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TWGH:s is committed to providing quality traditional services to meet community
needs for traditional sacrificial services, funeral services and end-of-life facilities.
The 3 main streams of services include funeral and burial services, temples and
ritualistic services, and traditional cultural services through a total of 21 service
units under the management of the Traditional Services Section of the Group. All
revenues generated are used for charitable purposes of TWGHs. Information on
respective service units is listed in Appendix TS1.

Signature Events and Services of the Year
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The School, Yaumatei Self-service
Bookstore had its soft opening on
16 October 2020.
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Operation of The School, Yaumatei Self-service Bookstore

The School, Yaumatei was built by local boat people around 1865, and relocated
to the current location in 1876. Originally, there were 12 fortune-telling stalls,
all of which had ceased operation eventually. Funded by the Environment and
Conservation Fund, The School was converted to the “Worship Culture Evolution
Exhibition Centre” in July 2016, and was opened to the public for free.

Given that Tin Hau Temple, Yaumatei and its adjoining buildings were declared a
monument on 22 May 2020, The School was renovated without any alternation
to the existing building structure and its appearance, and revitalised into a self-
service bookstore in July 2020, selling books related to Hong Kong and Chinese
history, Hong Kong topics
and religious philosophy, and
culturally creative products.
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Humanities: For Commemoration of 120th
Anniversary of Tung Wah Coffin Home
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Publishing the History Book Humanities: For Commemoration
of 120th Anniversary of Tung Wah Coffin Home

To celebrate the 120th Anniversary of the relocation of Tung Wah Coffin Home
to Sandy Bay in 1899 as well as to promote public education, a new history book
titled Humanities: For Commemoration of 120th Anniversary of Tung Wah Coffin
Home was composed by Dr. TANG Ka Jau, Billy, the Commissioner of the Society
of Hong Kong History, and published in December 2020.

Dr. Tang narrated the history and development
of Tung Wah Coffin Home in the past 120
years, with reference to traditional Chinese
values and local social background in a clear
and concise narrative. The unique status of Tung
Wah Coffin Home during the 19th and 20th
century, its contributions to local charity and
bone repatriation services for oversea Chinese
communities were underscored.

Online Booking System for Funeral Hall Rental Service
Launched by TWGHSs Global Funeral Parlour

To enhance the efficiency and transparency of funeral services, TWGHs Global
Funeral Parlour launched a new online booking system in February 2021 for
hiring the funeral halls and reposing rooms by the staff of funeral undertakers.
The schedule of funeral procession of the Group’s 3 funeral parlours can also be
checked via the System, providing faster and more convenient service for the public.
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Staff of funeral undertakers are able to reserve funeral
halls and reposing rooms of TWGHs Global Funeral
Parlour via the newly developed online booking system.

Reinstatement of “Tai See Altar” at Kwun Yum Temple,
Tsz Wan Shan

Kwun Yum Temple, Tsz Wan Shan was built in the 3rd year of the Qing Emperor
Xianfeng (1853) and is well-known to worshippers and visitors for a golden
statue of Kwun Yum at the “Tai See Altar”. As the Altar was damaged by fire and
typhoon over time, and with the generous donation of more than $1.9 million
from Mr. and Mrs. CHAN Yan Pan, TWGHs launched
a half-year reinstatement of “Tai See Altar” in 2020,
and built a brick hall as part of the renovation to
worship the statue of Kwun Yum, with an aim of
providing a better environment for worshippers. The
construction works were completed in September
2020, and the Altar was re-opened to the public.

BEENEZZLBEEHE [KIR]
“Tai See Altar” at Kwun Yum Temple,
Tsz Wan Shan after reinstatement
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Implementing Preventive Measures of COVID-19
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Obtaining the Private Columbaria License for Tung Wah Coffin
Home and the Private Columbaria Exemption for Kwun Yum
Temple, Tsz Wan Shan

Tung Wah Coffin Home obtained the Private Columbaria License from Private
Columbaria Licensing Board (the Board) on 6 February 2020, and soon resumed
its rental service of niches to the public.

To alleviate the high demand for niches in the society, Tung Wah Coffin Home
converted part of the vacant rooms into cinerary urns, without altering its
original structure and appearance. The converted rooms offer a total of 1,560
rental niches, providing transitional storage of ashes for the public during their
queuing-up for public niches.

Moreover, the columbarium at Kwun Yum Temple, Tsz Wan Shan also obtained
an exemption after an open meeting held by the Board on 18 December 2020.
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Tung Wah Coffin Home offers
a total of 1,560 rental niches.

Optimisation of Free Funeral Services

Since its inception, TWGHSs has been upholding its tradition of providing free
funeral services as a way to spread philanthropic spirit and help the grassroots.
For people with financial difficulties, TWGHs Diamond Hill Funeral Parlour has
been providing free funeral services for many years, including the basic needs
for a funeral procession, such as rental of reposing rooms, coffins, shrouds and
coach services, thus mitigating the financial burden of families in distress.

In order to provide more systematic and appropriate services for the general
public, the Group optimised its free funeral services in 2020 by setting up the
TWGHs Funeral Fund. These enhanced services were extended to all 3 TWGHs
funeral parlours, as well as covered more scopes of free funeral services.

Temple and Ritualistic Services Held in the Form of Closed-
door Events

To prevent crowd gathering and maintain social distancing, most of the temple
and ritualistic activities were held in the form of closed-door events this year,
including “Joint Temples Mid-year Festival Rites 2020"”, “Autumn Sacrificial Rites
at TWGHs Man Mo Temple” and “Monument Plaque Unveiling Ceremony of
Tin Hau Temple Compound, Yaumatei cum Opening Ceremony of Revitalised
The School, Yaumatei”. Online streaming was also arranged for some events to
facilitate the participation of worshippers.
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Relief Measures for the Stallholders of TWGHs Wong Tai Sin
Fortune-telling and Oblation Arcade

To reduce the operating pressure of tenants amid the pandemic, 2 rounds of
one-off subsidy amounting to $5,200 and monthly fee waivers for March and
April 2020 were provided for stallholders of TWGHs Wong Tai Sin Fortune-telling
and Oblation Arcade. In addition, the measure of offsetting monthly fee with
deposit was also introduced to reduce the pressure of cash flow, helping the
stallholders ride out the current difficult times.

Registration of “LeaveHomeSafe” QR Codes for all Service
Units of Traditional Services Section

All service units of the Traditional Services under TWGHSs registered for the
“LeaveHomeSafe” QR Codes. Users can scan the QR codes displayed at the
entrance of the service units to keep a personal record of the visiting place
and time. Users will be notified via the application if a person diagnosed as a
confirmed case has visited the same place at roughly the same time.

RURRE=IIIEE () RRE=LXR G (E) AARK
[ZOm1T] e EAER 4 -

The QR codes of “LeaveHomeSafe” mobile application had been
displayed at the entrances of TWGHs Litt Shing Kung (left) and
TWGHs Man Mo Lounge (right).

Implementation of Registration and Infection Control
Measures for Visitors at All Service Units of Traditional
Services Section

All visitors were required to register their basic personal information for
subsequent contact when necessary. In addition, visitors were also required to
wear surgical masks and measure body temperature before entering the service
units. Alcohol-based hand sanitisers were also provided at all service units for
visitors.

Crowd Management Measures for TWGHs Temples, Tung Wah
Coffin Home as well as TWGHs Wong Tai Sin Fortune-telling
and Oblation Arcade

To prevent crowd gathering and maintain social distancing, crowd management
measures were imposed by TWGHs temples, Tung Wah Coffin Home and TWGHs
Wong Tai Sin Fortune-telling and Oblation Arcade. Visitor capacity limitation was
also in place for Tung Wah Coffin Home and TWGHs temples.

Cancellation of Over-night Session of Kwun Yum Treasury
Opening Festival

The 6 temples under TWGHSs including TWGHSs Litt Shing Kung, Kwun Yum
Temple, Tsz Wan Shan, Shui Yuet Kung, Shan Tung Street, Tin Hau Temple,
Yaumatei, Fook Tak Tsz, Yaumatei and Shea Tan, Yaumatei, hold Kwun Yum
Treasury Opening Festival every year, which is well received by worshippers.
In light of epidemic prevention and hygienic consideration this year, the
over-night session of the Festival was cancelled, and visitor capacity limitation
was imposed to minimise risk incurred by crowd gathering.
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