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Hospitals and Time-limited Post) 2019/2020
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P HIRBRAR Social Worker and Welfare Staff 32% 2,754
P HBAE Teaching Staff 22% 1,899
P BRIREBAE Artisan and Menial Staff 18% 1,513
B NMEBEE AS Medical, Nursing and Allied Health Staff ~ 14% 1,206

3 XBAR Clerical Staff 8% 686
P THAE Administrative and Executive Staff 5% 399
¥ HilTAB Technical Staff 1% 90
&%t Total 8,547

EHZ=2019411 308 As at 30 November 2019

FRTHRNEAMTE/ER
L X Other Projects/Items Completed in the Year

e BEEET - LEAMETAERMFHIREECHIAFRIR - UK
B AR PIE LR ZER -

Staff recruitment was conducted to meet manpower needs of new
programmes and service units and fill vacancies arising from normal
turnover.

FAHEIT2,006 0 HELET  BBE161288T -

A total of 2,056 appointment boards were conducted and 1,612 new staff
members were recruited.

RERTERBELEEEIREFERE LTS BRMNRABE
B ZEAET WERA RHREIEEER B G RENER -

To give more flexibility in handling staff recruitment matters and speed
up the recruitment process for community service units, the collection of
job applications and the processing of decentralised appointment board
reports were both simplified.

A B TRATRRRE R B ERE MBS 1R - Lo 5 [HHER
BAT ) R [Hp LB (FB)BRAR ] FiIHEEE RS
aH) o

A joint tendering exercise for pre-appointment medical examination and
medical assessment service was conducted, leading to the successful
conclusion of new service agreements with “CHC Group Medical Practice”
and “Raffles Medical Group (Hong Kong) Limited” respectively.

REF DB RRERRYEENHIEE RITE RS -

Promotion exercises were conducted for teaching staff of secondary
schools, primary schools, special schools and kindergartens.

RPN ERERERNEOHMRER A SEEERETEE -
Conversion exercises were conducted for reappointing contract teaching
and specialist staff on permanent terms in secondary, primary and special
schools.

HHBERAE - TRE SRR B RS 8 Rl S R % B L
L ZE KRG - WIR S FH LA BT 2 AR 75 8 B 69 A B
N -

In collaboration with the Education Division, the Branch completed a
review on the recruitment requirements for the posts of Senior Technical
Support Services Officer and Technical Support Services Officer (TSSO), and
increased the entry salary of TSSO for degree holders.

BB THEE - NA (BERKGTEE) MBS HAEMIRE R
RRREE o

Talks were organised to introduce the portfolios and risks of various
investment vehicles under the Occupational Retirement Schemes Ordinance
and the Mandatory Provident Fund Schemes.

RINEETEBRE - [AZE—&B] 24/ \KEEFEHRGDEN
BUNRBE  WESHRANEEERMEINARRHRIE

To strengthen the employee self-services, the 24-hour “HR-Link” Interactive
Voice Response System has been redeveloped and launched with a newly
designed promotion leaflet to introduce the System call flow to staff
members.
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c BENEANEREEZR AF—RBEZFERARR(EBEBEER)
ABENIE R ETERIRES
On-going fine-tuning of the Human Resources Information System, HR Link
(Interactive Voice Response System), Human Resources Information Kiosk and
Digital Signage System was executed.
c BEETANEREASDNEHEEERE -
On-going computer software asset management of the Personnel Section of the
Human Resources Branch was undertaken.
o HERA MR EIHRPEHNERES -
On-going enhancement and modifications of the Staff Leave Information System
was undertaken.
c RREMBEMKAEN L RIEHMNORE  URBERBRBRIE
RERFWETL -
New design for souvenirs of Long Service Awards and Retirement Awards,
appreciating long service and outstanding performance of staff members.
c RE—ITHERE=RNAZ L RAEIIR - ANBREN20194F
SA29R TR R [ A | B -
To further promote the caring culture of TWGHs and cheer up its staff members,
the “Thankful Day” was organised by the Human Resources Branch at
Administration Headquarters on 29 May 2019.
#25% T{E Reviews Undertaken
o METTTHAREB A NRED - MGRTTHIE - UEEAHBNERFE -
Manpower review for the Administration Headquarters was conducted
to strengthen administrative support and cope with the organisational
development.
AT R BRI R S A e RIS ET & o
A review and update was conducted for the advertisement packages offered by
recruitment services providers.
MERITAERF REAELRR - BRABEANEREE RGN EER
RATBZH IR E B o
Reviews on the exiting personnel procedures and practices were undertaken.
Improvement measures were implemented to streamline and enhance the
flexibility of the Human Resources Administration System.
FHEHEEYBESNAR BRI EMRME - BETEELY BT
BADEE - BRIRAE -
In view of the Consumer Price Index, a review was conducted on the rates of
related allowances, including the mileage allowance, designated post allowance,
meal allowance etc.
REARTORBEBEER - R RER] [NERMASTBS/ESE] -
A review and updates on “personnel circulars/circular memoranda still in force”
were completed for alignment with existing organisational practices.
o iat B TIIRBUER KRR ©
A review of staff training policies and procedures was conducted.
o I RIERT REABRAS R B2 RT3 2 @Y= &I o

A review and revision of the Long Service Travel Panel Awards was conducted.
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2019/2020 F EAEBEEREERE
L X Number of Cases Handled for Personnel Functions in 2019/2020

ETHRE
Staff Appointment
¥ -
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BEAE I S T A

Appointment and salary assessment

#38/ BRRA

Creation/regrading of post

ANHETEHR

Internal staff for relief work
IE(E3R M/ fels /B RE T

Appointment of part-time/temporary/relief staff

BREEE

Leave Management
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KRR RREE R F
Applications in paper form for vacation leave
and sick leave

BTEEME ERARSNINRAR
Applications for vacation leave
via eLeave System

HAn BRI EZR

Other leave cases

Hitb AEHRE

Other Personnel Functions

¥ -

18,140
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Staff work injury cases

BeoN TR/ G TR

Applications for outside work/secondment
EERHE

Applications for acting appointments

RP RN/ TERRISRH

Applications for early retirement/extension of service

AN ERIEXRZGEENFMESR

Payroll Transactions in the Human Resources Information System
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BHRE TR REREZR

Cases for new appointment and renewal of contract

for regular staff members

A EES

Cases for cessation

ANNERE
Change of contract details

REh

Allowance payments

B/ R/ BRETREMER

Case for new appointment for part-time/temporary/

relief staff members

b 459

= 1,428

b 2836
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