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{ INTRODUCTION

Preface

Since its establishment in 1870, Tung Wah Group
of Hospitals (TWGHs / the Group) has been serving
Hong Kong with a selfless philanthropic spirit. TWGHs
upholds to the mission of “To heal the sick and to relieve
the distressed; to care for the elderly and to rehabilitate
the disabled; to promote education and to nurture the
youngsters; and to raise the infant and to guide the
youth”, by providing the public with a wide spectrum
of services.

We advocate philanthropy, equality, and fraternity,
firmly believing in the inherent worth of every
individual and the power of collective action to create
positive changes. We aim to be trustworthy and caring
allies for the vulnerable members of our community.
Our work is always driven by the desire to enhance
our community’s well-being, while promoting the
sustainable development of the Group.

We are proud to share the strides we have taken to
incorporate green features and initiatives into our
community work. We truly understand the importance
of sustainability, spare no effort in fulfilling social
responsibility, and are committed to creating a
sustainable environment. Over the years, we have set
a leading example, taken concrete steps to minimise
the impact on the environment, and encouraged our
employees, service users, and stakeholders to actively
protect the environment.
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The “3060” target refers to China’s carbon emission commitment announced
at the General Assembly of the United Nations in September 2020: (1) Strive
to achieve carbon peak before 2030 (2) Aim to achieve carbon neutrality
before 2060.
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Pioneering a Green Revolution

In response to pressing environmental challenges
and resource depletion, TWGHs is committed to
contributing to a greener future. Since 2006, the
Group has launched the “Moving Towards a Green
Organisation” initiatives, has became a sustainability
pioneer among Non-governmental Organisations
(NGOs). To ensure effective governance for
sustainability, the Group established an Environmental
Steering Committee and Working Group and
formulated 7 guiding green strategies. Through
comprehensive integration of sustainability principles
into our operations, the Group aims to make a
meaningful and lasting impact on creating a greener
and more sustainable future.

Leading the Way Towards
a Low Carbon Future

Amidst the climate crisis, TWGHs supports national
“3060” carbon peaking and carbon neutrality goals’
and “Hong Kong’s Climate Action Plan 2050”. The
Group promotes the use of renewable energy, energy
efficiency enhancement, and waste reduction and
recycling. The long-awaited E-Co Village was opened
in July 2024. This restored landfill, now an eco-friendly
camping site and environmental education hub,
symbolises the Group’s commitment to upcycling and
sustainable living.

TWGHSs has spearheaded numerous groundbreaking
initiatives, propelling the Group to become one
of the leading green organisations in sustainable
development. One notable example is the International
Funeral Parlour, which has taken significant strides
in environmental conservation by installing an Eco-
furnace, minimising ashes and smoke emissions
produced during the incineration of paper artefacts.
The Group also actively supports community recycling
and waste reduction through operating “GREEN@TIN
HAU”. The Group was also rewarded the “Outstanding
Award for Excellent Contribution to Sustainable Facility
2023” by the Hong Kong Quality Assurance Agency,
encouraging the continuation to advance sustainability
practices for a better society.
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Transitional Housing Project “T-Loft@Lok Wo” on Lok Wo Sha Lane in Ma On Shan
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Building and Sustaining a Thriving Community

Hong Kong has long struggled with various social
challenges and TWGHs has worked relentlessly to
fulfil its social responsibility to alleviate these pressing
issues, striving to cultivating a harmonious, socially
inclusive and sustainable community.

The redevelopment of Kwong Wah Hospital serves as
a beacon of progress, exemplifying its commitment
to leveraging technology and innovation to enhance
healthcare services and improve the overall health of
the community.

To alleviate the housing problem and support the
Hong Kong Government’s housing policy, the Group
constructs and operates three “T-Loft” Transitional
Housing Projects, subsidised by the HKSAR
Government, to offer temporary home for residents to
stay while waiting for public housing.

«

In line with the Government’s “Youth Development
Blueprint”, the Group has established TungPo, a
holistic centre to provide comprehensive supports in
areas of youth growth, housing, education, and
diversified development.

TWGHSs remains dedicated to advancing healthcare
and delivering patient-centred care while actively
collaborating with government agencies, community
partners, and stakeholders to address social
challenges. By fostering social inclusion, promoting
equal opportunities, and empowering individuals, the
Group builds a more equitable and prosperous society

forall.
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The Group was granted for various human resources related awards
and recognitions.
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Nurturing and Empowering Talents

Employees are the heart of an organisation, and
a happy workforce is crucial to achieving TWGHs’
mission, the Group has implemented various policies
and initiatives to support the development of our
employees. Accredited as a “Manpower Developer”
by the Employees Retraining Board for 10 consecutive
years, the Group values growth and work-life balance.
The Group is committed to continuously improving
employee policies and practices, promoting employee
well-being and setting an example.

With the publication of our first Environmental,
Social, and Governance (ESG) Report, the Group has
reached a significant milestone in our journey towards
sustainability. By aligning our works and the impacts
they brought with the United Nations Sustainable
Development Goals (UNSDGs), TWGHs ensures that
our efforts could contribute to the global sustainable
development.

Through collaborations and partnerships, TWGHs
aims at making positive influences. With the support
of our dedicated staff, we strive for contributions to the
UNSDGs. Looking ahead, the Group commits resources
to environmental conservation and seeks innovative
solutions for a greener future and long-lasting impact
on the communities it serves.

2 4 2 L Ve

AKEIER TiYouth AHBHEMIBIGER , WXHHE  SSENABERHEBHS -

Being one of the supporting organisations of the “iYouth Hong Kong Public Affairs Leadership Development Programme”, TWGHSs arranged internships for

participating undergraduates in its service units.
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About this Report

TWGHs presents the inaugural ESG Report for the Year
2023/2024 which covers the Group’s achievement
in sustainability and influence to the society. This
Report covers the performance of TWGHSs’ 380 service
units, the Headquarters located in Sheung Wan and
20 rental properties from 1 April 2023 to 31 March
2024 (the Reporting Period). The education-related
service units of TWGHs and the nursery school under
the Community Service provide data based on the
academic year, which runs from September 1, 2023 to
August 31, 2024.

Over the past 154 years, TWGHs has done tremendous
work to contribute to the society, aiming to help
people in need and create a harmonious community.
Along the sustainability journey, TWGHs has built
a clear sustainability roadmap and set out necessary
targets in advancing TWGHs to a greener organisation.

By preparing this Report with reference to the Global
Reporting Initiative (GRI) Sustainability Reporting
Standards and the relevant UNSDGs, TWGHs
systematically presents its work in sustainability and
takes a comprehensive review of its approach in ESG
with the 8 GRI Standards reporting principles.

Combining the efforts from all TWGHs divisions, offices,
sections and staff, the Group measures its impacts
on the community and environment with available
data and information, providing a guide to the future
sustainability development and relevant information to
stakeholders.

Feedback

TWGHs welcomes your feedback and inquiries
regarding this Report. Thank you for your valuable
feedback on the Group’s sustainability performance
and progress. Your valuable comments are important
to the Group’s ongoing improvement in sustainable
development.

Should you have any questions or require further
information, please contact us at:

esg-info@tungwah.org.hk.
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E-Co Village
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Different tree species
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Solar photovoltaic systems
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Service units have signed the
“Energy Saving Charter 2023”
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Sustainability Highlights 2023/2024

The Group collaborates closely with stakeholders,

wholeheartedly supports sustainable development.
Below are the key achievements obtained during the

Reporting Period.

REE = RIRIRA
TWGHSs E-Co Village

BREXRR
GREEN@TIN HAU

660+

I EEy)

Tonnes of waste recycled

227,000+

BEAR
Visitors

RE
T-Loft

BERSHKR  oEatt AL
"B WXERHE
Number of families arranged to
accommodate in “T-Loft” as of
the end of the Reporting Period

REEM
Solar Harvest

TR kWh
SBRBENRABFELN
oJBEERESE
Renewable energy expected to
be generated per annum by the
participating service units

R
TungPo

BB 73 HE Oasis
Units stationed in Oasis

HEAR
Visitors

T-Loft@Kai Tak
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Awards and Honours

Over the years, TWGHs has been actively promoting
the development of green projects and committed to

1218 Environment

BRIFEIRER SR AEE 2023 -
5 EIREAEE

CLP Smart Energy Award 2023 -
Joint Energy Saving Award

BB EHERE
Hong Kong Green Organisation
o OREERRE (BRI )
Wastewise Certificate
(Basic Level)
« ENEEREE ( RTARA)
Energywise Certificate
(Good Level)
o RIXFEE
Carbon Reduction Certificate
- ENEREERTHESE (REFR)
Indoor Air Quality Certificate
(Good Class)

O ERRYEEREE—

EBREDZE

Gold Seal for Contribution to

Sustainable Facility -

promoting hygiene measures for epidemic
prevention

PEH OB R EREBE ERARE
Outstanding Award for Excellent
Contribution to Sustainable Facility

advancing corporate social responsibility. The Group
has achieved remarkable results in the field of ESG.

PEENERAT
CLP Power
Hong Kong Limited

RIFEFHZEE - RIER
EEEK BB SRR
Environmental
Campaign Committee,
the Environmental
Protection Department
and 9 other
organisations

aEmBRERS &8
e EERIAE
2023,

Hong Kong Quality
Assurance Agency
“Hong Kong Green and
Sustainability
Contribution Awards
20237

RE—fr
Tung Wah Group of Hospitals

RE_—PrfTIARS
TWGHs Administration
Headquarters

18 FTintEE & 3 PR iR ER
18 kindergartens and
3 special schools

RE—[r
Tung Wah Group of Hospitals
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RREEALE 2021

Green Building Award 2021

o I - EEK/HERETRR (HB)
REE
New Buildings - Projects Under
Construction and/or Design
(Institutional) Grand Award

FAFEIRAT ) RS 1.2 bt BEAM Plus
New Buildings V1.2

o EESASRARAI Provisional Platinum
Grade
T#E2I2EY ) #11& 1.0 Ak BEAM Plus
Neighbourhood V1.0
o A ARARRAI Platinum Grade

EEGDREESE
Hong Kong Green
Building Council Limited

FArIRaY ) AT 12 Mk
BEAM Plus New Buildings V1.2

- HESASRAR!
Provisional Platinum Grade

TAEEIREY ) TEZEE 1R
BEAM Plus New Buildings V1.1
o EAZIRBARA

Final Silver Grade

RE—IRRN
TWGHSs E-Co Village

RE = IR ARA
TWGHSs E-Co Village

R
TungPo

RE—GEFSGNALERS 0
TWGHs Jockey Club Sunshine
Complex for the Elderly
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EFIRIH B K ESG Bl 2023 - 52
Corporate Financial Education and
ESG Leadership 2023 - Gold Award

ERMMMEEETE - HEIME GBI

Opportunities for the Elderly Project -
Special Award

&34 Governance

TS 10+ 5 256
Logo of “Happy Organisation 10 years+”

DMNESBRTAERT (&FB ) KE
HR Asia Best Companies to Work for in Asia
(Hong Kong Chapter) Award

ERB AF & atE] - AAZ
ERB Manpower Developer Award Scheme -
Manpower Developer

ERURKIMES
Institute of Financial
Planner of Hong Kong

HERMNE
Social Welfare
Department

BERAIRAIEHE SN
BEPEREHES
Promoting Happiness
Index Foundation and the
Chinese Manufacturers’
Association of Hong Kong

(HR Asia 5%)
HR Asia Magazine

BEEBIEIE
Employees Retraining
Board (ERB)

RE— 2 FBE R RSP0
TWGHSs Healthy Budgeting Family
Debt Counselling Centre

RE—[rHHERBEMS IO
TWGHSs Fong Yun Wah
Neighbourhood Elderly Centre

RE—[r
Tung Wah Group of Hospitals

RE—[r
Tung Wah Group of Hospitals

RE—fr
Tung Wah Group of Hospitals
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