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To heal the sick and to relieve the distressed,

to care for the elderly and to rehabilitate the disabled,

to promote education and to nurture the youngsters, and
to raise the infant and to guide the youth.
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Tung Wah Group of Hospitals (TWGHs) is the first charitable organisation founded
in Hong Kong in 1870, and a familiar name in the global Chinese community.
Beginning with its pioneering Tung Wah Hospital dedicated to offering Chinese
medicine services to the local Chinese in Hong Kong, TWGHSs delivered a spectrum
of social services to the community, including free medication, education, and burials
for the poor, as well as relief for the victims of natural calamities, and bone repatriation
services for overseas Chinese communities.

The name “Tung Wah Group of Hospitals” was introduced in 1931, when Tung Wah
Hospital, Kwong Wah Hospital, and Tung Wah Eastern Hospital were unified under
the management of a single Board of Directors. For 151 years, the Group has never
wavered from its mission “To heal the sick and to relieve the distressed, to care for
the elderly and to rehabilitate the disabled, to promote education and to nurture
the youngsters, and to raise the infant and to guide the youth.” Advanced alongside
the society’s changing needs, TWGHSs has persistently pioneered and marked
significant milestones in Hong Kong’s medical and health, education, community,
historical and cultural heritage, and traditional services.

Now being the largest charitable organisation in Hong Kong, TWGHSs operates
under an annual expenditure of more than $11.4 billion, with over 17,000 staff
members and 350 service units, including 5 hospitals, 36 Chinese and Western
medicine treatment and health management units, 58 education service units, 227
community service units that cover elderly, youth and family, rehabilitation, social
enterprise and social innovation services, 2 records and heritage service units,
namely, Tung Wah Museum and TWGHSs Maisy Ho Archives and Relics Centre that
aim to protect and preserve local traditional and historical culture, as well as 22
traditional service units, offering funeral and burial services, and temple and cultural
services.

Throughout Hong Kong's remarkable history, TWGHSs has wholeheartedly served
and stood by the city’s people through every challenge and circumstance. Known
as a dependable symbol of benevolence that transcends boundaries of clan,
citizenship, kindred and religion, “Tung Wah Spirit” helps propel the continuous
development of the society for the betterment of Hong Kong community.
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TWGHs is Hong Kong’s oldest and largest charitable organisation, offering the most diverse range
of services to the community. With its origins in the 19th century, Tung Wah Hospital, TWGHs has
evolved from a civil charitable group to a modern non-governmental organisation, observing and
advancing the societal development of Hong Kong, while playing a unique role in reuniting
overseas Chinese people with Mainland China.
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Governor Sir Frederick LUGARD (the one wearing
a hat at the centre) at the Opening Ceremony of
Kwong Wah Hospital in 1911

BEEERBLE 1B REE
The photographs of Governor Sir Richard Graves MACDONNELL
and the 13 founding Directors of Tung Wah Hospital

Y The Kwong Fook I-tsz Incident

TWGHS’ roots are entrenched in the mid-19th century Hong Kong. When the city
was opened up to foreign trade, most of its residents were immigrants from Mainland
China. In the 1860s, maritime trade transportation in the coastal cities of the
Mainland increased, and local Chinese merchants grew in numbers and affluence.

Very few hospitals were available in Hong Kong during those years, and the local
Chinese populace was generally resistant to Western medical treatment. The
establishment of Tung Wah Group of Hospitals could be traced back to a small
temple called “Kwong Fook I-tsz”, built on Tai Ping Shan Street in Sheung Wan in
1851. Originally built for people to house the spirit tablets of their ancestors, the
Temple was gradually overtaken by the sick and destitute seeking refuge, arousing
public hygiene and health concerns. A benevolent circle of Chinese community
leaders proposed to raise funds to build a hospital in the neighbourhood — one that
specialised in Chinese medicine. In
1869, Governor Sir Richard Graves
MACDONNELL granted $115,000
and a spot on Po Yan Street in
Sheung Wan, spurring the Hong
Kong Government’s historic
enactment of the Chinese Hospital
Incorporation Ordinance in 1870 to
establish the first Chinese medicine
hospital in Hong Kong — Tung Wah
Hospital. While it was under
construction, its founding directors
set up a temporary clinic nearby to
offer free medical treatment.
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Officially opening its doors in 1872, Tung Wah Hospital became Hong Kong's first
charitable organisation established upon Western law, and represented a new
influence among the city’s emerging elite class of Chinese, who were dedicated to
preserving local culture and extending generosity. The Hospital’s directors served
as mediators between local Chinese and the Hong Kong Government. In addition
to fulfiling the medical and healthcare necessities of Chinese people, as well as
providing education and community services; and extending relief to the victims of
disasters and Coffin Home assistance to people in need, Tung Wah Hospital also
raised funds for disaster relief when Mainland China, or overseas Chinese
communities, were struck by natural calamities. These efforts were the foundations
for the charitable work of TWGHSs that continues today.

” The Development of Medical Services

In 1894, tragedy struck Hong Kong when the deadly bubonic plague swept through
the city. Tung Wah Hospital, which was established to preserve the tradition of
Chinese medicine services, began introducing a resident Western medical
programme and engaged its first resident Western doctor. By the onset of the 20th
century, Hong Kong’s Chinese communities had gradually become more receptive
to Western medicine. Kwong Wah Hospital opened in Yaumatei in 1911 and Tung
Wah Eastern Hospital in Causeway Bay in 1929 were

| 18944 - HZEA  both equipped with Western medical faciltties. In
| BE/ EIRAFIL 1931, the 3 hospitals were amalgamated into “Tung

B ARERERE -
The Tai Ping Shan
., District in Sheung
= Wan, where

Wah Group of Hospitals”, and long-term development
strategies for healthcare were drawn up. The Group
soon recorded notable achievements in expansion
and improvement. TWGHs Fung Yiu King Hospital
and TWGHs Wong Tai Sin Hospital opened in 1953
and 1965 respectively. In the 151 years since its
formation, TWGHs has never stopped providing free
medical services to the community.

was stricken by a
bubonic plague in
1894.

* Disaster and Refugee Relief Work

Tung Wah Hospital’s earliest disaster relief work was undertaken in the aftermath
of the treacherous typhoon that struck Hong Kong in 1874. With the heavy casualties
brought, the Hospital was quick to extend disaster assistance, prompting a growing
chain of similar efforts during successive calamities in Hong Kong, Mainland China,
and further afield. When Tung Wah Hospital raised relief funds for the severe drought
in Northern China between 1876 and 1879, Qing Dynasty Emperor Guangxu
presented 2 plaques of appreciation to the Hospital, commending its contributions
to the flooding in Guangdong Province in 1885. After the outbreak of the Second
Sino-Japanese War in 1937, TWGHs opened a temporary shelter and received
over 30,000 Mainland refugees, to manage refugee camps and providing meals.
The Group also assisted in the resettlement of refugees, easing greatly the
Government’s burden.

* Free Burial Services and Coffin Home

In the late 19th century, the remains of Mainland Chinese labourers who died
overseas were usually returned to their homeland via Hong Kong, where they would
be temporarily housed in a Coffin Home. Soon after Tung Wah Hospital was founded,
it established the “Slaughter House Cemetery” in Kennedy Town, taking over
management of the adjacent Coffin Home. “Tung Wah Coffin Home” at Sandy Bay
was constructed in 1899, and began reuniting deceased overseas Chinese workers
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The Man Mo Temple Free School was founded at

Bridges Street in Sheung Wan which later became
Tung Wah Hospital Hong Kong No.1 Free Primary
School
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with their families for burial in their home towns. TWGHSs’ large amount of Coffin
Home literature highlights the many close connections the Group cultivated with
Chinese people living overseas, as well as its numerous links with commercial,
charitable, village, town, and clan organisations in Mainland China — preserving a
unique slice of Hong Kong’s history as the centre of a global Chinese charity network.
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The old look of
Tung Wah Coffin
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restoration
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” Free Schools and Education Services

During Hong Kong's early years, many Chinese children were deprived of schooling,
sparking the general committee of Man Mo Temple to begin discussion on building
a free school in 1879. The School that eventually arose from this vision was taken
over by Tung Wah Hospital in 1880. From the 1930s onwards, the free schools of
TWGHSs gradually evolved into modern institutions of learning. In 1955, TWGHs
established its first Kowloon primary school, and in 1961, its first secondary school.
Since the 1980s, TWGHSs has commissioned kindergartens, special schools, as
well as additional primary and secondary schools, providing comprehensive
education to children and teenagers. In 2010, the Group has also set up Tung Wah
College to provide self-financing bachelor's degree and subdegree programmes
for high school graduates.
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Tung Wah Hospital Hong
Kong No.1 Free Primary
8 School (left) and Tung
Wah Hospital Hong
& Kong No. 5 Free Primary

School (right) behind Man
= Mo Temple

Deeply entrenched in Hong Kong's history, and founded upon the basis of Western
law, TWGHSs has expanded from a free medical recourse to a provider of a vast
array of charitable deeds and efforts. The continued success of its benevolent work
is emblematic of the power of people, and the support of government, in uniting
the communities of Hong Kong and safeguarding their wellbeing. The Group’s
goodwill across the areas of medical and health, education, community services,
funeral and disaster relief, have manifested its “Tung Wah Spirit”, which has
underpinned the Group’s development into the largest and longest serving charitable
organisation in Hong Kong.
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TWGHSs is committed to optimising the utilisation of government and community
resources through sound and open governance. The Board of Directors
continually strives to strengthen TWGHSs' corporate governance while enhancing
its transparency and accountability. To cope with the challenges of constantly
adapting to the fast-growing services throughout the changing era, the Code
of Corporate Governance comprising the Director’s Handbook, the Procedural
Orders for Meetings of the Board of Directors and its Committees, as well as
the Terms of Reference of the Board’s Committees, are in effect and reviewed
annually to ensure the contents are in compliance with relevant conditions in
the Tung Wah Group of Hospitals Ordinance.

Each member of the Board serves a 1-year tenure without remuneration. By
sharing their social networks and experiences with the Group, TWGHs Board
Members mobilise people from different sectors to support the Group’s fund-
raising activities and the development of its services, while contributing to the
development of social capital conducive to a harmonious and caring society in
Hong Kong.

The Board of Directors is the governing body assisted by various committees,
each overseeing a particular function or service.

& Hospital Governing Committees

BEE £ IRI$Z B Y Medical and Health Committee

B % 8€ Education Committee

HEREZEE Community Services Committee

YI¥EZE E 2 Property Committee

EE T H#EAZE S Fund-raising and Corporate Communications Committee
AN EJRZE® Human Resources Committee

B TRIKGTBIEEZ B ] Staff Retirement Schemes Management Committee

B ZE® Finance Committee

MR ZEES

% Z B8 Audit Committee

Information Technology Committee

BRREES X{tZEEE Records and Heritage Committee

© REERKRESR Tung Wah College Board of Governors
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The Hospital Governing Committees of the 5 hospitals of TWGHs are established under the Hospital Authority with members from

TWGHs Board of Directors, cooperating
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with the Authority to support the development of the 5 hospitals.

The Tung Wah College is governed by the Tung Wah College Board of Governors.
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’ Administrative Structure

The administrative structure of TWGHs comprises 11 Divisions and 1 Office, namely
Medical Division, Education Division, Community Services Division, Property Division,
Fund-raising Division, Board and Corporate Administration Division, Finance and
Supplies Division, Human Resources Division, Information Technology Division,
Corporate Communications Division, Audit Division and Records and Heritage
Office. The Traditional Services Section is directly under the Chief Executive. The
Chief Executive is the head of administration and is assisted by heads and senior
manager of various Divisions, Office and Section in the management of service
development and administrative affairs at TWGHSs.
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Advisory Board Board of Directors Executive Committee

TTH#EE Chief Executive

[
##h% SU Yau On, Albert
|

EE## Medical Division
#E# Education Division

TR

Community Services Division
%% Property Division
B Fund-raising Division
EERRBRITRH

Board and Corporate
Administration Division
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Human Resources Division
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REAFH
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Records and Heritage Office

#&#&# Audit Division*

L FRRHE

Traditional Services Section

Finance and Supplies Division

Information Technology Division

Corporate Communications Division Head of Corporate Communications Division CHENG Mei Yuk, Cherrie

EEHSRIEE Head of Medical Division ZE)8 LI Oi Ching, Rita

B RIEE Head of Education Division 2% 1Z WU Kee Huen, Kenneth

tAREIEE
Head of Community Services Division

LEUNG Bick King, Alice

YR E% Head of Property Division 5= FUNG Tak Kei, Bernard

EZ R FE Head of Fund-raising Division /& B £ TONG Kwok Chung
EEZRREBETEHREE
Head of Board and Corporate
Administration Division

EGEY
SHIAU Kei Yau, lvy

M RREREE

Head of Finance and Supplies Division

ExE
MOK Ka Fai, John
ANERBEE

Head of Human Resources Division

CHAN Tsui Yee, Alice

ARRERIEE

Head of Information Technology Division

ZErE
LAQ Yin Hei, Edward

EEERREE BEE

BREREEXEHAEEE
Head of Records and Heritage Office

A
SEE Sau Ying, Stella

Fe1Z Bl EE Head of Audit Division B 7K SIU Wing Shan, Chili

RELZBE Tung Wah College
% President FRE 2 CHAN Wai Chi, Sally

* R B EITBUR A A AT AR B TR ©
The day-to-day administration and functions of the Audit Division are supervised by the Chief Executive.
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# Fair and Impartial Management System

Despite our long history, TWGHSs has adopted a modern management model to
keep pace with the times. Under a transparent governance structure, the Board of
Directors, all Governing Committees and the management work side by side with
a clear division of responsibilities. The Group adheres to stringent financial rules
and regulations and advocates an organisational culture of integrity and honesty,
ensuring the implementation of a fair and impartial management system. Over the
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past 30 years, TWGHSs has been working closely with the Hong Kong Independent
Commission Against Corruption (ICAC). With the professional advice and
anti-corruption measures provided by ICAC, TWGHs optimises the working
procedures of the Group and its service units to ensure that all public donations
are properly deployed. Under this modern governance and management model,
the Group has successfully established its “honest and reliable” image and has
been a leading pioneer in the sector.

# Novel and Effective Service Management

Capitalising on the professional and state-of-the-art information technology in a
strategic manner, TWGHs has developed a wide variety of IT application systems for
various services, including Central Electronic Education System, Chinese Medicine
Clinical Information System, Self-service Attendance Registration with Octopus
Payment System for Chinese Medicine Specialist Outpatient Clinics, TWGHs Smart
Queuing and Display System for Chinese Medicine, TWGHs Haemodialysis Centre
Information System, TWGHs Radiology Information System/Picture Archiving and
Communication System, TWGHs Elderly Homes One-stop Management Electronic
System, Computerised Tomography Imaging Centre Information System, TWGHs
Healthcare Information Systems (Integrated Diagnostic and Medical Centre, Well-
women Clinics and Endoscopy Centre), TWGHs Rehabilitation Centre Information
System, Dental Clinic Information System, Funeral Parlour Information System, Home
Services Information System and so forth, to enhance the operation efficiency of
TWGHS’ services and facilitate the public to utilise its services in a user friendly manner.
The Geospatial Laboratory operated by the Group helps to enhance the awareness
and interest of the young generation and students in spatial information and promote
the development of the digital economy and smart cities. In response to the growing
significance and size of information systems and databases, the Group has invested
great efforts in enhancing its information security management, and was awarded
the ISO/IEC 27001:2013 international certification in January 2019. This achievement
demonstrates the effectiveness and reliability of TWGHSs information security
management, thereby strengthening public confidence in the Group’s management
on information security.

4 Professional and Dedicated Staff Members

To build a professional and competent workforce, TWGHSs has been offering
diversified training for its staff members. In recognition of the special measures taken
to fight the pandemic with its staff members, TWGHSs was awarded the “COVID-19
Special Award - NGO” by the South China Morning Post. With its caring corporate
culture and outstanding human resources management strategies, TWGHs was
awarded a Gold Trophy for the “HR Asia Best Companies to Work for in Asia (Hong
Kong Chapter)” by the HR Asia Magazine, and won the first launched “WeCare™:
HR Asia Most Caring Companies Award 2020”. Meanwhile, TWGHSs also won the
“Merit Family-Friendly Practices Award” from the Hong Kong Institute of Human
Resource Management, and the “Privacy-Friendly” Gold Certificate granted by the
Office of the Privacy Commissioner for Personal Data. Other achievements included
being recognised as “Happy Organisation” for 8 consecutive years, being awarded
the “Family-Friendly Employers — Grand Award 2017/2018, accreditation as a
signatory organisation of the “Good Employer Charter”, the “Family-friendly Good
Employer” Award and the “Manpower Developer” Award. The Group is committed
to offering a happy workplace to its staff members continuously, with an aim to
become their second home.

# Sustainable Service Development Cycle

Without the generous support of donors, TWGHSs would never be able to serve the
community. All direct expenses of fund-raising events organised by TWGHs are
sponsored by TWGHSs Board of Directors and Title Patrons of the events. In addition,
administrative cost will not be deducted from the donations of the general public
to ensure that all public donations will go to the Group’s services for the benefit of
the community. In response to the needs of the society, TWGHSs will also make use
of its operating income to support the development and enhancement of our
services, facilitating the sustainable growth of the Group.
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TWGHs operates 41 healthcare units that provide Chinese and Western medical and health services,
health screening and diagnostic services, rehabilitation and dental services, including 5 hospitals,
namely Tung Wah Hospital, Kwong Wah Hospital, Tung Wah Eastern Hospital, TWGHs Wong Tai Sin
Hospital and TWGHSs Fung Yiu King Hospital, with a total of 2,594 inpatient beds. The missions of
TWGHSs’ medical services are to provide high-quality Chinese and Western medical and healthcare
services to the community, to offer free or affordable medical consultations to the needy, and to
expand services which have fallen out of the current public health system to meet the needs of
the pubilic.

¥ #i7%5# f& To heal the sick and to relieve the distressed

RS RE
Integrated Chinese
and Western
medicine services

BEEE .
RENR AR
Screening, diagnostic
and medical services

Hospital services

BRI
Chinese medicine
services

ERE T HRE
Rehabilitation and
dental services
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Y A Long-standing Tradition of Free Medical Services

Since its inception in 1870, TWGHSs has continued its long-standing tradition to
offer free medical services to the needy by providing free beds, free Chinese and
Western medicine general outpatient services, and free Western medicine
specialist outpatient services with around 700,000 visits per annum. The estimated
expenditure for free medical services in 2021/2022 is $57.9 million.

With the generous support from donors, TWGHSs has set up a number of patient
assistance funds, including the TWGHs MK Cancer Treatment Subsidy Fund,
Cancer Patient Assistance Fund, the Patient Assistance Fund for Integrative
Medicine, Osteoporosis Treatment, Colorectal Cancer Screening, and the Renal
Patient Assistance Fund, to subsidise treatments for patients with financial
difficulty.

TWGHs also provides free health consultations in Chinese medicine to the public
and organises health talks to promote general health concepts and the wisdom
of Chinese medicine for maintaining good health.

S RE=[REEBEHE
AN - HEPER
| i -

TWGHs provides free
health consultations in
Chinese medicine to
the public to promote
the Chinese medicine
concept of health
4 preservation.

” Healing the Sick and Relieving the Distressed

TWGHSs’ 5 hospitals are supported by the Board of Directors through Hospital
Governing Committees. Every year, a proportion of donations is allocated by the
Group to the hospitals to subsidise the improvement and purchase of facilities, and
to organise staff training and development courses to create a caring culture for
both patients and hospital staff.

In recent years, TWGHs has made annual donations to the “Samaritan Fund” of
the Hospital Authority to assist patients in need to acquire expensive drugs and
medical items. With the advancement of medical technology, patients can receive
treatments of higher quality but some of them have become unaffordable for some
patients. In the light of this situation, the Board of Directors subsidises the patients
in need to acquire expensive items such as consumables for performing
neurosurgery, interventional radiology and minimal invasive surgery and needles for
breast biopsy.

TWGHSs also advocates the concept of a holistic approach in patient treatment,
which includes the caring for the physical, emotional and spiritual discomfort.
Funding has been allocated by TWGHSs Board of Directors to patient support groups
of the Group’s hospitals, such as the support groups for patients of renal disease,
diabetes mellitus, breast cancer, stroke and systemic lupus erythematosus, to
promote mutual support and relieve stress of patients and their families through
health education and social activities.
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Y Pioneering Integrated Chinese and Western Medical
Services

Since the return of Hong Kong to Mainland China, TWGHSs has responded to the
government policy by actively developing its Chinese medicine services.
Collaboration and exchanges with medical professionals from the Mainland, Taiwan,
Macao and Hong Kong are promoted through organising large-scale symposia on
Chinese and Western medicine. The Group also supports Chinese and Western
medicine professionals to join study tours in Mainland China and overseas, conducts
Chinese medicine clinical researches, and sets up the Journal Club of Chinese and
Western Medicine.

Six Chinese medicine clinical research centres have been established by the Group,
incorporating teaching, research and treatment functions. Besides, all of TWGHs’
5 hospitals offer Chinese and Western inpatient services with protocol arrangement
for cancer, stroke, mazoplasia, renal failure and constipation, etc. In addition, the
Group has also joined the “Integrated Chinese-Western Medicine Pilot Programme”
launched by the Hospital Authority from 2014 onwards. TWGHSs Chinese medicine
clinical research centres work with Pamela Youde Nethersole Eastern Hospital and
Tung Wah Hospital to provide Chinese medicine treatments to inpatients suffering
from low back pain, shoulder and neck pain, or stroke, based on the clinical protocol
developed by a working group comprising Chinese and Western medicine experts.
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More Chinese medicine
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healthcare choices, such
as herbal soup packs,
decoction and tea bags,
are provided to the public.

‘ﬂ Establishing Integrative Medicine Teams

To enhance the integrative medical services for hospitalised patients,“Integrative
Medicine Teams” consisting of doctors, Chinese medicine practitioners and nurses
have been established, formulating treatment protocols for inpatients of targeted
disease groups. Other services include bedside consultations and joint ward rounds.
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Y Introducing New Services for People in Need

TWGHSs provides professional and affordable dental, rehabilitation, screening,
diagnostic and treatment services, including health screening, specialist services,
computer tomography examination, endoscopy and haemodialysis. The Group has
begun operating Chinese medicine mobile clinics since 2011 to bring treatments
directly to the public, and to provide elderly members of the community and those
in residential homes with affordable consultation, dispensary and acupuncture
services. In addition, in order to meet with the increasing demand for Chinese
medicine services, the Group established its community Chinese medicine clinic in
Lai Chi Kok and Shek Mun, Shatin, making the services more readily available to
the residents and working class in the community.

wz—pT#mEe 1 VWGHs Medical Centre (North

B ARANE Point), which was put into
REEBATIEM  operation in 2020, provides
FHHFEZRR  diversified and one-stop

e medical services ranging from
TWGHs Wong physical examination,
WulaiMing diagnostic, Western medicine
Chinese Medicine e
Clinic provides speollallst, dental and pharmacy
comprehensive services. The facility is a
Chinese medicine milestone of TWGHSs healthcare
services for the services development,
residents and including the relocation of the
| working class in Well Women Clinic from Tung
the community. Wah Eastern Hospital to the
new premises to facilitate
service expansion. Meanwhile,
the facility also houses the second TWGHSs Integrated Diagnostic and Medical
Centre to extend service coverage to Hong Kong Island. In addition, the Group
established a new Western medicine specialist centre and pharmacy. TWGHs
Carrie Sze Memorial Dental Centre was also relocated to the new medical centre
to create synergies of services.

In support of the Government’s “Vaccination Subsidy Scheme”, TWGHs has
organised “On-site Seasonal Influenza Vaccination Programme at Schools” since
2017. In the academic year 2020/2021, TWGHs arranged medical and nursing
teams to the Group’s 18 kindergartens and 9 secondary schools to provide seasonal
influenza vaccination. More than 4,300 students were vaccinated, providing around
5,000 injections in total.

REZrprEE
BREIE T 2hHEE
RAPE - BB
BEEEHIERRER °
TWGHSs arranged
medical and
nursing teams to
provide on-site
seasonal influenza
vaccination for
students of TWGHs
kindergartens and
secondary schools.

Moreover, TWGHs Haemodialysis Centre offers affordable
haemodialysis treatment to patients with end-stage kidney
diseases. It has also launched Online Haemodiafiltration
and Expanded Haemodialysis Services to improve patients’
quality of life and treatment results.
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BB %5 B £ Service Units
EZPRBR#% Hospital Services

BR#EE R Tung Wah Hospital

EZ B Kwong Wah Hospital

SRERPE Tung Wah Eastern Hospital

R =P & KL BB TWGHs Wong Tai Sin Hospital
RE =P B EWER TWGHSs Fung Yiu King Hospital
& &t Total

Bz A% No. of Admissions
. FirR B No. of Operations
P93 AJX Outpatient Department Attendance
£fEZE A X Accident & Emergency Department Attendance

B4
BB 75 B i |%

Service Units

Chinese and Western Medical and Health Services

# K8 B No. of Beds”

532
1,082
256
452
272

#H a8 Statistics?

HMu®H
No. of Units

119,344
12,716
690,446
94,443

N20204F 1 A Z 2020 4F 12 A#(F Figures from January to December 2020

BRIAKX

Attendance’

hB§ZE B #74 BRI Chinese Medicine and Health Services

BB RIP92 I8 Chinese Medicine General Outpatient Clinics
AR EE Z LA AR /0 Chinese Medicine Clinical Centres

FRE&57R Ep 32 BT Chinese Medicine Mobile Clinics

#L & A B8 32 Ft Community Chinese Medicine Clinics
RABEAEP L/ RIS

Integrated Chinese and Western Medicine Treatment Centres/Services
R B8 SR R 3% Chinese Medicine Outreaching Services
PREBEASRRERRY

Integrated Chinese and Western Health Management Services
/R 2 4% B8 FH /0y Chinese Medicine Control Centre
Fh SRR A0 Centralized Decoction Centre

NN O

266,796
267,666
13,703
23,596

3,886
1,147
8,607

N/A
91,008*

ES B @& IR Medical and Health Services

B R L FEE & 3 Kwong Wah Hospital Well Women Clinic
REREZEI (4L A) Well Women Clinic (North Point)*

B & 2 E 0 (£ B) Screening and Diagnostic Centre (North Point)
IRE M N B Integrated Diagnostic and Medical Centre
Ei§#7## 0 Computed Tomography Imaging Centre

A8 $5 50 Endoscopy Centre

3% 3E A7 0 Haemodialysis Centre

RE=[REBRIIRRYE
TWGHSs Outreaching Medical Services for Elderly

8 EEh 1 Rehabilitation Centre

ZF %32 FT Dental Clinics

R & FRIMNR RS Outreaching Dental Services for Elderly
455k 5F B BR 7% Special Care Dental Services

W2

- a4 a4 4 a4 g

w N

34,222
7,235
7,975

12,976
2,828
3,888
4,387

9,659

2,047
13,504
3,296
55

' 20204 4 H % 20214 3 H#(F Figures from April 2020 to March 2021

# BAAE|Z Total dosage

* RERGIR K EEFPM7FK » ER2020F 10 B ERE= [r&&P L (ILA) - BRRE=tlFLEFEEE (1LA) -
Tung Wah Eastern Hospital Well Woman Clinic which was established in 1997, was relocated to TWGHs Medical Centre

(North Point) in October 2020 and renamed as TWGHs Well Women Clinic (North Point).
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Appointment and Enquiry Hotlines

thEE B FPIR2 Chinese Medicine Specialist Outpatient Services

EE B / Shit Kwong Wah Hospital / Yau Ma Tei 3742 0333
SREEEEPR / £ 3R Tung Wah Hospital / Sheung Wan 2589 4700 /
2815 5477
K ALEEBR / & KAl Wong Tai Sin Hospital / Wong Tai Sin 2354 3000
RER /$#%% Tung Wah Eastern Hospital / Causeway Bay 2162 6363
REEEPR / 44 Pamela Youde Nethersole Eastern Hospital / Chai Wan 3197 2000
EZEERT Kwong Wah Hospital 2359 7338
FREEEEFE Tung Wah Hospital 2517 2219

FREE R ENRS R / 35 % M B Chinese Medicine Mobile Clinic / Designated Locations 8137 0299

iit EE#R B& 22 Fit Community Chinese Medicine Clinics
NfEEE P EE BT Lukfook Group Chinese Medicine Clinic 3163 1555

T AR R AR E& 22 At Wong Wu Lai Ming Chinese Medicine Clinic 3841 7520

RE=FRhENRRT /8B, 2859 7685
TWGHSs Chinese Medicine Outreaching Services / Designated Locations

PSR S REREE ( LBEE)/ REEKR 3517 7622

Integrated Chinese & Western Health Management Services / Kwong Wah Hospital

RE=RFEBFEMLFPRRMERD 3955 8208
TWGHSs Lee Yen & Lee Yuk Lun, JP, Father & Son Centralized Decoction Centre

hgBe &2 & A %R0 / BR# Integrated Chinese & Western Medicine Treatment Centres / Services

FEFHEED L/ EEERR Wilson T.S. Wang Treatment Centre / Kwong Wah Hospital 3517 7622
FEZ=EZYIEE P/ REEEFT Sophia Wang Treatment Centre / Tung Wah Hospital 2589 8244
T B EHBAES L/ BZWEERR Sandy Wang Treatment Centre / Fung Yiu King Hospital 2589 4722
AL EEPT AR % Wong Tai Sin Hospital Treatment Services 2354 3000
RERFTUAE RIS Tung Wah Eastern Hospital Treatment Services 2162 6363
BB 17 LR FEE & 5 Kwong Wah Hospital Well Women Clinic 2782 1773
IR L2 EER (48 &) Well Women Clinic (North Point) 2915 7555
RAEVERBERTL/EESER 2332 6625
Integrated Diagnostic and Medical Centre / Kwong Wah Hospital

B R2E 0 (3EA) Screening and Diagnostic Centre (North Point) 37083 5680
AR EE 0/ 4k A Endoscopy Centre / North Point 3427 9254
B IR E 0/ EZE BT Computed Tomography Imaging Centre / Kwong Wah Hospital 3517 7721
MRENT O/ EZEEEPR Haemodialysis Centre / Kwong Wah Hospital 3517 7638
R & B EIMNRARFS Outreaching Medical Services for Elderly 5440 1669
BB/ BEEEPR Rehabilitation Centre / Kwong Wah Hospital 2783 8586
{RBESAERED O /BB M Ho Integrated Rehabilitation Centre / Kennedy Town 2819 3048
FRIZFT (E#ER) Dental Clinic (Kwong Wah Hospital) 2332 9737
i £ BB F R AT/ L3R Ho Yuk Ching Community Dental Clinic / Sheung Wan 2581 0221
MEE RIS 2 B0 /4t B Carrie Sze Memorial Dental Centre / North Point 3585 8416
REFRINMNERB/IEELZERE 2581 0227
Qutreaching Dental Services for Elderly / Designated Elderly Homes

7 7F BHAR#S Special Care Dental Services 2581 0221
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Y B8 % 7 To promote education and to nurture the youngsters
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Secondary
schools

U\
Primary
schools
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Since TWGHs opened its first free school at Man Mo Temple in 1880, the Group has been providing
education services for the community in pace with the city’s growth. As a well-established sponsoring
body in the territory, today TWGHSs runs 18 secondary schools, 14 primary schools, 18 kindergartens,
and 2 special schools, all bearing the same motto “Diligence, Frugality, Loyalty, and Trustworthiness”.
Two TWGHSs Ho Yuk Ching Educational Psychology Service Centres were set up to provide much-
needed educational psychology services for students with special education needs. Incorporated
Management Committee were formed in all aided schools of TWGHs to allow more stakeholders to
take part in school administration, thus promoting a higher degree of transparency and accountability,
and enhancing sustainability in the development of schools.

To cope with the demand for tertiary education, TWGHs established Tung Wah College (TWC), a
self-financing tertiary institution, to provide quality tertiary education to nurture professionals that
can meet societal needs. TWC was approved by the Education Bureau in 2011 to be registered as
a degree-awarding institution under the Post Secondary Colleges Ordinance (Cap. 320). Since its
establishment, it has nurtured over 3,300 graduates.
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Occupational Therapy Programme
provides discipline-based training that
integrates knowledge, skills and attitudes

” Continuous Development of Tertiary Education

In the academic year 2020/2021, TWC offers degree, higher diploma, diploma and
certificate programmes in a wide range of areas including nursing, applied
gerontology, medical science, medical laboratory science, physiotherapy,
occupational therapy, radiation therapy, management in social and business
sustainability, applied psychology and early childhood education, etc.

For eligible students who have enrolled in the Bachelor
of Education (Honours) in Early Childhood Education,
Bachelor of Management (Honours) in Social and
Business Sustainability, Bachelor of Medical Science
(Honours), Bachelor of Science (Honours) in Applied
Gerontology, Bachelor of Social Science (Honours) in
Applied Psychology, they would be granted a subsidy
under the Government’s “Non-means-tested Subsidy
Scheme for Self-financing Undergraduate Studies in
Hong Kong”.

As for students who have enrolled in the Bachelor of
Health Science (Honours) in Nursing, Bachelor of
Science (Honours) in Medical Laboratory Science,
Bachelor of Science (Honours) in Occupational Therapy,
Bachelor of Science (Honours) in Physiotherapy,
Bachelor of Science (Honours) in Radiation Therapy,
Higher Diploma in Health Science and Higher Diploma in Nursing, they are eligible
for a subsidy under the Government’s “Study Subsidy Scheme for Designated
Professions/Sectors”.

Besides, TWC sets up various scholarships and bursaries to encourage students
to achieve excellence in their studies and provide financial assistance to those
students in need.

BEREERYZAER
BEEHHRENYER
BE  RMERER -
Every student of TWC's
Early Childhood Education
Programme is provided with
an internship opportunity

in a kindergarten to gain
hands-on experience.

” A Team of Professionals

The professional growth of teachers is always a high priority at TWGHSs. The Group
encourages and subsidises teachers to participate in various training courses, as
well as exchange programmes at education institutions in Mainland China and
overseas, to keep themselves abreast of the contemporary educational trends and
teaching methodologies. We also organise joint school teacher seminars regularly
to facilitate sharing of best practices.

TWGHSs has also developed a team of educational psychologists and clinical
psychologists to offer student counselling within its schools. Our psychologists
provide assessments, guidance, and referral services for students with learning,
behavioural or emotional difficulties.
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” Educational Psychology Services

Two TWGHs Ho Yuk Ching Educational Psychology Service Centres located in
Sheung Wan and Sha Tin were established under the Students Guidance and
Counselling Services Section of the Group. The Centres’ multi-disciplinary team
are comprised of educational psychologists, clinical psychologists, speech therapists,
occupational therapists, registered social workers, registered play therapists,
registered arts therapists and counsellors. In addition to providing assessment and
consultation services for students with special educational needs (SEN), the Centres
also deliver training programmes and workshops to parents and teachers,
empowering them to support SEN students.

The Centres currently provide school-based educational and clinical psychology
services, as well as special educational needs support services for 180 aided and
direct subsidy scheme secondary and primary schools. The Centres also offer
services to 18 TWGHs kindergartens through the “Pilot Scheme on Social Work
Service for Pre-Primary Institutions”. Under the auspices of the Quality Educational
Fund, the Home Affairs Bureau and The Hong Kong Jockey Club Charities Trust,
the Centres have also introduced a wide variety of educational projects. Meanwhile,
thanks to the generous donations from the business sector, the Centres also provide
free support services for students and parents in need.

” Implementing TWGHs Moral Education Curriculum

TWGHSs Moral Education Curriculum aims to enhance students’ understanding
about the history of Hong Kong and TWGHS, as well as the Group’s core values
and spirits to embrace a compassionate life, inheriting the Tung Wah spirit of selfless
caring for people in need.

The Curriculum has been incorporated into the school-based curriculum of TWGHs
primary schools, secondary schools and special schools since the academic year
2015/2016. Despite the impact of COVID-19, the teachers visited the exhibitions
organised by TWGHs, and compiled relevant reference materials to deepen the
understanding of both teachers and students on TWGHs history and its fund-raising
culture.

EERKEZE T 2020/2021

BEBE KR o

Board Members appointed

selected students as

Student Ambassadors in the
~ academic year 2020/2021.

“TWGHs Student Ambassador Exchange Programme” was first introduced in 2015,
providing TWGHs students with the opportunities to learn different cultures, develop
a diverse and multi-dimensional vision of the world, and hone their leadership,
organisational and interpersonal skills. So far the Programme has nurtured about
150 Student Ambassadors with remarkable learning results. In the academic year
2020/2021, 24 students from 18 TWGHSs secondary schools were appointed as
TWGHSs Student Ambassadors.

In the light of the positive response and generous donation support from the public
towards TWGHs Moral Education Curriculum, a Curriculum Extension Project was
launched with an aim to strengthen youngsters’ community values, national identity
and good citizenship, by enriching the curriculum of Chinese Language and
Humanities in TWGHs secondary and primary schools, and enhance teachers’
social responsibility through training. Thanks to the professional advice from scholars
and curriculum experts, the working team kicked start the design of teaching
materials with try out lessons in classrooms. The curriculum will be promoted to
and shared with other local schools at a later stage.
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” TWGHSs “Every Child is an Artist”’- Art Education
Development Programme

In 2014, TWGHSs kindergartens received the “Award for Arts Education” from the
Hong Kong Arts Development Council in recognition of their success in early
childhood arts education at TWGHs kindergartens. To further enhance arts
education for children, TWGHSs kindergartens have implemented the “Every Child
is an Artist” - Art Education Development Programme since the academic year
2015/2016.

The Programme has different art forms and various artistic activities which are
designed by teachers with reference to picture books and contemporary art
pieces inspiring children to create their own pieces of art. Under the Programme,
art instructors have been invited to host seminars and parent-child art
workshops. Participating kindergartens have also invited parents to participate
in art activities alongside with children, so as to facilitate interaction and
communication.

” Development of STEM Education in TWGHs Secondary
Schools

To promote the development of STEM education and strengthen students’ ability
to integrate and apply knowledge and skills across STEM-related disciplines, the
Group allocated funding for secondary schools to expand the STEM classrooms
and upgrade some equipment, such as setting up a biotechnology research
laboratory, constructing innovative STEM classroom and converting a design and
technology room into a STEM education centre. Meanwhile, the Group also
encouraged students to participate in different STEM competitions and learning
activities, such as the “Excellence Classroom” of TWGHs Chang Ming Thien
College, “STEM Marker+Programme” of TWGHs Wong Fung Ling College and
“Marine Ecosystem Device” of TWGHSs Li Ka Shing College. These programmes
helped the students consolidate their learning concept with more practical
experience, and also enhanced their creativity, collaboration, problem-solving and
self-learning skills.

Y Development of Positive Education in TWGHs Primary
Schools

TWGHSs has been sparing no efforts in developing positive education. A veteran
educationalist was invited to be our consultant to advise on the promotion of positive
education in TWGHs Li Chi Ho Primary School, TWGHs Tsoi Wing Sing Primary
School and TWGHs Leo Tung-hai LEE Primary School, which are selected as pilot
schools for positive education. Through email
exchanges and online platforms, the consultant
provided professional advice and exchanged ideas with
schooals for the strategic planning on the implementation
of positive education, teaching design of school-based
curriculum and teacher training. Meanwhile, TWGHs
Sin Chu Wan Primary School, TWGHSs Tang Shiu Kin
Primary School and TWGHs Ko Ho Ning Memorial
Primary School joined the 2-year “Jockey Club Project
Well-being”, a project that aims to help participating
schools nurture students’ social and emotional skills,
positive mind set and resilience, and cultivate an
enabling culture for positive development among
students.

Through “Jockey Club Project Well-being”, the
project core teams from TWGHs Sin Chu Wan
Primary School attended the workshop on positive
education organised by Hong Kong Association
of Career Masters and Guidance Masters.
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* TWGHSs kindergartens’ Japanese Building Block
Curriculum - “Amazing Blocks”

Starting from the academic year 2020/2021, TWGHs kindergartens have become
the pioneers in introducing Building Block Curriculum with the aid of the building
blocks from Japan. TWGHSs is the first education institution in Hong Kong to have
developed such a Building Block Curriculum, which aims to inspire children’s
creativity and problem-solving capabilities. Meanwhile, the Curriculum also intends
to develop children’s conceptual abilities in science and mathematics that are
indispensable in laying good foundation for their future learning in related areas.
The Curriculum will be fully implemented in all TWGHs kindergartens from the
academic year 2021/2022 onwards.

“Amazing Blocks” is the curriculum that
integrates the elements of technology
and mathematics. Teachers design a
variety of “Amazing Blocks” learning
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Students in TWGHs
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Service Units

' REZPR Tung Wah College
2 Secondary Schools
/)NE& Primary Schools
#h#EE Kindergartens
4 PRE R Special Schools
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*As at 30 September 2020

# B LR H 0 Educational Psychology Service Centres
HEER 8 A F 0 Tseung Kwan O Talent Education Centre

RE=HZEFTRREMBRDO (RE=RTHER)
TWGHSs Kitty Woo Music and Art Development Centre (Academy of Music)

TWGHSs Kitty Woo Music and Art Development Centre (Kidenza)
# B Total

l LU IR

Kindergartens
participated in
“Amazing Blocks”
| Curiculum.

activities, supplemented by Picture
Book Teaching and worksheets.
Through activities using different building
blocks, children will be able to learn the
concepts of colour, shape and balance
so as to enhance children’s fine motor
development, nurture their problem-solving ability, logical thinking skills and creativity.
Under this curriculum, parents are encouraged to use “Amazing Blocks” to enhance
parent-child communication and interaction.

i

“bo

@ HusA L YN o
2 ﬂ 2 ﬂ No. of Units No. of
[a) Students*
1 3,087
18 11,705
0] 14 8,498
ﬁl’p 18 3,750
olofo

2

1
1 _
\ RESRHETEHTURBATERED D Kidenza) 1 _

BB MR % B4R Education Services Hotlines j

RE=RMEFNT OERIEP O TWGHs Ho Yuk Ching Educational Psychology Service Centre 2254 0501

RE-RAERRE LEREHROC (GPE)
TWGHSs Ho Yuk Ching Educational Psychology Service Centre (Sha Tin)

REZREERTEHFT L TWGHs Tseung Kwan O Talent Education Centre

3752 8989
2781 0907

RE-RPIFEEPTEREGREPL (RE=RELPMKR)
TWGHSs Kitty Woo Music and Art Development Centre (Academy of Music)

2971 0778

RE-RAFEBETRRETRREFB L (Kidenza)

TWGHSs Kitty Woo Music and Art Development Centre (Kidenza)

2997 1393
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With 227 community service units, including 66 elderly service units, 81 youth and family
service units, 52 rehabilitation service units, 28 social enterprises and social innovation service
units. TWGHs provides a spectrum of social welfare services for the elderly, families, children
and youths, and the disabled in harmony with the Group’s commitment to “Quality Care,
Holistic Development” for communities in Hong Kong.

I REER HKHES
To care for the elderly and to rehabilitate the disabled,
to raise the infant and to guide the youth

RERE

Elderly services
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Inter-generational Art Exhibition

y Providing Quality and Diversified Elderly Services

The Group is committed to providing quality and diversified elderly services so that
the elderly can enjoy a dignified and happy life. Since January 2021, TWGHs Jockey
Club Blissful Villa has become the Group'’s first Recognised Service Provider of the
“The Pilot Scheme on Residential Care Service Voucher for the Elderly”, providing
an additional option with 84 residential care places for the needy elderly who are
queuing for Care and Attention Home places.

The Group is devoted to providing
end-of-life care services, and has
extended these services to the
wider community. In 2018, the
Group launched the “Farewell
Homecare” Project, providing
terminally-ill patients with holistic
end-of-life care services in the
New Territories East to enhance
the quality of life in their twilight.
So far the Project has already
benefitted over 370 patients and
their families with over 40,000
sessions of caring services.
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TWGHSs “Farewell
Homecare” team
provides caring
services for terminally-
ill patients to improve
their quality of life.

Furthermore, the Group is committed to providing bereavement support services
as well as life and death education. TWGHs Endless Care Services has
commissioned local universities to conduct a number of effectiveness evaluation.
The research findings were released to the public through a press conference cum
seminar in order to raise public awareness and attention on the needs of the
terminally-ill patients and bereaved persons Meanwhile, the elders were encouraged

— y to plan ahead their end-of-life issues with
their carers. In addition to that, an inter-
generational art exhibition was held in
March 2021 at Form Society in Sham Shui
Po to promote inter-generational
communication and care with over 1,500
visitors. Moreover, the “Cherishing Life”
Comic Project was launched in 2021 to
promote positive thinking and inject
positive energy in the community through
comics and illustrations.

Amid the COVID-19 outbreak, residential care homes for the elderly continued to
strictly implement infection control measures by maintaining social distancing
between residents and staff, as well as suspending visits by relatives and friends.
In order to cater to the “new normal” of the pandemic prevention and maintain the
service quality, TWGHs enhanced online communication equipment for video
communication between residents and their relatives, online training activities for
residents, remote medical consultation, online staff meetings and more to maintain
interpersonal interaction between residents and staff.

In view of the challenges arising from the aging population, TWGHs adopted a wide
range of technological application to enhance the quality of life of the elderly. One of
the applications is the TWGHSs self-developed system “eHealth” which enables
members to perform self-help regular
measurement of their health data through
eHealth kiosk. Besides, the Group introduced
innovative and experimental activities such as
virtual reality and aerial photography using
drones to increase digital literacy of the elders
while keeping them connected with the society.
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Virtual Reality is

* used for elder
cognitive and

g rehabilitation
training.
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y Holistic Services for Children, Youth and Family

TWGHs “Slash Nomads” Project launched 10 social innovative projects in different
districts in late 2020. This 9-month Project recruited 100 young people aged 18 to
35, who were either full time students or working youth. Under the Project, they
were invited to devise and practise impact-driven tasks for alleviating social issues
through community survey and design thinking training, with an ultimate aim to
transform the talents and potential of young people into positive power that is
beneficial to the society.
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The Project organised a “Social-
Inno Exchange Day” to collect
feedbacks from local professionals,
as such feedbacks were essential
to the young people in modifying
their ideas throughout their design
process. Overseas guests were
invited to join the online seminar
where the youth got inspired on
how they could create social impact
globally.

TWGHSs has always been aware of the excessive use of electronic products among
children and adolescents. Since October 2020, “Be A Smart Net Family”, a two-
year project and a one-stop service that provides prevention, support, and
treatment services, has been put in place. The Project educates children,
adolescents and their family members on the concept of healthy use of Internet,
and provides professional Internet prevention training for education professionals
to create a healthy and positive digital new era together for the community.

To develop the self-potential and personal growth
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“Be A Smart Net Family” Project recruits tertiary students
to be the “Key Opinion Leaders (KOLs)” as they enhance
through social media public awareness of the healthy use

of children and youth with Special Educational
Needs (SEN), TWGHs Jockey Club Tin Shui Wai
Integrated Service Centre organises different
artistic activities, including Kendama, juggling, and
improvisational theatre to explore their potentials
and boost their confidence. Since August 2020,
the Project has benefitted a total number of 26
children and young people with special learning
needs, and held as many as 53 group training
sessions. In addition to learning the techniques of
juggling or practising Kendama, participants also
learned how to solve and overcome numerous
difficulties in the process, which in turn boosted
their self-confidence.
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In a flower stick performance, two
control rods are used to tap alternately
to keep the flower stick rotating in the
air. This is a performance that calls for
concentration and balance.
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Art“S” Work — Youth Community Arts Facilitator Training Project is a pioneering
youth, arts and social service-related job training programme launched by TWGHs
Jockey Club Lei Tung Integrated Services Centre in 2017. Through guiding the
youths for their integration into the community with arts, the Project aims to promote
the idea of self-helping and helping people with arts in order to create more job
opportunities. Designed by a registered creative arts therapist who based the training
on diverse arts, the Programme provided a total of 300 hours of training in 10
months with 4 core aspects: Personal Development, Arts Facilitation Skills, Basic
Helping Theories, and Practicum and Supervision. The Programme has already
trained over 50 youths to be “Community Arts Facilitator”. Some of the graduates
are currently serving in different non-government organisations and developing their
career path in the unique combination of arts and social services.

2EFBRTEHEBRBGEER UK
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~ By learning the basic concepts of drama

s therapy and the basic group facilitation

skills in using drama elements during the
workshop, the students are better equipped
to work independently with targeted

‘ &~ Population during the practicum stage.

The “Nutritious Meals Healthy Growth Programme” is a programme with parent-
child interactive activities and nutritious canteen, which is designed for small children
aged between 1 and 3 and their parents or care givers. The Programme has served
over 200 parent-child dyads since 2013, with over 3,200 sessions of parent-child
interactive activities and 700 sessions of parenting groups and talk held. The Service
was designed by a multi-disciplinary professional
team to serve the holistic developmental needs of
children and to enhance the parenting skills of care
givers. Participating parents could gain information
about infants’ and toddlers’ developmental needs,
nurturing care and interaction as well as how to
develop their healthy eating habits and self-care.
Through sensory exploration and self-care
experiences in the program, children’s motivation
to explore and self-confidence can be boosted.

T—REEHIEE - 2

The service promotes
interaction and game
playing between the
parent and the child

to nurture positive
attachment relationship.

TWGHs is committed to protecting community health by actively promoting smoking
cessation during the COVID-19 pandemic. In order to encourage smokers to quit
smoking amid the pandemic without travelling, TWGHSs launched “Mail-to-Quit”
Service, which aims at providing easily accessible smoking cessation service for
smokers through QR code registration. Smoking cessation drugs will be delivered
to smokers by post, followed by phone or online counselling sessions. Coupled
with the stationing of mobile smoking cessation clinic at different smoking hotspots,
the professional team strives to promote effective quitting in the community in order
to reduce spread of COVID-19. Meanwhile, the Group also encourages a smoke-
free home, as this will protect the health of both smokers and their family members
when most people are required to stay home to stop the spread of COVID-19.
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“TWGHSs Medical Mask Production Cleanroom”

commenced production in July 2020.
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promoting mental health wellbeing.
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Wellness Express offers community education programmes on

y Fighting COVID-19 with the Community, Converting
Challenge into Energy

TWGHs strives to provide vocational training for persons with disabilities aged 15
or above, and to assist service users to secure employment in the labour market
as well as enhancing their community integration through job referral and ongoing
follow-through support. Thanks to the donation of $3.7 million made by K. Wah
International Holdings Limited (KWIH) through its “KWIH Anti-Epidemic Fund”,
TWGHSs converted part of the workshop in TWGHs Jockey Club Ngai Chun
Integrated Vocational Rehabilitation Centre into the “Medical Mask Production
Cleanroom” for the production of iMask which has subsequently obtained the
professional certifications of ASTM F2100 Level I, Il and lll. Meanwhile, an
“i-Germagic G-Coating Specialist Service Team” has been established to offer
anti-virus coating service to organisations in need. These new production lines have
turned challenges into opportunities, as training was offered to people with
disabilities for them to contribute to the anti-pandemic work of the community.

The “i-Germagic G-Coating Specialist Service Team”
sprayed in every corner of the residential home.

Apart from community anti-pandemic work, TWGHSs attaches great importance to
the mental health of citizens. The Mobile Van for Publicity Service on Mental Wellness
“TWGHSs Wellness Express” continues to implement a wide range of community
education and promotion activities to raise public awareness of mental health during
the pandemic. The group has also provided training and employment opportunities
for people who have recovered from mental problems, and facilitated social
integration by setting up “Smiling HeART” kiosk at Tsim Sha Tsui Star Ferry Pier.
The kiosk sells hand-made creative art and crafts and organises art workshops in
different places, with an aim to deepen the public understanding of mental health
and to foster anti-stigmatisation of mental health issues. Besides, through the 24/7
continuous online broadcast, TWGHs “Radio-i-Care” produces mental health
information programmes catering to social needs. An online event under the theme
“Reborn after COVID” was held on 27 March 2021 to share practical tips with the
audience so that they could acclimatise themselves to the mental challenges brought
about by the pandemic, for the purpose of promoting mental wellness among
themselves and their families.

SUREERLENDES
Guests shared their practical ways to cope with
the pandemic at the Sharing Session.

HERHBIEALE -
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TWGH:s “iRun”- The Hong Kong Jockey Club Special Marathon is held every year
to encourage a healthy lifestyle and active sport participation among people with
intellectual disabilities. TWGHs ‘iRun’ — The Hong Kong Jockey Club Special
Marathon 2021 “iRun for Health” was not held as scheduled in 2021 due to the
pandemic, but information technology was adopted to deliver virtual sport activities
for people with intellectual disabilities in order to encourage regular exercise and
healthy lifestyle.

-+ B ALSEE BB -
People with intellectual
disabilities participate in an
online exercise programme.

1

y Promoting Social Enterprises and Social Innovation
Services

Driven by a strong conviction that the disabled and the disadvantaged should enjoy
equal job opportunities, TWGHs has set up a number of social enterprises that
adopt business operation models since 2002. This goal is achieved by introducing
innovative services that create workplace and training opportunities for the
BT - HAERE S underprivileged. Currently, there are 25 social
B R B IR enterprises and 3 social innovation projects
e o under the management of the Group, providing
The social enterprise nearly 1,000 on-the-job trainings and job
iteams are dedicated to opportunities. TWGHSs social enterprises have
% Y maintaining operations effectively developed the potentials of the

; 4 and offering job underprivileged by enhancing their work capacity,
| opportunities to our interpersonal skills, self-confidence, and

employees during the ST ; -
COVID-19 pandemic. ;‘sgllﬂtsailg:g integration so as to promote social

-u

TWGHSs has accumulated years of rich experience in operating social enterprises,
that employ people with disabilities and are mainly engaged in food production and
catering business. Amidst COVID-19, TWGHs social enterprises have strengthened
online ordering and delivery system with an aim to achieve online revenue growth,
so that the main business can continue to operate and keep the teams intact in a
difficult operating environment.

Meanwhile, TWGHSs endeavors to tackle social problems through social innovative
approach, including TWGHs Fortune Loft Youth Co-living Space and TWGHSs The
Qasis Youth Co-working Space. Besides, TWGHs was commissioned to be the
operator of the first modular social housing project launched by the Hong Kong
Council of Social Service. With the support from the Hong Kong Jockey Club
Charities Trust, the “Jockey Club Incubating Community Participation through
Modular Social Housing Pilot Programme” was launched with the purpose of

providing transitional housing for low-income families living in indecent spaces. The
- : . = Project, which promotes the “sharing
SZ:%)!?; 53?3, economy” as its service philosophy, aimed
B - AR gt establishing a new “co-living” platform

by allowing participating tenants to share
materials, skills and time.

After moving into

=== “Nam Cheong

== 2207, the living

environment of the

| residents has been
~ improved.
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BRI B - Livd oz | ot
Service Units No. of Units Total*
REBRIE Elderly Services

Tﬁﬁ‘—i%%,ﬁﬁﬁﬁﬁ’ﬁéﬁﬁ%ﬁ N . 9 1901
Care and Attention Homes Providing Continuum of Care ’
R AR % E IR ER R 2 £ P Conversion Homes Providing Continuum of Care 12 £088
# & %2t Residential Care Homes for the Elderly i 5D 4 482
REMEHLRRERSH O ﬂ(&%\ 16 e
District Elderly Community Centres and Neighbourhood Elderly Centres ’
K& HE#EH 0 Day Care Centres for the Elderly 11 2541
4R AR JE FBEERRTS Integrated Home Care Services 3 2981
M ZERJE Kt & FREE AR Enhanced Home and Community Care Services 5 ~1,329
=FIART Specialised Services 12 A74,331
BLERFRER Youth and Family Services

KREE & 5T E B IR Family and Child Welfare Services 21 54,623
H &%) 52 k75 Day Nursery Services 15 2,109
%i&%&i%%?ﬁl%‘&_ﬁﬂﬁﬂﬁ‘%_ . 10 7534
Special Education and Training Services for Children and Youth ’
HVE LR A BRI Integrated Services for Family and Young People 14 61,034
BLERTS Employment Services 5 2,210
RIEBNARTE Food Assistance Services 4 ©85,096
FPI9E AR5 Specialised Counselling Services 12 73,653

{E B BR¥ Rehabilitation Services
HREEE) 0 Day Activity Centres

FABEERRBTLRIS
Integrated Vocational Rehabilitation Services Centres and \Workshop

g

EREEE A L8 Hostels for Severely Mentally Handicapped Persons

B N DAt SR IR
Community Support Services for Persons with Disabilities

#t1& 18 AR Community Rehabilitation Services

H=FIART Specialised Services

REERE A LTS Hostels for Moderately Mentally Handicapped Persons

@t

#5B)78 & Supported Hostel

10

685

879

*94,075

4,000
AU+8 436
584
#323

31

/
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BRFE L Service Units No. of Units Total*

' ERRBRF; (##) Rehabilitation Services (continued)

ERERER A THEFEBT Care and Attention Homes for Severely Disabled Persons 4 24200
1% A+ 2 ZPT Care and Attention Homes for the Aged Blind )=\ 6 340
[oNe)
s R HI#ET Long Stay Care Home 1A 1 =470

it & & 3% B it & 8137 BR I Social Enterprises and Social Innovation Services
&% Social Enterprises %ﬂ 25 *746
X I

#t& &lFT Social Innovation I 3 308

¥ BHE/EEAB/ARTE/ EERESE/ RSB/ BE R/ EIEIEER
Capacity / Membership / No. of Cases / No. of Calls / No. of Service Hours / Jobs Created / ltems Managed

AN EZE2020F 12 A31 AMERE/ 2 EAZ/ AR FE/ BEIEREF.

Capacity/membership/no. of cases/no. of calls as at 31 December 2020

& 20204 A1 A1 HE12 A 31 B1R2HEEFRE B Number of affordable hot meals served from 1 January to 31 December 2020

o EZE202143H31 HREBEIDEB RARHE FBHIAH
Numbers of participants in linkage activities and public education programmes as at 31 March 2021

S  ZRMEHEIE A Additional 2 day respite places provided
N B Z 202143 F 31 HaZ 2= A2 Number of beneficiaries as at 31 March 2021
[0 &% 20214 3 A31 H2EREZ# AKX Numbers of visitors of the exhibitions as at 31 March 2021

+ EFE2021F3A31 HLHEBERE - TIED RIBREFBEREZHAMMZEREALX
Number of participants joining the courses, workshops and placements from different professions aswell as number of visitors to
exhibitions as at 31 March 2021

a8 39 152 &+ 754 58 Additional 39 residential respite service places attached
5% 5 18] A & H 4 58 Additional 5 day care places provided
5% 10 16 A AR 7% % 88 Additional 10 day-service places provided

* B O *

25 it 21D E A& H B Jobs created by 25 social enterprises

# & % B4 Community Service Hotlines )
1 % E fE 3B 84 CEASE Crisis Hotline 18281

[ e —8R 124 DRFTIBME D RER 2217 5959
“PRIDE LINE” 24-Hour Supporting Hotline for Sexual Minorities

RERRIREER Tung Wah Cares Hotline 2548 0010
BB 2R Debt Counselling Hotline 2548 0803

RAES 5B A E B3R Financial Relief and Counselling Line 2548 8411
FIREEE 1§ E B EER Problem Gambling Counselling Hotline 1834 633 (¥& 15 / Press 1)
E#EWE IR Psychotropic Substance Abuse Counselling Hotline 2884 1234
;BB EER Alcohol Abuse Counselling Hotline 2884 9876
B IEH B 2R Smoking Cessation Counselling Hotline 1833 183 (¥ 25 / Press 2)
LB R EAEHERIES Multi-addiction Counselling Service Hotline 2827 1000

LY wmE=mmmmn 20212022
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RE-RERASSSENLOREREEARES
TWGHSs ensures every dollar of public donations
goes directly to our services

RE=ZLGIWKASETENEERY CERE=-LGEFRARSEEDAZHESL
W—MUFTEREZBEEHNRRERTHRITHER  ERE2HAREANEARA
Ri% BT RESBZENEARERANGE  SEZETEALER -

REZGWEETHF—ERUBTBHERR  HBERE  HEHEZFHEBGLUT -

All direct expenses of fund-raising events organised by TWGHSs were sponsored by TWGHSs
Board of Directors and Title Patrons of the events. No administrative costs will be deducted
from the donations of the general public as usual to ensure that all public donations will go to
the Group’s services. Therefore, TWGHSs is able to maximise the use of public donations for
the benefits of the needy.

The fund-raising journey of TWGHSs continues to evolve alongside Hong Kong’s changing
society, with our signature events and projects listed below.

ﬁ R
TWGHSs Corporate Brochure 2021-2022
-~



EEERRE

Charity Cantonese Opera © s TP =y )
EBEGRE T AREL SIEANBETIAR 2 ir—ir B ERGS

JEN— - B195FRERZEEIEF  EL
KHEE  EXBAESERED  BFFHSEE
ERE 350 & T °

he Charity Cantonese Opera, one of the long-

standing fund-raising events of TWGHs, staged
by Ming Chee Sing Chinese Opera since 1995 has
received enthusiastic support from Cantonese opera
fans and benefactors. Over $3.5 million has been
raised annually in recent years.

EiRAE
Flag Day
%ﬁzﬁ%ﬂ’ﬂ%ﬁﬁEJEﬁﬁﬁLiﬁi C BEEUATAHRRE=
BREERZIBELZ2EZERZRNBESTEE - METH
Bht - BEREAERSEN - (HBRBBL - MERDHERBECLTE
R BB o A FEBERCEFESH - LRBER  HFH
[EHER | BFEFHSEEHBBT00SET °
L6 lag Day” has been a major annual event of TWGHSs over
the past few decades. Thousands of TWGHSs students
and volunteers assist in selling flags throughout the territory, while
flag-selling booths are set up at the Group’s hospitals, medical
and health service units, community service units, properties
and traditional services units. In order to boost the sources of
donation income, support from various corporations have been
solicited. An average of more than $7 million was raised annually
over the past few years.

BORRE RBRERBGRHER

TWGHSs Free Medical Services Donation Scheme

. W 1D E=fT B 1989 FRREPULFTE] - WHEBHR T A - WERER -
RERMLN nens £F pyy, BETHMHNSEE  URBHH[EOZE | RIBOAEIFRE

Shun Shin Chie KL 1IN KOO sreey ssermry
: BEN[EOMREZERS | BEFEESHEH2187,00087T
o (&) m LARAFERBREATRURBEMET R EERS

e irst launched in 1989, the “TWGHSs Free Medical Services Donation
Scheme” allows the Group to sustain its free medical services for the
needy. Promoted through various channels including social media platform,
video and mail appeals, and a “Charity Dinner Show” featuring
performances by the “Caring Stars” and the “Caring Ambassadors”, the

Scheme has raised more than $270 million in total to date.

V 4
4
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RE=PR - FETRXEE - BESER

TWGHSs Charity Golf Day at Hong Kong Golf Club
E- L FRBEABBTRRRGEN [ BEHE] - AAROBEEEE HE R GREEEKL
B SFURAZURTFEREXN  —RARKEER BFTHSFEEHEBHA2008T -

GHs has held the Charity Golf Tournament in collaboration with Hong Kong Golf Club over the years.

More than 100 players and guests take part in the Tournament for the meaningful cause every year. Over

$2 million has been raised annually, in support of the medical and health, education, and community services
of TWGHSs.

RE-REEREEXE
TWGHSs Charity Bowling Tournament
bt B 2014 FiEBE R BB R KA G R [ RERIIIKAE | BEREGE—RER ZER
BEZARLER  BETHERFSHEB180ET °
he “Charity Bowling Tournament” has been organised in collaboration with the Hong Kong Tenpin
Bowling Congress since 2014. With the generous support from donors, guests and celebrities, the
Tournament has raised an average of more than $1.8 million every year.

TWGHSs Corporate Brochure 2021-2022
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RE-RRAFEERE
TWGHSs Charity Dinner

|’ JEJ FREVEIRRE=IT
BEERAEEESH 2 —

BFEFRAETRAFEEE &8
HERBERBEHE AFEF
FHESEHEBE00BTT ©

he “Charity Dinner” is one of

TWGHs’ large-scale fund-
raising programmes of the year.
With a different theme each year, a
series of entertainment programmes
is presented to the benevolent
guests. An average of more than $5
million has been raised annually in
recent years.

BERy
Charity Raffles

iﬁzﬁ%%ﬁ%#@i%ﬂ g
AREATIEKE =58
BTREECEEAERGH
BiHRS BHREL BME
By BETHESENER
200&7T °
GHs Charity Raffle has
received steadfast and generous
support from various corporations,
organisations, TWGHs service units
and benefactors. The Raffle raises
more than $2 million every year on
average.

£ ww=msmmn 2021-2022 //
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BEmRE
Tung Wah Charity Gala

1979F RPESHIELRRE| &

AEESHEEARDEAGZZHREER
HE EHEEEYRLERLE  JNENLT
= %i@ﬁ&a“%ﬁﬁ%;-\/ﬁﬁw%iﬁaﬁ g
T R 2% CTEREF12 ART EELER
%1%‘%%75% WL A 130 KB RELR - S E)
/ ERBRBERG HEEFREESNER
BB 27 87T °

eaturing public and private housing estate fund-raising competitions, charity rides on public

light buses and taxis, charity sales at TWGHs’ community service units, and Charity Chinese
Medicine Consultation Day, the “Tung Wah Charity Gala” has been held in Hong Kong since 1979
and is the most long-standing local fund-raising TV programme with the largest number of
registered participants. Each year in December, the TV show is aired live on TVB Jade, with 130
donation hotlines. A total of more than $2.7 billion has been raised since the first Gala.

ERGEATE (BREA)

Medical Equipment Donation Scheme (for Hospitals)

EL B ERBEEE (BT EA) | B 1990 F#1TUR  —ERARE=-B TBRES
BB WAERERRES R ABIEYAMRNAE © 702020/2021 FF © &tE
BEENEBB270ETT © /E T RBHRER 35 1 BEES °
|n order to enhance treatments available for patients, the “Medical Equipment Donation Scheme
(for Hospitals)” has been running since 1990 to raise funds to purchase the latest medical
equipment for the Group’s hospitals. In 2020/2021, more than $2.7 million was raised through the
Scheme, funding more than 35 pieces of medical equipment purchased for the Group’s hospitals.

ERGEENE (HERHELL)

Medical Equipment Donation Scheme (for Community Services)

=T 2010 F 7T [ BB (2R 18BN &) (A g AR EENL) ] J%J*T;z%lin% ﬂ@&%@
RISEM AREERGEUBEEEHHIE REFTAEZNE I;'@_&E”EE"
R2020/2021F % + R8I HSZEBIE200E T F%ZISVZiAHEf%ﬁLLVT‘\EﬁMG@ B

he “Medical Equipment Donation Scheme (for Community Services)” has been introduced since

2010 to finance auxiliary medical facilities for TWGHSs’ elderly homes, youth and family service units,
and rehabilitation units to provide more comprehensive medical care and attention facilities for the
underprivileged. In 2020/2021, more than $2 million was raised through the Scheme to acquire more
than 146 pieces of medical equipment for the Group’s community service units.

BB EBI[RIEE
Educational Equipment Donation Scheme
E=fr 82017 FRBHETIH2EEBHHE ] AARBTHE N2 HEEREREREELE  FE —MREY
BREARHEBEBAINRIE - A E— (AR ERNBEIIRE - EEEREME -
The “Educational Equipment Donation Scheme” was launched in 2017 to raise funds for our secondary schools, primary schools,
k

indergartens and special schools to acquire facilities outside the scope of basic educational equipment in aided schools. The
Scheme aims to create a better learning and teaching environment so that students can develop their potential to the fullest.

TWGHSs Corporate Brochure 2021-2022
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[REZR |RREER
“Friends of Tung Wah” Monthly Donation Scheme

rr%%ZEﬂﬂ%ﬁﬂriﬂjEZO10¢J§F¢§J«M¥E ESEXR
MRS - RREZRERFERBERA

RARBEIS A R BB R o 4R 85 IR
BR75 - B9 B A B ER (it SR

HE A E o 30 18 R B
RE=RRBORBH ' SRk
[ R | ZHEE R EEMEER
ATARARIE IR - MABT HY
KR BRI BB A [ REZ A

TE{/ \§E§¥1§$ °

ince its launch in 2010, the “Friends of Tung Wah” Monthly
Donation Scheme has received enthusiastic support from the
public. Regular monthly donation provides a sustained and stable source of income that enables TWGHSs to develop its
various services for the benefit of the underprivileged. To enhance the understanding of donors about TWGHS' services,
a series of activities including visits to frontline services are organised throughout the year. In addition, special discounts

from supporting merchants and service units of TWGHSs are offered to them.

[Hig - fe ERE I
Celebratory/Activity Proceeds
Donation Scheme

HoE - FIF - BEZE|FHEIH 2011 F 48
ET’EHﬂ FECEREREEATED

mREEBEEETRE= T - UZFAR
E’Ni@ﬁiﬂz% FERGHER - RISHIEF
FEIR R M IEIE - BB NEE -
ince its launch in 2011, the “Celebratory/
Activity Proceeds” Donation Scheme
encourages corporations and donors to contribute
proceeds from corporate events and celebratory
occasions to TWGHSs. The donations are used to
support the development of the Group’s social
enterprises or designated services, so that more
job and training opportunities can be provided for
the disadvantaged.

[EIRFL  BRAMBEREGE
Legacy Donation Scheme
7¥K%yuiﬁi§}ﬁ ERRALR - RE=
MBS EBERME
TiE]Bh% 22 -

AN

B

AN B 16 4 48 0 0B

BEEARBERES] SAR

B A O = AR M — AR ’E%Tﬁﬁﬁﬁﬁ
$zﬂ£& RHESRELBEEEERY  #5K

BAELNMEELRHE °

anks to the ardent support of a number of donors,
TWGHSs has received donations of estates in
recent years. Through its “Legacy Donation Scheme”,
the Group strives to provide a one-stop service for
potential donors in the making of wills, funeral and
burial arrangements, as well as the administration of
estates, to alleviate their concerns about such

arrangements.

LYY sz 20212022

[BFHZR]ABETE

Medical Services Monthly Donation
Scheme

FE =B 2011 FHE W [T BM 2 &) ARBFE )
NEHLE RERFEALRH %EE’J%%EPE
BERY - HEPHEHRHEERE M -

The “Medical Services Monthly Donation Scheme” was
launched in 2011 to raise funds, enabling TWGHs to
provide free Chinese and Western medical services to
people in need, and to provide funding to the underprivileged
to acquire necessary medical equipment.

' [H&% - BEEe R

Emergency Relief Fund Donation Scheme

E=FRUNHR BEEES] REERER
AT RERARHESLEED FEXN
WREE BERE ERRBE BIRBE #E
fix  RHEEES  BitfIERER -
he “Emergency Relief Fund” offers immediate financial
assistance to help victims and their family members
cope with crisis, including costs of funeral, medication,
rehabilitation, welfare, education, and short-term living
expenses.

[RE=RREES AR
“TWGHs Funeral Fund” Donation
Scheme

rﬁﬁ_rﬁﬁ%ﬁéjﬁﬁa/aﬁﬂﬁ%/ﬁ¥
HIRR 2 2 R R ERER NS BEREE
BR7E - LURE R B AR E B 4
BRI RUETRAERRIRE ©

11 GHs Funeral Fund” provides free funeral

services for bereaved families with immediate
financial difficulties to ease their burden, help them go
through the difficulties, and enable the deceased to
finish the last journey of life.

15 B b 1P 05 38
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Preservation of Cultural Heritage

5’-

RE-—GRFTREARR RETHELENELERFIXY  BHRRE=EXMERR
F HEXEERBEHIE - TLEERS ﬁﬁﬁ#%ﬂ?/ﬁf&fé‘?ﬁ;z%EEwaﬁﬁ THEB %
FI2EREANMLEHESL o %i‘&#zo1o¢ﬂ¢f‘ RELXIEHAE  EHEXY
RE TIERIBEXILIRTE » B IRE  FRRSZERE=LHNELXI - EEFFHZHF
T AT F B S HBE BN YIRETEIR NRHBEE -

With a long history in Hong Kong, TWGHSs has preserved a considerable amount of archives
and relics, and is considered the non-governmental organisation in Hong Kong with the most
comprehensive records. Many scholars believe that researching the archives and relics of
TWGH:s helps them comprehend the early history of the Chinese community of Hong Kong.
In 2010, TWGHs established the Records and Heritage Office, aiming at safeguarding,
developing, and sharing the heritage of TWGHs through the promotion of cultural heritage
and the provision of cultural services. With the support of the Board, TWGHSs has in recent
years launched a number of significant conservation and public education projects.

Y xhasnes ¥ Preservation of Historic Buildings
RE-—RRGFAEELENELIERIXY) - TWGHs preserves a large collection of archives and relics, and also maintains a

BETNEZEARELEBEMNEE B4  number of historic buidings, including Tung Wah Museum, TWGHs Man Mo Temple,
HE=ITYE RE=FXRE - F%%  Race Course Fire Memorial, Tung Wah Coffin Home, Tin Hau Temple, Yaumatei,
$RESE  RERM  AMMAREHE main block of Tung Wah Hospital, Tung Wah Eastern Hospital, TWGHs Kwong
RERRFE - RERPT  RE—[TE®@M © Fook Tsz, Hung Shing Temple, Wanchai*, Hung Shing Temple, Fuk Tsun Street*,
?‘%"ﬁ//ﬁ\iﬁﬁ C REEHER RILEEK ﬂ and Shui Yuet Kung, Shan Tung Street*. TWGHs attaches great importance to the

o ME—PL+ NEMEFREMIRE - conservation of historic buildings. Over the years, the Group has been carrying out
i% HETRIFE - AETHELELEIET  varous restoration works on its historic buildings in response to different needs.
BEREHERE -

* REANBFZEEBHRERT N\
* Delegated to TWGHSs for management by the Chinese Temples Committee
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NRBITEZENRE=EXWERA
BEERAE - #mﬂiﬁwvﬁéﬁﬁ
NBERFREHRHOHER AR —EAHLRE
il %%%ommi RE=FTEM

KZ100AF BEEER AXEMRA
RE=fLXWE @ RIEFARRHOELERM

X o SUHERIA 1993 FRE M AR - W
2010 11 B 12 BEBRYREELE -

" REERRIEETERTE  RE=

Tung Wah Museum?

Built in 1911, Tung Wah Museum on Waterloo Road is originally the main building
of Kwong Wah Hospital, which is the first hospital in Kowloon and the New Territories
to provide both Chinese and Western medical services. In 1970, the centenary year
of the Group, the main building of Kwong Wah Hospital was converted into Tung
Wah Museum for preserving the invaluable archives and relics of the Group. The
Museum has been opened to the public since 1993 and was declared a monument
by the Government on 12 November 2010.

B R (= RN o

Due to the Redevelopment Project of Kwong Wah Hospital, Tung Wah Museum is temporarily closed.

RE=PRXKE
IR EIREZEE A RE =B R LR
1847 £ 1862 F HAE A E A S R FT & ©

NHEEEEENFES
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EBEA LSBT
EER - XEEBAR
MEX FRAT K
BRI ft e
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BN YSEF AT
35 Bt - 1908 4F » I ¥
HETCST R BB AE B ) -
ERIEXHEBR FHRE
BPTEE o MBI
20104 11 A 12 A %
BFE AR E i o

EpliGEEl

RExdRiCSR

1918452 A26 H - BERRINALEN
HiHHEENE—F - ENITILAE R
AT BEEMmSET - sRAN - mRE
AR BEUEE00 BT INALIES NE -

KRREEGEERA  AXRIERAR
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REZXHRBBAR PR RS
e AR - ARRE - IEMES -
TWGHs Man Mo Temple Compound is a typical
example of traditional Chinese vernacular architecture,
exquisitely decorated with ceramic figurines, granite and

wood carvings, and plaster moulding and murals.

"%$f&xm%gﬁﬁ
BB E R -
T*Eﬁ%%%ﬁ@o
Tung Wah Museum was
built in the style of the
Chinese Renaissance,
characterised by a mixture
of Chinese and Western
architectural features.

© Nicholas Kitto

TWGHs Man Mo Temple

TWGHs Man Mo Temple Compound on Hollywood Road in Sheung Wan, built
between 1847 and 1862 by wealthy Chinese merchants, has imperative historical
and cultural value to the territory. It captures the
characteristics of the social organisation and religious
practices of the Chinese community of old Hong Kong.
The main hall of the Temple was built for the worship
of the God of Literature and the God of Martial Arts,
while the Lit Shing Kung adjacent to the main hall was
built for the worship of all heavenly Gods, and the Kung
Sor was constructed as a meeting place for resolving
matters related to past Chinese community. The
Temple was officially entrusted to Tung Wah Hospital
with the enactment of the Man Mo Temple Ordinance
in 1908. The Temple Compound was declared a
monument by the Government on 12 November 2010.

* B A HEAR

Race Course Fire Memorial

On 26 February 1918, over 10,000 people from all walks of life joined the annual
Lunar New Year “Derby Day” races at the Happy Valley Racecourse. Due to
overloading, the bamboo-made stands collapsed and caused a disastrous fire,
which eventually claimed more than 600 lives of various nationalities and
backgrounds. After the calamity, Tung Wah Hospital swiftly offered healing hands
to the victims and affected families, and arranged for labourers to collect the dead
bodies for disposal. An area of land at Coffee Garden, So Kun Po was allocated
by the Government as the burial site. With the public donations raised by the Tung
Wah Hospital, the cemetery
was completed and designated
the “Race Course Fire Memorial”
as memorial in 1922. The
Memorial was declared a
monument by the Government
on 23 October 2015.

RRMHBRRRETES
RS EE SR R
il TE BALE

4 The design of the Memorial
shows excellent architectural
talent in cleverly combining
both Western classical and
traditional Chinese elements.
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Tin Hau Temple, Yaumatei

Tung Wah Coffin Home

Tung Wah Hospital took over the administration of the Slaughter House Coffin
Home, which was established by Man Mo Temple in 1875. The Hospital built the
Tung Wah Coffin Home in 1899 on a plot of land in Sandy Bay granted by the
Government. The Coffin Home not only served as a temporary storage of remains
for local Chinese after they passed away, but also provided an intermediate stop
for the remains of overseas Chinese before they were transported back to their
hometown. It consists of multiple buildings constructed in different periods and
covers an area of about 6,050 square metres. A large-scale restoration project was
conducted in 2003 and it won successive heritage conservation awards from the
Hong Kong Antiquities and Monuments Office (AMO) and the United Nations
Educational, Scientific and Cultural Organisation in 2005. It was declared a
monument by the Government on 22 May 2020.

REXRTEEEN TR
B REREEREERAR
WRNFE

Groups of buildings in Tung
Wah Coffin Home was
constructed in different periods
of time, encompassing the
characteristics of Chinese
Traditional architecture and
Western modernity.

Tin Hau Temple, Yaumatei

Built around 1865, the Tin Hau Temple in
Yaumatei is the largest temple of its kind in
Kowloon. It was originally located at the junction
of Pak Hoi Street and Temple Street, and was
moved to the current site around 1876. The
Temple was officially entrusted to Kwong Wah
Hospital for management in 1928. The
compound comprises 5 buildings including Tin
Hau Temple in the middle, Kwun Yam (also
known as Kwun Yum) Lau She Tan and Hsu
Yuen on the left, and Shing Wong Temple and
Fook Tak Temple on the right. TWGHSs resumed the organisation of large-scale
activities in celebration of the birthday of Tin Hau on 8 May 2018, so as to pass on
the traditional temple culture. The Temple is now managed by TWGHs under a
commission from the Chinese Temples Committee. It was declared a monument
by the Government on 22 May 2020.

Y TWGHSs Board of Directors
2019/2020 Relics Repository

To express the Group’s heartfelt
appreciation for the donation of $1.38
million from the Board of Directors
2019/2020 in support of TWGHS’ cultural
heritage conservation, the Group named
the Relics Repository located at TWGHs
Maisy Ho Archives and Relics Centre as
“TWGHSs Board of Directors 2019/2020

ik - - s

o 6 47 R B 2 e B3 i 1 S
WIEREN T BORE [ K HE o

THEREEN -

Board Members and guests officiated at the Unveiling
Ceremony of “TWGHSs Board of Directors 2019/2020
Relics Repository”.

EERRENRRER I RE=ZRCXFEERXYE]

Relics Repository”. The Repository
preserves the relics of Tung Wah Museum,
including the plaques and couplets
unloaded due to the redevelopment of
Kwong Wah Hospital.
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” Hand-in-Hand for Benevolence: 150 Years of History of
the Tung Wah Group of Hospitals of Hong Kong

To celebrate the 150th Anniversary of TWGHSs, the Group commissioned
Prof. LAU Chi Pang, BBS, JP, Associate Vice-President (Academic Affairs and
External Relations) cum Professor of Department of History, Coordinator of the

Hong Kong and South China Historical

(EBRIT— Research Programme, Lingnan
i Ei;;’g;§£+ University, to compile the Chinese
55 Hand-in-Hand for manuscript of a history book of the
u . )
i Benevolence: 150 Group from its establishment to 2020 on
% Years of History the development of corporate
of the Tung Wah governance, medical and health,
Group of Hospitals ~ education and community services,
of Hong Kong fund-raising, traditional services and
property, as well as heritage
conservation.

Yasumrianigangs
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Y Organising Exhibitions with Local Cultural Institutions

To celebrate the 150th anniversary of TWGHSs, the 50th anniversary of Tung Wah
Museum and the 10th anniversary of monument declaration of the Museum, the
Group collaborated with the AMO as well as the Leisure and Cultural Services
Department (LCSD) in launching two exhibitions. The “Heritage Over a Century:
Tung Wah Museum and Heritage Conservation” Exhibition in collaboration with the
AMO was held from 29 May 2020 to 24 February 2021 at Hong Kong Heritage
Discovery Centre in Kowloon Park, while the “Hand-in-Hand for Benevolence — Tung
Wah's Fundraising Culture and Social Development” Exhibition in collaboration with
the LCSD was held from 28 October 2020 to 7 March 2021 at Hong Kong Heritage
Museum in Shatin. A virtual tour was available at both exhibitions, as local and
overseas audience could appreciate the precious exhibits regardless of geographical
and time constraints.

[BREE—RE=[
SUMERELIRE | RE

“Heritage Over a
Century: Tung Wah
Museum and Heritage
Conservation” Exhibition

[EBRAT—RE=[x
et gER]
“Hand-in-Hand for
Benevolence - Tung
Wah'’s Fundraising
Culture and Social
Development” Exhibition
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TWGH:s first launched a series of webinar
programmes on TWGHSs history in collaboration
with etnet. A total of 6 webinars were conducted
during the year, with an accumulative hit rate of
more than 10,000.

” Preserving and Promoting Local Cultural Heritage

The historical information kept by TWGHSs not only provides tangible evidence for
the Group’s 150 years of charitable work in Hong Kong, but also serves as valuable
resources for researching the myriad changes in the history of the territory. Every
year, TWGHs receives donation of TWGHSs-related archives, relics and valuable
items from all walks of life, as members of the public join hands in conserving cultural
heritage. The Group organises exhibitions, public talks and cultural activities on a
regular basis to promote its history and culture among our schools as well as other
educational and cultural institutions. It also cooperates with the Government and
local institutions to promote local cultural heritage, as well as to share the Group’s
philanthropic spirit with the public. During the year, the Group was invited by the
Education Bureau to provide TWGHS’ historical information for the design of a
teaching kit on the theme “Relations between Hong Kong and the Mainland during
the 1920s” under the Chinese history curriculum of Secondary 3, and to offer
teachers’ training as well.

FRERXEBEEAHBEREBESIE  BEPRAEBERRN [ EER
HREBE - WEZEmREEREICERE -

TWGHSs co-presented the “Charity and Society” thematic talks and roving
exhibitions in collaboration with the Hong Kong Public Libraries of the LCSD
again at the Hong Kong Central Library and various local libraries.

11 ARTHBREMSE
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*'E’] Under the arrangement
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= teachers attended tour
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TWGHs has always attached great importance to traditional services and Chinese customs, striving
to provide quality services to meet the community needs for traditional sacrificial services, traditional
culture, funeral services and facilities. At present, the Traditional Services Section provides 3 main
streams of services, namely funeral and burial services, temple and ritualistic services, as well as
traditional cultural services, through a total of 22 service units. All revenues generated from these

services are earmarked for the charitable services of TWGHS, promoting benevolence spirit through

traditions.
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' Funeral and Burial Services

TWGHs operates 3 funeral parlours (The Parlours), namely TWGHSs International
Funeral Parlour, TWGHSs Diamond Hill Funeral Parlour and TWGHSs Global Funeral
Parlour, providing quality services for the bereaved families at a reasonable price.
The Parlours not only provide hotline service for public inquiry on the arrangement
and budget of funeral services, but also arrange seminars for promoting the “Plan
Ahead Funeral Arrangement” Project to the elderly and introducing our low-price
or free funeral services to families with financial difficulties.

In recent years, TWGHSs has actively promoted green burials and has offered choices
of Scattering of Cremains at sea and in the Gardens of Remembrance for the public.
Besides, Tung Wah Coffin Home provides temporary repository services of coffins
and bones for overseas Chinese and local residents as well as niche accommodation
services at the columbarium and commemoration niches in the Coffin Home for
the public.
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’Temple and Ritualistic Services

Our Temple and Ritualistic Services operate a total of 13 service units, including
temples, fortune-telling and oblation arcade as well as commemoration hall,
rendering worshipping services as well as pledging of longevity reservation for
the living and ancestral plaques for the late for the public.

'Traditional Cultural Services

Traditional Cultural Services operate a total of 4 service units. At weekends and
during traditional holidays, Man Mo Lounge is a venue for holding a wide variety
of community activities. In other time slots, it serves as a small community hub
for registered members of ritualistic services to facilitate exchange. The School,
Yaumatei has been revitalised into a self-service bookstore, selling books
related to Hong Kong and Chinese history, Hong Kong topics and religious
philosophy, and culturally creative products. Meanwhile, TWGHs MM? Café and
TWGHs Ginny Man Chinese Cultural & Creativity Exhibition & Multi-purpose
Hall promote traditional culture to youngsters, as well as enhancing the
development of Chinese culture and creative works.

TN

# Sustainable Development of Traditional Services

TWGHSs attaches great importance to environmental protection and strives to
implement various environmental protection measures in different services. In
2019/2020, TWGHSs Global Funeral Parlour became the first parlour in Hong
Kong to receive the International Environment Management Certification ISO
14001:2015, with accreditation from the United Kingdom Accreditation Service
and Hong Kong Accreditation Service of Innovation and Technology Commission.
It is a key milestone of the Parlour in achieving sustainable development.

To promote green burials, the Group once
again became a provider of Food and
Environmental Hygiene Department’s free
ferry services for scattering ashes at sea. For
a contract period of 3 years, the Group will
provide about 157 times of ash scattering at
sea services and ferry trips on Ching Ming and
Chung Yeung Festivals for service users to
commemorate their loved ones. It is
anticipated that these services will be able to
serve nearly 1,000 families.
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Y ESRLHFEHEEE ¥ Diverse Festive Events in Temples

B ISR RES T BESRIEERE To promote the temple sacrificial rites and traditional culture, TWGHs has
EBWZ T HETHEEE chaiEn actively held a number of festive events at temples, including the resumption of
2018/2019 F 18 # [ S fif b = 5 3 | #n . 1in Hau Fest! Yaumatei” in 2018/2019 and the first organisation of "Kwun
0019/2020 G S i [ BIZ EOSE 0019 | - Sk Yum Fest! 2019” in 2019/2020, so that more members of the public could gain
W fNSRE g gamEs L gk deer first-hand experience through their participation. Such events were also
(LEBEMESEFE X #MEELE A intended to enhance public understanding of intangible cultural heritage and
HE o the traditional temple culture, thus facilitating the integration of traditions into
the community.

BR#GEE AL EM#AE THIFE
Service Units No. of Units | ltems Managed
BRERBERY 5 13 #EEhalls
Funeral and Burial Services 38 B3 = reposing rooms
% 8,611 5L ABTE{LE repository places
/| G TLLl 13 11 B temples
Temples and Ritualistic Services 201 #stalls
L 9,221 }&{iplaques
-z -|c=[-=-
MR
. B BR 4 1 X Bl%E Man Mo Lounge
Traditi%nal Cultural Services 1 ST BE The School, Yaumatei
1 RE=Fx [ AIFE MM2 ] shE 37 Al fE
TWGHs MM? Café
1 REZRIGERPEXRRER Z RIERE
(Xt EHEE)
TWGHSs Ginny Man Chinese Cultural &
Creativity Exhibition & Multi-purpose Hall

2 H R ¥ B 48 Traditional Services Hotlines
7% (% BR 3% 24#F Funeral Services Hotline 2303 1234

BiF R £i8 PR %58 8% Temple and Ritualistic Services Hotline 2859 7893
{830t BR#5 2, #F Traditional Cultural Services Hotline 2614 8744
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As a green organisation, TWGHSs is committed to fulfilling its social
responsibilities and pursuing full implementation of environmental protection policies in all its
services, including medical and health, education, community and traditional services. In 2009,
TWGHSs was the first non-governmental organisation (NGO) to become a green partner in the
Environment and Conservation Fund (ECF). The recognition made TWGHs an exemplary role model
in the field, which has since inspired more NGOs to enroll as green partners.

The Administration Headquarters, as TWGHs’ green role model, has been implementing
comprehensive green initiatives for years. The Administration Headquarters was recognised with
a “Hong Kong Green Organisation Certificate” issued by the Environmental Campaign Committee,
the Environmental Protection Department and 9 organisations for TWGHs’ substantial achievements
in green management and implementation of environmental practices on various fronts, as well as
the Group’s contributions and commitment to environmental protection. In addition, the
Administration Headquarters of TWGHs implemented ISO 14001:2015 environmental management
system and ISO 50001:2011 energy management system to fulfil our commitment to environmental
protection and continuous improvement in green measures.

YEEEEEE ¥ Environmental Management Structure

RE—RHOBIRURREBEELZE S KIRE  TWGHSs has set up the Environmental Steering Committee and Environmental
TE/NE - 15 BREIRIBRZETE WEA  Working Group, which act to steer the Group towards environmental
MBEEIBIRE TERR - WHFBEKE  conservation, while monitoring and reviewing TWGHs’ environmental

B 75 R bR T AR SR AIRIBEUR © performance, identifying areas for improvement, and formulating future
environmental policies.
Y BENE ¥ Environmental Policy
FREE = Fras TWGHs is committed to:
o HEEEFLE HE HEMAERHG o pursuingatotal environmental concept through its full spectrum of medical and
FEEEETRRES health, education, community and traditional services;

o KA EERREAMEBRIRIFEREN o beingaleaderamong NGOs in environmental consciousness and conservation;

FEBATHAER S

e incorporating environmental responsibility into the Group’s corporate culture,

o BIRIBIREMARE =FTAEBE L - and communicating its environmental policy to staff, students, service recipients,
WiHBABREEEET - B4 - RS and business partners; and

XBMEERE - R
o HBHEERELFNEAR -

e promoting environmentally friendly behaviour across Hong Kong.
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YIERBEBRIH Y Key Strategies and Green Initiatives

WE=[HIFT T7HERBEERR B4 E  TWGHs has formulated 7 green strategies including green governance, green
ER BRHYE HEeHE KA é education, green procurement, go green on energy, conservation of resources,
IR BARRE - M5 LAMIRRELSE pollution reduction and green building so as to pursue its green objectives.

NEBIRERE B -

0

#we®ws
Green
Governance Education Procurement

£ o () 7 &

RERE wWPHR BEER

Conservation Pollution Green
of Resources Reduction Building

BeaEa Green Governance

o EgkREILESIATREEARTA - e Green elements were incorporated into TWGHs’ “Code of Corporate

. EEMRZE=R[BEI(EMIES] .25
BRENTIHRBGERER]IRIERRE] o A“Green Office Guideline” was formulated to implement the strategies of “Go
RIRIZIRRE o Green on Energy” and “Conservation of Resources”.

o WE—FRITHRELZEEMEBIE K e The TWGHs Administration Headquarters obtained the ISO14001:2015 and
BEIRE fi 2 B ER1SO14001:2015 K ISO50001:2011certifications on environmental management and energy
ISO50001:2011 KIRRE © management respectively.

BENET Green Education

o ﬁﬁ_ﬁjiﬁiﬁﬁiﬁfﬂ'l&f?{ﬁ
EE - IEE B THIRRER
T‘EJ#%?@E/E RE =BT
RIAWZILRECRIEEK
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SN A FIAEFEERAE
RAMBPRD = BIEY RIEE
HREAE ©

o SEATHIR— /B | R[HigE
WEI|FERRES  METR

e TWGHSs organised various green training and activities for
staff members to enhance their environmental awareness
and promote green living. With the green roof of TWGHs
Administration Headquarters for organic farming, apart from
gaining experience in organic farming, staff members can
also share crops and promote green living to their colleagues,
family members and friends through the platform.

e Participation has also been encouraged in green events such
as“Earth Hour” and “Energy Saving Charter”, to disseminate
energy-saving messages among staff members and partners

K EHEHREIRAE © of TWGHs.
BERE Green Procurement
o BHIFTAREEEECER @ WIE4BEERE - e A green procurement policy with 4 targets has been formulated to:
- BUEBERRER IREHEEE — set up a database of information about purchasing green products and
- BB RE R AEER ; gl V'oes:
- BEEETE . pEEERREE & — encourage less purchase of disposable products;
- EATHERT - SRR AT — facilitate the purchase of environmentally friendly vehicles (where applicable);
RIRIEERLALIN - 2
o DS TEE - — incorporate more environmental specifications in tenders and contracts
: (where feasible).

e E-Procurement has been adopted.

BRAKGEER Go Green on Energy

o EITERERER AL HBENARE Bal e Anenergy-cum-carbon audit was carried out to identify opportunities for energy
SRR NP & AR 765 B8 5 ) RE TR B 2= Y efficiency enhancements at TWGHS.
Tk e

LYV sE=pmsEms 20212022
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e Energy improvement works took place,
including replacement of T8 lighting tubes
with T5 tubes or LED, and installation of
LED exit signs and motion sensors.

e Photovoltaic panels and solar water
heaters were installed.

e  Service units actively participated in “Solar
Harvest — Solar Energy Support Scheme
for Schools and Welfare Non-Governmental
Organisations” organised by the Electrical
and Mechanical Services Department.

e Energy-efficient room coolers were installed.

e Executives adopted a more relaxed code of business attire in summer to reduce
the electricity consumption of air conditioning.

Conservation of Resources

e Electronic communications have been adopted in TWGHSs’ administration, such
as e-forms, e-Corporate Publications, and e-Resources for staff training
materials.

e The “Asset Reuse” online forum was created to facilitate the transfer of reusable
assets.

e The policy of “No-Shark-Fin Meals” has been implemented at banquets, and
the number of food courses has been reduced to avoid food wastage.

e Green concepts were introduced across applicable areas of the Group’s
fund-raising events.

Pollution Reduction

e Waste source separation initiatives were implemented such as recycling of
paper and printer toner cartridges.

e TWGHs Administration Headquarters set and achieved waste reduction targets,
and was awarded the “Excellence Level” of the “Wastewi$e Certificate” under
the Hong Kong Green Organisation Certification.

e  TWGHs Administration Headquarters was awarded with
a “Carbon Reduction Certificate” under the Hong Kong
Green Organisation Certification to acknowledge the
Group'’s efforts in reducing carbon footprint.

e “Waste Reduction Through Quantity-based Municipal Solid
Waste Charging Programme” was launched to introduce
the municipal solid waste charging and promote waste
reduction and clean recycling through various educational
and promotional activities such as talks and green booths.

e The Group participated in the “Charter on External
Lighting” so as to reduce light pollution.

Green Building

e Green facilities were constructed at various TWGHSs properties, including
its Administration Headquarters, schools and community service buildings,
etc.

e The Administration Headquarters is in full compliance with the “Good Class”
of the “Indoor Air Quality Certification Scheme” for Offices and Public Places.

e Specifications for the use of environmentally friendly materials were incorporated
into works tenders or contracts.

ﬁ o
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e  TWGHSs’ new buildings have obtained a Building Environmental Assessment
Method (BEAM) Plus New Buildings certification.

e The Administration Headquarters of TWGHSs achieved Excellent grade in all
aspects of the BEAM Plus Existing Buildings V2.0 Selective Scheme, including
“Management”, “Site Aspects”, “Materials and Waste Aspects”, “Energy Use”,
“Water Use” and “Indoor Environmental Quality”.

< |[AAAA [AARA

|[@Ann) 7.0 [0

e TWGHSs schools actively participated in the “Jockey Club BEAM Plus in Schools
Project” which is to assist school sector in reducing its carbon footprint and to
instill the concept of green building into the next generation.

Y Further Highlights

Eco Advances for TWGHSs Traditional Services
TWGHSs'’ eco-improvements to its traditional services encompass:

e the installation of smoke reduction systems at 9 temples;

e the construction of eco-furnaces at TWGHs International Funeral Parlour and
TWGHSs Diamond Hill Funeral Parlour;

e TWGHSs Global Funeral Parlour successfully obtained ISO 14001:2015
certificates issued by SGS Hong Kong Limited and accredited by the United
Kingdom Accreditation Service and Hong Kong Accreditation Service;

e the Eco Sea Burial tender awarded to TWGHSs International Funeral Parlour
and TWGHs Diamond Hill Funeral Parlour;

e promotions that encourage the public to adopt environmentally responsible
practices inside funeral parlours and temples;

e the first launch of “Green Worship“ at TWGHSs Diamond Hill Funeral Parlour;

e promotion of eco-coffins, eco-incense, eco-paper offerings, and eco-funerals;
and

e the organisation of TWGHs green funeral exhibition

* Annual Carbon Audit

TWGHs periodically reviews its environmental performance to ensure the Group’s
continuous improvements in operating an environmentally sustainable organisation.
A carbon audit has been conducted annually since 2013/2014 to monitor the
Group’s greenhouse gas emissions. A set of tailor-made carbon calculation
templates have been delivered to all TWGHs service units to calculate their individual
greenhouse gas emissions. According to the evaluation result, the net carbon
emissions per floor area of the Group decreased by about 11% in 2019/2020
compared with the base year 2013/2014.
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RE-EREGLRFE Medical and Health Services of TWGHs

4

BERRE RERRT Tung Wah Hospital
Hospital Services BEEER Kwong Wah Hospital
RERPT Tung Wah Eastern Hospital
HEE _IF;%TKMJ %IF TWGHs Wong Tai Sin Hospital
RE=FrHE TWGHSs Fung Yiu King Hospital
thESBE RIS ' RERET R LﬂF’EJ i Tung Wah Hospital Chinese Medicine General Outpatient Clinic

Chinese Medicine
Services

EEE R R R B AP 2 E
BEERR — BBRXKRE
AP B8 BEER PR T AR TS R O
RE=—[fr — FBRE
B2 TSRO
(PERE)

RERRE - BEAL
EP %’iﬁuuﬂ{ﬁﬁﬂq]’b
RE=[FrE AR —
BEBRGRBETEY
A B8 ZEER PR T AR TS R O
RER — BBRIAE

TR E EBRIRATTARFE R L

RE=[fr — FBRE

R B FTER L
(R=)
RE=[HBERBZAH(—)
RE=—[HBRBZH(Z)
RE= IK?B/\ZEK@EP%E?
RE= TIEH%EEHEP%
%i—é ﬁf/%%ﬁi
RE=[rE 9I\ﬁﬁﬁi%
FREE = PR LR ER AR L

Kwong Wah Hospital Chinese Medicine General Outpatient Clinic

Kwong Wah Hospital — The Chinese University of Hong Kong
Chinese Medicine Clinical Research and Services Centre

Tung Wah Group of Hospitals — The University of Hong Kong
Chinese Medicine Clinic cum Training and Research Centre
(Central & Western District)

Tung Wah Hospital — The University of Hong Kong Clinical Centre for
Teaching and Research in Chinese Medicine

TWGHs Wong Tai Sin Hospital — Hong Kong Baptist University
Sophia Wang Chinese Medicine Clinical Research and
Services Centre

Tung Wah Eastern Hospital — The Hong Kong Polytechnic University
Wilson T.S. Wang Chinese Medicine Clinical Research and
Services Centre

Tung Wah Group of Hospitals — The University of Hong Kong
Chinese Medicine Clinic cum Training and Research Centre
(Eastern District)

TWGHs Chinese Medicine Mobile Clinic (1)

TWGHSs Chinese Medicine Mobile Clinic (2)

TWGHSs Lukfook Group Chinese Medicine Clinic

TWGHs Wong Wu Lai Ming Chinese Medicine Clinic

TWGHs Wilson T.S. Wang Centre of Integrated Health Management

TWGHSs Chinese Medicine Outreaching Services

TWGHs Chinese Medicine Control Centre

REZRZEZEBLT TWGHs Lee Yen & Lee Yuk Lun, JP, Father & Son Centralized
' AR LB ZE A D) Decoction Centre
VS RE=[TEZFHE TWGHSs Sophia Wang Integrated Chinese and Western Medicine
::Fltﬁgi‘t'E :; ?:E:% PAREEAET Treatment Centre
ntegrate NESe  mae— B T 23R TWGHSs Wilson T.S. Wang Integrated Chinese and
and Western FRIRE BRI Western Medicine Treatment Centre
Medicine Services  m#E= VIEHEHH} TWGHSs Sandy Wang Integrated Chinese and
PARREEAET L Western Medicine Treatment Centre
REE 73*%? NI TWGHSs Wong Tai Sin Hospital Integrated Chinese and
Eebiit=s \,i%é,ﬁgﬁ&’n’*% Western Medicine Treatment Services
RER T Tung Wah Eastern Hospital Integrated Chinese and
' FR P B8 Ak A S AE AR TS Western Medicine Treatment Services
BRELES . EEERFERERLTEI Kwong Wah Hospital Well Women Clinic
%ﬁ&%ﬁﬂﬁﬁ RE-RBLEFEESI (JLA) TWGHs Well Women Clinic (North Point)
Screening RE=Frire 2 REEFRL TWGHSs Integrated Diagnostic and Medical Centre
’

Diagnostic and
Medical Services

RE=[rigia k2 E+ 0 (1bA)

RE= E%%ﬁi$u
HE =P AEHEF
RE =P mRBENTF L
RE=PLREBEBEINERS

TWGHs Screening and Diagnostic Centre (North Point)
TWGHs Computed Tomography Imaging Centre
TWGHs Endoscopy Centre

TWGHs Haemodialysis Centre

TWGHs Outreaching Medical Services for Elderly

ERER T ER%E '
Rehabilitation and
Dental Services

RE=BERPL

R EE =P fa B AR & E R O
RE= Tma%%@A%ﬂ¢u
RE =PRI AT (EEER)

RE=PBefAI BRI RZH
RE=Z[RRETHINRRY
RE =B KR R ARTE

TWGHs Rehabilitation Centre

TWGHs M Ho Integrated Rehabilitation Centre
TWGHs Carrie Sze Memorial Dental Centre
TWGHSs Dental Clinic (Kwong Wah Hospital)
TWGHs Ho Yuk Ching Community Dental Clinic
TWGHs Outreaching Dental Services for Elderly
TWGHSs Special Care Dental Services

TWGHSs Corporate Brochure 2021-2022
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N E AR Education Services
TE=RBRE

Diligence

2 BB E 9 Schools Distribution
§ 5 L2 College
¢ 4$h#E Kindergarten

# B ®E Hong Kong Southern District

¢ 2 Secondary School

4

/’

Loyalty

M7— R List of TWGHs Service Units

TWGHSs’ educational motto across all its learning institutions

Trustworthiness

¢ /N2 Primary School
§ B BRI+ 0 Education Service Centre

JtLE North District

g RE=RBILBR TWGHs Hok Shan School

p REZRHE TWGHs Tin Wan
(=ARARE—NNt432)  (1996-1997 Directors)
NHEE Kindergarten

RE=RBREESR TWGHSs Tsui Tsin Tong School
HFEE Central and Western District

J REZRATBEHELE TWGHs Ho Yuk Ching Educational
BRAH L Psychology Service Centre

#{#E Wan Chai District

f RE=RZFH2 TWGHs Li Chi Ho Primary School

P RESRAFEHELL  TWGHs Kitty Woo Music and Art
SRS (FEE0)  Development Centre (Academy of Music)
J RESRAFEHELE  TWGHs Kitty Woo Music and Art

{73 & 0 (Kidenza) Development Centre (Kidenza)
# B ¥ [E Hong Kong East District

f RE=RFHALSTE TWGHSs Lee Ching Dea Memorial College
g RE=RABREHER TWGHs Fong Shu Fook Tong Kindergarten

i#15RAE & Yau Tsim Mong District

J RESR Tung Wah College
f RE=REWEZ TWGHSs Lo Yu Chik Primary School

#RIKIBE Sham Shui Po District

' HE =P RARRP A2 TWGHs Chang Ming Thien College

J REZBERRNEHEE  TWGCHs Mr. & Mrs. Tam Kam Kau
Kindergarten
RE=GHEFREER TWGHs Kwan Fong Kai Chi School

# X {ll E Wong Tai Sin District

J RE=RRHBRHER TWGHSs Lai Tang Yuen Kaw Kindergarten
#i3%E Kwun Tong District

J RE=RELOHHEE TWGHs Wong See Sum Kindergarten
J RE=IRAEBBHHEE  TWGHs Lucina Laam Ho Kindergarten

HLEERE Kowloon City District

f RE=REIETE TWGHSs Wong Fut Nam College
75 & & Sai Kung District

J RECREEVLSTE TWGHSs Lui Yun Choy Memorial College
J REZRIRFRLE/NE  TWGCHs Wong Yee Jar Jat Memorial

o Primary .Schooll
g REZRNHHHEER TWGHSs Nickon Kindergarten
RE=GEBEHHTE
/ DHHEE

TWGHSs Lions Club of Metropolitan Hong
Kong Kindergarten
J REZREERTBHEHL TWGHs Tseung Kwan O Talent
Education Centre

LY sE=psEmn 20212022

A - &

f RERFRFEETE
f RE=RFEAUTER
J RE=RBNEREHE NS

P RE=RSHECSNE

P REZRBREDHER
;3 EE Shatin District

TWGHs Kap Yan Directors’ College

TWGH:s Li Ka Shing College

TWGHs Hong Kong & Kowloon
Electrical Appliances Merchants
Association Ltd. School

TWGHs Ma Kam Chan Memorial
Primary School

TWGHs Tsui Tsin Tong Kindergarten

 FE=REERSGE
§ FE=REEGEE
§ FEZRHRS TR
§ FESRARE B
§ RETHELE B
§ RESRERERAHER
§ RESRERRBHRE
§ FE=REERLLHEE

P RE=RATEHRELE

TWGHs Mrs. Fung Wong Fung Ting College
TWGHs Wong Fung Ling College

TWGHs Yow Kam Yuen College

TWGHs Sin Chu Wan Primary School
TWGHs Tsoi Wing Sing Primary School
TWGHs Liu Yan Tak Memorial Kindergarten
TWGHSs Chan King Har Kindergarten

TWGHs Lui Fung Faung Memorial
Kindergarten
TWGHs Ho Yuk Ching Educational

BRE&HL (DH) Psychology Service Centre (Sha Tin)
A& Tai Po District
J REZATRHEDHE TWGHSs Hung Wong Kar Gee Kindergarten

5 E Kwai Tsing District

p REZRRER 2
p REZREERAARSTE
p REZRRF) RS2
p RE=RETERSNE
f RE=RELL)E
'%i ﬁﬂ/ﬁmd
J RE=RTHERDER
# PJE Tuen Mun District

TWGHs Chen Zao Men College

TWGHs Mrs. Wu York Yu Memorial College
TWGHs S. C. Gaw Memorial College
TWGHs Ko Ho Ning Memorial Primary School
TWGHs Wong See Sum Primary School
TWGHs Chow Yin Sum Primary School
TWGHs Wong Wu Lai Ming Kindergarten

§ RESRERFRETE

§ RESRETREATE

§ REZRESHETE

§ FESREED| B

§ BESRERRESHER
§ RESREEEREHRE

J RE=RERREHHER
T BAE Yuen Long District

TWGHs Sun Hoi Directors’ College

TWGHSs Yau Tze Tin Memorial College
TWGHs Mr. & Mrs. Kwong Sik Kwan College
TWGHs Tang Shiu Kin Primary School
TWGHs Ko Teck Kin Memorial Kindergarten

& TWGHSs Lee Wong Hing Cheung Memorial
Kindergarten
TWGHs Kathenne Ma Kindergarten

§ EETRD—EhE

§ ERTRERELA TS

§ ERTRERTLATE

§ ERTRIEZ AN
(88)

R E =
§ EESEEEESYRE

TWGHs Kwok Yat Wai College

TWGHs Lo Kon Ting Memorial College

TWGHs C.Y. Ma Memorial College

TWGHSs Yiu Dak Chi Memorial Primary School
(Yuen Long)

TWGHs Leo Tung-hai LEE Primary School

TWGHs Wong Chu Wai Fun Kindergarten
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i Bk Community Services

RE R ¥ Elderly Services
BRER FIBIRRER HERREWRFA O BELLTEERE BRERPL BERJE KA R IREER
Residential Services Hui Lai Kuen Home for the Elderly Wong Cho Tong District Elderly Chau Lin Graceful Day Care Centre for #m)=

TR ERER Community Gentre the Elderly Enhanced Home and Community Care
R BT E R Services (Sha Tin)™

Care and Attention Homes Providing
Continuum of Care
BkEREIERER

Pao Siu Loong Care and Attention Home
RS EE T ER

Tai Tung Pui Care and Attention Home™*
B ERZER

Wu York Yu Care and Attention Home™*
IR IR R

Yu Chun Keung Memorial Care and
Attention Home™*
FFREmEIE R ER

Hui Mok Tak Yu Care and Attention Home
FHRER R ER

Fong Shu Chuen Care and Attention
Home

EHREELER

Wong Cho Tong Care and Attention
Home

mEETER R ER

Wu Chiang Wai Fong Care and
Attention Home

BEFGBRE"

Jockey Club Blissful Villa*

Conversion Homes Providing
Continuum of Care

BEGRRE

Jockey Club Harmony Villa

Ma Hing Chou Home for the Elderly
BETELZER

Lee See Ping Home for the Elderly
R & ZRE

Ho Tung Home for the Elderly**
FEXEEZER

Lo Man Huen Home for the Elderly

Fong Wong Woon Tei Home for the
Elderly

RERERER

Mok Wong Fung Yee Home for the
Elderly

BRIz £k

Chan Han Home for the Elderly
BEPRTER

Po Chung Chuen Ying Home for the
Elderly

BUBR SR E T

Ma Cheng Shuk Ying Home for the
Elderly**

RERERER

Y.C. Liang Memorial Home for the Elderly

,rwr\é\ /Care Home for the Elderly
EEEBREENEERLTER"
Women's Welfare Club Western District,
Hong Kong Residential Care Home for
the Elderly*

o] 7% B2 AIEA BE

Ho Yuk Ching Willow Lodge*

7T G

Lo Wong Yuk Man Nursing Home*
RSt AR

Chu Sau Cheung Nursing Home*

AEXIREE
Community Support Services

REWEF L EH
District Elderly Community Centres &
Neighbourhood Elderly Centre
FERREBERL

Wilson T.S. Wang District Elderly
Community Centre

TR EERESL

Fong Shu Chuen District Elderly
Community Centre

FKABREMER O

Pong Wing Shiu Neighbourhood Elderly
Centre

FEEREBESPL

Fong Shiu Yee Neighbourhood Elderly
Centre

FHEREHERL

Fong Yun Wah Neighbourhood Elderly
Centre
FFRLEEBREREDL

Mrs Wang Li Ming Tzun Tsuen Wan
Neighbourhood Elderly Centre
THEBRRERERL

Wu Ki Lim Neighbourhood Elderly Centre
A REHER O

Stephen Yow Mok Shing Neighbourhood
Elderly Centre

ELBERERL

Wong Shiu Ching Centre for the Elderly

& BE#EEH O

Day Care Centres for the Elderly
WRERE AME#ES L

Tai Tung Pui Day Care Centre for the
Elderly

Mg RE AR L

Anita Mui Day Care Centre for the Elderly
TR EEBRE#ED L

Fong Shu Chuen Day Care Centre for the
Elderly

HEXREAM#ED L

Wong Cho Tong Day Care Centre for the
Elderly

BE L+ REAREEH L

Chau Lin Day Care Centre for the Elderly
CVEE-$22 =Sy =1 SELENN

Chan Feng Men Ling Day Care Centre
for the Elderly

EXRERMMEP L

Hua Fen Day Care Centre for the Elderly

BSLERFER Youth and Family Services

BEMBLSRE AHEIT
N

Mr and Mrs Au Wai Lam Memorial Day
Care Centre for the Elderly
EXEXRABHL

Lo Wong Yuk Man Day Care Centre
EHEBAM AR L

Jockey Club Blissful Day Care Centre
#RE KB RERYS
Integrated Home Care Services

A RER A KB REEARTS P O
Lim Por Yen Integrated Home Care
Services Centre

T SRR A R E RERSH O
Fong Shu Chuen Integrated Home Care
Services Centre
EERGAKERBERS DL
Wong Cho Tong Integrated Home Care
Services Centre

BERE RALR R EARTS
Enhanced Home and Community Care
Services

BERE KA REERY
(&)

Enhanced Home and Community Care
Services (Eastern District)*™*
BERE Rt R R AR
(hei)

Enhanced Home and Community Care
Services (Kowloon City)

BERE Rt R RRERY
(FoKE)

Enhanced Home and Community Care
Services (Shamshuipo)

E R E RAL R R AR
[::EX: D)

Enhanced Home and Community Care
Services (Yau Tsim Mong)

BPIRH

Specialised Services

Bibr R E iR e TR aTEl (KH)
Integrated Discharge Support
Programme for Elderly Patients (Tai Po)
ATHAITEEEEY

Sai Ying Pun Market Fresh Fish
Merchants’ Association Alzheimer’s
Community Support Centre
BEZREBBRER L

Circle of Care Community Support
Centre for the Elderly
EREEe EHRTY (AR
NERT)

Chun Tei Kok Buddhist Association
Limited Centre of Life Enlightening

(Endless Care Services)
Aan EBE (B A £RRS)

Life X (Endless Care Services)
FREREE REMRE SRR
S

Chan Tat Chee Connect Community
Support Centre for the Elderly**
ZEFIRE BRBREH L
Henry G.Leong Community Support
Centre for the Elderly**
BEFRETEY

Jockey Club Intergenerational Art Centre
21

Engage

PO

YO Centre
AR EE RERL
Prestige Care Services for the Elderly
FERA HER

Infinity

RER G ERFIRE
Family and Child Welfare
Services
HEREIR

Lok Yin Small Group Home
KPREIR

Lok Sze Small Group Home
BHREI R

Hok Kan Small Group Home
BRAEEZK

Hok Ngai Small Group Home
BRAEZRK

Hok Him Small Group Home
RAREZR

Tsz Chun Small Group Home
BERBIR

Tsz Wai Small Group Home
HERBZR

Tsz Mei Small Group Home
REREZR

Yan Sin Small Group Home
MIRREZ R

Yan Yuet Small Group Home
MHEREZR

Yan Hei Small Group Home
APES

Wing Yin Hostel

FERY

Foster Care Service

EEE—HMRAEEEN AR L
CEASE Crisis Centre - Multi-purpose
Crisis Intervention and Support Centre
BRESLTHRRFA D

Sky Blue Club Men Development Centre
RERRH L

Centre on Family Development

[R K BIZ2REXRGFE[X
- NE R

Parents Academy cum Jockey Club
LOVE Family Centre

AR R INR AR B

Hotline & Outreaching Service Team
REERDITEER

Tung Wah Cares Hotline

LB IRIGHD E 2% 4 52 FRBE AT )
(FLBESR)

Nanny Buddy Neighbourhood Support
Child Care Project (Kowloon Gity)

AR AR ISP B ST 1% 4) ST R R T 1
[:: N D)

Nanny Buddy Neighbourhood Support
Child Care Project (Yau Tsim Mong)

B %) 52 BR
Day Nursery Services

B4 RE
Wan Chai Nursery School

EERMHZE

Lo Wong Pik Shan Nursery School
ABMERTENRE

Lions Club of the Peak, Hong Kong
Nursery School

Rz 52 E

Chan Han Nursery School
TR

Fong Lai Ming Nursery School
STl

Tin Ka Ping Nursery School
HERHEYRE

Hung Wong Kar Gee Nursery School
FERY T

Fong Shiu Yee Nursery School
TSP

Fong Shu Chuen Nursery School
FREER5

Fong Tam Yuen Leung Nursery School
AR T ENTE

Lions Club of South Kowloon Nursery
School

R 52 E

Chiap Hua Cheng's Nursery School
NEERELHRE

Zonta Club of Kowloon Nursery School
BETHh B (R B 2R
Kwan Fong Nursery School (including
day creche service)

i;&%ﬁﬁiﬁ?ﬁ@(w?&%%ﬂ&

Shiu Wong Lee Moon Fook Nursery
School (including day creche service)

SERTFVERHENT R
R

Special Education and
Training Services for
Children and Youth
SHoHmREERDP L

Ma Kung Lin Chi Child Development Centre
KRY

Centre on Family Wellness and Child
Development
BRRMBREZED L
Mrand Mrs Liu Lit Mo Child
Development Centre

ECIREE

LEAP! Centre

BABFRL GIRR) —2IR
BRIFIERS A BX

Sunshine Kids Centre (New Territories
East) — On-site Pre-school Rehabilitation
Services Team A

BREFRL (BFE) —BIRE
BIRRIERRTS B X

Sunshine Kids Centre (Hong

Kong) —On-site Pre-school Rehabilitation
Services Team B

BB F b (JUBE) - B ERAT
BRIERR C B

Sunshine Kids Centre (Kowloon)
—On-site Pre-school Rehabilitation
Services Team C
BABETF—H-EERE
Sunshine Kids — Tier 1 Support Services
EARTERRERP O

Mong Kok Child Development Resource
Centre

REFRERDL

Child Development Resource Centre

BOERREFRESRE
Integrated Services for
Family and Young People
B IR A RERGT O

Long Love Integrated Family Service
Centre

BEEARGEAREHL (TH
ERRISE)

Jockey Club Lei Tung Integrated Services
Centre (Fong Yun Wah Service Unit)
EFePBEEARETL (7
wBERBE) FERRBE)
Jockey Club Shatin Integrated Services
Centre (Fong Shu Fook Tong Service
Unit)(Sui Wo Service Unit)

N\
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TWGHSs Corporate Brochure 2021-2022

-

/



i

FVERRERT Youth and Family Services

BFGRABGARBTO (B
RIMBRI ) (71 R ARTSEE)
Jockey Club Tai Kok Tsui Integrated
Services Centre (Tin Ka Ping Service Unit
) (Fong Shu Chuen Service Unit)

#in e RO (3 2R
BEARM )

Yu Mak Yuen Integrated Services Centre
(Fu Cheong Service Unit)(Hoi Lai Service
Unit)

BHERKERERBEH L
Jockey Club Tin Shui Wai Integrated
Services Centre

EPIERA RIS O

Tuen Mun Integrated Services Centre
BT ER L

Lui Wing Cheung Children Centre

3 e

Ling Sui Ying Centre
2RHAU S TERBE K
Social Work Service for Pre-primary
Institutions Team 1

SRHAME TIERBE &
Social Work Service for Pre-primary
Institutions Team 2

BHHBU R TERBE=HK
Social Work Service for Pre-primary
Institutions Team 3

2 TIERS

School Social Work Service
B4R

Student Guidance Service

BRI
Poverty Alleviations

BERRTE

Employment Services
BREZERS (PHEE)
Employment Support Services
(Shatin South)
BMEZERS (PHEIL)
Employment Support Services
(Shatin North)
BEERRS (RKE)
Employment Support Services
(Shamshuipo)
BELIERS (EA)
Employment Support Services
(Mongkok)

15 BB BR#% Rehabilitation Services

R
Tin Sau Bazaar

RYIEBIARAS

Food Assistance Services

[ =R | B HRYIERIRE
“Food-For-All" Short Term Food
Assistance Service

BOHEE SRS

Wai Yin Association “Food-For-All” Kitchen
RIL E =R ETHOERRE
Chan Un Chan Third Age Volunteers
Centre cum Community Kitchen

P SR

Yiu Tung Community Kitchen

BPIEERT
Specialised Counselling
Services

BB RO CRER KRBT RES
B) CB AR 2 E SRS )
Cross Centre (Eastern and Wanchai
Office)(Counselling Services for
Psychotropic Substance Abusers)

Mg R (FFmE KBS R
)

Cross Centre (Central Western, Southern
&lslands Office)

MUERK RO 2B SUN 871"
2R E AR

Cross Centre “Let's Shine” Healthy
School Service

ERIES RERGT L
(EBHERY)

Healthy Budgeting Family Debt
Counselling Centre (Debt Counselling
Services)

TR (R REREEEER)
Even Centre (Counselling and Treatment
Services for Problem and Pathological
Gamblers)

BT A RIS L
(BfF@mEm)

Integrated Centre on Smoking Cessation
(Wanchai Main Office)
AIBER A RGO
(BIERRTSEE)

Integrated Centre on Smoking Cessation
(Kwun Tong Service Centre)

TAEER A FRIG O
(ZERIEE)

Integrated Centre on Smoking Cessation
(Tsuen Wan Service Centre)

MIBEA REH O

(X HE RSB )

Integrated Centre on Smoking Cessation
(Shatin Service Centre)

TBAED PR

Mobile Smoking Cessation Clinic
TARER A BRISP D

(FEPIARASER )

Integrated Centre on Smoking Cessation
(Tuen Mun Service Centre)

DI (AR ROAR S R
ARB L)

Integrated Centre on Addiction
Prevention and Treatment (Integrated
Treatment Services for Multi-addiction
and comorbid Mental Health Problems)

B F{E RR AR 35

Day Rehabilitation Service

HREEEF O

Day Activity Centres
HEFARES L

Tai Tung Pui Day Activity Centre
HBEEREAMEDH L

Jockey Club Tsin Yin Day Activity Centre
HLEERYAMEDH L

Jockey Club Tsin Kan Day Activity Centre
BEEREAMEDHL

Jockey Club Tsin Hang Day Activity Centre
BEERRAMEDH O

Jockey Club Tsin Ngai Day Activity Centre
BEERABMES DO

Jockey Club Tsin Shing Day Activity Centre
TEHERBAEEBHO()
Jockey Club Tsin Shing Day Activity
Centre (Il
BHEERABMEDH L

Jockey Club Tsin Cheung Day Activity
Centre

FisR B EEB R L

Fong Shu Chuen Day Activity Centre
EERSBME DL

Yao Ling Sun Memorial Day Activity Centre

RABEERRRET ORIS
Integrated Vocational Rehabilitation
Services Centres and Workshop
RERBLEEBEERT L
Mok Law Sui Wah Integrated Vocational
Rehabilitation Centre

EFSUEEABEERTL
Jockey Club Ngai Chun Integrated
Vocational Rehabilitation Centre
FERGABEEREDL
Wong Cho Tong Integrated Vocational
Rehabilitation Centre
HEEABEERP O

Hung Fuk Integrated Vocational
Rehabilitation Centre

[DESEE

Ho Yuk Ching Workshop

Bk A TR IR RS
Community Support Services for Persons
with Disabilities

LEEOBIE EP L

Lok Kwan District Support Centre
LRERE REIRTS

Lok Kwan Home Care Service

L

Lok Hong Integrated Community Centre
for Mental Wellness

ES T

Lok Ching Community Mental Health
Education and Promotion Service Centre

HRERRY

Community Rehabilitation Services
BESERE DL

Superior Fit Wellness Centre
FRIRY R B K A2
Chan Un Chan SMART Centre

AR AT EPIRY

Specialised Services
BEEHEERBR

Jockey Club Academy for Community
Rehabilitation

B REN—HZF R AFER
i-dArt — Kitty Woo Gallery

ES i Pt

Lok Kin Primary Health Care Service
LRHNE E BT IRTS

Lok Ying Outreaching Allied Health
Service

{578 R R R 75
Residential Rehabilitation
Services
BEBEBALES

Hostels for Severely Mentally
Handicapped Persons
HRIEES

Tai Tung Pui Hostel
EEEREES

Jockey Club Tsin Yin Hostel
ELSERYPES

Jockey Club Tsin Kan Hostel
ESERERES

Jockey Club Tsin Hang Hostel
BEERRES

Jockey Club Tsin Ngai Hostel
BESERABES

Jockey Club Tsin Shing Hostel
BHERMAES ()

Jockey Club Tsin Shing Hostel (Il

iit & & ¥ K il & 8]# Social Enterprises and Social Innovation

BFERATES

Jockey Club Tsin Cheung Hostel
HRIREE

Fong Shu Chuen Hostel
hEERRTES

Yao Ling Sun Memorial Hostel

TEEBALES
Hostels for Moderately Mentally
Handicapped Persons
BEGERES

Jockey Club Ngai Ching Hostel
BFELEEES

Jockey Club Ngai Pok Hostel
HEXEE

Wong Cho Tong Hostel
HiEEE

Hung Fuk Hostel
AEBEE

Ho Yuk Ching Hostel

HHES

Supported Hostel
TRFERHLFLIERE

Lee Yen & Lee Yuk Lun, BBS, JP, Father
&Son Lohas Villa

BRERAATEER

Care and Attention Homes for Severely
Disabled Persons

ERBRHYR

Jockey Club Kin Yee Home
BFERECR

Jockey Club Kin Fai Home

BERERIR
Jockey Club Kin Yat Home
EREREIR
Jockey Club Kin Lok Home

BEALTERRER

Care and Attention Homes for the Aged
Blind

BESERTERLTER

Jockey Club Yee On Care and Attention
Home

ESERHETER

Jockey Club Yee Yeung Care and
Attention Home
EFeRLHELER

Jockey Club Yee Lok Care and Attention
Home

ESeEREERER

Jockey Club Yee Hong Care and
Attention Home
BEERFEELER

Jockey Club Yee Tai Care and Attention
Home

ESERREELTER

Jockey Club Yee King Care and Attention
Home

REEER
Long Stay Care Home

B A S R ERE IR BT
Yeung Sing Memorial Long Stay Care Home:

BIBRTERINT R fit B RS
Enterprise Vegetable & Fruit Processing
and Supply Service***

FERERE PRI

Prosperous Integrated Service**
TR AR IRTS

“Take a Break” Catering Service™*
HIRE (BEAR)™

U Deli HKU™*

HIRE (BEHEAR)™

U Deli EdUHK***

B SO KBRS
CookEasy Food Packs and Delivery
Service™

B EERL™

CookEasy Production Centre***
EREER

iBakery Gallery Café***
TR (17 )

iBakery Café (Wan Chai)***
EREADTE

iBakery***

BHER RS OREBE)
iBakery Express Tamar***

~
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B A AR
iBakery Production and Training Centre
FRIE T EEE

iBakery Pop Up Stores™*

BAE IR

iBakery (Sheung Wan)***

B R IR AR B R

iBakery (Infinitus Plaza)***

BiciLine B A SR B4t @ D3
BiciLine Cycling Eco-Tourism Social
Enterprise

RABEER

Tai Kok Tsui Mrs Mc

[ 5% | — ot = S WARS
WashEasy Dishware Cleaning Service™*
SFER (D)
Versatile Care Service (Shatin)
FER(KHRIEE)
Versatile Care Services (Taipo & North)
FAETETEE =
Rinato Eco Floral Shop***
2EEEE
i+0 Styling Studio

e

o]

Image Pro

* MEEBREBEN Including self-financed places
= RUREMERESESERE Including Community Care Service Voucher for the Elderly places
o EAREI A TR /D Tailored for Employing People with Disabilities

(B2 AB|SFHEZH
Fortune Loft Youth Co-living Space
The Oasis &4 #F 2=

The Oasis Youth Co-working Space
DBR&S

Smiling HeART

RIAE EHIE RS

Tung Pak Healthcare Professional
Referring Service

kY EEHEAHEREERE
Shamshuipo Nam Cheong Street
Modular Social Housing
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EEX(LFEE Preservation of Cultural Heritage

BESRXILEE R Cultural Heritage and Preservation Services
RE =T XWEE Tung Wah Museum
R = BB RS O TWGHSs Maisy Ho Archives and Relics Centre

Fa
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2N IR Traditional Services

BB RIRERY ' Funeral and Burial Services

RE=FrifA LEER TWGHSs Diamond Hill Funeral Parlour

RE = B EAE RS TWGHs International Funeral Parlour

RE=RRFREE TWGHSs Global Funeral Parlour

REXRF  HLEREBERZES Tung Wah Coffin Home, Cemeteries and Columbarium

RIREZE Eco Sea Burial

BF R EibRE Temple and Ritualistic Services

RE =P HE TWGHs Man Mo Temple

RE=[rHET TWGHs Litt Shing Kung

RE=Fr B TWGHSs Kwong Fook Tsz

HELBEHE Kwun Yum Temple, Tsz Wan Shan

B Hung Shing Temple, Wanchai

ST K S 28 Tin Hau Temple, Yaumatei

S A= 2R Fook Tak Tsz, Yaumatei

il sk Shea Tan, Yaumatei

SER kb 395 P2 R Shing Wong Temple, Yaumatei

BEATRER Hung Shing Temple, Fuk Tsun Street

IWERE#EKAE Shui Yuet Kung, Shan Tung Street

RE=frEEE (MAE) TWGHs Virtue Court (Commemoration Hall)

RE=fr@EAIIERTEFRL TWGHSs Wong Tai Sin Fortune-telling and Oblation Arcade

S IL RIS Traditional Cultural Services

HE =R BIGE TWGHs Man Mo Lounge

afithE T (a8 8 BhEE) The School, Yaumatei (including self-service bookstore)

REE = [ AE MM2 ] R S aIunvEE TWGHs MM? Café

REZGGIRTENARER S AGHE TWGHs Ginny Man Chinese Cultural & Creativity Exhibition &
(3 thEER) Multi-purpose Hall

/
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Please support our work for the community!

B

AN

4

BEEMSUHRERBOFTRAE  RE=RFEMREME - UDRMSEEREBESE  HE  d2EAHR
% BERENTRFINEVRE FAHRE=RINSBEEZTHNEERX - CERE= FJLi%)%&L%
EPAZEEY W —AETERBREEHESNORERTHRITRER  BRAREXG 2 HBANRKE
=R ETREBDBZNEREERANEE  CESZEFTENALRIE -

With the increasing demand for social services, TWGHSs relies on the generosity of donors to sustain its medical and
health, education, community and traditional services for people in need. The Group’s enduring and important mission
is only possible through the community’s support, with every dollar indispensable. All direct expenses of fund-raising
events organised by TWGHSs are sponsored by TWGHs Board of Directors and Title Patrons of the events. As such,
administrative costs will not be deducted from the donations of the general public as usual, to ensure all public donations
will go to the Group’s services. Therefore, TWGHSs is able to maximise the use of public donations for the benefits of
the needy.

IR RIS  BEUMBZMRE  FETIHEEXRERIF -

We appreciate and welcome your donations and support through the following channels:

2 F B/ ELR Donation Hotline:

1878 333

¥ RAB4IE www.tungwah.org.hk TEIBFEAE « SEREA T - PayPal st/ \iZB#ETHE LB
Visit www.tungwah.org.hk to download the donation form, or to make an online donation via credit card, PayPal or Octopus
Y REBEA—E7-11 5k OKEFEE#EBK
Donate directly at any 7-Eleven or Circle K outlet in Hong Kong
Y FRERE=GRPERT ()  BRITEEDTT - RipReT -« IERIT - BEET O ELRITRBITHRITHIRS
Deposit your donations to TWGHs’ bank accounts at Bank of China (Hong Kong), Bank of Communications Hong Kong
Branch, Bank of East Asia, Citibank, Hang Seng Bank, HSBC and Standard Chartered Bank

Y PBREELRECH1LRRE=RERICANEIBRE=RESH

Visit the Fund-raising Division of TWGHs in person 3/F, TWGHs Wong Fung Ling Memorial Building, 12 Po Yan Street, Sheung
Wan, Hong Kong

LY s=E=psEmn 20212022
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Tung Wah Group of Hospitals

BEREBECH 125

12 Po Yan Street, Sheung Wan, Hong Kong
B5E 1 2859 7500

B E : enquiry@tungwah.org.hk

FEER Donation Hotline:

1 878 333




