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TWGHs community services provide a wide spectrum M
of social welfare services to cater for the needs of m
families, children and youth, the elderly and people

AN

with disabilities, as well as traditional Chinese services

for the community to achieve “Quality Care, Holistic
Development”.
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Elderly Services

Geared to the varied needs of the elderly population, TWGHs elderly services aim
at enabling senior citizens to enjoy a dignified and happy life through a range of
community support, residential and specialised elderly services offered by 66 service
units for the elderly. Information on respective service units is listed in Appendix C1.

Youth and Family Services

The youth and family services include day care services for infants and preschool
children, residential services for children and young people, integrated services for
family and young people, specialised counselling services, school social work and
student guidance services and hotline services. A total of 80 service units offer
caring support, counselling and development opportunities for children, young
people and families in need. Information on respective service units is listed in
Appendix C2.

Rehabilitation Services

TWGHs has been very active in developing rehabilitation services to promote the
development of the physical, mental and social capabilities of people with disabilities
as well as the realisation of an environment conducive to their full participation in
social life.

A wide spectrum of services is offered through 52 rehabilitation services units,
including day training, vocational rehabilitation services, residential care services,
community support service and specialised services for persons with disabilities.
Parent work, counselling and guidance services for family members and community
education programmes are also provided to enhance public acceptance and
integration of the disabled persons into the community. Information on respective
service units is listed in Appendix C3.

Social Enterprises and Social Innovation Units

TWGHs operates 27 social enterprises and social innovation units, aiming at
providing a wide range of vocational training and job opportunities for the socially
disadvantaged, to develop their potential to the fullest and help them achieve
self-reliance, and offering young adults with affordable co-living spaces and co-
working spaces to build up their strength for future development. Information on
respective social enterprises is listed in Appendix C4.

Traditional Services

TWGHSs provides 2 main streams of quality traditional services, through 20 service
units, to meet the aspirations of worshippers and the needs of the local community
for funeral and burial services as well as temples and ritualistic services. All income
generated is used for charitable purposes. Information on respective service units is
listed in Appendix C5.
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Addressing Different Needs of the Ageing Population
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Opening Ceremony of TWGHs YO Centre
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Promoting elderly
services in exhibitions
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The Opening Ceremony of TWGHSs YO Centre was held on 15 October 2019, with
Mr. TAN Tick Yee, Assistant Director (Elderly) of the Social Welfare Department,
Miss WONG Sze Ki, Carol, Assistant District Officer (Central and Western), and
donor Mr. CHAN Kwan Shat, officiating.

Our heartfelt gratitude goes to Mr. CHAN Kwan Shat for his generous donation
of $10 million supporting the establishment of TWGHs YO Centre, the second
young-old centre of the Group, which commenced its operation in April 2019.
Through health management, continuous learning and volunteer development,
the Centre encourages young elderly aged 50 or above to unleash their
potentials, contribute continuously to the community at different positions and
lead a fruitful retired life.
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Mr. TAN Tick Yee (front row, left 6), Assistant Director
(Elderly) of the Social Welfare Department, donor Mr.
CHAN Kwan Shat (front row, left 5), Dr. TSOI Wing Sing,
Ken (front row, right 4), the Chairman, Board Members
and other guests were delighted to see that the
innovative service provided by the Centre could enhance
the quality of young elders’ retired life.

Innovative Outreaching Elderly Services by TWGHs Prestige
Care Services for the Elderly

Prestige Care Services for the Elderly (PCSE) is committed to providing the elderly
and carers with one-stop consultancy and matching services. PCSE also promoted
its diversified innovative services and shared useful information through providing
trainings for the social service sectors, arranging visits for the elderly and carers
as well as participating in exhibitions.

PCSE developed a number of innovative outreaching elderly services, including
the "TWGHs PARO Therapeutic Visiting Service”, the first Therapeutic Visiting
Team to use a robotic pet as a communicator, which received the most
overwhelming feedback. With funds from donors, PCSE further expanded its
outreaching services by launching “Intelligent Pets-PARO Baby Group Services”,
"Positive Mind + Happy Life” Intergenerational Design Project, “Art Therapeutic
Outreaching Service”, “On-site Early Detection Service for Dementia”, and
“Virtual Reality Games of Elderly Trial Programme” in 2019.
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The elderly and young people produced a set of WhatsApp stickers at the PCSE intergenerational
workshop to encourage a “Positive Mind * Happy Life” living attitude.
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Nurses provided home-based nursing care to elders.

Pilot Scheme on “Multi-disciplinary Outreaching Support Teams
for the Elderly”

To enhance the quality of long-term care services, TWGHSs Lok Ying Outreaching
Allied Health Service was delegated by the Social Welfare Department to
implement a 4-year pilot scheme on “Multi-disciplinary Outreaching Support
Teams for the Elderly” in Central and Western, Southern and Islands Districts.
Through setting up district-based multi-disciplinary teams, which include social
workers, physiotherapists, occupational therapists and speech therapists, outreach
services are provided for service users of private residential care homes for the
elderly (RCHEs) to meet their social and rehabilitation needs. The provision of
speech therapy services is extended to service users of contract RCHEs (including
the attached Day Care Units) as well as self-financing RCHEs and Nursing Homes.
Furthermore, the therapists offer relevant trainings and consultations for carers
and staff members of the service units, enabling the service users to
enjoy a holistic care and lead a fruitful elderly life.
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TWGHSs social workers collaborated with a local community organisation to hold a
Mid-Autumn Festival celebration activity for residents of a private elderly home.
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Visiting Medical Practitioner Service provided
free on-site medical treatment and medication
for residents of residential care homes.

Provision of Visiting Medical Practitioner Services (VMPS) of
Hong Kong West Cluster for Private and Self-financing RCHEs
and RCHDs

During the year, TWGHs Lok Kin Primary Health Care Service provided VMPS for
the private and self-financing Residential Care Homes for the Elderly (RCHEs)
and Residential Care Homes for Persons with Disabilities (RCHDs) twice a week
in Central and Western, Southern and Islands District. Our free on-site primary
medical care and support services promoted proactive management of seasonal
influenza and other episodic illnesses of the elderly and persons with disabilities,
helping them improve their health condition and reducing their reliance on the
public healthcare system.

Increasing Quota of Enhanced Home and Community Care
Services

In response to the growing demand for home-based services for the elderly,
TWGHs added a quota of 270 in the Enhanced Home and Community Care
Services in October 2019, making TWGHs one of the major service providers in
Hong Kong with a total quota of 1,340. Comprehensive home-based services
covering personal care, nursing care, physiotherapy, occupational and speech
therapy are provided for the elderly assessed as moderately or severely impaired.
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A workshop on aroma hand massage for the staff
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YO2gether Seoul Study Tour 2019

Ten District Elderly Community Centres and Neighbourhood Elderly Centres
joined hands to organise a Study Tour to Seoul, Korea from 19 to 22 November
2019, offering an opportunity for 54 retired people to interact with and learn
from a group of retired Koreans. Tour members visited various local social service
organisations, such as elderly centres, nursing homes for dementia elders,
youth centres and social enterprises engaged in recycling. In addition, talent
exchange activities such as "Laughter Yoga" and "Korean Traditional Drumming
Performance" were included to foster appreciation and learning among the
young elderly of Hong Kong and Korea.
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Tour members visited a dementia day care centre cum nursing
home in Seoul to learn more about its services and facilities.

“My Beautiful Life” — “My Web is a Beauty”

A 3-year project starting from 2017/2018, “My Beautiful Life” aimed at providing
customised art and creativity services for frail elderly and residents with cognitive
impairment. The Programme included annual art service matching for all
residents, a therapeutic art group for residents with dementia, an environment
enhancement group for residents and their families and art festivals held at 6
TWGH:s elderly homes to exhibit residents’ artwork.

This year's "My Web is a Beauty” exhibition exhibited residents’ art pieces and
stories using 3D and 360-degree photography techniques to format their work for
public display, thus enhancing their interaction and connection with the society.
The Programme served almost 900 residents and provided art-related services to
over 40,000 people in the past 3 years. A survey
on the Programme showed that there was an
increase in interest and eagerness of residents
for art activities, proving that customised art and
creativity services could enhance the elderly’s
motivation to participate in group activities.
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Residents were happy to try out innovative art activities and
share their skills of making float art clock with members of the
community in a workshop.

RREEEMERD ZHMOLBRAEEFNERZYNE -
Residents shared their thoughts and life battle stories through
their artworks.

Aromatherapy Action

Studies show that aroma care is effective for improving dementia and sleeping
problems. In this light, TWGHSs Tai Tung Pui Attention Home, TWGHs Tai Tung
Pui Day Care Centre for the Elderly and TWGHs Y. C. Liang Memorial Home
for the Elderly launched the “Aromatherapy Action” in 2019/2020, partnering
with an aroma therapist from Aroma Campus and adopting the “Aroma Caring
Approach” of the Campus. Training sessions on diffusion of essential oil and
hand massage were organised for the staff, family members and volunteers, so
as to improve the sleeping, emotion and pain problems of frail elderly.
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The user was able to play a piece of music
by moving the lever on Bunne following the

instructions of commander.

“Symphony of Soul” Music Therapy Project

TWGHs launched the “Symphony of Soul” Music Therapy Project at the
rehabilitation and elderly service units in Hong Kong Island East as well as Central
and Western District for the second consecutive year, with an inter-disciplinary
team formed by music therapists, social workers, occupational therapists and
physiotherapists, providing holistic and individualised music therapy and social
inclusion activities through the use of Bunne. The service users received cognitive
or rehabilitation training while enjoying playing music. During the year, the
Project delivered more than 130 music groups for over 520 beneficiaries.

Bunne is a unigue musical instrument specially designed for people with
different abilities, the performer can play a piece of music easily by following
instructions of the commander
or colour codes on the musical
score. Bunne has been widely
used at the elderly and nursery
centres in Sweden, whereas
Japan has started to use it at its
social service units. TWGHs is
Hong Kong’s first social welfare
organisation to use Bunne.
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Enhancing Residential Services for the Elderly and People with Disabilities
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Optimising Land Resources of the Group to Increase Service
Supply

In response to ageing population, the Group has been planning the possibility
of the redevelopment of TWGHs Pao Siu Loong Care and Attention Home and
TWGHs Jockey Club Care and Attention Home to meet the needs of the frail
elderly and people with disabilities. Social Welfare Department approved a grant
of $2.36 million from the Lotteries Fund to the Group for Technical Feasibility
Study of the redevelopment of TWGHSs Jockey Club Care and Attention Home
for the Elderly. In addition, the Group were exploring the possibility of setting
up an innovative small group home for the dementia at TWGHs Shuen Wan
Complex for the Elderly.

Enhancing Residential Care Homes for Persons with Disabilities
(RCHDs) to Meet Licensing Requirements and Standards

The Residential Care Homes (Persons with Disabilities) Ordinance (the Ordinance)
has been fully implemented since 10 June 2013. For RCHDs existing before the
commencement of the Ordinance, their operators have to apply for a Certificate
of Exemption (CoE) and conduct improvement works to meet the licensing
requirements and standards. The improvement works aimed at achieving
compliance with the statutory requirements of the Fire Services Department
and the Building Services Department, including emergency exit signs, visual fire
alarm, tactile signs, ventilation systems, disabled toilet modifications, door width
extension, etc.

Before the commencement of the Ordinance, TWGHs had operated 22
RCHDs and obtained the CoE. The applications for the Lotteries Fund of the
Social Welfare Department had been made for the improvement works, which
commenced upon approval of funding. Since 2017, some of our RCHDs had
completed their improvement works and obtained the licenses correspondently.
By the end of September 2019, all of the 22 RCHDs of the Group obtained the
license, fulfilling the requirements of the Ordinance.
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Developing Endless Care Services
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Actors and actresses hosted the Ribbon-cutting Ceremony

in the premirere.
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and Promoting Life and Death Education

"Elders’ Story” Project — “Life Destination” Innovative Funeral
Design Competition

Funded by Partnership Fund for the Disadvantaged, the “Elders’ Story” Project
implemented by TWGHSs Endless Care Services was successfully completed in July
2019 with more than 31,000 beneficiaries. Through organising various kinds of
activities, the Programme encouraged the participating elderly to face their final
stage of life in a positive way, openly discussing end-of-life arrangements and
planning their funeral ahead, so that they would have no regrets. A territory-wide
“Life Destination” Innovative Funeral Design Competition was held from April to
July 2019. With the guidance of designers, the elderly artistically expressed their
funeral wish and created their unique funeral art pieces. The judge panel selected
the winning items from 136 entries, which were awarded and displayed in the
“50+ Expo 2019 cum Senior Expo Asia” held at the Hong Kong Convention and
Exhibition Centre in July 2019. This provided an opportunity to encourage the
public to reflect on life and face death and subsequent events from different
perspectives.

BRERFERARHAR

Group photo of winners in the award ceremony

Promoting Plan Ahead Concept by Participating “50+ Expo
2019"

TWGHs International Funeral Parlour, TWGHs Diamond Hill Funeral Parlour and
TWGHs Global Funeral Parlour joined the “50+ Expo 2019” between 5 and 7
July 2019 at the Hong Kong Convention and Exhibition Centre. They organised
interactive game booths and distributed souvenirs to let the visitors know more
about the Group’s funeral services. Staff members of the Funeral Parlours also
introduced the “Plan Ahead Funeral Arrangement” Project of the Group at the
Expo, encouraging the visitors to think about their funeral plans and convey their
will to their family members.

Embracing the Setting Sun Project - “When Siu Ying Gets
Older” Microfilm

With the sponsorship of the Providence Foundation, TWGHs produced the
“When Siu Ying Gets Older” microfilm for its Embracing the Setting Sun Project,
explaining the problems faced by people with intellectual disabilities as
they grow old. People with intellectual disabilities were casted for the roles in
the microfilm. The Group arranged a number of “When Siu Ying Gets Older”
microfilm sessions in September 2019 for people with intellectual disabilities,
enabling them to watch the microfilm and develop a positive attitude towards
their later stage of life.
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Participants learned about life and death through wﬂi_ #

different art creation.
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"Reweaving Grief” - Innovative Bereavement Intervention
Feature TV Programmes

After the introduction of Australia’s “Reweaving Grief” —an innovative
bereavement intervention method in 2018, TWGHSs collaborated with Television
Broadcasts Limited and Radio Television Hong Kong in July and September 2019
respectively for the production of 2 feature TV programmes on the application
of this method. The former focused on an aged person with visual impairment,
whereas the latter focused on people with intellectual disabilities and their
family members, sharing with the public the information about the innovative
bereavement intervention method.

Promotion of Life and Death Education Through Arts Workshop

To promote life and death education in the community, ONCE of the Group
organised 14 life and death art workshops in different art forms to review the
loss at life from April to December
2019, including “sand painting”
and “pastel nagomi art” for
the participants of different age
groups, allowing them to enhance
their 5 senses, learn to reflect
their lives, live every moment and
cherish everything in life through
art creation.

Introduction of Innovative Technologies to Enhance Service Effectiveness
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Mr. Gordon LEUNG, JP (Centre), Director of Social
Welfare, also viewed TWGHs' “3D Printer” and its

products.
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Gerontech and Innovation Expo cum Summit 2019

Service Development Section of TWGHs Community Services Division participated
in the “Gerontech and Innovation Expo cum Summit 2019”, which was jointly
organised by the HKSAR Government and
the Hong Kong Council of Social Service
from 21 to 24 November 2019 to showcase
the innovative information technology
products adopted in TWGHs elderly and
rehabilitation service units, and demonstrate
how such products enhance the elderly’s
living quality and enable them to lead a
happy life in dignity. Exhibits include the
“VRehab Generation”, the “V Power for
Rehabilitation”, the “Silver Move” and the
“3D Printer”.

Introduction of Information Technology to Provide Training and
Recreational Facilities for Elders with Intellectual Disabilities

In order to enhance the quality of life of aging people with intellectual disability,
TWGHs introduced advanced information technology facilities in 2019/2020 such
as the iFloor Interactive Game Platform, the Sensory Stimulation and Training and
the VR package for Rehabilitation Training and applied them to the daily training
programmes for the elderly. TWGHSs tailor-made social and recreational programmes
to encourage active participation of elders with intellectual disabilities.
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With the application of VR in the “VRehab
Generation” Project, the service users were
able to overcome geographical limits and
experience the underwater world.

*
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Immersive VR has a next-to-reality and safe
environment for user to learn shopping in the
supermarket, which enabled them to do the
same in the community and thus enhanced
their independent living skills.
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Service users were exploring the wild and
strolling with elephants in the “VRehab
Generation” Project.
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The “V Power for Rehabilitation” Project was
awarded the “Smart People (Smart Inclusion) Silver
Award” at the “Hong Kong ICT Awards 2019".

-3

The “V Power for Rehabilitation” project was launched by TWGHs Jockey Club
Rehabilitation Complex (JCRC) in May 2018, providing tailor-made training
programmes on a VR software platform for people with disabilities (PWD), to
enhance their quality of life and strengthen training and treatment effectiveness.
The Project won the”Smart People (Smart Inclusion) Silver Award” at the “Hong
Kong ICT Awards 2019, in recognition of its achievement in encouraging the
participation of the deprived and fostering the development of information
technology.

To further develop VR technology and apply it to rehabilitation training, JCRC
received funds from the Innovation and Technology Fund for Better Living and
TWGHSs Board of Directors for the launch of “VRehab Generation” Project,
providing various training programmes including community living skills training,
physical, cognitive and reminiscence therapy and emotional control training. A
total of 8 games had been rolled out for PWD and elderly people since April 2019.
As at September 2019, around 6,900 people participated in the Project. As the
games resemble real contexts, which make repetitive training more interesting,
and it allows real-time recording of users’ performance, services users tend to be
more engaged in the training and be benefited from strengthened treatment effect.

RIS RAEESE [ERVAE] - RITENE B
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Repetitive training became more interesting when
the service user was playing the Bubble game in
the immersive “V Power for Rehabilitation” to
strengthen her upper limb function.
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A service user participated in
a memory training in the
“V Power for Rehabilitation”.
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"Be Aware, Be a Protector”- Alcoholism Prevention and
Intervention Project for Young People

To alert young people on the negative consequence of alcohol consumption and
reduce their exposure, TWGHSs “Stay Sober, Stay Free” Alcohol Abuse Prevention
and Treatment Service was granted $1.19 million from the Health and Medical
Research Fund of the Food and Health Bureau to launch a 2-year “Be Aware, Be
a Protector” — Alcoholism Prevention and Intervention Project for Young People.
A total of 65 school talks and interactive workshops as well as 30 sessions of
school exhibitions will be held at secondary schools and tertiary institutions in
Hong Kong to deliver the message of a non-alcoholic healthy lifestyle.

PHRERENEY [Step upl MBTEEBE -
A “Step up” non-alcohol upstander school talk was
held in a secondary school.
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Projects Funded by “Beat Drugs Fund” of Narcotics Division of
the Security Bureau

With more than $5 million from the Beat Drugs Fund of Narcotics Division
of the Security Bureau, TWGHs CROSS Centre implemented the following
3 projects starting from 2019:

e “Light Up Family — Moving Hidden Substance Abusers from Social Withdrawal
towards Recovery”: Psychological, psychiatric and family functioning
assessment for hidden drug abusers and their family members. Specific
intervention, such as medical consultation, individual counselling and family
therapy are also provided;

Anti-drug Telephone Enquiry Service and Anti-drug Instant Messaging Enquiry
Service: A 24-hour anti-drug telephone hotline service and instant messaging
enquiry service were launched in September 2019 for drug abusers, their
family members and the public. Case referral service is also available;

Eastern District Anti-drug Community Awareness Building Programme
“Project K.O.L."” — Anti-drug Community Prevention Project: Jointly organised
by the Group and the District Fight Crime Committee (Eastern District) with
the support of the Home Affairs Department Eastern District Office. Activities
such as professional symposiums are organised for discussion of the harm
caused by drugs from legal, medical and counselling perspectives.

Say No to Drugs - Path Builders for Youth Project- Sparkling
Angel

“Say No to Drugs — Path Builders for Youth Project” has been jointly organised
by TWGHs CROSS Centre and Rotary Club of Admiralty since 2011. Following
the successful fundings by the Beat Drugs Fund of the Narcotics Division of the
Security Bureau in 2017, the Project received further support from the Fund with
a grant of $3 million to implement a 2-year “Sparkling Angel” Project. Mentors
were recruited to help the young substance abusers steer away from drugs,
prevent repeated drug addiction and develop a healthy lifestyle.

HBBTORI 2 NNE NEE HERENIE - BF 5%t E -
More than 70 participants and guests attended the Kick-off
Ceremony in support of the Project.
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Young participants showed their talent in the “Dancing Life”
Competition.
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Street Dance Festival 2019

TWGHs Tuen Mun Integrated Services Centre collaborated with Youth Square
to organise the “Street Dance Festival 2019" between 22 and 25 August 2019,
with over 200 youngsters participating in the Festival. Top dance tutors from
Switzerland, Japan, Taiwan, Macau and Hong Kong were invited to host 9 dance
and graffiti workshops to share the street dance trends with participants. The
Festival’s “Dancing Life” Competition was held on 25 August 2019 at The Wave
in Kwun Tong, attracting over 120 participants and 200 audiences. The exciting
competition received positive feedback from all guests for it to provide a platform
for the teens to showcase their talent.

“Hong Kong Jockey Club Junior Sports Reporters Programme”
Graduation Ceremony

TWGH:s social enterprise Image Pro has collaborated with the Hong Kong Jockey
Club (HKJC) in organising training programmes for teenagers since 2013. This
year, “sports” was again the theme of the Programme. The “HKJC Junior Sports
Reporters Programme” offered training sessions to young people aged between
17 and 25 who are interested in the sports or media industry, with an aim
to broaden their horizons and help them develop a proper working attitude
and positive values. Both theory and practice are emphasised, with a series of
thematic lectures and techniques taught by practitioners, followed by internships
guided by social workers and experienced reporters. The young participants can
enhance their interpersonal skills while cultivating a positive working attitude.
With the support of various professions, over 260 youngsters have been trained
under the Programme since its launch. Some of the graduates are now working
in the media industry.

Graduation Ceremony of the Programme was held on 22 June 2019 at the
Millions of Happy Valley Racecourse, with Mr. LI Tak Nang, Executive Manager of
Corporate Branding (Sports and Community Programme) of the HKJC, officiating
and presenting certificates to the graduates. This year, a total of 31 participants
graduated from the Programme. Various awards were granted to recognise the
graduates’ outstanding performance in class and internship.

ZERARNE ARE  URBZEERERES
HRMERRR -

Various awards were presented to recognise the
graduates’ outstanding performance in class and
the internship.

TWGHSs Parents Academy — Graduation cum Parent Education
Partnership Award Presentation Ceremony

With the support of the “HSBC 150th Anniversary Charity Programme”,
"TWGHSs Parents Academy” — Graduation cum Parent Education Partnership
Award Presentation Ceremony was held on 22 June 2019 with over 200
participants, including school representatives, volunteers, parent graduates and
their family members, attending. On top of awards were presented to our parent
education school partners, graduation certificates were awarded to the parents
who completed the “Emotion Coaching Parenting Course”.

ELEBEEEHRTARTERTRUEER
EBEBEEBERAE (L) BRRETRHEER
KK -

Mr. Kevin Martin (left), Group General Manager,
Regional Head of Retail Banking and Wealth
Management, Asia Pacific, HSBC, presented the
awards to school partners.

*
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“SOULiInk Hotline Service” and “SOULink Corner” Project J | ¢
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BB EEHSENEENKRERE - In response to emotion and family issues caused by the recent social incident,
RE-"GCAEeRBEHNEHERINEEDD TWGHs Community Services Division received a $2.5 million fund from the Social
2508 st NP [SOULInksF D EEEEZ] - B Welfare Department to launch the “SOULink Hotline Service”, providing the
20198 A1 H 220203 A31H H#fE * AAPt needy with counselling and referral services by social workers and counsellors of
MEXHTIRHEEREFTEATRHIBE the Group from 1 August 2019 to 31 March 2020.
B8 Xk R AR TS

In addition, the Group received a $900,000 fund from the Social Welfare
AN+ AR EL S BFBEBN0E T [5F Department to launch the “SOULink Corner” Project. By setting up “SOULink
LEAE] 18 "RARTLEEZEESRE Corner” at schools and integrated children and youth services centres, the Project
FROARYFOEAE - I 22 EEOE )i B) provided leisure activities to at least 400 young people to release their emotion
&AD4008 B D FLFRBERET] - AR AER and stress as well as 30 trainings and workshops to teachers and parents to
ERREIRHBBEIOMENGRE R TIED - 15E equip them with the skill to respond to the negative emotions of young people.

M ES D FaEIFENR

RIFLBAE] B ERS -
A birthday party at the “SOULink Corner”.

REMEREV R R LIRS

A mental health workshop for teachers

R IFOEAE ] BIBERED) -
A floor curling activity at the “SOULink Corner”.
- 3%

[BEE] MELEEis212019/2021 “Happy Moment” Community Art Project 2019/2021

RE = PI4RE RSP OR201954 A B it TWGHs Tuen Mun Integrated Services Centre has organised a 2-year “Happy
REMER [BES] MEALRBWETE - B4 Moment” Community Art Project since April 2019, with an aim to promote
DARERR R RDESTRNEN harmonious  community  through
BIEER - MAREHHHEL RS - different art forms including Pastel
FTERCEM IR 2N E BB AENTE | Nagomi, wet watercolour and sand
T BEABINESERFTMEIES - painting. Participants were invited to

EEMIEEERMEELE o d g be art volunteers upon completion
§ ' of art trainings to help build a

community full of creativity, surprise

and positive energy through art

2MEUDRENFAELR [RE] & - Fhrs ; ) &3, : activities.
Participants created an art sand painting named
“HOME" on the spot.
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Appreciation cum Sharing Session of “YI> Youth. Innovation.
Inclusion” Project

With the support of the Youth Development Fund and Ms. Maisy Ho Youth
Entrepreneurship Fund, TWGHs Healthy Budgeting Family Debt Counselling
Centre launched a 3-year “YI? Youth. Innovation. Inclusion” Project, offering
over 600 young participants mentorship and a series of entrepreneurship-related
trainings, covering legal, accounting, business leadership and marketing skill. A
total of 31 young entrepreneurs successfully turned their innovative ideas into
startups. The Centre held the Appreciation cum Sharing Session of “YI? Youth.
Innovation. Inclusion” Project on 30 November 2019 at TWGHs The Oasis Youth
Co-working Space, with young entrepreneurs sharing their business experience.
Certificates were presented to mentors to recognise their effort.

kﬁﬁy
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Group Photo of Ms. TANG Ming Wai, Mandy (second row, right 5), Vice-Chairman, with mentors and young entrepreneurs
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Group photo of all guests and participants at the ceremony
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TWGHSs “Healthy Start @ School” Programme Sharing Seminar
cum “Parents Ambassador” Award Presentation Ceremony

TWGHs “Healthy Start @ School” Programme Sharing Seminar cum “Parents
Ambassador” Award Presentation Ceremony was held on 5 July 2019 at
Education Bureau Kowloon Tong Education Service Centre. Over 160 guests
attended the Event, which was officiated by Dr. MAK Chi Keung, Chairman of
the Quality Education Fund Dissemination and Promotion Sub-committee, and
Mr. TONG Sau Chai, Henry, MH, JP, Chairman of the Committee on Home-School
Cooperation.




HiEEEHE

Building a Caring Community

[TeEy] REHEXRBE

RE=fr [BME 28] K2019FHTEA HUB
AEHEIT I TEES ] &ii:E - BEEEL
AEHBEMREEZM  ATREEHDATREM
—EEAMERBNRIRNFES © B
BIEREGE - K ETR
EERBHEIFE
MRS ERERRES
C BEMMEERDE
B/ NEMESE

H T
d!'ﬁ&h

ELEZMARKER

REZfR [BETREN ] 13 TEEINREE
M2019%F6 A26B =7 A1BEREI AR » &
RE-ESSERPLEAFEFNHSEELER

FHBEEAELEED  EEHER UGS
BEMETRENIATHEMNAE - [BTH
] WRBENGE TS EEITEE
BBBAEIEEBLE -

*

i Wonder B0 EEBIHHS 2N ES

HMRE=RKELELSBHBEEHPLERS
- ABRAEE - P K& oTRA R 8 E AR &
BRI PERY R FE =BT i Wonder B 4 £ [2 13
B A BT HEMAR 361I§£1TIIEZE BER
BEAL- E%&ﬁii?ﬂ gaEE . R
PR - FIFEH R &% AEERAIS
A EE) o %ﬂﬂ%ﬁ’ﬂ%ﬁﬂ’ﬁﬁ%%?é@%@ﬂj'
LEBERAROAE AN EE BRI
RE

RE=GHEELRAREDTLEBER2E RRRIEMAET

%\E%ﬁ]\T/ &S BI

Members of TWGHs Yao Ling Sun Memorial Day Activity Centre

cum Hostel attended a pastel class with their parents.

s

Promoting Communication and Social Inclusion with “Gallery
Restaurant”

TWGHs “ARTour” joined hands with TEA HUB to introduce the “Gallery

Restaurant” in 2019, transforming the tea house into a community art space

for people with different abilities to show mutual appreciation, conduct artistic

exchange and unleash their imagination.

[ Guided tours to small shops and old stores

in Cheung Sha Wan were available for

A TWGHs service users who wished to know
more about this old meets new district.

TRERENRBEAERRNL2ELRGHE -
Service users at different ages joined the community
cultural tours.

i-dArt Performance in Osaka

A total of 13 performers with different abilities from TWGHs “i-dArt” were
invited to travel to Osaka from 26 June to 1 July 2019 and participated in an
interactive performance with Mr. Makoto NOMURA, the artist-in-residency of
TWGHSs Jockey Club Rehabilitation Complex last year. The Event showcased to
the audiences the artistic talent of people with different abilities from a new
perspective. The “i-dArt” performance group also visited local art organisations
as part of its networking efforts for future collaboration.

ETNREMREE BARELRBLEBNTLERS
Performers from i-dArt played art jamming with musicians
from the Osaka Century Orchestra.

i Wonder District Art Programme

Organised by TWGHSs Yao Ling Sun Memorial Day Activity Centre cum Hostel
and supported by 8 service units of the Group in Tsuen Wan, Tuen Mun and
Yuen Long Districts, the TWGHSs i Wonder District Art Programme provided a
total of 36 art groups for people with disabilities, the elderly and young people,
covering activities including Zentangle, tie-dying, ceramic art, Pastel Nagomi,
rainbow calligraphy, stone
painting and woodwork. A
joint exhibition was held to
showcase the participants’
art pieces and promote
social integration and
create an artistic ambience
in the community.
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Volunteers from Hang Yick Properties Management
Limited helped the disabled to collect the new ID card

through the Programme.
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"Wish Fulfillment” Volunteer Project

TWGHs “Endless Care Services” received a donation from the Hong Kong
Jockey Club Charities Trust for the “Wish Fulfillment” Volunteer Project.
Intergenerational integration was promoted through the recruitment of young
volunteers to fulfill the wishes of the elderly. During the year, nearly 60 student
volunteers were trained to assist 70 frail or solitary elderly people in looking back
on their lives and fulfill their wishes. In addition, the volunteers learnt how to
respect the elderly people and appreciate their wisdom of life.

-

REMMSER T RBEUEN [ AEmEM] -
An elderly person read her “life story book” prepared by
student volunteers.

EasyID for Disabled People in the Community Programme

TWGHs launched the EasyID for Disabled
People in the Community Programme in
August 2019, deploying volunteers to assist
disabled people in applying for a new smart
ID card with free transportation service. The
Programme not only helped the disabled
apply for their new ID card easily, but also
encouraged more volunteers to serve the
community and promote social inclusion.
The Programme would be available until
2022 in line with the schedule of the
government’s ID card replacement exercise.
TWGH:s also made the service available to

| the elderly people aged 65 or above to help
more people in need.

“Hong Kong” Postcard Collection

TWGH:s “i-dArt” collaborated with One-Eight-One Hotel and Serviced Residences
in producing a series of "Hong Kong" postcards featuring the work of 10
“i-dArt” artists. The nostalgic, emotional and passionate sides of Hong Kong
are shown in 10 different styles as the artists portrayed the city in their eyes
with their own strokes, memories and feelings. The Hong Kong Postcard Set
is available for sale from September 2019 at One-Eight-One Tea Room, i-dArt
Gallery and i-dArt-Kitty WOO Gallery.
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TWGHSs “iRun”-The Hong Kong Jockey Club Special Marathon 2020) ¢
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Ceremony of 150th Anniversary of TWGH:s.
¥* *—
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The Hon. CHAN Mo Po, Paul, GBM, GBS, MH, JP, The Financial Secretary,
Mr. MA Ching Yeung, Philip, Vice-Chairman, and Mr. CHEN Nan Lok, Philip,
GBS, JP, Steward of The Hong Kong Jockey Club, officiated at the Kick-off

¥* iRun 202048 28 A ##83B4,400A °
iRun 2020 attracted more than 4,400 runners.

%%%%%%ﬁ%iﬁ%géEW%%v
BE=[TN2020E1 A 12BBRAG AR © AR
HERBMEMERT—F—ENERARS
—HE=(T [FRig] —BEEFSREREN
M RS T RBIR4,4004 3R B SRR A S R i
FRHEMESM  2EABBRITRLE - 56
BEAF10EFRHER] RRE= meﬁﬁ
[FRim] MBEFREMHBE EIRE

Hmr¢£E¢AEAE@m%mmAhﬁ§
LAMESM10FRMNE ERFZ] - JEEESH R Rl &
N PN i J@J%GBS MHAF 4+ - B5i5E
TRREBESCESMEBRGBS AT AT
RE=PTA 150 AFMENED - WHIES)F X
H150518% » BANE—RDZREMS o

ABre i 8 16ME N R & A s B2 AL H 1 2(A B (&
AT FEA - R2019F9H E202051 A HIK#ETT
[ERAR | KBRS - LLEER 28
FEMBELE-RFIRNEEA L2 NS RR
L& E-—THEd e -

BN [HAEkR] EEEBESSERSET
EE& T8 R201959 AR H 2205 5k B A
TRERBEMEFRERE [FHRLE] BFRM
HHE RS RAIRLM [2019FEHEITS
NI SRBREE - WFHRBEREZIR
HERBETELEE  KESAESE -

With the generous support of the Hong Kong Jockey Club Charities Trust, TWGHs
“iRun” — The Hong Kong Jockey Club Special Marathon 2020, a signature event
in the rehabilitation service sector, was held on 12 January 2020 at Tamar Park,
Central and Western District Promenade (Central Section) and Lung Wo Road.
The Event attracted more than 4,400 runners with intellectual disabilities and
their buddies, hitting a new record of the number of participants. This year
marks the 10th Anniversary of “iRun” and the 150th Anniversary of TWGHSs.
The “iRun” runners and their buddies, volunteers and guests joined hands to
put the memorable items of the Event into a time capsule for the memory of
valuable moments in the past 10 years. The Hon. CHAN Mo Po, Paul, GBM, GBS,
MH, JP, The Financial Secretary, Mr. MA Ching Yeung, Philip, Vice-Chairman,
and Mr. CHEN Nan Lok, Philip, GBS, JP, Steward of The Hong Kong Jockey Club,
officiated at the Kick-off Ceremony of 150th Anniversary of TWGHs and gave
150 gifts at the Event to share the joy of the Anniversary with the participants.

TWGHSs connected 16 secondary schools of TWGHSs in various districts with
12 service units for the disabled to implement the “Inclusion in School” Running
Training Programme from September 2019 to January 2020. On the Event day,
the students were paired up with their disabled training partners to join the
Marathon, further enhancing social inclusion through the Event.

Moreover, “iRun” received the support of the Hong Kong Jockey Club Charities
Trust, sending 20 “iRun” runners and their buddies from different rehabilitation
institutions and special schools in Hong Kong to Malaysia to participate in the
5 km speed run of the “Kuala Lumpur Standard Chartered Marathon 2019” in
September 2019. Trained before the competition, the participants achieved a
promising result of 7 medals at the Event.
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TWGHs Fong Shu Chuen Social Service Building 20th
Anniversary Luncheon

In celebration of the 20 years of provision of diverse services by the TWGHSs
Fong Shu Chuen Social Service Building to the Shau Kei Wan community, the
Group held the TWGHs Fong Shu Chuen Social Service Building 20th Anniversary
Luncheon on 10 December 2019. The Event was officiated by Mr. LAM Ka Tai, JP,
Deputy Director of Social Welfare (Services), benefactor Dr. FONG Yun Wah, Henry,
GBS, MBE, JP, Chairman of Fong Shu Fook Tong Foundation and Fong’s Family
Foundation, and Mr. FONG Tim Fai, Jonathan, Director of Fong Shu Fook Tong
Foundation and Fong's Family Foundation. In addition, Mr. WAI Ho Man, Herman,
Vice-Chairman, presented Long Service Awards to 35 staff members in
recognition of their dedicated service at the Building for over 15 years. The Event
was filled with joy with the unwavering support of the guests, staff members,
service users and long-term partners.
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Mr. LAM Ka Tai, JP (right 3), Deputy Director of Social Welfare (Services),
benefactor Dr. FONG Yun Wah, Henry, GBS, MBE, JP (left 3), Chairman
of Fong Shu Fook Tong Foundation and Fong’s Family Foundation,
Mr. FONG Tim Fai, Jonathan (right 2), Director of Fong Shu Fook Tong
Foundation and Fong’s Family Foundation, Mr. WAl Ho Man, Herman
(left 4), Vice-Chairman, and other guests officiated at the Ceremony.
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Fostering Mental Well-being in the Community
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Horticulture therapeutic activity
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“I-Greenery” for Social Inclusion and Mental Health Promotion

“I-Greenery” for Social Inclusion and Mental Health Promotion organised
horticulture therapeutic groups, green workshops and community education
programmes for groups with different backgrounds to let them realise their
strengths and promote the importance of a positive mind-set. More than 60
participants were trained and recognised as certified horticultural therapists.
Through the Horticultural Therapists' Alumni Association and regular staff
training sessions, TWGHs strengthened and rendered
support to the horticultural therapist team to foster
the future development of its horticultural services.
In addition, to achieve evidence-based practice,
TWGHSs collaborated with The University of Hong Kong
and the Hong Kong Polytechnic University to review
the effectiveness of horticultural programmes for
people with intellectual disabilities, mental illness,
severely disabled and women with mood disturbance.
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The caregivers could relieve stress by dancing
and moving their bodies to the upbeat music.
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"SOAR" - Happy Living Project for the Elderly and Caregivers

In order to promote mental health of the elderly and their carers, TWGHSs launched
a 3-year project “SOAR" — Happy Living Project for the Elderly and Caregivers in
June 2019. Through dance movement, space use and concept of mindfulness,
a series of physical, psychosocial and spiritual activities were organised to help
service users achieve a greater happiness, promote public awareness of mental
health, inspire the staff to design activities suitable for service users and spread
the message of happiness.

"TWGHSs Wellness Express” Mobility Van for Publicity Service
on Mental Wellness

Entrusted by the Social Welfare Department, a 3-year “TWGHs Wellness Express”
Mobility Van for Publicity Service on Mental Wellness was launched in Kowloon
West District on 31 July 2019. The Service provided local residents with one-
stop mental health information, mental health assessment and short-term
intervention services, raising public awareness of mental health and increasing
their motivation to seek help.

The Mobile Van team was formed by social workers, programme workers and
peer support workers. Through various interactive and tailor-made mental health
promotion activities, the Service aimed at spreading the message of “Early
Detection, Early Intervention”.

MEVEANTHREP—RFEEED - PR FDIYEEIEY
FEMEZFEBRERE  RERTHE  RIFRIOHBES
A series of themed activities were organised in the Mobile Van such
as DIY Family Lantern Workshop to foster the relationship among
family members to maintain a mental health wellness.
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Creating Job Opportunities for Disadvantaged Groups through Social Enterprises

RE=
TWGHs Social Enterprise iBakery Launched a New Cafe in Wan Chai J
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TWGHs successfully bid for the 3-year cafe operation contract at the ground
floor of Wanchai Tower in 2019. A grant of $2.2 million was received under the
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“Enhancing Employment of People with Disabilities through Small Enterprise”
Project of the Social Welfare Department to support the startup cost. The
restaurant was in operation since November 2019. It adheres to the mission of
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TWGHs iBakery to employ and train people with disabilities by hiring a number
of staff members with disabilities for different positions to serve the customers
and thus promoting social inclusion.

Mon o Fri 0208 10 B30

Clotod o S, S s publi bty iBakery New Café in

Wan Chai
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BB ¥ () RTHR B BRth 25t 4 () BlshiBakery, HE R—REIITR-
Dr. TSOI Wing Sing, Ken (left), the Chairman, and Mr. Albert Y. O. SU (right),
Chief Executive, visited the new iBakery Café to cheer on the staff members.

R E = fRiBakery &8 B3 TH XK TWGHSs iBakery Yummy Tainan
RE=PriBakery B NBETEENATRES 8 TWGHs iBakery strives to let people with disability to showcase their talents
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while promoting social integration in different ways. During the year, TWGHs
iBakery's staff members with different abilities were led in the trip to Tainan
to broaden their horizons by visiting various social enterprises and a farm from

REBAMRLT - EEMPIEIEE - iBakery B 30 June to 3 July 2019. Invited by the Tainan Tourism Bureau, iBakery co-organised
BETBRNBXIRED®E - £2019F8 A the “iBakery Yummy Tainam” Programme in August and September 2019,

QA HAR - P& EMiBakeryBEME %
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decorating its outlet in Admiralty
into a Tainan pop up store, where

BUER R RKE M - WERPF RMYET/E limited Mid-Autumn  products
W AEREEES RS - NoaiEE made with raw materials from

HEREMNAEER ° Tainan were available for sale.
Drip coffee  workshops and
tourism talks were also held to
further promote the time-limited

products.

iBakery N RIBE N B T2 BAmMEH -
iBakery's staff members with different abilities
visited a farm in Tainan.
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TWGHs SEN students got the chance to work at iBakery, a
social enterprise of TWGHs.
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Bridging Service for Graduates with Special Education Needs
(SEN) for training and employment opportunities

TWGHs Jockey Club Academy for Community Rehabilitation joined hands
with integrated vocational rehabilitation centres and social enterprises of the
Group to offer trainings for the graduating students of TWGHSs Tsui Tsin Tong
School and TWGHs Kwan Fong Kai Chi School, helping them understand the
attitude and skills required in the workplace and getting them prepared for
future employment. In addition, talks and in lesson observation for parents were
arranged to facilitate their support and guidance for their children and enhance
learning effectiveness.

CookEasy Launched New CNY Products with Recipes from
Hong Kong Parkview

TWGH:s social enterprise CookEasy launches limited Chinese New Year puddings
every year. This year, staff members of CookEasy received traditional recipes from
the Executive Chef of Ming Yuen of Hong Kong Parkview, using Japanese radish
and organic cane sugar in making radish and rice puddings so that we could
provide customers with higher quality festive delights.

R% BR 1Ll T PR [ 4 BT E 4% 1) A
£ CookEasyfEf Al B Bx & &R

Group photo of Mr. Ken WONG,
Chef of Ming Yuen of Hong Kong
Parkview, and CookEasy Chef Team

“Image P.R.O. (Pride in Re-orientation)” Trainee Graduation
Ceremony

TWGHs social enterprise Image Pro held “Taboos in the City”, the graduation
exhibition for graduates of the 4th “Image PR.O. (Pride in Re-orientation)” at
The Mills, Tsuen Wan. Mr. Jevons AU, the Best Director Award winner in the 36th
Hong Kong Film Awards, was invited as a guest speaker to share his experiences.
The Event was joined by over 150 participants, including graduates, their family
members and guests.

The 9-month “Image PR.O. (Pride in Re-orientation)” Production Assistant
Vocational Training Programme provides professional trainings, covering digital
commercial photography, microfilm production, graphic design, script writing,
and professional makeup, to young people who are interested in the multimedia
industry. Each year, around 50% of the graduates are hired as freelance
photographers/videographers of Image Pro. Some were referred to join other
multimedia production companies.

RE=fMS [ESRME ] X828
HETEIZMERER

Group photo of the graduating trainees and
mentors of the Programme
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Signature Traditional Services and Events of the Year

BRI E RS O [ SRR

Operating “Man Mo Lounge” Community and Education Centre
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Community Services

The Group continued to expand and improve its temple and ritualistic services.
With reference to the development model of temples in Taiwan, TWGHs set
up the “Man Mo Lounge” Community and Education Centre at Square Street,
Sheung Wan on 2 December 2019. On weekends and traditional holidays, the
Lounge will be used as a venue for Chinese culture or craft workshops. At other
time, the Lounge will be used as a small community club for registered members
of temple and ritualistic services. Volunteer will be trained at the Lounge to host
local tours and enhance the connection in the community.

Tin Hau Fest! Yaumatei

To celebrate Tin Hau's birthday and pass on the ritualistic and traditional culture,
TWGHs resumed the “Tin Hau Fest! Yaumatei” in 2018/2019. This year’s Festival
was held on 27 April 2019, with Dr. TSOI Wing Sing, Ken, the Chairman, together
with Board Members and guests, performing a rite to express their heartfelt
gratitude to Tin Hau and pray for everyone in Hong Kong. The celebrations also
included the “Fa Pau Chong Shen Ceremony” to show respect for Tin Hau and
celebrate her birthday.

The Festival featured a variety of activities, including lion dance and Cantonese
Opera performance. There were also booths showcasing different forms of
traditional and intangible cultural
heritage such as Chinese calligraphy
and sugar painting. In addition, 2
free guided tours were arranged for
visitors to appreciate the relics and
learn more about the traditional
temple culture and the history of the
Yaumatei community.

BERRKERFENHMOREB SR
Group photo of Board Members and guests
in front of Yau Ma Tei Tin Hau Temple
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Passing on Traditions of Autumn Sacrificial Rites at TWGHs
Man Mo Temple

The annual Autumn Sacrificial Rites was held on 16 October 2019 at TWGHs
Man Mo Temple, with Mr. HO Sai Chu, GBM, GBS, JP, Chairman 1964/1965,
accompanied by Dr. TSOI Wing Sing, Ken, the Chairman, and other Board
Members, officiating the Ceremony and performing the rites, while
Prof. CHOW Chun Kay, Stephen, GBS, JP, Chairman 2001/2002, read the
sacrificial odes and Mr. YU Shiu Tin, Paul, BBS, JP, Chairman 1988/1989, acted
as the Master of the Ceremonies. The Ceremony attracted large crowds of
onlookers when the Event was taking place. The Group shared the honour that
the Autumn Sacrificial Rites organised by the Board of TWGHs was included in
the “First Intangible Cultural Heritage Inventory of Hong Kong” announced by
the HKSAR Government in 2014.
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Mr. HO Sai Chu, GBM, GBS, JP, Chairman of 1964/1965, the Chief Celebrant
Group photo of Board Members and guests in front of TWGHs Man Mo Temple  accompanied by the Board of Directors 2019/2020, performed the Rites.
upon completion of the Autumn Sacrificial Rites

Kwun Yum Fest! 2019 at Shui Yuet Kung, Shan Tung Street

To further enhance temple management and promote traditional service, TWGHSs
organised its first “Kwun Yum Fest! 2019" at TWGHs Shui Yuet Kung, Shan Tung
Street on 14 December 2019. A variety of celebration booths, including sales
of modern and traditional floral wreaths as well as attractive festival souvenirs,
were available. “The 1st Yau-Tsim-Mong Virtue Community Photography
Competition” was also organised, attracting the public and worshippers to the
Event.

Private Columbaria License Obtained by Tung Wah Coffin Home

Tung Wah Coffin Home successfully applied for the Private Columbaria License in
early 2020. Its columbaria rental service is then open to the public for application
to ease the acute demand for columbaria in the society.
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Enhancing Professional Image and Capability through Researches, Conferences, Overseas
Visits and Attachment Programmes
ZRE TR RE K E K FEAE A

A Visit on Funeral Services of Taipei City and Enhancement of

R
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Cooperation with Associate Institution

Led by Mr. Albert Y. O. SU, Chief Executive of TWGHSs, a team from the Group’s
Traditional Services Section visited Taipei from 7 to 9 April 2019. During the
trip, the delegation visited the facilities of Taipei City Mortuary Services Office
Second Funeral Parlor and met with the professors of National Taipei University
of Nursing and Health Sciences (NTUNHS) to exchange views on the operation
models of Hong Kong and Taiwan'’s funeral industry.
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A cooperation agreement was signed by Mr. Albert Y.O. SU

Meanwhile, TWGHs and NTUNHS

Rlwauacs seme=p signed a cooperation agreement for

A‘[’Etﬁ;ﬁ! ﬁﬁ‘fﬂiﬁ inviting Taiwan lecturers to provide

short-term  funeral service training
programmes, including enhancement
of traditional funeral rites, hospice
care, grief counselling as well as funeral
cosmetology and restoration, to enhance

(right 2), Chief Executive, and Mr. TSENG Haunn Tarng (left 2), Director of Department the service quality and funeral knowledge

of Thanatology and Health Counselling of NTUNHS.
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Group photo of Mr. LAM Ka Tai, JP (front row, left 6), Deputy Director of Social Welfare (Services), and Mr. Tsukasa HIROTA (front row, left 4),
Ambassador and Deputy Consul-General of Consulate-General of Japan in Hong Kong
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With the help of the staff, the trained
elderly taught other participants to prepare Thai snack.
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of our staff members.

International Conference on Art Development for People with
Intellectual Disabilities cum Carnival

With funding support from Japan Foundation, TWGHs “i-dArt"” organised the
first “International Conference on Art Development for People with Intellectual
Disabilities cum Carnival” from 11 to 13 April 2019 at Vessel in Kwung Tong.
Apart from inviting speakers from 9 countries to share with the local art sector
and art organisations their experience on art development, the Group provided
diverse artistic activities including percussion jamming, postcard exhibition,
impromptu art creation, documentary film screening, dancing and etc. Over 350
members of the public participated in the Event and expressed that the Event
helped them understand the art talent of people with intellectual disability.

- BARBE BB EFEANFEEBESETsukasa HIROTAS A (RTHEA D)
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“Strengths-based Approach to Dementia Care for the Elderly
and their Family” Effectiveness Study Press Conference cum
Sharing Session

TWGHs Fong Shu Chun District Elderly Community Centre joined hands with
Prof. Doris YU, a former Professor of the Nethersole School of Nursing Faculty
of Medicine of the Chinese University of Hong Kong, to conduct a study on the
effectiveness of “Strengths-based Approach to Dementia Care for the Elderly and
their Family” from September 2017. A total of 103 pairs of elderly people with
mild cognitive impairment or mild dementia and their caregivers were recruited
to attend social engagement programmes with interventional trainings and
rehearsal practices. The research result showed that the participants improved
significantly in cognitive functioning, subjective memory and daily mood, whereas
caregivers found it less stressful in handling
the elderly’s behaviour and depressive
symptoms. The result also encouraged
caregivers to identify the strengths of the
elderly and engage them in meaningful daily
training to recognise the elderly’s ability and
improve family relationship.
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“Intergenerational Art in Home Visitation Programme”
Effectiveness Research Press Conference

TWGHs Jockey Club Intergenerational Art Centre collaborated with the
Department of Social Work and Social Administration of The University of
Hong Kong to conduct a study on the effectiveness of the “Intergenerational
Art in Home Visitation Programme”. A press conference on the study result
cum year-end exhibition was organised at the Hong Kong Cultural Centre on
11 June 2019 to share with the general public the

\ effectiveness of the Programme and showcase

: intergenerational art pieces. Caregivers and young
volunteers were invited to share their thoughts on
and benefits from the Programme at the Conference.
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Dr. CHOW Yin Man, Amy, Associate Professor of the Department
of Social Work and Social Administration of The University of
Hong Kong, shared the study findings at the Conference.
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Study on the Use of Aromatherapy in Foot Bath and Foot
Message for the Elderly was awarded “Best Clinical Application
Poster” at AlA International Conference 2019

TWGHs Mr. and Mrs. Au Wai Lam Memorial Day Care Centre for the Elderly has
adopted aromatherapy actively to enhance the quality of life of the elderly since
2014. Foot bath and foot massage were the favourites of the elderly. In order
to promote evidence-based practice and improve TWGHs' service quality, “The
Experience of Foot Bath and Foot Massage for Chinese Elders with Moderate
to Severe Level of Dementia — A Qualitative Study” was conducted. The Study
was shared at the 2019 Alliance of International Aromatherapists International
Conference and awarded the “Best Clinical Application Poster”.

Study Tour to Greater Bay Area for Community Services
Division

The Group's Community Services Division organised a study tour to the Greater
Bay Area for 17 executives and service unit supervisors of TWGHs Community
Services Division from 15 to 16 July 2019, visiting the social innovation
service units, including a social enterprise for people with disability, innovative
technology application, co-working space and an incubation centre for start-
ups in Guangzhou, Shenzhen and Zhuhai. The Tour helped our staff members
enhance their understanding of social innovation service in the Greater Bay Area
while establishing the foundation for future collaboration.
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The delegation visited iFLYTEK to learn about the
latest development of artificial intelligence and voice
technology in the Greater Bay Area.
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