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Awards and Honours
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TWGHs was honoured with awards in various areas this year, including medical and
health, education, community services, corporate social responsibility as well as
heritage and cultural conservation. These recognitions motivate us to sustain our
work in providing quality services for the betterment of society.



+ REZGRNHFRBUT2019FERBIER

TWGHs Associates Recognised on the Government’s 2019 Honours List

AEERE=IEZFEEEHKE - PITHE In 2019, three former Members of the Board, Chief Executive and a staff member
R1BETRERFRBNERESG RIEN = were included in the Honours List in recognition of their significant contributions
KEMPIAESLEELNEMER - RE=FT to Hong Kong. TWGHs is honoured to have worked alongside them over the
ZEREMPIBEFLEESE  BHEEE - years in promoting our charitable causes.
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Dr. TSOI Wing Sing, Ken (right), the Chairman, and the
Hon. LAU Kong Wah, JP (left), Secretary for Home Affairs,
congratulated Mr. Vinci WONG, BBS (centre), Member of
the TWGHs Advisory Board cum Chairman 2018/2019, on
his being awarded the Bronze Bauhinia Star.

x
RRFEE JEsk A SBSA a1+ @ (REF)
Silver Bauhinia Star Mr. CHOW Wing Shing, Vincent, SBS, JP Director (1986/1987)
AEAEE TEHLEBBS BRI (S XE) - £/ (REF)
Bronze Bauhinia Star Mr. Vinci WONG, BBS Adviser (2019/2020); Chairman (2018/2019)
FEE S EBBS @R (AR FERT ZF)
Mr. LEE Shing Put, BBS Director (2006/2007 and 2007/2008)
REHE B RSEEMH MITHRE
Medal of Honour Mr. Albert Y.O. SU, MH Chief Executive
éifzﬁfei%\?z’?cfﬂmendation 57 & 5t = i A (R )
: . Mr. HO Kam Cheung, Allan District Coordinator (Southern)
for Community Service

* RE=ZIRHYREREFELEZREFET
TWGHSs Publications and Media Luncheon Received
Professional Recognition

RE=[ZTY (2018/2019F MR HAE) L& TWGHSs' publications Annual Report
Z @518 - BFE2019EB ARC K 22 IE B /T 48 4% and Photo Album 2018/2019 have
HEEMEREEE [ NERH] BER[HE received various awards, including
MR BT AXEE | 5 - WE2019E K the Silver Award for “Interior Design:
Galaxy KM ER [HERE FHR—% 8 N.G.O. Charitable Organisation”,
B | B[ EHERET : FH—50 |28 UR the Bronze Award for “Cover Photo/Design: N.G.O. Charitable Organisation”
7£2019/2020 MERCURY A #5h - BE [E and the Bronze Award for “Written Text: N.G.O. Charitable Organisation” of
NED— @R /AT | SIS the 2019 International ARC Awards; the Gold Award for “Design — Covers:
[N B/ B | LEE o o) Annual Report — Die-Cut” and “Design — Covers: Annual Reports — Foils” at
KR N R20105 5 S 13 5 & @ 5 (£ 1 8eh the 2019 International Galaxy Awards; and the Bronze Award for “Annual

Reports — Interior Design: Traditional Format: Asia/Pacific” and the Honors
for “Annual Reports — Cover Design: Abstract/Graphics” in the 2019/2020
MERCURY Awards. Meanwhile, the Publications have also won the “Excellence
Award for Charitable Organisations” and the “Honourable Mention” again in
E% <

BBRT R ] Ji1£2019/2020 MERCURYAZE the 2019 HKMA Best Annual Reports Awards. Furthermore, “Breaking Through

EM%?’E [&%— li/?ﬁ’% ﬁi% F@ﬁ_{ RE - Boundaries and Flying High to Dreams — TWGHs Media Luncheon Party” held
ABRRIES ZIRERRA - HERR SR © in 2018/2019 received the Sliver Award for

BEERASHEBENSUEN [EE2FR]
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“Campaigns — Corporate/Commercial: Media
) Relations” at the 2019/2020 MERCURY Awards.
.S It is indeed a great encouragement for the Group

GOLD WINNER T : : o
P e of i | i for getting such professional recognition.
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SILVER WINNER
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TWGHs Won the Gold Trophy of the “HR Asia Awards 2019"” and the “Happiness-at-work

Promotional Scheme 2019"
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The outstanding human resources management strategies and caring employer
image of TWGHs have been well recognised. TWGHs has received the “Happy
Organisation” award for the sixth consecutive year in the “Happiness-at-work
Promotional Scheme 2019" jointly organised by the Promoting Happiness Index
Foundation and the Hong Kong Productivity Council. The Group has also earned
the “HR Asia Best Companies to Work for in Asia (Hong Kong Chapter)” award
for the fifth year in a row, and received a gold trophy in the “HR Asia Awards
2019" organised by HR Asia Magazine, in recognition of its achievements in
enhancing happiness-at-work level of staff members and promoting a caring
corporate culture.
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Group photo of Mr. TAM Chun Kwok, Kazaf

(left 4), Vice-Chairman cum Chairman of

the Human Resources Committee, and

representatives of the Human Resources

Branch of the Group
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Logo of “Happy Organisation 5 years+"
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TWGHs Administration Headquarters Data Centre Re-certificated with ISO/IEC 27001:2013

RE-RBNEREARLEER - NERET
ERVEMNEREESIE - REE - KT

BRBEPOLBEESREBIZEREAISO/IEC
27001:2013R % F MEAR —EHEF SR
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TWGHs has a strong commitment to information security management for
the smooth operation of the Divisions/Branches/Office of the Group. This year,
the Data Centre of TWGHs Administration Headquarters was certified by the
British Standards Institution again with ISO/IEC 27001:2013, as a recognition
that TWGHSs always attaches great importance to the effective and reliable
management of information security.
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Outstanding Medical Staff Members and Teams Recognised with Awards
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Medical staff members and teams of Tung Wah Eastern Hospital were recognised
in “Hong Kong East Cluster Young Achievers, Outstanding Staff and Teams Award
2019". Dr. LEUNG Kai Ching, Resident of Department of Ophthalmology, won
the “Young Achievers Award”, and Ms. CHOW Tsui Sim, Advanced Practice Nurse
of the Department of Medicine and Rehabilitation, received the “Outstanding
Staff Award”. Meanwhile, the Combined Endoscopy Unit and In-Patient
Medication Order Entry Unit of the Hospital earned the “Outstanding Team Award”.
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Group photo of Dr. TSOI Wing Sing, Ken (right 8), the
Chairman cum Chairman of the Hospital Governing
Committee of Tung Wah Eastern Hospital, and members
of the Combined Endoscopy Unit of Tung Wah Eastern
Hospital
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Group photo of Dr. TSOI Wing Sing, Ken (second row,
right 10), the Chairman cum Chairman of the Hospital
Governing Committee of Tung Wah Eastern Hospital, and
members of the In-Patient Medication Order Entry Unit of
Tung Wah Eastern Hospital

Great Achievements of TWGHs Schools
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TWGHs Became the Sole School Sponsoring Body Awarded with
“"Outstanding Organisation with Holistic Management Systems” in
Hong Kong

TWGHs was recognised as the “Outstanding Organisation with Holistic
Management Systems” at the 30th Anniversary Celebration Ceremony of the
Hong Kong Quality Assurance Agency, for its remarkable performance and
dedication in the ongoing improvement of TWGHSs kindergartens’ operations.
This award came after several TWGHs kindergartens earned the “Hygiene Control
System Certification” last year. TWGHs was the sole school sponsoring body to
garner this professional recognition, thanks to the efforts of our education services
team in kindergartens’ management, learning environment and hygiene.

TWGHSs Lui Fung Faung Memorial Kindergarten and TWGHSs Lions
Club of Metropolitan Hong Kong Kindergarten Received Awards in
Appreciation of their Pedagogical Innovations in Early Childhood
Education

TWGHSs Lui Fung Faung Memorial Kindergarten and TWGHSs Lions Club of
Metropolitan Hong Kong Kindergarten won the championship and 2nd runner-
up award respectively in the “Pedagogical Innovations in Early Childhood
Education Competition” organised by World Organisation for Early Childhood
Education (OMEP)-Hong Kong. The award-winning teachers were invited to
present their pedagogical innovations and share their teaching experiences at
the “OMEP Asia Pacific Regional Conference 2019” held in Kyoto, Japan.

TWGHs Tang Siu Kin Primary School Won the Second Runner-up
(Scratch) and the Best Team Collaboration Award in “CoolThink@JC
Competition 2019”

Students of TWGHs Tang Siu Kin Primary School were awarded the Second
Runner-up (Scratch) and the Best Team Collaboration Award in “CoolThink@
JC Competition 2019”, by designing an interactive game named “Kin KeepFit”
through computational thinking and coding techniques. Children can exercise
easily and learn how to choose healthy food through this game.

RE=GHER/ | BL2ERBERRMNZMD ZERZY -
Participating students of TWGHs Tang Siu Kin Primary School
shared the joy of winning with their principal and teachers.
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Students of WYJJPS celebrated their streak of success, as they won the
championship in the Skill Challenge Competition, two 1st runners-up
and one 2nd runner-up in the Teamwork Challenge Competition of the

“East Jin Cup VEX IQ Asia Tournament”.
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TWGHs Social Enterprises Awards
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TWGHs Wong Yee Jar Jat Memorial Primary School (WYJJPS) Won the
International Robotics Competition with Flying Colours

In the “2019 VEX IQ Competition lu Seng Cup” held in Hong Kong, students
of WYIJJPS performed so well that they won 2 Champions and a 1st Runner-up,
and earned the qualification to represent Hong Kong in the “East Jin Cup VEX IQ
Asia Tournament” in South Korea. Competing and more importantly, exchanging
experiences with 37 different teams from South Korea, students of WYJJPS won
multiple awards in a streak of success.
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TWGHs' social enterprises received a multitude of awards during the year,
demonstrating their continuing success in gaining recognition and support from
customers and the general public.

Hong Kong Social Enterprise Outstanding Employee Recognition
Scheme 2019

A total of 22 staff members from TWGHSs social enterprises participated in
the “Hong Kong Social Enterprise Outstanding Employee Recognition Scheme
2019" organised by the Hong Kong General Chamber of Social Enterprises. As
many as 18 earned the “Employee Recognition”, while the remaining 4 gained
the “Long Service Award”.

The 10th Hong Kong Outstanding Corporate Citizenship Awards

TWGH:s Rinato Eco Floral Shop and TWGHs Image Pro won the Silver Award and
the Bronze Award respectively in the Social Enterprise and NGO Category at the
“10th Hong Kong Outstanding Corporate Citizenship Awards” organised by the
Hong Kong Productivity Council.

REZIMEEEER (1085 BE NG
NRE| HEPERIFBRATHBAERRE -
TWGHs Rinato Eco Floral Shop won the Silver
Award in the Social Enterprise and NGO Category
at the “10th Hong Kong Outstanding Corporate
Citizenship Award”.
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Great Achlevements of TWGH:s Community Services
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It was indeed encouraging for our iRun runners to win a total
of 3 champions, 2 1st runners-up and 2 2nd runners-up!
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Chief Financial Officer of the SFC, and

Runners of TWGHs iRun Excelled at Kuala Lumpur Standard
Chartered Marathon 2019 and Won “Green Event Award”

Under the auspices of the Hong Kong Jockey Club Charities Trust, a total of
20 runners and their buddies of TWGHs iRun flew to Malaysia to join the
5 km speed race of the “Kuala Lumpur Standard Chartered Marathon 2019”,
and returned home with 7 medals. iRun, which pursues the policies of “Green
Marathon” and waste reducing, was recognised by Green Earth and given the
“Green Event Award” in 2019/2020 for the first time.

*

RE=
TWGH:s proactively promoted recycling and reducing waste at the source during the iRun
held in January 2020.

FepA20205F1 A BRITHIEESR - TEIGH BB RRERE

TWGHs Debt Counselling Services Received 4 Awards in Financial
Education

TWGHs Healthy Budgeting Family Debt Counselling Centre received 4 awards
during the year, including the “Financial Education Champion 2020" and the
“Financial Education Champion — Quality Award” presented by the Investor and
Financial Education Council under the Securities and Futures Commission (SFC),
and the Gold Award of the “Corporate Financial Education Leadership” and
“Corporate Financial Education Leadership For The Best Advocate” presented by
the “Financial Education Leadership Awards 2020" organised by the Institute of
Financial Planners of Hong Kong.

*
@ FINANCIAL
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¢ |lz 2020
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Mr. Kneebone David Phillip (left), General Manager of the Investor and
Financial Education Council under the SFC, presented the “Financial
Education Champion 2020" and the “Financial Education Champion —
Quality Award” to Mr. Albert Y.O. SU (centre), Chief Executive.

BMHEEM] @R [CEIPHHE BM(ERHEB AR FRE= -
Mr. CHENG Yan Chee (left), Chief Corporate Affairs Officer and Executive
Director of Mandatory Provident Fund Schemes Authority, presented the Gold

Award of the “Corporate Financial Education Leadership” and “Corporate
Financial Education Leadership For The Best Advocate” to TWGH:s.
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Green Accomplishments and Awards
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CLP Smart Energy Award 2019

TWGHs has been running the Green Organisation Campaign for years by
proactively implementing 7 green strategies. This year, TWGHs won the “Joint
Energy Saving Award” in CLP Smart Energy Award 2019 held by CLP Power Hong
Kong Limited for the 6th consecutive year, thanks to the coordinated efforts
of more than 100 service units of TWGHs in reducing energy consumption.
Meanwhile, TWGHs Lions Club of South Kowloon Nursery School received the
“Energy Saving Performance (NGO) Grand Award”.

SER-HE D

TWGHs garnered 2 awards in the CLP “Smart Energy Award” 2019.
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TWGHs Administration Headquarters Won Various Green Awards

As a green role model of the Group, TWGHs Administration Headquarters

won multiple green awards in recognition of the efforts made in different

environmental aspects.

» Hong Kong Green Organisation

o Wastewi$e Certificate — Excellent Level

» Energywi$e Certificate — Good Level

» Carbon Reduction Certificate

« Indoor Air Quality Certificate (Good Class)

e BEAM Plus Existing Buildings V2.0 Selective Scheme - Excellent Grade
("Materials and Waste Aspects” and “Indoor Environmental Quality” Aspects)

Charter on External Lighting

As a participant of the Charter on External Lighting launched by the Environment
Bureau, TWGHs strives to minimise light nuisance and energy wastage. A total
of 10 TWGHs service units that fulfilled the pledge to switch off external lighting
from 11pm to 7am were awarded the “Platinum Award”. Another 2 TWGHSs
service units that switched off external lighting from midnight to 7am were
awarded the “Gold Award”. The list of awardees is as follows:



$A € 28 Platinum Award £ #€ Gold Award

RE =P T AEER RE-REFSHEERSR REANE

TWGHs Administration Headquarters TWGHs Jockey Club Academy for Community Rehabilitation Tung Wah Mansion

RE=[rieERBLRT RO REEEHDD REEEDL

TWGHs Carrie Sze Memorial Dental Centre Tung Che Commercial Centre Tung Sun Commercial Centre

RE=[Przf—=h2 BAfERL

TWGHs Kwok Yat Wai College Ming Tak Centre

RE=[rENEREHE/ N2 RIBE AR

TWGHs Hong Kong and Kowloon Electrical Tung Yiu Commercial Building

Appliances Merchants Association Ltd. School

RE=[RERFTZL /N2 RBEERL

TWGHs Wong Yee Jar Jat Memorial Primary School ~ Tung Chiu Commercial Centre

*

BTERBRARMNIEE Green Accomplishments and Awards of TWGHSs Hospitals
ﬁﬁ%g;—; - EEERE . %ﬁrﬁﬁ‘{j(mgﬁ;—g& Tung Wah Hospital, Kwong Wah Hospital, TWGHs Wong Tai Sin Hospital and
HE SR EEN R A EIBIEEEE e TWGHSs Fung Yiu King Hospital were awarded the following certificates from the
BIEREERIEMBL RN [BEAGEHME “Hong Kong Green Organisation Certification” organised by the Environmental
D | WEEIRATEE Campaign Committee, the Environmental Protection Department and 9 other

organisations:

BEEEE (FMARR) RERR - BERR  RE=LREANBRRRE=[THZMER
Wastewi$e Certificate (Excellence Level) Tung Wah Hospital, Kwong Wah Hospital, TWGHs Wong Tai Sin Hospital and
TWGHs Fung Yiu King Hospital
RE E BB R = S SERi B b
Carbon Reduction Certificate Kwong Wah Hospital and TWGHSs Fung Yiu King Hospital
*

FEERIEIE Green School Award
K B IES ZEIRIRIEIE - B TWGHs schools achieved impressive results in various green awards, including:

2018F BRE F M AR — BRKFHI 2018 Hong Kong Awards for Environmental Excellence — School Sector

B () RE=[rzf—FH 2

Bronze Award (Secondary School Category) TWGHs Kwok Yat Wai College

BRE(NEA) RE=[rifeesR/ &2

Certificate of Merit (Primary School Category) TWGHs Tang Shiu Kin Primary School
F17EE BB EERE 17th Hong Kong Green School Award

AR BRI 2 (T 224 RE=[rz—FH 2

Green School Award Bronze Award (Secondary School Category) TWGHs Kwok Yat Wai College
REHNRBRORREWER) (HRERA) RE=[HE (- NNAE—ANEER) HHER
Outstanding Award (Environmental Infrastructure) (Pre-school Category) ~ TWGHs Tin Wan (1996-1997 Directors) Kindergarten
BENRFR(RRERRFPH2EE) (PHZERE) RE=FrHE(—NNARE-ANELEE) HHEE

Outstanding Award (Parents’ Participation in Environmental Activities) TWGHs Tin Wan (1996-1997 Directors) Kindergarten
(Pre-school Category)

SHEHRBROREERE) (27 ER4E) RE=lrASRRLSHHER
Outstanding Award (Environmental Management) (Pre-school Category)  TWGHSs Lui Fung Faung Memorial Kindergarten
RE=frELTOHEER
TWGHs Wong See Sum Kindergarten
R = A B R
TWGHs Lucina Laam Ho Kindergarten

=Tk RE=Frst X REDHEE

Certificate of Appreciation TWGHs Hung Wong Kar Gee Kindergarten
RE=[FEEHLNHER
TWGHSs Lee Wong Hing Cheung Memorial Kindergarten
RE=[rERBFPHER
TWGHs Wong Chu Wai Fun Kindergarten

RE=[TENEMTEHZE
TWGHs Lions Club of South Kowloon Nursery School

[ZH13% | KB A% NO Disposables Campus Award

Sl (hEE) RE=ZREF)IRSF2

Excellent Award (Secondary School Category) TWGHs S. C. Gaw Memorial College
g (P 2E) RE=GRHRELRTS
QOutstanding Award (Secondary School Category) TWGHs C.Y. Ma Memorial College

RE=[REEHMIEIE - 55 HE2AH1 - Other awards won by TWGHs are set out in Appendix AH1.
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