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PSR |. At BUBTEE '

Appendix |. Performance Data’

}51E Indicator B {iI Unit 2024/25

HERZ Emissions

BEREZHE Greenhouse Gas Emissions

mEREFEINEE

Net GHG Emission tCO,e 43,141.16
N — AW _AERES /
AR BEERE (Fk) 0.06
€ mission Intensity tCO,e /floor area(m?)
BigHY (HBE—)° AM_mitRER 7,831.59
Direct Emissions (Scope 1)° tCO,e e
EIE R IR AW _EERES
Stationary Combustion Sources tCO,e >398.10
BENREIR AW _EERES
Mobile Combustion Sources tCO,e 146354
A RAEHIN P _AERESE
Fugitive Emssions tCO,e 64351
=g AW _EERES 011
Compressed Gases tCO,e '
e’ AW _FERES
Burning ' tCO,e 34680
AERRS Ik (BB )3 AM_SIEHRES 33.607.86
Energy Indirect Emissions (Scope 2)* tCO,e R
SMNBEN AWE_FERES
Electricity Purchased tCO,e 32,473.09
IMERSR AW _EERES
Towngas Purchased tCO,e 113477
HithRSiEHky (@E=) *° AM_SIEHRES 1.701.71
Other Indirect Emissions (Scope 3) “°© tCO,e e
BIKEI5KEE AW _EERES 959,29
Fresh Water and Sewage Processing tCO,e '
FEMEREENEEY AW SR ES 1.444.44
Waste Disposal at Landfills tCO,e e
BaHFES B RERISHIK P _AERESE 64152
GHG Emission Due to Food Consumption tCO,e '
EE& HERY Air Emissions®
Ezk=K (w7 Ny
Nitrogen Oxides (NOx) Kg 3,769.15
Et(ety] o 6.14
Sulfur Oxides (SOx) Kg '
BOFT AR
Particulate Matter (PM) Kg 240.23
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$5%E Indicator B {iI Unit 2024/25
AEIR Energy
AEVR#EE Energy Consumption®
BERARFES TEF
Total Energy Consumption kwh 105,438,148.65
BERBREEE TR/ BEEE (FHXK) 157.10
Total Energy Consumption Intensity kWh /floor area(m?) '
ET;:%?JE%%E . TER 8794.253.60
Direct Energy Consumption kWh
FURERE S . TR 237.989.73
Petrol Consumption kWh
EERN T = =+
ARERE ThE 2,077,019.70
Diesel Consumption kWh
OhRBRE F RIS 6479244 17
Petroleum Gas Consumption kWh T
F‘eﬁ%@tﬁﬁé . FEEs 96,643,895.05
Indirect Energy Consumption kWh
SMEEE S N TR 69,033,958 18
Purchased Electricity kWh
SRR TRE 27,609,936.87
Purchased Towngas kWh
7K Water
BAEE A 560,961.43
Fresh Water m
BRKHEEE UK/ BEEE (FK) 0.84
Fresh Water Intensity m?*/floor area(m?) '
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$51E Indicator

{&{A Labour

BTH#H
Total number of employees

RETHRIERESETRIBE

Total number of employees by gender
St

Male

g

Female

RETRERE D ETRILEE
Total number of employees by employee grade

EIEMEE

Management level
FFETRPE B
Non-management level

REREIDETHEE
Total number of employees by age group

30mM T
Below 30 years old

30 5% -50 5%
30 years old - 50 years old

50 B E
Above 50 years old

ZEMERIZS 8 TS
Total number of employees by employment type

20
Full time

B
Part time

¥#EST New Hires

WHEETHE
Total number of new hires

RET MRS S &S TRIRE
Total number of new hires by gender

St

Male

g
Female

110

B {iI Unit

A
person

A
person

A
person

A
person

A
person

A
person

A
person

A
person

A
person

A
person

A
person

A
person

A
person

2024/25

9,469

2,395

7,074

590

8,879

1,484

4,936

3,049

9,262

207

1,499

390

1,109

2024/2025
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$51Z Indicator EE{iI Unit 2024/25

$EST New Hires

REREIDMES TRIRE
Total number of new hires by age group

30 mIL T A

578
Below 30 years old person
30 5% -50 5% A 677
30 years old - 50 years old person
50 pELlE A 244
Above 50 years old person
B ST Employee Turnover’
HERmBETHS A 1697
Total number of employee turnover person ’
RET MRS B S TRV E
Total number of employee turnover by gender
==N
St A 445
Male person
It A 1,182
Female person
REEEEDEHES TARE
Total number of employee turnover by age group
30 BT A 457
Below 30 years old person
30 5% -50 % A 694
30 years old - 50 years old person
50 L E A 476
Above 50 years old person
BTEAEHE®E Employee Benefits and Communication
BWE T REKBENES =
Number of staff recreational and welfare activities tin;e 33
organised
ETRRBSEEAFEBHAR A%

Number of staff and family members participated in >21,000
number of person

TWGHSs activities
BTRRASEERY e

. . . 2
Number of staff representative assembly meetings held time
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$51Z Indicator EE{iI Unit 2024/25

BT %3818 E Employee Training and Development

22|41 pecdite

sl | B 17,128,800
Total training expenditure HKS

BERETHEIIZH B/ N 1809
Training expenditure per employee HKS/person ’

R &75 Anti-corruption

EESRESFIINE TRY A

Total number of employee who have received anti- 265
} o person

corruption training

RUBIE S ERZSRAFHEINETRH
Total number of employee who have received anti-corruption training by gender

Sk A 9%

Male person

At A 171

Female person

BRETHRARISCEZIRASHINE TR

Total number of employee who have received anti-corruption training by employee grade

TR =

S A 243

Management level person

FFEIRPE B A 2

Non-management level person

{#fE## Supply Chain

HERMRE L = 333

Total procurement amount million HKS

HEBNEE (F8) = 1597

Number of suppliers (Hong Kong) supplier ’

HEBIMLRES = )1

Total new suppliers added supplier

HERFEEFZBEHSE P

Total number of supplier undergone annual supplier ) 46
! supplier

evaluations

AR ERHE e 7

Number of suppliers disqualified supplier
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ffiz¥ Note:

1 - ASEPAKEZSEERDERARFEREPIENNRAEB RIRENEREE  BEHEOAARSERSEE B (REARE T 392 ERBEA - L8
TTHUABER R 20 BB 2024 F 4 B 1 B2 2025 4 3 B 31 APBNERR ) - MARNHEAERBEMRMERBEEN N ZTEIRBEFRMIRTHE - 8]
2024 F9 B 1THE 202588318 -

1 - The disclosed indicators in this section are based on the raw data obtained from the annual carbon audit conducted and the respective emission calculation
figures. The scope of the carbon audit is consistent with the reporting scope of this Report (i.e., covering the operations of 392 service units under TWGHs, the
administrative headquarters in Sheung Wan, and 20 rental properties with April 1, 2024 to March 31, 2025). The education-related service units of TWGHs and the
nursery schools under the community services provide environmental data based on the academic year, which runs from September 1, 2024 to August 31, 2025.

2 - BRAERIEEEASN - Kin#E— - T R=MAEFERIINAH T EZESEHRGERES AKELRSEMER XN (FBREREY (BE  FEIALHAR ) WEER
BB RBPRAZE MM ETES|) BEEBREREBHHASRM (RPN EERESN LENR) ETRE -

2 - Unless otherwise specified, the calculation methods and emission factors for Scope 1, 2, and 3 of TWGHs primarily refer to the “Guidelines to Account
for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong” compiled and
published by the Environmental Protection Department and the Electrical and Mechanical Services Department and the “Carbon Audit Toolkit for Small and
Medium Enterprises in Hong Kong Carbon Audit Toolkit for Small and Medium Enterprises in Hong Kong” published by the University of Hong Kong and the
City University of Hong Kong.

3 - BEWHNBENRIMNEERNBIMAHZSRPEENFRAT  EBBRARATREBIERFASUHERRREPN _SRESHICRE - FFx
BT EEPENAETER 039 AT_SLRESHN,; 88BENASTERR 060 AT _atRESEHN, PEERNSEE 0.548 AT _ALRESHM -
3 - The emission factors for purchased electricity and purchased towngas under Scope 2 are based on the CO,e emission intensities reported in the

sustainability reports of CLP Power Hong Kong Limited, the HK Electric Investments Limited, and the Hong Kong and China Gas Company Limited. The factors
are as follows: CLP Hong Kong: 0.39 kgCO.e per kWh; Hong Kong Electric: 0.60 kgCO,e per kWh; Towngas: 0.548 kgCO,e per unit.

4 - BE=WEKRTKEENINAMESRAKBERRBRZUFEURBETNRERKRTKESEMNESERUSBIERINAY - FHOT  KEENRE
B 0.256 TR ; REENAREEM 021 TAK ; ERRFMAHABEUS K07 TR_SCREEHN -

4 - The emission factors for water and sewage treatment under Scope 3 are based on the electricity consumption per unit for treating fresh water and sewage,
as reported in the sustainability reports of the Water Supplies Department and the Drainage Services Department, multiplied by the default emission factor for

Hong Kong. The details are: Water Supplies Department: 0.256 kWh per unit, Drainage Services Department: 0.21 kWh per unit, Hong Kong’s default emission
factor: 0.7 kg CO,e per cubic meter.

5- BRIMAHTIZSZEHEEMATEN "IEERER HBRBEAME— T RIEFREVIERERES| ) ETE -
5 - The emission factors for air emissions primarily refers to the “How to Prepare an ESG Report - Appendix 2: Reporting Guidance on Environmental KPIs”
published by the Hong Kong Stock Exchange.

6 - BE—RIME=AVEERIE TSI H A E BRI A R B EE A PTRRI R E RSB -
6 - Greenhouse gas emissions from Scope 1 and Scope 3 have been offset by the greenhouse gas removals resulting from the efforts of tree planted and paper
recycled by the TWGHs.

7 - AREFELANHE —REREHNIEREARLALRBUEFTAREERENE  SEREMANARSHEL - EX22BHAm D ERERRRERM
B TUSEERRERRNEEERERBAENEHFR MR, - FBEBITAERN " Emission Characterization from Major Indoor Sources and Carbonyls
Investigation in Four Chinese Mega-cities (2006) ; & " Green Lifestyle magazine - candles ; FraEl B #BEETETE -

7 - Scope 1 greenhouse gas emissions generated from burning mainly come from the burning of joss paper, incense, and other paper and cardboard at the
temples and funeral parlors under the traditional services of TWGHs. The calculation primarily references emission factors from the “Performance Studies on
the Treatment of Ritual Money Combustion Gas by Electrcostatic Precipitator and Bag Filter” published by the Environmental Protection Bureau of Tainan City
Government, “Emission Characterization from Major Indoor Sources and Carbonyls Investigation in Four Chinese Mega-cities (2006)” by Hong Kong Polytechnic
University, and “Green Lifestyle magazine - candles”.

8- BERMENFERBRAYMTELERTBHIAMTEN TUWEFRIE B REARSE— Wik | RIZMBENISRERES] ) ETHRE -
8 - The methods and conversion factors for energy consumption primarily refer to the “How to Prepare an ESG Report - Appendix 2: Reporting Guidance on
Environmental KPIs” published by the Hong Kong Stock Exchange.

9- ETEBMAAHEERE - SOIRRERKER -
9 - The total number of employee turnover includes resignation, end of contract, and retirement.
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% 1l ZIRMESEZEHBEANBS RS
Appendix Il. GRI Content Index

RE—[2%E CRI ZRIRRARES - KEPE S 2024 F4H1HE2005F3H31H -
TWGHs has reported with reference to the GRI Standards 2021 for the period from 1 April 2024 to 31 March 2025.

HEEE

Reference Section
* EIERI A (R BAVRE

GRI #8I

WEIEE

GRI Standard

Disclosure

GRI 1: E# 2021 Foundation 2021

—ig#% & General Disclosures

GRI 2:

—fR18EE 2021
General Disclosures

2021

114

*Direct answer or reason for omission

118 R 3RBETE The Organisation and its Reporting Practices

,q ERMER
Organisational details
HRIUSEREPEINER

2-2  Entitiesincluded in the organisation’s

sustainability reporting

REHRE - BRREBHIEA

23 Reporting period, frequency and contact point
yq FMER

Restatements of information
b5 SMEDRE/EE

External assurance

SEENEAT /B Activities and workers

JEE) - BEEMEMEER %
2-6 Activities, value chain and other
business relationships

27 BT
Employees
g FEIRTfEE

Workers who are not employees

& Governance

EREE AN

2-9 -
Governance structure and composition

EeERBMRIRRBEE
2-10  Nomination and selection of the highest
governance body

EeERAEMUNIR

1 Chair of the highest governance body

2024/2025 FFHR T EEERRERE
Annual Report 2024/2025 “Governance
and Management”

BRI E
About this Report

BN AR S
About this Report

*ANER - ABRSUEBRFTAER -
*Not applicable - There are no restatements of
information in this Report

BURBEREWAZE

Independent Assurance Opinion Statement

2024/2025 £ " EEEARERE
Annual Report 2024/2025
“Governance and Management”

AT BB HAIRK

Employment

*AEA - RS SHEEEEHERE=—RANRERE
SRR EMWET

*Not applicable - The scope of this Report

includes only employees of TWGHs Headquarters

and directly managed service units

BRWE ZAAK

Governance

2024/2025 FHF® T EEEAKRER
Annual Report 2024/2025 “Governance
and Management”

2024/2025 R T REEARER
Annual Report 2024/2025 “Governance
and Management”

2024/2025 FFR " HEEERRER
Annual Report 2024/2025 “Governance
and Management”
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HESE

Reference Section

* BRI R RAYRE
*Direct answer or reason for omission

GRI #RI WEIER

Disclosure

GRI Standard

GRI 2:

—ARI5EE 2021
General Disclosures

2021

&34 Governance

2-12

2-13

2-14

2-15

2-16

2-17

2-18

2-19

2-20

2-21

EeEARUNEEHEEENAER
Role of the highest governance body in overseeing
the management of impacts

HEEENEEA
Delegation of responsibility
for managing impacts

EeEABURIUFERENAS
Role of the highest governance body
in sustainability reporting

F=ER
Conflicts of interest

BBEREASH

Communication of critical concerns

e EREMREAE
Collective knowledge of the highest governance
body

Ee 8 h BB
Evaluation of the performance of the highest
governance body

FlER
Remuneration policies

FHRE R

Process to determine remuneration

FEBF MR
Annual total compensation ratio

BREWE ZAR/AE

Governance

2024/2025 FFR " EEERARER
Annual Report 2024/2025 “Governance
and Management”

BREWE ZAAK

Governance

2024/2025 FFH " BEEBRER
Annual Report 2024/2025 “Governance
and Management”

OIFEEARE

Sustainability Governance Structure

S¥REAEE Compliance and Ethics
EFBEBIRST Fund-raising Ethics

[E e A B
Risk Management and Internal Control

O REE AR
Sustainability Governance Structure

* NEH - HEEAAEEER
“Not applicable - Relevant information
are confidential

EEEREE TR
Labour Practice and Employee Welfare

EEFERES TR
Labour Practice and Employee Welfare

* AR - BIEHMRERER

*Not applicable - Employee compensations
are confidential
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HESE

Reference Section

* BRI R RAYRE
*Direct answer or reason for omission

GRI #HI HEEIEH
Disclosure

GRI Standard

GRI 2: R - BI3REIEFE Strategy, Policies and Practices
—fAR18EE 2021
General Disclosures I EERRENER

2021 2-22  Statement on sustainable
development strategy

993 BUREGE
Policy commitments
4 e

904 MABUREGE

Embedding policy commitments

WmHEEEENER
2-25 Processes to remediate
negative impacts

EREFEMNIR 5 BRI
2-26  Mechanisms for seeking advice
and raising concerns

,gy EIREE
Compliance with laws and regulations
N E e B BEAR

Membership associations

#13& 28 Stakeholder Engagement

by FHBSEE
Approach to stakeholder engagement
B {20 45
2-30 EHT?JIJ:\:‘]

Collective bargaining agreements

EAERE 2021 Material Topics 2021

GRI 3: 31 ?ifiﬁf:%ﬁ?ﬁzimaterialto ics
EALHE 2021 P
Material Topics 2021 3.y EAREBIIE

List of material topics

&34 Governance

R &FE Anti-corruption

GRI 205: so5y  DETARERIHEREERY
K& 2016 Operations assessed for risks related to corruption

Anti-corruption 2016
BRENEBEBRERNEERIR

205-2 Communication and training about
anti-corruption policies and procedures

116

2024/2025 FEOFHEERERM
Sustainability Highlights 2024/2025

BIREAE S Compliance and Ethics
BEEmEETER

Labour Practice and Employee Welfare
HLFEREIE Supplier Management
&R 81387 Compliance and Ethics
EEERES TR

Labour Practice and Employee Welfare
HFERSEIE Supplier Management
BIREAE S Compliance and Ethics
EEHEmESTERN

Labour Practice and Employee Welfare
HFEREIE Supplier Management

BIREAEE Compliance and Ethics
EFBMIRSF Fund-raising Ethics

& ¥5E387E Compliance and Ethics
EEEHLEE TER

Labour Practice and Employee Welfare

* AERRRE=fR
*Not applicable to TWGHs

"OESRRBR
Stakeholder Engagement and Communication

* ANER - RE=FLA EAWEERH
*Not applicable - There are no formal collective
bargaining agreements within TWGHs

EE M Materiality Assessment

S Z MR Materiality Assessment

AREAEEE Compliance and Ethics

& #REAEEE Compliance and Ethics
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HESE

Reference Section

* BRI R RAYRE
*Direct answer or reason for omission

GRI #RI WEIER

Disclosure

GRI Standard

1518 Environment

AEiE Energy

GRI 302:
AEilF 2016
Energy 2016

HERZ Emissions

GRI 305:

HERZ 2016
Emissions 2016

302-1

302-2

302-3

302-4

302-5

305-1

305-2

305-3

305-4

305-5

305-6

305-7

AN B EEREREE

Energy consumption within the organisation
BB IMNBRBEREFESE

Energy consumption outside of

the organisation

BEREER
Energy intensity

D BERR R

Reduction of energy consumption

P& {EC 2 R AT BR 75 BV BE R 5K
Reductions in energy requirements of products
and services

i (#E— ) RERBEW
Direct (Scope 1) GHG emissions

BEREE (#HIE_ ) RERBEBHN
Energy indirect (Scope 2) GHG emissions

HpyBE (8= ) RERBEN
Other indirect (Scope 3) GHG emissions

REREHRRE
GHG emissions intensity

mERBEIURE
Reduction of GHG emissions

KEEWIRYE (ODS) KIBFK

Emissions of ozone-depleting substances (ODS)

2a¥ (NOx) ~ m&¥ (SOx) - RE

TRENREREHIN
Nitrogen oxides (NOx), sulfur oxides (SOx), and
other significant air emissions

HETEIREE

Performance Data

* AERRRE=RR
*Not applicable to TWGHs

R HIBEE

Performance Data

R
Energy Efficiency

* ABERRRE=FR
*Not applicable to TWGHs

HETHIBEE

Performance Data

RS EEES

Performance Data

Rt EES

Performance Data

HATBUIREE

Performance Data

HATBUIREE

Performance Data

*ARET (RERERE (SXERIMEER )(FRLE
EO)(EBR]) W) - REERZERREEYE
(ODS) WEMm (WZT=FRE - BREER) -

*The Group complied with the Ozone Layer Protection
(Products Containing Scheduled Substances) (Import
Banning) (Amendment) Regulation and do not use
products containing ozone-depleting substances (ODS)
(such as air conditioning equipment, aerosol products).

RSt EEHES

Performance Data

117



£ -

APPENDIX 2024/2025

RESHE

Reference Section

* RN AR ERENRE
*Direct answer or reason for omission

WEIEH
Disclosure

GRI #8I

GRI Standard

1218 Environment

EEEE4) Waste
BERYNELTARZYREREGE .
GRI 306: 306-1 Waste generation and significant waste-related e
EEE4) 2020 impacts Waste Management
Waste 2020 e =
2060 FEVEAMBETEEE e
Management of significant waste-related impacts Waste Management
s06.3 TEEMIMEE By ER
Waste generated Waste Management
1064 BEVMNEELH ByER
Waste diverted from disposal Waste Management
s06.5 BEVMMWEEEE REYER
Waste directed to disposal Waste Management
& Social
55ERd% Employment
. AT BB HEIRR
GRI 401: a0y TESTFIEEET Employment
S5ERA% 2016 New employee hires and employee turnover wETRIBREE
Employment 2016 Performance Data
RUtGEEHET (ARSI RBETL ) 0
A P
401-2 Benefits provided to full-time employees ﬁﬁﬁﬁméﬁgl@ﬂ
; Labour Practice and Employee Welfare
that are not provided to temporary or
part-time employees
EHE * RE=RIREEEEBIEROIREAEES TRB
4013 =M *TWGHSs provides corresponding staff holidays in

Parental leave

8% / ERAt% labour/Management Relations

accordance with the Employment Ordinance

GRI 401:

b Bt =

l;blo:.r/Mazn;Ig:ment operational changes *Not applicable to TWGHs
elations
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GRI #8I

GRI Standard

HEIEH
Disclosure

&L 2 &4 Occupational Health and Safety

GRI403:
BEZEEE 2018
Occupational Health
and Safety 2018

Bz @mEEEAR
403-1 Occupational health and safety
management system

BEYH - RRIMhESHAS
Hazard identification, risk assessment, and
incident investigation

SR BR AR 75

Occupational health services
BEBEZ=EETTIFESH  EHEEE
Worker participation, consultation, and
communication on occupational health and
safety

AR/t TIEEIIR

Worker training on occupational health

and safety

403-2

403-3

403-4

403-5

TrERERE

403-6 | motion of worker health

FERAIR R B R G B AR v B
BENFHE

Prevention and mitigation of occupational

health and safety impacts directly linked

by business relationships

Bz HEEEARMAEZ TEE
Workers covered by an occupational health and
safety management system

403-7

403-8

403-9 [HE(SE Work-related injuries

403-10 [ 2% Work-related ill health

#I#R 2% F Training and Education

GRI 404:
HI#REIZE 2016
Training and
Education 2016

SHREISFRIIRN TG

404-1 iy
Average hours of training per year per employee

R’ B TR RBEH SR

404-2  Programs for upgrading employee skills and
transition assistance programs
EHREREUSBERERZNE T/

404-3 Percentage of employees receiving regular

performance and career development reviews

APPENDIX

v (A

RESHE

Reference Section

* EIERAN A ERENRE
*Direct answer or reason for omission

WL = B R IRME
Occupational Safety and Health

Bz =B RRE
Occupational Safety and Health

Bz T B RRE
Occupational Safety and Health

BFEZ =R RRE
Occupational Safety and Health

Wiz B RRE
Occupational Safety and Health

WL HERRE
Occupational Safety and Health
EEEEEE TEAN

Labour Practice and Employee Welfare

B T B RRE
Occupational Safety and Health

WL 2 HERRE
Occupational Safety and Health

WL 2 W RRE
Occupational Safety and Health

Bz =B RRE
Occupational Safety and Health

* AR - RE=IRIEERERREEN - Wit &
REPBSIMBINE TEE USRS TIEF
laped b

*Not applicable - TWGHs is in the process of collecting
relevant data and has recorded the number of staff
attended trainings and the financial data in employee
trainings during the Reporting Period

ETHEIIRER
Employment Training and Development

*AER - RE=FRIEERERBEEA - Walsk (&
HEIBSIENNE TEE LRI WNES THEI
BT R

*Not applicable - TWGHs is in the process of collecting
relevant data and has recorded the number of staff
attended trainings and the financial data in employee
trainings during the Reporting Period
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P

HEBIEE Reforen

X Reference Section
DISClOSU re * BRI R RAYRE
*Direct answer or reason for omission

GRI #8I

GRI Standard

BT Z{EEFEEHE Diversity and Equal Opportunity

GRI 405: 405-1
BETZEETERE

2016

Diversity and Equal 405.2
Opportunity 2016

A I# Non-discrimination

GRI 406:
AIER 2016
Non-discrimination 2016

406-1

E T Child Labour

GRI 408:
BT 2016
Child Labour 2016

408-1

ERBMNHEETHZETTIE
Diversity of governance bodies and employees

B MERHE B BALE R
Ratio of basic salary and remuneration of women
to men

R SR A BRI S 1TE
Incidents of discrimination and corrective
actions taken

SEBMAMERERE L SRR
Operations and suppliers at significant risk for
incidents of child labour

3838534 %5580 Prevent Forced or Compulsory Labour

GRI 409:

BB iaTIS5EN 2016
Forced or Compulsory
Labour 2016

409-1

& F&%\ Customer Privacy

GRI 418:
EFREF 2016
Customer Privacy 2016

418-1

120

BiBsat BB ESHEARRNZERIN
s

Operations and suppliers at significant risk for
incidents of forced or compulsory labour

KRBRILELBEINERE FERNIIRF
Substantiated complaints concerning
breaches of customer privacy and losses of
customer data

ZITAHF TR
Workplace Diversity and Inclusion

*AER - BIHMAEEER
*Not applicable - Employee compensations
are confidential

* IR BRI S SR IR 4R S B I AR AR R RO A AR
k=P

*No violation of laws and regulations related to
discrimination was identified during the

Reporting Period

EEEREE TEAN

Labour Practice and Employee Welfare
HrEnEE

Supplier Management

REEREE TR
Labour Practice and Employee Welfare
HrEmEE

Supplier Management

*ANER - RE-RERSHERBRTAAEST
AR/ HERMRENER

*Not applicable - TWGHSs has not identified any non-
compliance with regulations and/or voluntary codes
during the Reporting Period
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BIUREEREMRE

Independent Assurance Opinion Statement

BHRZ %S Statement No: ESGA - EK266

RE—[f
ESG # &5 2024-2025

EFXEABBRAT ( LUNEHE T EHKE
g TFEML ) BURRE=F (LITEE "R
FE=Pry ) BR7SHRE=FR 2024 £4 H
1 HE 2025 £3 B 31 HILHARBIM ESG &S
( TESG#E, ) EITRAEAZEN - BRE
= Brev AT B4 %5 ERVRE & -

KBEURESRERE N RARE=—IMHAE -
ERYARESCRENBRIFLIRE (E—
DHEAR T XEEA ) - mATFELIEME
B - FERERERE=—GNFHERELER
MWEEREES -

FEURESREWRSEZEN LW XEHRE
=R RERRAERENERETHNEE MR
®-EZERHETEBLHEERBRER - R
ETERER - LHXERRMBERENIE
SRR HERE

APPENDIX

8% m

e
Tung Wah Group of Hospitals

Environmental, Social and Governance Report for Year 2024-
2025

PAL Advisory Limited (hereafter referred to as “PAL” or “we”) is
independent of Tung Wah Group of Hospitals (hereafter referred
to as “TWGHs” collectively in this statement), and has no
financial interest in the operation of TWGHs other than for
the assessment and assurance of TWGHs’ Environmental,
Social and Governance (“ESG”) Report for the period from 1
April 2024 to 31 March 2025 (the “ESG Report”).

This independent assurance opinion statement has been
prepared for TWGHs solely for the purposes of assuring its
statements relating to the ESG Report, more particularly
described in the Scope below. It was not prepared for any
other purpose. This opinion statement is intended to be
used by stakeholders of TWGHs and the management of
TWGHs.

This independent assurance opinion statement is prepared
on the basis of review by PAL of information presented to it by
TWGHs and its representatives. The review does not extend
beyond such information and is solely based on it. In performing
such review, PAL has assumed that all such information is
complete and accurate.
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Scope

The scope of engagement agreed upon with TWGHs and its
representatives includes the following:

1. The assurance covers the whole ESG Report and focuses
on systems and activities of TWGHs, which include TWGHs’
392 service units, the headquarters located in Sheung Wan,
and 20 rental properties from April 1, 2024, to March 31, 2025
(the “Reporting Period”). The education-related service units
of TWGHs and the nursery school under Community Services
provide information based on the academic year, which runs
from September 1, 2024, to August 31, 2025. The ESG Report is
prepared with reference to the GRI standards. It covers the data
from TWGHs and includes energy data, GHG emissions data,
water consumption data and waste management data, from
the main operations of TWGHs.

2. Type 1 Moderate Level of Assurance in accordance with
the AA1000 Assurance Standard v3 (“AA1000AS v3”) evaluates
the nature and extent of TWGHs and/or its representatives’
adherence to four reporting principles: Inclusivity, Materiality,
Responsiveness and Impact. The specified sustainability
performance information/data disclosed in the ESG Report has
been evaluated.

Opinion Statement

We conclude that the ESG Report provides a fair view of
TWGHs’ sustainability programmes and performance in the
Reporting Period. We believe that the social and environmental
performance indicators are fairly represented in the ESG Report,
in which TWGHs efforts to pursue sustainable development are
widely recognized by its stakeholders.

Our work was carried out by a team of sustainability report
assurors in accordance with the AA1000AS v3. We planned
and performed this part of our work to obtain the necessary
information and explanations. We considered TWGHs and
its representatives have provided sufficient evidence that
TWGHSs’ self-declaration with reference to the GRI Standards
was fairly stated.
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Methodology

Our work was designed to gather evidence on which to base our
conclusion. We undertook the following activities:

A top level review of issues raised by external parties that
could be relevant to TWGHs’ policies to provide a check on
the appropriateness of statements made in the ESG Report;

Discussion with senior executives and/or relevant
representatives on TWGHs’ approach to stakeholder
engagement. We had no direct contact with external
stakeholders;

Interview staff and/or related representatives involved in
sustainability management, report preparation and provision
of report information;

Review of key organizational developments;

Review of supporting evidence for claims made in the ESG
Report including supporting evidence of the sustainability
information; and

An assessment of TWGHs’ reporting and management
processes concerning reporting against the principles
of Inclusivity, Materiality, Responsiveness and Impact as
described in the AA1000 Accountability Principles 2018
Standard (“AA1000AP (2018)”).
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Conclusion

A review against the AA1I000AS v3 principles of Inclusivity,
Materiality, Responsiveness and Impact and the GRI Standards is
set out below:

Inclusivity

The ESG Report has reflected the fact that TWGHs and its
representatives engage with its significant stakeholders through
various channels such as annual reporting; surveys; website
and social media; email and hotline; press releases; community
events; meetings and more.

TWGHs’ operation involves various methods of engaging its
stakeholders on an on-going basis. The ESG Report covers
economic, social and environmental aspects of concern to its
stakeholders with a fair level of disclosure. In our professional
opinion, TWGHs adheres to the principle of Inclusivity.

Materiality

TWGHs publishes sustainability information that enables
its stakeholders to make informed judgments about the
organization’s management and performance. In our professional
opinion, the ESG Report adheres to the principle of Materiality
and identifies TWGHs’ material aspects by using appropriate
methods of materiality analysis and demonstrating material
issues in a table form.

Responsiveness

TWGHs and its representatives have implemented practices that
respond to the expectations and perceptions of its stakeholders.
These include various surveys and feedback mechanisms for
both internal and external stakeholders. In our professional
opinion, TWGHs adheres to the principle of Responsiveness.
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Impact

TWGHSs and its representatives have established processes to
understand, measure and evaluate its impacts in qualitative
and quantitative ways. These processes enable TWGHs and/or
its representatives to assess its impact and disclose them in the
ESG Report. In our professional opinion, TWGHs adheres to the
principle of Impact.

GRI Standards

We were engaged to review the disclosures in the ESG Report
against the GRI Standards.

Based on our verification review, we are able to confirm
that social responsibility and sustainable development key
performance indicators and disclosures are referencing the
GRI Standards. Areas for enhancement of the ESG Report
were adopted by TWGHs and/or its representatives before the
issuance of this opinion statement.

Assurance Level

The Type 1 Moderate Level of Assurance provided in our review
is defined by the scope and methodology described in this
statement.

Responsibility & Limitation

It is the responsibility of TWGHs’ senior management and its
representatives to ensure that the information being presented
in the ESG Report is accurate. The assurance is limited by the
information presented by TWGHs and its representatives. Our
responsibility is to provide an independent assurance opinion
statement to stakeholders giving our professional opinion based
on the scope and methodology described.

125



APPENDIX

m B 8%

CIPAEIIL NVA

EFRXEWRBSEEIBRNWENTEBE -
5 ESC MERRSE) - LA XBENERIAMF
JTYBII R RE =5 -

EHXEREANLRESNEEASEN - £
MAREBEFVBEEN - disEREESERT
ZNREBESEESSENENER - Bff
ETURB I ERRAVED - MEANERS 7H
OB SR EARRRIR AR - BINEBLZZ M
ESG #5155 » GRI IREIRAE ~ TCFD FH1R%E -

RRLMBXEFEDBRAT

g

AA1000

Licensed Report
000-646/V3-EK266

2025 F 12 B 15 H

REBAELIZIGRES - PXEEARMSE -

2024/2025

Competency and Independence

PAL was not involved in collecting and calculating data, or in
the development of the ESG Report. PALs verification works are
independent from TWGHSs.

PAL is composed of experienced professionals in the industry.
PAL’s expertise and experience in non-financial information,
sustainability management and social and environmental issues
are well-equipped to conduct the assurance. Relevant members
have received professional training on sustainability-related
standards including but not limited to HKEX’s ESG Reporting
Guide, GRI Standards, TCFD, and other standards.

Yours faithfully,
For and on behalf of
PAL Advisory Minited

s

AA1000

Licensed Report
000-646/V3-EK266

December 15, 2025

This statement was prepared in English and translated into Chinese for reference only. Should there be any
discrepancies between these versions, the English version shall prevail.
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