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Corporate Social Responsibility

EAEE2ARARENZSRIGHRE  RE=f TWGHs is a well-established charitable organisation in Hong Kong, providing
BRTAEAEATRIEEBUNEEGE HEX a wide range of medical and health, education and community services for

HeRARSEI  EBBRETEEAEET the general public. The Group undertakes corporate social responsibility by
%&EI&V{%%&X ENRERE c EHEFTHER promoting environmental protection and community welfare development,
HWITRISHE - KM@ nmnER A ART T - BBE incorporating public interest in its policies and services, and fulfilling the diverse
KRB  NEBEENETENEE - needs of the people of Hong Kong with a view to building a harmonious society.

FEHIEER

Green Organisation Campaigns

iFeE
*-

{’Eﬁ’j MgeElE RE=[TAFEDNBETRE As a green organisation, TWGHs is committed to fulfilling its social responsibilities

SEM EEEFLE HERMERESHE and pursuing full implementation of environmental protection polices in its
E’J BELZHEBTRBERERE - RE=[x medical and health, education and community services. TWGHSs became the first
R 2009F A ARE R B AR E ES M EEEBUT non-governmental organisation (NGO) green partner in the Environment and
BREGZEINN - RERBTHE B ZIEBT Conservation Fund (ECF) in 2009. The recognition made TWGHs an exemplary role
HERE AL EBINETTE model in the field, which has since inspired more NGOs to enroll as green partners.

EASET o * 132

Corporate Social Responsibility



RE=[RITRAT A4k HE » —HER The Administration Headquarters, as the TWGHSs' green role model, has been

jfﬁﬁ EIRREN  AMELERRBEHTE implementing comprehensive green initiatives for years. The Administration

CIRIBREEROFMEE S BERY [HE%& Headquarters was recognised with a “Hong Kong Green Organisation Certificate”
@%%T%? B RBRE=-REHBETEMET issued by the Environmental Campaign Committee, the Environmental Protection
RIRFEE SRR URERRABEAELR Department and 9 organisations for TWGHs' substantial achievements in
BN A » N - RE=PRITHAISE B green management and implementation of environmental practices on various
ISO 14001:20153R R & 12 ——— fronts, as well as the Group's contributions and
2 Z ]21SO 50001: 2011 8EIR 9\ o /) commitment to environmental protection. In
ERBR  LNEBRYHIRE e\ P addition, the Administration Headquarters had
IR ER A RIS EUCERIR . e implemented the 1SO 14001:2015 environmental
7 Eﬁ o .....LL;“_.':‘.".“."“’°5‘£°"....'.‘..“,‘M.. T n M e e s | Management system and 1SO 50001:2011 energy

management system to carry out our commitment
on environmental protection and improve our
green initiatives on a sustainable basis.

ISO 14001:2015 x5 EHE RFEE
ISO 14001:2015 Environmental
Management System Certificate

ISO 50001:2011AE R EBEREE
ISO 50001:2011 Energy Management System Certificate

* - Environmental Management Structure

REZRDFIKIUREEELZESRRETIIF An Environmental Steering Committee and an Environmental Working Group has

B IRERIEAIRIBRETE - WESRAEZX been set up to steer TWGHs' efforts in environmental conservation, monitor and

HIEIRIR TIERRCN - B E 2=/ & %’TEE}E review the effectiveness of TWGHSs' environmental performance, identify areas for

BIRIE B EAEE - 1o - BRYE/HAE improvement, and formulate future environmental objectives and indicators. In

AER—(CIFEREK  MEIM2ES IET@Z addition, a green representative has been appointed in each Division/Branch/Office

FEER - to disseminate green messages to all staff members.

RIBEBR
*-

RREEZEGCBBARE—RMIRFECR - The TWGHSs' environmental policy was defined and endorsed by the Environmental

HE = B Steering Committee. TWGHs is committed to:

o FEERGLE AL ERBESHFEEZEET e pursuing a holistic environmental protection concept in its medical and health,
IRIREEE education and community services;

e KA AERREHBMNERIRBRENIERFT * becoming a pioneer among NGOs in environmental consciousness and
MR EEE conservation;

e BIRIBREMARE =AM E UL - WIE e incorporating environmental protection into its corporate culture and
BENIREREFEEBRETIEAER - B4 - R promoting the TWGHSs' environmental policy to staff members, students,
TRMEBRESEINE & service users and business partners; and

o R EENE - HIEREEE - * promoting green living and making a green Hong Kong.

fﬁi_‘_%ﬁﬁl
*-

RE =P hlE] T 7RISR RS g%if@%“”;‘é . TWGHs has formulated 7 green strategies including green governance, green

RRHE R EOHE RKAZEHER  BRRE education, green procurement, go green on energy, conservation of resources,

TBATE RFERIREEEE - anﬁf%aéigiﬁﬁ’\j B pollution reduction and green building so as to pursue its green objectives.

* R EEEIR Go Green on Energy

= L mi * 4k 2R Green Governance o )
&i EEEH” ¥* ZJR{RAE Conservation of Resources

Green = *

. IQ z= H . 2
Strategies * RIRFA Green Education * 553532 Pollution Reduction

¥* 4% B IREE Green Procurement

* IRIR#ESE Green Building
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Green Ambassadors of TWGHs
Wong See Sum Primary School
helped to measure the weight
of waste during inter-class waste
reduction competition.

Green Highlights

Waste Reduction

The Municipal Solid Waste (MSW) Charging Scheme based on the “polluter-
pays” principle recommended by the Environment Bureau will be implemented
by the end of 2020 at the earliest. To prepare for the implementation of MSW
Charging Scheme, TWGHs successfully obtained funding from the Environment
and Conservation Fund for the implementation of MSW Charging Scheme Trial
Programme at TWGHs Kwok Yat Wai College, TWGHs Wong See Sum Primary
School and TWGHs Leo Tung-hai LEE Primary School.

The Programme was conducted from October 2018 to September 2019, through
various promotional activities including talks, green booths, green competitions
and visits to recycling centres to introduce the MSW Charging Scheme as well
as promote waste reduction and clean recycling to over 2,000 students and
teachers. To assist the participating schools in formulating a waste reduction
plan, waste surveys were conducted in those schools to analyse the change
of waste categories before and after the implementation of the Programme.
Besides, a 6-month trial for using designated garbage bags and measuring
the weight of waste was conducted at each participating school, showing an
increasing trend in recycling rate at those schools. Over 80% of teachers and
students concurred that the Programme enhanced their understanding of the
MSW Charging Scheme. They also promised to draw on the experience gained
from the Programme and get ready for the implementation of MSW Charging
Scheme in the near future for achieving the goal of waste reduction and clean
recycling.

RE=GRH-FHENBLE2BRRE  FRTEOBEYEIE T EM
SR (A RRE ©

Students of TWGHs Kwok Yat Wai College visited Eco Park to gain
knowledge about waste handling methods and learn how to reduce waste.

Green Building

The Hong Kong Green Building Council Limited and the BEAM Society Limited
launched the BEAM Plus Existing Buildings V2.0 Selective Scheme in March
2016. V2.0 offers greater flexibility in the scope of assessment to encourage
participation of existing buildings in Hong Kong, so as to further improve energy
efficiency and environmental management practices. In a streak of success after
achieving the Excellent grade in “Management”, “Site Aspects” and “Water
Use” aspects of the Assessment as the first charity organisation building to
achieve the highest rating under the Assessment last year, TWGHs Wong Fung
Ling Memorial Building, the Administration Headquarters of TWGHSs, once again
attained the Excellent grade in “Materials and Waste Aspects” and “Indoor
Environmental Quality” aspects of the Assessment this year.

BERRREREGBSATH LT (F=)HE [AMREMERE] ksl
AREERRERBTRE=[R -

The Hon. WONG Kam Sing, GBS, JP (right 3), Secretary for the Environment,
presented the Certificate and Certification Plaque for the Excellent grade in
“Materials and Waste Aspects” to TWGH:s.

EHEEL
Corporate Social Responsibility

—-% 134



BERBREE

BROE

RE=[EBETRRE - ABRDHREH
Al N ERBOERGENERERRERR
WEIRZHTH [EEHNE2019] 58
122ERBEMCEERRERDELN [FPINE

HHE] MBBE120EREELD2 MEEREA
EeemBEoe TR [HER—/)\82019] -

[ ] 2R
“Loyalty” Certificate
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Greenhouse Gas Reduction

Green Charter

TWGHs actively pursues environmental protection measures so as to reduce
carbon footprint. Over 90 service units signed the “Energy Saving Charter
2019" jointly organised by the Environment Bureau and the Electrical and
Mechanical Services Department. Moreover, 12 service units signed the “Charter
on External Lighting” launched by the

ﬁIJ c4 9"‘““_”“" 21 Environment Bureau and over 120 service
@ Es'snv;nc ! units participated in the “Earth Hour 2019”
B W = organised by the World Wide Fund for
ayalty
ek Nature Hong Kong.
bk

Carbon Audit

In order to monitor and quantify the overall environmental performance of
TWGHSs, all service units have been required to conduct annual carbon audit
since 2013/2014. A set of tailor-made carbon calculation templates have been
developed for different categories of service units. Through an annual carbon
audit exercise, service units can compare their greenhouse gas emissions of
different years, and ratio indicators such as carbon emissions per unit floor area
or per staff member with similar type of service units, so as to identify areas of
improvement. According to the evaluation result, the net carbon emissions of
the Group decreased by about 16% in 2017/2018 compared with the base year.

A sharing session was organised by the Property Division of the Group on 2 May
2019 to explain the carbon evaluation result for 2017/2018 and share carbon
reduction measures. In addition, a briefing session on the carbon calculation
templates 2018/2019 was held on 11 July 2019 to explain how to complete the
standard templates to service units, with an aim to standardise their return for
the Group's carbon audit.

BB HBAEN G - S RBELQBEIEMNRER -
RAZBTHE T TR ©

A briefing session on carbon calculation templates was held to
standardise the format of data returns from service units, with an
aim of enhancing the efficiency of carbon audit for the Group.

THEED

* -
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Green Campaigns for Staff Members

Experiencing Green Living

The Human Resources Branch of the Group organised a green tour to the
Peninsula Life on 28 June 2019 in a bid to encourage staff members to embrace
green living. The tour guide described the food waste problem of Hong Kong
and shared smart tips on reducing food waste and practical knowledge on
food waste sorting and recycling. The guide also led the staff members to the
food waste recycling facilities of Peninsula Life, showing them the process of
transforming food waste into poultry feeds and fertilisers. Our staff members
also had a chance to make eco enzyme cleaner and marmalade themselves to
gain some hands-on experience in low carbon living.



BT2BHBLE KRB HREIE RAEHENRE -

Staff members visited the Peninsula Life to enhance their understanding of food waste treatment and sustainable farming.

EHREXERTE

RE=[REREBEIIRBRRREE - D
BTHRREBMZELEELR - B20125#
%ﬁzﬁﬁﬁ%%%ﬁk%A“ﬁﬁ%ﬂﬁ
B o SFRETRHEINRBRERL
SEBWHHE - BEERIL - ﬁm%ﬁﬁﬁﬂﬁ
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BEIE - BBEETE  2METERSE  RA
MARDZREY  HEEECERDERKGEZE
HE e

Organic Farmer Programme

TWGHs organised various green trainings and activities for staff members to
enhance their environmental awareness and promote green living. The green
roof of the TWGHs Administration Headquarters has been used for organic
farming since 2012, along with the launch of the Organic Farmer Programme. A
total of 42 staff members enrolled as organic farmers this year. Upon the end of
the Programme, participants compiled an Organic Farming Experience Sharing to
record and share with new joiners their farming tips and suggestions on planting
crops according to seasons. Through this platform, they were able to share their
crops with their colleagues, family members and friends to promote cherishing
of food resources and green living.

BHRRSFLUGERR1,0008FH - REFEZT -
Organic farmers harvested more than 1,000 tomatoes
this year, the highest record over the years.

E J'Dn?'- EJJ
* = Green Campaigns in Hospitals

RERER

REBEAEENERRERTRNERE
B - ©4ER201949 8 81T B AEUGHE - F

Tung Wah Hospital

Tung Wah Hospital implemented and organised various environmental
projects during the year, including organisation of moon-cake boxes collection

BTSNt RERESEBED SR programme in September 2019 and participation in the “Earth Hour 2019”
B [HER—/NEE2019] © Shoh - BB 2 F AT organised by the World Wide Fund for Nature Hong Kong. Throughout the year,

WOES WA BB SRR
B ERE -

the Hospital continued to collect waste paper, plastic containers, aluminium cans
and other wastes for recycling.

BEBRRKRE=REALER

BEERLERE=-EAMEREMRT 2R
RRES - B (22 @K BRERERE]-

MEHEK BFRIMTARKES @ I
SEEEMHBRRRALY  METHEEERE

Kwong Wah Hospital and TWGHs Wong Tai Sin Hospital

Kwong Wah Hospital and TWGHs Wong Tai Sin Hospital organised several
environmental events, including “Safety, Health, Environment and Quality
Week"”, and collection of red packets, Lunar New Year gift boxes and toys for
recycling. The Hospitals also participated in different environmental activities in

EHEEL
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the community to further promote the message of environmental protection
among staff members and enhance their awareness on environmental protection.
Furthermore, Kwong Wah Hospital and TWGHs Wong Tai Sin Hospital recruited
141 and 13 green ambassadors respectively this year, joining hands to help
promote environmental protection in the Hospitals.

=

—
i

£

BREEERETE (%2 @F BRENEZRB] ABRLEE [BRERD
B FGERAMERR - BREBET [AMER ] HBERERENEBELLR -

Hospital Management and staff members signed a pledge at the Opening Ceremony

B2 ARMEE  MEISHEYESZHOMS -
Hospitals organised Toy Donation Programme, proclaiming the
concepts of treasuring and sharing among staff members.

of the “Safety, Health, Environment and Quality Week” and committed to make the
best use of resources. The “Big Waster” was also invited to promote waste reduction

and the use of renewable energy.
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Tung Wah Eastern Hospital

Tung Wah Eastern Hospital joined the “Earth Hour 2019" organised by the
World Wide Fund for Nature Hong Kong to support energy conservation and
enhance staff members’ environmental awareness. All non-essential lighting and
external lights were turned off for an hour without affecting the Hospital’s daily
operation. The Hospital also conducts “Carbon Audit” every December to evaluate
the greenhouse impact of carbon emissions from its day-to-day operations. The
audit results provide a baseline for the Hospital to monitor its energy consumption
and serve as a blueprint for developing long-term energy use strategies.

TWGHSs Fung Yiu King Hospital

TWGHSs Fung Yiu King Hospital had successfully cultivated a green culture through
a series of environmental activities in the past few years. The Hospital continued
to implement energy conservation initiatives and actively participate in various
green programmes, such as setting up collection points for used fluorescent
lamps, aluminium cans, plastic bottles and waste paper for recycling. In addition,
a notice board for posting information on environmental protection was installed
and roving exhibitions were organised. Labels for energy conservation were
displayed on the switches of lightings and air-conditioners to raise awareness
of the importance of energy conservation among staff members. In addition, a
“Carbon Audit” was conducted, while a number of short-, medium- and long-
term green initiatives were also revisited with a focus on saving energy, reducing
paper consumption, and building a low-carbon hospital. The Hospital also
participated in the “Earth Hour 2019” and the “No Air-con Night” organised
by the World Wide Fund for Nature Hong Kong and Green Sense respectively.

BRIRAH R ERIR

BE=RSEREERT [FERETE] R
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Green Accomplishments and Awards

TWGHs has become a green role model for NGOs since the implementation
of the “Green Organisation Campaign” in the Group’s medical and health,
education and community services, winning a string of awards during the year.
Details are set out in the chapter of “Awards and Honours”.



WEE TR

Promotion of Voluntary Services
R R RISk HEEERT

Strengthening Partnerships with Different Sectors and Promoting Corporate Volunteering

RHEZRUARBHEERN - RELE]| AR
§ RGBS SEENMY  IRcERTEEE
2HE TR -

To capitalise on community resources and serve the greater community, TWGHs
actively promotes volunteer services in government departments, corporations and
professional bodies.

[ SRR B 1R
(2019/2020)

BREHAEKHERNSE  RE=FTREUTRE
MEEBERSAVKINESEELSREH S
HEm [mAREE] 2%/ [ROBERE] 2%
(2019/2020) - BEARBRBERINIT (AKX

2/ [RIOREBIE] E “Caring Company” Logo/“Caring Organisation” Logo

(2019/2020)

TWGHSs has successfully nominated the following corporations and professional
organisations for the “Caring Company” Logo and “Caring Organisation” Logo
(2019/2020) of the Hong Kong Council of Social Service, in recognition of their
long-term support to TWGHSs. A list of nominees is as follows (in alphabetical

BiEEET) order):

o HEEREFRAR o KRR AR A A o BMETER (HHE)BRAF
Aggressive Construction Company Limited Get Nice Holdings Limited Otis Elevator Company (H.K.) Limited

* Agnes b. HK Limited e SR (ER)ARAR] o TEHERIGARARA]

FRRFTREIBR AR

Goldin Financial Holdings Limited

Pak Mane Brush Limited

AL Design & Associates Limited o EIRHIEERAR AR o mIIERERN =T
o HEHRBREREAT Goldin Properties Holdings Limited Pinsent Masons
Allied World Assurance Company Limited o EA (M) BREMERR] o SREF(FB)BRARA
o Ark Garden Limited Goldman Sachs (Asia) L.L.C. Pioneer (HK) Limited
o PR (B RERER AR AT o EHHTERARAA o RERERITARAR
Arsenal Soccer School (Hong Kong) Limited Good Plus International Limited Redland Concrete Limited
o TMRBRERAAF] o BEYXERFRAE] ° BERHMHEERAH o
Asia Insurance Company Limited (BRI XMEREK B AT Saint Honore Cake Shop Limited
o B TIRARAF Hang Yick Properties Management Limited e WEEXEFRAF]
Associated Engineers Limited (A Member of Henderson Land Group) Sanda King Industries Limited
o HEIRIT(EB) o RSN REEERAF c JEEERFTIRAMRAF]

Bank of China (Hong Kong)
AEBERIERER AR

Belle International Holdings Limited
EREBBARAR

Canon Hongkong Company Limited

Hanison Interior & Renovation Limited
SEEBEGL)ARARF]

Hap Fung Landscape Company Limited
R EE

Hip Hing Construction

Shun Cheong Electrical Engineering Company
Limited

IEEE SERER AT

Shun Cheong Trade and Development Company
Limited

o ERAERAT ° ABRXBEREEERAR o FEEEARAT

Carthy Limited HKR International Limited Shun Tak Holdings Limited
o IR % o BABER o EFIEE

Cemma Enterprise Company Limited Hong Kong General Chamber of Commerce Sino Group
s HEBHREERAT © BREZARAT o S BRBMGE

Cheung Kee Fung Cheung Construction
Company Limited

HFHEEERRAR

Cheung Kei Group Company Limited
OKEAREAR AT

Circle K Convenience Stores (HK) Limited

Hong Kong Island Landscape Company Limited
SR ERERAR

Hong Kong Parkview Management Services Limited
ABEFHERRB

Hong Kong Trade Development Council

BT EXERER AR

Society of Registered Financial Planners
BERSHEEERAR

Success Finance Group Limited

M YEERERAR

Sun Chung Property Management Company Limited

B RIR2R0TT

. JEHEEE angplusmPrqussional Consultants Limited Tang Tso & Lau Solicitors
Citi o BELDHYBUEE _ o EEREB(ARAT

o ETASNEEARAT Hyatt Reigenﬂ Hong Kong, Sha Tin TDK Hongkong Company Limited
CK Hutchison Holdings Limited o BIRIERSHE o ) o SBAF|EEIR AR AR

. EHEREG International CICA Association of Esthetics Telstra International Limited

Classic Car Club of Hong Kong (1989) Limited
EENERAF]

CLP Power Hong Kong Limited

BEEAE

Construction Industry Council

o ER ARG

B LR B AR A A

International Music Therapy Limited
EEEM T ERUEMAER AR

Johnson Electric Industrial Manufactory Limited
EMERRESRAF)

Kinwood Healthcare Limited

BRIREERBRAR)

ERPERRERAF

The Hong Kong & China Gas Company Limited
BRI R ERES

The Hong Kong Infant and Young Child Nutrition
Association

NEE L (—N==)BRAF]

D P SYSTEMS ° T : . The Kowloon Motor Bus Co. (1933) Limited
o KEFEESHRAT K|LLLok Service Management Company Limited o BIEEER
Dah Hwa Leather & Trading Company Limited o EERL ) Tung Wah Eastern Hospital
« ERBIT(EB)ERAA L5 Wl ol o FE=REAIISER
DBS Bank (Hong Kong) Limited o FRAARAT o TWGHs Wong Tai Sin Hospital
- EEEBGE Lee Kum Kee Company Limited « BARMERA
Direct Selling Association of Hong Kong Limited  © i%ﬁggﬁﬂf@i Limited United Airlines
s F—RERAR orence. y Himi o BR(BB)BRAR
Diyixian.com Limited ° R?ﬁﬁﬁﬂﬁ&%ﬁﬁﬁ@ﬁj . Vibro (H.K.) Limited
o HYESAERAT] Luk FPok ﬂnanmal Services Limited o ERESEARAT
Easy Living Limited o ENGLHER Vibro Construction Company Limited
« ASBEERARAF Mak Man Kee Noodle Shop « ERIEFRAA
Emperor Hotel Management Limited o ERERRAF Wang On Properties Limited
c BRRHEEARAR MAKE UP FOR EVER Academy  RITEEHERAT
FSE Services Group Limited ° gﬁﬁ’b\@%%*"b . » Wai Yuen Tong Medicine Company Limited
o FE (BB RGERAT Mind Pro Psychological Medicine Centre e BEARTIEARAT
Fung Kids (Hong Kong) Fashion Limited ° Fﬁﬁﬁ%@ﬁ@ﬁi . Westco Airconditioning Limited
. SFIREARAR Nameson Group Limited  ABEEARAR
Gammon Construction Limited © ﬁé%?ﬁéﬁ%ﬂat ited Westco Chinney Limited
o ZTTEHRBARAF] NIESUS IS [KOI) IS s TRABRIREFRAR]
Genting Hong Kong Limited ° F &ZYEBEQET ) WKK Travel Limited
o BT SREBERAR New China Laundry Limited o TRARERARAR
Get Nice Financial Group Limited * Omni Beauty Retailing Limited Wong's Kong King Holdings Limited
x
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Certificate of the “Highest Service Hour Award 2018"
(Public Organisation)
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The Highest Service Hour Award 2018

TWGHSs was the 2nd Runner-up of “Highest Service Hour
Award 2018"” (Public Organisation) organised by the
Social Welfare Department. TWGHSs has a total of 58,832
registered volunteers who served the community for over
1.91 million hours.

TWGHs Volunteer Team

To foster the caring culture of serving the community and encourage more staff
members and their family members to actively participate in voluntary work, the
Human Resources Committee approved the setting-up of the “Staff Voluntary
Service Incentive Scheme” in 2014 with 4 award categories, namely “First-time
Volunteer”, “Staff with the Highest Service Hours”, “Family with the Highest
Service Hours” and “Most Effective Referrer” as a recognition to outstanding
volunteers. This year, TWGHs Volunteer Team continued to visit Liaobu Town,
Dongguan City in Guangdong Province, and provided a variety of voluntary
services, including thematic study programmes to deprived children and home
visits to deprived families.

RE=REIBGTHRITEREREMRSENRE - TR
EERERPTIRERNEE -

TWGHSs Volunteer Team visited the families at Liaobu Town in
Dongguan City, Guangdong Province and organised different
activities for deprived children.

RE=RETHRARK2EETIRY @ FHEHA
RELEIE -

TWGHs staff members participated in voluntary
services with their family members and friends,
fostering the spirit of helping others.
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Voluntary Work Force of Tung Wah Museum won the “Gold
Award for Volunteer Service (Group)”

i %Ay *

Tung Wah Museum Voluntary Work Force

The Voluntary Work Force of Tung Wah Museum won the “Gold Award for
Volunteer Service (Group)” from the Social Welfare Department for the ninth
consecutive year. The Work Force mainly assisted in digitising photos, news
clippings and historical records as well as carrying out simple restoration work
for historic documents for the Museum, and performing data entry for archives
of Tung Wah Coffin Home.
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Museum volunteer assisted in
restoring historic document.
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Hospital Voluntary Services
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Summer volunteers of Tung Wah Hospital provided
guided services for visitors of the Hospital.

.l REBPT Tung Wah Hospital JB

Summer Volunteer Programme 2019

The Patient Resource Centre of Tung Wah Hospital recruited 26 student summer
volunteers through the “Summer Volunteer Programme 2019" organised by
Hong Kong West Cluster of the Hospital Authority, and the student volunteers
served 710 hours in total. While the participants had to attend training workshops
before providing volunteer services in the Hospital and the community, they
indicated that the Programme had deepened their knowledge in volunteer
services, hospital services and operations, and had also raised their health
awareness. This year, guided tours were provided by the Records and Heritage
Office of the Group for student volunteers to get familiar with the history and
culture of TWGHs.

KEARHNIREETIIRS - REBREAZT2RIENE -
Summer volunteers of Tung Wah Hospital graduated after attending 4-week trainings and
volunteer activities.
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el =B K R ¥ = P & AL EEPT Kwong Wah Hospital and TWGHs Wong Tai Sin Hospital

RS R R 1E2019

BEBRERE-—TEAIEBRESBRERR
HBELSCHED  MN2019F48E7 AR [4E
HIZER122019] » BBTINESEE - EHRA
EERBESURBZER S TRXEIK
EIMMEEMZE -

Nourishing Soup Contributing Care 2019

Thanks to the funding from the Hospital Authority Charitable Foundation, Kwong
Wah Hospital and TWGHs Wong Tai Sin Hospital organised the “Nourishing Soup
Contributing Care 2019” from April to July 2019. A total of 7 soup delivery
activities were held to deliver nourishing hot soup to inpatients, with an aim to
show them the concern, love and support from staff members and volunteers.

ETRHGRGERA - SURLMIE HEE -
Volunteers delivered nourishing hot soup to
inpatients and wished them speedy recovery.
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b A R E=PUSEWEEFT TWGHSs Fung Yiu King Hospital

Summer Volunteers Training Programme 2019

TWGHs Wong Tai Sin Hospital Patient Resource Centre organised the “Summer
Volunteers Training Programme 2019” during the summer vacation in 2019 to
recruit and train up 46 student volunteers interested in hospital volunteer services,
and they served 1,650 hours in total. Upon completion of a series of trainings,
workshops, hospital department visits and sharing sessions, student volunteers
were eligible to join various kinds of hospital and community volunteer services,
including ward visits and ward-based group programmes, gardening, handicraft
and art work, departmental support services and clerical services, surveys, and
community health education and care programmes.

Mindfulness Experiential Workshop

With the funding from the Hospital Authority Charitable Foundation, TWGHs
Wong Tai Sin Hospital Patient Resource Centre organised the “Mindfulness
Experiential Workshop” on 25 May 2019, with 29 volunteers attending. The
Workshop aimed at equipping volunteers with knowledge and skills on stress
management and self-care, enabling them to participate in the Hospital's
voluntary services with a peaceful and joyful mind.

Summer Volunteer Programme

The Elderly Health Resource Centre of TWGHs Fung Yiu King Hospital
recruited 25 student volunteers and leaders through the “Summer Volunteer
Programme”. A series of volunteer services were organised under the theme
of [t - E8E) ] (in Chinese only) from 15 July to 9 August 2019, and over
900 hours of voluntary service were delivered in total. On top of visits and support
services to hospital departments, student volunteers also provided innovative
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services such as IQ games and activities that brought patients happiness and
positive energy. The student volunteers also worked with the elders to compile
the X Generation @ Life Quotes, a book which recorded elders’ life stories and
philosophies, a move that enabled the student volunteers to learn from the
elders’ wisdoms in facing different challenges along their life journeys.

“Psycho-social Support” Positive Thanksgiving Workshop 2019

The Elderly Health Resource Centre of TWGHs Fung Yiu King Hospital jointly
organised “Psycho-social Support” Positive Thanksgiving Workshop with Geriatric
Day Hospital and Buddhist Chaplaincy Unit on 19 September 2019 for patients
of the geriatric day hospital and their family members. The Workshop promoted
positive mindset and gratefulness through video admiration, experience sharing
and creative arts activities. Participants were encouraged to relax themselves and
face illness with positive mindset, and express gratefulness and appreciation to
themselves and people around. The Workshop was well attended by a total of 8
patients and their family members as well as 3 volunteers, as participants were
all proactive and enthusiastic to share their stories in a loving atmosphere. They
indicated that the Workshop had inspired them to feel grateful for life.

Ward Visit Services to Infirmary Patients

The Elderly Health Resource Centre of TWGHSs Fung Yiu King Hospital has been
offering “Ward Visit Services to Infirmary Patients” since 2019. So far four visits
had been organised for expressing care and condolences to infirmary ward
patients. Sensory activities, including story-telling, music video sharing and
musical instrument playing, were held for patients to experience the joy and
happiness brought by literary and music. Patients welcomed these volunteer
visits and interacted with volunteers enthusiastically. Meanwhile, the volunteers
agreed that such services were meaningful, as they vowed to continue providing
regular voluntary services to make the patients’ life more colourful.

Social Inclusion for the Underprivileged

HWBEARATHE

RE=PLE2009F B HITEHBRER A TRED
EBR  SBE T SREEMIRIUEE S8F -
RUREERERKRANHREER  BEZE
BEATHNRBEREEEEATHOMER -
RIE2019/2020F EMFHHEFT » RE=fx
BENEIRISEN (BEbroN) HEEA 719988 K
AL EF183BEBMARILERISEL - 165
TEREREEMRGEN  HREEBES
AE2.25% « HATTHIBA T - RE=FTITIX
MBI EET RS B R N IE A BN RS
PIENETIEE R ARTS - BEREEMEY - 2L
mMEEEE - HRIMEZRES  ShES
B A TR 1 S A o

Promoting the Employment of People with Disabilities

TWGHs has made it the Group’s corporate policy to employ people with disabilities
since 2009. All service units are encouraged to promote the employment of
people with disabilities by implementing reasonable procedures to give higher
consideration to their applications in the recruitment process, and engaging
outsourcing operators which directly employ people with disabilities. A total of 199
disabled persons were employed by TWGHSs (except hospitals) in 2019/2020, of
which 183 served in community service units and 16 worked for schools and other
service units. People with disabilities accounted for 2.25% of the Group’s total
number of substantive posts. For daily outsourced operations such as procuring
catering services, ordering fruits, vegetables and other food supplies, producing
souvenirs and promotion banners, printing and cleaning services, TWGHs
Administration Headquarters and its service units strive to outsource, whenever
practicable, to business operators that provide open employment for people with
disabilities.

EHEEL
Corporate Social Responsibility

—=3 142



¥ -

¥ -

A=

Caring for the Community
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The Human Resources Branch disseminated the messages
of breastfeeding and organ donation to staff members via
the staff Facebook Page “Tung Wah +".

BxEEE A

X35 [ FEENE] N [REREERE] EF

Supporting “Say Yes to Breastfeeding” and “Organ Donation Promotion” Campaigns

Committed to promoting family-friendly policies and responding to meaningful
campaigns of the community, TWGHSs signed up as one of the supporting
organisations for the “’Say Yes to Breastfeeding” Campaign organised by the
Hong Kong Committee for UNICEF in 2015 and implemented policies beneficial
to Breastfeeding. This year, TWGHs continued its promotion for the “World
Breastfeeding Week 2019"” to spread the message of “Empower Parents: Enable
Breastfeeding”, appealing for public support towards breastfeeding.

Meanwhile, TWGHs also joined the “Organ Donation Promotion Campaign”
co-organised by the Food and Health Bureau, the Department of Health, the
Hospital Authority and the Committee on Promotion of Organ Donation, by
signing the Organ Donation Promotion Charter in 2016 to become one of the
supporting organisations. In a bid to further enhance the image of caring employer
and raise public awareness and support towards the Campaign, the Human
Resources Branch of the Group disseminated related messages through its staff
Facebook Page “Tung Wah +" and the induction programme for newly recruited
staff members.
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Nurturing Talent for the Community
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Providing Practicum Places

TWGHSs has been committed to sustainable development through the training and
nurturing of talents, and has demonstrated its corporate social responsibilities by
providing students of tertiary institutions with on-the-job training opportunities
in related disciplines under the guidance of the on-site supervisors from TWGHs.
In year 2019/2020, a total of 5,392 students were offered job placements in the
Records and Heritage Office, 5 affiliated hospitals, Chinese medicine services units,
secondary schools, primary schools, kindergartens, special schools, educational
psychology service centre, day care centre for the elderly, district elderly community
centres, homes for the elderly, care and attention homes, neighbourhood elderly
centre, nursing home, community rehabilitation centre, nursery schools, specialised
counselling services, multi-purpose crisis intervention and support centre, children
and youth integrated services centres, sheltered workshop cum hostel, integrated
vocational rehabilitation centre cum hostel, day activity centres cum hostels,
hostels for the moderately mentally handicapped persons, district support centre,
care and attention homes for the aged blind, care and attention homes for severely
disabled persons, integrated community centre for mental wellness as well as food
packaging and delivery service.



* -

¥ -

¥ -

* -

RESHHATED LI

HE=-R—ESEHCELSEMT  HEFH R
AT o KB B 2014/20154F #3548 7 15 R BT
MWEBLEETNE  AZZREBLRETREE
e LEISIEE - IR o AR 7R2018/2019
BESREBZI3ZRESREBLAETETE N
2019F 5 =8 R HIME + ESEBH/ B/ WA E
EE o BAUEREZNBEGEBETER - LUR
HE - 2EMNBELERHRSEIERHEZ AN
TEiE - RibPIAERKE @ EMPRPES
B IS TS E MBI SR - BIAE RAM R R EE =R -
WIRAABEBETT - DT REHE N o AR
BEES NATERRIBEEELEFAT I
MF—REERENEEREFR -

TWGHs Office Intern Support Scheme

TWGHSs considers nurturing young talents as the important part of its corporate
social responsibilities. Since 2014/2015, TWGHSs has been rendering support to
the student internship programme launched by Tung Wah College (TWC) by
providing employment opportunities and on-site mentorship for TWC students
with a satisfactory result. For the academic year 2018/2019, TWGHs hired 13 TWC
students as office interns at 5 Divisions/Branches/Office from May to August 2019.
Upon completion of the internship, students were awarded certificates for their
accomplishment. The participating students showed great appreciation to their
on-site supervisors for offering a variety of job exposures and recognising them
as team members. The internship has not only strengthened the students with
guidance and trainings in the workplace, but also improved their interpersonal,
analytical and problem-solving skills through better understanding of TWGHs.
TWGHSs will continue to nurture young talents for the society and promote the
Group’s employer brand image to the new generation.
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Marketing Internship Programme

Since 2010, TWGHSs has participated in the Internship Programme organised
by the Department of Marketing of The Hong Kong Baptist University. TWGHs
valued the programme as a platform for sharing its corporate spirit with the
younger generation and nurturing the talent for community. For the academic
year 2018/2019, 5 students from The Hong Kong Baptist University were allocated
and posted to the Education Division and the Community Services Division for an
internship of 1 to 3 months. Upon completion of the internship, each student was
awarded a certificate for his/her accomplishment. As an encouragement to these
student interns, an internship allowance was provided starting from the academic
year 2016/2017, to each student who had completed the above internship
programme by fulfilling no less than 120 working hours at TWGH:s.
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“Life Buddies” Mentoring Scheme 2019/2020

Upon invitation of the Commissioner of Poverty, TWGHSs participated in the
“Life Buddies” Mentoring Scheme 2019/2020 and organised a 2-day Job
Tasting Programme for 5 students from Maryknoll Convent School on 27 and
28 June 2019. The Programme enhanced students’ understanding of service
operations and job requirements of various professional/executive posts in a
Non-Governmental Organisation and enlightened them in mapping out their
future education and career path. Each student was awarded a certificate of
accomplishment upon completion of the Programme as a recognition of their
participation.
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Mr. Albert Y.O. SU (front row, right 3), Chief Executive, and staff members of the Human Resources
Branch shared their experience with 5 students (back row, right 2 to 6).
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Navigation Scheme for Young Persons in Care Services

Since 2016/2017, TWGHSs has been implementing the Navigation Scheme for
Young Persons in Care Services for 4 consecutive years. The Scheme aims to provide
job opportunities and training for young people aspiring to undertake health care
related work in the welfare sector. For the year of 2019/2020, TWGHs employed
a total of 14 staff members under the Scheme, deploying them to elderly and
rehabilitation services units for an employment period of 24 months. Apart from
taking a designated part-time course, the staff members concerned were also
offered mentorship and guidance from supervisors. Some of the staff members
of the Scheme who completed the training in 2019/2020, have their employment
contracts extended by TWGHs, allowing them to continue their long-term career
development in the health care profession.
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