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Highlights of Non-hospital Staff Training and
Development Programmes
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Training programmes on the National Security Law and “The Constitutional Status and
Contents of the Basic Law" were organised for over 250 staff members to enhance
their understanding of the implementation of the relevant laws and the relationship
between the Chinese Mainland and Hong Kong.

An online workshop on "Conflict and Complaint Handling" was organised for 34
staff members to grasp the guality and effective communication skills by sharing the
most widely-used "Neuro-Linguistic Programming” model of speaking and expression
in modern communication.

An online workshop on "Mindfulness-Based Stress Management” was organised
for 30 staff members to enhance their psychological wellness and ability in stress
management through meditation training with psychological explanations.

A workshop on "Business Writing Netiquette” was organised for 25 staff members,
enabling them to gain a better understanding of the latest trends in using electronic
documents through sharing practical examples and writing techniques.

A workshop on "Leadership Style and Supervisory Charisma" was organised for 32
executives of the Administration Headquarters, school heads and supervisors of
service centres/units. By sharing innovative management philosophy and analysing
different scenarios, the workshop helped the participants to enhance leadership skills,
personal charisma in management, and to learn to be an outstanding leader.

A workshop on "Growth Mindset” was organised for 32 staff members to build an
appreciative and innovative mindset, develop a better understanding of their own
thinking patterns and those of others around them, broaden their horizons, and adapt
themselves to a multi-generation working environment by identifying growth mindsets
and stereotypes.

A guided tour for the "Inseparable Ties: Cohesion as Told by Hong Kong's Historic
Buildings” Exhibition was organised for 24 staff members to enhance their
understanding of the Group in management, maintenance and preservation of local
history and culture, and learn the historical imprints of the growth of TWGHs in
tandem with the Hong Kong society.

A workshop on "Creative Thinking with Inside Cards" was organised for 24 executives
of the Administration Headquarters, school heads and supervisors of service centres/
units. With the use of Inside cards, the workshop aimed to enhance their innovative
awareness as well as the ability to conceive new ideas in the workplace.

The "Green Tour to the Jockey Club Museum of Climate Change" was organised for
25 staff members to enhance the concept of sustainable development, and raise the
awareness of environmental protection and green living among staff members.

A workshop on "DISC Styles in Communication” was organised for 18 staff members
of the Human Resources Division to help them understand their own communication
style and that of the colleagues around them, and enhance communications and
cooperation among staff members by decoding the characteristic assessment of DISC
behaviour.

A total of 5 workshops on "Alcohol Ink Art", "Coffee Tasting” and "Natural Perfume
Making" were organised to help staff achieve work-life balance.

A workshop on "Occupational Safety and Health (OSH)" was organised for 25 staff
members to enhance their awareness of the relevant OSH in office through learning
some healthcare tips on Chinese medicine.

A first-aid training course was organised for 24 staff members to equip them with first-
aid knowledge and skills.

A refresher course on first-aid training was organised for 15 staff members to refresh
their first-aid knowledge and skills.

A total of 15 training courses on the application of computer software were held for
about 300 staff members.

In line with the COVID-19 preventive measures, the course materials of the induction
programme were uploaded to the iPortal for the new recruits to study online.
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g FZELEBBET 5 MERA 291 B8 TEBEAEK IMVFI FORERE ©
ERBHE THIgES =
ggggggg ﬁe%iiﬁ%i;—; Dé‘t’zaﬂff%rfinin Fund Around 291 staff members of 5 TWGHs hospitals were sponsored to attend local and
g overseas training programmes.

1,850,000
e e Zat BGE 1 AL SRR BBETRIRIRE » ARD ZHAE BRI LA o b
Visiting Profes;Jrship Programmes 1 overseas professor was invited to Hong Kong to conduct lectures, give advice on
modern medical technology and share clinical technologies and experiences.
HESEHEES () ZESEHET 5 MBRAMBEREETT 13 EHRIEAR
Western medicine doctors of 5 TWGHs hospitals were sponsored to conduct 13 research $400,000

TWGHSs Research Fund (Western Medicine) >
projects.
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Highlights of Teaching Staff Training and Development Programmes
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RELFI 2022
Training Session for Sponsoring Body
Managers 2022

5-6/2022

BRERHERERDT

B Sharing Session for New Prmcipals 2z

Joint Schools

BRZ2Z AE RS EME
Holistic View of National Security -
Professional Seminar for Teachers

8/10/2022
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Chinese Calligraphy Training for Teachers 2z
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The Training was held in the form of physical and online conferencing,
including training seminars and information sharing sessions presented
by the Education Division. Mr. YIP Jo Yin, a veteran educator, was invited
to share his insights on how to enhance sponsoring body managers'
understanding of school conditions and strengthen communication with
school staff.

Moreover, orientation and training sessions were held in the form of online
conferencing to newly appointed managers, teacher managers, parent
managers, alumni managers and independent managers to enable them to
gain a deeper understanding of their roles and responsibilities.
%$§§E§%§%ﬁﬁﬁﬁﬁﬁﬁ%ﬁﬁﬁﬁﬁm DERRDE
BISRE=MERRARSTEERARKEE -
The purpose of the Sharing Session was to invite senior principals to share
their practical experience with their newly appointed counterparts.
Mr. YIP Wai Ming, Principal of TWGHs Mrs. Wu York Yu Memorial College,
was invited to conduct the Sharing Session.
Mo AEREA L eaR BT ARE=-REFAHEERPLE
WS AN EEBERCEL S BT D - BROED - BiRZE -
HEL2ETESZHAED - MRSEEHWER L 2HRH o HFEH
AEHFE  NE - HHER R BRAR R ZADER S 500 {7
The Seminar was held in the form of physical and online conferencing,
co-organised by TWGHs and Youthinkers. 4 professional speakers were
invited to share relevant cases on economic security, cyber security,
national security law, technological security and social security to give
the participants a better understanding of national security. More than
500 principals and teachers from secondary schools, primary schools,
kindergartens and special schools attended.
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To enhance teachers' knowledge about Chinese calligraphy and their
abilities in teaching and promoting Chinese calligraphy in schools, TWGHs
and Hong Kong Art Culture Limited joined hands in organising the "Chinese
Calligraphy Training for Teachers". A total of 30 principals, vice-principals
and teachers attended the first clerical script workshop.
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Online Seminar for "Exploring the Role of
Vice-principal”

9/4/2022

ik
Secondary
Schools
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Online Seminar for "A New Vision of Career
Planning Education: Diversity of Industries
in the Industry”

17/5/2022
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Online Professional Talk on Metaverse
Education Development

18/5/2022
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The Seminar was held in the form of online conferencing, with 2 vice-

principals from TWGHs Lee Ching Dea Memorial College and TWGHs

Kwok Yat Wai College sharing their professional development. Meanwhile,

Mr. WU Kee Huen, Kenneth, Head of Education Division, explained how

to explore the transformation of vice-principals’ functions under the new

educational conditions. A total of 85 principals, vice-principals and teachers

attended.
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The Seminar was held in the form of online conferencing, with Mrs. Amy

CHAN, Chairman of Child Development Initiative Alliance (CDIA), and

Mr. Andy WONG, Director of CDIA, sharing their professional knowledge,

so that teaching staff in charge of career planning education and career

counselling could gain a better understanding of the diversity of career and

pathways for students. About 100 teaching staff attended.
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Dr. Michael KWONG, Co-Founder and Corporate Trainer of Magnetar Asia,
along with his team, introduced the concept of Metaverse and Blockchain
to teachers, and explained how to apply the concepts to teaching methods
to equip students for network transformation and make learning more
interesting. Over 70 teaching staff attended.
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Secondary Career Talk for Middle Management in 5/11/2022 The Talk was held at TWGHS Mrs. Fung Wong Fung Ting College, with Mr. WU
Schools TWGHs Secondary Schools Kee Huen, Kenneth, Head of Education Division, sharing his experiences and
insights on the career path of teachers. More than 100 teachers attended.
FRIRTHEEN A ABEE - BV ERIR A BEREL - RS ERMEE N
BIRTS » ABRHBRHE 2021/2022 SFEREZHET > BE /28K
REPEEEA BHIT—EROTTHERBHRIE - %ﬁ@%TH@h’
BREANERER - PBLREBER « (THERE - BRER - REHE
REZF ) BEIRE /B ARTH R~ FAIRGE » AR » BRI - |
HR R aEie 20/5/2022 Funded by Bqard qf Directors _|n the academic year of 2021/2022, a serles. of
School Administration Foundation Course i school administration foundation courses for deputy headteachers and middle
for Deputy Headteachers and Middle 31/3/2023 managers was organised by the Education Division. The Course intended to
Managers of TWGHs Primary Schools enhance teachers' professional competence, which in turn also enabled better
school management and better education services for students. The Course
covered a wide range of disciplines, including human resources management,
/NE8 finance and supplies management, administrative management, school
Primary management, curriculum development and assessment, quality assurance,
Schools crisis management, communication skills and more.
RBE T/ NEERD IR T RERER TN AR REAEERE A
ﬂaﬂ%%Fii‘h%ﬂiE“%ﬁiéd'Iﬂ SHEMFERTIE
ENZHMBEEENKINER  BEES NI FEEES
ﬁ%ﬁﬁﬁﬁﬁﬂﬁﬁﬁﬁxmﬁﬁ%mo
RE=[NEXAEAIES To enable primary school teachers of the Group to better understand the
Promotion Talk for Middle Management of 18/10/2022 role of school teamwork and their career planning, the “Promotion Talk for
TWGHSs Primary Schools Middle Management of TWGHs Primary Schools” was held with Mr. WU Kee
Huen, Kenneth, Head of Education Division, sharing the key elements of a
successful teaching career. Teachers interested in promotion could equip
themselves for better performance in promotion interviews and better
planning of their future development.
BHEBRETEER I BARI 4 BHEMREE EREEI
[ES & FEiREs 8] HEmE| 2 13jss  AEBETEARUBEYTMEO RN o
Teacher Training for "Jockey Club Children 4‘/7/2022 Organised by Faculty of Dentistry of The University of Hong Kong, the Training
Oral Health Project” conducted via online conferencing for 44 teachers aimed at equipping them
with the skills to effectively deliver oral health information to children.
?i_g%ﬁgﬁﬁﬁ?ﬁﬁgﬁﬁwﬁéégﬁtﬁ%%ﬁ'
& AT HEROHERESZ [RHE L] NREANE 5 4K5R o
gh%ai?g;szijf:ffrﬁciai - 29/6/2022 Ms. LAM Yin Man, the then Principal of TWGHs Wong Wu Lai Ming
"eadership for Learning and Teaching” Kindergarten, shared with all other kindergarten principals via online
conferencing her expertise and experience in “Leadership for Learning
and Teaching".
REEXRNEER [ REHE ] BT 4 YERBERHER WS
2021 /2022 EME B A B 3RI4)RHA ARR - 18 FHHEISR LS ELBRER -
2021/2022 School Year Peer Lesson 6&7/2022 “ith "Moral Education” as the topic of the school year, 4 TWGHs
Observation Scheme kindergartens, acting in the capacity of demonstrating schools, invited
3 professionals in early childhood education as evaluators, and teachers
from all other TWGHSs kindergartens as participants.
5 FTBE B hHE B BLHETTHT 2L B ARIZ R AR IS Z AN R )| - R OMEESREEZ AT
T@WH%mgﬁﬁﬁY? éi%ﬁﬁmﬂ BEHENHRBELN
e WARBERERD » HEMNEEE
igacheﬁ'i;iﬁfgtfgs :\llew Kindergarten 26/7 & 2 sessions of teacher training for 5 TWGHs kindergartens were held, where
R English Curriculum 15/8/2022 native English-speaking teachers demonstrated how to construct an English
Kindergartens context with picture books. They also learned to apply vibrant pedagogy for
children to learn English as a foreign language, and to express themselves
and interact with teachers and classmates.
HAETHRRER 3 R 1 IRERIRER 1 i EEM 6 B A EE
SR ESEE D EIAITERZMARIER - B ARERG - REME RREIEBRE -
Sharing Session for Newly Promoted 8/8/2022 Represgntlatlves from the Education D|V|$|on,lalong with 3 principals, the then
Kindergarten Senior Teachers vice-principal and a senior teacher, shared with 6 newly promoted senior
teachers on providing guidance to teachers regarding lesson preparation,
corner activity design, environment set-up, and campus activity design.
RE=RERRBYERRRLEBELLUE LRG> B2
%ﬁl&ﬁ“érﬁ%ﬁﬁﬁjﬁﬁ PG N GIE+ [ IR SF
5 Ao LR BB R FH) MG o
giiﬁ%ﬁsi?ﬁfﬁfmnapals on 23/8/2022 Ms. LO Lai Wan, Principal of TWGHs Katherine Ma Kindergarten, shared with
"L eadership for Learning and Teaching” all other kindergarten principals via online conferencing her experience
about “leadership and organisation” and insights into planning and executing
along with teaching staff lively and interesting experiential learning
activities.
S s ERANAE ERETARTT - 5 280 BHBE SN HhE1E [RE
v MRHEHRL | REE: [ R ESLE ] THe5) o
2022/2023 School Year 1st Joint 7/10/2022 The Development Day was conducted via online conferencing and attended

Kindergartens Teacher Professional
Development Day

O

by 280 teaching staff, including a talk on "The Implementation of National
Security Education on Campus” and a workshop on "Promoting Chinese
Culture and Art".
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%i;ﬁg‘;ig: CNuer\:;g—uelicr:"er TG & 3/12/2022 The Workshop was attended by 45 new teachers and introduced "Picture
Book Teaching and Moral Education for Children”.
R A [ B8R ] TIEdy » B3 7 BEGRh &
ME TEHHMATRE=RAEEENER (2F11) 28 it
2022/2023 B 5 — IR D HEE BRI HEITHERIN © 976 300 BEE - 20AD - EINIR RIMEHETHE -
HEMEHERB The Development Day organised a workshop on "New Experience in
HFEER 2022/2023 School Year 2nd Joint 31/1/2023 Exploring Chinese Art" to enable teaching staff to understand traditional
Kindergartens Kindergartens Teacher Professional Chinese opera and Nanyin. A visit to TWGHs Fong Shu Fook Tong
Development Day Kindergarten (Queens Hill) was also arranged for teaching sharing.
About 300 senior teachers, teachers, teaching assistants and native
English-speaking teachers attended.
WA T#E THeEwiB R A2 [RaRp] 2] RREEM TR - B 15 Rk
[hEER | FIITIES Ko 27 I EAEBRR D FERE B RER A
Training Workshop on 9/2/2023 Through a workshop titled "What are the legal traps that educators may
"Middle Management” come across at work?", 15 kindergarten principals and 27 senior teachers
learned some practical legal knowledge about kindergarten education.
BRABBAREMILT « BRREMSH| TS SRR AT £
7E - ADEE [REER ] BEN [ RIER KRR | TEY) ©
BHRER  FECRERPRHREEERA 2o 25/ze  FIAKI 100 EHETREBGRIEE HEA RS -
Special Joint Special Schools Staff 1'1/‘3/2023 Mr. KWOK Kwong Fai, a senior registered social worker and a veteran trainer
Schools Development Day of teachers, was invited to give a talk on "Mediation on Campus” and conduct a

workshop on "How to Handle Parent Complaints”. A total of about 100 teachers
and specialist staff from school and boarding sections attended.

A ERGHETINEIRZERABBE

Highlights of Staff Training and Development Programmes of

the Community Service Division
BR% / B
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27 staff members attended the Workshop to learn the "Movement-

Workshop on "Movement-based” 28/6/2022 . ; - )
. . ! : based" rationale and intervention approach, so as to reinforce the
Intervention to Relieve Elderly's Anxiety ) h .
: . . : support rendered by our service centres to the elderly for coping with
and Depressive Mood During Epidemic ; : . . ;
anxiety and depressive mood durlng the epidemic.
RS A - TR ER [EREE BHREXFR T RETIEY - REEUREEE - B AU SRR TE
WEERRIFAE | TYES) IDDSI R ARfalFE At [ AR EE AR 7S BE i e 1B 5 ARk R By = ©
Workshop on Understanding Dysphagiaand ~ 29/7/2022 33 professional staff attended the Workshop to learn about dysphagia,
Application of "The International Dysphagia IDDSI and the way to support the elderly with dysphagia in community
Diet Standardisation Initiative" (IDDSI) care services settings.
2 R 48 - EHERTS & KOL B & (¥ )] 48 HEBT2ETIEY » BEAR L BB ERBRTT - WA KOL
Flgent THE; XL RRROAER S LA - AR FERERBRE -
Servicis Workshop on "Online Live Broadcast 30/8/2022 48 staff members attended the Workshop to learn the basic knowledge
Service and KOL Development and skills of online live broadcast, explored the KOL culture, and studied
(Elementary)” the application of online live broadcast in young old services.
L, ] BT2METIEY » #i ! !
[ RAEHHETT R IES | TR 32;55% - 1Yy RBAERIA [ SRR 0% » RS
. . : BT  WIRA B TRRIERAMEET R BRI
Workshop on "Handling Behavioural -
) 15/11/2022 30 staff members attended the Workshop to learn the use of Montessori
Symptoms of Dementia (BPSD) of S o - )
S —— Method in building up a dementia-friendly environment and enhancing
¥ their skills in handling behavioural problems of the demented elderly.
20 BE T2 TRy - EANTRIL R H N s LB B s te -
T . R B TIERATE &R
BRASERLS B
&iﬁ%giﬁ ?\;ﬂvzri-ﬁfz'zlrﬁe ration” 30/12/2022 20 staff members attended the Workshop to improve mutual
P 9 understanding, strengthen team spirit and learn the skills of achieving
work-life balance.
40 it T 2285 M%%EE R [AIBaR] - BREFOAIBHRIE -
RI1554 % B BRI 0TS — S| R g EEIBES . BEEDRAELENTARE o
Trauma Healing and Treatment Skills - 23/9/2022 40 social workers attended the Course to acquire the knowledge about
SLER Elementary Training Course “Trauma Healing", including the theories behind trauma, awareness of
KR EERTE bodily sensation, emotion regulation, and the 3 stages in trauma healing.
Youth and Family 19 RET2EEREA - BPRESROATRFOLENEE -
Services HENERA [ ESRERE ] I K P 2 b S % fféﬁﬁﬁzz TE ST E PR
Teachers Development Day "Mindfulness 30/9/2022 19 staff members attended the Camp to experience mindfulness and learn

Day Camp”

to understand physical, mental and spiritual needs. The Camp promoted
the mutual support among teams to better cope with new challenges.

pm— o
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[ FRBBRERKRTE | FIRRIZ
"Music Therapy and Children with Special
Needs" Training Course

6,13,20,27/10
&
3,10/11/2022

HREREE B#A B
Training and Development Programmes | Dates Details
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20 staff members attended the Course to learn the multiple application
of music therapy to foster cognitive, language, perceptual-motor, social
and emotional development of children with special needs.

= LER 14 BFAB) RER2E T IEY - R 4) B RS 6
NREMEHE M B8 URERIZRHETTIRER -
%Fﬂﬁﬁ% . : 8,17,20/ . . L
’ Induction Programme on Practical Work of 14 newly appointed early childhood practitioners attended the Workshop
Youth and Family 10/2022 e )
o . Nursery Teachers to learn about the mission and values of TWGHs nursery school services
and the strategic implementation of the curriculum.
49 (LB DFE RRERSEDRK B2 ERIZ » (RES O
CHRE B R%%) Deep Nature Play ﬁﬂ?i@%&ﬁﬂiﬁ °
E N A A 21/10/2022 49 staff members of Youth and Family Section attended the course to
Half-day Trial Course on Deep Nature Play improve their physical and mental health, and to enhance cohesion and
morale of the team.
CHIZE « 2R - By I- a3l 29/10 & 100 Z BT 285 » RBMAEERT  SEWATAEFEHEE -
"To Know ABUSE and No to ABUSE" - 16, 20, 21/ 100 staff members attended the Training to learn about the definition of
Against Abuse Training 11/2022 abuse and how to prevent the occurrence of abuse.
= e 40 HETLHERIE  REBRATHLZERENTE -
TR He - R ) 2R l =
EIETE‘]HE PRI B RIS 8/11/2022 40 staff members attended the Course to learn about the needs of
Understanding Comfort Care with Empathy PR
people with disabilities for comfort care.
40 HEBT2HERIE  2RETIENBRS M AREREREE
BRENE T HE shg s AR o
Self-supporting Care for the Elderly with /11/2022 40 staff members attended the Course to learn the concept of
1B RE R Visual Impairment self-supporting care to be applied to their services for the elderly with
Rehabilitation visual impairment.
Services 120 2 E T2 HERIE  2RRAEK KRS 2 Mr)EE
E’]jj% iﬂﬂﬂ&f%%&@m)&ﬁz O
s : 9/12/2022 120 staff members attended the Course to learn the way to enhance
Power of Connection : . ;
the connection between people and services as well as to improve the
effectiveness of service development.
0 HBISHETIRY - SEREAE - LERNTFRERH
[EEARRE | TS 25-28 AL e e Workehon to loarn hortiure
Workshop on "Horticulture Therapy” /2/2023 staff members attended the Workshop to earnt orticulture therapy
and how to apply the therapy to help people with different types of
disabilities.
16 ZEPIRALIR ~ RIFFERSREFLERE - LAIRFHFIR
/_\E lsz/l_/\r\\ ~ Ab S
TERAL ) AAEIERE 5/2021 - BN AEREFES > . : :
16 senior section managers, district coordinators and senior social work
Training Programme for Key Posts 6/2022 o P .
practitioners attended the Course to enhance their skills in leadership,
zﬁﬁ%ﬁ creative thinking and more.
ervice oo N o o g im0 s
D e ‘ 12 BEMEM - BIEERGRBANET2ERE - SFEC
B FEEFIIRE RIS MIZ ~ WREIE - BRI -
. 5/2021 - ) . .
Nurturing Programme for 12 centre supervisors, assistant supervisors and team leaders attended the
. 6/2022 ; ! : B
Tomorrow's Leaders Course to learn about business reengineering, conflict management, team
building and more.
14 (7 B T2HRIZ - RBE RABIERR 2 BYaE KA HER
%EfﬁZl%ﬁ[ﬁ&E%ﬁ FRFBEFBHMT - RALRSERENERRBR -
-2 16/8/2022 14 staff members attended the Course to acquire the knowledge
Understanding the Pharmacological about chronic illness pharmacological treatment and its effect on
Treatment and its Effect on Rehabilitation rehabilitation, for the purpose of improving the rehabilitation service for
service users.
22 (I ET2ERIR » RBHEER [ KREE | #ia R AB G R ELIRN
= 7% BRRBE TERRBEEST
= 5 Nz &
ENERE i Bi YDZ?;%AEZF%%?* Application Trainin 7/9/2022 22 staff members attended the Course to learn the basic concept of
Eastern/Central g Y PP 9 "big data” and the presentation of data in graphics, to be applied in daily
aDndt Wistern work and to facilitate the analysis of service needs.
istric - 55 o o _— T o
15 (L8 T2ET(EY » 28 RRMEEIEREET Eﬁhz@ﬁ’@ IS
[RAEHE REBERE | 53 TIES RERT5  WEANSEITIREER » LR REREBE
Training Workshop on "Aromatherapy 24/10/2022 15 staff members attended the Workshop to learn the knowledge and
Massage for Elders with Dementia” skills of performing aromatherapy massage as a soother for the elderly
with dementia, and practised on site under the tutor's guidance.
LD SRR TR I S PR SRR R TR ) -
- : 9/12/2022 It provided a communication platform for Eastern/Central and Western
Heart to Heart with Joy R . - : :
District supervisors to promote team spirit and relieve their stress at work.
[RFPHANTE REREREFTE BPEREETLETIEY - IBHERIPEREREARNAFZRAES
TEDS RARHERNGURE o
! AN
QS;?EZ/E;‘E/ Workshop on “Early Identification, 7/21%//‘;2522 33 staff members from small group homes attended the Workshop
& . Prevention and Handling Skills for to enhance their awareness and knowledge about handling child
$ow_lrogn CN'Ity/ / Children Affected by Child Maltreatment” maltreatment cases as well as their sensitivity in identifying cases.
au Tsim Mon 3 — = . Py
Kwun Tong Disgmct FARBESARERNTE L9FRETLMTEY TSP ARG AERNEAEMRDBE
Integrated Chinese and Western Medicine 10/10/2022 49 staff members attended the Workshop to learn about the latest trend

Treatment for Long COVID

o

in integrating Chinese and Western medicine for treating Long COVID.
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TR /I RAE/ 40 BRER2E T IEY - 2B EAME B EBRED IR
BEE [fhfE B RRBEEDIR] TS ABIESERBERENTRFTE
Kowloon City/ Workshop on "Blomberg Rhythmic 23/12/2022 40 therapists attended the Workshop to learn the knowledge and skills
Yau Tsim Mong/ Movement” in using Blomberg Rhythmic Movement technique for meeting different
Kwun Tong District needs of various kinds of service users.
3; fg%{%sz%;ﬁz;@g j}%ﬁgg?;ﬂggj BB EEIIERMA -
- \ B TIERTT - RREERERUERES -
\I;Vﬁgrﬁﬁj;ﬁﬁnﬁf;ﬁy" 31/10/2022 30 professional staff attended the Workshop to learn "Malkky" in order
FKES /= KA to promote its application and their skills in their daily work and provide
Sham Shui Po/ relevant programmes for service users.
Wong Tai Sin 10EXETL2ETEY - 2EREPRESE - 2ERENRH
District [ 5185 48 DSM5 | T1ELh Med o AR B BERIE » (bR TIERIT
Workshop on "Mental Disorder 19/12/2022 10 professional staff attended the Workshop to learn about the
Classification DSM5" classification and diagnosis of mental disorders for application in case
work and to enhance relevant working skills.
U MBXET2HRIE  BERBENERRSHEEEEZNRE -
B R AR TS AERE 8 TOEEAM It IR AR BE SR I R AR 5 AR B IR ARIS B L ©
Essential Laws for Medical and 4/8/2022 34 professional staff attended the Course to learn about the practical
Health Practitioners legal knowledge related to medical and health service and the way to
boost the confidence of staff in service monitoring and provision.
BUBEXET2HTEY - REERRGHERD  MBGHER
R/PNENARRTT o 5l E2INERBAEEILT  BUFEBAEER o
[KERREHE | TEH 22/9/2022 28 professional staff attended the Workshop to understand the concept
Workshop on "Bereavement and Loss” of bereavement counselling and acquire the case and group intervention
skills on "bereavement and loss", as well as the way to encourage
self-reflection on "Life and Death” for building a positive value in life.
[ & R T VERR AT T ok e B S A % 0 UERFETR2MTEY - B TRERGHAE AR BB HHRE
HHE BRI THEY 1310002 B
Shatin District Workshop on “Effective Skills for Appraisal 30 professional staff attended the Workshop to enhance the skills of
and Supervision Report Writing" appraisal interview and the essence of report writing.
HEBROESREEET  AAEEMNREERERR B8
MR T IED - RIGEE  RERE THRERSRE KD IBARBEER -
¥ ksak] 17 & 24/ Clinical psychologists provided guidance to the staff on how to
End-of-life Care Workshop - Caring Attitude 10/2022 communicate with the elderly in a respectful manner, and how to
and Communication skills improve their skills in caring for the frail elderly for improvement of
service quality.
23/1\_?,%15}5151’!5@5 ' RBTEERN R ERIGRERERE » WK
523252 EAlSRE | TS 18/10/2022 ;?; | );Em*gﬁ% : ded the Worksh L b i
Warkshop an "Healing Childrens Trauma! sta members gtten ed the orkshop to learn about various types
of traumatic experiences among children, so as to formulate treatment
directions and strategies.
B HXERT2HEFF  BERIRRT ZRIEETT - BRAMEHAE
REHRERIR RS BEEFNRARERERMREREA o
Environmental Design for 2/11/2022 38 professional staff attended the Training to learn the strategic skills
Dementia-friendly Dwelling of environmental design to enable people with dementia to live in a
dementia-friendly residence and community environment.
oy 255{5\%;@;&‘%{?%@?%”f{’ﬁ%%ﬂﬁﬁﬁﬁklﬂiB‘Uiﬂ’é s RSN
it e i F AL B A0 RIS (E AR o
Tai Po/North SIBR @B HE LD 9/2/2023 25 staff attended the Workshop to learn the production of various sorts
. Workshop on Local-style Soft Meals : ) o
District of soft meals with local flavours for service users with different levels
of swallowing difficulties.
0 (IR EE S - E RREE 2T - AELIE S = OEEIEDS
AR B N B T HIEAG > BIEREERIENE o
Knowledge Enhancement on Medicine for 9/3/2023 20 dispensary and nursing staff attended the Training, where
Cardiovascular Diseases pharmacists shared advanced knowledge of cardiology medications,
including the types and doses of medications.
= S y BHEZD s S EREFE o
rﬁBT%Tﬁi%BﬁJ If’Eiﬁ 25/7/2022 :::: % E—T—%Eﬁilﬁzg\j ’ %lj};ﬁ @%111‘13@ E&F’&Hﬂ;l—/ﬂ /ﬂ%ﬁﬁ
o P ] Exercice” staff members.atter?ded _the Workshop on muscle relaxation,
stretching and pain relief with fitballs.
- AT &R R A RER B RIE 26 GET2ERE - BERIBRBEBEREITROITEMIZI
2 /R Cortificate - _
/LB grtlflcate in Positive Handling Sy;tem 6/8/2022 26 staff membefs attended the Course tq learn the know_ledge, .
Teewien Wi/ with NFPS Breakaway and Restraint methods and skills for handling aggressive and challenging behaviours
Techniques of service users.

Tuen Mun/Yuen N o L .
Long District 26 GET2ETIEY  FilEE - FERER/NENR  2BRR
[EB)RET R AE ] T BERERFES  WRAGEEBHFRI

Workshop on “Programme Planning and 26/9/2022 26 staff members attended the Workshop to learn how to plan and

Implementation”

lead programmes for service users through lectures, professional
demonstration and group discussion.

pm— o
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(B TIFL 2 RICREERB A | TS
Workshop on "Work Safety off the Ground

and Proper Use of Ladder”

(R TIERZ @] T

Workshop on "Driver Work Safety”

Bxes RER
ZEE
Committee on
Occupational

Safety and Health  TF#&r FIE IS & F i

Proper Use of Computer and Mobile Phone

[EENERIEIR{E (RIARE T )] TS

Workshop on “"Manual Handling Operation

(Frontline Staff)"

24/6/2022

23/9/2022

21/12/2022

17/3/2023

4o BETSERTVEY BB ANERE RO - BB TIE
RENZEEH ﬂﬁal%ﬁ%ﬂ’ﬁﬁﬁ%&iiﬁﬁ\\ °

44 staff members attended the Workshop to learn about the selection
and use of ladders, so as to enhance the safety awareness of working
off the ground for the prevention of accidents.

L ZET2ETHEY  FBERNBLRE - A TERENZE2R
HEED  LURD AR ITEREREREEN

41 staff members attended the Workshop to learn about occupational
safety and health issues in driving, the safety of the drivers' working
environment, and stretching exercise, all aimed at reducing driver
injuries and preventing any accidents on rehabilitation buses.

BB T2ERE  RBEHEHBTRENRZ AN - EMEE
RF%E - TEERNEERMRED BTG -

40 staff members attended the Course to learn about the occupational
safety and health legislations related to display screen equipment, the
correct use of electronic screens, the hazards of improper use of display
screens, and the stretching exercises to prevent work-related injuries.

40 B8 B ) IR IR MR ER e E H R R IR
it WRBBFRIEATN S B KE RIEIE

40 staff members attended the Workshop to learn about the risk factors
and preventive measures of manual handling operation, and lifting

and transfer, as well as the causes and prevention of occupational
musculoskeletal disorders.

HRFBERE TSI R ERIABBIE

Highlights of Staff Training and Development Programmes of the
Traditional Services Section

HIRERER B B
Training and Development Programmes Dates Details

BREAZ B R

Talk on Anti-corruption

Lt bR E BRFIR TR
Teambuilding Workshop on Multi-sensory
Exploration

T TR EE
Talk on Occupational Safety and Health for
Funeral Staff

PHEIERUFRERIT

Experiential Class on Ceramic Peony

28/6/2022

22/17/2022

6/10/2022

11/11/2022

Ff{£% ER5 / Appendix ER5

VEET2EARBABFFNHBE  RARBEERE  BEIERER  UKBE
FERR R IR 70 ©

29 staff members attended the Talk conducted by the Independent Commission Against
Corruption to learn more about corruption loopholes, work and governance with integrity,
and how to deal with bribery situations.

ERESOHTEHRBRPRRIRE  RET TREGHERAENEZE - RoR
BERBBES  LEBEKEREMAEE -

As part of the efforts to promote mutual trust and cooperation, the Interaction in Silence
Workshop and Experience Tour in Darkness were organised for staff members to
understand the importance of mutual trust in teamwork, and to enhance their empathetic
thinking and communication skills.

TR T TRHERE  RBRESYREARNERES  URTHRESTERTRNS
BRI ©
17 funeral staff attended the Talk to learn about the proper posture when carrying heavy
objects and coffins, and to understand the strain and illnesses caused by improper

posture.

FRBEIEBEL I  BETEAERRTFEEZTRESN » BRAZLERR -
By learning to make ceramic peonies, staff members were able to relieve their stress of
life and improve their psychological well-being through the creative process.

o





