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Social Responsibility

TWGHs is a well-established charitable organisation in Hong Kong, providing
a wide range of medical and health, education, community and traditional
services for the general public. The Group undertakes corporate social
responsibility by promoting environmental protection and community welfare
development, incorporating public interest in its policies and services, and
fulfilling the diverse needs of the people of Hong Kong with a view to building
a harmonious society.

Green Organisation Campaigns
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Green Organisation

As a green organisation, TWGHSs is committed to fulfilling its social responsibilities
and pursuing full implementation of environmental policy in its medical and
health, education, community and traditional services. TWGHs became the first
non-governmental organisation (NGO) green partner in the Environment and
Conservation Fund (ECF) in 2009. The recognition made TWGHs an exemplary role
model in the field, which has since inspired more NGOs to enroll as green partners.

The TWGHs Administration Headquarters, as the TWGHs' green role model,
has been implementing comprehensive green initiatives for years. The
Administration Headquarters was recognised with a “Hong Kong Green
Organisation Certification” issued by the Environmental Campaign Committee,
the Environmental Protection Department and 9 organisations for TWGHs'



O00o00ooOo0oooooooooooog substantial achievements in green management and implementation of
O000O0O00Iso 14001:20150 00000 environmental practices on various fronts, as well as the Group’s contributions
01SO 50001:20110 0 000000000 and commitment to environmental protection. In addition, to put into practice the
oooooOooooooOon commitment of environmental protection and strive for continuous improvement

of environmental initiatives, the TWGHs Administration Headquarters had
implemented the I1SO 14001:2015 environmental management system and
ISO 50001:2011 energy management system to carry out our commitment to
environmental protection and improve our green initiatives on a sustainable
basis.

0000000o0ooooooooooooo
“Hong Kong Green Organisation Certification” for
the TWGHs Administration Headquarters
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Environmental Management Structure

00000000000000000000 An Environmental Steering Committee and an Environmental Working Group
000000000 0000oooOoOooooag have been set up to steer TWGHs' efforts in environmental conservation,
000000000000 0oooooooon monitor and review the effectiveness of TWGHSs' environmental performance,
0o0oooooooooooo/000/00 identify areas for improvement, and formulate future environmental objectives
000000000000 O0Ooooooooon and indicators. In addition, a green representative has been nominated in each
ooooo Division/Office/Section to disseminate green messages to all staff members.

oo (1] c,o

’ o000

Environmental Policy

00000000000 o0oDooooooon The TWGHSs' environmental policy was defined and endorsed by the

ooooooo Environmental Steering Committee. TWGHs is committed to:
00oO00OoO0OoO00oO0oooooon pursuing a holistic environmental protection concept in its medical and
0ooooOooooo health, education, community and traditional services;

becoming a pioneer among NGOs in environmental consciousness and
conservation;

ooooocoooooooboooooooo
ooooooo

ooooooooooobobooboobDbo
gooobogooboobooboooooobobo
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oooooooooooooboo

incorporating environmental protection into its corporate culture and
promoting the TWGHs' environmental policy to staff members, students,
service users and business partners; and

promoting green living and making a green Hong Kong.

029%o0
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’ o000

Green Strategies

O00oO0ooU0Oo7000O0O0OOoOOoOOOoOOOn TWGHs has formulated 7 green strategies including green governance, green
jooooo0ooo0ouooogouUgouoogo education, green procurement, go green on energy, conservation of resources,
o0oO0oO0oO0oO0oO0oO0oO0OO0OO0OO0OOOOOOOOO0 pollution reduction and green building so as to pursue its green objectives.
ooag

e OO0 Green Governance « JOOOOO Go Green on Energy

ooon « 00OOO Conservation of Resources
« 0000 Green Education Green
Strategies - 0000 Pollution Reduction

« JOOO Green Procuremen - 0000 Green Building
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Small-scale solar photovoltaic systems were installed at TWGHs Kap Yan Directors’ College,
TWGHSs S.C. Gaw Memorial College and TWGHs Kwan Fong Kai Chi School.
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The real-time monitoring and display system of the solar
photovoltaic system
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Green Highlights

Go Green on Energy

The Electrical and Mechanical Services Department (EMSD) launched the
5-year “Solar Harvest — Solar Energy Support Scheme for Schools and Welfare
Non-Governmental Organisations (NGOs)” (Solar Harvest) in March 2019. The
Solar Harvest will provide subsidy and one-stop service to help eligible schools
and welfare NGOs install small-scale solar photovoltaic systems and submit
Feed-in Tariff (FiT) applications to power companies. As a green organisation,
TWGH:s service units have proactively participated in the Scheme in support of
the Government’s green policy. A total of 27 TWGHSs service units/fcommunity
service buildings submitted applications for Solar Harvest to EMSD, in which 10
schools and 5 community service buildings were approved for the installation of
solar photovoltaic systems with a capacity of around 10 kW each.

oooooo0oooOoooOoOobooOoO0oooOooooO0oobooo
The solar photovoltaic system installed on the roofs of the teaching blocks and assembly hall
of TWGHs Kwok Yat Wai College

To further implement “go green on energy” green strategy, a solar photovoltaic
system was installed on the roofs of the teaching blocks and assembly hall of
TWGHs Kwok Yat Wai College, under the funding granted by TWGHSs. The
System, which consists of 198 pieces of solar panels with a total installation
capacity of 80 kW, is able to generate about 80,000 kWh of electricity each year.
The School has joined CLP “Renewable Energy Feed-in Tariff” Scheme, with the
System successfully connected to CLP grid. The FiT rate of $4/kWh will be applied
up to the end of 2033.
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In an experience sharing session, participating staff were
briefed on the project effectiveness and the best practice guide

for future implementation of the MSW charging.

Waste Reduction

The Environment Bureau introduced the Waste Disposal (Charging for Municipal
Solid Waste (MSW)) (Amendment) Bill 2018 to the Legislative Council in
November 2018. The ECF has set up a funding scheme for non-profit
organisations since 2015 to carry out Community Involvement Projects (CIPs)
on different types of premises as a pilot trial of MSW charging and to prepare
for implementation of quantity-based MSW charging in Hong Kong. During the
year, TWGHs successfully obtained funding from ECF for implementation of the
Trial Programme on MSW Charging at Shui Yuet Kung, Shan Tung Street and
Hung Shing Temple, Fuk Tsun Street. A total of 18 TWGHSs service units had
completed the Programmes since the launch of the funding scheme of ECF.

The MSW charging trial programme at the 2 Temples was conducted from
October 2019 to September 2020 while a 6-month trial period from January to
June 2020 for using designated garbage bags together with measuring the
weight of waste was conducted. Apart from a set of additional recycling bins
provided, a briefing session was delivered to staff members and promotional
leaflets were distributed to visitors to introduce the details of the MSW charging.
According to the post evaluation result, the understanding and attention of
the participants towards the MSW charging could be deepened and drawn
respectively through this trial programme. Besides, the Programme also
strengthened their awareness of “waste classification” and “waste reduction
and recycling”. Participants all agreed that education and publicity were the most
effective ways to motivate them to reduce waste and increase the recycling rate.

Apart from implementing the trial programmes, TWGHs had successfully
obtained funding from ECF to organise a promotional and educational
programme to promote MSW charging, waste reduction and clean recycling to
all TWGHSs service units. In response to the development of COVID-19 pandemic
within the year, the promotional and educational programme was conducted
via online platform. The online promotional and educational programme
comprised a series of green talks, namely “Background of Waste Management,
and Environmental Policies in Hong Kong”, “Introduction of MSW Charging
Scheme”, “Recycling Supports, Facilities and Policies in Hong Kong” and “Tips
for Waste Reduction and Best Practices from TWGHs Service Units”. The post
evaluation survey showed that over 90% of the interviewees agreed that the
promotional and educational programme had enhanced their awareness and
concern about MSW charging. About 90% of the interviewees agreed that the
programme had strengthened their knowledge of “Use Less, Waste Less” and
motivated them to practise waste reduction.

gooooooooobOoobOobooooboOobOoooboobobOooooo
goooboooooooooooooooboo

A staff member of Hung Shing Temple, Fuk Tsun Street, assisted in measuring the
weight of waste for evaluating the effectiveness of waste reduction. Meanwhile,
designated garbage bags were used to estimate the monthly MSW mock
charging.

gooooao
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Certificate of Excellent grade in “Energy Use” aspect of
the BEAM Plus Existing Buildings Version 2.0 Selective
Scheme
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Green Building

The BEAM Plus Existing Buildings Version 2.0 Selective Scheme consists of
6 aspects, including “Management”, “Site Aspects”, “Materials and Waste
Aspects”, “Energy Use”, “Water Use” and “Indoor Environmental Quality”.
The TWGHs Administration Headquarters achieved the excellent grade in 5 of
the aspects in previous years. The TWGHs Administration Headquarters also
successfully achieved the excellent grade in “Energy Use” aspect in 2020/2021,
becoming the first building of local charity groups to achieve the highest rating
of all aspects under the Scheme.
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The TWGHs Administration Headquarters had successfully achieved the excellent grade in all
aspects of BEAM Plus Existing Buildings Version 2.0 Selective Scheme.

Greenhouse Gas Reduction

Green Charter

TWGHSs actively pursues environmental protection measures so as to reduce
carbon footprint. Over 80 service units signed the “Energy Saving Charter 2020”
jointly organised by the Environment Bureau and the Electrical and Mechanical
Services Department. Moreover, about 80 service units participated in the “Earth
Hour 2020" organised by the World Wide Fund for Nature.

Carbon Audit

In order to monitor and quantify the overall environmental performance of
TWGHSs, all TWGHSs service units have been required to conduct annual carbon
audit since 2013/2014. A set of tailor-made carbon calculation templates have
been developed for different categories of service units. Through an annual
carbon audit exercise, service units can compare their greenhouse gas emissions
of different years, and ratio indicators such as carbon emissions per unit floor
area or per staff member with similar types of service units, so as to identify areas
of improvement. According to the evaluation results, the net carbon emissions
per floor area of TWGHs decreased by about 10% in 2018/2019 compared
with the base year. An online sharing session on the carbon evaluation results
for 2018/2019 was organised by the Property Division on 19 June 2020 for
participating service units to explain the evaluation results of the carbon audit
and share carbon reduction measures. The carbon audit for 2019/2020 was
launched in June 2020 and an online briefing session on carbon audit and how
to use the carbon calculation templates was held on 14 July 2020.
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Green Campaigns for Staff Members

Organic Farmer Programme

TWGHs organised various green trainings and activities for staff members to
enhance their environmental awareness and promote green living. The green
roof of the TWGHs Administration Headquarters has been used for organic
farming since 2012, along with the launch of the Organic Farmer Programme. A
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total of 38 staff members enrolled as organic farmers in 2020/2021. Upon the
end of the Programme, participants compiled an Organic Farming Experience
Sharing to record and share with new joiners their farming tips and suggestions
on planting crops according to seasons. Through this platform, they were able to
share their crops with their colleagues, family members and friends to promote
cherishing of food resources and green living.

2020 BHEXIERTE
TARMHERRS =ikt

ooooooobooo
Extracts of Organic Farming Experience Sharing Materials
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Green Campaigns in Hospitals

Tung Wah Hospital

Tung Wah Hospital implemented and organised various environmental projects
during the year, including moon-cake boxes collection programme from 28
September to 16 October 2020. Throughout the year, the Hospital continued
to collect waste paper, plastic containers, aluminum cans and other wastes for
recycling.

Kwong Wah Hospital

Kwong Wah Hospital organised several recycling activities, including the recycling
of gift boxes, red packets, etc. during the Lunar New Year. The Hospital also
supported and participated in different community environmental protection
programmes, in order to share the message of environmental protection to
staff members and enhance their awareness on environmental protection.
Kwong Wah Hospital also replaced the lightings in 4 passenger lifts by LED
lighting and joined the “No Air Con Night” organised by Green Sense so as
to save energy and promote the message of energy saving to staff members.

goooboooobOooooboooobDOoobobDOoboo
go0o0oooooooooooo

Kwong Wah Hospital joined the "No Air Con Night", with the aim
to advocate the message of making wise use of air conditioners in
the pursuit of energy saving and mitigation of global warming to
staff members.

gooooao
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Tung Wah Eastern Hospital conducted the annual “Carbon Audit” in December
2020 to evaluate the level of greenhouse gas impact of carbon emissions from
its day-to-day operations. The audit results provided a baseline for the Hospital
to evaluate the energy efficiency and served as a blueprint for developing future
energy management strategies.

TWGHs Wong Tai Sin Hospital actively participated in community environmental
conservation events in order to raise staff members’ awareness of environmental
protection through different activities. The Hospital participated in “No Air Con
Night” organised by Green Sense and switched off the air conditioners at the
Administration Office during the event period. In addition, staff members were
also encouraged to join this event individually at home to promote the message
of environmental living.

TWGHs Fung Yiu King Hospital had successfully cultivated a green culture through
a series of environmental activities in the past few years. The Hospital continued
to implement energy conservation initiatives and actively participated in various
green programmes, such as setting up collection points for used fluorescent
lamps, aluminum cans, plastic bottles, waste paper for recycling, etc. In addition,
a notice board for posting information on environmental protection was installed
and roving exhibitions were organised. Label for energy conservation were
displayed on switches of non-essential lightings and air-conditioners to raise staff
awareness on energy conservation. The Hospital conducted “Carbon Audit”
in September 2020 to evaluate the level of greenhouse gas released during
its day-to-day operations in the last 3 years. Meanwhile, the Hospital also
participated in “No Air Con Night” and “Earth Hour” orgainsed by Green Sense
and the World Wide Fund for Nature respectively, strengthening the awareness
of environmental protection among staff members through reducing reliance on
air conditioning. The Hospital revisited a number of green initiatives and drew
up short-, medium- and long-term plans for reduction of energy consumption,
reduction of paper waste and being a carbon less hospital.

googoon

Green Accomplishments and Awards

TWGHs has become a green role model for NGOs since the implementation
of the “Green Organisation Campaign” in the Group’s medical and health,
education, community and traditional services, winning a string of awards during
the year. Details are set out in the chapter of “Awards and Honours”.
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Promotion of Voluntary Services
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- 0DoOoooooo
Aggressive Construction Company Limited

« Agnes b. HK Limited
- O00O0O0O0OOOOO
AL Design & Associates Limited
« Ark Garden Limited
- DO0O0(@O)§ODoOoooooo
Arsenal Soccer School (Hong Kong) Limited

- 0D0O0ODODOOoOoOo
Asia Insurance Company Limited

- JOOODOOOO
Associated Engineers, Limited
. oooo@o)
Bank of China (Hong Kong)

- O000O0D0OOODOO
Belle International Holdings Limited

. 00DOO0@OOO)oooo
Belle Worldwide (Talent Management) Limited

- JOOODOOOO
Canon Hongkong Company Limited

- JOOoooo
Carthy Limited

- 000D
Cemma Enterprise Company Limited

- 0000000000
Cheung Kee Fung Cheung Construction
Company Limited

- O0O0O0O00OOOO
Cheung Kei Group Company Limited

- oKODOoOooooo
Circle K Convenience Stores (HK) Limited

- O0OOoO
Citi
- JOODOOOO
Civil Engineering and Development Department

- 00D0O0OO0OOOODO
CK Hutchison Holdings Limited

- O0OoOoooo
Classic Car Club of Hong Kong (1989) Limited

- O0OOOOOOO
CLP Power Hong Kong Limited

- O0OoOoo
Construction Industry Council

- OO00OOODOODODOO
Contempo Charity Foundation Limited

- O0O0O0ODOODOO
Contempo Limited

- 0000
D P SYSTEMS

- O0OO0OOOOOOOO
Dah Hwa Leather & Trading Company Limited

- DOoo@o)yoooo
DBS Bank (Hong Kong) Limited
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Strengthening Partnerships with Different Sectors and Promoting Corporate Volunteering

and professional bodies.

(in alphabetical order):

oooooo

Direct Selling Association of Hong Kong Limited
ooooooo

Diyixian.com Limited
gooooooooo

Dragages Hong Kong Limited
gooooooooo

E. Lite Property Management Limited
oooooooooo

Emperor Hotel Management Limited
gooooooooo

FSE Services Group Limited

oo(@O)oooooo
Fung Kids (Hong Kong) Fashion Limited

gooooooo

Gammon Construction Limited
gpoopooooono

Get Nice Financial Group Limited
gopoooooo

Get Nice Holdings Limited
Oooo(@o)oooo

Goldin Financial Holdings Limited
gooooocoooo

Goldin Properties Holdings Limited

0DO(@O)oooooao
Goldman Sachs (Asia) L.L.C.

ooooooooo

Good Plus International Limited
gooooooooo
(000D0DO0O0O0oO0Oooon)

Hang Yick Properties Management Limited
(A Member of Henderson Land Group)
gooo

Hip Hing Construction

oooooooo

Hip Hing Engineering Company Limited
gooooooo

HKT Limited

ooooo

Hong Kong General Chamber of Commerce
gooooooo

Hong Kong Island Landscape Company Limited
gooooooooo

Hong Kong Parkview Management Services Limited
goooooooooo

Hongplus Professional Consultants Limited
oooooooo

Hyatt Regency Hong Kong, Sha Tin
gooooooo

International CICA Association of Esthetics
gooooooooo

International Music Therapy Limited

gOopDooooooooog
Johnson Electric Industrial Manufactory Limited

To capitalise on community resources and serve the greater community, TWGHSs
actively promotes volunteer services in government departments, corporations

TWGHs has successfully nominated the following corporations and professional
organisations for the “Caring Company” Logo and “Caring Organisation”
Logo (2020/2021) conferred by the Hong Kong Council of Social Service, in
recognition of their long-term support to TWGHs. A list of nominees is as follows

oooooooooo
K. Wah International Holdings Limited

ooooOoOooooo
Kinwood Healthcare Limited

oooooO0ooooo
Kiu Lok Service Management Company Limited

gooooooooo
Knight Frank Petty Limited

oooo
Kwong Wah Hospital

ooooooo
Lee Kum Kee Company Limited

gooOooooo
Life Learn Limited

goooooooo
Lions Club of Center Point H.K.S.AR.

oooooooo
Lorence & Company Limited

0o0oooo0O00oooo
Luen Hing Hong Building Materials Limited

gooOoOoOooooo
Luk Fook Financial Services Limited

oooo@o)ooono
Luk Fook Holdings (International) Limited

ooooo
Mak Man Kee Noodle Shop

ooooooa
MAKE UP FOR EVER Academy

oooooooo
Mind Pro Psychological Medicine Centre

goooOoooo
Nameson Group Limited

0oooooooooo
Nanyang Commercial Bank Limited

ooooooooo
New China Laundry Limited

Omni Beauty Retailing Limited
oooooooo
PCCW Limited

ooooooooo
Pinsent Masons

oooo(@o)ooon
Pioneer (HK) Limited

0o0O0oo(@Oo)dooon
Pola Cosmetics (Hong Kong) Company Limited

ooooooooo
Redland Concrete Limited

oooooOooooooo
Renhe Professional Nursing Services Limited

oooOoOooooo
Saint Honore Cake Shop Limited

oooooooo
Sanda King Industries Limited

gooooao
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oooooooooo

Shun Cheong Electrical Engineering Company Limited
goooooooooo

Shun Cheong Trade and Development Company
Limited

oooooooo

Shun Tak Holdings Limited

oooo

Sino Group

goooooooo
Society of Registered Financial Planners

gooooocoooo
Sun Chung Property Management Company Limited

gooooo
Tang Tso & Lau Solicitors

ooooooooo
TDK Hongkong Company Limited

O0Oo0o0o0O00000O
The Hong Kong and China Gas Company Limited

oooo@OoOo)oooo
The Kowloon Motor Bus Company (1933) Limited

oooao
Tung Wah Eastern Hospital

ooooooooo
TWGHs Wong Tai Sin Hospital

oo0oooooo
Vibro Construction Company Limited

oo(@Oo)oooo
Vibro (H.K.) Limited

0oooooooo
Wai Yuen Tong Medicine Company Limited

oooooooo
Wang On Properties Limited

gooooooooo
Westco Airconditioning Limited

gooooooo
Westco Chinney Limited

gopooooooo
WKK Travel Limited

oooooooooo
Wong's Kong King Holdings Limited

TWGHs actively promotes volunteer services in government departments,
corporations and professional bodies in order to build a society with mutual help
and care. With 57,937 registered volunteers, TWGHs served the community for
over 1.7 million hours during the year.
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Accompanied by Mr. Albert Y.O. SU (left), Chief Executive,
Ms. Ginny MAN (right), the Chairman, received on behalf
of TWGHs the "Highest Service Hour Award in 2019
(Public Organisations) - Honour".

To foster the caring culture of serving the community and encourage more staff
members and their family members to actively participate in voluntary work, the
Human Resources Committee approved the setting-up of the “Staff Voluntary
Service Incentive Scheme” in 2014 with 4 award categories, namely “First-time
Volunteer”, “Staff with the Highest Service Hours”, “Family with the Highest
Service Hours” and “Most Effective Referrer” as a recognition to outstanding
volunteers. Every year, TWGHSs Volunteer Team paid visits to provinces and cities
in Mainland China, visiting deprived families and elderly singletons. Affected
by the COVID-19 pandemic, visits to Mainland China were suspended during

i — - the year. The Team continued
to provide services to people
in need proactively, including
surgical masks packing and
anti-epidemic pack distribution
to grassroots.
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Members of TWGHs Volunteer Team
prepared anti-epidemic packs for the
grassroots.
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Volunteer Work Force of Tung Wah Museum won
the “Gold Award for Volunteer Service (Group)”
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Hospital Voluntary Services
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0000 Kwong Wah Hospital

Tung Wah Museum Voluntary Work Force

« ﬁﬂmﬁmtmm l

The Voluntary Work Force of Tung Wah Museum

won the “Gold Award for Volunteer Service
GoldAward (Group)” from the Social Welfare Department in
T the 10th consecutive year. The Work Force mainly
e assisted in digitising photos, news clippings and
_%ﬂ ﬁ:_":u. historical records as well as carrying out simple
::"'-“:-'E*“” T restoration work for historical documents for the
e TR Museum, and performing data entry for archives
45 B of Tung Wah Coffin Home.

Certificate Presentation to Awarded Volunteers

Kwong Wah Hospital Health Promotion Centre aims at actualising holistic
patient care, advocating healthy lifestyle, enhancing health information sharing
and collecting community opinions to enhance public health. The Centre is
responsible for coordinating voluntary services among patient support groups
and various departments in the Hospital, as well as organising training courses to
equip volunteers with necessary knowledge for volunteer services. The volunteers
provide a diverse range of services, including concern visits to patients, escort
service for patients, drug packaging and clerical support. Each year, the Centre
organises an annual Volunteer Recognition Award Programme in recognition of
the volunteers’ contributions. In light of the COVID-19
pandemic, the Volunteer Recognition Award Programme

R ang W, 51, 2 D
oooooooaog %@Ima Pl was cancelled during the year. However, to express our
goooooon o ’R;(_@ gratitude to the volunteers, the Centre presented a total
oooo - of 126 appreciation certificates and gift coupons as a
#
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vote of thanks for their contributions.

gooooboooooooo
Appreciation certificates and gift coupons
presented to volunteers

“Let’s Fight Virus Together” Activity

Thanks to the funds raised through the “Hospital Authority New Year Run” and
the support from the Hospital’s senior management, Kwong Wah Hospital Health
Promotion Centre organised an activity entitled “Let’s Fight Virus Together” in
September 2020. Anti-epidemic packs were distributed to inpatients of the
stroke unit, so as to bring warmth to the sick beds and wish them for an early
recovery.

gooo0o0ooooooooooooooooooooooo
Anti-epidemic packs were distributed to inpatients in the”Let’s Fight Virus Together”
Activity, along with best wishes for their early recovery.
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“Harp Performance” Sharing Session helped to treat and

sooth the emotions of patients.
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0000 Tung Wah Eastern Hospital

000000000 TWGHs Wong Tai Sin Hospital

Establishment of “TWEH Patient Resources Centre WhatsApp Messenger”

The “TWEH Patient Resources Centre WhatsApp Messenger” was set up by the
Medical Social Services Department of Tung Wah Eastern Hospital to maintain
the connection among volunteers and patient groups during the COVID-19
pandemic, as well as providing online information about spiritual care, physical
exercises, and healthy diets. Besides, a series of online talks and sharing on
healthy diet for volunteers, patient groups, and carers was organised by the
Medical Social Services Department of Tung Wah Eastern Hospital in partnership
with Tung Wah Eastern Hospital — The Hong Kong Polytechnic University Wilson
T.S. Wang Chinese Medicine Clinical Research and Services Centre.

“Harp Performance” Sharing Session

With the sponsorship of the Hospital Authority Charitable Foundation, TWGHs
Wong Tai Sin Hospital Patient Resources Centre has held an online “Harp
Performance” Sharing Session for patients in the Palliative Care Ward on alternate
Fridays since 17 July 2020. In addition to designated songs, the volunteer harpist
also takes requests by playing favourite songs named by patients, adding even
more joyous moment on site. The Sharing Session was well-received, as patients
opined that music programme was indeed therapeutic and effective in soothing
their emotions.
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Social Inclusion for the Underprivileged
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Caring for the Community
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Supporting the “Say Yes to Breastfeeding” and “Organ Donation Promotion” Campaigns
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The Human Resources Division disseminated the
messages of breastfeeding and organ donation
to staff members via the staff Facebook page
“Tung Wah +".
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Promoting the Employment of People with Disabilities

TWGHs has made it the Group’s corporate policy to employ people with
disabilities since 2009. All service units are encouraged to promote the
employment of people with disabilities by implementing reasonable procedures
to give higher consideration to their applications in the recruitment process, and
engaging outsourcing operators which directly employ people with disabilities.
A total of 176 disabled persons were employed by TWGHSs (except hospitals) in
2020/2021, of which 166 served in community service units and 10 worked for
schools and other service units. People with disabilities accounted for 1.91% of
the Group’s total number of substantive posts. For daily outsourced operations
such as procuring catering services, ordering fruits, vegetables and other food
supplies, producing medical masks, souvenirs and promotion banners, printing,
cleaning services, the TWGHs Administration Headquarters and its service units
strive to outsource, whenever practicable, to business operators that provide
open employment for people with disabilities.
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Committed to promoting family-friendly policies and responding to meaningful
campaigns of the community, TWGHs signed up as one of the supporting
organisations for the “Say Yes to Breastfeeding” Campaign organised by the
Hong Kong Committee for UNICEF in 2015 and implemented policies beneficial
to breastfeeding. TWGHSs continued its promotion for the “World Breastfeeding
Week 2020" in 2020/2021 to spread the message of “Support Breastfeeding for
a Healthier Planet”, appealing for public support towards breastfeeding.

Meanwhile, TWGHs also joined the “Organ Donation Promotion Campaign”
co-organised by the Food and Health Bureau, the Department of Health, the
Hospital Authority and the Committee on Promotion of Organ Donation, by
signing the Organ Donation Promotion Charter in 2016 to become one of the
supporting organisations. In a bid to further enhance the image of a caring
employer and raise public awareness and support towards the Campaign, the
Human Resources Division of the Group disseminated related messages through
its staff Facebook page “Tung Wah +” and the induction programme for newly
recruited staff members.
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Nurturing Talent for the Community
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Providing Practicum Places

TWGHs has been committed to sustainable development through the training and
nurturing of talents, and has demonstrated its corporate social responsibilities by
providing students of tertiary institutions with on-the-job training opportunities
in related disciplines under the guidance of the on-site supervisors from TWGHs.
In the year 2020/2021, a total of 2,207 students were offered job placements
in the Records and Heritage Office, 5 affiliated hospitals, Chinese medicine
services units, secondary schools, primary schools, kindergartens, special schools,
educational psychology service centre, day care centre for the elderly, district
elderly community centres, homes for the elderly, care and attention homes,
neighbourhood elderly centre, nursing home, community rehabilitation centre,
nursery schools, specialised counselling services, multi-purpose crisis intervention
and support centre, children and youth integrated services centres, workshop
cum hostel, integrated vocational rehabilitation centre cum hostel, day activity
centres cum hostels, hostels for moderately mentally handicapped persons,
district support centre, care and attention homes for the aged blind, care and
attention homes for severely disabled persons, integrated community centre for
mental wellness as well as food packs delivering service.
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TWGHs Office Intern Support Scheme

TWGHs considers nurturing young talents as the important part of its corporate
social responsibility. Since 2014/2015, TWGHs has been rendering support to
the student internship programme launched by Tung Wah College (TWC) by
providing employment opportunities and on-site mentorship to TWC students
with a satisfactory result. In the academic year 2019/2020, TWGHSs hired 20
TWC students as office interns in 8 Divisions/Office/Section from June to August
2020. In addition to students of the degree programme, the TWC's internship
programme was extended to the students of the Higher Diploma in Psychology
in this academic year. Upon completion of the internship, every student intern
received a certificate issued by Chief Executive of TWGH:s in appreciation of their
accomplishment. The participating students showed great appreciation to their
on-site supervisors for offering a variety of job exposures and recognising them
as team members. The internship has not only strengthened the students with
guidance and trainings in the workplace, but also improved their interpersonal,
analytical and problem-solving skill through better understanding of TWGHs.
TWGHs will continue to nurture young talents for the society and promote the
Group’s employer image to the new generation.
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Internship Programme with Hong Kong Baptist University

Since 2010, TWGHs has participated in the Internship Programme organised by
the Department of Marketing of Hong Kong Baptist University (HKBU). TWGHs
values the programme as a platform for sharing its corporate spirit with the
younger generation and nurturing talent for the community. In the academic
year 2020/2021, a sponsorship was granted to the Department of Marketing in
support of their student pilot project to promote responsible energy consumption
in the community. In addition, in support of the Department of the Management
of HKBU, a new “Human Resources Executive Trainee (HRET) Programme” was
set up to provide 5 HRET posts for students who took human resources related
degree programmes this year. Students were posted to the Human Resources
Division from January to March 2021. Upon completion of the 120 internship
hours, each student was awarded a certificate of accomplishment.
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Navigation Scheme for Young Persons in Care Services

Since 2016/2017, TWGHs has been implementing the Navigation Scheme for
Young Persons in Care Services for 5 consecutive years. The Scheme aims to
provide job opportunities and training for young people aspiring to undertake
healthcare related work in the welfare sector. In the year of 2020/2021, TWGHs
employed a total of 21 staff members under the Scheme, deploying them to
elderly and rehabilitation services units for an employment period of 24 months.
Apart from taking a designated part-time course, the staff members concerned
were also offered mentorship and guidance from supervisors. Some of the staff
members of the Scheme who completed the training in 2020/2021, have their
employment contracts extended by TWGHSs, allowing them to continue their
long-term career development in the healthcare profession.
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Creation of the Posts of Welfare Technology Assistant and Community Care Practitioner
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to Promote Youth Employment

With the allocation of additional funding from the Social Welfare Department,
TWGHs created 81 posts of welfare technology assistant at its elderly and
rehabilitation service units, aiming to recruit young people with Secondary 5
education or above. In addition, TWGHs participated in the “PROcruit C” Scheme
subsidised by The Hong Kong Jockey Club Charities Trust, and created a total of
30 posts of community care practitioner to provide employment opportunities
with on-the-job training for fresh graduates at tertiary level who aspired to a
professional career in the healthcare sector.
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