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TWGHs is a well-established charitable organisation in Hong Kong, providing a wide range of medical and health, education, community
and traditional services for the general public. The Group undertakes its corporate social responsibility by promoting environmental

protection and community welfare development, incorporating public interest in its policies and services, and fulfilling the diverse needs of
the people of Hong Kong with a view to building a harmonious society.

REE Green Organisation

EA— g BE-RAEEHBRITRE As a green organisation, TWGHs is committed to fulfiling its social

HEEE FEEEE - HEFE - R ALRE responsibilities and pursuing full implementation of environmental policy
EEENIEIE L R TR TIBIE RS c S R in its medical and health, education, community and traditional services.

o em e o5 - TWGHs became the first non-governmental organisation (NGO) green
2009 BIREREAREES (RRER) B partner in the Environment and Conservation Fund (ECF) in 2009. The

BEFFBUN BN BEFRMIIHL < recognition made TWGHs an exemplary role model in the field, which has
ELIEBNEEMALZEIETTE - since inspired more NGOs to enroll as green partners.

HEC[RTHEREATENigEHE ) —miE The TWGHs Administration Headquarters, as the TWGHs' green role
B TRIEREEG EMYERBBEHS model, has been implementing comprehensive green initiatives for
Ze . IBiE 0% 4 o pm Ay [E= years. The Administration Headquarters was recognised with a “Hong
B RIBRABROB B RN 15 Kong Green Organisation Certification” issued by the Environmental

BROBRBEE) K Campaign Committee, the Environmental Protection Department
BRE-RTHKBEIE and 9 organisations for TWGHs' substantial achievements
METERERE LN E in green management and implementation of environmental
M UREBEAE practices on various fronts, as well as the Group’s contribution
B VE B B R R RO o and commitment of environmental protection. In addition, to put

into practice the commitment of environmental protection and
strive for ongoing improvement in environmental initiatives, the

Sk RE= TR EE

B 1SO14001:20155R 1% TWGHs Administration Headquarters has been implementing
BIERE AR WA ER the 1SO 14001:2015 environmental management system, and
EHEEBATIBZEAE has successfully upgraded the energy management system to
ISO 50001 : 2018 MR » L EBEE ISO 5(.)001:201.8 to carry out olur.cgmmitment to . environmfantal
RS (R R R protection and improve our green initiatives on a sustainable basis.

P e o BRE=PRITEARERENE 1150 50001 : 20188 R E IR R B S

“ISO 50001:2018 Energy Management Certificate” awarded to the TWGHs
Administration Headquarters
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Environmental Management Structure

An Environmental Steering Committee and an Environmental Working
Group have been set up to steer TWGHSs’ efforts in environmental
conservation, monitor and review the effectiveness of TWGHSs’
environmental performance, identify areas for improvement, and
formulate future environmental objectives and indicators. In addition, a
green representative has been nominated in each Division/Office/Section
to disseminate green messages to all staff members.

Environmental Policy

The TWGHSs’ environmental policy has been defined and endorsed by the
Environmental Steering Committee. TWGHSs is committed to:

® pursuing a holistic environmental protection concept in its medical and
health, education, community and traditional services;

e becoming a pioneer among NGOs in environmental consciousness and
conservation;

e incorporating environmental protection into its corporate culture and
promoting the TWGHS’ environmental policy to staff members, students,
service users and business partners; and

e promoting green living and making a green Hong Kong.

Green Strategies

TWGHSs has formulated 7 green strategies including green governance, green
education, green procurement, go green on energy, conservation of resources,
pollution reduction and green building, so as to pursue its green objectives.

Green Highlights

Go Green on Energy

The Electrical and Mechanical Services Department (EMSD) launched
a 5-year “Solar Harvest — Solar Energy Support Scheme for Schools and
Welfare Non-Governmental Organisations (NGOs)” (Solar Harvest) in March
2019. The Solar Harvest will provide subsidy and one-stop service to help
eligible schools and welfare NGOs install small-scale solar photovoltaic
systems and submit Feed-in Tariff (FiT) applications to power companies.
As a green organisation, TWGHSs service units have proactively participated
in the Scheme in support of the Government’s green policy. A total of 39
TWGHSs service units/community service buildings submitted applications
for Solar Harvest to EMSD, among which 22 schools and 6 community
service buildings were approved for the installation of solar photovoltaic
systems with a capacity of around 10 kW each. Site works at 9 schools and
2 community service buildings were completed, after which they joined the
power company’s “Renewable Energy FiT Scheme”. The System had also
been successfully connected to the power company's grid.

RE-RFRENE - RE-REFGERFALK
RE=REEHEHSRBABHEZETRR AN
KIZEEIARFAR

Small-scale solar photovoltaic systems with different
design were installed at TWGHs Leo Tung-hai LEE
Primary School, TWGHs Jockey Club Rehabilitation
Complex and TWGHs Wong Cho Tong Social Service
Building.
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Energy Saving and Green Building

According to the carbon audit of TWGHSs, indirect emissions from the
generation of purchased energy were the major contributor of greenhouse
gas emissions. Retrofitting old electrical appliances with energy saving
type appliances is the most effective way to reduce carbon emissions. The
Government has launched the “Green Schools 2.0 — Energy Smart” which
will last for 5 financial years from 2020/21 to 2024/25. The Electrical and
Mechanical Services Department will provide subsidy and one-stop services
for primary and secondary schools to implement the energy saving projects
in their premises. A total of 15 TWGHSs schools joined the Green Schools 2.0.
The scope of works included replacement of existing air-conditioners with
variable-speed air-conditioners, conversion of existing florescent lighting
into LED lighting and installation of real time energy monitoring systems. Site
works at 3 schools were completed.

In addition to reducing carbon footprint by means of hardware, it is equally
important to instill the concept of green building into the next generation
SO as to sustain environmental protection mindsets. A total of 17 TWGHs
schools participated in the “Jockey Club BEAM Plus in Schools Project”
which was organised by Business Environment Council Limited, together
with BEAM Society Limited and Hong Kong Green Building Council Limited.
Various retrofitting works, green education workshops and BEAM Plus
certification would be conducted under the Project. Most of the retrofitting
works were completed.

Waste Reduction

The Waste Disposal (Charging for Municipal Solid Waste) (Amendment)
Bill 2018 was passed by the Legislative Council on 26 August 2021. After
the passage of the Bill, there was a preparatory period of 18 months as
a basic arrangement for the Government and members of the public to
prepare for the implementation of municipal solid waste (MSW) charging.
The ECF set up a funding scheme for non-profit organisations in 2015
to carry out Community Involvement Projects (CIPs) on different types
of premises as a pilot scheme of MSW charging and to prepare for
implementation of quantity-based MSW charging in Hong Kong. A total of
18 TWGHSs service units had completed the Programme since the launch
of the funding scheme under ECF.

This year, TWGHs successfully obtained funding from ECF for
implementation of the Trial Programme on MSW Charging at 6 service
units including TWGHs Wong Fut Nam College, TWGHs Chang Ming
Thien College, TWGHs Chow Yin Sum Primary School, TWGHs Tang
Shiu Kin Primary School, TWGHs Jockey Club Sunshine Complex for
the Elderly and Hung Shing Temple, Wanchai. The Programme was
commenced in July 2021 and targeted to be completed in June 2022. A
B6-month trial exercise was taken place at 6 service units from September
2021 to February 2022 for using designated garbage bags together with
measuring the weight of waste.

In order to promote municipal solid waste charging scheme, waste
reduction and recycling to the participating service units effectively, the
Programme was tailor-made for each type of service unit in accordance
with the target participants. For schools, the Programme was focused
on interactive activities and enhancement of green mindset. Talks,
green booths, eco-workshops and visit smart recycling vehicle were
conducted. Various competitions were organised including interclass
recycling competition, slogan competition and colouring competition.
In order to make recycling more interesting and improve environmental
hygiene, smart recycling bins were used during the trial period; smart
card was provided for each class and recycling data was uploaded
to the internet. For community service building, different sizes of
designated garbage bags were tried so as to select suitable size of
designated garbage bags for future implementation of MSW charging.
For temple, publicity materials for MSW charging scheme and clean
recycling were displayed at the temple to promote green message to
worshipers and visitors.
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Briefing sessions on the municipal solid waste charging
scheme and the guideline on using designated garbage
bags were delivered to staff members of TWGHs Jockey
Club Sunshine Complex for the Elderly (left) and Hung
Shing Temple, Wanchai (right).
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Green talks on “Waste Blueprint for
Hong Kong 2035” and Municipal Solid
Waste Charging Trial Programme were
delivered to 4 schools.
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Green booths were set up at 4
participating schools to deliver clean
recycling message to students.
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Two smart recycling bins were set up
at each of the participating schools
for interclass recycling competition.
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Eco-workshops were conducted at TWGHs Wong Fut
Nam College and TWGHs Chang Ming Thien College for
promotion of using natural materials.
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A Community Smart Recycling Vehicle was invited to station at TWGHs Tang
Shiu Kin Primary School to promote Smart Recycling System, and let students
experience the system operation.

Disposable Plastic Tableware and Single-use Plastics

The Government announced the “Hong Kong'’s Climate Action Plan 2050” on
8 October 2021, in which waste reduction was one of the decarbonisation
strategies. The Environmental Protection Department launched a consultation
paper on the “Scheme on Regulation of Disposable Plastic Tableware” in
July 2021, with the aim to reduce the use of disposable plastic tableware
at source. A copy of that paper was conveyed to staff members of TWGHSs.
Meanwhile, the Council of Sustainable Development launched the “Public
Engagement on Control of Single-use Plastic” in September 2021. TWGHs
agreed to be a supporting organisation of public engagement on the
control of single-use plastics. The public engagement document was also
disseminated to staff members of TWGHS.

TEEREAOGR MEHIANEREASE BRI EEBTHEBHSE -
A poster for “Regulation of Disposable Plastic Tableware” is on display at the
entrance of the pantry. Plastic-Free Takeaway action has been in place for years.

Greenhouse Gas Reduction

Green Charter

TWGHs actively pursues environmental protection measures to reduce carbon
footprint. Over 80 service units signed the “Energy Saving Charter 2021” jointly
organised by the Environment Bureau and the Electrical and Mechanical
Services Department. Moreover, about 80 service units participated in the
“Earth Hour 2021” organised by the World Wide Fund for Nature.
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Carbon Audit

In order to monitor and quantify the overall environmental performance of
TWGHSs, all TWGHSs service units have been required to conduct an annual
carbon audit since 2013/2014. A set of tailo-made carbon calculation
templates have been developed for different categories of service units.
Through the annual carbon audit exercise, service units can compare their
greenhouse gas emissions of different years, and ratio indicators such as
carbon emissions per unit floor area or per staff member with similar types
of service units, so as to identify any areas of improvement. According to
the evaluation results, the net carbon emissions per floor area of TWGHs
decreased by about 11% in 2019/2020 compared with the base year. An
online sharing session on the carbon evaluation results for 2019/2020 was
organised by the Property Division on 21 June 2021 for participating service
units to explain the evaluation results of the carbon audit and share carbon
reduction measures. The carbon audit for 2020/2021 was launched in June
2021 and an online briefing session on carbon audit and how to use the
carbon calculation templates was held on 7 July 2021.

Green Campaigns for Staff Members

Organic Farmer Programme

TWGHSs organised various green trainings and activities for staff members to
enhance their environmental awareness and promote green living. The green
roof of the TWGHs Administration Headquarters has been used for organic
farming since 2012, along with the launch of the Organic Farmer Programme.
A total of 39 staff members enrolled as organic farmers in 2021/2022. Upon
the end of the Programme, participants compiled an Organic Farming
Experience Sharing to record and share with new joiners their farming tips and
suggestions on planting crops according
to seasons. Through this platform, they
were able to share their crops with their
colleagues, family members and friends to
promote cherishing of food resources and
green living.

ARRRETRES (SERANIRE -
Bottle gourd was selected as the “Greatest
Harvest of The Year” by organic farmers.

Green Campaigns in Hospitals

Tung Wah Hospital

Tung Wah Hospital organised the moon-cake box collection programme from
20 September to 8 October 2021, and collected food waste, paper waste,
plastic containers, aluminum cans and other wastes for recycling throughout
the year. The Hospital also promoted “NO Straw at offices” and stopped
selling water in plastic bottles at all vending machines at the Hospital to
reduce on unnecessary plastic waste. The Hospital also conducted “Carbon
Audit” in the 2nd quarter of 2021 to evaluate the environmental impact of
greenhouse gas emission from the Hospital.
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Kwong Wah Hospital

Kwong Wah Hospital is dedicated to promoting green ideas and
sustainable development. In 2021, the Hospital organised a variety of
activities to promote a green culture, including an online quiz, workshops
on “Food Waste for Dyeing” and “Natural Body Scrub” which made use
of food waste to produce handcrafts and skin care products. Striving
for environmental protection and energy conservation, the Hospital
participated in the “No Air Con Night” on 8 October 2021. It encouraged
better utilisation of air-conditioners as a contribution to relieving global
warming.

BT2H IRERRA TR K TRABWEIER] ©
Staff members participated in the “Food Waste for Dyeing”
and “Natural Body Scrub” Workshop.

Tung Wah Eastern Hospital

Tung Wah Eastern Hospital conducted the annual “Carbon Audit” in
December 2021 to evaluate the impact caused by the greenhouse effect of
carbon emission during daily operation. The audit result provided a baseline
for the Hospital to evaluate its energy efficiency and served as a blueprint for
developing future energy management strategies.

TWGHs Wong Tai Sin Hospital

In 2021, TWGHs Wong Tai Sin Hospital participated in various environmental
conservation events, including the “No Air Con Night” and “Earth Hour”.
The Hospital also pledged full supports to various green initiatives in the
community, aiming at sharing the message of environment protection and
raising such awareness among staff members.

TWGHSs Fung Yiu King Hospital

Through a series of programmes over the past years, a green culture has
been successfully cultivated at TWGHs Fung Yiu King Hospital. This year,
the Hospital continued to implement energy conservation initiatives and
actively participated in various green programmes, such as setting up
collection points for fluorescent lamps, aluminum cans, plastic bottles and
waste papers for recycling, etc. The Hospital also installed a notice board
for posting information about environmental protection, and placed energy
saving labels on the switches of non-essential lightings and air-conditioners
to raise the awareness of staff members of environmental conservation. In
September 2021, the Hospital conducted the “Carbon Audit” to evaluate the
level of greenhouse gas released during operations in the last 3 years. In
addition, the Hospital participated again in the “No Air Con Night” and “Earth
Hour”, strengthening the awareness of environmental protection among staff
members through reducing the reliance on air conditioning. The Hospital
revisited a number of green initiatives and drew up short-, medium- and long-
term plans for energy consumption, reduction of paper waste and being a
carbon less hospital.

Green Accomplishments and Awards

TWGHSs has become a green role model for NGOs since the implementation
of the “Green Organisation Campaign” in the Group’s medical and health,
education, community and traditional services, winning a string of awards
during the year. Details are set out in the chapter of “Awards and Honours”.
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“Caring Company” and “Caring Organisation” 2021/2022

TWGHSs successfully nominated the following corporations and professional
organisations in clinching the “Caring Company” Logo and “Caring

(UEZBHERE): Organisation” Logo (2021/2022) conferred by the Hong Kong Council of
Social Service, in recognition of their long-term support to TWGHSs. A list of
nominees is as follows (in alphabetical order):

HERBRARAT Aggressive Construction HEE HERAS CLP Power Hong Kong Limited
Company Limited e Construction Industry Council

Agnes b. HK Limited Agnes b. HK Limited SHEEEESERAT Contempo Charity Foundation

FEL LR EIERAT] AL Design & Associates Limited Limited

Ark Garden Limited Ark Garden Limited S EFTARAR Contempo Limited

PN (F35) BERER Arsenal Soccer School (Hong BEE&R% D P SYSTEMS

BIRAF Kong) Limited AREGEBEHRAT Dah Hwa Leather & Trading

NS RER (IT8) BR/AT Asia Financial Holdings Limited Company Limited

TR A RAT] Asia Insurance Company Limited ERiR1T (F#8) BRAE DBS Bank (Hong Kong) Limited

sE TA2A R AT Associated Engineers, Limited EEEERS Direct Selling Association of

HESET (Bi) Bank of China (Hong Kong) Hong Kong Limited

EEERZERARAS Belle International Holdings E—RBRAT Diyixian.com Limited

BREIRK (A1 EE) ARAF

REBER (&F8) BRAR

PR K RBERRAT
EEEEBARAT

ERABRAE
AR B2

HRBHRRERAT

HHEHERARAR

BAREHREEEARAT

OKEFERRAR

TEEEE
TARTEERE

RIMLEXARAE
HBERER

Limited

Belle Worldwide (Talent
Management) Limited

Brother International (HK)
Limited

C & A Sourcing Limited

Canon Hongkong Company
Limited

Carthy Limited

Cemma Enterprise Company
Limited

Cheung Kee Fung Cheung
Construction Company Limited
Cheung Kei Group Company
Limited

Chow Tai Fook Jewellery Group
Limited

Circle K Convenience Stores
(HK) Limited

Citi

Civil Engineering and
Development Department

CK Hutchison Holdings Limited

Classic Car Club of Hong Kong
(1989) Limited

TBEYIXEEERAT
HEEEEEFRAT

LREBETREERARAT
EREERBZARAT
EFIRERRAT

B ERERFRAR

B ERARAT
SIRER (EH) ARAH

SRt EERBRAT
=8 (E2) BREEAE

BERYEEEARAT
(IBEJKEMEEMMEAT)

B ER
HETIZARAT

EBBAERAT
EBEEE

E. Lite Property Management
Limited

Emperor Hotel Management
Limited

FSE Engineering Group Limited
FSE Lifestyle Services Limited
Gammon Construction Limited
Get Nice Financial Group Limited
Get Nice Holdings Limited
Goldin Financial Holdings
Limited

Goldin Properties Holdings
Limited

Goldman Sachs (Asia) L.L.C.

Hang Yick Properties
Management Limited

(A Member of Henderson Land
Group)

Hip Hing Construction

Hip Hing Engineering Company
Limited

HKT Limited

Hong Kong General Chamber of
Commerce
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Marvintage H.K
HEEOERSH0

mREEARAT
B EIRITARAR

EBEBERLF

Omni Beauty Retailing
Limited

RE=IRHE TR

Hong Kong Island Landscape
Company Limited

Hong Kong Parkview
Management Services Limited

Hyatt Regency Hong Kong, Sha
Tin

International CICA Association of
Esthetics

Johnson Electric Industrial
Manufactory Limited

K. Wah International Holdings
Limited
Kinwood Healthcare Limited

Kiu Lok Service Management
Company Limited

Knight Frank Petty Limited
Kwong Wah Hospital

LKK Health Products Group
Limited

Lee Kum Kee Company Limited
Life Learn Limited

Lorence & Company Limited

Luen Hing Hong Building
Materials Limited

Luk Fook Financial Services
Limited

Luxembourg Medicine Company
Limited

MaBelle Jewellery Company
Limited

Mak Man Kee Noodle Shop
MAKE UP FOR EVER Academy
Man Hing Hong Properties
Company Limited

Manulife (International) Limited
Marvintage H.K

Mind Pro Psychological
Medicine Centre

Nameson Group Limited
Nanyang Commercial Bank
Limited

Nestle Hong Kong Limited
Omni Beauty Retailing Limited
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Parkland Music Limited

PCCW Limited

Pinsent Masons

Pioneer (HK) Limited

Redland Concrete Limited

S.F. Express (Hong Kong)
Limited

Saint Honore Cake Shop Limited
Sanda King Industries Limited

Shun Cheong Electrical
Engineering Company Limited

Shun Cheong Trade and
Development Company Limited

Shun Tak Holdings Limited
Sino Group

Society of Registered Financial
Planners

Success Finance Group Limited

Sun Chung Property
Management Company Limited

Tang Tso & Lau Solicitors

TDK Hongkong Company
Limited

The Hong Kong Association of The Hong Kong Association of

Financial Advisors Limited
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Tung Wah Voluntary Services

Financial Advisors Limited

The Hong Kong and China Gas
Company Limited

The Kowloon Motor Bus
Company (1933) Limited

Tung Wah Eastern Hospital
TWGHSs Wong Tai Sin Hospital
Vibro Construction Company
Limited

Vibro (H.K.) Limited

Wai Yuen Tong Medicine
Company Limited

Westco Airconditioning Limited
Westco Chinney Limited
Whealthfields (Hong Kong)
Limited

WKK Travel Limited

Wong's Kong King Holdings
Limited
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TWGHSs actively promotes volunteer services in government departments,
corporations and professional bodies to build a caring and mutual helping
society. With 26,928 registered volunteers, TWGHSs served the community
for over 440,000 hours during the year.

TWGHSs Volunteer Team

To foster the caring culture of serving the community and to encourage more
staff members and their family members to actively participate in voluntary
work, the Human Resources Committee approved the setting-up of the
“Staff Voluntary Service Incentive Scheme” in 2014 with 4 award categories,
namely “First-time Volunteer”, “Staff with the Highest Service Hours”, “Family
with the Highest Service Hours” and “Most Effective Referrer” as a recognition
of outstanding volunteers. Every year, TWGHs Volunteer Team pays courtesy
visits to deprived families and elderly singletons in provinces and cities in
Mainland China. Although the visit to Mainland China had to be suspended
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Volunteer Work Force of Tung Wah Museum
won the “Bronze Award for Volunteer
Service (Group)”
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CORPORATE SOCIAL RESPONSIBILITY

i
due to the COVID-19 pandemic, TWGHs Volunteer Team organised home- =
based volunteer services to make handicrafts, including floral keychains and

heartfelt cards, for the elderly and the needy to show our care and s
blessings at festive occasions. Meanwhile, the Staff Relations Unit &
of the Human Resources Division of TWGHs presented small gifts -
to the volunteers as a token of encouragement. =

£
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During the pandemic, members of TWGHSs volunteer team and their
family made handicrafts to express their care and concemn to the elderly.

Tung Wah Museum Voluntary Work Force

The Voluntary Work Force of Tung Wah Museum won the
“Bronze Award for Volunteer Service (Group)” from the Social
Welfare Department. The Work Force mainly assisted in
digitising photos, news clippings and historical records as well
as carrying out simple restoration of historical documents for
the Museum, and performing data entry for archives of Tung
Wah Coffin Home.

Hospital Voluntary Services

Kwong Wah Hospital

Certificate Presentation to Awarded Volunteers

Kwong Wah Hospital Health Promotion Centre aims at actualising holistic
patient care, advocating healthy life style, enhancing health information
sharing and collecting community opinions to enhance public health. The
Centre is responsible for coordinating voluntary services among patient
support groups and various departments in the Hospital, as well as
organising training courses for volunteers. The volunteers offered a wide
range of services, including concern visits and escort service for patients,
drug packaging, and clerical support. Each year, the Centre organises
the annual Volunteer Recognition Award Ceremony in recognition of the
volunteers’ contributions, which was cancelled this year unfortunately due to
the COVID-19 pandemic. However, to express the gratitude to the volunteers,
the Centre presented a total of 126 appreciation certificates and gift coupons
in appreciation of their contributions.

Video Phone Visits for Inpatients

In view of the COVID-19 pandemic, family members were not able

to visit the inpatients in person (except for compassionate visits).

Since mid-March 2020, Kwong Wah Hospital Health Promotion Centre
has been facilitating video visits by having patients meet their family
members online with a mobile phone at the bedside, so that the patients
can keep in touch with their family members and feeling encouraged
and comforted. As at October 2021, the Centre facilitated about 1,811
video visits.

EERRERRETOBERBARERBETRERS
Staff of the Kwong Wah Hospital Health Promotion Centre assisted
patients to conduct video visits with their family members
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“Power To Fight Against the Virus” Activity

With the sponsorship of the Hospital Authority Charitable Foundation and

support from senior management of Kwong Wah Hospital, the Kwong Wah
Hospital Health Promotion Centre organised the “Power To Fight
Against the Virus” Activity from mid-August to mid-September in
2021, during which medical social workers personally delivered anti-
epidemic kits containing surgical masks, alcohol wipes, hand cream
and self-care pamphlets to patients undergoing Clinical Oncology
or Palliative Care, as an encouragement to them in facing illnesses
positively during the pandemic.

AR S B 51t TRIRRIR R84 o

A patient thanked the medical social worker for the care and gift.

Tung Wah Eastern Hospital
Workshop on “Spiritual Care: Pastel Nagomi Art Workshops”

Tung Wah Eastern Hospital Patient Resources Centre organised an
online workshop called “Spiritual Care: Pastel Nagomi Art” for volunteers
to express their care for inpatients by giving them their finished Nagomi
artworks through the hospital staff at the Mid-Autumn Festival. The
Workshop was a great way to give care and warmth to patients during
their recovery.

TWGHs Wong Tai Sin Hospital

“Harp Performance” Online Sharing Session

With the sponsorship of the Hospital Authority Charitable Foundation,
TWGHs Wong Tai Sin Hospital Patient Resources Centre has been holding
the “Harp Performance” Online Sharing Session for patients in the Palliative
Care Ward on alternate Fridays since 17 July 2020. From April 2021 onwards,
patientsfromthe Tuberculosis Ward were alsoinvited. The Sharing Sessionwas
well-received, as patients opined that music was indeed therapeutic and
effective in soothing their emotions.

Sending Warmth and Blessing to Patients with Unique Handicrafts

Volunteers from TWGHs Wong Tai Sin Hospital Patient Resource Centre
knitted at home nearly 1,000 scarves and cold caps. This winter clothing,
carrying warmth and blessings, was given to patients as gifts via centre
staff during Chinese New Year. Meanwhile, the volunteers also made
some practical Octopus cardholders with their artistic and creative skills
by stringing plastic beads, and decorated them with a variety of beautiful
graphics. The cardholders were presented to the patients on Christmas
Day 2021 via centre staff.

TWGHSs Fung Yiu King Hospital

E-visiting Service to Infirmary Patients by Volunteers

In order to enhance the psychosocial support to the long-stay patients in
infirmary wards and to bring more fun to their lives through various muilti-
sensory activities, the Elderly Health Resource Centre of Tung Wah Group
of Hospital Fung Yiu King Hospital resumed its volunteer visiting services in
May 2021 through online interactive visuals. The volunteers used a variety of
colourful picture cards, sound recognising exercises as well as the "paper-
scissors-stone" game to bring fun to the patients. During the year, 6 activities
were held from May to October 2021 and 3 of the volunteers provided regular
support. Patients were keenly in the service, as they found it meaningful.
That's why they were so excited by the volunteers' visits and eager to join in.
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CORPORATE SOCIAL RESPONSIBILITY

Promoting the Employment of People
with Disabilities

TWGHs has made it the Group’s corporate policy to employ people with
disabilities since 2009. All service units are encouraged to implement
reasonable procedures to give higher consideration in the recruitment process
to applications from people with disabilities, or outsourcing operators which
directly employ people with disabilities. A total of 187 disabled persons were
employed by TWGHSs (except hospitals) in 2021/2022, accounting for 2.01%
of the Group’s total number of substantive posts. Among them, 175 served
in community service units and 12 worked for schools and other service
units. For daily outsourced operations such as procuring catering services,
ordering fruits, vegetables and other food supplies, producing medical masks,
producing of souvenirs and promotion banners, printing, cleaning services and
anti-virus coating spray services, the TWGHs Administration Headquarters
and its service units strive to outsource, whenever practicable, to business
operators which employ people with disabilities.

Supporting the “Say Yes to Breastfeeding”
and “Organ Donation Promotion” Campaign

Committed to promoting family-friendly policies and responding to
meaningful campaigns of the community, TWGHs signed up as one of the
supporting organisations for the “Say Yes to Breastfeeding” Campaign
organised by Hong Kong Committee for UNICEF in 2015 and implemented
policies beneficial to breastfeeding. TWGHSs continued its promotion for the
“World Breastfeeding Week 2021” in 2021/2022 to spread the message of
“Support breastfeeding for a Healthier Planet”, appealing for public support
towards breastfeeding.

Meanwhile, TWGHs also joined the “Organ Donation Promotion Campaign”
co-organised by the Food and Health Bureau, the Department of Health, the
Hospital Authority and the Committee on Promotion of Organ Donation, by
signing the Organ Donation Promotion Charter in 2016 to become one of
the supporting organisations. In a bid to further enhance the image of caring
employer and raise public awareness and support towards the Campaign,
the Human Resources Division of the Group disseminated related messages

through its staff Facebook page “Tung Wah +” and

the induction programme for newly recruited staff.
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The Human Resources Division publicised the
messages of breastfeeding and organ donation
to staff members via the staff Facebook page
“Tung Wah +”.

PO R

o o

m

144



145

RHRSEERS

RE=-[—MERBSBATESHESHTENT
BESR BHRAENZLEETT ALHEAE
RHNBEREEES2R AN EE RS
WHERE=NBSTENZHTIEE Kbk
20212022 BiRHEHI STIEBRLEEE R
%ﬁi’ﬁ‘r’ﬁﬁéﬁ%&ﬁiiﬁ%@%\)%‘FSFE%%

SHhEBEEEREEMN B NE R
%WE;ﬁffﬁ&\?ﬂmlb\ﬁﬁﬁ?‘qﬂ/u\ﬁ%ﬁﬁﬁ 3P ch
D REHERLZERE EHEZER RS
MEPL EER YRE EFIHERT %
BAAFORERBVEFERFBFR O TS

BES - HEBEEREP L HGEBREERRF PO
BERE HEEHPLEBES FESEALE
EHEZEPL - REATEEZER BE
RERATEER HERHERRE MEXE
EIERS ©

RE=
st E|

H2014/2015FE > ARR—BEX B REZRN
BEERHE WRY RERPRATRBE
BIEETE]) > AZBER2ETERREETEMN
BARERLREARSHIGIEENTEHEE %
EoM2019/2020FE  sHEIERE SRR
(DVIEE) B4, WHt2020/202 1 2 FBEEESH
2MUBE G TEUEERINUSHEX
BEL DRKEER /AT BB HH2021
FoAESH AXRBEHNEINRESRRS L
FBAUBEEARPEZEER  SEMNE2E RS

EMAERBE G

B TEREERSBIRZFENITIFERS -
TRE=-GMAERBLERFSE RESKE

FHAHE TENBEERMHESHNITERR A
BARAFES —HEERBNEITLR

Providing Practicum Places

TWGHs has been committed to promoting sustainable development
through the training and nurturing of talents. The Group demonstrates
its corporate social responsibilities by providing students of tertiary
institutions with on-the-job training opportunities in related disciplines
under the guidance of on-site supervisors from TWGHs. In vyear
2021/2022, a total of 3,579 students were offered job placements in the
Records and Heritage Office, 5 affiliated hospitals, Chinese medicine
services units, secondary schools, primary schools, kindergartens,
special schools, educational psychology service centre, day care centre
for the elderly, district elderly community centres, homes for the elderly,
care and attention homes, neighbourhood elderly centre, nursing home,
nursery schools, specialised counselling services, crisis intervention and
support centre, children and youth integrated services centres, workshop
cum hostel, community rehabilitation centre, integrated vocational
rehabilitation centre cum hostel, day activity centres cum hostels, hostels
for moderately mentally handicapped persons, community support
centre, care and attention homes for aged blind, care and attention homes
for severely disabled persons, community centre for mental wellness as
well as food packs delivering service.

TWGHSs Office Intern Support Scheme

Since 2014/2015, TWGHs has been supporting the internship programme of
Tung Wah College (TWC) by launching the "Tung Wah Office Intern Support
Scheme" to provide job opportunities with on-site mentorship to students
from degree programmes under the Work-integrated Learning Programme
(WILP) of the College. Starting from 2019/2020, an internship programme
was extended to students of the Higher Diploma in Psychology (“HDP”) of
TWC. For the academic year 2020/2021, TWGHSs hired 22 TWC students
as office interns, including 21 students under the WILP and 1 student under
the HDP in 6 Divisions/Office from June to August 2021. In recognition of the
completion of the internship, each student was presented with a certificate
of appreciation by the Group. The participating students expressed great
appreciation to their on-site supervisors for providing valuable on-the-job
training and various work opportunities. The “TWGHSs Office Intern Support
Scheme” provides valuable work experience for students who aspire to
pursue a career in the non-governmental sector, and also helps the Group to
promote its image as an employer to the younger generation.
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Photo of Mr. TAM Chun Kwok, Kazaf (left 5), the Chairman,
and Mr. SU Yau On, Albert (left 4), Chief Executive, with 4
student interns (left 2, 3 and right 2, 3)
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Internship Programme with Hong Kong
Baptist University

Since 2010, TWGHSs has provided internship placements for the programme
organised by the Department of Marketing of Hong Kong Baptist University
(HKBU), by offering various internship opportunities to students of the
Department. In the academic year of 2020/2021, TWGHs granted a
sponsorship to the Department of Marketing for delivering a student pilot
project to promote responsible energy consumption in the community.
The 6 students participating in the Project claimed that they welcomed the
opportunity to connect with the community and gain valuable experience
in promoting green culture in Hong Kong. In addition, starting from the
academic year 2020/2021, TWGHs supported the internship programme
of the Department of Management of the HKBU by setting up the “Human
Resources Executive Trainee (HRET) Programme” to provide internship
places to students engaging in human resources related degree
programmes. In the academic year 2021/2022, TWGHs employed
4 HKBU students as HRETs, who were deployed to the Human
Resources Division from February to April 2022. Upon completion of
their HRET programme, each student was awarded a certificate of
accomplishment from TWGHSs.

Navigation Scheme for Young Persons in
Care Services

Since 2016/2017, TWGHSs has been operating the Navigation Scheme for
Young Persons in Care Services (NSYPCS) for 6 consecutive years. The
Scheme aims to provide job opportunities and training for young people
aspiring to undertake healthcare related work in the welfare sector. In
the year of 2021/2022, TWGHs employed 16 staff members under the
Scheme, deploying them to elderly and rehabilitation services centres for an
employment period of 24 months. Apart from taking a designated part-time
course, the staff members concerned were also offered on-the-job training
and guidance. Selected staff members who had completed the 2-year
training of the Scheme in 2021/2022 were offered further employment to
develop their nursing profession in the long term.

Creation of the Posts of Welfare
Technology Assistant, Community Care
Practitioner and Associate Artist for Early
Childhood Education to Promote Youth
Employment

Since 2020/2021, TWGHSs has been creating various job opportunities for
young people, including the post of Welfare Technology Assistant (WTA)
under the additional funding support of the Social Welfare Department,
and the posts of Community Care Practitioner (CCP) and Associate Artist
for Early Childhood Education (AAECE) under the “PROcruit C” Programme
subsidised by the Hong Kong Jockey Club Charities Trust. The post of WTA
was designed to recruit young people with Secondary 5 education or above,
while the posts of CCP and AAECE targeted at fresh graduates of tertiary
level, offering them employment opportunities with professional training in
the healthcare sector. In the year of 2021/2022, TWGHSs created 79 posts
for WTA, 31 posts for CCP and 3 posts for AAECE, and completed the
concerned staff recruitment.
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