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Appendix I. United Nations’ Sustainable
Development Goals Contributions

TWGHs wholeheartedly supports the United Nations’
2030 Agenda for sustainable development and actively
participated in the universal call to protect the planet,
promote prosperity, and foster a peaceful and inclusive
society. Through the mobilisation of the resources
and the dedicated support of the Board, employees,
government, the public, and other stakeholders, TWGHs
has successfully implemented a diverse portfolio of
impactful initiatives in addressing societal challenges
and contributing to the United Nations’ Sustainable
Development Goals. Following is a summary of the
Group’s contributions that making significant progress
towards 17 UNSDGs.
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1 NO GOODHEALTH QUALITY GENDER CLEAN WATER DEGENT WORK AND INDUSTRY, INNOVATION
POVERTY AND WELL-BEING EDUCATION EQUALITY AND SANITATION ECONOMIC GROWTH ANDINFRASTRUCTURE

i | & & 3

10 REDUCED 1 SUSTAINABLECITIES 12 RESPONSIBLE 1 CLIMATE 1 LIFE 1 LIFE 1 PEAGE, JUSTICE 17 PARTNERSHIPS
INEQUALITIES ANDCOMMUNITIES CONSUMPTION ACTION BELOW WATER ON LAND ANDSTRONG FORTHE GOALS

ANDPRODUGTION INSTITUTIONS

atEl / t&iE / JEE
Programmes / Initiatives / Projects

B =1T 5|%E{EiXAR3K Environment

SEIRBEMETE
Participation in Solar
Harvest Scheme

SEREHREIES
Green Rituals and Green Burials

'EEBSREEY ) 512
“Colouring the World through
Recycling” Scheme

"B YE ., BRAZFE
“Fortune Library”

Resources-Sharing Platform

BEXRE
GREEN@TIN HAU

RE—PRERSH
TWGHs TungPo

RE x PIREBRERIETE
BSERAMETE

Tung Wah x BOCHK Green Climate
Pioneer Youth Leadership Programme

RE—RRRN
TWGHSs E-Co Village
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12 11

10

ElEEHE UETEREZXR Community Contribution

"RE . BEUEERE
“T-Loft” Transitional Housing Programme
ZEFEEFEIETR /D
Telehealth Consultation Hub
HSEN—REBUSEETE
| Can Teach - Elderly Learning Programme
for Technology

iBakery "4FiFr T1E, e EEGTE
“Good Job Good Work” Internship
Programme at iBakery

RE=fx ") - —4#R

TWGHs PRIDE Line

B E=REE
Wai Yin Association Food-for-all Kitchen

"RE—[RAEERABENES
TWGHs MK Cancer Treatment
Subsidy Fund

FhEEmEAaBENERE
Chinese Medicine
Cancer Treatment Assistance Fund

ABEREMHFMMREER
Offering the Seasonal Influenza
Vaccination to Schools

(Lost & Found) LRz ASAS B
BISREE
“Lost & Found” Immersive Life Experience
Theatre and Exhibition

M2 )
“CareWise” Centre
AL ETE
Various Scholarships Programmes
RE—IWAERBLIERTE
Tung Wah Office Intern Support Scheme
RIIRE =R LK
Establishing TWGHSs Volunteer Team
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2R 3 Wi | 4 Befn | 5 B B o MGERES 125 135 14 oo

e L O © o
gt E METEREZXR Community Contribution
&g "H+EEit, 58
Restoration project of the Slaughterhouse
Coffin Home

BRI — B Y REAEETE
TWGHSs Student Conservation
Ambassador Programme

AT EZE ERMIRE Employment

RETRERHREFTHURREE
Free Influenza Vaccination
Programme (for TWGHs staff)

EEBTEFEH
Work-life Balance Month

2 "RBHEZITHAMETAE
Joined “The Racial Diversity & Inclusion
Charter for Employers”

RETAMAMEIEN TIES
Specialised Training Workshops for
Different Divisions

SR SR 2 2 LR R A LA A R EIE
Organised OSH Training Workshops and
Released OSH-related Training Videos

BFaFHAILZEMEH Supply Chain Management

HE 4 B ERIBBUR
Established Green Procurement Policy

BEEAMAERD
The Selection of Local Suppliers
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PSR 11 ARt BUSHE

Appendix Il. Performance Data’

$51Z Indicator EE{iI Unit 2023/24

BERY Emissions

BEREZHE Greenhouse Gas Emissions

BEREFHNABE

AW_FEHREE

Net GHG Emission tCO,e 43,405.48
NME— S pes
@ e = A _FEHRES /
€ mission Intensity tCO,e /floor area(m?)
BN (BE— ) ° AM_sitras 3,833.78
Direct Emissions (Scope 1) ° tCO,e e
B E R EER PBE_E(CRESE 1,639.19
Stationary Combustion Sources tCO,e T
BERER P _E(LRES
Mobile Combustion Sources tCO,e 1,379.94
REVRES I PW_EIRES
Fugitive Emssions tCO,e 463.06
[SSCESY PE_FERES 0.10
Compressed Gases tCO,e '
1oz 7 PE_FERES
Burning tCO.e 364.28
BERRS e (BRI )’ P _ERES 33.077.08
Energy Indirect Emissions (Scope 2)° tCO,e A
SMNEBEN AW _ELRES
Electricity Purchased tCO,e 32,744.59
SMNERR AW _ELRES
Towngas Purchased tCOLe 33249
HinR gy (gE=) *° PE_E(CRES 6.494 62
Other Indirect Emissions (Scope 3)*° tCO,e T
BKE5KEE PBE_E(CRESE 433.84
Fresh Water and Sewage Processing tCO,e '
FRERREENEREY AW _ELRES 4.496.85
Waste Disposal at Landfills tCO,e e
BB AR ERFEHIT PW_EIRES 1563.93
GHG Emission Due to Food Consumption tCO,e D
HERNTESE ° Type of Emissions®
AED AR
Nitrogen Oxides (NOx) Kg >,342.89
EA(et] o 427
Sulfur Oxides (SOx) Kg '
BFHIF ANFE
Particulate Matter (PM) Kg 302.05
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$51Z Indicator EE{lI Unit 2023/24

AEIR Energy

AEVR#EE ® Energy Consumption®

BERAEMEE TEE
Total Energy Consumption kWh 82,527,550.83
BERRERE TFEE /BEEE (FHK)
. . 5 130.88
Total Energy Consumption Intensity kWh /floor area(m?)
ﬁTxﬁb;J?%%E . TR 8.359,213.99
Direct Energy Consumption kWh
TEEEE TR 832,976.77
Petrol Consumption kWh
LB M = =
SRS TR 1,629,681.95
Diesel Consumption kWh
FHRBEE . FER 5.896.555.27
Petroleum Gas Consumption kWh
F‘eﬁ%gﬁbﬁ%%g . TR 74,168.336.84
Indirect Energy Consumption KWh
SNEEE N TR 66,093,257.00
Purchased Electricity kWh
SNEER T s 8,075.079.84
Purchased Towngas kWh
K Water
RAKRE K 679,555.40
Fresh Water m
BKAEERE U7K / BEEE (FAK) 1.08
Fresh Water Intensity m’/floor area(m?) :

ffizE Note:

1 - REEPIIRE S EEEDERARFERSEPTERNN RSB RIKBANEREE  BEHEDARSERBE 2 (AREARET 380 @RBEM - L2
TTHARER R 20 [EHAEMER 2023 F4 B 1HZE 2024 £ 3 B 31 HHREBWERR ) - MARNABABRBEU R ERBDENL ZERIRIBEFRHEE - B 2023
FIORBTHE2024%F8831H -

1 - The disclosed indicators in this section are based on the raw data obtained from the annual carbon audit conducted and the respective emission calculation
figures. The scope of the carbon audit is consistent with the reporting scope of this Report (i.e., covering the operations of 380 service units under TWGHs, the
administrative headquarters in Sheung Wan, and 20 rental properties with April 1, 2023 to March 31, 2024). The education-related service units of TWGHs and
the nursery school under the community services provide data based on the academic year, which runs from September 1, 2023 to August 31, 2024.

2 - BRASRUELAASH - ABREEEl— - “R=MEIEAERIMAHTIZSZERRRRESAKETEEMFEENEGHN (BBREY (BF  CTARHAR ) WEESR
BEBE BB AZE NI ETE5]) DRERBARBREEBHMAZ MR (BB P/NEXEREFTTLENE) BETRE -

Unless otherwise specified, the calculation methods and emission factors for Scope 1, 2, and 3 of TWGHs primarily refer to the “Guidelines to Account for and
Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong” compiled and published
by the Environmental Protection Department and the Electrical and Mechanical Services Department and the “Carbon Audit Toolkit for Small and Medium
Enterprises in Hong Kong Carbon Audit Toolkit for Small and Medium Enterprises in Hong Kong” published by the University of Hong Kong and the City
University of Hong Kong.

3 —Téﬁ@:EWFE%EE?J&%E.%*%%E’\J%FEQ%%Q%%%QJEEEE%EBF/AE - EREBEARASDREBPERRNIUFEURRSPN _SLRESHNEE - BIAH
NH:

BEEBPBENABTRR 039 AT &bk ESHM

et TR 0.66 AT _SACRESHIK

PEFEENREE 0549 AT _SRESHM

The emission factors for purchased electricity and purchased towngas under Scope 2 are based on the CO,e emission intensities reported in the sustainability
reports of CLP Power Hong Kong Limited, the HK Electric Investments Limited, and The Hong Kong and China Gas Company Limited. The factors are as follows:
CLP Hong Kong: 0.39 kgCO,e per kWh

Hong Kong Electric: 0.66 kgCO,e per kWh

Towngas: 0.549 kgCO,e per unit
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4 - BE=—WBRKRSTKEENHNAMESRABELRZEZEIFELARBSEPNEER KRS KRSEUREERUZBIARFNAY - FANT

KIEZE 8170437 TR
RBENRSEMN 021 TRE

ERERFMAHABEISK 0.7 FrIALKESHM

The emission factors for water and sewage treatment under Scope 3 are based on the electricity consumption per unit for treating fresh water and sewage, as
reported in the sustainability reports of the Water Supplies Department and the Drainage Services Department, multiplied by the default emission factor for
Hong Kong. The details are as follows:

Water Supplies Department: 0.437 kWh per unit

Drainage Services Department: 0.21 kWh per unit

Hong Kong's default emission factor: 0.7 kg CO,e per cubic meter

5-BRIFNAHTESEREBHIMTIEMN "N ERRER - S REARE— Wi | RIZFREIISRERES| ) ETHE -
The emission factors for air emissions primarily refers to the “How to Prepare an ESG Report - Appendix 2: Reporting Guidance on Environmental KPIs”
published by the Hong Kong Stock Exchange.

6 - BE—RBE=—WREREHFNCEFH AR E BB AR LW ERTBMRIEZEREEEI -
Greenhouse gas emissions from Scope 1 and Scope 3 have been offset by the greenhouse gas removals resulting from the efforts of tree planted and paper
recycled by the TWGHs.

7 - AREFMELANHE REREHNIEREARLALRBUEFTABEEERELE  SEREMANARSHEL - EXEZ2BHammBNERRERM
B T BERRERNBEREZEERERBARMESR 2R, - BB T REM " Emission Characterization from Major Indoor Sources and Carbonyls
Investigation in Four Chinese Mega-cities (2006) s & " Green Lifestyle magazine - candles s Fr#ii9BE R EETTATE -

7 - Scope 1 greenhouse gas emissions generated from burning mainly come from the burning of joss paper, incense, and other paper and cardboard at the
temples and funeral parlors under the traditional services of TWGHs. The calculation primarily references emission factors from the “Performance Studies on
the Treatment of Ritual Money Combustion Gas by Electrcostatic Precipitator and Bag Filter” published by the Environmental Protection Bureau of Tainan City
Government, “Emission Characterization from Major Indoor Sources and Carbonyls Investigation in Four Chinese Mega-cities (2006)” by Hong Kong Polytechnic
University, and “Green Lifestyle magazine - candles”.

8- BERIREMN A A REMR AN T RSEREBH AN "WERRE - HEREARE— Wit RIRRERENISRERIES] ) EITRE -

The methods and conversion factors for energy consumption primarily refer to the “How to Prepare an ESG Report - Appendix 2: Reporting Guidance on
Environmental KPIs” published by the Hong Kong Stock Exchange.
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% 1. ZIRBMESEZEHBENBS RS
Appendix Ill. GRI Content Index

REE—RIE GRI ZRIBEARS - MEPB R 2023 F4H1THE2024F3H31H -
TWGHs has reported with reference to the GRI Standards 2021 for the period from 1 April 2023 to 31 March 2024.

HEEE

Reference
* EHRR AR R fE R B A0

GRI #8I

wEIER

GRI Standard

Disclosure

GRI 1: E# 2021 Foundation 2021

—#iZ#% & General Disclosures

GRI 2:

—hRIGE 2021
General Disclosures

2021

122

*Direct answer or reason for omission

48 R IREEF The Organisation and its Reporting Practices

,q EEEMER
Organisational Details
Ko HERSPESNER
2-2  Entitiesincluded in the Organisation’s
Sustainability Reporting

REHRE - BRREBIEA

23 Reporting Period, Frequency and Contact Point
a4 FONER

Restatements of Information
s ShEbEE

External Assurance

SEENEA T {E& Activities and Workers

EE - BEEENEMEERG
2-6 Activities, Value Chain and other
Business Relationships

27 BT
Employees
g JFEIRIfEE

Workers who are not Employees

& Governance

ERGEE AN

29 Governance Structure and Composition

EeEABNAESBERE
2-10 Nomination and Selection of the Highest
Governance Body

ESEREMNER

1 Chair of the Highest Governance Body

2023/2024 FFHR " BEEARERE
Annual Report 2023/2024 “Governance and
Management”

BN AR S
About this Report

B AR S
About this Report

*ANER - ARESUEBRFTAER -
*Not applicable - There are no restatements of
information in this Report

BURBERENAZ

Independent Assurance Opinion Statement

2023/2024 £ " HEERREHE
Annual Report 2023/2024

“Governance and Management”
BFEE HAZEHER

Supply Chain Management

NS EZE BURIEE

Employment

*AER - RIS SHEEEEHERE= B REE
SRR EMWET

“Not applicable - The scope of this Report

includes only employees of TWGHs Headquarters and
directly managed service units

BFEEL EERSEAD

Governance

2023 / 2024 FFH "EEEARER
Annual Report 2023/2024 “Governance and
Management”

2023 / 2024 FFH " EEEARER
Annual Report 2023/2024 “Governance and
Management”

2023 / 2024 &R TREBRAREE
Annual Report 2023/2024 “Governance and
Management”



2023/2024

GRI #8I

GRI Standard

GRI 2:

—fZ18EE 2021
General Disclosures
2021

WEIEH
Disclosure

APPENDIX ]ﬁi‘g

RESE

Reference

* HiERAN R ERENRE
*Direct answer or reason for omission

8 K $REE TS The Organisation and its Reporting Practices

2-14

2-17

2-20

2-21

EeEARUNREEHEEENAR
Role of the Highest Governance Body in
Overseeing the Management of Impacts

HESENEBEA
Delegation of Responsibility for
Managing Impacts

EeEARBURIUBERENAES
Role of the Highest Governance Body
in Sustainability Reporting

GIEEES
Conflicts of Interest

EBEREAEM

Communication of Critical Concerns

EeSRBNNEREAH
Collective Knowledge of the Highest
Governance Body

e R B MNEM it
Evaluation of the Performance of the
Highest Governance Body

FBf R

Remuneration Policies
SR EAAZ

Process to Determine Remuneration

FEBFEE
Annual Total Compensation Ratio

BEELBEERSEA

Governance

2023/2024 FFH, T REEAREE
Annual Report 2023/2024

“Governance and Management”

BFEER ZERSEAD

Governance

2023/2024 FFR " EEEARERE
Annual Report 2023/2024

“Governance and Management”

O EHEEARE

Sustainability Governance Structure

{#% Compliance and Ethics

BREE]
£ HIEEIRST Fund-raising Ethics

JEL bR B3 B A Bl B A
Risk Management and Internal Control

OIS EEARE
Sustainability Governance Structure

*AEA - HEEMAREER
“Not applicable - Relevant information
are confidential

BIBETE

Labour Practice

BIBEE

Labour Practice
*RER - BLHFEWAEERER

“Not applicable - Employee compensations
are confidential
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GRI #8I

GRI Standard

GRI 2:

—ARI5EE 2021
General Disclosures

2021

2023/2024

HESHE

Reference

* BRI RN RAY R
*Direct answer or reason for omission

WEIEH
Disclosure

wAE - HSRELIE IS Strategy, Policies and Practices

2023/2024 FEOFHEREER
Sustainability Highlights 2023/2024
OIFEERE B IR R
Sustainability Targets and Strategies

o ERRRBNERA
2-22  Statement on Sustainable
Development Strategy

A #REAIEE Compliance and Ethics

223 Eﬁéﬁggfmmnments &1 &1 Labour Practice
Y HFEFEIE Supplier Management
PO EIRBEE Compliance and Ethics
4 x =
224 MABURUEGE ! {&{B3EhE Labour Practice
Embedding Policy Commitments {FERS TR Supplier Management
- Ve o 22 S#RE3B% Compliance and Ethics
2-25 éﬁﬁﬁ@%fﬁ'ﬂﬁdﬁt N : {1 Labour Practice
rocesses to Remediate Negative Impacts 222 2 B2 Occupational Safety and Health
SRR AE 5T E G 1
vXE@*Dkﬁ%ﬁfE’]%ﬁU SFFEEE Compliance and Ethics
2-26  Mechanisms for Seeking Advice 8 s im0 £ raising Ethics
and Raising Concerns SABIEIRY &
0oy EFETRE AR EA3EE Compliance and Ethics
Compliance with Laws and Regulations {E{EFE 7 Labour Practice
2-28 PHENGEER * NGB ERE =

Membership Associations

{3 &2 1 Stakeholder Engagement

b9 FEESENG
Approach to Stakeholder Engagement
L3 ERBH

Collective Bargaining Agreements

EAERE 2021 Material Topics 2021

GRI 3:
BEAERE 2021
Material Topics 2021

&34 Governance
& FZ Anti-corruption

GRI 3:
BEAERE 2021
Material Topics 2021

GRI 205:

R&FE 2016
Anti-corruption 2016

124

31 AEBEBATBERRE
B Process to Determine Material Topics
BEATBEIER
List of Material Topics
. EATHER
Management of Material Topics
Jo5q CIETABERRIANSEEE
Operations Assessed for Risks Related to
Corruption
205-2 BEREBBERNE RSB RAIR

Communication and Training about
Anti-corruption Policies and Procedures

ERERNEREHRIRNITE
205-3  Confirmed Incidents of Corruption
and Actions Taken

*Not applicable to TWGHs

&S Stakeholder Engagement

*AER - RE=[REAERANERHT
*Not applicable - There are no formal collective
bargaining agreements within TWGHs

B Z AT Materiality Assessment

EEMUFIE Materiality Assessment

BEMETH Materiality Assessment
AREAEEE Compliance and Ethics

AREAERE Compliance and Ethics

S#EE = Compliance and Ethics

AR EEE Compliance and Ethics
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HESHE

Reference

* BRI RN RAY R
*Direct answer or reason for omission

GRI #R1 WEIEE

Disclosure

GRI Standard

1515 Environment
AEiE Energy

GRI 3:
BEAERE 2021
Material Topics 2021

GRI 302:
AER 2016
Energy 2016

HERZ Emissions

GRI 3:
BEAERE 2021
Material Topics 2021

GRI 305:

BERZ 2016

GRI 305:
Emissions 2016

3-3

302-1

302-2

302-3

302-4

302-5

3-3

305-1

305-2

305-3

305-4

305-5

305-6

305-7

BEATEER
Management of Material Topics

R AR EEE

Energy Consumption within the Organisation
WS SNV REIRE R 2

Energy Consumption Outside

of the Organisation

BRI
Energy Intensity

D BETRHRE

Reduction of Energy Consumption

PR 2 AR TS OBE R AR K
Reductions in Energy Requirements of
Products and Services

BEATEER

Management of Material Topics

B (#E— ) RERBEBIK
Direct (Scope 1) GHG Emissions

BERMIE (#MEL ) BEREIN
Energy Indirect (Scope 2) GHG Emissions

HEB#% (#iE= ) BEREEK
Other Indirect (Scope 3) GHG Emissions

mERBEPAE
GHG Emissions Intensity

R A BEUR =
Reduction of GHG Emissions

SRABBIRYE (ODS) MIBEK

Emissions of Ozone-depleting Substances (ODS)

ALY (NOx )
CEENREN
Nitrogen Oxides (NOx), Sulfur Oxides (SOx), and
other Significant Air Emissions

CBREEY (SOx) - RE

BB Materiality Assessment
4B E5A Green Governance

R4 B EER Go Green on Energy
B 8% 11, #EstEUEfEE Appendix II. Performance Data

* NERRRE=
*Not applicable to TWGHs

RA# B EEIR Go Green on Energy
B 5% 1. #E st 2% Appendix II. Performance Data

*RARBERARE—NRE - HEREAWS -
BERHRENE T A BARARS

*Comparison in energy consumption is not applicable
as this is the first ESG report of TWGHs

* K@ AR B 2E =P *Not applicable to TWGHs

BEMFE Materiality Assessment
B/ 553 Pollution Reduction

e/ 55 22 Pollution Reduction
Fi % 1. A5t BB E Appendix Il Performance Data

L2055 22 Pollution Reduction
B 1. # 5T IR E Appendix Il Performance Data

RB#®EER Go Green on Energy
B 1. # 5T BB E Appendix Il Performance Data

A EEER Go Green on Energy
Fi 8% 1. 4=t BB Appendix Il Performance Data

B 1. AT EUBEE

Appendix Il. Performance Data

*ARET (RERSE (SRENMEER (I
EO)(ER]) HA) - REERSHRREEYE
(ODS) WuEm (MZERRE - BHEHER) °

*The Group complied with the Ozone Layer Protection
(Products Containing Scheduled Substances) (Import
Banning) (Amendment) Regulation and do not use
products containing ozone-depleting substances (ODS)
(such as air conditioning equipment, aerosol products).

Mg 1. AatEUBHE

Appendix Il. Performance Data
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GRI #8I

GRI Standard

#1E Social
55 ERI% Employment

GRI 3:
BAERE 2021
Material Topics 2021 33

GRI401:
B ERI% 2016
Employment 2016

401-1

401-2

401-3

WEIEH
Disclosure

EARTHEER
Management of Material Topics

FrEE T MeRE T
New Employee Hires and Employee Turnover

REAEHET (AR REET ) 19
(Rl

Benefits Provided to Full-time Employees

that are not Provided to Temporary or

Part-time Employees

BER
Parental Leave

8% / BRA{% Labor/Management Relations

GRI 3:
BEAERE 2021 33
Material Topics 2021

GRI 402:

8/ BRfif% 2016
Labor/Management
Relations 2016

402-1

126

BEARTEEE

Management of Material Topics

Minimum Notice Periods
Regarding Operational Changes

2023/2024

=]

= 5 H)

Reference

* BRI RN RAY R
*Direct answer or reason for omission

BEMER
Materiality Assessment

BB

Labour Practice
BIEAIMER
Employment Training and Development

AT EZE BRRINEE
Employment

BB

Labour Practice
BB

Benefits and Welfare

*RE=[RIRBEBEERAEMAEEE TR
*TWGHs provides corresponding staff holidays in
accordance with the Employment Ordinance

BZMFE
Materiality Assessment
BIEEE

Labour Practice

* ANERRRE=
*Not applicable to TWGHs
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RESHE

Reference

* HIERAN A ERENRE
*Direct answer or reason for omission

WEIEH
Disclosure

GRI #8I

GRI Standard

%L 2 &4 Occupational Health and Safety

GRI 3:

EE MR Materiality Assessment

BERETEEE e .
BEXERE 2021 33 Management of Material Topics ggggéaﬁ?);gi?caeﬂonal Safety and Health
Material Topics 2021 TR P y
GRI 403: BELTHEERRR
AP 403-1 Occupational Health and Safety 327 2 B {# B Occupational Safety and Health
BEZEEE 2018 Management System
Occupational Health mEE - AR RFES
and Safety 2018 403-2 Hazard Identification, Risk Assessment, T 2222 2 B2 B Occupational Safety and Health
and Incident Investigation
R B AR s .
- 3 JSERIE e
403-3 Occupational Health Services 8222 = B B Occupational Safety and Health
BEBFLT@ETIFESHM  EHEER
Worker Participation, Consultation, and - )
- B B L SiE ] =5
403-4 Communication on Occupational Health W22 2 R B Occupational Safety and Health
and Safety
ARl ELT®mE T TIEEIIR
403-5 Worker Training on Occupational M 222 2 BAfi2 B Occupational Safety and Health
Health and Safety
s03.¢ LIFEBERE e Ff Labour Practice
Promotion of Worker Health M 222 2 BAfi£ B Occupational Safety and Health
TARH AR R AR B G A EREN XL S
BENEE
403-7 Prevention and Mitigation of Occupational Health I Z 5 BA{E FE Occupational Safety and Health
and Safety Impacts Directly Linked by Business
Relationships
@I ER RGNS TIEE
403-8 Workers Covered by an Occupational Health B2 Z 5 BA{E FE Occupational Safety and Health
and Safety Management System
403-9 £S5 = Work-related Injuries T§i2E 22 2 B BF Occupational Safety and Health
403-10 [ 255 Work-related Ill Health [ 222 2 B2 FE Occupational Safety and Health

##REAZ A Training and Education

GRI 3:
BEAERE 2021
Material Topics 2021

GRI 404:
FHl#REIZE 2016
Training and
Education 2016

3-3

404-1

404-2

404-3

BEREEEE

Management of Material Topics

SRET SFEZIIRITIIRE
Average Hours of Training
Per Year Per Employee

eIt B THRE KRB BN T =
Programs for Upgrading Employee Skills
and Transition Assistance Programs

EPESBEURBESEERENET AN
EbPercentage of Employees Receiving Regular
Performance and Career Development Reviews

BB Materiality Assessment
BTHEIIMER
Employment Training and Development

*AER - RE=FRIEERERBEEN - Witk (&
HWERB2MEINE THELURRNEE TEI
A5 B

“Not applicable - TWGHSs is in the process of collecting
relevant data and has recorded the number of staff
attended trainings and the financial data in employee
trainings during the Reporting Period

BTHEIMERE
Employment Training and Development

*AEH - RE=FRIEEREMRBEN - Wik (&
HWERB2MEINE THSLURRNEES THEI
A5 EIE

*Not applicable - TWGHs is in the process of collecting
relevant data and has recorded the number of staff
attended trainings and the financial data in employee
trainings during the Reporting Period
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GRI #8I

GRI Standard

A% Non-discrimination

GRI 3:

BEAERE 2021 3-3
Material Topics 2021

GRI 406:

K% 2016 406-1

Non-discrimination 2016

E T Child Labour

GRI 3:
BEAERE 2021 3-3
Material Topics 2021

GRI 408:
BT 2016
Child Labor 2016

408-1

WEIEH
Disclosure

BEREEEE

Management of Material Topics

RSB R A GRS TE
Incidents of Discrimination and
Corrective Actions Taken

ERETEEE

Management of Material Topics

SERMNMERERAE LV ENRAR
Operations and Suppliers at Significant Risk
for Incidents of Child Labor

BT Z{EEFEEHE Diversity and Equal Opportunity

GRI 3:
BEAERE 2021 33
Material Topics 2021

GRI 405:
BTZEETERE
2016

Diversity and Equal
Opportunity 2016

405-1

405-2

BEXTEERE

Management of Material Topics

BEREMNEETHZ T
Diversity of Governance Bodies and Employees

L B EARHE B BALE R
Ratio of Basic Salary and Remuneration of
Women to Men

4385458555 E) Prevent Forced or Compulsory Labour

GRI 3:
BEAERE 2021 3-3
Material Topics 2021

GRI 409:
iBIBEiaTIs5EN 2016
Forced or Compulsory
Labour 2016

409-1

EFRE#F\ Customer Privacy

GRI 3:
EAER 2021 33
Material Topics 2021

GRI 418:
EFREFh 2016
Customer Privacy 2016

418-1
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BEXRTEEE

Management of Material Topics

Bt BB S M B AR ZERI
e

Operations and Suppliers at Significant Risk for
Incidents of Forced or Compulsory Labour

BERETEEE

Management of Material Topics

KEBERILPEPBAIBEBLREPERIIRHR
Substantiated Complaints Concerning
Breaches of Customer Privacy and Losses of
Customer Data

2023/2024

=]

= 5 H)

Reference

* BRI RN RAY R
*Direct answer or reason for omission

BEEMFE Materiality Assessment
%% 7T B B9 = LR/ Diversity and Inclusion

* RIS HARE L S B IR 4R S B I AR AR R RO A AR
HI1ER

*No violation of laws and regulations related to
discrimination was identified during the Reporting
Period

S 2RI Materiality Assessment
&% 1EHE Labour Practice
HLFER &R Supplier Management

{E{EFEHE Labour Practice
HFER &I Supplier Management

BEMIE Materiality Assessment
%71 BARH & HL RN Diversity and Inclusion

EE MR Materiality Assessment
% 7T BRI E HL R Diversity and Inclusion

*AER - BEIHFMAEEER
*Not applicable - Employee compensations
are confidential

BEMETE Materiality Assessment
{&{E &1 Labour Practice
HFERSEEIR Supplier Management

TRIE¥EHE Labour Practice
HFERETE Supplier Management

EE MR Materiality Assessment
AREAEEE Compliance and Ethics

*ANER - RE-RERSHERERTALEST
AR/ BRI ERE R

*Not applicable - TWGHs has not identified any non-
compliance with regulations and/or voluntary codes
during the Reporting Period
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BIUREEREMRE

Independent Assurance Opinion Statement

ERFZ %S Statement No: ESGA - 5582U

RE—[f
ESG #R5 2023-2024

EFHXEFABRAS( LN ER" _EHKE 3 H )
BIURERE= e (MU NEHE "RE= . ) BRIHHE
FE=FeR 2023 F£4 B 1 HE 2024 % 3 B 31 HLIEERE
B ESG S ( "ESGHWE . ) EITRMANZREI - BR
I — Bel ST A 55 EROBE

AEVURESRBASHIARE-RMKHE  EH/HAE
B9 ESC MEMBRIFLRE (E—DHFURN N XEHE
W) - MACHEFEUEMBERN - RERSRERE=]
WishERECRNERBER -

KEURESRBASZER LA XEHRE=[tKE
REROERENERNETHEESMAER - FEHELR
BHEEERAHER - RETEERN - EHXERR
PREBRERII B KA -

APPENDIX ]ﬁi‘ﬁ

(F5)PAL
Tung Wah Group of Hospitals

Environmental, Social and Governance Report for
Year 2023-2024

PAL Advisory Limited (hereafter referred to as “PAL” or
“we”) is independent of Tung Wah Group of Hospitals
(hereafter referred to as “TWGHs” collectively in
this statement), and has no financial interest in the
operation of TWGHs other than for the assessment
and assurance of TWGHs’ Environmental, Social and
Governance (“ESG”) Report for the period from 1 April
2023 to 31 March 2024 (the “ESG Report”).

This independent assurance opinion statement has
been prepared for TWGHs solely for the purposes of
assuring its statements relating to the ESG Report, more
particularly described in the Scope below. It was not
prepared for any other purpose. This opinion statement
is intended to be used by stakeholders of TWGHs and
the management of TWGHSs.

This independent assurance opinion statement is
prepared on the basis of review by PAL of information
presented to it by TWGHSs and its representatives. The
review does not extend beyond such information and
is solely based on it. In performing such review, PAL
has assumed that all such information is complete
and accurate.
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BRE=GAEARBENZEESESEUTNEIE

1. RERNSEMNESGCHRS  WEIRRE=IRRN
2023 F 4 H1HZE 2024 F3 H 31 HILEARE ( "
SHBL ) NEKALE  BERE=[NEZER
BEU (BEERS - AERY - L8R% - EX
XABRB R AFHRT ) RAIK _ERAVABED - ESG )
SH2ECRIBERERR  EPHRERERE=
BrROEUR - W B RRE X BEHTELNER
B  hEREHNEEMKAKEEE -

2. 1R#E (AA1000 ReBEZZEV3) (" (AA1000 (RFETR
#V3) ) BHEPERIESFRNARE=
B/ HERFEBUTNERSRAINAEHREZE
BaM  EAM  DEMEARTE - R ESGHREAR
ENREEUHERRIORIRER / BIES T -

MRS - ESCHEA D RBRERE =R BS BT
SERRERTRIERIE - ARG - CERRERRER
JIR ESC MERNRBRIR - H$$%:BE%§\IEE%%,\E
BRMFENSNHEREHENEZRE

1M E’JI1’EzEEE—@Tﬁé?*?iﬁihm/\’fﬁﬁ?}
(AAT000 fRFEIZZE v3) 1T - HAMVREKAITZH
THUEGLZENER KGR - MRS - %%:Bﬂi
HRNRCSRHTERE - ‘ﬁﬁﬂﬁﬁéiﬁmEk% GRI &
REERNBERER A SRR
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Scope

The scope of engagement agreed upon with TWGHs
and its representatives includes the following:

1. The assurance covers the whole ESG Report and
focuses on systems and activities of TWGHs, which
include TWGHs” major service units (i.e. Medical
Services, Education Services, Community Services,
Records and Heritage, and Traditional Services) and
the headquarter located in Sheung Wan from 1 April
2023 to 31 March 2024 (the Reporting Period). The ESG
Report is prepared with reference to the GRI standards.
It covers the data from TWGHs and includes energy
data, GHG emissions data and water consumption data,
from the main operations of TWGHSs.

2. Type 1 Moderate Level of Assurance in accordance
with the AA1000 Assurance Standard v3 (“AA1I000AS v3”)
evaluates the nature and extent of TWGHs and/or its
representatives' adherence to four reporting principles:
Inclusivity, Materiality, Responsiveness and Impact. The
specified sustainability performance information/data
disclosed in the ESG Report has been evaluated.

Opinion Statement

We conclude that the ESG Report provides a fair view of
TWGHSs’ sustainability programmes and performance
in the Reporting Period. We believe that the social
and environmental performance indicators are fairly
represented in the ESG Report, in which TWGHs
efforts to pursue sustainable development are widely
recognised by its stakeholders.

Our work was carried out by a team of sustainability
report assurors in accordance with the AA1000AS v3.
We planned and performed this part of our work to
obtain the necessary information and explanations.
We considered TWGHs and its representatives have
provided sufficient evidence that TWGHs’ self-
declaration with reference to the GRI Standards was
fairly stated.
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A& Methodology

HMPOIFEENEEZRMABSLERNZE -
FFAT TN IAE

Our work was designed to gather evidence on
which to base our conclusion. We undertook the

HONBALPTIR KO R E = B ER AR &
HETERSERNES - URE ESC REPAIIFERR
MaE"

BRE—GERABR/AEANRISBRNHESH
WA - RLREREESINIFNE

MBS KROFERREERE  HERRNRERUREE
BB TR/ SELE

FEESCHEPRFESHZFURE  SEF 0K
BRRENNRINEIE NI T MRER ;

AERE=—GNESABESEEREEERR

(AA1000 & FMIRAZE 2018)) ( " (AA1000
SEMRARE (2018)) L ) A BEM ~EXM
[O] &M R E R R AIEST -

following activities:

A top level review of issues raised by external
parties that could be relevant to TWGHs’ policies
to provide a check on the appropriateness of
statements made in the ESG Report.

Discussion with senior executives and/or
relevant representatives on TWGHs’ approach to
stakeholder engagement. We had no direct contact
with external stakeholders.

Interview staff and/or related representatives
involved in sustainability management, report
preparation and provision of report information.

Review of key organisational developments;

Review of supporting evidence for claims made in
the ESG Report including raw data and supporting
evidence of the sustainability information and

An assessment of TWGHs’ reporting and
management processes concerning reporting
against the principles of Inclusivity, Materiality,
Responsiveness and Impact as described in the
AA1000 Accountability Principles 2018 Standard
("AALOOOAP (2018)").
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F Mt ¥ AAI1000AS v3 FEFEMEET - BEEM - [0
M RFZEMIRAIR GRI IEZRENEENT ¢

ESC ERMRE=—[AREARBBERRBHEENT
NEBR BRFERS  #E  AEEARKEE - E
BREAZ  ER  AREDEF  EHERF - RE
=RNEBSRENEFESANSES T - ESC WS
MEFOHBEINDE - A2 RRFEER - WIFHARD
MiKE - REBERMNEXRRR  RE=REE /28K
JRAY -

EP N i3

RE-—RMIFEZEREN  FHENBUHRE=
B EIR R RIRIFLAFHE - RBEHRFPNEEESR
ESGHEBRE /EAMRA  TEBRAGENEEN
D FERUBEL AR NEESEE - SR ERE=[z
NWEZEH -

[o] fE 14

RE—GARERAKRCETERULOESEHENHERS
8- eEBAREIIEFHEETSERERRIINRE
#H RBRMONEERR RE=[EE FRIBMLERR -
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Conclusion

A review against the AA1I000AS v3 principles of
Inclusivity, Materiality, Responsiveness and Impact and
the GRI Standards is set out below:

Inclusivity

The ESG Report has reflected the fact that TWGHs
and its representatives engage with its significant
stakeholders through various channels such as annual
reporting; surveys; website and social media; email and
hotline; press releases; community events; meetings
and more.

TWGHs’ operation involves various methods of
engaging its stakeholders on an on-going basis. The
ESG Report covers economic, social and environmental
aspects of concern to its stakeholders with a fair level of
disclosure. In our professional opinion, TWGHs adheres
to the principle of Inclusivity.

Materiality

TWGHs publishes sustainability information
that enables its stakeholders to make informed
judgments about the organisation’s management
and performance. In our professional opinion, the
ESG Report adheres to the principle of Materiality and
identifiesTWGHs’ material aspects by using appropriate
methods of materiality analysis and demonstrating
material issues in a matrix form.

Responsiveness

TWGHSs and its representatives have implemented
practices that respond to the expectations and
perceptions of its stakeholders. These include various
surveys and feedback mechanisms for both internal
and external stakeholders. In our professional opinion,
TWGHs adheres to the principle of Responsiveness.
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RE—RMERKREL FRE  UEMKREENH I
7 mERNEERE  ZERERRE=[fK/AHE
RN ETE - Wi ESG HEPFLUKE - RIB
HPMWEEERR  RE=[GER /FERA -

GRI ERE

HPIZZERREPY GRI WERERIKE -

RERMPVEEER - BMAEE  CEEEKOIFER
FRERRIBERERE/ISE GRI SR EETRS -
M ESC MENNERRERNBEATRENERE
RE=F R/ SERRFM -

RESH

AN EERRERHENE —BEDPERISRIEEAER
BREANPINEE KTTEFRE

BERFRE

RE—RNSREEREREANRAEEER ESG IREP
SHRERBAERE - RMREBIRE=—FRAERNRREHRY
ERPRE - RPINEEERFNERHBUREERE
HE - WERMELNLREETEZRTEESR -
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Impact

TWGHSs and its representatives have established
processes to understand, measure and evaluate its
impacts in qualitative and quantitative ways. These
processes enable TWGHs and/or its representatives to
assess its impact and disclose them in the ESG Report.
In our professional opinion, TWGHs adheres to the
principle of Impact.

GRI Standards

We were engaged to review the disclosures in the ESG
Report against the GRI Standards.

Based on our verification review, we are able to
confirm that social responsibility and sustainable
development key performance indicators and
disclosures are referencing the GRI Standards. Areas
for enhancement of the ESG Report were adopted by
TWGHSs and/or its representatives before the issuance
of this opinion statement.

Assurance Level

The Type 1 Moderate Level of Assurance provided in
our review is defined by the scope and methodology
described in this statement.

Responsibility & Limitation

It is the responsibility of TWGHSs’ senior management
and its representatives to ensure that the information
being presented in the ESG Report is accurate. The
assurance is limited by the information presented by
TWGHs and its representatives. Our responsibility is to
provide an independent assurance opinion statement
to stakeholders giving our professional opinion based
on the scope and methodology described.
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EFxBIMR AL HBIBRHKNENTEBRE - 3Z ESG
WEMGRS - EHXBENER T DB NRE=]x -
EMKEAENEREENEXABHEN - EFHXE
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AA1000

Licensed Report
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Competency and Independence

PAL was not involved in collecting and calculating
data, or in the development of the ESG Report. PALs
verification works are independent from TWGHs.

PAL is composed of experienced professionals in
the industry. PALs expertise and experience in non-
financial information, sustainability management and
social and environmental issues are well-equipped
to conduct the assurance. Relevant members have
received professional training on sustainability-related
standards including but not

limited to HKEX’s ESG Reporting Guide, GRI Standards,
TCFD, and other standards.

Yours faithfully,
For and on behalf of PAL Advisory Minited

o

AA1000

Licensed Report
000-646/V3-5582U

September 20, 2024

This statement was prepared in English and translated into Chinese for reference only. Should there be any
discrepancies between these versions, the English version shall prevail.
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