Al

Community Services




RE=EBETOERERBELREE
R E SR MR R - REMPIS T ES
FE EUMLEEERIROLE 22
B AL o BAIERFDIRHERCT »

RE=BETFLFRRERBHREGEES
RARBYERS  REEERY - FLOFER
B RS - FIMERE - SRS TE
BEHERBLBEARE - AHET8EMR
BB AERENRE FOFRRERMH
EYIRRE BEREREE - BUERFHD
PABIERC2 -

RE=Fr— MBI EREFRY - #HERA
THESEBHEE  DERHEREEN BRI
FIEBMERB B PR R B A B AE o

ANBiB BB TS2EERREEN - ARKEA
TIRE AR - BEERER - Fra R -
AR IR ARG R Bk AT HPIARTS - ESN - TR
B PN RENK BRI ERY - WikRE
REE - hiagit e A LHERA TR R
W (PIEFE LR AT EY - B AR TR KE
£%C3 ~

RE=[FramerAt e bx Rt SR EL -
EAEENBNEHBESSBEILRE
we  KMEREATE BHEL: TES
FARAGRHAEER B EEERS &
TR - FBARR o BLERFDINKIERCS -

RE-RBNEERSEZNAHRBARE D
RYEEHREE  BEREMRERENTR
RBEBORERE  BREREHIE &K
EEAVERBEL - IBKRABERE= T
HERE - BIBEMFIINMERCS -

Geared to the varied needs of the elderly population, TWGHSs elderly services aim
at enabling senior citizens to enjoy a dignified and happy life through a range of
community support and residential services offered by 65 service centres for the
elderly. Information on respective service centres is listed in Appendix C1.

The youth and family services include day care services for infants and preschool
children, residential services for children and young people, integrated services for
family and young people, specialised counselling services, school social work and
student guidance services and hotline services. A total of 78 service centres offer
caring support, counselling and development opportunities for children, young
people and families in need. Information on respective service centres is listed in
Appendix C2.

TWGHs has been very active in developing rehabilitation services to promote
the development of the physical, mental and social capabilities of people with
disabilities as well as the realisation of an environment conducive to their full
participation in social life.

A wide spectrum of services is offered through 52 rehabilitation services centres,
including day training, vocational rehabilitation services, residential care services,
community support service and specialised services for persons with disabilities.
Parent work, counselling and guidance services for family members and community
education programmes are also provided to enhance public acceptance and
integration of the disabled persons into the community. Information on respective
service centres is listed in Appendix C3.

TWGHs operates 27 social enterprises and social innovation units, aiming at
providing a wide range of vocational training and job opportunities for the socially
disadvantaged, to develop their potential to the fullest and help them achieve
self-reliance, and offering young adults with affordable co-living spaces and co-working
spaces to build up their strength for future development. Information on respective
social enterprises is listed in Appendix C4.

TWGHs provides 3 main streams of quality traditional services, through 19
service centres, to meet the aspirations of worshippers and the needs of the local
community for funeral services, ritualistic services and coffin home services. All
income generated is used for charitable purposes. Information on respective service
centres is listed in Appendix C5.
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Meeting the Acute Demand for Residential Places for the

Elderly and People with Disabilities
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Opening Ceremony of TWGHs Lee Yen & Lee Yuk Lun, BBS, JP,

Father & Son Lohas Villa
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Mr. LAM Ka Tai, JP (right 7), Deputy Director of Social Welfare (Services), Mr. Vinci WONG (right
6), the Chairman, Donor Dr. LEE Yuk Lun, BBS, JP (left 6), Member of the TWGHs Advisory
Board 2018/2019 cum Chairman 2017/2018, Board Members and guests officiated at the

Opening Ceremony.
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The Opening Ceremony of TWGHSs Lee Yen & Lee Yuk Lun, BBS, JP, Father &
Son Lohas Villa was held on 28 February 2019, with Mr. LAM Ka Tai, JP, Deputy
Director of Social Welfare (Services), officiating. Dr. LEE Yuk Lun, BBS, JP,
Member of the TWGHs Advisory Board 2018/2019 cum Chairman 2017/2018,
donated $4 million in support of the Group’s rehabilitation services. Thanks
to his donation, the Group is able to futher excel its facilities and services for
the disabled to lead a healthy life style and pursue self-development.
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Simple bedroom design with independent
washroom and bathroom to provide a
comfortable living environment for the

residents.
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“Small Group Homes in Purpose Built Home” Pilot Project to Enhance
Customised Residential Care

“Small Group Homes in Purpose Built Home" pilot project was launched at TWGHs
Pao Siu Loong Care and Attention Home in 2017. Given the encouraging results, the
Group therefore extended this model to all the wards of the Home in 2018/2019. All
the 191 residents were classified into 5 small group homes, according to their physical
and cognitive levels, with fixed staff teams appointed for each small group home with
an aim to enhance understanding of the needs of the residents, which facilitate the
delivery of customised services and to plan for care facilities enhancement. Residents and
their family members were positive in response and acknowledged that the model had
enhanced service quality. Hence the Group planned to extend the model to other care
and attention homes in Tai Po and North District.

EEEEANHIRA ERRRERAHRBTENEREES -
Uniforms in different bright colours enabled residents and their family members
to easily differentiate the care teams of different small group homes.
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In response to the acute demand for residential care services among the frail elders
and the disabled in the ageing community, the Community Services Division of
TWGHSs has been proactively exploring the possibility of redeveloping TWGHSs Pao
Siu Loong Care and Attention Home (PSLC&AH) and TWGHs Jockey Club Care and
Attention Home (JCC&AH), so as to provide more residential places with a greater
variety of services. After redevelopment, PSLC&AH will provide more residential places
with diversified services, including a nursing home, a day care centre and specialised
services for dementia. JCC&AH will offer a wider range of services including elderly,
rehabilitation and child care services to respond to community needs.

Funded by Partnership Fund for the Disadvantaged and The Chinese Permanent
Cemeteries, TWGHs Endless Care Services implemented the “Elders’ Story” project
and the “Plan Ahead for the Funeral” project to provide life and death education
for people in different age groups, so as to encourage the public to cherish life and
value their relationship with family members. The “Elders’ Story” project provided
services of individual life review, community education activities as well as life and
death educational groups for more than 20,000 beneficiaries. A “Life Destination —
Funeral Arts Exhibition” was held under the “Plan Ahead for
the Funeral” project from 25 September to 2 October 2018
at Jockey Club Creative Arts Centre. Over 100 unique funeral
art pieces hand-made together by the elders and carers were
showcased, while “funeral trivia” were also on display next to
the exhibits so that the visitors could be inspired to understand
death and topics related to funeral arrangement.

[EREX] fHEITHRELILHA M

Life and death educational group for the elderly under

the “Elders’ Story” project
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TWGHs International Funeral Parlour and TWGHs Diamond Hill Funeral Parlour
broke the taboo around death by holding their first life-and-death exhibitions at
Tsz Wan Shan Shopping Centre and Sau Mao
Ping Shopping Centre in June and November
2018 respectively. The public learnt more
about the funeral traditions through
interactive booth games. In addition, staff
members were arranged to introduce the
“Plan Ahead Funeral Arrangement” project
of the Group to the visitors, promoting the
idea of planning ahead their own funerals
and encouraged them to communicate with
their loved ones about their preferences on
funeral arrangement.

BERTRAREREREERENEE
Staff member answered public enquiries
on funeral services.

The Die-In-Home service provided over 5,000 sessions of end-of-life care and
family services for residents and their family members from 6 care and attention
homes and 2 community care units under TWGHSs in Tai Po and North district.
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The End-of-Life Care Services Team provided
intensive care for terminally-ill patients to complete
their life journey with dignity.
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“Easy Ride Transportation Service” vehicle provided point-
to-point transportation for service users.
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The Service also organised over 30 sessions of professional end-of-life care
trainings to the service providers of the Group.

As a new project funded by public donation, “Farewell Homecare” project has
been providing comprehensive community-based end-of-life home care services for
terminally-ill patients in the New Territories East since 2018, to facilitate a peaceful
passing away for patient at home. Given dozens of terminally-ill patients referrals
received, the project has provided over 4,000 sessions of services so far.

The Opening Ceremony of TWGHs Engage was held on 17 February 2019, with
Mr. TAN Tick Yee, Assistant Director (Elderly), the Social Welfare Department, and
Mr. Vinci WONG, the Chairman, officiating. The first TWGHSs young-old A Capella
Upbeat performed at the Ceremony, and impressed the guests with their energetic
performance.

TWGHs Engage located at Shau Kei Wan is the first young old service development
unit under TWGHs, with an aim to provide a platform for the young old to interact
with people from all walks of life. The Centre also offered a wide range of self-
challenging and trendy activities for them to maximise their potentials and serve the
community.
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Mr. TAN Tick Yee (left 6), Assistant Director (Elderly), the Social
Welfare Department, Mr. Vinci WONG (left 5), the Chairman, Board
Members and guests witnessed the establishment of TWGHs
Engage, the first young old service unit of the Group.

“Easy Ride Transportation Service” for Frail Elders project provided free pick-up and
drop-off service at government hospitals and clinics within Sha Tin and Tai Po Districts
for frail elders, disabled persons aged over 50 and their carers to alleviate their
transportation difficulties, helping them to attend scheduled medical appointments
on time and release the stress of the carers.

In order to encourage elderly with intellectual disabilities to participate in social
gatherings and recreational activities, TWGHs Jockey Club Rehabilitation Complex
set up a multi-IT activity room equipped with advanced IT facilities and customised
activities, such as iFloor Interactive Game Platform, Sensory Stimulation and Training
as well as VR package for Rehabilitation Training to arouse their interest in such
training and recreational activities.
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TWGHs planned to extend to September 2020 the Second Phase Pilot Scheme
on Community Care Service Vouchers for the Elderly that took place in 2016 at
12 TWGHSs centres, providing 381 service places in several districts. In addition, in
response to the demand for such services, TWGHSs Yu Chun Keung Memorial Care
and Attention Home has become the recognised service provider of the Scheme in
2019 to offer 20 more service places.

With the additional resources from the Social Welfare Department, TWGHs Elderly
Services Section has enhanced medical care and support to subvented elderly services units
with effect from 1 October 2018. The enhancement included increasing the frequency
of medical consultation visits by medical practitioners and providing additional speech
therapy service at TWGHs subvented residential homes for the elderly, and strengthened
dementia support, outreaching support to needy carers of
frail elders and providing additional speech therapy service at
subvented district elderly community centres, neighbourhood
elderly centre, day care centre for the elderly and integrated
home care services.

R HEAEEZARNBEERERERS -
Service voucher user received professional home care
services of TWGH:s.
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3D fashion shop simulation enhances the experience of
cognitive training.

A new book launching event for Walking with the Elderly Happily, published by TWGHSs
Community Service Division, was held on 21 July 2018 at Hong Kong Book Fair 2018,
with Celebrity Ms. Helena LAW participating in the autograph session and helping to
promote the message of “Care for the elders”. The Book includes Ms. Helena LAW's
sharing on her elder caring
experience, Film Director Mr.
WONG Siu Pong’s view on
the change of role from care
receiver to caregiver, 10 true
stories of family elders admitted
to residential care homes, and
also social worker’s advice on

: . PRRARBLL RN EHAE -
common questions of caregivers. Celebrlty Ms. Helena LAW presented at
the autograph session.

The number of elders suffering from dementia have been on the rise, while according
to researches, frequent cognitive training is an effective method in delaying
deterioration and maintaining cognitive ability of the elders. In view of this,
TWGHs Standard Chartered Hong Kong 150th Anniversary Community Foundation
Alzheimer's Community Support Centre developed the “Cognitive Training Kit for
Dementia” to encourage and motivate caregivers to integrate cognitive training
into daily life. The Kit is developed with the theme “Clothes” to train up elders’
cognitive ability on reality orientation, memory, calculation, concentration and
hand-eye coordination through “shopping” for clothes. The Kit also provides
training at different levels in such a way that the caregivers can select the level of
training according to elders’ ability.
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Service users are motivated to exercise their upper and lower
limbs through VR physical training.
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An immersive VR CAVE projection system has been set up at TWGHSs Jockey Club
Rehabilitation Complex to provide interactive training on 5 aspects, including
community living skills, physique, cognitive, emotion control and exploration.
The adoption of VR technology in rehabilitation treatment and training breaks
the limitation of traditional training methods in terms of weather, environment,
manpower and physical strength. It also makes repetitive trainings more enjoyable,
motivating service users to participate in training and enhancing its effectiveness.

TWGHs Rehabilitation Services Section introduced 3D printing facilities and
technology to 4 integrated vocational rehabilitation services centres, 1 sheltered
workshop and TWGHs social enterprise “Smiling HeART”, with an aim to enhance
the competitiveness of the service users with different abilities through making 3D
products, and to increase their job opportunities as well as explore new markets.

3DENRIZE T
A 3D printing product

TWGHs Elderly Services Section participated in the “Gerontech and Innovation Expo
cum Summit 2018 (GIES 2018) organised by the Government of the Hong Kong
Special Administrative Region and the Hong Kong Council of Social Service and
co-organised by the Hong Kong Science and Technology Parks Corporation from 22
to 25 November 2018 to showcase the innovative IT products used in TWGHs elderly
service centres, and introduce how such products enchance elders’ living quality and
enable them to lead a fulfilling life with happiness and dignity. Products on exhibition
included “Body Spider”, “Bedside Movement Equipment”, “Power Assist Hand”,
“ Anti-strip Jumpsuit”, Robotic “NAQ”, “PEPPER” and “PARO".

RELHEMA [Naol MEMRBEREE KBS -
Elders were keenly interested in the singing and
dancing performed by robotic “NAO".
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Automatic drug packaging

Funded by the TWGHs Board of Directors, the Community Services Division of the
Group, in collaboration with The Hong Kong Research Institute of Textiles and
Apparel and Hong Kong Logistics and Supply Chain MultiTech R&D Centre Ltd.,
has introduced the anti-wandering vest with 3-in-1 detective function
for 11 TWGHs day care centres for the elderly. The 3-in-1 detective
device features radio-frequency identification, ibeacon and global
positioning system technologies to enhance the safety of elders with
high risk of wandering in both indoor and outdoor environments.
A total of 594 elders have benefited from this project. The anti-
wandering vest was awarded the “Best Smart Care Technology
Solution” in the Ageing Asia Innovation Forum cum 6th Asia Pacific
Eldercare Innovation Awards.

Mg EALCNE=E BRI ARULRESEERBORE -
3-in-1 detective function of the anti-wandering vest helps protect elders with
wandering risk effectively.

TWGHs collaborated with the Hong Kong Research Institute of Textiles and Apparel to
research and enhance the design of anti-strip jumpsuits, with an aim to improve the
comfort level, durability, aesthetic and anti-strip function. The enhanced jumpsuits
provide the residents with a comfortable wearing experience and will reduce the
chances of tearing off the jumpsuit due to discomfort. The Rehabilitation Services
Section of the Group purchased 400 modified anti-strip jumpsuits for residents of
TWGH:s rehabilitation centres.

The Community Services Division of the Group introduced advanced technological
rehabilitation products from local and overseas, including robots, exercise and
rehabilitation equipment, mobility equipment and tools for daily living aids, so as to
provide quality and effective rehabilitation care services for the elderly and people
with disabilities, and to improve their quality of life.

TWGH:s Jockey Club Rehabilitation Complex set up a Drug Management Office and
introduced the Computerised Central Drug Management System in August 2018, so
as to support automatic drug dispensing, drug verifying and packaging, drug library
and stock management. The System helps nurses to shorten drug processing time
and reduces chance of manual drug dispensing error, ensuring safe medication for
residents. In addition, the Complex established a pharmacological team composed of
pharmacists and medicine dispensers to provide trainings on proper use of medicines
for nurses and carers, so as to enhance their knowledge on pharmacology.

B IR
Community Services -~ 76



RE=-RIMNHERBRESRE T FEMESER250
BRAM RS SEE [FME] - R2018F6 AR
HETHMARAHISEANNEBBLEERE RS
AB100RF - NERAERRIZHRNEEE) - I B 28
[FRMGE] REB18@TE - [FHKE] HEES
EERBRAORERBLHASFEIRRY  SEH
TS E BB 20E D MRS « N - RO
FREBLERTRED

[SFAME] Bap g8 &l [mERH] -

RE—GRIHHALEH  BEFEANRE B4
FIBEE14F A [HEBSRE] @ B2
SRMNBEEREEESRE-EIBRENIENS
DE - RBMPIRNBE—FEEN - 217 - BERRE
FTEARGESNBERRIIR - ZTEMN2019F1 5198
BEBRABETEESRT  BELeRABEREE
AP EE - BIB300EERE TERERARNHE
BEZAYEMNENTENMEBLRE  WELZHERT
BAAESHTELEEERE -

TEHEIRE () BEHeRAEEREXBAF4L (F) B
RETEHRORBENTOFE -

Mr. Vinci WONG (left), the Chairman, and Ms. Carol YIP, JP
(right), Director of Social Welfare, presented award to youth with
outstanding performances.
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[EEEXTAE] REBUBEBSENEER -
“Ping Wo Cruiser” visited a primary school to promote anti-gambling through “Room Escape”, “Sport X
Anti-gambling” and booth games.

With a total funding of $2.5 million provided by Ping Wo Fund under the Home
Affairs Bureau, “Ping Wo Cruiser” Publicity Truck Service has been established
to offer anti-gambling community education for 18 months starting from June
2018 during FIFA World Cup 2018. With an aim to conduct antigambling
programmes at 100 primary, secondary and tertiary schools and visit all the 18
districts of Hong Kong, the Service has already received 80 school applications
for Publicity Truck on-site service, and the Truck has visited over 20 hotspots on
Hong Kong Island, in Kowloon and in the New Territories.

[SFR5E] EEEEHBERATRESNEES °
“Ping Wo Cruiser” Publicity Truck travelled around
Hong Kong to spread the message of anti-gambling.

TWGHSs spares no efforts in supporting the deprived groups and caring for
the development of youngsters. To this end, TWGHs joined hands with the
Social Welfare Department to hold the “Outstanding Award Presentation
Ceremony” for 14 years in a row, so as to recognise a group of children and
teenagers under the guardianship of Director of Social Welfare and users
of TWGHSs small group homes services for their remarkable improvements
or achievements in academic studies, conduct, sports, arts and serving
people last year. The Ceremony was held on 19 January 2019 at Hong Kong
SkyCity Marriott Hotel, with Ms. Carol YIP, JP, Director of Social Welfare,
officiating. Over 300 guests, children and their parents enjoyed buffet lunch
and performance after the Ceremony, and were invited to Hong Kong
Disneyland for a joyful weekend afternoon.

The 5th “Jockey Club Youth Football Leadership Scheme”, jointly organised
by TWGHSs, The Hong Kong Jockey Club (HKJC) and Manchester United
Soccer School in Hong Kong, aimed to nurture the physical, organisational
and leadership skills of the young people, with a view to developing their
potential as future community leaders. Sponsored by HKJC, the Scheme
recruited young people aged between 15 and 19 to participate in a
variety of activities in 7 months, including elementary football coaching
courses, life skills workshops, community services and an exchange tour
to Guangzhou. The 6 most outstanding young leaders are sponsored to
travel to Britain to join matches and community activities organised by
internationally-renowned football club Manchester United so as to broaden
their exposure and serve the community in return.

FOFERREMEAEMT
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Young leaders learned and
exchanged views through
football matches with young
people  from  Conghua
District of Guangzhou.
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Group photo of graduates of the”Image PR.O. (Pride in Re-orientation)”,
officiating guests and mentors
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TWGHSs' social enterprise Image Pro organised the "I See You” Graduation
Exhibition at Youth Square, Chai Wan on 21 April 2018, for 30 production
assistants graduated from the “Image PR.O. (Pride in Re-orientation)
Vocational Training Programme” in 2017/2018, with Mr. AU Man Kit, Jevons
and Mr. HUI Hok Man, Frank, the Best Director of Hong Kong Film Award
2017, as guest speakers to share their experiences. Other than photos taken
by the graduates, 4 micro movies they produced based on the true stories
of rehabilitated offenders from the Society of Rehabilitation and Crime
Prevention were premiered in the screening sessions.

Meanwhile, the 4th “Image PR.O. (Pride in Re-orientation) Voccational
Training Programme” also commenced in July 2018. This 9-month
programme aims at encouraging young people with passion in multimedia
production to unleash their creativity and potential.

The Opening Ceremony cum Community Education Programme of TWGHs
Jockey Club LOVE Family Centre was held on 5 January 2019, with Ms.
PANG Kit Ling, Assistant Director (Family and Child Welfare), the Social
Welfare Department, and Ms. Imelda CHAN, Head of Charities (Grant
Making- Elderly and Family), The Hong Kong Jockey Club, officiating. The
Centre provides one-stop family education and supporting services with the
objective of “Learn, Overcome, Value and Enrich”, to conduct evidence-
based parenting programme and “Mindful Parenting” programme for
parents in the district to enhance their parenting skills and promote effective
communication among family members, so as to develop healthy family life.
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: . 2RREZLT (h)  EEEFEEREEH
BEE (REKKE) REHLZL (R)
REBFERE (L) RRE=ZIEFE
[ e NE] FOEFFRFIEE o
Ms. PANG Kit Ling (centre), Assistant
Director (Family and Child Welfare), the
Social Welfare Department, Ms. Imelda
CHAN, Head of Charities (Grant Making —
Elderly and Family), The Hong Kong Jockey
Club, and Mr. Vinci WONG, the Chairman,
officiated at the Opening Ceremony of
TWGHSs Jockey Club LOVE Family Centre.

TWGHs CROSS Centre has successfully obtained a grant of $3.7million from
Beat Drugs Fund to implement 3-year “Precious Journey - A Supportive
Project for Parents with Drug Abuse Behaviour” project from August 2018
onwards. The Project aims to provide holistic support for pregnant women
with drug abuse behaviour, mothers and her partner with child aged 5
or below, and also the caregivers of the child concerned. The Project is
supported by strategic partners, including Queen Mary Hospital, Pamela
Youde Nethersole Eastern Hospital, Princess Margaret Hospital, related
residential drug treatment service origanisation and family service centre to
provide parent-child attachment programme, childcare supportive services,
couple counselling, personal growth group and individual counselling
intervention, for the purpose of strengthening mothers’ determination
to quit drugs, reducing the possibility of drug abuse recurrence as well as
improving family and parental efficacy.

AEMNT AR ERSTRANERIEASRRERZEALGRNAE -
Helping mothers with drug problems to enhance their self-understanding and strengthen
their parental role through art facilitation.
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With the funding from Beat Drug Fund, TWGHSs Integrated Centre on Addiction
Prevention and Treatment launched the “SACH-IV" Project, a Substance Abuse
Counselling for HIV Infected Drug Abuser, in 2016. The Project provided counselling
services for 80 service users, and preventive education on "ChemSex" and substance
abuse for over 500 HIV-infected individuals and their partner or family members.
This year, the Project received further support from Beat Drug Fund to extend its
service to 2021. The Project will continue to provide one-stop holistic counselling
service for HIV-infected individuals so that they can feel being supported and
accepted throughout the counselling process.
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[547R - EmRAm (5] MRERAR] 1F -

Dr. LEE Chi Kei, Krystal, Department of Psychiatry, Queen
Mary Hospital, provided a training session for
co-workers on the topic of “Mental health, HIV and ‘Chemsex'”.

The "HSBC Community Day 2018, the first one co-organised by TWGHs and HSBC,
was held on 5 April 2018 at Indian Recreation Club, So Kong Po, Causeway Bay,
with the Hon. CHEUNG Kin Chung, Matthew, GBM, GBS, JP, The Chief Secretary for
Administration, Mr. Peter WONG, Deputy Chairman and Chief Executive, HSBC, Ms.
Diana CESAR, Chief Executive of HSBC Hong Kong, Mr. Vinci WONG, the Chairman,
and Mr. MA Ching Yeung, Philip, Vice-Chairman cum Chairman of the Community
Services Committee, officiating.

The opening performance was conducted by TWGHs E Major Ensemble and the
African Drum Team from TWGHs Kwan Fong Kai Chi School. Other performers
were mainly from the DARE! Project of the Youth and Family Services Section of the
Group. Interactive game booths were set up by TWGHSs to introduce our services
to the participants in a light-hearted way, including 2 large-scale projects funded
by the “HSBC 150th Anniversary Charity Programme — Intelligent Robots for SEN
Children Learning: Robot4SEN" Project and “Parents Academy”. Over the years,
HSBC has donated more than $73 million to TWGHs, and has jointly organised over
160 projects with the Group to serve the community. The HSBC Community Day
would further strengthen the collaboration between TWGHs and HSBC to benefit
the Hong Kong society.

The Hon. CHEUNG Kin Chung, Matthew, GBM, GBS, JP (right 3), The Chief
Secretary for Administration, Mr. Peter WONG (right 2), Deputy Chairman
and Chief Executive, HSBC, Ms. Diana CESAR (right 1), Chief Executive
of HSBC Hong Kong, Mr. Vinci WONG (left 2), the Chairman, and
Mr. MA Ching Yeung, Philip (left 1), Vice-Chairman cum Chairman of the
Community Services Committee, officiated at the Opening Ceremony.
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TWGH:s iBakery promoted the vision of social inclusion to
the public through different activities.
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With the generous support from The Hong Kong Jockey Club Charities Trust, TWGHs
“iRun” — The Hong Kong Jockey Club Special Marathon 2019, a signature event in
the rehabilitation service sector, was held on 13 January 2019 at Tamar Park, Central
and Western District Promenade (Central Section) and Lung Wo Road. Hitting new
records in the number of participants, “iRun 2019" attracted more than 4,000
runners with intellectual disabilities and their buddies from Hong Kong and overseas.

Adding special significance to the Marathon for the intellectually disabled, an “iRun
for Abilities” fund-raising event was organised again this year to raise funds for
services delivered to people with disabilities. These services include trainings on art,
sport and career aspects for them so as to build up their confidence, realise their
potentials and fulfil their dreams.

Moreover, TWGHs connected The Chinese University of Hong Kong, 11 secondary
schools of TWGHs and different districts with 12 service centres for the disabled to
implement the “Inclusion in School” Running Training Programme from September
2018 to January 2019. On the Event day, the students paired up with their disabled
training partners to join the Marathon and enhance social inclusion.

Bia4, 000%&@?&@#&@;%%@%%’% [Fmtr] -
More than 4,000 runners and their buddies participated in
TWGHs"iRun”.

TWGHs Southern District Integrated Vocational Rehabilitation Service joined hands
with Siu Yin Theatre to produce 2 inclusion dramas, namely Down to the Earth and
Story of an Oldies Restaurant, and performed on 17 and 18 November 2018 at the
Black Box Theatre of Jockey Club Creative Art Centre.

The Dramas developed under the theme of “Similarities behind Differences” were
performed by the service users of TWGHSs Southern District Integrated Vocational
Rehabilitation Service and actors of Siu Yin Theatre. Both Dramas were about the
sadness and happiness faced by people with disabilities in their workplace and daily
life, so as to arouse the public to reflect on the kind of support that people with
disability needed in real life, and to promote social inclusion. Besides, TWGHs also
appointed the Centre on Behavioural Health of The University of Hong Kong to
conduct a research on the “effectiveness of using drama as a means to construct the
life meaning for people with disabilities”, and the result obtained will be treated as
a reference for planning activities for the disabled.

Apart from delivering quality products and services to our customers, TWGHs iBakery,
our social enterprise employing people with disabilities, also fosters social inclusion
through different education activities, including sharing sessions on its mission and
operation strategies, inclusive cookie classes, “Gift of Imperfection” Story Book
Reading Clubs, and inclusive table manner workshops, which were well received
by universities students. All of these activities involved participation of our team
composed of members with different abilities, as this would create an interesting
and personal experience for the participants. This year, iBakery held 40 sessions of
different inclusive education activities and received 1,000 visitors in total.
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With the continuing support from the Home Affairs Department, TWGHs hosted
the “Joy to TWGHs Tin Sau Bazaar” from 15 December 2018 to 3 January 2019
at TWGHSs Tin Sau Bazaar. The Bazaar was decorated as a Christmas village, with a
foreign twist to celebrate this festive season with the residents in Tin Shui Wai and
neighbouring areas. The Event offered many programmes, including a special 3D
animation featuring Little Panda’s Christmas Adventure with snowing, lightings and
sound effects and a series of game booths with civil education contents including a
map puzzle of the “Belt and Road" initiative and matching game of ethnic costumes,
among others, so that participants could learn about the Silk Road culture and the
one world concept. The Kick-off Ceremony was held on 14 December 2018, with
Ms. TSE Siu Wa, Janice, JP, Director of Home Affairs, officiating in the presence of Mr.
Vinci WONG, the Chairman, Mr. SHUM Ho Kit, JP, Chairman of Yuen Long District
Council, Board Members and other guests.

The Elderly Service units under the Eastern, Central and Western District Office of the
Community Services Division of the Group implemented the “stART Up” Community
Arts Project in collaboration with the Hong Kong Youth Arts Foundation. The Project
promoted “creative ageing” and “intergenerational art”, by offering a series of visual
and performing art programmes to senior service users for them to embrace their late
life. To promote intergenerational interaction, schools were invited to participate in
the programme from February to June 2018. Under the guidance of art instructors,
different thematic workshops including “Young at Heart”, “Every Note Counts”,
“Meeting with Family Puppet”, “We Love We Speak”, “Treasure of Memories I: Life
Relief”, and “The Wonderful Journey called Life” were organised for participating
elders and students to explore and create artwork, with an aim to unleash their
creativity and creating opportunities for intergenerational interaction between the
elders and the youth.

TWGHs “E Major Ensemble”, Hong Kong's first-ever elderly orchestra, held its
annual concert on 4 November 2018 at the Multi-media Theatre, HKICC Lee Shau
Kee School of Creativity, under the theme of the prestigious American children’s
picture book The Giving Tree. Ms. Winsome CHOW, Chief Executive of the Hong
Kong Arts Development Council, was the officiating guest at the Concert, where
Music Lab, a young music group from the “Jockey Club New Arts Power” presented
by Hong Kong Arts Development Council, gave an intergeneration performance
with the Ensemble. The Ensemble depicted the 5 essential phases of life through
numerous classics, including When We Were Young, Few Minutes Date and Timeless
Medley rearranged by Music Lab. Drama elements were added to demonstrate what
a person has to go through in a life journey using sound and body movements.

REERE=[ [EAFEEE] 68
Group photo of guests and TWGHs “E Major Ensemble”
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A resident and his family members had a wonderful time in the art experiential activities.
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TWGHs launched a 3-year project “My Beautiful Life”, in order to facilitate elderly
residents to express their feelings though arts as well as identify and appreciate
goodness in their lives. The Project provided art experiential activities for over 600
residents, including pottery classes, patchwork knitted curtain classes, beauty therapy
classes, home band, 3D pen drawing classes, western painting appreciation group,
mechanics and manual weaving interest classes. During the year, a biweekly Art
festival was held at 6 resident homes, with exhibitions to showcase the handicrafts
made by the residents, attracting approximately 2,000 visits. During the Festival,
5 workshops, namely, pottery cup making classes, western cuisine cooking and table
manner, decoupage box decoration, cotton bag Tie-dye and basket weaving, were
held and attended by 83 participants, including residents, their family members and
community participants.

“Be a Happy Family Carnival cum Classic Cars Exhibition” was held by TWGHs
Radio-i-Care on 3 March 2019 at the Chater Road Pedestrian Precinct in Central.
Mr. KWOK Che Leung, Assistant Director (Rehabilitation and Medical Social Services
Branch), the Social Welfare Department, was invited to officiate at the Event, with
Board Members, government officials, representatives of different orginsations
attending. During the Event, psychiatry professionals and event ambassadors shared
their experiences and tips in enhancing a happy family relationship and stress release
methods. Meanwhile, all guests officiated at the Kick-off Ceremony of Cheer Up
Orienteering Competition.

Under the theme “Be a Happy Family”, a wide variety of activities were organised,
including 700 volunteers distributing promotion materials at street booths, 500
participants joining the Cheer Up City Orienteering Competition, and over 40
carnival game booths on site to spread the positive vibes. In addition, there was a
mass exhibition of 30 vintage cars. In order to heighten the awareness of mental
health in families, some captivating stories between the car owners and their families
were displayed to arouse public concern in the importance of family relationship.
#5002 EE2 [CheerUp] M
E A LB o

Around 500 participants joined the “Cheer
Up” City Orienteering Competition.
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Young people learned to release their stress through the
kick-boxing exercise group.
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Participants experienced the joy and satisfaction of planting.

The number of elderly diagnosed with mental health problems and mood disorders
have been on the rise in recent years. To enhance public awareness of elderly mental
health, and achieve the objective of “Early Identification and Early Intervention”, the
Elderly Services Section of the Community Service Division of TWGHSs launched the
"Best 60s” Elderly Mental Health Community Education Project, through community
education videos, organising photo competition and film festival, to encourage the
public to care for their seniors and keep them company.

[BEMAR] Bt TRERS
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“Best 60s” organised “Elderly
Mental Health” film festival.

Sponsored by the Community Investment and Inclusion Fund, the 3-year “Better
SHA Teen Café Promotion of Youth Mental Health Project” was completed and
the Closing Ceremony was held on 8 September 2018 at Fortune City One, with
Ms. CHAN Yee Chi, Assistant District Social Welfare Officer (Sha Tin), the Social
Welfare Department, officiating. The Project summoned professionals and support
from medical, social welfare and commercial sectors, families, schools and other
community stakeholders, to build up a multidisciplinary collaboration platform to
cater for the individual differences of youth and support their emotional needs.
The Project also promoted precaution and early intervention for youth suffering
emotional disturbance and provided support for them and their families. The
ultimate goal is to encourage participants to develop healthy living habits and
interpersonal relationships, and to evolve into SHA (Strong-minded, Healthily-lived,
and Appreciative) Teens. The Project delivered 1,400 sessions of activities with 3,200
participants.

The “I-Greenery” for Social Inclusion and Mental Health organised gardening
programmes for groups with different backgrounds and stories to let them recognise
their strengths as well as to promote the importance of positive mind-set. These
programmes included horticultural therapeutic groups, green experimental workshops,
and community-level promotional events. Among the beneficiaries of the Project were
people with physical and mental disabilities, psychiatric rehabilitants, people with
cognitive disabilities, caregivers, youths and the working population. Sponsored by the
HSBC Hong Kong Community Partnership Programme, the “Green Services - Mental
Wellness Scheme” was launched to enhance the emotional well-being and mental
health of the community by offering horticultural experience to them.

it
REZXEZENER -
Elders enjoyed the fun of gardening.
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With the support of Infinitus Plaza, TWGHs iBakery opened a Pop Up Store at

Infinitus Plaza.
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TWGHSs iBakery continued to collaborate with its corporate partners, through
consignment, charity sale and crossover events to promote iBakery’s vision on social
inclusion, and to explore more channels for the public to have a taste of the cookies
produced by people with disabilities. The joint ventures included limited edition
summer dessert promotion with Hdagen-Dazs™, consignment and charity sale with
Hong Kong Parkview and in-flight charity sale with HK Express.

This year, iBakery received full support from Infinitus Plaza, and opened its eighth
store in May 2018 at the heart of Sheung Wan. The new outlet offered bakery
handmade with natural ingredients by people with disabilities to the working
population in Sheung Wan. Moreover, iBakery made a crossover with Infinitus
Plaza to launch its Christmas 2018 special edition — “One for One Infinite Hearty
Gingerbread” cookies pack. For every purchase of a cookies pack, Infinitus Plaza
donated an equivalent amount of money to iBakery. Eventually, a total of $130,000
was raised to support its bakery and catering training and employment opportunities
for people with disabilities.

TWGH:s iBakery organised a sharing session on the operation of social enterprises on
23 July 2018 at iBakery Gallery Café in Admiralty, with Ms. Deborah WAN, Social
Enterprise Veteran, Mr. TAI Yao Sai, Founder of Manfair Social Enterprise Taiwan,
and Mr. Howard LING, Chief Consultant of Social Enterprise Business Centre, The
Hong Kong Council of Social Service, as guest speakers to share their experience
with over a hundred of participants from TWGHSs, other rehabilitation organisations,
social enterprises, parent associations and faculties.

BEE2NBELRRE= L ECEEELRIFE -
More than 100 participants joined the sharing session on TWGHs
Social Enterprise Operation.
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TWGHs Image Pro provided photo booth service with tailor
made auto-key background for different activities.
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The Hon. LAU Kong Wah, JP (left 4), Secretary for Home Affairs,
Mr. Vinci WONG (left 3), the Chairman, and guests officiated at the Opening
Ceremony of TWGHSs The Oasis Youth Co-working Space.

TWGHs Image Pro kept providing training courses and intern opportunities for
young people, and offering up-to-date multimedia services to customers. This
year, Image Pro brought in a new photo booth with auto-key background into its
service menu, and received positive feedback from corporates and service units of
TWGHSs. Meanwhile, TWGHs Image Pro also provided aerial photography courses for
secondary school students to get them hold of the latest knowledge and technique
on photography.

TWGHs BiciLine Cycling Eco-Tourism Social Enterprise undertook the 6-month
“GreenWay" Pilot Project launched by the Civil Engineering and Development
Department (CEDD). The Project was conducted from July to December 2018 at
Kwun Tong Promenade, where bicycles were rented out for free. On top of free
bicycle rentals, BiciLine also offered safety education on the use of bicycles to
inform the public of the proper use of the GreenWay and cultivate a spirit of mutual
respect and understanding. The Project was well received by the public with over
12,000 visits. Meanwhile, BiciLine also collected questionaires for a survey on the
"GreenWay" Pilot Project, and passed the questionnaires concerned to CEDD for
optimising the planning and implementation of the future GreenWay network in Kai
Tak Development.

GREENwWAY ¥
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TWGHSs BiciLine Cycling Eco-Tourism Social Enterprise undertook the “GreenWay” Pilot Project
and provided free bicycle rentals as well as safety education on the use of bicycles.

To echo the Government's initiative of “Space Sharing Scheme for Youth”, TWGHs
launched TWGHSs The Oasis Youth Co-working Space in February 2019 at The Rays,
Kwun Tong. TWGHs The Oasis provided over 70 fixed desks and 30 hot desks for
young entrepreneurs and start-ups with concessionary rent and trainings, with
an aim to encourage youths to engage in social innovation and social enterprise
development as well as helping them realise their career dreams.

BFAIERERE = rThe OasisHEF A ZFTEHBEZERI R M ©
Young entrepreneurs interacted and exchanged ideas with honourable
guests at TWGHSs The Qasis Youth Co-working Space.
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TWGHs Fortune Loft Youth Co-living Space
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“Good Neighbours Scheme” encourages cross-generation
exchange to cultivate a sense to care for the elderly among
the youths.

TWGHs has renovated its property located at the junction of 56 Fuk Tsun Street
and 1 Lime Street, and transformed it into community shared resources. Not
only the living conditions of the current tenants greatly improved, TWGHs
also remodelled the fourth and fifth floors of the property into a co-living
space furnished with traditional features and modern designs and launched
its first “Fortune Loft” — Youth Co-living Space (The Project) to relieve the
housing needs of young people, by offering 40 co-living spaces at affordable
rent. A total of 18 applicants were selected from the first batch of recruitment
to enrol in the Project.

The Project endeavours to offer another housing option for young people
in a way of “co-living”. The “co-living” model aims at encouraging young
residents to communicate, exchange views and look after one another.
Besides, successful applicants are required to join a designated “Saving
Programme” and “Good Neighbours Scheme”, with an aim to nurture their
saving habits and enable them to contribute to the society through visits and
community activities.

“Saving Programme” requires residents to set up their own saving plans. The
Group will grant one-third of their saving amount. For instance, if a resident
saves $300 each month, TWGHSs will grant $100 every time correspondingly.
While the maximum grant for each month is $1,200. All savings will be
returned to residents upon the expiry of the service agreement, so that they
will have some capital to pursue their personal developments.

“Good Neighbours Scheme” requires residents to participate in at least 30
hours of volunteer services and community visits every year, with an aim to
cultivate them with a sense of belonging to the community, to care for the
elderly and to promote the spirit of co-living in the community.

[Ex-AE] BFEHARZEHEN [HE] BEXBBEFASERR
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Fortune Loft Youth Co-living Space aims at encouraging young
residents to communicate, exchange views and look after one another

through the “co-living” model.
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The outlooks of TWGHSs Fortune Loft Youth Co-living Space
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Mr. Vinci WONG, the Chairman, together with Board Members
and guests officiated at the Ceremony, offering best wishes for
everyone in Hong Kong.
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To celebrate Tin Hau's birthday and pass on the traditional temple culture, TWGHs
has resumed one of the biggest Tin Hau Festival celebrations, “Tin Hau Fest!
Yaumatei”, on 8 May 2018. Mr. Vinci WONG, the Chairman, together with Board
Members and guests, were invited to join the Ceremony. The celebrations also
included the “Fa Pau Chong Shen Ceremony” to show respect for and celebrate
the birth of Tin Hau. The Festival featured a variety of activities, including the lion
and kirin dance, a Cantonese Opera performance and Chinese gown dance show.
There were also booths showcasing different forms of traditional intangible cultural
heritage, such as Chinese calligraphy, sugar painting, flour dolls and flower plaque
art. In addition, 2 free guided tours were arranged for visitors to learn more about
the traditional cultures of temples and the history of the Yaumatei community.

= K L

—FRER DhiibXEHE] 681
Group photo of guests at the “Tin Hau Fest! Yaumatei”

The Autumn Sacrificial Rites was held on 30 October 2018 at TWGHs Man
Mo Temple on Hollywood Road, Sheung Wan, with Mr. LAl Sze Nuen, SBS, JP,
Chairman 1969/1970, accompanied by Mr. Vinci WONG, the Chairman, and other
Board Members, officiating at the Ceremony and performing the rites, while Prof.
CHOW Chun Kay, Stephen, GBS, JP, Chairman 2001/2002, read the sacrificial odes
and Mr. YU Shiu Tin, Paul, BBS, JP, Member of the TWGHs Advisory Board cum
Chairman 1988/1989, acted as the Master of the Ceremonies. The Ceremony
attracted large crowds of onlookers while the traditional temple culture was inherited.

EERRRERENUSABRAERE =LEXHBAR

Group photo of Board Members and guests in front of TWGHs Man Mo Temple upon the completion of the Autumn Sacrificial Rites
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TWGHs carried out a major renovation project for TWGHs Shui Yuet Kung, Shan Tung
Street in Mong Kok to restore its solemn appearance. The Re-opening Ceremony
on 5 December 2018 was officiated by Mr. Vinci WONG, the Chairman, and Mr.
IP Cheung Ching, the then Chairman of Culture and Promotion Working Group
of Chinese Temples Committee. The Event attracted lots of faithful worshippers.
Through the restoration, TWGHSs hopes to reconstruct the original appearance of
the Temple, and to promote and preserve the temple culture. During the Project,
many valuable cultural relics were found, including a pair of bronze fans of Kwun
Yum which was engraved with a message of “a gift from the Mong Kok Village
worshippers” and a plague commemorating the renovation in 1927. These relics
will be displayed at the Temple, so that Mong Kok residents can keep on witnessing
the prosperity of Hong Kong. In order to enhance the temple
administration, TWGHs Shui Yuet Kung, Shan Tung Street is
now under direct management by TWGHs to provide quality
ritualistic service for the public.

TERER AHFEES) REEEABFZESULREE/ M
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Mr. Vinci WONG (front row, right 3), the Chairman, and Mr. IP Cheung
Ching (front row, right 2), the then Chairman of Culture and Promotion
Working Group of Chinese Temple Committee, officiated at the
Re-opening Ceremony of TWGHSs Shui Yuet Kung, Shan Tung Street.

To raise public awareness of the quality of life of the elderly in our society, the TWGHSs
Elderly Services Section commissioned Sau Po Centre on Ageing, The University of Hong
Kong to conduct the captioned survey and examine the factors associated with the
loneliness of the elderly. The Press Conference was held on 9 May 2018 at TWGHs iBakery
Gallery Café. The study result identified a close correlation between elderly loneliness and
the companionship of young generation, and a set of strategies to care for and keep
company with our elders in an intergenerational perspective were recommended.

ERERBFBEFRARPOLEEEHE T RRPEREINBIEE DB EED
HRAER -

Dr. Vivian LOU, Director of Sau Po Centre on Ageing, The University of Hong Kong,
shared findings and recommendations of Say “No” to Loneliness study.

Japan Study Tour was conducted from 7 to 13 October 2018 by the Community Services
Division of TWGHs, during which participants visited local service units and attended
the 45th International Home Care and Rehabilitation Exhibition, so as to widen their
experience and perspectives in technology application in elderly and rehabilitation
service settings. A total of 22 professional staff members including social workers,
nurses, occupational therapists, physiotherapists joined the Tour. Subsequently, a
sharing session with other colleagues was held in mid-December 2018.
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Mr. Albert Y.O. SU (left), Chief Executive, received a souvenir
from representative of National Taipei University of Nursing and
Health Sciences.
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A study tour to Taiwan led by Mr. Albert Y.O. SU, Chief Executive, with 4 staff
members from the Traditional Services Section of the Community Services Division,
attended seminar and facilities visit held by National Taipei University of Nursing and
Health Sciences. While the University is in a leading position of personnel training
in funeral industry and keeps frequent communication and interaction with relevant
overseas organisations, the Section is inviting Taiwan lecturers from the funeral
faculty to provide training programme for staff members of TWGHs funeral parlours.
The proposed content of training courses includes deceased cosmetology in funeral
parlours, bereavement consultation and customer service, and so on.

The TWGHs Community Services Division and Tung Wah College jointly organised a
symposium on Creative PLAY on 10 November 2018 on King's Park Campus of Tung
Wah College, with Dr. CHOI Yuk Lin, JP, Under Secretary for Education, officiating.

The Symposium aimed to facilitate policy development and services planning of early
childhood education. It was indeed a platform for overseas and local education experts to
explore the feasibility of integrating “Play” and “Body Movement"” into regular curriculum
and the advantages of its application in early childhood education. The research results
of the joint creative body movement project “LEAP!” was released at the Symposium,
which showed that body movement education was effective in raising social competence,
facilitating emotional and psychological development and enhancing creativity of children.

-
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Group photo of Dr. CHOI Yuk Lin, JP (front row, left 4), Under Secretary for Education,
Mr. Vinci WONG (front row, left 3), the Chairman, and keynote speakers

In order to find out an effective means of intervention to motivate smokers to quit
smoking, TWGH:s Integrated Centre on Smoking Cessation (ICSC) cooperated with the
School of Nursing and the School of Public Health of The University of Hong Kong
(HKU) to conduct a research on the “Use of nicotine replacement therapy (NRT) sample
and brief smoking cessation advice for recruiting smokers to smoking cessation service
and motivating quit attempts”. Funded by the Health Care and Promotion Scheme of
the Food and Health Bureau, ICSC provided training for 64 Smoke-free Ambassadors
from HKU and 4 registered nurses started from September 2018. The trained
ambassadors and registered nurses started collecting data at TWGHs Mobile Smoking
Cessation Clinic starting from October 2018, and
submitted the data to The HKU for analysis. It is
expected the research will be completed by 2020
to locate evidence-based and effective means of
intervention suitable for motivating local smokers
to quit smoking.

BERERBRBAGL2ERE =R REHARS -
HKU Smoke-free Ambassadors participated in the mobile
smoking cessation service of TWGHs.
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TWGHSs “Promoting Holistic Development of Young Children Seminar” and “Healthy
Start @ School” Programme were held on 13 and 14 July 2018, attended by over
250 professionals, including representatives from the Education Bureau, university
professors, principals, teachers, social workers, clinical psychologists and educational
psychologists. In the 2-day seminar, other than sharing recent research findings related
to child development and evidence-based service strategies on promoting the wellbeing
of children and their parents, participants also jointly advocated attention to health
of children and parents by different sectors, and multi-disciplinary collaboration on
supporting children’s health and growth.

BEHEEHERSEEAEZEGIRESTRE L
(£=) HF [BEXREREDREAER] F/EHE -
Dr MAK Chi Keung (left 3), Chairman, Quality Education Fund
Dissemination and Promotion Sub-committee, participated in the
“Promoting Holistic Development of Young Children Seminar”.

The Faculty of Education of The University of Hong Kong was commissioned to
conduct the “Sun Life Navigation Project” Effectiveness Research. The Conference
for the Research result announcement was held on 12 January 2019, attended
by over 90 participants from schools and social service units. The research results
showed that participants of the Project were confident about their social, career
and talent development as well as basic life skill application; and that they also had
similar career adaptability of youths at same ages and they had a higher level of
connectedness with school and search for the meaning of life.

TWGHSs held a 2-year “Sun Life Navigation Project” from September 2016 to August
2018. The Project provided 33 junior form students with special educational needs
(SEN) from 5 secondary schools in Sham Shui Po District with life and career planning
trainings, through intensive individual counselling, group gatherings, skills trainings
and career visits. Participants were encouraged to enhance their self-understanding
and strengthen their connection with schools, family and communities through
various activities.
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Skills exploration classes
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