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Social Impact

TWGHs leverages its extensive network spanning numerous
communities across Hong Kong to respond deeply to the
needs of the times. In addressing societal needs and urban
development, the Group provide elderly and rehabilitation
services, promote precision poverty alleviation, support
families facing housing difficulties, and help bridge the digital
divide within communities. Through social inclusion and equal
opportunity, the Group fosters equitable participation among
people of diverse ethnicities, abilities, and backgrounds.
Upholding its longstanding tradition of providing free medical
services, the Group safeguards public health and well-being
by offering free healthcare services to those in need. The
Group operates schools, after-school support and counselling
services, and youth development programs to nurture the
next generation and cultivate talent. Additionally, the Group
preserves TWGHs archives and relics and promotes intangible
heritage initiatives to protect Hong Kong’s collective memory,
while delivering high-quality traditional services, and
emphasising preservation of cultural heritage.

® F9p°
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Addressing Public Needs

In response to diverse social issues, TWGHs actively supports
government initiatives, continuously optimising service
models while expanding cross-sector partnership networks to
address emerging societal needs.

@ Tackling Ageing Society

With Hong Kong’s ageing population and the rising number of
elderly patients suffering from terminal illnesses, the demand
for professional end-of-life care services has also escalated. The
Group is committed to developing endless care services through
initiatives such as the Jockey Club End-of-Life Care in Residential
Care Homes for the Elderly. This programme strengthens the
professional competencies of care home staff while fostering
collaborative partnerships with medical counterparts and
community partners, and has recorded the first case of a resident
dying-in-place at the Elderly Home.

The Elderly Services Section continues to raise public awareness
of Advance Care Planning through educational activities,
encouraging early planning for end-of-life care arrangements,
embodying the holistic care philosophy.

>800

BERAANLSNERATBEFRESMN "REEEB VBB RERNZS
Industry professionals joined the “Initiation and Practical Sharing Session on
Dying-in-Place in Residential Care Home” that jointly organised by TWGHs
and the Hong Kong Gerontology Society

EFRHUBHEE
Life and Death Education Promotion

RE—BEIMAERBEBERLESNAE - R2024 £ 7HET T ANEEE, tREXHABRE - BBE

RIURESIE AR

BEMEE  EERFEPFRASWRERS REILEE -

TWGHs Endless Care Services actively promotes life-and-death education and held the “Laugh It Off” Journey
of Life Exploration Community Exhibition in July 2024. Through interactive and experiential activities, the event
encouraged the public to reflect on the meaning of life, facilitating discussions on life-and-death and end-of-life
care planning and related topics in a relaxed atmosphere.

ragwE, gegzim 1700 Axsm

The “Laugh It Off” event attracted over 1700 visitors
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To Kwa Wan Community Living Room

WE  EREMNANBES

support within the community.

R ESHEREHE -

TTNEHRER, BNEREEERERHEZTIEHL R IERE -
CRAZPRENTERE - ARMELR T HES ) ek sB=
pERBSEMTREHREEmRERR - RETRLE -

To Kwa Wan Community Living Room provides diversified community
support services for Kowloon City households living in subdivided
units. In addition to offering shared living spaces, the project enhances
the overall quality of life by providing academic support and life skills
workshops and seminars. The Group also established the “To Kwa Wan
Food Drive”, which encourages members to participate in community

activities in exchange for food and daily necessities, promoting mutual

HEEBEMEHEMAERERE - NERE  REE - REBEE -
k The community living room provides living facilities, such as kitchen, gym, and children's playroom. j

COMMUNITY CONTRIBUTION ZERT BREBR

@ Targeted Poverty Alleviation

TWGHs actively aligns with the government’s targeted poverty
alleviation strategy, implementing specialised support programmes
for specific groups including subdivided unit residents, fostering
social mobility through improving quality of life, strengthening
community network and individual capacity building.

Regarding living support, the Group has been appointed by
the Social Welfare Department to operate the “To Kwa Wan
Community Living Room” project, providing households living
in subdivided units with additional living space and social
platforms. The Project was funded by the Community Care
Fund, and supported by Long Caring, which provides the venue.
Also, as the alumni coordinator of the Strive and Rise Alumni
Club, the Group delivers ongoing development support to 6,200
underprivileged youths. Through professional training and
community engagement initiatives, the Group enhances their
social competitiveness and interpersonal networks.

HEIHA "Teen , RASSFEZESHMEPE LRBENEES)
Youth Committee of Strive and Rise Alumni Club assists in organising volunteer
services and social gathering activities

~
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@y Housinglssues

To alleviate the housing needs of the underprivileged in Hong

ERANEERR  EEEEE-—(FEENRE
EEE— "RE, - 2RMIRILERE - B
WEZEIDFITERRELL - SRR A 2,100 &
fiI - BIWELABREERABIERHNAL
_Zéﬁf LESh - RBRInS BT BRI R RS AV & &
BBRARIEER - B4 2,150 EXRERER -

BLEANESAGERERS  pEXE &
BERERRBEEXEER  EeZalbtRE
- THEREBRRENAEERE -

Kong, the Group supports the government’s housing policies by
constructing and operating three transitional housing projects
namely “T-Loft” located in Kai Tak, Kowloon; Wu Kai Sha, Ma On
Shan and Lau Fau Shan, Yuen Long, providing a total of over 2,100
units to assist individuals and families waiting for public housing
or those living in inappropriate housing. Additionally, the Group
is also participating in the first Light Public Housing project at
Yau Pok Road, Yuen Long, providing services to approximately
2,150 families.

These projects integrate the Group’s professional services,
including medical services, employment support, elderly and
rehabilitation services, alongside diverse community activities, to
holistically address the multifaceted needs of grassroots families.

TRNRE, BEEEEERE
“T-Loft@Lok Wo” transitional housing project

TR TRENAE, BE
The “Light Public Housing” project on Yau Pok Road in Yuen Long

2007 &

EHOREEE ARSI A

s L WAL
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81370299 & e

R

HRURETERRSRBFRMUTEERRERS
Set up regular Chinese Medicine Mobile Clinic to provide
affordable healthcare services.

"ERE, FRSEEEY - RES - ERELHE - 2iiRREARLED - LREAHERESE
EERLEE

“T-Loft” organised various activities to enrich residents’ lives, including interest classes,
homework tutoring sessions, community fun days, arts and environmental workshops, and
festival celebration events.
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Embracing Digital Solutions

In line with the smart city development trend, the Group is
actively driving comprehensive digital transformation. By
integrating innovative technologies with traditional services,
the Group continues to enhance resource allocation and service
processes to improve operational efficiency, service quality and
user experience, while fostering digital inclusion among various
community groups.

@9 Digital Service Development

The Group actively explores the application of digital technology
across its service areas. Information Technology Division
continuous to develop and optimise the Group’s service
websites, systems, and mobile applications to enhance the
digital experience for service users. For example, introducing
online billing payment and an Al-powered chatbot to provide
round-the-clock instant enquiries, while expanding online
Chinese medical booking to improve service convenience.

In resource allocation, the Group promotes administrative
workflow automation, such as developing Personal Money
and Receipt Modules for the Electronic Homes System -
Rehabilitation Services, thereby streamlining the administrative
processes, improving operational efficiency and enabling staff to
focus on core services.

Application of Digital Technologies in Service Units

RE—[R/NMBIEERS
TWGHSs Siu Lam OLIVE-Courtyard (“SLOC”)

MBI R = R RESEA TR HIRERE -

e =8N - BRPREEFCEYE
HZ4  AESBBEERR EREREE
BEBMAS - BRARENREER -

SLOC provides comprehensive care services
for individuals with severe intellectual
disabilities, incorporating advanced smart
technologies to enhance care efficiency and
quality, including Computerised Central Drug
Management System, anti-wandering system
with facial recognition function, virtual reality
installation and delivery robots.
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Ei=E K Z24BHR7E Temples and Ritualistic Services

MRt KRB ARSI AEEEMERY - BFZES
BERE  REERHEENSHER SEERAERT
RIDUER  BEBBEBHONMEESER KR - BHBFE
EEmEARBKEE -

Tin Hau Temple, Yaumatei and Man Mo Temple have - m
introduced Self-service Kiosk, featuring multilingual

EE
FEFFTEIRRRRTTIRITRYEY

P

interfaces to facilitate worshippers’ experience.
The kiosk not only improved transaction efficiency but also
enabled data-driven analysis of visitor needs, assisted the
temples in optimising product offerings, enhancing service
allocation.

fhzEpizEth )y Chinese Medicine Decoction Services
REZRFERFEMRT PRAEDOEFEST B RS - PHEENRAERREET -

TWGHSs Lee Yen & Lee Yuk Lun, JP, Father & Son Centralized Decoction Centre has implemented an
electronic tracking system, fully digitalising the entire process of Chinese medicine dispensing and
decoction process.

BBt EREEFRRAK D RIS R
Automatically calculate the water volume and time required for decocting

ZERF5 Elderly Services

KBt ds T EEE O RBEAE - MARIFIIEE
BEFBIMABRAEMREESH Bn?i&)?z‘ﬂlkﬁ%ﬁi :
EERHCES E—PRERKZEREFRBER -

The Group has developed the “SmartCare” Mobile
Application, featuring innovative functions such as
automatic Bluetooth input of resident vital signs,
health condition reporting, and nursing service
logging, ensuring the safety of the Elderly and
enhanced service quality.



2024/2025 COMMUNITY CONTRIBUTION ZEa) L BEREBR m

I:IiiEE "‘"

=8

Smart Hospitals N\

RE=—[EDHET TE2ERk, BEH BN EERESR EJ%ME‘ZTE{ {BERNEERS - B9 - RERMK
BR24FEFTERESERFRERZIER  EEREERNERESHINERER  RRSH
A BIRE 7K F -

TWGHSs proactively promotes “Smart Hospital” initiative across the Group’s hospitals, utilising innovative
technologies to enhance medical services. In the first quarter of 2024, Tung Wah Eastern Hospital has met
all key smart hospital indicators, receiving the highest-level Smart Hospital recognition from the Hospital
Authority, underscoring the outstanding performance in digitalisation.

TEMI FMS

RERRRMPIZHEREBEGECD  8FRI 7Q 25000 IR REGREBCHMARMASEERS: REREBARREBRARTTEREA

PHREMNER KUK - @ REEANCERFRERAMKER - L

Tung Wah Eastern Hospital has fully implemented the digital Tung Wah Hospital enhanced Wireless Patient Tracking System for
imaging system within its Specialist Out-patient Department the Robot-enabled Fall/ Bed-exit hearing-impaired patients at Tung
(Ophthalmology), benefitting approximately 25,000 eye Management System with personalised Wah Eastern Hospital

investigations annually with enhanced quality and efficiency. alarms, improving fall prevention

k measures for patients. j
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@ Fostering Digital Inclusion

In response to the United Nations’ digital inclusion advocacy, the
Group is committed to bridging the digital divide through digital
literacy programmes and accessible technology applications,
providing equal digital learning opportunities for the elderly,
persons with disabilities, and other underserved groups. The
Group’s website, mobile application, and the Records and
Heritage Office’s website have received multiple awards under
the “Digital Accessibility Recognition Scheme 2024-2025".
Meanwhile, the TWGHs website has been honoured for three
consecutive years, demonstrating its leadership in promoting
inclusive digital development.

" (Rire T Gy remmwes G

Qroreene

2024202545 (= BAH5 PSR 52 51 2t BUARIEE - 18

¢ € ¢
Vs ! @

Records and Heritage Office won Gold Award and Elderly-Friendly Award in Website Stream

ARBEHRTRPMEN "BHEDN - REH
WEBETE, - HHETT 100 ER BRI IE K

3,870 EASMNEARTS - RETHRFERE 18,936 AR -

PRZTLRYHBIREBMABE LS - HY
REZZ  BREMEHEERE - BHEEE
R RE-_GBRUNESHEFEERPAEN
M—ImEGRER) - KBS 2025-26 FEFRR
TRE® . REEWINEETE - BE—DEKX
RHEEEHEEEZE 18 -

EHEREMRPOLARERMEIFIEIITIEY -
Wong Cho Tong District Elderly Community Centre organised digital training workshops for the Elderly.

The Group implemented the two-year “I can tech(ICT) - Elderly
Learning Program for Technology”, delivered 100 mobile
service station sessions, 3,870 outreach service sessions,
and the total number of services for the elderly is 18,936. The
programme facilitated digital inclusion through diverse activities
and empowered participants to use digital tools safely and
confidently, enhancing their quality of life. TWGHs has been
funded by the Digital Policy Office for the second time to launch
“Smart Silver” ICT Outreach Programme for Elders in 2025-26,
expand service coverage and impact to all 18 districts across

Hong Kong.
E)wmmEs EE-?;?J
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Social Inclusion and Equal Opportunity

By integrating the principle of social inclusion into its services, TWGHs
aims to address social problems such as wealth disparity, gender
inequality, and discrimination against persons with disabilities.

@ Promoting Disability Inclusion

TWGHs continues to advance the development of an inclusive
society for both disabled. Through 62 rehabilitation service
units, the Group provided daily living assistance, rehabilitation
training, and social adaptation support to over 10,000 individuals
with disabilities. Also, the Group fosters a more inclusive social
environment through community education initiatives.

FEATRIEHAERRENS - AEEHFI 155
1!?§:%ﬁfﬂ Ef%ﬁﬂ;?ﬁﬂﬂ}?%% B Through operates social enterprise and social innovation
g;;i’ﬁ’ﬁﬁﬁ’]%;ﬁﬁéﬁ FEEIERAL services, TWGHSs creates career development opportunities for

the disabled. This year, the Group has established 155 positions
across various sectors, including catering, food processing and
wholesale, floral design, and cleaning services, empowering
individuals with disabilities to achieve self-reliance.

BRRERHS

Development of the Care Food Market \

ArEBERREERRE  TREEWMESRATHNRRRBEE K  REEATAEMERS
BEagHEIER - Hd . "CookEasy RuKIREREE NIT

The Group actively develops care food services
to address the specialised dietary needs
of individuals with swallowing difficulties
while creating employment opportunities for
people with disabilities, exemplifying TWGHSs’
multifaceted commitment to advancing
social inclusion. “CookEasy Home Care Food
Production and Training Centre” maintains at
least half of its team members are individuals
with disabilities.

CEZHEE

AP, 20 —+BEBEAERARERES -

3R 3% Ik BB 5% & #1 & %43 Social Impact of CookEasy Home Care Food*

0/, KaniREE
80 /0 Caregivers interviewed

BHREEALTRERT

Agree improved food intake among individuals with

swallowing difficulties

0/, HEniREE
77 /0 Caregivers interviewed

SR B TR IS R R A At
Reported reduced meal preparation time and
complexity

* ERPRIR 2021 FF 12 BET/N BN ENETE - BBMHNEE 7 # Cooktasy REHRERRERBENTHE -
*Data source: A small-scale social impact assessment conducted in December 2021 utilised two questionnaires to gauge the effects of
CookEasy soft meals on elderly individuals and care home staff.
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KRBt ZHR - BB B ABEM,  The Group actively champions the arts as a medium to foster
K TIRFERFFER , BB ABALRWEMN A B - social inclusion. Through its “i-dArt” and “Kitty Woo Gallery”
EMBBRMREER T - LEWAKRNE]  initiatives, TWGHs nurtures the artistic talents of individuals,
EARAZENEBRRAES - (RERILH while hosts diverse art exhibitions and workshops, serving as
BRes - inclusive spaces where individuals can interact, fostering mutual
Hih e RERREELSEEEED N understanding and cultivating a more tolerant society through
SR BIEREmR TBER. BHER artistic expression.

Ar@EMEREEE "RE ) NEHEY - T8

BN, BR TBERR,  HERERE - . .
T BB - BT - from the TWGHs Mok Law Sui Wah Integrated Vocational

REACSE . Rehabilitation Centre , has been designated as the mascot for
the Group’s transitional housing project, “T-Loft”. Symbolising
“Poised for Take-off”, the Transitional Bird represents residents
embarking on a new chapter from this supportive environment—
gathering strength, moving forward, and embracing a hopeful
new beginning.

Notably, the artwork “Transitional Bird,” created by artists

RE= "FRHF ., —FEEFFIHKRSA 2025 (iRun 2025)
TWGHSs “iRun”— The Hong Kong Jockey Club Special Marathon 2025 \

ABiE 2011 FHEEH Run FEAS  HERSEEALSHEEES  ERGRHAMET  AFEES
REBRIFS - 5131 4,700 BRBEERFRHMESE - Run BARBILR - EBRABFINRERSM
TR EMFE BB IOR - AL EARDIRERERALTHNEEFS -

Since 2011, TWGHs has organised the annual iRun to encourage sports participation among people with
intellectual disabilities, promoting social inclusion through sports. This year’s event has achieved record
participation, with nearly 4,700 local runners with intellectual disabilities participated alongside their
guides. The participation of runners with intellectual disabilities from Beijing, Guangdong Province, and
Macau has demonstrated that iRun has become an important channel to facilitate cross-regional sport
exchange, and enhance public understanding and acceptance of people with intellectual disabilities.

N\

- __ . ~4,700
7 o ) "k) VLSS cmmmT RAES

S B 2\ SRR B | ocal runners with intellectual
disabilities alongside their guides

e @ k-

s § 29k FoRAR,

EinE e S
Participation of cross-regional
runners

Run "& - X, S2EEFHRZESR
Group Photo of iRun “Family Run” participants and guests
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W7 TIRBEWRE L 5T BRITESREW
RERE  RARZESNEEMRER - I
BERAFREE  EERRAE - Bavstdl
CERZE 12 BRERBEN -

Kz TEDRAERT . - BEEBPIAEES

ERPHEEREBERSRGF  BBESS
TEBEAER FARERIBNEBRAREAR

IR - 82 2025F 3 5 2B ENEE

B4 R FEKAEES 3,000 A - 800 Z5EAET
INREECEEERBERPERETIMN ST RE
AHEMENE LR (R - TFrRE) 8 &
BERIIIBRIEE ) A INTE 3.79 FPEZE 3.63 -

> 1,200
ZERERNEES IS

Elderly individuals at-risk participated
the programme

COMMUNITY CONTRIBUTION
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gy Building an Age-Friendly Community

In response to the ageing population, TWGHs continues
provides appropriate community support for older
adults through diversified service facilities including Care
and Attention Homes, Residential Care Home for the
Elderly (RCHEs), District Elderly Community Centres, and
Neighbourhood Centres, fostering their social integration. In
response to growing demand from caregivers, TWGHs has
actively expanded its caregiver support network.

TWGHs actively develops service featues in RCHEs, establishing
six specialised theme, including gerontechnology, delightful
care food, reminiscence therapy, gardening intervention,
dementia-friendly and end-of-life care, holistically improving
the quality of life for residents. The Group also places emphasis
on enhancing dining experiences for the elderly through its
“T.A.ST.E. Delightful Dining Experience” programme, which
has extended to 12 elderly service units, it aims to increase
dining autonomy and enjoyment, encourage shared meals with
families, creating a pleasant atmosphere.

TWGHs Endless Care Services partnering with the Jockey
Club School of Public Health and Primary Care, the Chinese
University of Hong Kong, to address the issue of social isolation
among the elderly through the Jockey Club Intergenerational
Engagement Project to Reduce Social Isolation among Elderly.
As of March 2025, the Project engaged 3,000 participants,
including elderly, students, and middle-aged partners. Among
800 elderly participants who completed the project, loneliness
scores successfully decreased from 3.79 to 3.63 after the
supports from the students of the medical school and middle-
aged volunteers and engaged with the co-developed board
game “Talk - Aging Well”.

RE—[FERLZERDREKZAEE  BELEATBERAHBERIEESR -
TWGHs Ma Hing Chou Home for the Elderly invited community members and
residents to enjoy food together under the nostalgic “tea restaurant” theme.

BHE "REARE. BAREREMIRRNI=E
Outcome Sharing Session of the Jockey Club Intergenerational Engagement
Project to Reduce Social Isolation among Elderly
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TWGHSs - Jockey Club Carer Centre (Tai Kok Tsui) \

BEEESERSEAESN 2023 F&FEE 2 & 9000 8
BIRENED  ESgEEEMBREEAE L (T
MEtElL ) REBERERERSNEUNZE - fE
—REREEIBN Y — AEEEERFIRBEDPLO (K
M) POR2024F 12 BIEXER  REEZE B
FEREAMEATRHEZIEZERE - #2025 F
3R - EEBZEIN ZEEE  XREREAERL -
The Hong Kong Jockey Club Charities Trust allocated
over HK$290 million in 2023 to plan and fund ﬁIf”Eﬂ;&ﬂ@Mtﬂ@Eﬁiu

the “Jockey Club Carer Space Project” (hereafter Indiv?gualisgd Caregian;ir?gprovided by social worker.
referred to as “the Project”), providing timely and \\\\\ i
appropriate support for caregivers. As one of the L

project partners, TWGHSs is responsible for operating
the Jockey Club Carer Centre (Tai Kok Tsui), which
officially opened in December 2024. The Centre offers
a range of support services for carers, elderly people
in need, and community members. As of March 2025,
the program has benefited a total of 371 carers, elders,
and volunteers. B BEMBEEEE QS RERD

k Education of caring skills by Occupational Therapist. j

BRENRAEENERAS
Mr. Chien Ta Fan and Mrs. Chien Hung Shih Lan CareWise \

RENZASHNBERSRIERE=LIIRBEN SEE
EEIEPL - R2024 F 5 BIEAHINEKR - BEEER
MZTERT - PLOREERTE  RETE  RETE
RENRE - IRMBERZER - UL - POBCHEITER
RERSM BUEZZEEEEBRE U NIEERR

EERILRIRER S - EMAEEEENSBRRELE
e
Mr. Chien Ta Fan and Mrs. Chien Hung Shih Lan CareWise
W E 1 (RS AR Milon BEAIRERH is the first carer support center under the Community

Carers use German Milon exercise equipment for fitness training.

Services Division of TWGHs, officially opened to the public
in May 2024. The center provides diversified services for
carers. It offers an elegant and comfortable environment
with well-equipped facilities, providing space for carers
to rest, communicate, and learn. Additionally, the center
is equipped with advanced fitness and rehabilitation
equipment to help carers manage their health and
committed to promoting health management and
enhancing caregiving skills, thereby improving the physical

HEXYRETEEEETRAANCERED 2 . . .
Personalised rehabilitation exercise programmes guided condition and quality of life of carers.

k by professional coaches for carers. j
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—(EAEBRISIEZER -

SRESTHEPL ) RESTEBEIERS
Sky Blue Club Men Development Centre provides dedicated
support services for men.

ERBEHARSHE  ARRAFERIABER
HiERMNER EJJ ERFERRERUNE

RN - TRREEREZEED N, - P
IREEEEI - %Fiﬁé—%ﬂlﬁk ESE AR

EHFTETHRITENERER -

RE—GEEEREZRPOMAEEHZEE
Opening cum Naming Ceremony of TWGHs Tam Kam Biu Child Development Centre

COMMUNITY CONTRIBUTION ZEa) L BEREBR

@ Advancing Gender and Racial Equality

TWGHs demonstrates sustained commitment to promoting
gender and racial equity. In terms of gender equality,
the Group has established the “TWGHs PRIDE Line” 24-
hour hotline service, which offers immediate consultation,
emotional support and case follow-up services for sexual/
gender minorities and their families. In addition, regular
community education programs are organised to enhance
public understanding and acceptance of gender diversity.
To address service gaps created by traditional gender role
expectations, the Group has established targeted initiatives,
including the “Sky Blue Club Men Development Centre”,
a dedicated support space for men facing personal or family-
related challenges.

"E . —&%, CHENCEHEEY
TWGHSs PRIDE Line organises regular community education programmes.

In the area of racial integration, the Group established the Tam
Kam-biu Child Development Centre this year. As Hong Kong'’s
first specialised early childhood center, subvented by the
Social Welfare Department, dedicated to non-Chinese speaking
children, the center provides professional training, parental
support, and other services, marking a significant advancement
in the Group’s efforts to promote social inclusion.
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Health and Well-being

TWGHs remains committed to maintain the long-standing free
medical services through its comprehensive healthcare network,
which includes hospitals, Chinese and Western medicine clinics,
and health management centres, delivering affordable and
quality medical services to the public.

e @
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760 000 REEBEREARX

Free medical
services visits

Free medlcal
services

@ EdqualAccessto Healthcare

The Group ensures equitable access to medical services for
financially disadvantaged individuals through dedicated
funding and medical assistance funds. The “TWGHs MK Cancer
Treatment Subsidy Fund” provides financial support to eligible
cancer patients for purchasing self-financed medications for
cancer treatment. As of January 2025, the fund assisted 348
patients with a total subsidy amount exceeding HKS83 million.
Additionally, TWGHs sets up the “Chinese Medicine Cancer
Treatment Assistance Fund”, offering financial aids to eligible
patients to receive treatments from Chinese medicine clinics and
Chinese and Western medicine treatment centres, benefitting
over 500 individuals annually.

TWGHs continues to expand its medical assistance programmes
through community partnerships to reduce healthcare
disparities caused by financial constraints. For example, with
the donation from Bank of China (Hong Kong), TWGHs K B Tam
& W K Li Medical Centre (North Point) has launched patient
assistance programmes supporting economically disadvantaged
patients in accessing diagnostic services, including breast cancer,
osteoporosis, sleep apnea and biologics treatment of severe
asthma. As at March 2025, the programmes provided assistance
for 746 patients, amounting to over HK $1,070,000 in subsidies.
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@ Development of Chinese Medical Services

As a pioneer in Hong Kong’s Chinese medicine development,
TWGHSs has consistently delivered integrated Chinese-Western
medicine services while advancing the modernisation and
professionalisation of traditional Chinese medicine. Currently,
the Group's Chinese medicine service units serve over 600,000
visits annually, including approximately 150,000 cases from free
Chinese medicine general outpatient services.

In cultivating Chinese medicine talent, TWGHs has established
teaching and research centres with three local universities,
combining education, research and clinical services. The Group’s
Chinese Medicine service units have accumulatively provided
clinical placements for around 500 Chinese medicine students
and employed 360 young Chinese medicine practitioners,
ensuring knowledge inheritance through apprenticeship and
clinical training.

The Group continues to strengthen collaboration with Chinese
medicine authorities in the Mainland to explore future
cooperation opportunities, enhancing the quality of Chinese
medicine healthcare services for the community.

tH iR o 8 2% 55 5K B PR A
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The Medical Division has compiled the
clinical cases and academic insights of
more than 20 senior Chinese medicine
experts into two books: “Clinical
Experience of Senior Chinese Medicine
Experts at Tung Wah Group of Hospitals
(Volume 1)” and “Twenty Years of Zhu
Dan’s Chinese Medicine Practice at Tung
Wah - With Cases of Kidney Disease
Treatment Using Chinese and Western
Medicine”, both preserving traditional
Chinese medicine knowledge and
demonstrates treatment outcomes,
providing substantive evidence-based
support for Chinese medicine therapies.

Publication of Clinical Experience Summary of Chinese Medicine Experts
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PREIFERCRENESRNE
Press Conference for the Launch of Chinese Medicine Books
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“Safe Driving and Health Campaign”
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@ Promoting Community Health

TWGHSs continues to advocate the concept of “prevention is better
than cure” through health education programmes that promote
disease prevention and community wellbeing. This year, the Group
has organised sleep apnea talks for police officers and medical
examinations for football players. Through regular medical articles
in Mingpao Health Column, TWGHs shares professional health
information to the public.

The Group has partnered with other hospitals and organisations
to conduct 37 free Chinese medicine seminars, promoting basic
concepts and traditional wisdom in illness prevention. TWGHs
also supported Hong Kong's inaugural Chinese Medicine Culture
Festival by organising Chinese medicine talks, workshops, and

discount programme for winter Sanjiu Tianjiu therapy services.

In preventive healthcare, TWGHs maintains its “Outreach Influenza
Vaccination Programme at Schools”, Supporting the Department
of Health's Human Papillomavirus (“HPV”) Vaccination (also
known as the cervical cancer vaccine) Catch-up Programme, the
Group estimates to provide 1,500 vaccinations to 1,000 secondary
students, safeguarding student health.

EEEHIETERS B 8,400 B BEnERmEE

Medical and nursing teams provide on-site influenza
vaccinations to over 8,400 students across TWGHs schools

b (368 ) MEEZEREEP LR 320 BRI
BEHREHEESRRERYS  UREBEARE
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TWGHs participated in the Transport Department’s
“Safe Driving and Health Campaign”. In 2024/2025,
TWGHs K B Tam & W K Li Medical Centre (North
Point) and TWGHSs Integrated Diagnostic & Medical
Centre provided health-check services to 320
commercial vehicle drivers, and conducted basic
health checks for commercial vehicle drivers in
a promotional truck.

EEEEE
Promotional truck of the event

N
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RE—IBRMEBEAH
>28,000 Students studying in TWGHs’
schools
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Nurturing Talents

TWGHs is dedicated to talent development through
diversified education services to cultivate future pillars for
Hong Kong’s sustainable development. As one of the
territory’s leading education providers, we operate 1
tertiary institution, 18 secondary schools, 15 primary
schools, 18 kindergartens and 3 special schools, forming
a comprehensive education system. TWGHs is committed to
delivering quality learning environments with professional
teachers and holistic curricula, empowering students to
develop knowledge, skills and values, thereby nurturing
a new generation of competent talents for Hong Kong.

@9 Providing Quality Holistic Education

To align with Education Bureau’s primary science curriculum,
TWGHs primary schools have enhanced STEAM learning with
upgraded facilities and specialised programmes: RoboMaster
and LEGO Spike Prime robotics courses at TWGHs Leo Tung-hai
LEE Primary School, and Al image recognition course at TWGHs
Ma Kam Chan Memorial Primary School. The inaugural Joint-
School STEAM Competition in January 2025 engaged special
schools in coding challenges themed on the “Journey through
The Great Wall of China”.

The Group’s international exchange programmes broadened
students’ horizons: Student Ambassadors visited Consulate-
General of The People’s Republic of China and the Hong Kong
Economic and Trade Office, as well as local cultural attractions
in Sydney, Australia under the leadership of Ms. TANG Ming
Wai, Mandy, Chairman of TWGHs. While the “Belt and Road”
Initiative Xinjiang Study Tour included 39 secondary students
to visit historical and cultural sites and learn about the new

opportunities brought by the Initiative to the region.

SEnEERMBATBRNE R
The Delegation visited the spectacular natural landscapes in Xinjiang.
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@9 'nnovative Educational Approaches

TWGHSs has proactively implemented the second phase of its
Moral Education Curriculum Extension Project across primary
and secondary schools. The scheme integrated 28 values
education topics into daily cirriculum of subjects including
Chinese, Chinese History, History, Geography and General
Studies. External experts appointed by TWGHs conducted
lesson observations and collaborated with teachers to develop
“One Guide-Multiple Text” - diversified teaching resources.
This academic year, the scheme extended to primary schools,
with over 200 teachers, Education Bureau representatives
and education specialists participating in discussions on
implementing “values education across disciplines”.

In special education, TWGHs Kwok Yat Wai College’s Student
Support Team employs an “Al Special Educational Needs Talent
Database System” to manage SEN student data efficiently. The
system analyses historical data to help teachers assess and plan
career pathways for SEN students. Moving forward, the school
will organise relevant job shadowing activities based on system
recommendations to enhance career planning.

Cross-border Educational Collaboration: Strengthening Ties between Schools

in the Mainland and Hong Kong
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TWGHs has established over 100 sister school partnerships with schools in the Mainland. In 2024, key
collaborations included: an April visit to Changsha led by Dr. Tsoi Wing Sing, resulting in a partnership
with Lushan International Experimental School; July agreements between four TWGHs schools and
Tsinghua University High School; and a September partnership between Lee Ching Dea Memorial

College and a Xinjiang school, expanding the “Belt and Road” educational network. These exchanges
promote curriculum sharing and cross-border learning opportunities.
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@ StudentSupport Services

TWGHs adopts a holistic approach to student development.
The “Early Childhood Parenting Programme - A Parent Teacher
Initiative” launched in 2023, developed by Queen Mary Hospital’s
Child and Adolescent Psychiatry Team with WEMP Foundation
funding for two and a half years, provides stage-specific parent
education courses through TWGHs Ho Yuk Ching Educational
Psychology Service Centre and two other organisations across
four kindergartens.

Since 2022, with the aim to cater secondary students’
developmental needs, the “GPS to Social Development for
Secondary Students” supported by Quality Education Fund
Thematic Networks has been launched to enhance teachers’
guidance through professional training, so as to foster the social
skills of junior secondary students. The project has benefited 26
secondary schools by 2024.

Selective Mutism Parent-Child Interaction Counselling Programme \
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TWGHs Ho Yuk Ching Educational Psychology
Service Centre delivers specialised one-to-one
parent-child interactive counselling service for
children aged 3 to 8 with diagnosed or suspected
selective mutism. The programme employs play
therapy to educate parents in using interactive
games, specific praising techniques and progressive
speech exercises, effectively enhances children’s
emotional security and communication confidence.
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@ Scholarships and Education Funds

TWGHs has established various scholarships and education
funds to support students across all academic levels with tuition
and living expenses, forming a stable and enduring safety net
for their educational needs. These initiatives recognise students
with outstanding academic performance and special talents,
while also assisting those with financial needs, ensuring all
capable and aspiring students can fully develop their potential
and pursue excellence.
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Preservation of Cultural Heritage

Over the years, TWGHs has actively preserved, compiled, and
researched its institutional history in response to growing public
interest in cultural heritage conservation.

To further advance cultural preservation efforts, the Group
established the Records and Heritage Office in 2010 to strengthen
the protection and promotion of historical artefacts and archival
materials. Under the Office’s management, the Tung Wah
Museum and TWGHs Maisy Ho Archives and Relics Centre are
dedicated to preserving, researching, and exhibiting the Group’s
invaluable historical collections. Through diverse cultural
initiatives, the Office fosters public awareness and engagement
in local heritage.

gp Historical Building Preservation

The Group is committed to preserving and restoring significant
historical buildings, contributing to the protection of Hong Kong’s
cultural heritage and collective memory. Working closely with
the Antiquities and Monuments Office, we employ professional
restoration techniques and environmentally friendly materials to
ensure the structural integrity and cultural value of historical buildings
are maintained for long-term public appreciation and education.

BEAREZE : tBEREBEE —RELZEENDE
The Conservation Journey of Kwong Fook Tsz: From Historical Witness to Grade |

Heritage Recognition

BfEa (XNBERERMC Bl ) XER LR
R LLIA 40 55 - 4950 1856 F3E M - =AM
HESEBRMEENERU AT - BRERE
HEABERABEZ A EREER PRI - &G
BHARAEEERTENEE 2 - 1869 F 4
B - AFABERRBLSIRBIENTA - B
fenk 7 ERZEE WAL - BUIt - EREAIER
E_fEE - BiE AR TRUREKG ) 1B

IR -

Kwong Fook Tsz (“| Tsz”)(also known as Pak Shing Temple), located at 40 Tai Ping Shan Street, Sheung
Wan, was completed around 1856 as a resting place for the spiritual tablets of deceased sojourners in
Hong Kong. As the Chinese community at that time was unaccustomed to Western medical treatment and
avoided dying at home, the temple gradually became the last stop for the critically ill and deceased. In April
1869, the government intervened due to the | Tsz’s deplorable sanitary conditions, leading directly to the
founding of Tung Wah Hospital. Since then, | Tsz has been under the management of TWGHSs, standing as
a testament to the Group’s founding missions of “to heal the sick and to relieve the distressed”.
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Conservation Measures

In 2017, the Group initiated a restoration project for
Kwong Fook Tsz, key measures included:

+ Replacing decayed wooden roof beams with
durable timber matching the original structure

« Removing non-original shelters in front of the
temple to restore its historical appearance

« Preserving original artifacts such as stone
carvings and plaques

2024 F 6 H - AYRAHEEZT EARERONER RELER  FiZ2 1 FZRU L RESRBEERE L
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In June 2024, the Antiquities Advisory Board officially graded Kwong Fook Tsz as a Grade | historical
building, demonstrating widespread recognition of the Group’s charitable services and conservation efforts.
This designation makes Kwong Fook Tsz the Group’s sixth declared monument.

BIETH A ERE
Shiwan ceramics on the main ridge of the entrance hall
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- Archives and Relics Preservation

TWGH:s attaches great importance to the preservation of cultural
heritage and is committed to safeguarding and transmitting
the cultural assets of Hong Kong and the Group. Since 1970,
the former main hall building of Kwong Wah Hospital has
been transformed into the Tung Wah Museum, dedicated to
the collection and exhibition of relics and archives. The Group
subsequently established the Records and Heritage Office and
the TWGHs Maisy Ho Archives and Relics Centre in 2010 and
2016, employing professional document restoration specialists
to meticulously restore and preserve valuable collections.

RE_[RIBEERAYPOFAEIL 16 At 104 4 XEAY) -

TWGHSs Maisy Ho Archives and Relics Centre received 16 batches, totalling 104 items of archives and relics

during the reporting year.
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The Group organised promotional activities

for Chinese traditional culture, encompassing

guided tours, workshops, lectures, and more.

COMMUNITY CONTRIBUTION
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g9 Cultural Heritage Conservation and Education

TWGHs actively organises various historical and cultural
education activities, prioritising interactivity and participation to
enable participants to experience the charm of culture firsthand.

For the seventh consecutive year, TWGHs collaborated with the
Hong Kong Public Libraries to present a series of three lectures
at Hong Kong Central Library from September to November
2024. Focusing on intangible cultural heritage, the lectures
explored the Autumn Sacrificial Rites, cheongsam culture,
and early Cantonese opera preservation, demonstrating how
the Group innovatively integrates these cultural treasures into
contemporary contexts to enhance public appreciation of
Chinese culture.

In collaboration with the Conservation Office of the Leisure
and Cultural Services Department, TWGHs hosted the “TWGHs
Student Conservation Ambassador Programme” for the sixth
time. Focusing on paper records, the programme attracted
the participation of 19 students from TWGHs secondary
schools. Through lectures, field trips, and practical sessions,
the students not only acquired fundamental skills in paper
conservation and bookbinding but also gained an in-depth
understanding of the history and development of the Group’s
heritage conservation efforts.
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Under the guidance of conservation specialists, students gained hands-on experience in examining, cleaning, constructing, and reassembling book covers for

the over half-century-old medical records from Kwong Wah Hospital.
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RE—[PBEORE T —RINEFCHEER TWGHs meticulously planned a series of promotional activities
B BEIANTHEEZIEREFRE - HE  to enhance public understanding of its rich diversity, thereby
REPPE(ERE - strengthening the foundations of Chinese culture.

B EEREEE

Promoting traditional culture
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The Group held the“Tin Hau Fest! Yaumatei” to facilitate an
integration of the community and local traditional culture.

Led by Chairman Tang Ming Wai, Mandy, 2024/2025 Board Members and guests participated in the
ritual to express gratitude to the deity. Various special booths and free guided tours were also set
up outside the temple on that day, enhancing the public’s understanding of temple culture.

2024 F9H 26 H RE=BRXHEET FFEKREE -SF -
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On September 26, 2024, TWGHs held the annual Autumn
Sacrificial Rites at the Man Mo Temple. This year, the Rites
were open to the public, attracting many citizens to attend
in person and also reaching a wider audience through
a livestream on TWGHSs’ Facebook page, allowing those unable
to attend to share in the unique charm of this traditional culture.

INE by XXRER : BB O ENEEERE
Shop by Man Mo Temple: Promoting Traditional Culture Through
Interactive Experiences
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TWGHs launched “Shop by Man Mo Temple” at Central Market to
introduce traditional temple culture to more citizens, particularly
younger generations, through innovative interactive approaches.
This concept store not only sells temple souvenirs and traditional
cultural products but also features two interactive digital screens
for accessing temple information and experiencing mini-games
simulating traditional rituals like “incense offering” and “divination
block throwing”.
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Volunteer Service

The Group actively engages its staff, their families and all
sectors of society to participate in volunteer services, thereby
perpetuating and promoting its culture of compassion.
Leveraging its extensive service network, the Group’s volunteer
services are extended across diverse community sectors,

AR -

mobilising collective efforts to transform compassionate
actions into sustainable social impact—embodying the “people-
oriented” service philosophy.

1350 /1 Hours

REXRTBAARFEH
Total service hours of TWGHs
Volunteer Team

gy Staff & Family Volunteering

The Group’s 2024/2025 Board members visited Small Group
Homes during the 2024 Mid-Autumn Festival, children in making
mooncakes and festival storytelling, fostering intergenerational
connections. In December, they co-hosted a Christmas
Celebration with “Strive and Rise Alumni Club”, featured with
carol singing and party games, created joyful moment and
shared happiness.
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The TWGHSs Volunteer Team also actively participated in diverse
community services, demonstrating strong commitment to
social contribution.

PRFEESHMENEHEINA "Teen, RS EEFRE -
The 2024/2025 Board Members wished the members of the “Strive and Rise Alumni Club” a Merry Christmas.
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SHEUMER - TWGHs

®  TWGHs Volunteer
Team created
“Oyster Shell
Hotels” to enhance
biodiversity of the
man-made seawall
in a nature-based
manner.

Volunteer Team
assisted local
farmers with
their farming
work.
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Holistic Care: Multidimensional Hospital Volunteering

KriE N BB EE LR - RRRwAORELERMIR -

The hospitals actively deliver volunteer services to
bring warmth and care to patients.

EEERMEERED/OE 2000 FHAIILIR - EFREA
REEE  BASBELIREEERERS - B2 - ZEY)
BRRNELE -

Kwong Wah Hospital Health Promotion Centre,
established in 2000, focuses on holistic healthcare. The
Centre coordinated various volunteer services including
visiting and comforting patients, accompanying them
to follow-up appointments, medication packaging and
administrative support.

RERREDPKEIE - BRIKZBHAHI - BELHEHEHE
HERERENERH -
Tung Wah Eastern Hospital distributed traditional

mooncakes during Mid-Autumn Festival, including special
soft-meal mooncakes for patients with dysphagia.

\_

@ HEIHESH @ Fostering Community Engagement
KAIREBIEEZTIENETISEEE - BBHE  The Group has proactively expanded diversified volunteer
BZHRBAGHANMDIEESMAEALTE  participation channels to lower the threshold for involvement
HIMAZELITA - through innovative approaches.

RE=[RXMERTER

Tung Wah Museum Volunteer Work Force

RE=FXYEEELEKE 2006 FRIILIK - —HIE
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Since its establishment in 2006, The Tung Wah
Museum Volunteer Work Force has been actively

involved in heritage conservation efforts. The Work  e5#t == #)8E5% T BB 1E 2024/2025 EE 25

Fgrcg mainly a.55|s.ted in digitising photos, news - 1,740 /O RTSES 2
clippings and historical records, carrying out simple

restoration work for historical documents from the
Museum, and performing data entry for Tung Wah  rendered a total of 1,740 hours of volunteer
Coffin Home archives. service in 2024/2025

o )
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Tung Wah Museum Volunteer Work Force
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Community Care Event by “Strive and Rise Volunteer Service Team” \

FHEIE TTeens RESG ; WEkHE "HEIHA TTeenys 5181, (5 M) 28 - SHBHE 150 25FAHA
BT HBEIZEOLETR )  —F2EREMLEREE RIRNRE=F[x 6 BLEEN - 5300 BUREX LB
NERTHEXABEEEE  RESFNERBLE -
Over 150 youngsters, including alumni from the Strive and Rise Alumni Club and mentees of the Strive
and Rise Programme (Second Cohort), formed the “Strive and Rise Volunteers Service Team” to engage
in community activities, delivered blessing bags to over 300 elders at 6 TWGHSs elderly service units
through performances, games and visits, demonstrating youth empowerment in community service
while passing on the spirit of care.

RE—[REEH 2024
TWGHs Flag Day 2024

RE—[R2024F8H 28 HUEZEBZ BN —F - EEEHEE - AIOREESE (REAEEEK -
HERBZEALT  BREAZDUR T EEFEMA/RNE KM -

TWGHSs conducted its annual territory-wide Flag Day across Hong Kong on 28 August 2024. The event
brought together a diverse volunteer team comprising medical staff, social service beneficiaries, students
from affiliated schools and corporations.

>$7,400,000 11,000 >100

BRERR BEISHEH BEEKERERE
Donations raised Volunteers Corporations and organisations

supported the event

ARSEBEEE  ARSFEEERY "R EEESRT ) AR _ENEFZNAN - BRARREHELE
RIBFURIE - RSB L FR—RSHEZZRE - FOSNEREURZER -

In response to digital trends, TWGHs introduced its inaugural “Online Flag-selling Volunteer” programme and
direct QR code donation methods. These initiatives not only provided more convenient donation channels
but also engaged younger generations in philanthropic activities, spreading the joy of charitable giving.
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