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The steady development of TWGHSs is attributable to its effective collaboration with various organisations
and parties, including the Government and various sectors with a shared goal of serving the community,
and to the ardent support from the public. As we continue to expand the scope of our services and promote
our corporate brand among different community groups, we also strive to strengthen the long-standing

relationship with our stakeholders.
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TWGHSs Corporate Branding Campaign

HE—RIEE&E0EHE GEBFE
2024
ARBTH 2024 F 8 A 26 HERTT [ @& O ELEE
BEFE  BE X UBERITRESHKEM
ERES  HERN o HERT L TR
BHIREESRER  URREBREERED X
PIMARLES - RE=(TFRHAELLRER
NHRSFEEBANEIE  T@EEHRT Rite X
mﬁ%ﬁ&?ﬁ% BT EEA RS o

P AP EEEAE AL (AIBEE ) EXRKE RITBAEHER
VA (R NERTFEL WRTRXF [ RE=IEERA -
i At the Luncheon, Ms. TANG Ming Wai, Mandy (front row, left 4), the
! Chairman, Board Members and Mr. SU Yau On, Albert (back row,
right 1), Chief Executive of TWGHSs, called on the public to support

1 "TWGHs Flag Day".

TWGHs Media Luncheon 2024

The TWGHs Media Luncheon 2024, held on 26 August 2024 under
the theme of “connecting philanthropists for the benefit of the
community”, was attended by about 25 acquaintances from the media
as well as Board Members and senior management of the Group, as
it facilitated constructive exchanges among attendees. Our media
friends learnt about the latest service highlights and developments
of TWGHs, as well as the historical relics and history of the Assembly
Hall of Tung Wah Hospital and the Group. Meanwhile, Ms. TANG Ming
Wai, Mandy, Chairman of TWGHSs, introduced the theme of this year’s
flag day at the Luncheon, where she also appealed to the media and
the broader public to support and spread the goodwill together.
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i Ms. TANG Ming Wai, Mandy, the Chairman, introduced at the
! Media Luncheon the latest development of the Group in its
, diverse services.
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Innovative Idea for Flag Day
Calls on Citizens to “Dispense the Kindness” Together

This year, TWGHs partnered again with local artist PureHay in
the design of a set of 4 paper flags under the theme of “Dispense
the kindness”, which introduced the Group's medical and health,
education, community, historical and cultural preservation and
traditional services in a stylish approach. TWGHs Flag Day conveys
the message of the service diversity and innovation of the Group in
its 154 years of long history, through a perfect blend of “toy capsule”
elements and the anime style. As the Group continues to bring joy to
all walks of lives, and encourages the public to enjoy the pleasure of
doing good causes, it will not stop promoting its charity cause to serve
and benefit the public.

The Group also made use of both online and offline channels,
including social media games, social media marketing, feature
interviews on newspapers, multimedia advertising at MTR stations
and shopping malls, promotional videos, and souvenirs, to underscore
the prominence of TWGHs Flag Day, for garnering wider support from
the public and thus driving the sustainable development of TWGHs
Flag Day fund-raising campaign. The campaign video was broadcast
among 140 panels at 46 MTR stations, on the mega TV walls of 4 well-
known malls, and on social media platforms. Together these attracted
as many as 10 million views during the campaign.
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Ms. TANG Ming Wai, Mandy (left), the Chairman, and Mr. SU Yau On, Albert
(right), Chief Executive of TWGHSs, gave a press interview and appealed for
public support for the TWGHs Flag Day.
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As a perfect blend of "toy capsule” elements and
the anime style featuring the Group's diversified
services in a stylish approach, the set of 4 paper
flags was well received by the public.
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TWGHs promoted the TWGHs Flag Day via different media platforms to make TWGHs even more widely recognised.
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+ Animated video
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+ Online game souvenirs
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¢ and shopping malls
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Multimedia advertising at MTR stations
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+ Online social media games and advertising
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+ Media feature interviews

Promoting TWGHSs Diversified Services through
Dynamic Media Publicity Initiatives

Capitalising on multiple media platforms and channels, TWGHs has
always remained at the forefront of its promotion campaigns, as it
strives to introduce to the public the up-to-date developments in the
areas of medical and health, education, community, historical and
cultural heritage, traditional services, and fund-raising activities.
Thanks to a myriad of media coverages, including thematic media
feature interviews, feature articles in newspapers and magazines,
regular themed columns in selected media and more, TWGHSs is
successful in popularising its contemporary services from various
perspectives among people of all ages and from all walks of life.
Below are some of the feature interviews given by the Chairman in
different topics:

® TWGHs Annual Board of Directors' Visit to Beijing;

® Exclusive Interview of Two Generations of TWGHs Chairmen;
® TWGHSs Tin Hau Fest! Yaumatei;

® TWGHs Flag Day 2024;

® TWGHs Media Luncheon;

® |nnovation and Optimisation of TWGHs Traditional Services; and
® TWGHSs All-round Education.
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+ HKO1 + Sing Tao Daily ¢ Oriental Daily News
ROLEELETMEREBE Quality Corporate Publications and Videos to Connect
R BIRIFR with Different Sectors

EBIREAFEENERE - WESRIRIGHE To enhance the transparency of the Group’s operations and stay in

U, I touch with different sectors, TWGHs produces quality and attractive
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The TWGHs corporate video is also updated annually, introducing
AREBFEHEFHOETEL  Ukg B8 to the public the Group's new initiatives with vivid images and voice
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MAmRENARENER - EREB/ARBE purposes on different occasions, the video is available in Cantonese,

R TBENREREY - FEEFE B2 Putonghua and English, and in full, medium-length and highlighted
MEEEN  BETREZEE ALTI8  BHERAR versions.
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(From left) TWGHSs Corporate Brochure 2024/2025 and Tung Wah TWGHs Corporate Video introduces TWGHs new initiatives to
o News 2024/2025 & the public.
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Relationship Building with
the Group's Stakeholders
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Beijing Tour of the Board of Directors
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Strengthening Communication with Stakeholders
Including Government Bureaux and External Associates

In June 2024, to deepen exchange and explore the latest development
and future plans for TWGHs' Chinese and Western medicine,
education, and community services, the Board embarked on its
annual group visit to Beijing, where the Delegation met with Central
Government Officials. During the visit, Board Members paid courtesy
calls to the Hong Kong and Macao Work Office of the CPC Central
Committee, the National Administration of Traditional Chinese
Medicine, the National Health Commission, the Ministry of Education,
and the Ministry of Civil Affairs. The Board also visited Tsinghua
University, Tsinghua University High School, and the Museum of the
Communist Party of China. Through in-depth communication with
leading officials and school representatives, including Mr. ZHAO
Xudong, Deputy Director-General of the Fifth Bureau of the Hong Kong
and Macao Work Office of the CPC Central Committee, Mr. HUANG
Lugi, Deputy Director-General of the National Health Commission
and the National Administration of Traditional Chinese Medicine,
Mr. SHU Gangbo, Deputy Director of the Office of Hong Kong, Macao
and Taiwan Affairs of the Ministry of Education, Mr. TANG Chengpei,
Deputy Minister of the Ministry of Civil Affairs, Mr. CAO Haixiang,
Secretary of Party Committee of Tsinghua University High School,
and Ms. FANG Yan, Principal of Tsinghua University High School, the
Delegation held fruitful discussions across various fields.

The Board met and talked with members of the Legislative Council,
the Home and Youth Affairs Bureau, the Education Bureau, the Labour
and Welfare Bureau, the Housing Bureau, the Correctional Services
Department, the Hospital Authority and Hong Kong Productivity
Council. These intensive discussions focused on healthcare services,
education, youth development, elderly care, and poverty alleviation
in Hong Kong, with a view to strengthening ties to address future
community developments.

The Board also arranged meetings with the Coordination Department,
the Department of Educational, Scientific and Technological Affairs,
and the Department of Social Affairs of the Liaison Office of the
Central People’s Government in the HKSAR, enhancing cooperation
and exchanges between the Mainland and Hong Kong across multiple
spectrums.
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Group photo of Mr. ZHAO Xudong (front row, right 6), Deputy Director-General of the Fifth Bureau of the Hong Kong and Macao Work
Office of the CPC Central Committee, and members of the Delegation
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Group photo of Mr. HUANG Lugi (front row, left 6), Deputy Director-General of the National Health Commission and the National
Administration of Traditional Chinese Medicine, and members of the Delegation
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Group photo of Mr. SHU Gangbo (front row, left 6), Deputy Director of the Office of Hong Kong, Macao and Taiwan Affairs of the Ministry
of Education, and members of the Delegation
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Group photo of Mr. TANG Chengpei (front row, right 6), Deputy Minister of the Ministry of Civil Affairs, and members of the Delegation
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Mr. CAO Haixiang (second row, left 6), Secretary of Party Committee of Tsinghua University High School, and Ms. FANG Yan (second row,
left 8), Principal of Tsinghua University High School, welcomed the Delegation and exchanged views on the educational practices and
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school management experiences of the 2 cities.
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Meetings with the Liaison Office of the Central People’s Government in the HKSAR
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Meetings with Government Bureaux and Departments
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Council, for 6 charitable organisations
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Ms. WONG Wing Chee, Chelsea, JP (front row, right 3), Assistant Director of the Home Affairs Department

RBREFEBRHB/RERIE SBS KL (AigkA+) SEWERMSEBA T4+ (ATHER)
(A R) REEBAZEZBRREINATAL (LN ) REREHAZHEZEREXREANTHL (FIHEZ)

The Hon. MAK Mei Kuen, Alice, SBS, JP (front row, right 7), Secretary for Home and Youth Affairs, Ms. LAM Shuet Lai, Shirley, JP
(front row, left 6), Permanent Secretary for Home and Youth Affairs, Mr. LEUNG Wang Ching, Clarence, BBS, JP (front row, right 5),
Under Secretary for Home and Youth Affairs, Mrs. CHEUNG CHIU Hoi Yue, Alice, JP (front row, left 4), Director of Home Affairs, and
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Meeting with Mr. CHEN
Zetao (front row, left 4),
Deputy Director-General
of the Coordination
Department of the
Liaison Office of the
Central People's
Government in the
HKSAR, and relevant
officials
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Meeting with Mr. ZHOU
He (front row, left é),
Vice Director of the
Department of Social
Affairs of the Liaison
Office of the Central
People's Government
in the HKSAR, and
relevant Officials
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Attending the tea reception hosted by the Hon. LEUNG Kwan Yuen, Andrew, GBM, GBS, JP (first row, right 9), President of the Legislative
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The Hon. SUN Yuk Han, Chris, JP (right 2), Secretary for Labour

and Welfare

' Dr. the Hon. CHOI Yuk Lin, JP (front row, right 5), Secretary for
+ Education
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The Hon. Winnie HO, JP (front row, left 3), Secretary for Housing
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Mr. FAN Hung Ling, Henry, SBS, JP (right 2), Chairman of the
Hospital Authority (HA), and Dr. KO Pat Sing, Tony, JP (right 1),
Chief Executive of the HA
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Mr. WONG Kwok Hing, CSDSM (left photo, front row, left 6 and right photo, right), Commissioner of Correctional Services
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Communication with the TWGHs Advisory Board
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The Hon. SUN Yuk Han, Chris, JP (front row, right 4), Secretary
for Labour and Welfare, Ms. LAU Yim, Alice, JP (front row, right 3),
Permanent Secretary for Labour and Welfare, and Miss LEE Pui
Sze, Charmaine, JP (front row, right 2), the then Director of Social
Welfare, visited the To Kwa Wan Community Living Room on 12
July 2024,
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The Hon. SUN Yuk Han, Chris, JP (left 1), Secretary for Labour
and Welfare, visited Siu Lam Integrated Rehabilitation Services

Complex on 26 October 2024.
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The Hon. CHAN Siu Hung, JP (right 3) and the Hon. LAM Siu Lo,
Andrew, SBS, JP (right 2), Legislative Council Members, visited
the Geospatial Lab, which was established by the Development
Bureau and is currently operated by TWGHs, on 16 September
2024.
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Ms. TSE Siu Wa, Janice, JP (left 3), Permanent Secretary for
Environment and Ecology (Environment), and Mr. CHENG Cho
Ying, Francis (right 3), Managing Director of The Hongkong
Electric Co., Ltd., visited TWGHs Fong Shu Chuen Social Service
Building on 20 December 2024.

Maintaining Good Networking with Former and Current
Boards

With the aim of strengthening the connection and networking among
former and current Board Members, the 213th Reunion Luncheon of
The Association of Past and Present Directors of TWGHs was held on

26 April 2024.
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Group photo of Ms. TANG Ming Wai, Mandy (first row, right 7), the Chairman, alongside Board Members, as well as former Chairmen and
Directors at the 213th Reunion Luncheon of The Association of Past and Present Directors of TWGHs






