and achieving
a remarkable brand-building effect.



TEEEBEIATHAIEEEBRBA Dr. LEE Yuk Lun, JP, the Chairman, and Hello Wong jointly called for action to support

Hello Wong# 48855/ - WM R HE the Flag Day at a media interview session before the event day. Together, they created
FER - R AEREAIERER a postcard by using the brand new TWGH:s flag stickers and distributed to elders of
BEERFEREB T EZRNRE - ITHE TWGHs elderly home in person to spread messages of love and care.
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The 4 paper flags and the online interactive game received overwhelming response.
PUSRARBERR AT A4S £ B e B RS2l - More than 200 well-designed postcards were received during the Campaign.
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Four themed-based paper flags featuring TWGHs medical and
health, education and community services were designed with
messages of love and care. The creative designs received positive
feedback from the public.
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Dr. LEE Yuk Lun, JP (right), the Chairman, and illustrator Hello Wong (centre)

participated in a media interview and sent their love and care to elders of TWGHSs

elderly home through their customised big postcard.
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Limited edition of souvenirs including thermal bottles,
cardholders, casual backpacks and heartwarming stamps
designed by Hello Wong
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Featuring the. Group.’s med|cal.and health, educatl.on S e KRRy

and community services, a unique and funny online LI R LI T

interactive game with Hello Wong’s illustrations was REFMZE - B8 AMEOE [Eye Hunter] REBN )

developed for the public. The game attracted more than
600 participants in just 4 days.
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Grooming Young Talents for Tomorrow — TWGHs Media
Luncheon Party

The “Grooming Young Talents for Tomorrow — TWGHs Media Luncheon Party” was
held at TWGHs Wong Fut Nam College on 29 August 2017. Mr. WONG Chi Cho,
Joe, JP. Director of Information Services, and his senior officials as well as about
40 representatives of various media organisations attended the Luncheon and
took a glimpse into our education services and its latest development in a funny
and interactive manner. At the party, there were STEM-education-themed booths
designed by students which allowed guests to interact with robots, try out the
flight simulator, control the robot car through coding, make their own eco-natural
dehumidifying pack, etc. Artistic elements, such as live music performance, art
installations, photograph displays, and dance performance by students were also
added to showcase the multi-talents of TWGHs students.

Dr. LEE Yuk Lun, JP, the Chairman, expressed his heartfelt gratitude to the media for
their continuous support throughout the years, keeping the public updated on the
latest developments of TWGHSs so that more needy people can be served.
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Mr. WONG Chi Cho, Joe, JP, Director of Information Services,
tried out the flight simulator to enjoy the fun of flying a plane.
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Director of Information Services, and Board Members
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Opening dance performance “Nutcracker
and Mouse King” was presented by students
from TWGH:s Lions Club of Metropolitan Hong
Kong Kindergarten.
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RESEFEKEHBER
A group photo of Dr. LEE Yuk Lun, JP (front row, right 5), the
Chairman, Mr. WONG Chi Cho, Joe, JP (front row, right 4),
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Mr. WONG Chi Cho, Joe, JP, Director of Information Services, his senior officials and
representatives from various media organisations attended the Luncheon.




ZcigHE RIS RE — 2 HoibIRE Uplifting the Image of TWGHSs’ Diversified Services

HE A ERENINTEEE U2 R through Diversified Media Promotion

N BIEEESEGE - RAMERRE - URE TWGHSs continued to partner with different media organisations this year to
HENMERE  ZETRABARFROTR - N reach out to people of all ages and all walks of life, enhance its professional
BERERAREBRRT - BHERY - EHRE R image, demonstrate the latest developments in medical services, education
SUEARE BRTE o services, traditional services and heritage conservation by theme-based

A media feature interviews, news articles on newspapers and magazines;
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regular themed columns in selected media.

BEREmOEZ The following topics were included:
o RE=LAEMEFGEREETRERKRE e Case sharing from the perspective of the Chinese medicine by a team of
e RE-—RZEBERNFEEELHE TWGHSs Chinese medicine practitioners;
o WEZIISTEMEEHEE ; ¢ Introduction to common illnesses in Hong Kong by a team of TWGHSs
o RE=IRHHR RFHRKE Western medicine practitioners;
o REZ= fﬁ"k% &&?ﬁ:ﬁi%iﬂﬂ:ﬁ%k@i * Thematic study tours for TWGHs student ambassadors;

=&l * Features of TWGHs STEM Education;
o WREZ= FFE‘EE@UE.#?U * Advancement in kindergarten and special education;

e TWGHs Autumn Sacrificial Rites and TWGHs Student Conservation
Ambassador Programme; and
* TWGHs Elite Athletes Programme.
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Bus body advertisements were placed to promote different

TWGH:s services and campaigns.

Effective Transit Advertising for Brand Image and Service
Based Promotion

TWGHs makes use of various platforms to tell its brand story, enhance public
awareness, reinforce its professional and caring image and promote its wide
spectrum of public services.

During the year, the body panels of TWGHSs pool cars were used as a promotional
channel of the 3 key services of the Group, namely medical and health, education
and community services, as well as fund-raising events. In addition, a dedicated
sticker promoting TWGHs' WeChat donation platform was placed on the rear
panel of all pool cars to encourage the public to follow the WeChat platform of
TWHGs and gain its timely information.

Public transport advertising, such as bus body advertisement, is generally
recognised as an effective means to reach out to a large audience in various
geographical areas. TWGHs continued to leverage this platform to promote a
diversified range of initiatives including smoking cessation service, the Flag Day
Branding Campaign and the Chinese New Year Carnival in Tin Sau Bazaar.
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The body panels of TWGHSs pool cars were used as a free promotion channel for the services

of the Group and its WeChat donation platform.

AL HEE
Connecting with Heart



Bl i 1 10 4 3 T BAL IR

Relationship Building with the Group’s Stakeholders
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Strengthening Communication with Stakeholders
Including Government Bureaux and External Associates

The Board paid its annual courtesy calls to Central Government Officials
in Beijing in September 2017 to report the latest development of TWGHSs’
medical, education and community services and to explore opportunities for
collaboration with our Mainland counterparts.

Through the assistance of the Liaison Office of the Central People’s Government
in the Hong Kong Special Administrative Region (HKSAR), courtesy calls were
made to Mainland officials including Mr. SONG Zhe, Deputy Director of the
Hong Kong and Macao Affairs Office of the State Council, Mr. ZHAN Chengfu,
Director-General of Bureau of Administration of NGOs of the Ministry of Civil
Affairs, Ms. LIU Jin, Director of the Hong Kong, Macao and Taiwan Affairs
Office of the Ministry of Education, Prof. WANG Guogiang, Vice Minister of
the National Health and Family Planning Commission cum Commissioner of
the State Administration of Traditional Chinese Medicine, and Ms. QIN Juhua,
Counsel of the Third Bureau of the United Front Work Department, to exchange
views on the provision of medical and health, education and community
services, and explore future collaboration opportunities.

During the year, the Board also paid courtesy calls to the HKSAR government
bureaux and departments, including the Food and Health Bureau, the
Education Bureau, the Labour and Welfare Bureau, the Development Bureau,
the Social Welfare Department, the Department of Health and the Hospital
Authority for discussing and sharing the Group’s achievements in the
provision of diversified services covering medical and healthcare, education,
elderly care and poverty alleviation. During these visits, support was secured
to help drive the Group’s future development. Meetings were also held with
the Environment Bureau, the Security Bureau, the Hong Kong Police Force,
the Hong Kong Fire Services Department and the Hong Kong Correctional
Services Department, to foster closer working ties and solicit support from
the respective government departments for the Group's services and
activities. In August 2017, the Board also met with the Liaison Office of
the Central People’s Government in the Hong Kong Special Administrative
Region to strengthen the Group’s communications and relationships with the
Liaison Office.
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Mr. SONG Zhe (right), Deputy Director of the Hong Kong and Macao
Affairs Office of the State Council, exchanged views on the Group's
services and development with Dr. LEE Yuk Lun, JP, the Chairman.

e FEFEBELTATHLT (A) BXRLSR TERAUBSBERE M
BIERFE(E -
Dr. LEE Yuk Lun, JP (right), the Chairman, presented a souvenir to Ms. LIU Jin,
Director of the Hong Kong, Macao and Taiwan Affairs Office of the Ministry
of Education.

© IFFEBBIATHT (L) BRLCamTERREHREKRLE
HEEEREXRNBR
Dr. LEE Yuk Lun, JP (left), the Chairman, presented a souvenir to
Mr. ZHAN Chengfu, Director-General of Bureau of Administration of
NGOs of the Ministry of Civil Affairs.
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Beijing Tour of the Board of Directors

(4] TEFTEBETATHL (F=) BRESRSUAIZEBXE2MA THEK
FEMBEEZERITERERPBETERF/REMaHER (F@) -
Dr. LEE Yuk Lun, JP (right 3), the Chairman, accompanied by 5 Vice-Chairmen,
presented a souvenir to Prof. WANG Guogiang (right 4), Vice Minister of the
National Health and Family Planning Commission cum Commissioner of the
State Administration of Traditional Chinese Medicine.

(5 ) PAFEIL=REHENRE (AL R) BEERKESR
A group photo of Ms. QIN Juhua (front row, left 5), Counsel of the Third Bureau
of the United Front Work Department, with Board Members
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Attending the tea reception hosted by the Hon. LEUNG Kwan Yuen,
Andrew, GBS, JP (front row, right 5), President of the Legislative
Council, for 6 charitable organisations

FedRPRERERGATMHL ()
Courtesy call to the Hon. WONG Wai Lun, Michael, JP (left),
Secretary for Development

BRYRFERRRMEBLBEAT AL (A1) REFLEBER
FREEEENTMT (W)
Courtesy call to Prof. the Hon. CHAN Siu Chee, Sophia, JP (left 6),
Secretary for Food and Health, and Dr. CHAN Hon Yee, Constance,
JP (left 4), Director of Health

BEeHERRESBEATML (AH)
Courtesy call to the Hon. YEUNG Yun Hung, Kevin, JP (right 5),
Secretary for Education

HeuhEERTBEHRHERENTAL (1)
Courtesy call to Dr. LEUNG Pak Yin, JP (left), Chief Executive of the
Hospital Authority
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Courtesy Calls to and Meetings with
Government Bureaux and Departments
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Courtesy call to Dr. the Hon. LAW Chi Kwong, GBS, JP (second row, right 8),
Secretary for Labour and Welfare, and Ms. Carol YIP, JP (second row, left 5), Director
of Social Welfare

HIRERRREMEGBSATHL (£=) 8@
Meeting with the Hon. WONG Kam Sing, GBS, JP (left 3), Secretary for the
Environment

BIRZ BB RERESBS, PDSM, PMSMAF 4+ (RIHEAN) - BREREER
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FRCSDSM (AL =) ZREH

Meeting with the Hon. LEE Ka Chiu, John, SBS, PDSM, PMSM, JP (front row, left 6),
Secretary for Security, Mr. LO Wai Chung, Stephen, PDSM, PMSM (front row, left 4),
Commissioner of Police, Mr. LI Kin Yat Daryl, FSDSM, (front row, right 3), Director of
Fire Services, and Mr. LAM Kwok Leung, CSDSM (front row, left 2), Commissioner
of Correctional Services
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Chinese First Lady Prof. PENG Liyuan (photo 1, front row, right 1 and
photo 2, back row, left 7) visited TWGHs Jockey Club Sunshine Complex
for the Elderly on 30 June 2017.

© B EH AT EREE (BR) R2017F108 128 FFHRE=fT ©
Mr. GUO Jun (right 5), Deputy Director of the Overseas Chinese Affairs of
the State Council, visited TWGHs on 12 October 2017.
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Dr. the Hon. LAW Chi Kwong, GBS, JP (left 8), Secretary for Labour and
Welfare, and Ms. CHANG King Yiu, JP (left 9), Permanent Secretary
for Labour and Welfare, visited TWGHs Mr. & Mrs. Liu Lit Mo Child
Development Centre on 31 July 2017.

e BB R Rl RIR OB N RHFI B E GBS, MHA T4+ (RIFEEER) #2017
F8A28A R RE =P B HIF A ERIFIIF O -
The Hon. CHAN Mo Po, Paul, GBM, GBS, MH, JP (front row, right 5),
Financial Secretary, visited TWGHSs iBakery Production and Training Centre
on 28 August 2017.

@ ~HBEFBRBRETXCBSAFHL (AIFFAM) R201749A19A
B RE= P A ERRE -
The Hon. LAW Chi Kong, Joshua, GBS, JP (front row, right 4), Secretary
for the Civil Service, visited TWGHs “Take a Break” Catering Service on 19
September 2017.
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Members of the Administrative Service Association were led by Mr. LAl Yee Tak,
Joseph, JP (back row, left 6), Permanent Secretary for Transport and Housing
(Transport), Mrs. YEUNG HO Poi Yan, Ingrid, JP (back row, left 7), Permanent
Secretary for Education, and Ms. YUEN Siu Wai, Carol, JP (back row, left 8),
Deputy Secretary for Financial Services and Treasury (Treasury), to visit the
TWGHs Jockey Club Sunshine Complex for the Elderly on 23 September 2017.

MREEREERRREAIGHATHL (L) RAIBRBERKTFHL
(B—) M20174F10 AB0H B RE= L BERH ERB AL -

The Hon. LAU James H. Jr., JP (left 2), Secretary for Financial Services and the
Treasury, and Mr. CHAN Ho Lim, Joseph, JP (right 1), Under Secretary for
Financial Services and the Treasury, visited TWGHs Wong Cho Tong Social
Service Building on 30 October 2017.

REEEBRBRBENCGBSATMLT (L) R2017F11 158 FFHRE
ERESERXAEGSRBPORRE= P HEEREST -

The Hon. LAW Chi Kong, Joshua, GBS, JP (left), Secretary for the Civil Service,
visited TWGHs Jockey Club Tai Kok Tsui Integrated Services Centre and TWGHs
Wai Yin Association Food-for-all Kitchen on 15 November 2017.
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Meeting with the Liaison Office of the Central People’s Government in the HKSAR
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Collaboration

rl
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A joint dinner held with the Board of Directors of Sik Sik Yuen

il 2/ ; i RERRESFRTHEGE
- v A joint dinner held with the Board of Directors of Po Leung Kuk

BERE=EMB
Luncheon in honour of the TWGHs Advisory Board
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Fostering Relationship among Directors of Former and Current Boards

MBI EFIRNE NS Maintaining Good Networking with Former and Current Directors
FAZRBRFEEABER G KBEE During the year, social functions and gatherings were organised to maintain the close
B EREERREEZRXERREERER relationship between former and current Boards. With an aim to strengthening the
B2 o RBT D RIR2017454 H24 8 217 network among former and current Board Members, the 204th Reunion Luncheon of
RE=[r R E BB EE E204 R The Association of Past and Present Directors of TWGHSs was held on 24 April 2017 and
FERR2018F2A27THRITHRETEF the Spring Gathering in the Year of the Dog cum the 205th Reunion Luncheon of The
BRI = [ AR IR B R BB 205 BN Association of Past and Present Directors of TWGHSs was held on 27 February 2018.
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A group photo of Dr. LEE Yuk Lun, JP (right 10), the Chairman, with
Board Members as well as former Chairmen and Board Members at the
Spring Gathering in the Year of Dog cum the 205th Reunion Luncheon
of The Association of Past and Present Directors of TWGHs.
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