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Highlights of Non-hospital Staff Training and
Development Programmes
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A sharing session on the "Spirit of ‘Two Sessions'" was organised for 300 staff
members to provide the management team and staff members with an in-depth
understanding of the key content and significance of the "Two Sessions".

A workshop on "Effective Communication” was organised for 24 staff members
to enhance their skill of listening and communication, so as to promote a
harmonious and collaborative workplace.

A workshop on "Speaking with Confidence” was organised for 30 staff members
to enhance their skills and confidence in public speaking.

A "Teambuilding Workshop with Mindful Architect” was organised for 25 staff
members to foster cohesion among staff members through the integration of 3D
artwork printing and mindfulness technigue.

A workshop on "Change Management: Be a Change Navigator” was organised for
21 executives of the Administration Headquarters, school heads and supervisors
of service centres/units to encourage staff members to think differently, learn
the process of coping with change, reflect on big and small changes they have
experienced in reality, and be inspired to find breakthrough strategies to shape
change leaders.

A workshop on "Future Skills Design Thinking in Practice” was organised for 28
executives of the Administration Headquarters, school heads and supervisors of
service centres/units to practise critical thinking and find innovative solutions
from existing methods to cope with environmental changes and apply them to
work and daily life.

A cultural visit to Tung Wah Coffin Home was organised for 50 staff members to
enable them to understand the relationship between the history of Hong Kong
and the history, archives and artifacts of TWGHSs, with a view to promoting the
organisational culture and enhancing staff's commitment and sense of mission in
workplace.

A workshop on "English for Effective Business Writing" was organised for 25
executives of the Administration Headquarters, school heads and supervisors
of centres/units to reinforce the logic of writing for concise and effective
communication.

A workshop on "Voice Projection and Protection in the Workplace" was
held for 30 staff members to raise their awareness in voice protection in the
workplace.

A "Green Tour to Lai Chi Wo" was organised for 30 staff members to strengthen
their concept of sustainable development, so that they have a deeper
understanding of environmental protection and green living.

A total of 4 workshops on "Stretching Exercises” and "Sand Painting” were
organised to help staff members achieve work-life balance.

A first-aid training course was organised for 27 staff members to equip them with
first-aid knowledge and skills.

A refresher course on first-aid training was organised for 13 staff members to
refresh their first-aid knowledge and skills.

A total of 15 training courses on the application of computer software were held
for about 300 staff members.

A total of 8 induction programmes were organised with an attendance of over
600 newly-recruited staff members.

A workshop was organised for staff members of the Personnel Section of the
Human Resources Division to familiarise them with the latest information
technology knowledge and skills.

A team-building workshop was organised for staff members of the Human
Resources Division to enhance team spirit and staff morale.

=R TERRMAFEEE (HRE=RESREL)

Hospital Staff Development and Research Programmes

(Sponsored by the TWGHs Board of Directors)

15H Items 518 Details

2023/2024 FEBEBHE THlRES
2023/2024 Medical Division Staff Training ~ Around 320 staff members of 5 TWGHs hospitals were sponsored to attend local
Fund and overseas training programmes.

BN T AT E

Visiting Professorship Programmes

RE=FLAFTESD (FAE)
TWGHs Research Fund (Western Medicine)

ZESEBBT 5 HEA 320 ZETEE

ZaT BB ML RBE B EITIRIRIEE - AR D Z B B R A8, o
2 overseas professors were invited to Hong Kong to conduct lectures, give advice
on modern medical technology and share clinical technologies and experiences.
ZECEPBET s HBERNABEEETHRER -

Western medicine doctors of 5 TWGHs hospitals were sponsored to conduct $400,000
research projects.
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$1,850,000
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Highlights of Teaching Staff Training and
Development Programmes
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EREREE
Training and Development
Programmes

RE=[RERBENEHR
72 2023/2024

TWGHs School Leaders
Enhancement Programmes

=p:t

Dates

4/2023 - 3/2024

2023/2024

28T 20k 14/4/2023
Visiting X-Institute

RE=[EERE — 28-29/4 &

FE - IF - #Eg
HENE R E

TWGHs Moral Education
Curriculum - Delegation
to Kaiping, Jiangmen and
Xinhui

3-4/11/2023

HEn B EEE
Chinese Calligraphy Training
for Teachers

4-5/2023

RE=GBRREKEIRE
EXHREY
Professional Development
Activity for Principals and
Vice-Principals of TWGHs
Schools

12 & 19/5/2023

REFF 2023
Training for IMC Managers
2023

30/5/2023

RE-REFRERER
AR RBEBHE EIIT
TWGHs-Jinan University
Principal and Vice-Principal
Training on National
Education

25 -30/6/2023

2023 FRE=FrERANE A
SR CHRAT = AR S B
2023 Enhancement Course
for Chinese Language
Teachers at East China
Normal University

16 - 20/12/2023
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Details
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To enhance the leadership skills and administrative mindset of school management, the
Education Division organised a series of seminars and workshops to help principals and
vice-principals of the Group to cope with challenges effectively in school management.

RRBPHBEASEERQELERE - P2HBEaINERMNEEREZMEEREH
NENRRRERM T BT —LRINEIES STEM AZ - RBESLEAIZERES -

Led by Prof. BAI Fengshan, Associate Dean of School of Science, Tsinghua University, and
Ms. LIN Xiongwei, Deputy Secretary of Secondary School Association, the principals and
teachers of TWGHs secondary and primary schools were on a study tour to learn how
X-Institute nurtures STEM talents and inspires students’ creativity and potential.

AEEDRIRNTAMERERFTERE - 4100 BBRUMSHE - ZRFIMERERF
EERBHEATREBRERGESL - BRABHE  BERE=-OXMEE  RELCE
ZE - EREEHREEREREZBRARZEF  ERESE

Local and Kaiping delegations were held in the year, with the participation of approximately
100 teachers from affiliated schools. Through the study tours to overseas Chinese and
bone repatriation service of the Group, delegations gained a better understanding of the
sentiments of our forefathers, and the core values of TWGHSs. All these elements could

be incorporated into TWGHs Moral Education Curriculum and passed down to students in
classes.

RTREHMNTEEEHE - URBEMAERAZIRNHEE D EEENEN
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To equip teachers with the skills to teach Chinese calligraphy and the abilities to teach

and promote Chinese calligraphy in schools, TWGHs and Hong Kong Art Culture Limited
continued to join hands in organising the “Chinese Calligraphy Training for Teachers". A total
of 28 principals, vice-principals and teachers attended the first clerical script workshop.
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To enable our principals and vice-principals to gain a better understanding of the
development of TWGHSs services, and strengthen their connections with other service units,
the Education Division in collaboration with the Records and Heritage Office organised visits
to TWGHs Maisy Ho Archives and Relics Centre, TWGHs Lee Yen & Lee Yuk Lun, JP, Father &
Son Centralized Decoction Centre and TWGHs CookEasy Production Centre for 60 principals
and vice-principals.

FEBEHE RERHA £ (RIBERERRE ) 2RELERLBBERELER
HREARBERBOEE - IWRBTT  NERFHREBRAORE LREHHITAAN T -
Mr. LEUNG Pak Wai, Ashley, Principal Education Officer (Curriculum Support and Quality
Assurance), the Education Bureau, and his colleagues were invited to explain the
implementation details of the enhanced school development and accountability framework
to supervisors and managers of TWGHs secondary schools, primary schools, and special
schools.

RIURE B S R B R ERAORE - ERMRAHE R - BRARE
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To deepen the understanding of Chinese culture and the latest development of the mainland
of China, and to promote academic exchanges and educational development, Jinan
University and TWGHs jointly organised a training course for a total of 30 principals and
vice-principals of secondary schools, primary schools, special schools, and kindergartens of
the Group.

RIRF AN B AR A B B AR Y K
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To enhance the professional competence of language teachers, the Education Division
collaborated with East China Normal University to organise an intensive advanced course
for a total of 44 teachers from TWGHs secondary schools and primary schools.
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TWGHs Secondary School
Yan'an History and Economic
Development Visit

HEBAIZEES  RE=f
RERRRYIANEERE
CoCoon Foundation and
TWGHSs: Secondary School
Principals Shenzhen Qianhai
Study Tour

B TESER  RE=fr
HEE N2 E

Philip K.H. Wong Foundation
sponsors: TWGHs Teachers
Mainland Study Tour

8-11/8/2023

14-15/8/2023

16-20/10/2023
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FHEBSHEERE
HeRESEE -
China Resources Longdation organised a study tour for principals and teachers from 5
TWGHSs secondary schools to visit Yan'an, where they learnt about its social and historical
values.

AERRARBNEESENTRERANAEREABAZEESH TG  RE=
BHERRZ2RIIKCERREERER AR - SAHERRRBATFRER -
Thanks to the support of the Liaison Office of the Central People's Government in Hong
Kong SAR and CoCoon Foundation, TWGHs organised a tour for secondary school principals
to visit advanced technology organisations and enterprises, tertiary institutions, and
schools for Hong Kong children in Shenzhen.

SVMIREBE THENEMEBERAEE  NABEL2ER mmmrmn%g%@@&
L28 2EMAEEASEHE - RESUERBERAE EREERD MRS

31 teachers from TWGHs affiliated secondary schools gained a better understandmg of the
higher education in the Mainland, Chinese culture and the overall development of the education
sector across the country, through an experiential learning programme which included visits to
prestigious universities as well as visits to various historical and cultural attractions.
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Programmes

IRE = BRI RIZED
HERREEH — LWt
12 B IR BRI H G A
TWGHSs Joint Schools
Professional Development
Activity for Geography
Teachers - Shanghai
Geography Experts Visiting
TWGHSs Schools

RE=[rHBHEEEAS
Career Talk for Middle
Management in TWGHs
Secondary Schools

B

Dates

13-15/11/2023

9/12/2023

Details
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To enable our teachers to optimise the teaching and assessment system of the Geography
subject, the Education Division invited 5 scholars who were teaching Geography in Shanghai to
share their career experiences and valuable insights with their peers in the Group, as well as
exchanged with Geography teachers of the Group.

AR RS RE=BATERFRELNE T 200 [EHEN RN SR8 N RE

Mr. WU Kee Huen, Kenneth, Head of Education Division, was invited to share his views and
experience with experienced teachers of TWGHs secondary schools about the career outlook and
development of the teaching profession.

RE=F/EERER
BRI A B TTHER
RANRIZ

School Administration
Foundation Course for Deputy
Headteachers and Middle
Managers of TWGHs Primary
Schools

1/4/2023 -
31/3/2024

AR HENEABRE - HEBERIRFARERNGE - UASERUEENHERY - AHEH
BEERER BB T/ E2NEIRRERTEREABRH—ERNTHERRARE » RiZ
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Funded by the Board of Directors, a series of school administration foundation courses for deputy
headteachers and middle managers was organised by the Education Division. The courses aimed
to enhance teachers' professional competence, and in turn, facilitated better school management
and better education services for students. The courses covered a wide range of disciplines,
including human resources management, finance and supplies management, administrative
management, school management, curriculum development and assessment, teaching quality
assurance, crisis management, communication skills, and more.

[ZEEE] 2ZnE
Exchange Tour on
"Anji Play”

10-14/4 &
15-16/5/2023

2022/2023 SRR EFE
BRTE

2022/2023 School Year Peer
Lesson Observation Scheme

4-6/2023

HMEAEENZE
Sharing Session for Newly
Promoted Kindergarten
Senior Teachers

2023/2024 BEE —REHT
HENEEERA

2023/2024 School Year 1st
Joint Kindergartens Teacher
Professional Development Day

5/5/2023

6/10/2023

KPR ER 4 (LZMHD B2 EMEBHERHE X0 HE RN TR EM
[ZEEE] ZnE  SFEEN ) RRENBERN  TREBHETI 2 S B MR -
2 principals and 4 teachers of TWGHSs kindergartens participated in the Exchange Tour titled "Anji
Play", organised by the Association of Hong Kong Kindergarten Education Professional Exchange.
They visited kindergartens there for on-site observation and exchanges, so as to learn more
about the implementation of "Anji Play" in a local context.

REFHNRGFER [MEHE] BT 6 MYEEBTHER » WiEH IMUNTHEER
FTAR 0 18 FTZhHEE 1R 2 R BLER AR ] 2207 ©

With "Moral Education” as the topic for the school year, 6 TWGHs Kindergartens as demonstrating
schools and 3 professionals in early childhood education as evaluators, along with teachers from
all other TWGHs Kindergartens, participated in the activity and conducted academic exchanges.

Experienced senior teachers shared with their newly promoted counterparts the difficulties
encountered in changing job positions and the ways to resolve them.

BREAN [FF - RE | ULBBRIFEHAEE  OEEY [RR=8E2] HZaXRIHRE
PEERSBERE UL - RRERHB NP ELREBES o 5 276 BHWEHSF -

The theme of the Development Day was "Chinese Culture - Conservation”, which included a
movie sharing session of "Chang'an” and a visit to Cube O Discovery Park to learn more about
eco-education or to Jao Tsung-l Academy to learn more about Chinese culture and Hong Kong
history. A total of 276 staff members attended the Programme.

2023/2024 BEIFIR B EE
R EERE

2023/2024 School Year
TWGHs Special Schools Study
Tour to South Korea

24 - 28/3/2024

BT 3 TR ERR R - HAREFTAE R 34 ARTHBEERETHEER  MRETL
EEBUEEDZER  SIRAH - EHESERE  THE - BAORXE  UEEERES
H o RE 3SRARRNBBEERTM ©

A total of 34 principals, teachers, and specialists from 3 TWGHs special schools participated in
an educational study trip to Seoul, South Korea. Through experience sharing and knowledge
exchange between educators in South Korea and Hong Kong, we explored the future direction of
education development of our 3 schools in terms of student curriculum, assessment, referrals
and support, and career planning.
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Highlights of Staff Training and Development Programmes
of the Community Services Division
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Services/Districts

RERY
Elderly
Services

BOERRERE
Youth and Family
Services

BRIR®S
RELELGENT
Services

IRE5 SR

Service Development

HBER
Hong Kong East

223

HIIRERER

Fff4% ERL / Appendix ER4

Traini =]:]
raining and Development
Dates

Programmes

EEEEREERENITIES 8/6/2023 NEEXRAT2ETIEY  BHREZESRBNRBENTE - STREZEER

Carers' Life Planning Case Training BARKFTH TEFZER o

Workshop 22 professional staff attended the Workshop to learn about carers' challenges and
needs at different stages of care, along with assessment tools and steps for life
planning cases.

[BERTEERRERIREN 15/6/2023 N EEZARMABE T RBENGER  SEBEBRYEETRREFERTH

B =assEdl R WERRBERESRE -

Training Workshop on "Application of 11 speech therapists learned about the application and gained hands-on experience

Ultrasound in Dysphagia Management" in ultrasound imaging for dysphagia cases, through the guidance of a team from
Hong Kong Polytechnic University.

[FRHIE] BRERETREEER 28/6/2023 21 BE TR [HREEE] B S2FMPNAFE  AnsEREEERID

NeBFEIIES BIBENIE

Training Workshop on "Movement- 27 staff members were introduced to the theory of "Movement-based” and learnt

based” Intervention to Relieve Elderly's about related intervention to enhance support for the elderly with anxiety and

Anxiety and Depressive Mood during depression.

Epidemic

[y REREBRRNRBEE 18/9/2023 28 ZHERT2ETEY  BRLERBOHZENRFERTOEZRA  WER

EARET] TEY fAfal e ©

Workshop on "Design for the Interior 28 professional staff attended the Workshop and learnt main principles of interior

and Service Features of Age-friendly design for elderly care services and their applications.

Environment"

[REXCEE | TIED 10/11/2023 M HETLETHY  REBBREXL - ELREREM - EhaBRER

Workshop on "Funeral Culture Guided FHREIEE G T REERT & o

Tour” 30 staff members attended the Workshop to learn the after-death culture of Hong
Kong, its history and some funeral information, so as to encourage the elderly to
make early planning for their funeral and end-of-life care plan.

e [ B et | no 2 3R AR S 20/12/2023 180 B4 EEHRE B REEEL - ROIDH - EHEBRERE - R

et [ 8RR BRI ARF4) R BB AL

Applying "Free Play” in Edu-care 180 teaching staff of nursery schools learnt about the concept and skills of

Services Seminar “Free Play", through keynote speech, case analysis, authentic experience, and
reflections, so as to enhance children's learning efficiency.

2 B FIARRIEE BRI 5-11/2023 57 BAERGEIE B e aRIZ OBl - ERRBE — & 2RTRENER

(F—=-=Z8E) ATHH B E RE A KR

Certificate Course in Training for Care Upon completion of the Course, 57 in-service care workers passed the assessment

Workers (1st, 2nd and 3rd Class) to attain Level 2 of the Qualifications Framework, and acquired the knowledge and
skills in taking daily living care for the elderly and persons with disabilities.

[Take Care fRE | £R0:RF TIEY 30/6/2023 29 % B TRE S DM R ENRTS - UERRBHROAIERTREE

“Take Care" Inclusive Design Workshop o SR EE S EEEE o
29 staff members learnt design thinking and narrative storytelling skills to utilise
the creativity of service users in different projects and to provide them with more
development opportunities.

[REEE ] TEY 4/7& 158 HETHRETIEY » RHEFNTERREUY LEFLRNTTE -

Abuse Prevention Workshop 16/12/2023 & 158 staff members learnt about the definition of abuse, and effective ways to prevent

5/1/2024 abuse through the Workshop.

B EEEXEEIIRE
Professional Training Course for Newly
Promoted Supervisors

EIRA B EHIEIRTE
Leadership Development Programme
for Experienced Supervisors

4/2023 - 3/2024

7/2023 - 3/2024

28 BB EERELINEI - TEREESUE - TRIRRF - AEREERD I
B T{EMRIE SRR -

28 newly promoted supervisors were selected to participate in the Training, where
they learnt about organisational culture, administrative procedures, leadership and
management skills, and to develop a peer support network in the workplace.

14 ZERTELE—-ZRFINEH - BIEEENIE - EIHRER— 5 —H5RR
£ ARTHEIRRIT o

14 experienced supervisors participated in a series of trainings, including leadership
training, personality assessments and one-on-one coaching sessions to enhance
their leadership skills.

ARhE R AT A TS 10-11/2023  TEHARRERR « ROMR - KRS TH - REMERLSRE - 1

Branding and Marketing Training 13 G AT SR B AR B8 A0 8 ©

Workshop The Workshops covered theories, case studies, strategic planning tools, knowledge
related to planning and implementation of social services, branding and marketing
strategies for social enterprises and their marketing strategies.

PR MME O IR HTRFAX - 14/7/2023 21 BETRHAERMEOEE - BRGONDERD L RAELERS

IR RS FEPRIIME O B0 IR H R 41T @

New Era in Diabetic Foot Ulcer 21 staff members were introduced to the management of diabetic foot ulcers, and

Management- Nursing Perspective learnt about the classification and staging of wounds to enhance the knowledge and
skills of the nursing team in managing diabetic foot ulcers.

AR REER T 3/8/2023 B HETHEBERRERD ZFH 0 BaSIDARNERES  AREEREA

Arts Therapy Experiential Workshop

Fi##% APPENDIX

T KARREBSTRBENERTEL

23 staff members learnt about the basic concepts of arts therapy and its application
for use from different populations to different groups, such as those with intellectual
disabilities, adults and the elderly through experiential exercises and sharing
discussions.
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Services/Districts

BER
Hong Kong East

NEER

Kowloon East

NEEF

Kowloon East

#FER

New Territories East

5T

New Territories West

EIRERER

" HEA £

Training and Development Dates Details

Programmes

INALIREE R B RRE TIEY) 23/11/2023 TEHEEREEINFEENE WP RAEBETIEMaIBMBELER

Flexibility Enhancement Workshop TEEN
The Workshop aimed to improve the soft tissue and joint flexibility of staff members
to reduce occupational strain injury and work-related injury caused by repetitive
stress work.

NLAFRFEREIR 28/9/2023 M BEIBBFHARRT - ERANMRER  ETHRAE

Training for Manipulative Therapy and 30 staff members learnt manipulative therapy techniques, and applied acupressure

Application of Acupoint Pain Treatment for pain relief treatment.

BREEEXRITIIR 12/10/2023 30 AL E K E TR - RGO FEMNBRTT - IRFHEAR

Training for Professional Skills on BENGEIR RIS E = o

Wound Management 30 staff from the nursing team participated in the Training to enhance their
professional knowledge and skills in wound care, for the purpose of improving
service quality of nursing and personal care.

MEEELEIEY 22829/ 25 B T2ETEY  REANFRELEIE MW - WMERRERTIEIIENN

Workshop on Narrative Drawing and 11/2023 AFE e

Storytelling 25 social workers attended the Workshop to learn about the therapeutic theory of
narrative drawing and storytelling in use as an intervention technique in working
with for children and youth.

B Ty 10/11/2023 60 ZETEBERES - FRAERE LR MBS RREE 775

Workshop on Team Building BARLTR
Through experiential activities, Molkky and board games, 60 staff members
strengthened team communication and co-operation to boost cohesion and morale.

el RS (BEREER) 158 22/ M AHEBTLERE  2EREBSREMABEMELERR - RNAREEEBR

FRIZ 11/2023 A AR & Rt B SRR AR o

Mental Health First Aid 30 staff members attended the Course to learn mental health issues and potential

(Elderly Care) Course risks for the elderly, how and when to intervene, and how to make the best use of
community mental rehabilitation services.

HOERET RS 14/1/2024 0 HBISMIIEY  RENSBEMKES AR - FEIIEED BRI

Workshop on Wellness and Holistic Care IRIFRER ©
30 staff members attended the Workshop to learn how to relax from pressure at
work and enhance holistic wellness, as well as to maintain a healthy mental and
physical state through various forms of art and exercise therapies.

BEREFEBASREEHR AR 28/8/2023 30 AEXR T 2B RERIERRGHEMIERRRREE - IIEFA

5201 BRIB BRI A8 B M A AR o

Conflict Handling and Mediation Skills 30 professional staff learnt about the legal principles and responsibilities related to

for Medical and Health Practitioners medical and health services to enhance their communication and mediation skills in
handling conflicts.

[ATARE THEZ 2 REE ] TR 19/9/2023 0 BETRHBMELEREFENRE LG - =T ERIRREES  URER

Workshop on "OSH for Frontline Staff" IMEE o
30 staff members learnt about occupational safety and health regulations and
legislation, and enhanced their ability to identify risks to minimise the chance of
accidents.

1B S M EE BRI TIEY 21/10/2023 TR BRGRROEERER » 29 &8 TEF NS 5EERAREE RRAR

Workshop on Disease Disclosure and HREFHETIE o

Communication Skills In the Workshop, conducted by a clinical psychologist, 29 staff members learnt how
to communicate illnesses and provide bereavement counselling support for carers
and family members.

5 ORI R B 28/11/2023 30 AELLEIE| - LARFT R IREIRAE O 60 FIH ST o

New Era in Wound Management 30 nurses participated in the Training to enhance and update their knowledge and
skills in wound care management.

SRR AR ER 30/11/2023 FREARTHERERESE - 30 BARE TEBNZAEB IR N EBERENR

The Application of Meridian-Sino AR o

Therapy in End-of-Life care 30 frontline staff attended the Training and learnt how to reduce the stiffness
in users' bodies and enhance their skills in end-of-life care, through case
demonstrations and practical guidance.

EREKRER 7/12/2023 40 BEEMBE T2 ERE B UMARBMKRR - WalimAR KRB TR o

Supervisor Retreat Day 40 supervisory staff joined the Retreat Day to strengthen their team relationship and
reflect on the direction in service development.

Rt BT IES 3/1/2024 FBRBATHEY 0 LETEERBANBEERRN » UERARBE RN

Design Thinking Workshop B o
30 staff members got familiar with the design thinking process model to meet the
challenges of service development.

T R B 27829/2/2024 47 BHEEMBI LB BBAUNEERTT - LURA TEHTIRERK

Supervisory Training for Social Workers o

and Nurses 47 staff members at supervisory rank attended the Training to acquire effective
coaching and supervisory skills, for enhancing the effectiveness and work efficiency
of subordinates.

[N RAEE R - B8 as MR S N LR EE 7/9/2023 9 HETSBERNTIELS  WASEER - 5« WALHRE - B RFE

R FoIE ©

Workshop on Traditional Chinese 29 staff members learnt proper work posture, and practised head, shoulder and

Medicine Lecture and Acupoint Massage neck acupressure on site to reduce and relief pain.

Demonstration

= FESEEE 20 1/12/2023 0 ZBET—RARER=EERAGE - B5BRE FERABBES

Unity and Collaboration Team Building
Day 2.0

20 staff members took on the challenge of high rope nets and attack and defence
games, as they experienced the team spirit of "going up and down" together.
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Services/Districts

FSRE

New Territories West
#5Rdt

New Territories North

BERER
ERESE

Committee on
Occupational Safety
and Health

EIRERER

L B £

Training and Development Dates Details

Programmes

BT B4 - EIRE S 19/1/2024 26 BZETEPEREBEEK ESC BERE  BERRARFEMEEM[E - BHRKE

Innovative Th|nking - Management Team o

Training Day 24 staff members learnt to solve environmental and social problems and achieve
sustainable society, through kitchen games and an ESG certification course.

Rt & R TR 20/7/2023 25 BETHREIIED » AI5R0E PR AR 2 B T3l & RCR R 050 -

Workshop on Enhancing Infection 25 staff members attended the Workshop to enhance their knowledge about

Control in Care Facilities infection control in residential care homes by nursing grade staff in the region.

$RFT % HR R R AR TS A2 1135 4/9/2023 26 HETFEBLBEEPOKEE 2R BRERD  RARERENGES -

Training to Enhance Late-stage Care 26 staff members acquired end-of-life care skills, and enhanced their competence in

Service Capability hospice care through visits to hospice centre and seminars.

[ TEERERE ] TS 30/6/2023 123 BERBA R FXEBR S T2ETIEY - R FEE THEROMHR

Workshop on "Handling Work Injury 15 e

Cases” 123 supervisor and professional staff attended the Workshop to enhance their
knowledge and skills in handling work injury cases.

[ T80 TYEMBEI SO fl ] TiEY 23/9/2023 53 LB TLETIEY) - A RTER BEAI KB ER M3 R RTT ©

Workshop on "Prevention and Handling 53 staff members attended the Workshop to learn the knowledge and skills for

of Slip and Fall in Workplace” preventing slip and fall.

DERIRMIERE ] TEH 8/12/2023 50 HET2ET(EY - MMatbMETERNZ2EH - BHIEEN -

Workshop on “"Cleansing Work Safety of 50 staff members attended the Workshop to enhance their awareness of safety in

Cleaning Workers" the workplace for the prevention of work-related injuries.

[ TYEMmSNERIE R IED M ] TIED 1/3/2024 50 HETLET{EY » IS8 TAER RN I RIED fEbaa) M R 1T o

Workshop on "Handling and Prevention
of Workplace Violence"

50 staff members attended the Workshop to enhance their knowledge and skills in
handling workplace violence and related preventive measures.

HRFBERE TSI R ERABBIE

Highlights of Staff Training and Development Programmes

of the Traditional Services Section

Bk ERER

Training and Development
Programmes

BRMAENE AR

Talk on Anti-corruption

RE=F ALRBGE R
A S B ERI R

HEA

Dates

25/8/2023

28/11-1/12/2023

TWGHSs Traditional Services Section
Nanchang Funeral Services Exchange

Tour

KEBBIED

8/12/2023

Preserved Moss Frame Workshop
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Details

12 ZET2MARBAZEFIHEE  FARBETRE  METIERER » UBEHRMERR
H’JEEEEE&' °

12 staff members attended the Talk conducted by the Independent Commission Against Corruption to
learn more about corruption loopholes, occupational and governance integrity, and how to deal with
bribery situations.

AHRBHE [ FoEEEEEREENEESEREZRZRE | IR AT IAERS
EITERM - TRAMBZRGHEE - TEARSERRENELERE  (FRAKRNERE=
BT AHIRTS B B E KR o

The Traditional Services Section was invited by the organiser of the "3rd China Nanchang Funeral
Technology Expo and Mausoleum Cemetery Construction Exhibition" to Nanchang, Jiangxi, where
participants conducted exchanges and learnt about the promotion and implementation of funeral
services, and the operation and management of various facilities in the mainland of China. All these
would serve as a reference for the improvement of funeral services under the Section.

FRBBRUEKELES BETHANEBRTHEEEEN - —AFVERRE -
By learning to make preserved moss frame, staff members were able to relieve their stress of life and
improve their physical and mental well-being through the creative process.





