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Kindling Sparks of Love and Care
with Good Deeds and Virtue
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The year 2019/2020 has been full of challenges. But it also marks
the countdown to the 150th anniversary of TWGHSs serving Hong Kong.

We are grateful for your unswerving support and your
~ companionship throughout all the trials and obstacles.
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It has been proved that the success of a great cause hinges on the
ardent support of different stakeholders in the community and the
ambition and enthusiasm of its advocates. Those in pursuit of a great
cause should stand united and work hard together towards their
goals, so that they can stay afloat in the ever changing times. The
same is true for philanthropy. As an ancient Chinese proverb goes, “A
gentleman with foresight and leadership cannot but be resolute and
broad-minded, for he has tasked with a responsibility so heavy and a
course so long.” Despite the change of time and the vicissitudes of life,
Tung Wah Group of Hospitals (TWGHs) has been pursuing and
safeguarding the well-being of the community, with great achievements
on its path of philanthropic cause, despite all headwinds and tailwinds.
We have always adhered to our original intention and discharged our
duties of serving members of the public with sincerity, perseverance
and diligence. We uphold benevolence as the shining polar star in
the sky, which guides us and our fellow travellers with love towards a
bright future.

The year 2019/2020 has been full of challenges. But it also marks the
countdown to the 150th anniversary of TWGHSs serving Hong Kong.
We are grateful for your unswerving support and your companionship
throughout all the trials and obstacles, enabling us to accomplish
our year plan in a smooth manner. During the year, the number of
our service units has increased to 343, with steady developments in
medical, education, community services and cultural conservation, and
for further extension of its charitable work and good deeds to benefit
a wider range of groups
in the community.
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For more than a century, TWGHs has been growing with every
generation of Hong Kong people. Whenever there is a crisis, we always
stand with Hongkongers and are ready to extend our incessant care
to the society by offering a helping hand. Holding fast to the mission
of "healing the sick and relieving the distressed”, we get connected
heart to heart with members of the public, and join hands with them in
overcoming difficulties. As soon as COVID-19 started to wreak havoc in
Hong Kong earlier this year, TWGHs acted swiftly by allocating resources
of the Group and appealing for the support of various benefactors and
enthusiasts. Among others, we had gone to great lengths to secure anti-
epidemic materials and formulate community support programmes, as
we commit ourselves to fighting the virus together with the public.

We are much grateful to the warm responses from different sectors of
the community for donating, contributing, transferring and helping
to secure various anti-epidemic materials and supplies. Thanks to
their enthusiasm, we were able to launch more than a dozen of anti-
epidemic support and financial assistance programmes starting from
early February to help the community to fight off the virus. To root
for our medical staff, we distributed the first batch of 100,000 masks
and other protective supplies to 5 TWGHSs hospitals; and provided
our medical frontline staff with anti-pneumonia herbal tea specially
prepared by our Chinese medicine team. Meanwhile, through our
service units, we distributed over 530,000 masks to needy people in the
local community in the first stage, and more than 20,000 anti-epidemic
packs with masks, food, disinfecting supplies and other related items
to deprived families, singleton elders, residents in sub-divided flats
and children from low-income families. Also, through the TWGHSs
“Emergency Relief Fund” and our traditional Chinese medical (TCM)
network, the Group provides emergency financial support, contingency
supplies and free TCM treatment for those diagnosed with COVID-19,
so as to help them out in their healing and recovery process. TWGHSs
also reduced or waived the charges for some services, alleviating the
financial pressure on parents, tuck shop operators in secondary schools,
and tenants of Wong Tai Sin Fortune-Telling and Oblation Arcade and
Tin Sau Bazaar. On behalf of the Group and all the beneficiaries, |
would like to once again thank all our benefactors, institutions and
partners who supported the community support programmes. Given
space constraints, we have chosen to put all their names in our hearts
rather than in writing here.

We are also speechless in gratitude when it comes to our professional
team. They have been serving the general public with selflessness and
solidarity, so that we can continue to support the community with our
essential services and logistics as usual during the epidemic. TWGHSs
strongly believes that as long as we stand united and determined, we
can prevail over the epidemic and regain the momentum of Hong Kong.

Upholding its mission “to heal the sick and to relieve the distressed”,
TWGHs has been committed to providing high-quality medical services
for more than a century, with constant improvement in our medical
facilities and services. The redevelopment of Kwong Wah Hospital,
one of our significant medical development projects in recent years,
was launched in 2013 with government grant. The superstructure and
associated works for phase 1 commenced on 27 May 2019, and the
Foundation Stone Laying Ceremony was held in mid-June, representing
a key milestone in TWGHSs' hospital services.

Leveraging on its rich experience in operating TCM services, TWGHs
submitted a letter of intent to the Government on the building
and operation of a Chinese medicine hospital in Tseung Kwan O.
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At present, we are actively drawing reference from the “demonstration
TCM institutions” and “featured treatment of Chinese and Western
medicine” in the Mainland China, and prepare to seek partners for
potential cooperation. In the meantime, TWGHSs signed memorandums
of cooperation with a number of TCM universities and institutions
in the Mainland China, including the Affiliated Hospital of Chengdu
University of TCM, Shandong University of Traditional Chinese
Medicine, and Beijing Administration of Traditional Chinese Medicine.
We are determined to get well prepared for the bid, so as to provide
another option of quality medical services for members of the public.

TWGHSs spares no effort in strengthening its medical services in the
community. During the year, the Group completed a number of projects
to expand its service network, including the establishment of TWGHSs
Wong Wu Lai Ming Chinese Medicine Clinic in Shek Mun, Sha Tin. The
Clinic provides comprehensive TCM treatments, as well as services
of dispensing, decocting and delivery of Chinese herbal decoction,
catering for the needs of busy urbanites for TCM treatment and
health care services. In addition, the Group procured 2 more vehicles
as Chinese Medicine Mobile Clinics, which are expected to be put into
service in early 2021. By that time, the Group will have deployed a
total of 4 Mobile Clinics of this kind across the territory to provide
affordable yet quality Chinese medicine and acupuncture services for
the public. Besides, during the year the Group established TWGHs M Ho
Integrated Rehabilitation Centre in Kennedy Town to provide one-stop
rehabilitation services of integrated Chinese and Western medicine for
those in need on Hong Kong Island, including patients of stroke, brain
diseases such as dementia, and various pains. Following the remarkable
results last year, the Group once again conducted the “On-site Seasonal
Influenza Vaccination Programme at Schools” during the year, thanks
to government grants and additional funding from the Board. The
Group also arranged for its schools to participate in various vaccination
programmes initiated by the Department of Health. In the academic
year 2019/2020, nearly 11,000 students in special schools, kindergartens,
primary and secondary schools of TWGHs were vaccinated against
influenza in the community or on campus. In addition, the Department
of Health commissioned medical staff of the Group to provide outreach
vaccination services for more than 2,400 students from non-affiliated
schools for protecting the health of more students.

The Group is currently planning to open a new medical centre in
North Point, which will consist of a Western Medical Specialist Centre
as well as a Comprehensive Diagnostic and Medical Centre, to provide
examination, Western medical specialist and dental services. After the
completion of the Centre, the existing Tung Wah Eastern Hospital Well
Women Clinic and TWGHs Carrie Sze Memorial Dental Centre will move
in to continue their operations, in order to achieve synergy effects and
further enhance our medical services in the area.

A line in the famous song “Under the Lion Rock” goes, “Life is full of
joy, but it can bring about tears at times.” We strongly believe in the
importance of sincerity and modesty in good times and bad times alike.
We learn from adversity, we persist in our efforts for services during
moments with difficulties, and we have strong faith that out of the
depth of misfortune comes bliss.

Last March, Ms. Lam of TWGHSs Leo Tung-hai LEE Primary School passed
away unfortunately. All of us at TWGHs and the school felt extremely
sorry and sad. TWGHs helped the school set up an Independent
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Investigation Committee (IIC) promptly after the incident, for the sake
of a comprehensive understanding and review. After more than 4
months of investigation, the Committee submitted an investigation
report to the School’s Incorporated Management Committee, and
recommended 19 measures and initiatives to prevent similar incidents
from happening again in the future. We sincerely thank all the members
of the IIC and the volunteer legal counsels for their months of strenuous
efforts, which inspired TWGHs and the School with governance
strategies and approaches. At the same time, we would like to express
our sincere gratitude to the staff members of Leo Tung-hai LEE Primary
School for their tireless effort and dedication to education in those
difficult times to ensure smooth operation of the School. They were
indeed respectable for their professionalism and ethics!

The pace of education reform should not slow down. TWGHs launched
a series of sustainable measures aiming at improving and strengthening
the effectiveness of school governance. Among others, we commissioned
the Centre for Civil Society and Governance of Faculty of Social Sciences
of The University of Hong Kong to help us overhaul and improve the
current governance system. Meanwhile, our Education Division
launched a 2-year pilot programme with a liaison office to handle
complaints from staff members of TWGHs schools, together with
mediation trainings for them. In addition to that, an emotional support
group was established under TWGHs Ho Yuk Ching Educational
Psychology Service Centre to provide timely emotional support for
staff and faculty members of our schools. It is hoped that the above-
mentioned measures will not only effectively strengthen communication
with and provide appropriate support for teachers, but also enable
sustainable improvement of governance of TWGHSs schools.

Over the past year, Hong Kong has faced unprecedented social
instability. Students, parents, teachers, social workers and counsellors
have been inevitably affected by current social events without
exception. At this difficult time, all the management and staff of
TWGHs, who are dedicated to serving members of the community, have
always held strong faith and maintained an impartial, professional
and rational attitude. We always stand and join hands
with the general public, to build a society of mutual
% ¥—— understanding and inclusion, by means
| e E— of perseverance and benevolent spirit of
TWGHs.

As an advocate of Education for All, TWGHs started a free school in
Hong Kong near Man Mo Temple as early as in 1880, with the goal
of providing equal and quality education for everyone. Today, the
Group’s education services cover tertiary, secondary and primary levels,
as well as kindergartens and special education. It has continuously
deployed resources to create an excellent learning environment and
has nurtured many talents over the years.

In the area of special education, the Group was allocated 2 new
school premises at Renfrew Road, Kowloon Tong by Education Bureau
in September 2019, for the purpose of operating 2 special schools,
including 1 for children with mild intellectual disability, and the other
with boarding facilities, for children with mild and moderate intellectual
disabilities. The 2 premises are expected to be available in 2026, and
will feature the interlock design, so that the facilities of the 2 Schools
can be shared for greater synergy and better learning efficacy.

As for kindergartens, TWGHSs Katherine Ma Kindergarten was officially
operated in June 2019, enrolling a total of 159 children of K1 and K2
half-day classes. The kindergarten introduces bilingual teaching, with
feature courses such as “Interactive English Learning”, “Japanese
Building Blocks”, “Environmental Education”, “Temperament Education”,
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and "Diverse Learning Activities”, all aiming to develop children’s
language skills and self-care abilities. Meanwhile, preparations are in
full swing for the opening of the Group's eighteenth kindergarten,
that is, TWGHs Mr. & Mrs. Tam Kam Kau Kindergarten located in
Hoi Lok Court, Cheung Sha Wan, which is expected to start operation
in May 2020. The kindergarten will have 6 classrooms to provide high-
quality early childhood education for children in the district.

As for primary education, the permanent premises of TWGHSs
Shui Chuen O Primary School are expected to be completed in the
second quarter of 2022. Tender procedures have been completed for
the main works, which was officially commenced in early 2020. The
Group has also kick-started relevant preparatory work, including
building design, curriculum development, teacher training, and school
relocation, getting ready for the commissioning of the permanent
campus. While the foundation works of TWGHs Queen’s Hill Primary
School were completed in late 2019, the entire premises are expected
to be completed in March 2021. The new school will be able to
accommodate 30 classes for students from families in the new public
housing estates in the area.

In the era of globalisation, students must possess diverse skills and a
keen global perspective to embrace opportunities and tackle challenges
ahead. During the year, TWGHSs further enhanced student exchanges
and academic ties both home and abroad, so as to broaden students’
horizons and enrich their learning experience.

In terms of cross-boundary exchanges, the 34 primary, secondary
and special schools of TWGHs have established partnership, either
collectively or individually, with their counterparts in many areas
across the Mainland China, including Beijing, Shanghai, Zhejiang,
Fujian, Henan, lJilin, Liaoning and other cities in the Guangdong-
Hong Kong-Macau Greater Bay Area. At present, we have 100 pairs
of sister schools, which enhances exchanges among schools for sake
of mutual complementarity and progress. During the summer holiday,
the Group arranged for 40 students from its secondary schools to visit
Kaifeng City in Henan Province for the “Fuzhifangzhou” Creative
Learning & Voluntary Teaching Programme, which was an event jointly
organised by Tsinghua University and Tseng Hin Pei Charity Fund.
Also, we organised a study tour for 220 secondary school students to
Shanghai for exchanges with their counterparts in the city, so that the
participants could have a better understanding of the Chinese history
and life in the Mainland China.

In terms of overseas exchanges, TWGHs arranged for 40 Soccer
Ambassadors to visit Singapore under the annual “Joint Primary Schools
Soccer Ambassador Programme” during the year. The participants had
friendly matches with local students and also experienced the local
culture. For the TWGHs Student Ambassador Exchange Programme,
| and Board Members led a team of 28 Student Ambassadors to
London, under the theme of “Knowledge builds up in steps: London
Collection”. During the trip, we visited local Chinese associations,
famous universities, government agencies and business institutions.
The Student Ambassadors also toured downtown London and famous
museums, and enjoyed a world-renowned opera in a concert hall. The
trip endowed them with an in-depth experience of the local society,
economy, education, history and culture. Meanwhile, our “Belt and
Road"” Study Tour also went on. In May 2019, | led a delegation of 36
TWGHs secondary school students to Kazakhstan, so that they could
embrace new development opportunities in the world.
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TWGHSs' mission in education is to provide comprehensive, multifarious
education services for children and young people to bring out their full
potential and eventually, to lead a rich and meaningful life.

As a Chinese saying goes, it takes 10 years to grow a tree but 100
years to nurture a talent. Fundamental education and supports are of
paramount importance to the growth and learning of young children.
Thanks to allocations from the Lotteries Fund and the Board, TWGHs
Ho Yuk Ching Educational Psychology Service Centre started arranging
resident social workers at all TWGHs kindergartens in August 2019,
so as to help newly enrolled children get used to school life. From
2016 to 2019, the Group launched the “‘Arts & Play’ Kindergarteners’
Emotional Well-being Enhancement Project” in 16 kindergartens. The
Project, the first of its kind in Hong Kong, was intended to help young
children express their emotions and help parents understand their
children, through creative arts and play therapy. An evaluation study of
the Project was conducted by the Centre on Behavioural Health of The
Hong Kong University, which published its findings in October 2019,
showing that the Project could help improve parent-child relationship
and reduce children’s chances of developing psychological or emotional
problems. Thanks to a $2 million donation by the Bank of China
(Hong Kong), the Group further expanded the Project to provide
free support services in the community, giving priority to low-income
residents in using the services. It is estimated that as many as 7,000
persons will be benefitted within 2 years, further enhancing the
emotional health of young children.

Physical fitness is as important to children as academic excellence.
The “Joint Primary School Wushu Development Programme”, a new
initiative launched by the Group in 2018, aims to promote students’
psychological and physical well-being through a series of training in
Chinese martial arts. The results of the Programme are remarkable, as
a team of 100 students from 14 TWGHs primary schools won the “Gold
Prize of Opening Ceremony Performance” and “Best Athlete Team”
in the “14th Hong Kong International Wushu Competition” of the
year. The outstanding achievements showed that our students are as
physically excellent as academically.

Life planning education in secondary schools helps students get
prepared and trained appropriately for their future. Thanks to the
funding by the Home Affairs Bureau, the Group continued the “MY
Way Life Planning Educational Project”, which was launched in 2015,
to help students establish clear life goals through a series of life
planning activities. Meanwhile, the Group launched the “Shadowing
Programme” in April 2019, providing more than 200 internship places
for Form 3 students of TWGHSs secondary schools to experience working
life in 38 organisations. Also, thanks to a grant of nearly $10 million by
The Hong Kong Jockey Club Charities Trust, the Group launched the
3-year Jockey Club Project COMPASS, a scheme intended to provide
further education and employment support services for students aged
14 to 24 with learning disabilities and special education needs as well
as their families. Meanwhile, the Group operates 16 further education
scholarships to support students with academic excellence to pursue
further studies in their favourite universities in Hong Kong, the Chinese
Mainland or overseas. Among others, the “TWGHs Man Mo Temple
Scholarship for Overseas Studies”, which was newly established in the
last academic year and awarded for the first time this year, is designed
to help outstanding students with financial needs to study in top
universities worldwide, with an objective to cultivate them to become
talents with global vision and international connections in the future.

In terms of special education, the 3-year “Intelligent Robots for SEN
Children Learning: (Robot4SEN)” Project and “Special Schools School-
Based Learning Materials Digitisation Scheme”, both sponsored by the
“HSBC 150th Anniversary Charity Programme”, were completed at
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the beginning of the year. Recognised for the fruitful results of the
2 initiatives, the Group received funding of more than $2.7 million
from the "HSBC Future Skills Development Project” at the end of 2019
to launch the “Robot for Future” Programme, with an aim to further
support teachers and students in TWGHSs special schools in the training
and learning of robot programming, artificial intelligence experience
and intelligent robot applications.

The development of Tung Wah College speaks for itself. In the
academic year 2019/2020, nearly 900 students were admitted to the
11 degree programmes and 4 sub-degree programmes it offered, an
increase of 6.9% compared with last year. It served as solid evidence
that the programmes and teaching quality of the College are widely
recognised among students and employers. In line with its curriculum
development in nursing and early childhood education, the College
commissioned a newly rented campus in Kwai Hing and set up a new
Early Childhood Play/Learning Laboratory on its Mong Kok campus
during the year. For the long-term development, the College has been
proactively liaising with the Government for site allocation for the
building of permanent premises.

Following the launch of the “Space Sharing Scheme for Youth”,
“Y12 Youth. Innovation. Inclusion” Project and “Fortune Loft - Youth
Co-Living Space” last year, the Group implemented the "YEE (Youth.
Entrepreneurship. Empowerment) Programme” this year as fresh
efforts to create opportunities and provide support for young people
with ambitions and aspirations. Thanks to the matching fund from the
Government’s Youth Development Fund, donation from the Glorious
Sun Enterprises Limited and allocation from the Board, amounting to
$6 million, the Programme is expected to provide expertise training
and funding for about 30 young entrepreneurs in 15 teams, helping
them realise their entrepreneurial plans and dreams.

In addition, the preliminary work of design, investigation and survey
of TWGHSs youth hostel development project on Hollywood Road has
been underway, while foundation works of the Wong Tai Sin Holistic
Centre for Youth Development commenced in late 2019.

Confucius says, “May the elderly lead an assured life.”. In order
to live up to the vision of a secured and happy life for the elderly,
the Group launched the “Tenancy Management for Senior-owner
Occupiers” in December 2018. The project aims to help the elders
who are intended or admitted to elderly homes manage their own
idle properties in terms of renovation, leasing and other matters, so
that they can improve their quality of life with extra rental incomes.
The project team organised 41 community lectures in total, actively
promoting the Project to 1,613 elderly people. The team also worked
closely with organisations providing reverse mortgage services, so as to
help more elders achieve the goal of “pension by housing makes for
peaceful ageing”. On another development, with the funding support
of the Lotteries Fund, we have commenced the feasibility study on the
redevelopment of TWGHs Jockey Club Care and Attention Home for
the Elderly, which is expected to be completed in the fourth quarter of
2020. It is expected that the new premises will provide 390 day service
places and 610 accommodation places for the elderly, the disabled and
young children, so as to alleviate the community’s keen demand for
related services.
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In addition, the Group was honoured to be commissioned by the
Hong Kong Council of Social Service as the service operator of the first
Jockey Club Incubating Community Participation through Modular
Social Housing Pilot Programme on Nam Cheong Street, adopting the
“sharing economy” service philosophy to establish a new “co-living”
platform for participating tenants to share materials, skills and time.

The Group has been striving to meet the employment and living
needs of the disadvantaged groups. Tin Sau Bazaar in Tin Shui Wai,
which is operated by the Group, has been developing steadily over
the past 7 years, despite all the difficulties. Today, more than 90%
of the stalls have been let out, and the Bazaar attracts an average of
800,000 visitors every year. We are happy to see that many tenants
can be self-reliant, and residents in the area can buy quality goods
at affordable prices. Therefore, the Group applied with the Lands
Department for an extension of the short-term lease of Tin Sau Bazaar
to continue its management of the Bazaar as a platform for inclusion
and mutual assistance in the community. On another front, TWGHs
iBakery became the winner of the bid for a lease contract in Wanchai
Tower under the “Socially Caring Leasing Arrangement”. Under
the funding of $2.2 million from “Enhancing Employment of People
with Disabilities through Small Enterprise” Project of the Social
Welfare Department, a new cafe was opened with the employment
of 6 people with disabilities, to create more job opportunities for the
disabled.

In addition, the Group launched the "“TWGHs Wellness Express”.
Through mobile vans, the Project disseminated information on mental
health across the territory and encouraged people to care about
mental health and those around them.

Meanwhile, we would like to thank the Oriental Press Group for
donating over $44 million from its Oriental Daily Charity Fund in 2017,
and for appointing the Group to manage the remaining 42 designated
beneficiary cases and the related $14 million in donation in 2019.
The Group will certainly extend the care of Oriental Daily Charity
Fund for the community, with incessant efforts to support individual
beneficiaries and to help vulnerable groups in need.

The Group has always attached
great importance to traditional public
services and actively promoted the temple culture and sacrificial rites
to the public. During the year, we organised a number of relevant
events, including the Joint Temples Mid-year Festival Rites, TWGHs
Man Mo Temple Autumn Sacrificial Rites, Tin Hau Fest! Yaumatei and
Kwun Yum Fest! Shui Yuet Kung, Shan Tung Street, together with
efforts to promote green sacrifice. This year, we continued to expand
our services and opened a “Man Mo Lounge” in Sheung Wan, adopting
the model in Taiwan, to strengthen the social cohesion by means
of community and education centres. We organised workshops and
interest classes related to Chinese culture and crafts at the Lounge,
together with community guided tours, book corners and souvenir sales
offices, to attract people interested in traditional culture to become
members of TWGHSs' sacrificial services. Such an initiative brings people
with common interest together for better cultural heritage.

TWGHSs Global Funeral Parlour, which was put into full service last
year, has become the first parlour to adopt the central mourning
hall booking system developed by the Group. The system will also
be introduced to TWGHSs International Funeral Parlour and TWGHSs
Diamond Hill Funeral Parlour in mid-2020. It will provide one-stop
consulting and appointment services to enhance the synergy of the
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three parlours. Besides, the Group signed a cooperation agreement
with National Taipei University of Nursing and Health Sciences, under
which professionals from Taiwan will provide professional training
for our employees at the funeral parlours to enhance the quality of
our funeral services. In addition, Tung Wah Coffin Home successfully
applied for the Private Columbaria License in early 2020. Its columbaria
rental service is then open to the public for application to ease the
acute demand for columbaria in the society.

TWGHs supports green burials and strives to promote this
environmentally friendly idea. This year we once again became a
provider of Food and Environmental Hygiene Department’s free ferry
services for scattering ashes at sea, for a contract period of 3 years.
Each month 4 ferry trips are arranged for this purpose. The bereaved,
assisted by a funeral director in the ceremonies, will be offered
memorial cards afterwards. Ferry trips will also be organised on Ching
Ming and Chung Yeung Festivals for service users to commemorate
their loved ones.

During the year, TWGHSs held around 20 fund-raising events and mailing
campaigns to interact with people of different ages and backgrounds
and pool efforts for charity. Despite all the difficulties in our fund-
raising works during the year, we still managed to raise a total of
$420.6 million, which was a gratifying result, thanks
to the solidarity and hard work of all
supporting parties and colleagues of
the Group.

=8,
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In particular, we would like to thank
the Bank of China (Hong Kong) Limited for donating $50 million from
the net proceeds from the issuance of its Centenary Commemorative
Banknote in 2017. The donation has been earmarked for the
establishment of the “TWGHs BOCHK Centenary Charity Fund”, which
supports programmes that serve the grassroots and promote youth
development. For this year’s Flag Day, the Group once again partnered
with the local young illustrator Hello Wong to design 4 special paper
flags under the theme of “Buy a Flag, Spread Your Love, Let's Join
Hands to Act”, so that members of the public could appreciate how
they could benefit from the TWGHs' comprehensive services at
different stages of life.

“Tung Wah Charity Gala” is a well-known fund-raising event. Every
year, there are many “lead-in” fund-raising activities leading to the
TV show, including a golf charity tournament, charity rides on public
minibuses and taxis, “Charity Chinese Medicine Consultation Day”,
charity sales by social service units and fund-raising activities at public
and private housing estates across the territory, all aimed at pooling
the efforts of people from all walks of life to help those in need. And
this Tung Wah Charity TV Show, the grand finale of “Tung Wah Charity
Gala”, came with an additional thematic element of “benevolence”
this year, sharing the Group’s philanthropic spirit with the general
public.

The Group has always shouldered the important
mission of cultural inheritance. It is committed to

promoting traditional culture through cultural

conservation and development as well as sharing
of its heritage. Thanks to the assistance of the Conservation Office of
the Leisure and Cultural Services Department, the Group organised the
“TWGHs Student Conservation Ambassador Programme"” for the third
time, with a theme of rubbing this year. Apart from classroom learning
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and field visits, students were also given the opportunity to learn
rubbings from memorial plaques at Kwong Wah Hospital and Tung Wah
Museum, so as to develop their interest in heritage conservation work.
Besides, the Group cooperated with Hong Kong Public Libraries once
again, to hold theme talks and roadshows on “Charity and Healthcare:
Tung Wah Archives and Hong Kong's Early Healthcare Development”
this year in 12 public libraries across the territory. Apart from exhibition
of related archives and historical records, veteran scholars were also
invited to share their findings in the area. The Group published a book
entitled Fallen Leaves returning to their roots: A selection of archives
on the bone repatriation service of Tung Wah Group of Hospitals for
overseas Chinese in early 2020, depicting the Group’s philanthropic
history, efforts and spirit during that period of time. Besides, the Group
carried on the repair of Tung Wah Museum and paid close attention
to the redevelopment of Kwong Wah Hospital, so as to ensure the
structural safety of the Museum and its surrounding areas.

Over the years, the charitable cause of TWGHs has been developing
in pace with Hong Kong. The archives and cultural relics of the Group
in particular have great historical values and significance. To celebrate
the 150th anniversary of TWGHSs, we commissioned Lingnan University
to compose a book on the Group'’s historical events in the context of
Hong Kong's social development, foregrounding our important role
in the development of Hong Kong society. In addition, the Group is
preparing an exhibition entitled “Heritage over a Century: Tung Wah
Museum and Heritage Conservation” at Hong Kong Heritage Discovery
Centre, which will display the Group’s achievements in management,
maintenance and conservation of its architectural assets, and an
exhibition entitled “Fund-raising Culture and Social Development: 150
Years of Philanthropy of Tung Wah Group of Hospitals” at Hong Kong
Heritage Museum, which will reminisce the Group’s philanthropic
culture and solidarity with the public over time.

In the past year, TWGHSs continued to expand its philanthropic network
and unite the efforts of different parties to promote the development
of its charitable cause. The TWGHs Board of Directors went for an
official visit to Beijing in July 2019. Received by a number of senior
officials, we had valuable exchanges on medical and health, education,
social welfare and a number of other topics. We also visited Tsinghua
University for discussion on development trends of education and on
closer cooperation in more areas.

During the year, the Board also had exchanges with a number of
government agencies, including the Home Affairs Bureau, Food and
Health Bureau, Education Bureau, Labour and Welfare Bureau, Security
Bureau, Development Bureau, Hospital Authority, Department of
Health, Social Welfare Department, Hong Kong Police Force, Hong Kong
Fire Services Department and Hong Kong Correctional Services,
strengthening ties between both sides.

During the year, TWGHSs received more accreditations in the industry,
thanks to diligent employees of the Group who dedicated themselves
to serving the community. TWGHs was honoured as a “Happy
Organisation” for the sixth year in a row, and as one of the “Best
Companies to Work for in Asia (Hong Kong Chapter)” for the fifth
consecutive year, with a gold trophy for the 5-year winner for the first
time. Those honours are recognition of the Group’s efforts to build a
happy and caring work environment over the years.
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As a green organisation, TWGHSs has proactively implemented eco-
friendly measures to reduce its carbon footprint. More than 90 service
units of the Group joined the “Energy Saving Charter 2019" launched
by the Environment Bureau and the Electrical and Mechanical Services
Department, and they were awarded the “Loyalty” certificate in
the “Energy Saving for All 2019" campaign. Besides, among the 12
service units joining the Environment Bureau’s “Charter on External
Lighting”, 10 were given the Platinum Award and the others the Gold
Award, in recognition of the Group’s green efforts and contribution.
In addition, TWGHs received the “Joint Energy Saving Award” in
“CLP Smart Energy Award” for the sixth consecutive year, as recognition
of the joint efforts of more than 100 TWGHSs service units in energy
conservation.

Good news kept coming in. During the year we won a number of
prizes for our annual report and photo album 2018/2019, including
the Silver Award for “Interior Design” as well as the Bronze Prize for
“Cover Photo/Design” and “Written Text” in the “N.G.O Charitable
Organisation” category of the 2019 International ARC Awards, the
biggest event of its kind in the world. Besides, the Group garnered
the Gold Award for “Design — Cover, Annual Reports — Die-cut” and
for “Design — Cover, Annual Reports - Foils” at the 2019 International
Galaxy Awards. It also won the Bronze Award for “Annual Reports —
Interior Design: Traditional Format: Asia/Pacific” and the Honors for
“Annual Reports — Cover Design: Abstract/Graphics” in the 2019/2020
MERCURY Awards. In addition, in the 2019 HKMA Best Annual Reports
Awards, the Group was once again honoured with the “Excellence
Award for Charitable Organisations” and the “Honourable Mention”.
TWGHs Media Luncheon held in 2018/2019 also received the Sliver
Award for “Campaigns — Corporate/Commercial: Media Relations” at
the 2019/2020 MERCURY Awards. TWGHs will continue to enhance
its corporate transparency, so that different stakeholders can better
understand its work and achievements through different channels.

| feel greatly honoured and privileged to have served as Chairman of
TWGHSs over the past year. | worked diligently in compliance with the
teachings of ancient saints. And | led the Group to respond to social
needs in a practical manner, so that each of our services delivered
could be effective, considerate and timely in manifestation of TWGH's
philanthropic spirit. On behalf of the Board of Directors 2019/2020,
I would like to extend our sincere gratitude again to our benefactors,
business partners, Advisory Board, predecessors, friends and TWGHs
staff members for their full support. TWGHs will be celebrating its
150th anniversary in 2020! | sincerely hope that under the leadership
of the new Board of Directors, the Group will carry on its philanthropic
spirit and charitable cause with vigour, enthusiasm and commitment.
Let's commit ourselves to the charity cause with a benevolent
heart 15" and, by uniting different parties, scale TWGHs' services to
new heights, so that we can achieve more good deeds and help even
more people over the next 150 years.

W/’W/w Q/ ’/4.!

Dr. TSOI Wing Sing, Ken
Chairman
Board of Directors 2019/2020
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